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Gilbert the chatbot handles
7,500+ inquiries out of hours

The University of Glasgow is the Times Higher Education
University of the year and has recently risen two places to 4th in
the UK and remains 2nd in Scotland. Making sure students are
engaged at every step of the admissions process and beyond is a
priority for Glasgow.
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We got the chatbot to intercept a lot of the
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We definitely wanted to get away from the
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like you were still talking to a human.



