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Internal Communications Category

Internal communications software is also termed business messaging

software. It offers instant messaging tools that permit group and

direct messaging in a company. This platform is convenient and

intuitive, and enables quick conversations between employees. Now,

you don’t have to send long emails and wait for responses.

Internal communications solutions make talking to colleagues as

simple as chatting with your contacts via text or on social media.

Most applications come with GIF features and emojis to promote

natural and genuine conversations in the workplace.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case

studies, success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2020 Customer Success Awards
Check out this list of the highest rated Internal Communications software

based on the FeaturedCustomers Customer Success Report.
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ABOUT BEEKEEPER

Beekeeper is an award-winning
mobile communication platform
for non-desk employees.
Beekeeper believes that every
employee deserves to be happy at
work and happy employees help
their companies succeed.
Beekeeper helps clients from
numerous industries including
hospitality, manufacturing and
retail in over 100 countries reach,
connect and engage people across
teams and locations. Beekeeper
has offices in Zurich, London and
San Francisco and this is an
exciting time to join if you truly
want to be involved in developing
the core product at a tech driven
company.
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The Beekeeper employee app has definitely enhanced employee
engagement at this property. We would have seen much higher
turnover if it weren’t for this tool.

JASON BROWN
DIRECTOR OF PEOPLE OPERATIONS, 1 HOTEL

We like how easy it is to communicate with each other no matter the
distance. It has built camaraderie amongst team members that most
likely would have never developed as quickly.

WILLI ALZAMORA
REGIONAL MANAGER, DANA TYLER JEWELRY

With Beekeeper, we can reach every single employee and measure the success of our
internal communications. We are now able to send critical information to the right
target groups at the right time and no longer need to use bulletin boards.

RENÉ MERKLI
HEAD CORPORATE COMMUNICATIONS, STOBAG AG

We use Beekeeper as our consolidated single sign on tool that connects
our employees. Prior to using Beekeeper, it was unstructured. It was
chaos. With Beekeeper, everything is properly managed.

SRINIVAS JANYAVULA
VP OF INFORMATION TECHNOLOGY, WIRELESS VISION

TRUSTED BY
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ABOUT POPPULO

Poppulo is the global leader in
employee communications
technology. Their pioneering
software and expert advisory
services are transforming internal
communications, creating more
connected, aligned and successful
organizations all over the world.
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Poppulo gives us the ability to get real time metrics that we can really
use for our benefit to show the effectiveness of our communications
campaigns.

VIRGINIA KENNEDY
EMPLOYEE COMMUNICATIONS MANAGER, BALFOUR BEATTY CONSTRUCTION

The app has given us confidence that we’re doing a good job getting
information out to people. I don’t think you can over communicate with your
team, and the app provides an easy way to send and receive information.

BRITTANY PRUE
INTERNAL COMMUNICATIONS COORDINATOR, ADIRONDACK MEDICAL

Organizations that have a complex structure could benefit from
Poppulo’s approach and technology. They’ve played a key role in the
evolution of our internal communications over the last couple of years.

DONALD JONES
BOOZ ALLEN HAMILTON

Becoming a Poppulo customer has been a real game-changer for our
employee communications.

SIAN CARGAN
INTERNATIONAL INTERNAL COMMUNICATION DIRECTOR, CDK GLOBAL

TRUSTED BY
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ABOUT REWARD GATEWAY

Reward Gateway helps more than
1,800 companies worldwide
attract, motivate and engage the
best people with an employee
engagement platform that brings
employee recognition and reward,
communications, surveys and
discounts into one unified hub.
Clients include American Express,
Unilever, Samsung, IBM and
McDonald's.
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Our ability to provide the best possible service for our customers is clearly related to
our employee culture and work environment. Reward Gateway’s solutions allow our
teams to communicate, share and learn from best practices.

DAVID SANDERSON
SVP OF HUMAN RESOURCES, THE LIFETIME HEALTHCARE COMPANIES

When we first launched The Spot, our main goal was to be more intentional about the culture that we
wanted to create. Over the past seven months, we’ve seen a significant cultural shift – our people are
recognizing each other more strategically and our communications have brought us closer together in a
digital space. Even in times of uncertainty, we’re able to keep our people and our customers at the heart of
everything we do to continue moving the business forward.

