MICROTECH

Social Security Administration (SSA)

MicroTech provides Enterpnse IT support to over 110,000 users, at
1800-plus sites globally, with over 200 onsite staff at the Balhimore,
Md. campus.
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Highlight
The MicraTech Voice Services Team (WST) is responsible for various communication services at the S54, including audio

conferencing, long distance calling card, toll-free long distance, and fax services. Currently these services are being transitioned
across the government, from the FTS 2001 contract to the new Networx contract.

554 has consistently been in the lead of all of the large government agencies in this transition. This i1s due to the award-winming
teamwork and dedication the MicroTech team has shown in working to complete this goal.
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» Cisco 2900 Tech Refresh

"The Social Security Administration has led a textbook transition [in switching telecommunications services to Networx], Other
sgencies should look fo such examples...” —-Karl Krumbholz, Director of Network Services Programs, GSA Federal Acquisition
Service



