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If you are looking for real estate, the solution is clear: Emlakjet!

Since its establishment in 2006, Emlakjet aims to provide the fastest and
easiest solutions to its users in their search for real estate for sale, rent or
investment purposes. With 60 million page views and 15 million visitors per
month, it has become one of the most powerful and dynamic players in the
proptech (real estate and technology) sector.

Emlakjet continues to grow rapidly, offering a wide service network in 81
provinces of Turkiye and the Turkish Republic of Northern Cyprus with a 42%
female employee ratio and a team
- of more than 200 professionals.
© While assuming a pioneering role in
the sector with the importance it
attaches to women's employment, it
provides fast and effective solutions
to its users with its competent and
dynamic staff.

Offering many important services to
its customers such as Jetfirsatlar, Arsa Dlnyasi, Real Estate Investment Expert,
Jet Tasin, Emlakjet is taking firm steps towards becoming the first technological
platform that comes to mind in the field of real estate with the vision of providing
end-to-end innovative solutions in the Turkish real estate sector.

Emlakjet was acquired by venture capital and venture capital platform iLab
Holding in 2014 and is among the iLab Group Companies, which includes leading
brands such as Kariyer.net, Sigortam.net, Arabam.com, Cimri.com,
HangiKredi, Endeksa, Neredekal.com, ChemOrbis and SteelOrbis. iLab
Group reaches more than 50% of Turkey's 71 million internet users through its
group companies.
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Offering services to real estate offices all over Turkiye, Emlakjet needed to
measure the customer experience at all touch points and gather insights for a
seamless Emlakjet experience.

The customer experience project was initiated with Wiseback at the beginning of
2021 to measure the experience of real estate offices in new membership,
membership renewal and support processes and monthly NPS (Net Promoter
Score) score with a detailed breakdown.
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And in 2024, the transfer and analysis of user comments from Google Play and
App Store for Emlakjet application and customer comments from Sikayetvar
platform to Wiseback were included in the scope of the project.
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After new sales, service renewal transactions and each transaction closed at the
call center, customer-specific experience surveys started to be sent automatically

via the SMS channel. Form flows prepared according to the type of experience

were prepared with Wiseback Form Builder. Custom CSS feature was used for

designs suitable for Emlakjet's corporate identity.
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NPS (Net Promoter Score) is measured regularly every month in order to measure
the satisfaction of real estate offices receiving services from Emlakjet and to
collect insights. In this process, first of all, monthly NPS is sent via SMS channel,
and if no response is received within 3 days, a sample group of customers is
called by CATI method and the monthly NPS measurement is completed.
Wiseback processes all collected responses instantly with Al support.
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The unique form links generated by the Wiseback API for each CATI call are
associated with parameters such as segment, province, district, product type,
sales authority, project manager, etc. for detailed reporting.

Based on NPS scores, customer visits and satisfaction calls are carried out to
improve the Emlakjet experience of detractors who score 0-6.
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Emlakjet's iOS and Android application is an important contact point in the
customer experience offered and in addition to the application market, there are
also customer comments on the Sikayetvar platform. Wiseback's Social Media
Monitoring module is used to monitor and report customer comments in these
channels from a single point together with experience data.
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Tarih Form oru Mutluluk (%) ¥ Etiketler
D319 Haziran 2024 Garsamba & Google Play
2024 Sah EGoogle Play  Tesekkiir ederi
) 23 Nisan 2024 Sali B Google Play  stper
1 Nisan 2024 Pazar HeooglePlay o
i 024 Cumartesi @ Google Play ilanlanmizi yayinliyoruz tesel

[ 20 Nisan 2024 Cumartesi EGoogle Play ok giizel

[ 19 Nisan 2024 Cuma B Google Play  Hizli sat ve ciddi alicilarin. genel jetsat,ulagidi

[313 Nisan 2024 Cumartesi B Google Play _ gok gaze! bir uygulama o memnun edildi kullanim kolaylig

MacBook

Thanks to this module, Google Play, App Store and Sikayetvar comments are
processed daily with Al (artificial intelligence) support and transferred to Emlakjet's
Wiseback account. While the happiness rate, sentiment score and subject
tagging of the comments are realized automatically, e-mail notifications are sent to
the relevant people.
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Analyzing the results obtained from all touch points and taking the necessary
actions was the most important stage of the project. Customer comments tracked
in real time on Wise Analytics screens and reports generated with Al-supported
analysis facilitated a comprehensive analysis of the customer experience.
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If you have any comments and/or suggestions about this content, please send an e-mail to

marketing@wiseback.com.

to learn more about our solutions to take your CX measurement and

management processes to the next level.

www.wiseback.com

+90 212 401 29 90

Legal Notice

This publication and the information contained in it have been prepared by our company Wise
Information Technology Inc. and all rights belong to our company. All financial and moral rights within
the framework of the Law No. 5846 on Intellectual and Artistic Works regarding all writings, pictures,
photographs, graphics or other copyrighted content contained in this publication belong to us, and
their processing, reproduction, dissemination, representation or transmission to the public depends
only on our written consent or licenses, if any. Without our consent or any license granted by us, you
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purposes. You must obtain written permission or a license from us to use this article for commercial
purposes.
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