PHIL BURGESS
CHIEF PEOPLE & OPERATIONS OFFICER, C SPACE

It’s really, really helping those leaders and managers who can’t be everywhere at every one time
connect with people in other locations. We’ve got employees all around the world and leaders
wanting to recognize them, so it’s brilliant to be able to message and recognize them on-the-go,
from wherever they are.

SARAH MORTIMER
TALENT ACQUISITION AND EMPLOYER COMMUNICATIONS MANAGER, CHARLES TYRWHITT

We can't communicate enough, and more importantly how we choose to communicate is an
important factor to improving our culture. Finding a centralized system that actually connects
well with your people is part of building a sustainable future because people want to feel
included.

SHERI TREU
DIRECTOR OF ORGANIZATIONAL DEVELOPMENT, ORBIS CORPORATION

TRUSTED BY
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ABOUT SLACK

Slack is building the platform that
connects teams with the apps,
services, and resources they need
to get work done. Launched in
2014, Slack is the fastest growing
business application in history.
Millions of people around the
world use Slack to bring their
teams together, make sense of
their work, and drive their business
forward.
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Agility is part of our working philosophy, and Slack enhances lean
communication flows within our growing organization. It allows us to
efficiently share relevant business information, but also recognition and
success.

CORENTINE ARONICA
CORPORATE COMMUNICATIONS, TRIVAGO

Using the multitude of options—chat, voice, video, you name it—Slack really,
really helps with sharing the files and the documents that we might need all
on one conversation. It's really made us a lot more efficient.

CHRISTIAN EID
VICE PRESIDENT OF BRAND AND COMMUNICATIONS, CAREEM

As we’ve grown to over 1,000 employees, Slack has given us one
centralized place to manage our work and to communicate and
connect with each other—regardless of where we are physically.

RAJEEV JASWAL
CIO, RAPID7

Slack is instrumental in allowing us to communicate both internally and externally, giving us
the flexibility to react quickly to our customer's needs, manage resources, and most
importantly, deliver impeccable customer service. Slack is an integral tool for our company and
critical to the way we do business.

MARK MCGARRITY
CEO, PILGRIM CONSULTING

TRUSTED BY
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ABOUT SOCIALCHORUS

SocialChorus was founded by Greg
Shove and Nicole Alvino to help
companies connect with their
internal brand ambassadors. But
after the first 50 enterprise
customers signed on, these
customers started to ask for more
- they wanted a way to connect to
every worker with the information
that matters. And now over 3
million employees across global
enterprises have access to a new
workforce communications
experience that removes the
hassle, friction, and
disappointment of
communications via email or
intranets.
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It’s easy to use, it’s intuitive, and it’s easy for us to have the power and
control to give the access to those other story-tellers at the company.

JENNIFER HOLZINGER
GLOBAL HR & EMPLOYEE COMMUNICATIONS, DOW CHEMICALS COMPANY

What SocialChorus has allowed us to do is to bring our family of
brands together on one platform to share information, get information,
and really be inspired by each other.

TIFFIN JERNSTEDT
SVP, CORPORATE COMMUNICATIONS, PVH CORP.

It’s just such a more effective delivery method than what we’ve had in the past. It’s really allowed
us to unlock the voice of our associates. We tend to think of them as disconnected and being in
their particular stores. It’s been fun to see them connect—not only showing off what they’re
doing in their stores, but then sharing it with the other stores and see the other stores catch on.

KELSEY GRAZIANO
DIRECTOR, INTERNAL COMMUNICATIONS, PVH CORP.

The bottom line is, we went into this thinking it's about sharing. But I
have to say, it’s really about being better connected employees, having
them be better informed, and the sharing is the bonus.

KATHLEEN WOLF
SR MANAGER, CORP REPUTATION & INTERACTIVE MEDIA, WHIRLPOOL CORPORATION

TRUSTED BY
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ABOUT WORKPLACE FROM FACEBOOK

Workplace is a collaborative
platform run by Facebook. It is
built on Facebook's powerful
systems that keep more than a
billion people's information safe. It
connects everyone in your
organization to turn ideas into
action and get more done.
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Workplace has made a huge difference in the way our staff communicate.
Anyone can share important information instantly, crowd-source answers at
the touch of a button and live stream from every corner of the world.

RIC SHELDON
CHIEF INFORMATION OFFICER, UNICEF UK

Workplace created a huge database of easy communication across all departments, and our department
teams created individual groups to reduce emails for better communication. Now, all team members have
access to group and event agendas, work schedules and HR information to ensure they are well-informed.
This has not only improved communication and collaboration, but improved staff satisfaction. We couldn't
be happier.

