
Case Study

Expense Reporting Simplified

SutiExpense Data Reconciliation Improved the 
Expense Reporting Process for King Solutions

Two reasons that made King Solutions go with SutiExpense are the 
customization and the price. The pricing was much affordable and 
the team was willing to include all the features we requested.

- Camille Shea, 
Assistant Controller

The Need for an Automated Expense Solution

King Solutions used spreadsheets to manage the expense re-
porting process. However, the process was very tedious due to 
the manual process of coding credit card transactions and re-
trieving receipts from employees. So, the company started their 
search for expense reporting solutions such as Concur. Since 
that solution is costly, the company switched to SutiExpense.

The Customer
King Solutions, Inc. 
Headquarter
Dayton, MN
Year Founded 
1989
Size
51-200 employees

Overview
King Solutions is a leading supply 
chain management firm that special-
izes in LTL, domestic logistics, freight 
transportation, retail project man-
agement, warehousing, shipping, 
and packaging services. The com-
pany aims to help shippers improve 
the flow of materials within the do-
mestic and global supply chain ser-
vices. With the growing database, it 
has been difficult to access the stock 
information and warehouse without 
an appropriate system. The compa-
ny witnessed rapid growth of over-
whelming goods and services, which 
surely demanded the need for an 
automated system.
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“

Effortless Expense Reporting

For the most part, King Solutions use credit card reconciliation 
to process reimbursements faster. Auto-scan is one of the key 
features that have helped automate data entry from receipts. 
When there are too many receipts, employees are able to 
quickly upload multiple receipts at a time, alleviating the pain to 
shoebox all the receipts until their reimbursement is processed. 
Users simply create and submit expense reports and the rest is 
processed by the SutiExpense tool.
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What Features do King Solutions Love the Most in SutiExpense?

Integration

All the features are appreciated, but the following are the two features that King Solutions loved in 
SutiExpense:

SutiExpense can be easily integrated with various third-party solutions such as travel booking portals 
and accounting systems. The data can be easily synchronized from a travel booking portal or account-
ing system to the expense application. This would not only speed up the approval and reimbursement 
process, but also gives complete and clear visibility into the internal processes.

“Data synchronization between credit cards and SutiExpense is extremely good. I can see all the transactions 
made using the credit card without having to look for receipts anymore.”

- Camille Shea, 
Assistant Controller

User Interface

The user interface (UI) is another key feature that made expense reporting even easier. The easy-to-use 
UI helped employees to report expenses faster and speed up the reimbursement process. Also, the ad-
vanced analytics make it easy for the accounting department to identify how and where employees are 
spending the most. Detailed charts and graphs give you 360-degree visibility into spending and allow 
you to make informed decisions.

Final Note

As the company continues to scale to new heights, SutiExpense can grow with the increasing workforce 
and make the expense reporting process hassle-free.


