How Solera Holdings halved
costs and automated 150
million claims with Google
Cloud

Sélera
- e
- —
P p——
e

1 R

“Hello, claims department? | need to get my car fied. Fast.”

abroken
windshield. ropoi

a5 wel. Who hasrit thought, There has o be a better way™?

thought s0t0o. Since 2005, the company has been transforming the way

t0 process touchiess cisims. Soleralaunched st n 2020, sing G
& AUML products, includi Engi

learning API,and continuous integration and defvery products such as
Bl and Clowc o power an endto-end claims management system that

The brief

Matching technology to the problem at hand
When Criet

ind maintan competitive achantages for the business. To s dolght, he

colision caim workfow.

process.
plins. Insurance

o av0id
faing a3 an Al project”
which
o cost
o “We wanted

use our backend systems and machine learing o creste a plan for how 1o repair
that damage.”

reimagine Gaptr using Al and ML Through extensive research, the Solera team

pter
Solera customers and vehicie owners worldwice.

inorder

‘generation piatform s wel a5 new products in development.

‘could offer For Solera, having best:-class Al technologies that are tighty

faster
focus.Inshort,
single vendor
Starting with Clouc Vision for simple image processing, Soera uses the Vision

numbers
models for image recognition and extraction of vehicl data,allowing for

additon
models.
processing units.

What we did

Innovating with soutions,solving problems with technalogy.

tomake the

‘Google Cloud as well s the expertise of Do Intornationa, a Google Cloud

infrastructure that Gapter requires”

‘Adds Davies, “There's s transformation going on at Solera toward buing core:

core competency for us”

Once a driver

extent of the

Jeras VP of Data

He explains.

access. which.over time, went from PIN code to fingerprint to faca recogrition”

iminatec theiccar,
est. Adds Shahinian, “Forcrivers, getting into an accident s an unpleasant

The result

‘Sel-service colison clsims inthe tim of COVID-19

Gapter has

clsims, recucing estimating costs by nesrly hat.

In ackition, Gapt

reduce time and costs for divers,insurers, and auto repair providers, but it

keep work
into the fieid.

s

Shaninian."

might use it for Wecan

basis for new product development.”

Evan Davies, Chief Technology Officer, Solera Holdings.

“DoiT demonstrated deep knowledge of both Google
Cloud and the full-stack infrastructure that Qapter
requires.”