NICK DIBARTOLOMEO
VICE PRESIDENT, FINANCE AND TECHNOLOGY, BLACKBERRY FARM

Workplace helps our employees connect and visually showcases our global teams. We're
breaking down silos, communicating across functions and driving engagement, especially
amongst our remote employee populations. It has definitely ignited our spirit of fun.

RICHELLE LUTHER
SVP & CHIEF HUMAN RESOURCES OFFICER, COLUMBIA SPORTSWEAR COMPANY

Workplace has helped remove the barriers in communication. Now everyone
is sharing news and working collaboratively. This has widened our
transparency and helps us deliver a better experience for our customers.

JODI PATON
GENERAL MANAGER, PEOPLE, PERFORMANCE & CULTURE, HOYTS
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ABOUT FLOCK

Flock is a Communication and
Collaboration App designed
specifically for Teams looking for a
faster and more efficient way to
communicate. You can discuss
projects, share ideas, and make
decisions faster! Flock integrates
with other leading apps making
sure all your work efforts are
unified. Flock powers over 35,000
companies globally. Flock users
around the world have reported
increased productivity by 30%, 50%
fewer emails, and 50% reduced
in-person meetings. Their clientele
includes teams at Accenture, Tim
Hortons, Whirlpool, VMware and
Victorinox.
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I like that we can communicate in both channels and individual chats.
The layout of Flock looks clean and comfortable. Also, it's great that we
can pin important messages and quote a specific message to reply to.

FRANCIS JOY
CEREBRON TECHNOLABZ

We love the way Flock integrates with Google Calendar & Drive so that
we don't have to run multiple calendars and document storages!

ERICA HAWKINSON
MARKETING AND OPERATIONS DIRECTOR, GREEN STAR MOVEMENT

Flock is one of the best tools I use. Most of my stakeholders and peers are remotely located, and
Flock is amazingly helpful for quick chats and keeping us connected. I love the ease of use,
reminders, status updates, file sharing, access from anywhere, and the emojis. LOVE it!

JACQULIN PREETHI
GLOBAL TALENT, NAMECHEAP

By using Flock, we can better control our company data and create checks
and balances, while fostering instant communication. I would definitely
recommend Flock to other startups and companies as an essential
communication tool.

SUJAYATH ALI
CHIEF EXECUTIVE OFFICER AND CO-FOUNDER, VOONIK
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ABOUT HAPPEO

Happeo combines a digital
workplace and collaboration
platform with a social intranet. By
unifying a company's digital toolset
into one integrated ecosystem, it
minimizes distraction and breaks
down information silos. Large
enterprises and growing
organizations like BMW, Givaudan,
and Randstad Sourceright use
Happeo to revolutionize their
Internal Communications, leading
to a more engaged and productive
workforce. In 2017, Happeo was
recognized as one of Europe's
most promising startups by the
European Union. In 2019, The Next
Web and Adyen named Happeo
one of Europe's hottest scale-ups.
Happeo continues to grow 280%
year on year.
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Happeo’s collaborative suite will support synergies across the company,
help people work together, and help us bring global teams together.

VINCENT AUGÈS
CHIEF INFORMATION OFFICER, GROUPE CHANTELLE

With Happeo, it was very easy for us to communicate with our remote
employees, especially during a crisis. More importantly, [we] have a central
location for employees to ask questions and collaborate in one place.

KYLE ANDERSON
AVP MARKETING & COMMUNICATION, STATE AUTO INSURANCE COMPANY

We chose Happeo because it was the only system that combines static intranet functionality,
with essential collaboration features, social networking and the targeted distribution of news
into one solution. The platform matched our vision of a digital workplace.

ANNA TOLLEY
GLOBAL INTERNAL COMMUNICATIONS MANAGER, RANDSTAD SOURCERIGHT

We communicate with our store managers and staff the same way you
would communicate with your friends on social media today. And it
feels good, instant, and comfortable.

PETER FELLDIN
MARKETING MANAGER, MUSIC RETAIL HOLDING
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ABOUT RINGCENTRAL GLIP

RingCentral Glip is your team's
conversation platform to plan,
share & organize work. They
designed Glip so that teams can
jump right in, with zero learning
curve, and do better work
together. No technical skills are
required to use Glip, and it boosts
your productivity from the very
first user. Glip removes
communication barriers with
built-in text and video chat and
includes file sharing, tasks
management, shared calendars
and more, all seamlessly
integrated.

