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Driving the digital
transformation of
driver education
across Japan

For more than a decade, Neumann has been developing digital
services for driving schools across Japan. Through its proprietary e-
learning platform, N-LINE, Neumann enables driving schools
nationwide to deliver online academic instruction—supporting
industry-wide digital transformation and expanding access to

education.
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videos produced video bandwidth Expected client growth
across 600+ schools growth without YoY
outages

Challenge

As online academic instruction became
essential for driving schools across Japan,
Neumann’s proprietary LMS, N-LINE, rapidly

expanded. Hundreds of d ale hools adopted

the platform, e
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more than 200 separate accounts, creating
significant operational strain when scaling.
Content management was fragmented, support
became increasingly complex, and scaling the
platform efficiently became difficult.

As Neumann’s customer base and video library
continued to grow, it became clear that the
existing approach would not support long-term
expansion. The company needed a professional-
grade video platform that could scale reliably,
simplify operations, and support the industry-
wide shift to online learning.

Solution

Neumann partnered with Vimeo to centralize its
entire video infrastructure under a single Vimeo
Enterprise account.

In June 2022, all existing Self-Serve accounts,
and future growth, were consolidated into one
unified environment. This immediately simplified
video management, reduced operational

overhead, and o {5P} v
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expanded from 1,500T B annually at launch to
5,250TB by 2025, supporting both a rapidly
growing customer base and a continuously
expanding content library.

Vimeo’s stable embed player and bandwidth
management tools enabled Neumann to
accurately monitor usage while delivering high-
quality video at scale.

“Vimeo is an important
partner supporting our
educational services.
We will continue to
create the future of

training together with
Vimeo.”
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Outcome

Today, Neumann delivers more than 37,000
instructional videos through Vimeo, supporting
over 600 driving schools across Japan. Over five
years of operation, the platform has remained
stable with no major service disruptions.

The unified video environment allows Neumann
to focus on innovation rather than infrastructure.
The company has integrated advanced
capabilities—such as AWS Rekognition facial
recognition—directly into its LMS to verify online
course attendance, earning strong trust within

the industry.

Looking ahead, Neumann plans to leverage
Vimeo Al to deliver multilingual instructional
content, helping remove language barriers and
ensure equal access to education for all
learners.
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“With Vimeo's
bandwidth management
feature, usage can be
accurately understood,

enabling fair and
efficient operation.”

— Kenichi Harako
Manager at Neumann
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Integrations
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Creative
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Captions Marketers

Video Trimmer  Corporate

Security Comms

Gif Maker Learning and

Convert Development

Image to Healthcare

Video Retail

Al Translation  Financial
Services
Tech

Language: = English

D

Upload

)

Contact Sales

IIUI.V LT[ 7+ =11LTI PI 10T 111IT11IMVMTI1I O UlODV 1CUCTIVUo

dedicated account managers and a

guaranteed uptime SLA.

Contact Support
Resources
Solutions Help Center
Vimeo Contact
Central Support
Vimeo Customer
Marketing Stories
Vimeo Events &
Streaming Webinars
Blog
Developers
Guidelines
Watch
Media Kit
Partners

Company

About Vimeo
Careers
Culture

Investor
Relations

Product News
Site Maps
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