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OVERVIEW
Tour operator software automates
tasks for tour operators and helps with
business
management.
It
offers
modules such as booking engines to
automate online and offline bookings,
back-office management to organize
tour
operations,
and
payment
gateways and similar integrations to
make the platform independent of
human intervention at different levels.
Tour operator software enables you to
accept bookings and payments online.
Merged with your travel website, it
functions as a scheduling system that
instantly records reservations made on
your site. The application enables you
to fulfill travel requests without directly
communicating with clients. Plus, it
ensures
effective
payments.
The
program also improves tour date
management
and
customer
experiences.

2

Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking
is based on data from our customer reference
platform, market presence, web presence, & social
presence as well as additional data aggregated from
online sources and media properties. Our ranking
engine applies an algorithm to all data collected to
calculate the final Customer Success Report
rankings. The overall Customer Success ranking is a
weighted average based on 3 parts:
Content Score is affected by:
1. Total # of vendor generated customer
references (case studies, success stories,
testimonials, and customer videos)
2. Customer reference rating score

Customer Success Report
Award Levels

Market Leader
Vendor on FeaturedCustomers.com with
substantial customer base & market share.
Leaders have the highest ratio of customer
success content, content quality score, and social
media presence relative to company size.

3. Year-over-year change in amount of customer
references on FeaturedCustomers platform
4. Total # of profile views on FeaturedCustomers
platform
5. Total # of customer reference views on
FeaturedCustomers platform
Market Presence Score is affected by:
1. Social media followers including LinkedIn,
Twitter, & Facebook
2. Vendor momentum based on web traffic and
search trends

Top Performer
Vendor on FeaturedCustomers.com with significant
market presence and resources and enough
customer reference content to validate their vision.
Top Performer's products are highly rated by its
customers but have not achieved the customer
base and scale of a Market Leader.

3. Organic SEO key term rankings
4. Company presence including # of press
mentions
Rising Star
Company Score is affected by:
1. Total # of employees (based on social media
and public resources)
2. Year-over-year change in # of employees over
past 12 months
3. Glassdoor ranking
4. Venture capital raised

Vendor on FeaturedCustomers.com that does not
have the market presence of Market Leaders or
Top Performers, but understands where the market
is going and has disruptive technology. Rising
Stars have been around long enough to establish
momentum and a minimum amount of customer
reference content along with a growing social
presence.
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2019 Customer Success Awards
Check out this list of the highest rated Tour Operator Software software based on
the FeaturedCustomers Customer Success Report.
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OVERALL BEST
OF TOUR OPERATOR SOFTWARE
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TRUSTED BY

ABOUT XOLA
Xola is a booking and marketing platform that powers businesses
offering lifestyle experiences. Xola software manages back-office
and online reservations, payment processing, calendaring, inventory
and guide management, and customer relationship management.
Xola’s mission is to create the most elegant booking, marketing, and
distribution system to power businesses offering lifestyle
experiences. Xola's vision is to build universally-accessible software
that fosters socio-economic exchange between people of different
cultures, ultimately cultivating a more equitable and peaceful world.

100
Customer references
from happy Xola users

VIEW ALL REFERENCES

“It is easy to use. The backend is very intuitive. Customer service is great if you have
any questions. The learning curve is pretty small, and anybody can learn it.”
Troy Daily
Kayak, Bike & Brew

“We’re seeing at least 30% higher growth month over month from last year [and] Xola
definitely was a big part of it.”
Lesley Téllez
Eat Mexico

“It’s been nice to save extra money on the Xola plan, but that’s just the icing on the cake. Looking back, I wish we
would’ve switched to the Flex plan sooner. There are so many features now available to our business that help increase
revenue, streamline the process and overall just make the experience easier for not only customers but our staff too.”
Eric Fantich
Web designer and Owner, Trapped RGV

“Xola is the best fit for us, it’s saving us time and helping us attract more customers.
That’s a huge thumbs up.”
Bane Srdjevic
Lock Chicago
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2019 MARKET LEADERS
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TRUSTED BY

ABOUT CHECKFRONT
Checkfront helps schedule-based businesses better manage
their operations, centralize administration, and sell and
market their services online. Their cloud-based booking
application provides a centralized business management tool
while offering self-service bookings from the merchants' own
website. They find innovative ways to ensure awareness and
occupancy of your venues, activities and special events,
making it easy for your customers to find, select and book
your services. Checkfront combines leading technologies and
industry best practices to ensure customer satisfaction.

