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Customer story

Protecting public data: 
North Devon Council 
boosts security with 
Veeam resilience

Organization
North Devon District Council 
is a rural council in Devon 
county, Southwest England, 
UK. It delivers essential 
services to 94,000+ residents, 
including recycling and waste 
management, planning, housing, 
and benefits and grants.

Solution
Veeam Data Platform Premium
Veeam Data Cloud for 
Microsoft 365 
Veeam Data Cloud Vault

Industry
Government

Region
Europe

 With Veeam, we have significantly improved 
our data resilience — our previous solution 
doesn’t compare. I sleep better knowing Veeam 
protects the data of North Devon residents. 

Andrew Tapp
ICT Manager, North Devon District Council

Challenge 
To ensure round-the-clock access to resident data and uninterrupted public 
services, North Devon District Council needed a resilient, cloud-ready 
backup solution. Faced with rising ransomware threats and an impending 
government reorganization, the council saw an opportunity to strengthen 
its data strategy and reduce risk. Its goals were to protect essential services, 
minimize downtime, and stay ahead of evolving demands, all without adding 
complexity or cost.

Results
	• 50% faster data recovery 

	• 20% shorter backup times

	• Immutable backups for robust cyber resilience

https://www.northdevon.gov.uk/
https://www.veeam.com/products/veeam-data-platform/premium-edition.html?ad=pricing
https://www.veeam.com/products/saas/backup-microsoft-office-365.html
https://www.veeam.com/products/saas/backup-microsoft-office-365.html
https://www.veeam.com/products/veeam-data-cloud/cloud-storage-vault.html
https://www.veeam.com/products/cloud/azure-backup.html


© 2025 Veeam Software. Confidential information. All rights reserved. All trademarks are the property of their respective owners. 12052025

Customer story

Business Challenges 

North Devon District Council aims to foster 
a sustainable, inclusive, prosperous, and healthy 
community. Its critical services, from waste collection 
to its support of over 4,000 small businesses, all rely 
on secure and accessible digital data.

“Like all UK councils, we’ve experienced significant 
budget cuts over the past decade,” said Andrew 
Tapp, ICT Manager at North Devon District 
Council. “Increased demand means we must do 

 

 North Devon residents are 
our priority. Losing access to 
our data would jeopardize our 
service levels, finances, and 
reputation. With ransomware 
threats rising, we chose to tackle 
the challenge head on. 

Andrew Tapp
ICT Manager, North Devon District Council

more with less, leveraging IT to boost productivity. 
At the same time, local government reorganization 
will likely see the North Devon District merge with 
other districts in the next few years. This presents 
uncertainty, but also opportunity.”

Recognizing data as the backbone of operations, 
the council identified gaps in its data resilience 
strategy; specifically, the need for backup 
immutability and secure cloud storage.
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The Veeam Solution

To maximize data resilience and safeguard 
public services, North Devon District Council 
selected Veeam.

“Veeam delivered all the capabilities we needed, 
from cyber resilience to cloud integration,” said 
Tapp. “It is excellent value and easy to procure, 
with attentive support.”

The council protects its entire IT environment with 
Veeam, safeguarding business-critical applications 
and 50 TB of data hosted on-premises. Veeam 
Backup for Microsoft 365 secures collaboration 
tools, currently totaling around 2 TB of data. 

“Deployment of Veeam Data Cloud for Microsoft 
365 was remarkably smooth — just a couple of 
days,” said Tapp. “Veeam automatically backs 
up new SharePoint sites, reducing the risk of 
human error. With robust data resilience in 
place, we’re proceeding with a SharePoint and 
OneDrive migration.”

Using Veeam, the council implements the 3-2-
1-1-0 backup rule, creating immutable backups 
in hardened Linux repositories. Veeam Data 
Cloud Vault provides air-gapped, cloud-based 
backups, speeding up recovery and reducing 
admin workloads.

Switching to Veeam has also helped the council 
refine its data resilience strategy, with the user-
friendly solution supporting more frequent 
backup windows.

“We now back up twice daily instead of once, 
reducing the risk of data loss,” said Tapp. “Veeam 
also cuts our backup times by about 20%, 
minimizing impact on production systems.”

Today, North Devon District Council is better 
positioned to meet future challenges, including 
government reorganization, with Veeam’s immutable 
backups and rapid recovery providing reassurance.

“With Veeam, we have significantly improved 
our data resilience; our previous solution doesn’t  
compare,” said Tapp. “I sleep better knowing Veeam 
protects the data of North Devon residents.”

 

 With Veeam, we recover our 
data 50% faster and much more 
easily. When a SharePoint team 
site was accidently deleted, 
Veeam’s granular recovery tools 
restored it seamlessly, which was 
a big relief all around. 

Andrew Tapp
ICT Manager, North Devon District Council
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The Results

50% faster data recovery 
Veeam accelerates recovery, ensuring continuity 
of critical services for North Devon residents.

20% shorter backup time
Efficient, reliable data backups free up IT 
resources for service innovation.

Immutable backups for elevated 
cyber-resilience
“Ransomware is a key issue for government IT,” 
said Tapp. “Immutable backups were a key reason 
we chose Veeam. They ensure our backups remain 
safe, even if defenses are breached.” Learn more: veeam.com

About Veeam Software

Veeam, the #1 global market leader 
in data resilience, believes businesses 
should control all their data whenever and 
wherever they need it. ​Veeam provides 
data resilience through data backup, 
data recovery, data portability, data 
security, and data intelligence. Based in 
Seattle, Veeam protects over 550,000 
customers worldwide who trust Veeam to 
keep their businesses running. Learn more 
at www.veeam.com or follow Veeam on 
LinkedIn @veeam-software  and X @veeam.

https://www.veeam.com
https://www.veeam.com/
https://www.veeam.com/
https://www.linkedin.com/company/veeam-software/
https://twitter.com/Veeam

