THINK WHOLE PERSON HEALTHCARE

& veradigm.

Transforming Patient Care—A Collaborative
Journey with Medsien and Veradigm

Think Whole Person Healthcare (Think) was created out of a desire for a different kind of healthcare model —
focused on patient well-being, easy access, and enthusiastically supportive physicians.

& THE CHALLENGE

Struggling to balance care management with optimal staffing
levels, Think Healthcare sought innovative solutions to alleviate
the burden on their staff while maintaining high-quality patient
care. Through strategic collaboration and innovative approaches,
they successfully optimized workflows and enhanced patient
outcomes.

@ THE OUTCOME

Realizing tangible results and building a healthier future, Think
Healthcare's collaboration with Medsien through Veradigm Con-
nect API Integration, has empowered patients, enhanced care,
and driven positive change. By leveraging innovative solutions,
they have reduced healthcare utilization, improved outcomes,
and positioned themselves as leaders in patient-centered care.

Beyond patients—recognizing individuals
in healthcare

At Think, individuals are more than just patients—they are inte-
gral members of a community committed to holistic well-being.
Boasting over 30 Primary Care Physicians and Advance Practice
Providers, along with a diverse team of specialists and dedicated
professionals totaling 300, Think endeavors to address every
aspect of an individual’s health journey. Their overarching philos-
ophy revolves around treating the whole person, emphasizing
proactive measures to maintain optimal health and wellness.

As a trailblazer in healthcare innovation, Think pioneered one of
Nebraska's first Accountable Care Organizations (ACOs), setting
a benchmark for excellence in service quality and cost-effective-
ness. Their nationally recognized model reflects an unwavering
dedication to providing top-tier care while ensuring substantial
cost savings for patients. This commitment to excellence and
affordability lies at the heart of Think's mission, making healthcare
accessible and equitable for all.

CLIENT PROFILE

Omaha, NE | www.thinkhealthcare.org

OVERVIEW ..ottt
o One location

o 29 doctors, 7 mid-level providers

VERADIGM SOLUTIONS ..o

o Veradigm Practice Management
o Veradigm EHR

o Veradigm FollowMyHealth

o Veradigm Revenue Cycle Services
o Payerpath

o Unity APIs via Veradigm Connect
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