
FALL 2020
Customer Success Report

Telemedicine
Software Category



Telemedicine Software Category

Telemedicine software (also termed telehealth) allows healthcare

practitioners to remotely diagnose, assess and treat patients. This

platform uses electronic technologies like mobile apps and web

conferencing as well as smart devices to offer an alternative

treatment method to in-person visits to the clinic.

Telemedicine software enables healthcare pros to offer real-time care

and treatment to their patients 24/7. The solution helps physicians to

provide convenience to their patients, improve engagement and

follow-ups, and minimize the number of cancellations and missed

appointments. This product can be used by any healthcare

practitioner in any specialty.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2020 Customer Success Awards
Check out this list of the highest rated Telemedicine Software based on the

FeaturedCustomers Customer Success Report.
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ABOUT AMWELL

Amwell is a leading telehealth
platform in the United States and
globally, connecting and enabling
providers, insurers, patients, and
innovators to deliver greater
access to more affordable, higher
quality care. Amwell believes that
digital care delivery will transform
healthcare. The Company offers a
single, comprehensive platform to
support all telehealth needs from
urgent to acute and post-acute
care, behavioral health, as well as
chronic care management and
healthy living. With over a decade
of experience, Amwell powers
telehealth solutions for over 240
health systems comprised of 2,000
hospitals and 55 health plan
partners with over 36,000
employers, reaching over 150
million lives.
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Featured Testimonials

Amwell has been a fantastic alternative to a traditional doctor’s visit. I’ve been able to talk with a
doctor literally minutes after opening up the app on my phone. And, with prescriptions sent
directly to my local pharmacy, the hassle of traveling and waiting for medical care is one less
thing I have to worry about when I’m feeling under the weather.

TIM MARCACCI
SENIOR MARKETING SPECIALIST, XIFIN

It was a bonus to have American Well’s Telemed Tablet and Kiosk offerings.
Knowing those were an available option for the future to help expand our use
cases was great.

MARY KUHR ANDERSON
INNOVATION PROJECT CONSULTANT, BEACON HEALTH SYSTEM

This was an integral part of our moving forward. We needed integration
because we wanted patient charts to remain intact. We also wanted the
telemedicine visits to be visible by the PCPs.

AMY VERLSTEFFEN
DIRECTOR OF TELEHEALTH & PATIENT CONTACT CENTER, PEDIATRIC ASSOCIATES INC.

With Amwell, we share a vision of what telehealth can be, and together we have a unique
opportunity to create new experiences in healthcare. When we can embed virtual capabilities
that facilitate care between providers and patients, we can help empower individuals to be
more engaged in their health and wellbeing.

ANDY PENN
VICE PRESIDENT, CERNER

TRUSTED BY
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ABOUT KAREO

Kareo is the leading cloud-based
and complete medical technology
platform purpose built to meet the
unique needs of independent
practices. Today they help over
50,000 providers in all 50 states
run more efficient and profitable
practices, while deliver outstanding
patient care. In 2016, Kareo
introduced the first technology
platform that helps independent
practices manage their care with a
fully certified and easy to use EHR,
optimize their revenue cycle
management and improve the
end-to-end patient experience – all
in one complete and integrated
package. Kareo has received
extensive industry recognition,
including the Frost & Sullivan
Enabling Technology Leadership
Award, being named the Deloitte
Technology Fast 500, Inc. 5000 and
Black Book’s #1 Integrated EHR,
Practice Management and Medical
Billing Vendor. With offices across
the country, their mission is to help
independent practices succeed …

242
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

Kareo Telemedicine allows me to be more accessible for my patients and my
staff loves it! I can work from home or when my office staff is busy with other
tasks.

SAIMA JEHANGIR
LOTUS GYNECOLOGY, HEALTH & WELLNESS

We officially began using the Kareo Practice Management software on January 1, 2015. The price is right
and the software was easy to learn. They provide great training no matter what kind of learner you may be.
You can read articles, view videos, watch webcasts or talk to support via phone or email. Our transition
went very smoothly and I am extremely satisfied with the software.

VIVIAN STURZ
OFFICE MANAGER, THOMAS P. MCGOVERN, MD

Kareo Telemedicine provides an easy way to offer HIPAA-compliant
video conferencing to your patients. Excellent customer service,
top-notch!

