
CASE STUDY STABLECOIN REMITTANCES FOR A FINTECH

Félix Modernizes 
Remittances for 60 
million Latinos in the 
US in partnership 
with Zero Hash

FEATURES USED

PRODUCTS USED

ACH, stablecoin conversions 
regulatory licensing, automated 
compliance tooling such as 
sanctions screening

Remittances
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Overview

Over 60 million Latino immigrants in the US send more than $150 billion annually to their families. 
However, these remittances often come with high fees, lengthy processes and slow transfers. Félix 
addressed these challenges by integrating Zero Hash’s stablecoin technology and regulatory 
infrastructure to; 

• Provide 24/7 instant money transfers, reducing friction for users.
• Lower the cost of transferring funds for their customers
• Open up compliant access to Latinos across 52 US Jurisdictions

Félix leverages Zero Hash’s infrastructure to deliver instant, low-cost remittances, with stablecoins 
serving as an invisible network to seamlessly connect fiat currencies.

Félix retains full control of their customer experience, while Zero Hash manages all backend 
stablecoin operations, seamlessly and invisibly.

Local Partner

$100
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“Zero Hash alleviates the technical and 
regulatory burden of crypto and stablecoin 
infrastructure, enabling Félix to focus on 
building the best remittance experience for the 
millions of Latinos sending money back home.”

Manuel J Godoy, Co-Founder & CEO at Félix

6.65% $2.99
average fees, 1-5 day transfers, and 
banking hour restrictions  - traditional 
remittances are slow and expensive.  
(The World Bank, Remittance Prices Worldwide, June 2024)

using stablecoins, Felix is able to reduce 
remittances costs, with a fixed fee 
of $2.99 and can transfer the funds 
instantly, 24/7/365
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About Félix

Félix is   a chat-based platform that enables Latinos in the US to send money abroad. They 
combine Blockchain and Artificial Intelligence to disrupt how remittances are done today and 
build the future of cross-border payments.

Félix launched its services in the summer of 2021 and since then has supported hundreds of 
thousands of Latinos to send money back home in seconds and at a fraction of the cost of 
traditional methods. 

2021 500x
Founded in Grown in payment volume helping hundreds of thousands of Latinos in 

the US sending money back home to family and friends

Félix has raised $20m+ in capital from investors 
including Castle Island Ventures, Switch Ventures, 
HTwenty and MELI Capital (the corporate VC of 
Mercado Libre).

$20m+

Backed by:

Equity Capital Raised



CASE STUDY ZEROHASH.COM 5

Streamline cross-border money transfers1

Félix’s goals with stablecoin remittances

“We were looking to work with a company that had both 
VERY robust regulatory infrastructure, and understood 
our product and business model - Zero Hash has provided 
proven stablecoin infrastructure since 2017 and meant 
they were the right partner for Félix.”

Scale remittance product across 52 US 
jurisdictions compliantly

Make financial transactions as simple and 
fast as WhatsApp conversations

2

3

Claudia Garavini, Head of BD & Strategy at Félix
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Challenge: Simplify cross-border transfers to save 
customers money

Powering Economies, Supporting Families
Remittances represent 4-20% GDP in Mexico, Central America and the Caribbean, and 
approximately 50% of the recipients family income.

Mexico
$65Bn total
4% of GDP

Guatemala
$20Bn total
13% of GDP

El Salvador
$8.2Bn total
21% of GDP

Honduras
$9.4Bn total
22% of GDP

Colombia
$10Bn total
2% of GDP

Haiti
$4Bn total
37% of GDP

DR 
$10Bn total
8% of GDP

Rest of Latam
$23Bn total

$150+ Bn
Remittances from 
US to Latam
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Despite 90% of US-based Latinos having a bank account, 70% continue to rely on costly cash transfers, 
This preference stems from a trust in face-to-face cash transactions and a reluctance to share card 
information in some apps.

The Costly Paradox: High Banking Rates, Yet Cash Dominates

1. Customers visit cash agents in 
the US.  Pay a fee of around $10 
to send $100

2. US dollars sent using the SWIFT 
network. Settlement from US 
agent to local payout agent 
can take 3-5 days

3. Local payout agent in Latin 
America needs to be  
pre-funded with multiple days 
of payout funds

3-5
Days

11

2
2

3
3
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The US regulatory landscape is complex, varying across each State, District and Territory. It can take 
months and often years to obtain licensing. Félix needed a partner who could fast track the process, 
providing compliance across the entire US.

In a complex landscape of multi-chain stablecoins, Felix needed a partner to simplify the ecosystem. 
Zero Hash abstracts away this complexity, allowing Felix to capture the benefits without managing the 
technical challenges.

Navigating regulatory, technology and banking complexities
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The solution: Stablecoin powered remittances 
with Zero Hash

Understanding the preference of in-person money agents, Félix built an AI-powered 
chatbot to replicate the in-person remittance services, in an app where users are already 
comfortable, enhancing trust and usability.

