
MongoDB Empowers 1 Million+ Learners Across 
Complex Ecosystem with Thought Industries
MongoDB had an ambitious vision to serve multiple external and internal audiences with MongoDB University and 
needed a robust, extensible learning platform to do it.

CASE STUDY

THE CHALLENGE 
MongoDB had a business critical need to move beyond a limited homegrown 
solution to scale the delivery of world-class content to reach millions of 
learners externally and thousands of learners internally. 

THE SOLUTION
MongoDB sought best-in-class tools to create a personalized journey for 
MongoDB University learners. After choosing Thought Industries to be its 
learning platform, they focused on:

•	 Creating a scalable learning experience using powerful core Thought 
Industries functionalities, including its multi-tenant solution, Panorama, 
to serve multiple external and internal use cases.

•	 Using a wide range of native and custom integrations to tackle targeted 
use cases.

•	 Offering custom learner dashboards using Thought Industries’ 
component-based architecture, Helium, to fulfill their charter:  
world-class training on MongoDB’s products and technologies.

We want to provide a holistic 
learning experience for our 
learners which includes content, 
certification, knowledge checks 
and hands-on labs. Helium allows 
us to bring in learner progress 
data into the TI Dashboard 
from other technologies that 
are integrated with Thought 
Industries. The Dashboard is key 
to keeping learners informed and 
to continue learning with us.”  

Raghu Viswanathan 
Vice President of Education,  
Academia and Documentation, 
MongoDB

“Our users can easily navigate through the platform, and that’s been a huge benefit for us. It’s 
part planning and part platform that has allowed our learners to be able to easily navigate, find 
what they want, find what they need, and do the learning that they need to do and get back to 
their day-to-day activities.” 

Grace Filkins, Learning Operations Manager, MongoDB