60
Customer references from
happy Checkfront users
VIEW ALL REFERENCES

"Checkfront has solved many problems for us as a business - it has removed the hard
work and labour from taking a booking. Revenue has multiplied. That’s brilliant."
Ciaran Maguire
Operations Manager, Rafting.ie

"With Checkfront so far our sales have more than doubled from the previous year. We would recommend
Checkfront to any business that operates tours or accommodations, but especially if your business does
both. The package and discount options are a great way to grow sales and get more bookings!"
Leanna Biggar
Aspen Crossing

“Our customers find it easy to use; they can look, book and pay online. And then the venues
themselves find it easy to get to know how to use Checkfront. It’s a very intuitive system.”
Michelle Christie
Business Development Manager, Jaguar Land Rover

"Checkfront has given our business the key to online bookings and providing excellent customer
service. We spend less time taking bookings and more time giving our customers the support
and service they expect and deserve."
Jeoffrey Nathan
Coastal Urge
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TRUSTED BY

ABOUT PEEK PRO
Peek Pro knows that an unforgettable trip is built on the
special experiences you share with friends and family. Yet,
these activities are often difficult to find and even more
challenging to book - they’re changing this. They carefully
curate the offering of high-quality activities, display them
beautifully, and make them easily bookable online via
computer, tablet or mobile phone. They’re dedicated to
making travel planning enjoyable, so you can focus on what
matters – creating memories that will last a lifetime.

116
Customer references from
happy Peek Pro users
VIEW ALL REFERENCES

“I like that I can easily use the Customers Tool to download and import email addresses to add to our newsletter. Peek’s
mobile app also reduces check-in time. Before, we had to create spreadsheets to check people in. Now, we have Peek
Pro open on our iPad stations in the tasting room to easily check in customers.”
Scott Harris
Owner, Catoctin Creek Distillery

"Creating tours with a drag and drop, creating private events, customizing emails, customizing
the look and feel of the booking flow—Peek Pro is the most customizable system in the market.”
Avital Ungar
Owner, Avital Food Tours

"I’ve gotten a lot more reviews on TripAdvisor thanks to Peek Pro sending out follow-up emails
without me having to do anything—probably about 15% more, which helps a ton since I’m in such
a competitive market."
Margaret Hicks
Owner, Chicago Elevated

"It’s saved me at least five hours a week on answering phone calls and emails alone, and it provides a really
simple and efficient way to manage inventory, set schedules and help the business appear more established
and credible—my administrative work is more efficient and runs a lot smoother."
Wes Leslie
Co-Founder, Wild SF Walking Tours
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TRUSTED BY

ABOUT TOURWRITER
Tourwriter’s mission is to deliver and inspire specialist travel
experts to create truly memorable travel experiences for their
customers. Used to power more than 1 million itineraries to
date, Tourwriter’s end-to-end tour operator software solution
is loved and used by tour operators and DMCs worldwide.
Tourwriter and its sister product, Minim, an online itinerary
builder, have been carefully designed to help you manage and
enhance the entire client process from bookings, quote
creation and itinerary design, to client communication,
payment collection, business reporting and more.

78
Customer references from
happy Tourwriter users
VIEW ALL REFERENCES

"After travel shows, we would spend 3 weeks following up leads, providing quotes as
promised and we can now get these out in a few days with Tourwriter."
Kathryn Haylett
Founder, Your Safari

"I had lots of ideas to scale but didn’t want to be bogged down with day to day admin, particularly with the
high season on the way… Tourwriter is [an] enterprise level software designed for small tour companies - it
means I can work similar to how big travel companies work and it is very easy."
Sharon Pannewitz
Owner, Hospitality Plus NZ

"Tourwriter allows me to obtain an up-to-date view of how the company, and our staff,
are progressing with itinerary proposals, margins, and general productivity."
Matt Lines
Inbound Tour Operator, Seasonz

"Tourwriter travel software is very flexible. It is easy to add new products and adjust (override)
prices. We have so many different tour companies with price changes and Tourwriter allows us
to adjust pricing easily."
Lolita Laurent
Owner, Airliebeach.Com
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2019 TOP PERFORMERS
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TRUSTED BY

ABOUT FAREHARBOR
FareHarbor is the most comprehensive online
reservation system for tours and activities, with 8,000+
businesses across the globe that love and trust their
innovative software solutions. The pride in the work
they do unites their seven offices across the US,
Australia, and Europe. They're focused on the future but
never forget why they started. That drive for progress
continues to fuel our epic team to provide the industry's
best product and service.
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Customer references from
happy FareHarbor users
VIEW ALL REFERENCES

