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Success Story

The Tech Upgrade That Took Terra Solis to AED 4.2M in Six
Months

Katelyn Andrews 5 min read Feb 26, 2025

Nestled in the desert oasis of Dubai, Terra Solis is not just a venue—it’s an experience.
From international DJ performances to relaxing poolside retreats and glamping, it has
quickly become one of Dubai's most sought-after destinations. 

But managing a multi-venue location with an array of events and experiences comes
with its challenges. Terra Solis needed a centralized solution to efficiently manage guest
bookings, marketing campaigns and payments.
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To streamline operations and enhance the guest experience, Director of Operations
Sami Neaimeh and Owner Nicolas Vandenabeele made a key decision: to partner with
SevenRooms all-in-one CRM, marketing and operations platform.

The result? They generated AED 4,225,784 in revenue in just six months, through
automated marketing emails, event bookings and prepayments.

Here’s how they did it.

Choosing tech that transforms the guest
experience

Before SevenRooms, Terra Solis used another reservation platform to manage bookings.
While it served its purpose initially, the team quickly realized they needed a more robust
solution.

“We wanted a system that allowed guests to book and pay upfront, with a clear backend
to manage everything efficiently,” explains Nicolas. “We also needed powerful marketing
tools and automated replies. The platform just didn’t provide the depth of functionality
we needed, especially as we grew.”

By switching to SevenRooms, Terra Solis centralized bookings, streamlined payment
collection, automated guest communications and improved the user experience. 

“With SevenRooms, when a guest clicks on the website, they see the offers, read the
details, click to pay—that’s it. It’s that simple,” says Sami. “Then, SevenRooms
automatically recognizes if it’s their first or third visit and sends them a welcome message
or a follow-up email. Once set up, these internal tasks are automated, which makes the
system incredibly efficient. From a customer perspective, SevenRooms is one of the
easiest platforms to use,” shares Sami.

A well-packaged experience sells itself

One of Terra Solis’ biggest successes has been leveraging SevenRooms to streamline
event management and drive revenue. Hosting events like themed dinners and pool
packages, the venue generated over AED 2.8M between July and December 2024. 
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“Events bring in the highest revenue, but poolside bookings, sunbeds and cabanas are
the most popular,” explains Sami. “People book them every day. It’s a reliable and
consistent revenue stream.”

Using SevenRooms, they consolidated all events and experiences on one landing page,
making it easier to manage and promote them across multiple platforms. 

“We used to send out messages on WhatsApp trying to explain our different pool
packages and pricing options. Now, we simply copy the link to our experiences landing
page. Guests can view everything we have to offer and book right away,” says Sami.

With SevenRooms, Terra Solis also integrated upgrades like bottle pre-orders and room
reservations into the booking process, enhancing the guest experience while securing
prepaid revenue. In just six months, this strategy generated AED 1,374,814 in
prepayments—including credit card holds, cancellation fees and deposits—reducing
cancellations and streamlining operations.

Automated emails that do the heavy lifting

Automated email campaigns have also contributed to Terra Solis' success. In just six
months, automated emails alone generated AED 110,137 from 614 covers, averaging an
impressive 52% open rate. 
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“SevenRooms' automated emails really do the heavy lifting for us. From booking
confirmations to post-visit follow-ups, we send targeted messages to guests, and we’ve
seen significant engagement,” says Sami.

SevenRooms’ marketing automation dashboard not only tracks open and click-through
rates but also shows covers, reservations and revenue generated from each campaign.

A standout campaign—a simple “first-time visit thank you” email—generated AED
25,000 in revenue from rebookings. “This simple reminder email includes a link
prompting guests to rebook sunbeds or experiences, and they do,” adds Sami.

Looking Ahead: the future of Terra Solis with
SevenRooms

Terra Solis isn’t slowing down anytime soon. Bigger spaces, more performances and
deeper guest personalization are all on the horizon.

“We’ve only scratched the surface with automation and audience segmentation using
SevenRooms,” says Sami. “Once we fully leverage guest tagging and targeted
campaigns, we expect an even bigger impact.”

What can other hospitality operators learn from Terra Solis’ success? Investing in the right
technology doesn’t just save time—it drives serious revenue.

By embracing automation, seamless booking experiences and data-driven marketing,
Terra Solis turned operational efficiency into a multi-million-dirham success story.

To learn more about SevenRooms all-in-one CRM, marketing and operations platform,
request a demo today. 
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