
Superior Essex Communications 
Replaces Home-Grown PLM System 
with Autodesk Fusion 360 Manage

The Organization

Superior Essex is the parent brand of Essex Furukawa Magnet Wire, Superior 
Essex Communications, and Essex Brownell and is the leading global provider 
of magnet wire. With more than 3,000 employees in 11 countries, Superior Essex 
is committed to pioneering smart building technology while setting the pace 
on sustainability. It is on the forefront of communications fiber application as 
well as Power over Ethernet (PoE) technology and is instrumental in creating 
disruptive technological advancements in the electrification of the automotive, 
energy, and industrial sectors.

The Challenge

For many years, Superior Essex used an internally developed system for managing the test requests of  
new products and storing documents.

“Our products need to meet certain specifications, and an engineer within the company developed the  
system we used to submit the test requests, store results, and get the information needed to create reports 
that verify compliance,” said Rod Kron, Materials Analyst, Superior Essex. “As the company grew and the 
engineer who designed the system moved to another role, managing the system became a bit challenging.” 

To eliminate the challenges of working with a homegrown system and to automate the entire product 
development process, Superior Essex decided to look at industry leaders in Product Lifecycle Management 
(PLM) technologies for a solution.

The Solution

Superior Essex evaluated two products and determined that Autodesk Fusion 360 Manage was the right 
solution for them, because it:

1.	 Offered more flexibility, enabling customized workflows and the ability to make changes post go-live

2.	 Allowed the workflow followed on the homegrown system to be mimicked

3.	 Offered a Cloud solution which would not require the Superior Essex IT to get involved and take time  
away from other projects 

“A recommendation from Autodesk gave IMAGINiT instant credibility,” said Rod. “We also appreciated that 
IMAGINiT offers extensive training options and other resources we could take advantage of in the future.”
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Solutions Beyond Software
IMAGINiT Technologies, a division of Rand Worldwide, helps architects and engineers become more proficient in the use of 
3D technologies to design, develop and manage complex engineering projects faster and more cost-effectively.

After a few online discovery calls, the IMAGINiT team proposed an Autodesk Fusion 360 Manage solution 
comprised of:

•	 Leading a scoping session to understand the current business processes of Superior Essex, the existing 
workflow, and data collection

•	 Identifying and securing the appropriate licenses of Autodesk Fusion 360 Manage software

•	 Creating a project plan/mobilization document 

•	 Building a custom New Product Introduction (NPI) workflow, Test Request, and Tests workspace with  
the same functionality as the homegrown system

•	 Implementing out-of-the box Vendors, Items and BOMs, Documents, and Equipment Management 
workspaces

•	 Fine-tuning the system based on user feedback

•	 Conducting a three-day training session for the onsite administrators and an IT professional

Impressed with the thoroughness of the solution and the team’s commitment to ensuring the system met  
the intended goals, Superior Essex accepted IMAGINiT’s proposal.

The Results

“We went live with a small group in the product development center to test the system for about six weeks, 
and it worked just as expected,” said Rod. “We are now rolling it out to developmental engineers, production 
engineers, manufacturing engineers, laboratory technicians, the commercialization group, sales, and 
procurement, and are training each group on the components relevant to their jobs.”

When discussing the Fusion 360 Manage improvements over the company’s previous system, Rod stated that: 

1.	 As Fusion 360 Manage is in the Cloud, the administrators could easily set it up; unlike many other systems, 
it doesn’t require any behind-the-scenes installations or configurations or its own separate server 

2.	 The engineers transitioned easily because the customized workspaces are almost identical to those in  
the old system

3.	 The hyperlinks make navigating the system much smoother

4.	 The ability to upload documents of all types to the Cloud provides another layer of security against 
document corruption

5.	 It is easy to delegate tasks and track their progress

 “We will continue to run both systems for a few more weeks, as we have older projects still in process,”  
said Rod. “As all groups transition their projects onto Fusion 360 Manage, we will gain additional efficiencies,  
as we will be able to identify scope creep early and take steps to keep projects on track.”

Contact IMAGINiT to discuss your workflow challenges and how our PLM experts can help you achieve  
your objectives.
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