SUNJYA SCHWEIG
CALIFORNIA CENTER FOR FUNCTIONAL MEDICINE

Kareo Telemedicine makes patients lives easier. The addition of
telemedicine facilitates a lot of visits and encounters.

HUIPING XU
OWNER, WHOLEHEALTH PLLC

TRUSTED BY
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ABOUT MDLIVE

MDLIVE is a visionary and pioneer
in the digital delivery of
high-quality, convenient,
cost-efficient care. The company
provides consumers, health plans,
health systems and self-insured
employers with 24/7/365 access to
board-certified doctors and
pediatricians via secure online
video, phone or the MDLIVE App.
Instead of the inconvenience and
expense of ER or urgent care visits
for non-emergency issues,
registered users can receive a
virtual consultation through the
company’s HIPAA and
PHI-compliant secure, cloud-based
platform from home or on the go,
and if necessary, obtain an
e-prescription. Through
Breakthrough, the company’s
behavioral health service, MDLIVE
enables consumers to schedule
video appointments with licensed
therapists.
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Featured Testimonials

Using telehealth services was the next logical step for us. Now our members
can see a doctor when they need to, and avoid expensive visits to the
emergency room.

THOMAS LUNDQUIST
SVP & CHIEF MEDICAL OFFICER, OPTIMA HEALTH

We chose telehealth because of the ease and convenience of access to a doctor. We decided to
choose the option whereby the company pays 100 percent of the cost in an effort to hopefully
drive utilization. Even if the health plan breaks even, we are happy to provide this benefit to the
employee.

EXECUTIVE
GATE PETROLEUM

We are building Digital care into the framework and culture of our health system and clinical departments. Aligned as a key
part of UH’s strategy, telehealth will be a key platform to advance the health care value proposition transforming health
care to healthy at home rather than healing in hospitals. Our partnership with MDLIVE is key in building and delivering this
mission as we work together to evolve how healthcare is delivered.

CINDY ZELIS
UH VP OF AMBULATORY OPERATIONS AND DIGITAL HEALTH, UNIVERSITY HOSPITALS

By implementing MDLIVE, we’ve been able to help our team get fast access to
medical care and get better faster so they can continue to provide the highest
level of education to our students.

ADMINISTRATOR
COLLIER COUNTY PUBLIC SCHOOLS

TRUSTED BY
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ABOUT NEXTGEN HEALTHCARE

NextGen Healthcare provides
tailored solutions to fit the needs
of ambulatory and specialty
practices, as they strive to reach
the quadruple aim while navigating
the journey of value-based care.
They transform the way
ambulatory practices meet success
in today's healthcare system. Their
comprehensive, integrated
technology and services platform
supports ambulatory and specialty
practices of all sizes.
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Featured Testimonials

When the patient sees that text or email reminder, all they need to do is click through,
and they’re into the system immediately. They answer a few intake questions, give
consent, and then they’re ready to go. There’s no need for any app or anything like
that.

DAMON HOU
MEDICAL DIRECTOR, HEALTH INFORMATICS, CAPITAL WOMEN'S CARE

We’ve had to rapidly change the way we practice medicine and depend
on telehealth to provide access to care. I think it’s the way of the future.

NAOMIE WARNER
PEDIATRIC OPHTHALMOLOGIST AND ADULT STRABISMUS SURGEON, NEVADA EYE
PHYSICIANS

One thing that’s been a silver lining of this crisis is how our patients and providers
understand the value of virtual visits. Telehealth has brought us to a new level of
efficiency and quality in healthcare delivery that will continue beyond COVID-19.

BEN QUIRK
CHIEF STRATEGY OFFICER, CAREMAX MEDICAL CENTERS

This functionality has enabled us to demonstrate better patient outcomes across the care
spectrum. Our ability to share patient records through a secure network across departments,
facilities, and organizations has decreased our risk. Patient allergies, lab and imaging results,
and medication profiles are also easily accessible from our affiliated hospitals.

JOEL TAYLOR
CIO, PREFERRED HEALTH PARTNERS
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ABOUT TELADOC HEALTH

Teladoc Health is the global virtual
care leader, helping millions of
people resolve their healthcare
needs with confidence. Together
with their clients and partners,
they are continually modernizing
the healthcare experience and
making high-quality healthcare a
reality for more people and
organizations around the world.
Through their award-winning
consumer experience brands –
Advance Medical, Best Doctors,
BetterHelp, HealthiestYou, and
Teladoc – they help millions of
people around the world resolve
their healthcare needs with
confidence.
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Featured Testimonials

What sets Teladoc apart is that it built a Software as a Service (SaaS) consumer
telehealth platform designed specifically for health systems that integrates into the
electronic health record.