82
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It has been awesome to have a dedicated place to store our communication
so it doesn’t get lost in long IM threads or emails. Definitely helps us to be
more productive and prioritize our various projects and goals.

JAREM ATKINSON
SOCIAL MARKETING MANAGER, ZAGG

Glip has changed how we communicate as an organization. Long gone are
employee-to-employee only messaging limitations. We can now easily share our Google apps
documents or assign tasks in a group environment—all without sending a single email.

SAMUEL EAKIN
OPERATIONS MANAGER, HAWK RIDGE SYSTEMS

In Glip, you can assign a task, and you’re good to go — instead of
calling someone and explaining what you want them to do.

ALMIR LATIC
DIRECTOR OF OPERATIONS, MIDWEST FREIGHT SYSTEMS

Glip is enabling our organization to easily operate as a cohesive unit. Without sacrificing
features, the intuitive design is critical in our startup environment. We’ve integrated other
platforms into Glip, which has now become the backbone for our company’s internal
communications.

DAVID CHAN
SENIOR VP OF MARKETING, ENGAGE3
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ABOUT SMARP

Smarp is the leading app for
employee communication,
advocacy and engagement. Made
for employees, and scalable to any
organization, Smarp is the easiest
way to create a well-informed and
influential workforce. The Smarp
employee app brings company
news and content to the fingertips
of employees, keeping your people
up-to-date, engaging them to
communicate and helping them to
share their knowledge with their
own social networks. Follow them
to get regular updates on
employee advocacy and other
employee communication and
social business best practices.
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Smarp is great for me to engage with my contacts and network. As an Account Manager, I find
that posting great content is a real conversation starter, and I often have people contact me
and talk about something I have posted to my social channels. It helps open conversations and
access to clients, and it shows that we at Jabra are true thought leaders.

FAHAD QUADRI
CORPORATE ACCOUNT MANAGER, JABRA

Smarp has been a valued addition to BDO in Australia’s communication channels. We can now
connect our team rebeccamembers across the country with BDO and industry content that is
matched to their areas of professional expertise. This empowers our people to easily and
regularly share business information and insights that can assist our clients and contacts.

REBECCA BIDDULPH
NATIONAL DIGITAL MARKETING SENIOR EXECUTIVE, BDO

Making sure that our employees get the right information — the information that is relevant to them — is
our top priority. We live in an era of information overload and having our employees feel overwhelmed with
too much information is the last thing we want for them. We want them to get the information they need
when they need it. That’s why we’ve decided to push our content segmentation further on Smarp. It’s a
fantastic tool for employee communications and we wanted to get the most out of it.

ADAM LEHN
EMPLOYEE ADVOCACY & SOCIAL MEDIA MANAGER, SPAR NORD

The Smarp platform has helped us in our work to empower employees, increase internal conversations and
build brand awareness. By using Smarp, we have reduced the internal silo effect while helping our
employees to engage with their networks. We are also noticing a growing understanding internally. When
our employees see how relevant content can lead to both hires and business opportunities, it grows
awareness about the power of content marketing and social media.

LAURA MANNINEN
HEAD OF CONTENT MARKETING & EXTERNAL COMMUNICATIONS, KPMG
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ABOUT SNAPCOMMS

SnapComms provides solutions to
solve internal communication
challenges with their employee
communication software platform.
They offer 7 tools to get employee
attention, with the right message,
to the right person at the right
time. These tools include Alerts
(including desktop, mobile and
video alerts), desktop wallpaper,
screensavers (and digital signage),
desktop tickers, quizzes, surveys,
and newsletters.
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SnapComms has been a great communication tool for Comcast. It has allowed us to
emphasize key initiatives and get better employee engagement through push messaging and
tracking responses.” They have been responsive to adding additional features and designing
solutions to help employees deliver business results.

DAN PRYOR
DIRECTOR COMMUNICATIONS, COMCAST

SnapComms has really helped improve and revitalise internal communication across our global business.
With offices in 10 jurisdictions, we are able to ensure that all 370 members of our staff receive targeted,
engaging messages directly to their computers without clogging their inboxes, and which we know are
being seen. The platform is easy to use and the support we have received has been second to none.

