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Sound Health Services gains  
practice efficiency and business  
insight by switching to ModMed

Read this success story and more at:  

modmed.com/success-stories-ent

Implementing ModMed 
has helped our 
physicians be more 
efficient, get in and out 
of rooms a lot quicker, 
and still be able to go 
home and have quality 
time with their families. 
Also, our patient 
volume has increased 
by eight patients per 
physician per day.
Sheri Allgeier, CFO,  

Sound Health Services
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Sound Health Services, St. Louis’ largest private ENT practice, needed 
a cloud-based, all-in-one system to deliver care across 12 locations. 
They chose ModMed® Otolaryngology to streamline charting, eliminate 
fragmented tools and enhance documentation, and report that the 
switch led to positive changes, such as increased patient volume and 
fewer missed appointments. CFO Sheri Allgeier says that integration with 
Xtract’s software has saved the group hours of manual work, and ModMed 
has helped boost efficiency across divisions as they provide a higher 
standard of care.

Goals

• Streamline charting and 
practice management 
with an all-in-one system

• Eliminate fragmented 
add-ons with built-in EHR 
and PM tools

• Enhance physician 
documentation with an 
ENT-specific solution

Results

• Improved efficiency 
and reduced manual 
workload across locations

• Saved time for practice 
staff using simplified  
EHR and PM tools

• Increased documentation 
efficiency with adaptive, 
ENT-specific software

 Saw 8 more patients per physician daily

 Cut chart prep time from 8 hours to 2

 Reduced missed appointments by 50%
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