JUDD HOLLANDER
SENIOR VICE PRESIDENT FOR HEALTH CARE DELIVERY INNOVATION AND ASSOCIATE DEAN
FOR STRATEGIC HEALTH INITIATIVES, JEFFERSON HEALTH

Teladoc Health allows our members to engage holistically— addressing both the physical and
psychological factors that contribute to their overall health. Since 2012, our partnership with
Teladoc Health has meant that access is never a barrier to wellness for a BlueCross BlueShield
South Carolina member, regardless of their location.

RAAD JOSEPH
SENIOR VICE PRESIDENT, BLUECROSS BLUESHIELD OF SOUTH CAROLINA

Virtual care can slow the spread of COVID-19 by keeping people out of provider waiting rooms,
which is particularly important for seniors who are most at risk. Patients can speak to a doctor
from the comfort of their home, making it not only more convenient, but also a safer way to
seek medical help during this public health crisis.

PAT GERAGHTY
PRESIDENT & CHIEF EXECUTIVE OFFICER, FLORIDA BLUE

As we continue to closely monitor the COVID-19 situation, we believe
making [virtual care] more readily available is the right thing to do.

TERRY GILLILAND
BLUE SHIELD OF CALIFORNIA

TRUSTED BY
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ABOUT UPDOX

Updox offers one consolidated
inbox for healthcare providers to
manage the entire patient journey
and office productivity. Through an
all-in-one platform, Updox
provides a broad set of capabilities
for virtual health, patient
engagement, and paperless office
efficiency that work together to
reduce costs and drive revenue.
Updox is integrated with more
than 100 electronic health records
(EHR) and pharmacy management
systems and serves more than
560,000 users and 210 million
patients. Updox customers also
benefit from an engaged user
community for benchmarking, idea
exchange and networking.
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Featured Testimonials

When you consider telehealth, even if it’s not eligible for reimbursement, you have to think about
the full cost for that visit. You don’t have to bill for everything you do. A post-op appointment is
not something we’re going to bill for anyway. Video Chat just makes so much sense. Patients are
happier. Staff is happier. It’s a win-win.

MARCY HATCH
PRACTICE ADMINISTRATOR, UNIVERSITY GENERAL SURGEONS

We first selected Updox for Electronic Fax in 2019, to work alongside our EHR. Then
COVID hit and we wanted to offer Telehealth services. We needed a system that would
support our healthcare providers and patients. We found that with Updox.

FAIRFIELD MEDICAL CENTER

They are amazed by how easy it is to use and that it is private and secure. I’m able to quickly
and efficiently connect with patients, family members or other providers for care coordination.
Updox Video Chat has not only improved my practice but it’s also personally satisfying to
connect in a way that is so user-friendly.

ANDREW BARBASH
TELEMEDICINE NEUROLOGIST, THE APRACTIS CLINIC

Since we already use Updox for secure faxing and texting, adding video chat
just made sense. It integrates well with our Practice Fusion EHR and is
HIPAA-compliant. That was important for us.

SHARON JEPPSON
NURSE AND OFFICE MANAGER, M. TERRY JEPPSON, MD

TRUSTED BY
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ABOUT ADVANCEDMD

AdvancedMD is the community of
choice for independent providers
delivering integrated workflow and
personalized service to ensure the
health of every practice and their
patients. An integrated suite of
cloud solutions includes practice
management/medical billing,
electronic health records,
telemedicine, patient relationship
management, business analytics
reporting, and
physician-performance
benchmarking all backed by expert
practice advocates. AdvancedMD
also offers full service revenue
cycle management and serves an
expansive national footprint of
more than 22,500 practitioners
across 8,000 practices and 600
medical billing companies.
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Featured Testimonials

I was always printing and scanning items in, and even faxing; nothing was connected
electronically. Now the electronic forms keep my processes very streamlined because I don’t
worry about losing paper or scanning things into charts. Once patients sign off on forms and
releases, I push a couple of buttons and I’m done and on to the next job. My life is a lot easier.

