@7 COMMERCE & LIFECVELE

Vodafone Improves Customer Experience with
Ingram Micro’s Help

INRAIVE strvices

Partnering with Ingram Micro is one of the best
decisions we have ever made. They have really
shaped our roadmap and are helping us deliver a
much improved customer experience. In fact, the
Technical Call Centre is resulting in some of the best
NPS results to date.

Gareth Williams
Head of Logistics, Vodafone
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Improved Customer Satisfaction

In addition to improving the accessibility of remote repairs, Ingram Micro and Vodafone prioritize developing a positive and supportive
work environment for contact centre agents, training them to be representatives of Vodafone’s brand and the importance of delivering
a consistent customer experience. Through the support of Ingram Micro, Vodafone’s Net Promoter Score increased alongside overall

customer satisfaction.
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100% of customer repairs 265K customer interactions 50% of all Enterprise return

completed within 48h each year requests are saved



