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Urban Science's Marketing Intelligence Cloud leverages the
Apigee APl management platform to power solutions that
allow automotive marketers to create more effective and
efficient marketing campaigns.

Google Cloud Results

o APl e 650 APIs driving
[HEmEID more than 11.5M
* Gives customers full-service, highly secure access to solutions for
development projects monthly
+ Allows more secure onboarding of new usersin asftle s seven RN
minutes
aglobal i that takes  scientfic approach
market in the most. nner. The company ! major

global OEM and the retall automotive industry.

"We provide near real-time analytics across the
automotive industry and make that data readily available

to automotive marketers via the Marketing Intelligence
Cloud and through our highly secure APIs."

—Luke Mercie, Global System Manages,Urban Science

Data-driven marketing

Bullding on s history of providing wothe been offering
its Marketing Intelligence Cloud solution for several years to U.S. automotive marketers and their agencies to
enable them decisions and effciency of their marketing
efforts,
The Marketing lution relies heavily on managed using Googl API
g m1tokeep data . and effcienty.

5 data

via the Marketing through our highly APIs; says Luke Mercier,

Urban Sclence's Global System Manager.

Improving customer experience with APIs

The complexity of the Urban Science Marketing Intelligence Cloud offering has led to the company's full embrace
of the robust features in Apigee. The company views Apigee as ts fullservice API management provider for

access authorization, analytics, and auditing for the entire Marketing Intelligence Cloud.

where the minute.
‘This data s used to monitor the Marketing Intelligence Cloud platform's growth, adoption rates by product, and
adoption Addltionally,the. 10 help scale the pl d plan for more

resources, CPU memory, and storage. At the same time, team members use alerting and notification features o
enzble them to act on potential problems in realtime, often resolving possible outages before they can affect
customers.

"We've prevented several outages with Apigee alerts.
We've taken action to stop an issue from becoming a
systemic failure. Having real-time data at our fingertips,

ccombined with our ability to take action quickly, is
instrumental in keeping our product always on."

—Luke Mercie, Global System Manages,Urban Science

alerts; says Mercler. " tostopa from
becoming a systemic fallure. Having real-time data at our fingertips, combined with our abillty o take action
quickly, Is Instrumental In keeping our product always-on”

Urban Science uses Apigee security features to help ensure that the 11.5 milion monthly transactions that run

through the Marketing —and will the platform's
Pl front end o the platform and is used to help secure.
all endpoints. Th tto S that doesn't go through

the Apigee gateway.

“With 650 published APIs available to third parties as well as 1o internal development teams, the security provided
by Apigee grants a welcome peace of mind; Mercier says.

Self-service developer portal
A core philosophy of Urban Science s to develop solutions that benefit many clients at the same time while

meeting data security standards and best practices. This requires tools that are both scalable and regulated with
A P in the choice of Apig fact that the developer portal s hosted,

and easy to manage. These features enabled the team to develop 2 solution within a highly secure and regulated

e ent in which user and gain quick, easy, and independent access 1o API
products. This enables Urban Science to maintain a simple client nterface with the goal of providing quick access
10 AP,

"We've been able to capitalize on the Apigee developer
portal effectively to demonstrate and communicate our
brand, documentation, and what the platform has to offer

at a level that's easy to understand for users. We point all
of our new customer here as a starting point."

the.
brand, d what the atalevel thats

rusers; explains
Joey Patterson, QA Specialist at Urban Science. "We point all of our new customers here as a starting point.”

to request data ina while allowing the internal
Atthe same time, the Internal team Is ready to

support cllents who need asslstance with the request process.

“One of the things that was new to Urban Science was the idea that the Marketing Intelligence Cloud as an APk
a says Patterson.Itis a pl

other solutions. As a result, we can tailor the solution for the customer as wel as the delivery of t. Some

customers are much more advanced than others, 5o when it comes to navigating the request and authorization

pro
AP platform.”

having that developer portal really helps bridge the gap for people whave never really interfaced with an

Measured impacts

Utban Science onboarded new customers in asItte as seven minutes using Apigee. Without the Apigee platform,
several steps would have been needed before API keys could be turmed on,including code compilation, quality
assurance valdai d A taken two
o three weeks to go through the fullcycle of building to spec for each customer.

I stuations where customers needed quick access to the Marketing Intelligence Cloud for urgent projects, that

timeline could have resulted in lost business.

7 write all thelr cod he AP Interface, and
then ask for permisslon, we can accommodate them Immediately; says Mercler. "For those types of customers,
we can turn on keys and transaction traffic Its a big competitive

advantage for us in winning new business.”
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About Urban Science

Urban Science s dedicated o guiding business

through science. This approach les the

‘company make recommendations and propose
soluions based on scientifcaly validated

esults, Urban Science serves every major

automative OEM in over 100 counries through

21 global offices.
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