TESS RIHERD
PRACTICE MANAGER, FORT COLLINS SPINE

We can log in, check messages or patient information and send electronic
prescriptions as needed. Mobility is a good thing, and certainly being able to
coordinate care with our patients from multiple locations is definitely a plus.

LISBETH CHANG
SUNRISE WOMEN’S MEDICAL GROUP

We really like AdvancedMD. We have all the patient information in one
place. We can connect both offices, which we weren’t able to do before.

MARISOL BUENO
OFFICE AND BILLING MANAGER, LA LOMA MEDICAL CENTER

With AdvancedInsight, I am able to say that we can answer virtually any
question that may come up in terms of a private practice.

CURT HILL
CEO, PRACTICE MANAGEMENT RESOURCE GROUP (PMRG)
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ABOUT AUGMEDIX

Augmedix is a telemedicine
charting service for healthcare
providers that eliminates the 17
hours each week providers spend
on EHR documentation. Using
wearable technology to connect
their clinic with the Augmedix
charting service, providers can
focus on what they do best: taking
care of patients.
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Featured Testimonials

Thank you Augmedix for your steadfast support of our practice and for your
invaluable help in caring for our patients. We are proud to have you and your
marvelous scribes at our sides, helping us through this extremely challenging time.

WILLIAM BAKER
BAKER & ASSOCIATES

My Augmedix scribe has been a fantastic addition to my team during
the Coronavirus outbreak!

NINA BIRNBAUM
SUTTER EAST BAY MEDICAL FOUNDATION

I cannot imagine my career without my remote scribe. It slashes my
work in half.

HANY FOUAD
DIGNITY HEALTH

My Augmedix scribe has been key, while supporting my effort to come
up with a telemedicine solution for the novel coronavirus.

ALONSO PACHECO
ROCKY MOUNTAIN

TRUSTED BY
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ABOUT CHIRON HEALTH

Chiron Health is a modern
telemedicine platform designed to
get physician practices fully
reimbursed for video visits. With
the industry's first telemedicine
insurance rules engine and
seamless integration with leading
outpatient EHR and practice
management systems, Chiron is
helping bring telemedicine into the
mainstream of healthcare delivery.
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Featured Testimonials

Chiron Health’s platform is fast and easy to use, an added value for your
patients and practice. Plus patients say I want every visit to be a video visit!

ADRIANA GUERRA
INSPIRE FAMILY HEALTH

We’ve been using Chiron Health to help expand our practice with telemedicine.
The feedback from patients has been great – they’re getting timely care in a
very efficient manner!

ERIC GIESLER
THE UROLOGY TEAM

Chiron Health provides an easy way to offer HIPAA-compliant
videoconferencing to your patients. Excellent customer service, top-notch!

SUNJYA SCHWEIG
CALIFORNIA CENTER FOR FUNCTIONAL MEDICINE

We provide care to a lot of special needs children. Chiron Health allows us to
deliver that care without the burden of traveling to the clinic. Families
absolutely love it!

TIMOTHY PORTER
ANN & ROBERT H. LURIE CHILDREN’S HOSPITAL OF CHICAGO
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ABOUT DRCHRONO

DrChrono focuses on bringing the
medical practice of the future to
reality; the company built the first
iPad EHR. DrChrono creates the
best electronic health record,
practice management, medical
billing and revenue cycle
management experience for
physicians and patients; the health
platform was built for iPad, iPhone,
Apple Watch and the web. The EHR
includes customizable medical
forms, e-prescribing, real-time
patient eligibility checks, patient
portal and more. The healthcare
App Directory offers a multitude of
apps that a practice can select
from to bundle in and a medical
API for healthcare app developers.

74
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Featured Testimonials

I like the mobile aspect of DrChrono. It’s so easy to use it wherever. You can
use it in the patient’s room, at home, in the facility, you have endless options.

DEBRA DOOLEY
NURSE PRACTITIONER, ZUMEDIC

Very easy for doctors to make great notes, wide breadth of functionality including
patient portal, faxing, direct messaging, electronic reminders, diagramming and
photos in charts. It's easy to use and staff requires almost no training to get started.

EESHA BHATTACHARYYA
KO'OLAU WOMEN'S HEALTHCARE

To other optometry practices considering DrChrono, I would say that this system is a
game-changer. Once the forms have been customized to your liking, charting and patient care
is so much easier. The system is very intuitive and bease to use. I’m able to finish work at home,
check or change my schedule from anywhere - even [fron] my iPhone.