Zero Hash’s stablecoin and regulatory infrastructure is natively embedded within the 
familiar and trusted Félix service. Félix controls the front end UX and Zero Hash orchestrates 
the technical and regulatory money conversion and movement. By using stablecoins as 
the sandwich between the US and Mexico, Félix is able to provide simple, instant, and cheap 
money transfers, 24/7/365.

“By having a chat based remittances process, we can 
emulate the experience of talking to a person.”

Manuel J Godoy, Co-Founder & CEO at Félix

“Partnering with Zero Hash allows Félix to use 
stablecoins in the background to streamline cross-border 
transactions, eliminating the need for traditional currency 
conversions, which often come with high fees and delays.”

Claudia Garavini, Head of BD & Strategy at Félix
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Zero Hash provides compliance controls: enterprise-grade transaction monitoring, travel rule reporting, 
built-in AML and automated sanction screening to prevent financial crime. 

Zero Hash’s stablecoin infrastructure is natively embedded within the familiar and trusted Félix service. 
Delivering simple, instant, and cheap money transfers.

Cross-border payments that are cheaper and settle in seconds

1. Customers visit Félix’s website 
and send $100 via WhatsApp. 
Pay a flat fee of $2.99

2. US dollars converted instantly 
to USDC by Zero Hash

3. Zero Hash sends USDC in real-
time to a global partner

4. Global partner converts USDC 
to local currency

5. Local currency deposited into 
local bank account

Local Partner

$100
11
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Results:  
Streamlined cross-border transfers | Reduced pre-funding needs | Lowered costs for customers

By combining Félix’s innovative AI-powered service, with Zero Hash’s easy to integrate and 
compliant crypto stablecoin infrastructure, Félix is transforming remittances for millions of Latino 
immigrants in the US.

“My Dad was having a horrible experience sending 
remittances for years, and when I told him he could watch 
the soccer game and send a remittance at the same time, 
it was insane for him. Thanks to stablecoins we are able to 
send remittances simpler, faster and cheaper.”

Hugo Rodriguez, Strategy Manager at Félix, shares his personal experience

Félix’s innovative approach, powered by Zero Hash’s stablecoin infrastructure has led to:

30,000+ 24/7/36590
senders and receivers 
onboarded compliantly

remittances available to 
send any time, any day

NPS score, which is 
more than double the 
typical score in the 
remittance industry
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Why launch with Zero Hash?

$45b+

200+

15+

5m+

in transaction 
volume settled

jurisdictions via

global Bank 
Partners

end-customers 
(from 139 countries)

70+

19.8ms

assets supported 
across 15 chains

On-chain address 
creation speed

Certifications

(Jan. ‘25)

52 US jurisdictions (including  
2 New York BitLicenses)

Non-Depository Trust Co

Brazil, Bermunda, the EU, 
Canada and Australia

Servicing

99.99%
uptime

(Q4 ‘24)

Industry leading

Full-stack  
solution 
infrastructure, 
regulation, 
compliance



The materials included herein are for informational purposes only. No governmental agency, regulator, or expert has reviewed or passed upon the 
adequacy or accuracy of these materials. These materials do not constitute an offer to purchase a security. Offers, if any, will be made through 
other documentation, including the provision of material information regarding Zero Hash Holdings and its subsidiaries that will be provided via an 
electronic data room. Zero Hash LLC and Zero Hash Liquidity Services LLC are licensed to engage in Virtual Currency Business Activity by the New York 
State Department of Financial Services.

These materials contain forward-looking statements and information that is based on management’s beliefs and assumptions as well as 
information currently available to management. When used herein, words such as estimate, expect, intend and similar expressions are intended 
to identify forward-looking statements. Although Zero Hash Holdings ’s management believes that the expectations reflected in such forward-
looking statements are reasonable, it can give no assurance that such expectations will prove to be correct or materially correct. Such statements 
are subject to certain risks, uncertainties, and assumptions. Should one or more of these risks or uncertainties materialize, or should the underlying 
assumptions prove incorrect, actual results may vary materially from those anticipated, estimated, or expected. No representation or warranty is 
made as to any forward=looking statements or the future performance of Zero Hash Holdings and its subsidiaries.

The content of this presentation is proprietary and confidential information of Zero Hash Holdings. It is not intended to be distributed to any third 
parties without the express permission of Zero Hash Holdings.

These materials are protected by U.S. copyright laws. Reproduction and distribution of these materials without the written permission of Zero Hash 
Holdings is prohibited.

All company names, other than Zero Hash Holdings and its subsidiaries, are trademarks™ or registered® trademarks of their respective holders and 
are used in this presentation for identification purposes only. Use of these names does not imply any affiliation with or endorsement by them.

Disclosure: Zero Hash services may not be available in all jurisdictions.

GET IN TOUCH zerohash.com support@zerohash.com

GET IN TOUCH

Zero Hash API endpoints are modular and suitable for any digital assets strategy. 

Speak to us about your requirements; we’d love to hear from you.

What’s your crypto product strategy?

contact@zerohash.com

327 N. Aberdeen St. Chicago, IL 60607 USA

@ZeroHashX ZeroHash_DigitalAssets

Zero Hash


