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FLATWORLD SOLUTIONS PROVIDED XML CONVERSION SERVICES
TO A NORWEGIAN ACADEMIC PUBLISHING CLIENT

The Client

Our client is an independently operated academic publisher from
Norway. They are recognized for publishing journals and non-fiction
publications.

Client Requirements
Flatworld was contacted by the client who wantaed XML conversion
services at an affordable rate and a tight deadline. Since multiple

restrictions played out in the project. It presented opportunity for our
team to use the best approach to deliver on promise.

Client Challenges
During the project, following challenges were a letdown that resulted in the client not finding the
solution from other providers. The challenges were as follows -

+ The client's need spanned just 3 months. Since the client's need fell short of the minimum requirement (6
months or more) criteria, they were dejected by most providers

+ The document type definition requirement and time definition were as per the client's need

FWS' Solution

Flatworld Solutions ran a pilot contract involving one resource to process 10 pages in a day. The
outcome was a success and the client insisted to upgrade the contract on a full-time basis. We
allocated 30 resources to complete 100000 pages. The milestonas were duly met with the delivery of
8000 pages per week until completion.

Our Process
The files downloaded from the FTP was in Word and PDF format. The converted the files into XML
format using schema and used a client customized tool to perform the task.

The Results

With the completion of the project, we surveyed the client to gauge their satisfaction with the service
levels and the quality of the outcome. The client rated us positively and approved our service guality.
They expressed praise for completing the project within the stipulated time without slack in the
quality.

Outsource XML Conversion Services to Flatworld Solutions - Data Entry
Experts

Flatworld Solutions is a reputed 150 2001:2015 accredited data entry company with 16 years of
industry experience in data conversion services. We are specialists in data entry services that can help
businesses take the best path toward a structured conversion of data. The XML conversion services
can be scaled as per your preference at a highly affardable rate. You can expect 100% accuracy by
outsourcing XML conversion to us. Qur efficient project reporting coupled with timely support will
leave you with jubilant results. Additionally, we adhere to ISO/IEC 27001:2013 data compliances to
ensure maximum protection to your confidential data.

Contact us and get a fully-customized data research and extraction services at an unbeatable rate.