CYNTHIA SAYERS
EYESHOP OPTICAL CENTER

This is an innovative electronic medical record software. I highly recommend it. DrChrono is very easy to use
and to individualize with a great patient portal. They have excellent support and are cost effective. The part I
like the most is the iPad and iPhone compatibility. This makes it easy to access anywhere that internet or cell
service is available. It's easy for patients to use for demographics.

LEON L. COHEN
ISLAND MEDICAL GROUP
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ABOUT KLARA

Klara was founded in 2013 with a
mission to transform healthcare
communication, so every patient
can receive great care. Its
HIPAA-compliant messaging
platform makes it easy for
healthcare providers to
communicate with their patients,
as well as with each other. Today,
thousands of healthcare providers
across dozens of specialties use
Klara to provide a delightful patient
experience, while streamlining
their own administrative workflows
and saving hours per day.
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This is a game changer for my practice and patient satisfaction. It also
improves quality of care.

PAUL SZOTEK
INDIANA HERNIA CENTER

Klara means service, savings, scalability, and employee satisfaction.
Implementing Klara was one of our best staffing or technology decisions –
ever.

MCLEAN SHEPERD
SHEPERD INTEGRATIVE DERMATOLOGY

With Klara Assistant, we’ve been able to automate many aspects of the patient
journey in the office from pre-visit forms to post-visit patient instructions and
patient feedback requests – saving time and office resources.

JULIA TANGHETTI
PRACTICE BUSINESS DIRECTOR, CENTER FOR DERMATOLOGY & LASER SURGERY

KLARA is a superb patient communication tool. I can tell you that it is
unequivocally one of the best communication software applications that I
have ever seen.

EMMET BERG
MEDICAL DIRECTOR, HEALTHLINE MEDICAL GROUP
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ABOUT LUMA HEALTH

Luma Health Inc. designs and
develops application software. The
Company offers a health care
platform that enables patient and
doctor conversations including
smart waitlists, referral
management, actionable
reminders, and web scheduling
solutions.
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Luma has helped us save time and money in the end. It’s given us an avenue to meet
our practice improvement measures with MIPS. We engage patients better, receive
constructive feedback, and, in the end, get a lot of positive reinforcement.

JENNIFER
ADMINISTRATOR, PULMONARY & SLEEP ASSOCIATES OF ALABAMA

Often, we’ll get really in-depth text messages and feedback from a patient. Luma has really allowed our patients to express
themselves. We’ve gotten so much positive feedback. Even if a patient has a complaint, it stops at my office. I’m able to
identify, investigate and remedy an issue for a patient quickly—well before it ends up on social media. Patients have a
forum to reach me directly. Luma Health allows me to better communicate with them.

BARBARA
OFFICE MANAGER, ASTHMA & ALLERGY PHYSICIANS OF RHODE ISLAND

Luma Health has been a strong partner in assisting VCS with automating our
patient engagement system and providing an online referral tool for reaching
patients in a timely basis.

JULIE MILLER
DIRECTOR, VIRGINIA CARDIOVASCULAR SPECIALISTS

With the outbreak of the Coronavirus, we needed a way to continue caring for patients without compromising their safety
or that of our providers. Luma Health’s Telehealth gave us an immediate solution during the pandemic that has enabled us
to operate at 95% capacity despite not being able to see patients in person. We truly believe that Telehealth will have far
reaching advantages for patients, providers, and the healthcare system that will last into the future.

CINDY BAXTER
DIRECTOR OF MARKETING, EYE HEALTH AMERICA
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ABOUT SIMPLEPRACTICE

SimplePractice is the
industry-leading practice
management software for
therapists to manage their
businesses, with features like
AutoPay, online booking, and
customizable therapy notes. Save
time with SimplePractice so that
you can spend time on the things
that matter. Practice management
software for Therapists,
Psychologists, Social Workers, and
Counselors.
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From my clinicians’ points of view, SimplePractice is very user-friendly and the
simple intake and clinical note forms have taken a lot less time to complete.

JULIE DE AZEVEDO HANKS
FOUNDER, DIRECTOR, WASATCH FAMILY THERAPY

The idea of having an app on my phone that I could dictate my notes into
sounded like a fantasy world! When someone told me what you could do with
SimplePractice, I thought, That sounds amazing.

