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Frederikshavn Municipality is located in the North West of Denmark,
and is a thriving community of maritime, energy and tourism industries

Overview

For the Frederikshavn Municipality on-premise intranet solution, Wizdom
has been combined with GetOrganized to be utilized as the case
management voice, with Yammer being used for internal commmunication
purposes. Wizdom has been implemented to tie things together, create
links and shortcuts as well as formulating presentation pages for cases.

Functionality

Of the possible Wizdom functionalities utilized, Frederikshavn Municipality
found the Phonebook, Noticeboard, Learning and Events and Handbook
components, to be extremely beneficial in helping with their business
goals. In general, the entire collaboration portal, through to the case

portal, including staff and insurance matters, were important inclusions

to help manage their intranet solution, bringing modern technological
capabilities to an age-old problem of intranet governance and community
engagement.
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“The mix of Wizdom, GetOrganized
and Yammer on Sharepoint
made it a long-lasting system”

Frederikshavn Municipality intranet screenshot of the front page middle section
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“Why try and find information
IN ten places instead of one?”

Jacob F. Wenzel, IT Project Manager, Frederikshavn Municipality

Frederikshavn Municipality intranet screenshot of the courses and activities module
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Samarbejdspertal / Personaleforhold / Kurser og aktiviteter
& Redigeretat = Wandeorg | [F 2 m ) Giw mi = OVERBLIK

g + Jeg vil ikke se alle kurser ag aktiviteter, men kun de, som er
relevante for mig - hvad gar jeg?

» Kan jeg se de kurser / aktiviteter, som jeg er tilmeidi?
retrag, kr=mmermarked mm.

TILMELDING OG AFMELDING

} Hvordan tilmelder jeg mig et kursus / en aktivitet?
+ Hvordan afmelder jeg fra et kursus / en aktivitet?

} Jeg kan ikke afmelde mig kurset. Hvad ger jeg?

b Er det nok. at jeg sletter kurset / aktviteten i min egen kalender?

tiimeldinger
Rekrumtering
Ny medarbejder i kommur
e du N
maj 2018 (©0830- 1

) N3 0 CE A = AKC 3
AED pa budgettet? OPRETTELSE AF KURSER OG AKTIVITETER

+ Hvordan opretter jeg et kursus / en aktivitet?
» Hvem kan oprette kurser og akliviteter?
g DirektarhED » Hvordan far jeg rettigheder til at oprette kurser og aktiviteter?

ftaler? Og hvardan bruger du mindst resourcer pé indkab til afdelingen?

Viz ledige pladser
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“Freedom to develop and
adapt to any given situation”

Frederikshavn Municipality intranet screenshot of the Notifications module
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“A coherent system where you can solve
most tasks and easily communicate and
share knowledge with the organization”

Frederikshavn Municipality intranet screenshot of the frontpage upper section
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IAVN MUNICIPALITY

One of the most business critical
systems for the municipality,

was finding information easily.

Frederikshavn Municipality intranet screenshot of the advanced search function
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“*Supports good ideas and development
requests from all employees”

Frederikshavn Municipality intranet screenshot of the App launching function
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