"FareHarbor helps us to run our business smoothly and we love the great support we
are getting. The clarity and efficiency of the platform is a work of beauty."
Body Glove Cruises

"They will do whatever it takes for your business to succeed, and they continue to do
that. They've been consistent and true to their promises from the time they came in."
Gunstock Ranch

"We found that FareHarbor was ahead of the game, giving us the resources that we
needed to be on the forefront of this industry."
Josh Armel
Co-Founder, Owner, Painted Ladies Touring Company

"It lightens our workload, and makes my computer time less so I can spend real, quality
time with my customers."
Cashion Smith
Founder, Owner, The Bike Farm
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TRUSTED BY

ABOUT REZDY
Rezdy is the world’s independent leading SaaS booking
and distribution platform for Tours & Attractions. Their
customers include zoos, whale watching tours, cooking
schools, charters, shuttles and many more. Rezdy is
proud to work with thousands of tour and activity
operators and agents of all sizes in over 100 countries to
help them get more bookings and grow their business,
with over $1.3 billion in tour and activity bookings
processed through their platform every year.

179
Customer references from
happy Rezdy users
VIEW ALL REFERENCES

“Rezdy has helped put us in front of most of our competitors by allowing our customers
to book online and see our availability at any time of the day.”
Natasha Bennett
Founder, The Vino Bus

“We love Rezdy because it is fully integrated. It allows us to embed a sleek and
sophisticated booking system straight into our website. We can readily partner with
agents and suppliers to manage commissions. In short, it’s just really simple to use.”
Wildiaries

“If you’re looking for an easy to use piece of software that you can learn and start in a day, if you want to
increase your sales, if you want your customers to have a good booking experience, and if you want to be
able to keep track of all your reservations, then this is the right software for you.”
Carlton Whitesides
Co-Owner & General Manager, Caribe Shuttle

"Our online bookings have grown by 35% and we've acquired 30 new agents that now
sell our products."
Brandi Self
VORE
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TRUSTED BY

ABOUT TRAVEFY
Travefy’s mission is to power the success of travel
professionals. Their award-winning itinerary
management and client communication tools help
Travel Agents and professionals save time and
impress clients. Travefy builds delightful itinerary
management and client communication tools for
travel professionals and organizations including
travel agents, tour operators, and others.

36
Customer references from
happy Travefy users
VIEW ALL REFERENCES

"It saves time, looks professional, and easy to use. No matter what your computer
literacy is, you will find Travefy easy and intuitive."
Devon McCrum
Co-Founder, Wander Travel Group

"Travefy allows me to set up a dynamic, professional itinerary in a fraction of the time it
took cutting and pasting from Word documents and PDF’s."
Miki Taylor
Founder, Taylor & Co. Travel

"Travefy engages clients in their upcoming trip, it’s easy to use, and it looks
professional."
Kendra Ashe
Owner, YOUnique Ventures

"When the itinerary is presented in the Travefy format, my clients are more likely to
respond positively and book their travel through me."
Eric Sternberg
President, Sapphire Journeys
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TRUSTED BY

ABOUT TREKKSOFT
TrekkSoft is the #1 booking software for reaching
your full potential. Sell, manage and grow – all on
one platform. TrekkSoft provides state-of-the-art
online booking and payment software to tour &
activity operators in over 130 countries around the
world. TrekkSoft's mission is to help professional
tour & activity suppliers to grow their business with
the best software to sell and manage their trips.

28
Customer references from
happy TrekkSoft users
VIEW ALL REFERENCES

"TrekkSoft is a comprehensive booking system where you will set up all your activities and tours. It is where
you assign resources and connect with [a] channel manager. It is where you bring in external agents and
prepare agent invoices. It can also be your primary website. It really is quite comprehensive for a business."
Neil Joseph Woerner
Managing Director & Guide, Gone Paddling

"We have expanded quite a bit in the last couple of years; we now operate tours in 18 cities.
TrekkSoft has made it easy to manage our bookings across all our locations. With our new
mobile app powered by TrekkSoft, our customers can book with us in-destination!"
Chris Sandeman
Owner, SANDEMANs NEW Europe

“With TrekkSoft, bookings from multiple channels are automatically added to one platform.
Automation of manual reservations has gone from 15% to 56%, decreasing human error.”
Gonzalo Granados Ramos-Elorduy
Technology Director, Amigo Tours