TRACI LOWENTHAL
CREATIVE INSIGHTS COUNSELING

SimplePractice helped me streamline everything—my schedule, my notes, my
paperwork, my treatment plans. It was relieving to have everything in one
place.

TIFFANY MCLAIN
HEY TIFFANY

I have been able to manage and grow a thriving group practice. Seeing
everyone's calendars, managing the billing all in one place and using secure
messaging have been game changers for Guilford Family Counseling.

URIAH GUILFORD
GUILFORD FAMILY COUNSELING
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ABOUT SOLV

Solv believes getting access to high
quality, last-minute care should be
simple, fast and effortless.
Consumers should be able to know
where they can go, when they'll be
seen and how much it will cost.
That's the future they're building
with Solv. For providers, Solv's
end-to-end platform revolutionizes
the delivery of convenient care.
They create tools to grow your
practice, delight patients and boost
your reputation.
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Solv has dramatically improved our clinic operations and patient satisfaction.
Our processes are smoother, patients are seen much quicker, and our
enhanced online reputation is fueling the fire.

NOAH BESSETTE
PRACTICE MANAGER, RENOWN URGENT CARE

Increasing Urgent Care quality standards is a top priority for the Urgent Care Association.
Through our collaboration with Solv, urgent care centers now have a powerful way to
broadcast their commitment to quality healthcare to the millions of patients who use Solv.

LAUREL STOIMENOFF
CHIEF EXECUTIVE OFFICER, URGENT CARE ASSOCIATION

Solv Video Telemed helps us seamlessly adapt to a changing environment. We are able
to enable remote providers to help with load balancing—this also ensures the safety
and protection of our patients and staff during COVID-19 while maintaining capacity.

PHYSICIANONE URGENT CARE

We got Solv Video Telemed up and running within 1 day, and held over 550 video
visits in the first two weeks of going live. With telemed, we can now accommodate both
provider and patient preferences and keep visit volumes up.

STAT MED URGENT CARE
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ABOUT VSEE

VSee is the telehealth system for
NASA Space Station, Trinity,
Ascension, DaVita, MDLIVE and
1200+. Dedicated to reducing
health costs, increasing healthcare
access and efficiency, and allowing
clinicians to love doing medicine
again. VSee offers simple, scalable
telehealth with fast, secure
communications, tailored virtual
visit workflows, medical device and
tools integrations, and
customizable patient experiences.
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Our idea was to build a platform that was flexible in its application, and easy to use. Not only is
our telehealth team happy with the results, but the nurses have already expressed improvement
in usability. Thank you for for your patience and persistence, walking us through numerous
designs until we found the perfect fit and helping ensure a quick turnaround for the go-live.

LAUREN SWEENEY
TELEHEALTH PROGRAM MANAGER, VITUITY

From a telestroke perspective, we needed a solution that would allow us to
step through CT scans while still being secure, affordable, and easy to use.
VSee is a superior platform to accomplish this.

MELISSA JOHNSON
CONSULTING ANALYST, REGIONS HOSPITAL

One of the biggest selling points for VSee is not only were we able to organize our patients in an
environment where providers can pick up patients and triage them, there was also no account
creation, so clients could use our waiting room with very minimal onboarding instructions.

ALAIN GAZAUI
EXECUTIVE DIRECTOR, SPAKINECT TELEHEALTH

We’re always on the lookout for easy-to-use technology that won’t get in the
way of learning and teaching. VSee’s waiting room and one-click simplicity
really fit the bill as we looked into telehealth conferencing tools.

JEREMY ANDERSON
MANAGER OF ACADEMIC COMPUTING, AMERICAN INTERNATIONAL COLLEGE
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ABOUT ECLINICALWORKS

eClinicalWorks® is a privately held
leader in ambulatory healthcare IT
solutions. With physicians across
all 50 states using its solutions,
customers include ACOs, physician
practices, outpatient departments
of hospitals, health centers,
departments of health and
convenient care clinics. Thirteen
eClinicalWorks customers have
received the prestigious HIMSS
Davies Awards during the past
eight years, honoring excellence in
electronic health record
implementation. The company is
the second largest in the country
for e-prescribing.
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We’re able to see the complete history of a patient, what medications they’re
on, and everything that is pertinent to the patient. I’ve used a lot of electronic
systems, and eClinicalWorks really is an easy system to navigate.