LEANNE HARKER
HEAD OF MARKETING, ESTERA

The SnapComms internal communications tools will allow us to educate employees
around key brand messages and values, using not only a push strategy to facilitate
brand dialogue, but also executing the program in a sustained manner.

KELVIN TAN
GENERAL MANAGER, GOSH ADVERTISING

We were looking for a way to deliver employee communications without cluttering their email inboxes. Our
employees indicated to us that they receive so many emails on a daily basis that many communications
were being dismissed or lost in the abyss of their inbox. So we wanted an employee communication tool
that allowed us to disseminate information through various methods based on importance, as well as
manage all internal communications in one place so employees could access that information when
needed.

ANNE VRANICIC
MARKETING DIRECTOR, VALIN CORPORATION
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ABOUT WORKVIVO

Workvivo is an internal
communication and engagement
platform that is designed to bring
what’s happening in the
organization alive in a fun, intuitive
and highly engaging way, while at
the same time being structured
completely around what the
organization is trying to achieve
and connecting employees to this.
Their mission is to create a
software platform that maximizes
the emotional connection an
employee has to your organization
and its goals.
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We are a people-centric organization and employee engagagement
and effective internal communication is a key priority for us. Workvivo
is a fundamental part of helping us successfully achieve this.

AARON MANSWORTH
MANAGING DIRECTOR, TRIGON HOTELS

For the first time in history we have the ability to communicate across
language, across culture, across geography.

SARAH KENT
CHIEF EXECUTIVE OFFICER, KENTECH

At Voxpro, our biggest asset is our people. Consistently engaging and communicating with
everyone across multiple locations and time zones has always been a challenge for us.
Workvivo has been a vital ingredient in enhancing our employee experience and improving
engagement for our business worldwide.

STEPH COOKE
INTERNAL COMMUNICATIONS MANAGER, TELUS INTERNATIONAL

People are truly engaged with the platform because it's so easy to use
and intuitive. It really gives Cubic a personality.

EMMA BEHAN
COMMUNICATIONS EXECUTIVE, CUBIC TELECOM
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ABOUT CONNECTEAM

Connecteam is a multi-functional
and unique mobile business
optimization solution for
companies that need to provide
productivity tools to all their
employees without access to a
personal computer. With
Connecteam companies improve
on-the-job performance for
non-office personnel and increase
service quality and process
compliance.
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Our objective at Total Compass Care is simple, we want to provide our clients with the best, most efficient
care possible. Connecteam allows us to do this exactly. With an easy-to-use schedule, real-time
communication and updates, customizable workflows, and automatic time tracking, Connecteam saves us
a lot of time on admin tasks and keeps our team connected and engaged. Plus, it’s so easy-to-use and very
affordable!

BRIAN JOLLIFF
CHIEF OPERATION OFFICER, TOTAL COMPASS CARE

Connecteam is an intelligent collaboration solution. In Sodastream, we found this
solution friendly and useful, with high adoption rates among our users. The
Connecteam staff are creative and dynamic, and great partners to work with.

NIR REHAV
HEAD OF GLOBAL IT, SODASTREAM

Connecteam is a true all-in-one solution compared to all the other apps. The previous apps
that we used didn’t have communication tools as Connecteam does. The scheduling, time clock,
and communication features also aren’t available on other apps but Connecteam has it all.

PARFAIT VANDI
PRESIDENT AND QUALIFY MANAGER, UGS PRIVATE SECURITY

Connecteam improved our work processes in a significant way. The mobile app helped us
improve our workflows and made our projects run more effectively. As an organization, our
overall communication and flow of information has become fast and accurate.

RACHELI OZ
ORGANIZATIONAL DEVELPMENT & WELFARE MANAGER, CARASSO MOTORS

TRUSTED BY

FALL 2020 CUSTOMER SUCCESS REPORT

Internal Communications Category 20

https://www.featuredcustomers.com/vendor/connecteam
https://www.featuredcustomers.com/vendor/connecteam
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/
https://www.featuredcustomers.com/vendor/connecteam/


ABOUT IC THRIVE

IC Thrive is a leading provider of
simple intranet software that helps
you connect, collaborate & create
to improve productivity, streamline
employee communications and
facilitate seamless collaboration
yielding significant time-cost
savings. They have thrived in the
competitive industry of intranet
software for more than 15 years
because of the core principles their
company was founded upon:
simplicity, positivity, integrity,
creativity, empathy and diversity.
IC strives to embody these values
in every avenue of their customer’s
experience.
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The Drive Team conducted thorough interviews and provided a comprehensive review of our
internal communications program which helped us take a step back and align our intranet
with strategic priorities. These included targeted messaging, audience segmentation, and
analytics. We now have measurable initiatives to benchmark against for the upcoming year.