"Our administrative effort for managing bookings has dropped by 70%. It's now easier for us to control
resources so the processing time per tour has reduced by 30 minutes. With TrekkPay and the option to
accept credit card payments, our transaction costs in Switzerland have dropped by more than 60%."
Mike von Aesch
Owner and Managing Director, Swiss Travel Guide

17

18

2019 RISING STARS
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TRUSTED BY

ABOUT BOOKEO
Bookeo is a commission-free online scheduling and reservation
system, offering three products: 1) Bookeo Appointments, designed
for consultants and service providers. 2) Bookeo Classes and
Courses, geared towards teachers and schools. 3) Bookeo Tours and
Activities, designed for escape rooms, tour companies and activity
providers. Main features: 1) Online bookings and payments from
web, mobile or Facebook, 24/7 2) Powerful scheduling and
marketing features - with a simple interface 3) Seamless integration
with WordPress, Xero, MailChimp, Group On and more 4) Anywhere,
anytime access 5) Unparalleled service and support

56
Customer references from
happy Bookeo users
VIEW ALL REFERENCES

"The booking system is simple and is so crucial to our business that it directly links to our
Google calendar. We have saved hundreds of admin hours using this new system. Thank you
Bookeo!"
William Whittle
Biking Buenos Aires

"Bookeo is simple, powerful and beautiful. Easy to understand, fun to use. Our
customers also enjoy it. It saves us so much time and makes our jobs more stimulating."
Eric Chagnon
Académie Dolfino

"Stunning user interface, simple to use and navigate, can handle all different types of bookings, ability to
import voucher codes and create your own (e.g., Groupon, Living Social, etc.), integration with Facebook
and Mail Chimp, and absolutely the best customer service in the industry."
Ed Keegan
Rhythm Connect

“Bookeo is reliable, professional, innovative and straightforward. The customer support is
exceptional. My clients love using Bookeo and describe it as intuitive, awesome and easy to use.”
Cathy Byers
Spring Massage Therapy

20
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ABOUT RESMARK SYSTEMS

RESMARK Systems is a marketing, reservation
management, and back office platform that allows
customers to book trips online day or night.
Targeted to the needs of large or small tour
operators, many of whom have complex product
offerings, the system reduces labor costs while at
the same time enabling reservationists to spend
more time converting phone inquiries to sales.
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Customer references from happy
RESMARK Systems users

VIEW ALL REFERENCES

"We had a 68.3% increase in online tour sales in the first year using the Resmark reservation
system. Choosing this system has been one of the best decisions we've ever made!"
Sutton
Chief Executive Officer, Nantahala Outdoor Center

"We believe that Resmark's tour reservation system has helped expand our business
already, and will allow us to offer more activities with little or no additional staff. We
can get information to our customers quicker and we look more professional."
Far Flung Outdoor Center

"From generating new business on our website to booking reservations online, Resmark
sells more than our top sales staff - and it's a lot less expensive!"
Jamie
General Manager, Moab Adventure Center

"If you're thinking about Resmark, get it. I have done the research. It can reduce your
payroll costs, increase your sales, reduce frustration, and allow you to have some life
outside of work."
ZipQuest Waterfall & Treetop

21

TRUSTED BY

ABOUT REZGO
Rezgo has been focused on providing tour and activity companies
with leading edge web-based reservation and management tools.
Over the years, Rezgo has invested over a million dollars on research
and development into the creation of innovative features, many of
which have become standard in other systems. Their commitment to
make the tour and activity industry better is evident in their
continuing work with the Open Travel Alliance and their sponsorship
of research in the market size and make up of the industry. You
won’t find another booking system with greater experience and a
stronger track record than Rezgo.
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Customer references from
happy Rezgo users
VIEW ALL REFERENCES

"Rezgo has to be the best online booking solution around and has provided everything needed to better
manage my customers' booking. I know that in time there will be many more great options integrated into
the the online booking engine to better serve all our customers. Keep up the good work."
Benjamin
Napa Valley Aloft

"After working 15 years in [the] travel industry, we have been searching for a system like this. We are more
than happy to find this solution. We are even more happy with design customization options. Technical
support is great and new multiple tours booking option is perfect. All the best."
Mattej
Luxury Slovenia

"We’ve had lots of little niggling questions about customizing our Rezgo pages, and each email
has been answered quickly and thoroughly. Really appreciate the great support from their team!
And to top it off, everything we’ve wanted to do has been possible, making our experience for
our users even better."
Adventures in Preservation

"I super dig how easy it is for my staff to make bookings! The back-end system is a very
powerful booking utility and I highly recommend it to any tour or event organization company."
Jason
Segway Edmonton
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