LISA RIVERA
DIRECTOR OF NURSING, CHEMED HEALTH CENTER

Having eClinicalWorks has made my job easier because I have access to all of the data
from the patient when they call me to ask for something. I can talk to the other
providers, access patients’ charts, and make appointments. All of that is really easy.

MICHELLE ALVARADO
CLINICAL CARE MANAGER, PROJECT VIDA

I like the way it works with the system. I like the fact that they can download
the app onto their phone, or they can download it onto their tablets. The older
population love it.

PATTY ADKINS
TELEHEALTH COORDINATOR, THE CLARK CLINIC

I love the Portal, And, more importantly, my medical assistant loves the Portal, and that is a big
part of how I sell it. I explain to patients that by utilizing the Portal, they can communicate with
us 24/7. People can send me messages, I can see those messages and respond to them, without
interrupting my patient flow, and without playing phone tag with patients.

AMY HAYES
OBSTETRICS AND GYNECOLOGY GROUP, CARSON MEDICAL GROUP
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ABOUT EVISIT

eVisit’s leading virtual care
platform enables healthcare
organizations to improve
outcomes, revenue, and
efficiencies—using their own
network of providers to deliver
virtual care. With eVisit, healthcare
organizations deliver faster, more
convenient care to their patients
with virtual urgent care, primary
care, specialty care, pre-post op
care, and employee care. eVisit
helps more than 250 healthcare
organizations compete and thrive
in today’s changing healthcare
market.
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Providing virtual care with eVisit has been a big success at CMG. Patients enjoy
anywhere, anytime access, and we’ve increased revenue by $600,000
annually.

RENNY ABRAHAM
MANAGING PARTNER, CLARKSTON MEDICAL GROUP

eVisit looked at our total patient experience and made it more intuitive for our
patients to enter their information. It has made it a much more streamlined
and stress-free process for our customers.

TYLER BROWN
PROJECT MANAGER, ADVENTHEALTH

By standardizing virtual care services on the eVisit platform across Banner
Health, we can better meet patient needs, improve outcomes, and reduce
costs.

JIM ROXBURGH
CHIEF EXECUTIVE OFFICER, BANNER HEALTH

The eVisit platform has not only been a great resource for our COVID-19
efforts, but it has also helped us serve many immunocompromised patients in
a safe, controlled environment.

MATTHEW ANDERSON
INNOVATION LEAD AND PHYSICIAN, BANNER HEALTH
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ABOUT HEALEE

Healee aspires to make healthcare
accessible, reliable and less
complicated for all people. It’s their
firm belief that technology is the
main catalyst fueling the
healthcare revolution that has
already started. By fusing the latest
technology with the expertise of
the finest doctors, they bring you
the future of digital healthcare
today.

5
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Many of my pediatric patients require longer term monitoring. With Healee, parents can stay in touch with me and share
all test results as soon as they come out, which is essential to a comprehensive diagnostic picture. I’ve been also using
Healee’s Personal Assistant, an AI tool that interviews new patients, to gather as much information prior to the actual
consultation as possible. Not only does it summarise all the data for me, but it saves me a lot of time too.

ADIL KADIM
MEDICAL GENETICS

Thanks to Healee’s ease of use and flexibility, and their team’s lightning-fast turnaround, we
adopted the telemedicine platform super quickly, and started delivering the first online
consultations in just four days! Since then, Healee has been instrumental to our ambitions to
offer virtual care to patients. What we love the most is the dedicated Admin dashboard and how
easy it is to track in real time all online consultation requests and payments from patients.

VITA HOSPITAL

I’ve been using Healee for about a year now, mostly its robust live video capabilities. The platform has
already become an indispensable tool for me in providing therapy sessions to my patients. Healee not only
allows me to be super flexible with my schedule, but it also significantly alleviates the anxiety and
apprehension some patients feel when it comes to seeking mental health therapy.

PETYA DIMITROVA
PSYCHIATRY

Healee saves both my patients' and my time, and allows me to focus on what really matters:
delivering better care. The platform allows patients to send high-quality images and videos. This
helps me be accurate and provide meaningful advice, no matter whether it’s a follow-up or a
new patient.