RITA JOHAL-JOHNSON
SENIOR MANAGER OF INTERNAL COMMUNICATIONS, BERKELEY RESEARCH GROUP

IC Thrive customer experience staff are been amazing. I cannot thank them enough. They have
consistently shown positive attitudes, fast response times, inexhaustible patience and terrific
product knowledge. The support team shows genuine concern for resolving my issues; it is rare
and refreshing to work with such a concerned and dedicated service team.

SARAH WILKINS
COLUMBIA VALLEY COMMUNITY HEALTH

Receiving communications through Reach has been a lot more effective through our [mobile],
we’re more up to date about things happening outside of our world because we don’t have to
take an extra step to find information, it’s all available in our phone. It’s quick and easy.

SAM VYCOW
LIFT OPERATIONS SHIFT COORDINATOR, SUN PEAKS RESORT

With Reach, I can draft, preview, schedule, and send messages to specific groups of employees
faster than ever before. I know who has received the message, when they received it, and Reach
takes care of the following up for me. Plus - our staff love how easy it is to use!

JEN DEKKERS
HR MANAGER, SUN PEAKS RESORT
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ABOUT PRONTO

Pronto is a communication hub for
the everyday user. No fancy syntax
or confusing hashtags, just
seamless communication so
everyone can learn faster and work
smarter. With automatic language
translation, group messaging, and
file sharing capabilities, Pronto
makes having your voice heard,
and understood, easier than ever.
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Pronto has strengthened our entire team. My associates use it as a way
to recognize their teammates and provide inspirational messages. If in
doubt about what’s going on, just take a look at Pronto.

STORE MANAGER
WALMART

I’ve been a GM for Hiltons and Marriotts for 15 years. Communication is key
in guest satisfaction and even in employee satisfaction and retention. I love
when technology can add to guest experiences. Pronto has been the answer
for us.

GENERAL MANAGER
FAIRFIELD INN & SUITES

Thanks to the message translation feature, our Spanish-speaking housekeepers are now engaging our
engineering staff with work orders on a much more frequent basis. Having team members who once could
not confidently communicate has been invaluable! It’s great for morale, team building, and often those
team members with language barriers have valuable feedback that can have a positive impact on
operations.

HOUSEKEEPING MANAGER
RESIDENCE INN

Pronto can be deployed with little to no training for students. It has an excellent
language translation engine and the live stream options, combined with file sharing
and task management, contributes to a student-centric learning experience.

FACULTY
CABRILLO COLLEGE
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ABOUT SPEAKAP

Speakap is a secure and private
communications platform that
enables organizations of all sizes to
have a structured dialogue with
their highly-valued
frontline/customer-facing
employees in order to deliver
greater customer experience and
drive business value. On the store
floor, in the kitchen, on the ward,
on the road, and on the production
line, Speakap is always available,
enabling communication and
collaboration from any
internet-connected device. From
the head office to the frontline
employee, and back again.
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If we want to send out a message, any type, anywhere, any time, we'll use
Speakap. We also get a lot of feedback, questions and information from the
store floor. It gives me an instant view of what's happening around the
country.

OLOF KUIPERS
DIRECTOR HUMAN RESOURCES, HUDSON’S BAY

The biggest impact is communication. I manage 22 members of staff,
and I can't possibly oversee all of them at once. The communication
with me, my team, and head office has improved by 100%!

LAURA SAUNDERS
SALES MANAGER, MORLEYS

When I was introduced to Speakap, it made so much sense to me. It allows us to
communicate with our team and segment different groups and locations of our
organization, and lets us communicate efficiently in a very organized pattern.

JULIE DUGAS
DIRECTOR OF OPERATIONS, BILLY'S BAKERY

Having our own communications channel (Real Talk) that employees can easily access, whether
they are based in Oxford or Aberdeen, is a huge bonus. Many of our staff are comfortable with
app-based technologies and like that they can connect and share real-time information via a
platform that is private and secure.

SHARON MCCUTCHEON
MARKETING AND COMMUNICATIONS MANAGER, REAL LIFE OPTIONS
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ABOUT STAFFCONNECT

StaffConnect delivers a powerful
mobile employee engagement
platform that transforms the
employee experience by enabling
large enterprises to connect,
communicate and engage their
entire workforce, especially
remote, non-desk employees. The
customer-branded mobile app
gives employees ‘a voice’, with
access to company and
user-generated content to increase
loyalty and productivity. The
cloud-hosted platform empowers
employers to target that content,
with analytics, to deepen
engagement with everyone.
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We are using StaffConnect to provide real-time updates on events, as well as notify both desk and deskless workers about
important company information such as changes with benefits, reminders on injury and safety talks, and referral bonuses
for recruitment. Communication is improving and engagement is rising as employees use the app to share and connect on
job sites in the community sections. Thanks to StaffConnect, we are a much more unified team and company, sharing all
of the great work going on across job sites, and removing the silos that once divided us..

TRACI HASLAM
HR MANAGER, BD BUSH EXCAVATION

We really value the personalised touch we’ve had from the team at StaffConnect; they understood the challenges we face
and their ‘AppSuccess’ consultation sessions helped us to devise our launch strategy, ongoing adoption and engagement
plans. It will be pivotal in change management and communications during the changes, and it also forms part of our
plans to improve internal communications and employee engagement in the long term.

HELENA REEVES
DIRECTOR OF COMMUNICATIONS & ORGANISATIONAL DEVELOPMENT, COMMUNITY HEALTH
PARTNERSHIPS

On StaffConnect, our employees highlight teammate behavior worth replicating, they recognize
milestones and celebrate achievements. StaffConnect is so much more than a communication
tool, it is a pathway to the kind of culture in which our people want to live, work and stay.

MOLLY THOMPSON
VP OF PR & COMMUNICATIONS, YMCA OF GREATER CHARLOTTE

We are extremely pleased with how well the implementation of StaffConnect’s platform is going and have received very
positive feedback from employees. We know our people but StaffConnect’s Customer Success program provides an outside
perspective on best practices for content and communication, which has been really helpful and valuable to us. We’re also
encouraging staff to offer their input on how to do things better and how they see the platform working for them. I am
highly enthusiastic about this two-way communications approach that will have a positive impact on NHS staff and
workforce culture.

AARON HALEY
COMMUNICATIONS OFFICER, BETSI CADWALADR UNIVERSITY HEALTH BOARD
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ABOUT THEEMPLOYEEAPP

theEMPLOYEEapp is a native app
platform for employee
communications that allows any
organization to have its own app
on Apple’s App Store and the
Google Play. It securely integrates
with a company’s employee
database and allows for the
instantaneous push of messages
and content (documents,
multi-media and live events)
directly to their employees’ mobile
devices.
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APPrise Mobile has been a valuable partner in developing and supporting our Pulse app. With this mobile
solution in place, we’ve been able to create a culture committed to communications and provide our
employees with important information to help connect them to the greater purpose of our company and
enable them to see their impact on the big picture of who we are and what we’re striving to achieve.

JEANMARIE DECKER
DIRECTOR OF COMMUNICATIONS, NFI INDUSTRIES

SC Network achieved the difficult balance of feeling new and exciting while simultaneously
remaining accessible and welcoming to employees with varied levels of tech comfortability.
Revitalizing our communications strategy with APPrise Mobile and theEMPLOYEEapp has had a
tremendous impact on employee engagement, satisfaction and morale.

PATTY KUHN
DIRECTOR OF MARKETING AND COMMUNICATIONS, SPRINGFIELD CLINIC

Our global team has continued to rave about theEMPLOYEEapp as it provides them a way to stay connected with our
Company no matter where they are located in the world. They now have access to critical information to help them do
their job, as well as the ability to receive company updates in real-time on their phones and tablets. theEMPLOYEEapp
serves as a central hub for company updates and events. On a weekly basis we update the app before our company-wide
staff meeting so that everyone has what they need in one place.

THOMAS GIANNETTI
PARTNER & CHIEF FINANCIAL OFFICER, LEXINGTON PARTNERS

Mohegan Today has quickly become the go to source for employees to easily access the information that’s
not only important to them in their work, but also to their personal lives. Communicating with employees
through their mobile device was no longer not an option for us. Working with APPrise Mobile and
theEMPLOYEEapp has taken our internal communications to a whole new level.

ERIN FROSTAD
EMPLOYEE COMMUNICATIONS & INVOLVEMENT MANAGER, MOHEGAN SUN
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