JESSIE FELTON
HAYWARDS HEATH
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ABOUT INSYNC HEALTHCARE SOLUTIONS

InSync Healthcare Solutions is a
leading provider of cloud based
healthcare technology software,
revenue cycle management
services, and medical transcription
services to healthcare
professionals throughout the
United States. The company has
leveraged advanced technology,
best in class partnerships and
proven business processes to
provide services and solutions that
translate into better efficiency for
healthcare organizations.
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No matter how quickly the dictating physician speaks or how difficult an accent may be, your
team gets the job done and the encounter note appears just a few hours later ready to import!
Your technical support is also outstanding, it seems you're always available to your clients. You
have allowed our EHR to work for our physicians for the past five years. Keep up the good work!

CARLA
ALPHA NEUROLOGY MEDICAL PRACTICE

We like the InSync software because it can customize templates and treatment plans
to meet our needs. We've decreased typing because of it. It's nice to have billing and
paperwork attached and I'm happy to say our overall workflow has improved.

CYNTHIA
LEG UP FARM

We love the ability to see previous comments when completing notes. The document manager and the way we can organize
it to find documents is great. Goals and the status of the goals, having them right there on the notes is another plus. The
templates for evaluations are a plus and faxing is super easy. We love the scheduler, especially the check-in status and the
hour being now highlighted. Finally, the appointment details make it easy to see cancellation issues.

MELISSA
ENCOMPASS

Because InSync makes it so easy, you literally just have to schedule a tele-session and
press enter and the rest is done. The client literally gets an email that says, "Click here
now." and a tele-session starts, so there's very little room for error.

MATT
UNITAS
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ABOUT ONCALL HEALTH

OnCall Health enables healthcare
organizations to launch and scale
their own virtual care programs.
Their software helps improve
access to care and deliver better
patient experiences with HIPAA
and PIPEDA compliant online video
and messaging appointments and
booking. OnCall supports efficient
care delivery with 24/7 technical
support, online billing, file sharing,
intake and automated
appointment reminders, as well as
analytics and patient roster
features.
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The introduction of OnCall Health as an option for our clients has been
seamless. It is a stable, safe, and user-friendly platform that we would
recommend.

STEPHEN FLEMING
FVB PSYCHOLOGISTS

Very exciting technology! Virtual group visits are an extremely valuable
functionality to our Family Health Team.

CAROLINE RAFFERTY
OWEN SOUND FAMILY HEALTH TEAM

OnCall’s ability to meet the needs of our patients, clinicians and
administration has been most impressive. I frequently recommend OnCall.

FAITH KAPLAN
KAPLAN & LEVITT

We are highly satisfied with our experience working with OnCall Health. The
team is timely, flexible, collaborative, and an excellent partner to work with.

CARL DALTON
DALTON ASSOCIATES
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ABOUT POWER DIARY

Power Diary is a Health Care
Practice Management Application.
To provide health practitioners
with the ultimate Practice
Management Software that makes
running a health practice easier,
simpler and more rewarding. Their
overriding goal is to create
empowered and powerful health
practices that benefit the practice
owners, their teams, and their
communities.
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Very happy overall. I like that I can access Power Diary from any computer at work, at home or
on my mobile. Logging Medicare claims though Power Diary is a time saver. I like seeing the
snap shot of the week on one screen. The Diary is central and it is easy to access other functions
from the diary screen. A great way to efficiently manage your clients.

JOHN MCSHANE
PODIATRIST, EAST FREMANTLE PODIATRY CLINIC

We're growing our business with Powerdiary! Our business relies very heavily on Power Diary, for diaries, client
appointments, billing, medicare, and reporting. The automatic SMS reminders are a great facility for clients (they rely on
them to remind them about their appointments) and great for us - people are less likely to cancel when they receive the
SMS rather than not attend, or cancel at the last minute. The system has been very reliable.

MICHELLE O’BRIEN
SPEECH PATHOLOGIST, THE LITTLE BOOKWORM

Power Diary is absolutely central to the smooth running of our business. We've found it to be a one-stop shop for
managing calendars, invoicing, book-keeping, staying on top of referral patterns, managing Medicare and creating
paperless client records. The support we've received when we've had a question about Power Diary has been outstanding. I
have full confidence that whatever our query is Clare and the team will find a way to resolve it. Thank you so much!

JACQUELINE BAULCH
INNER MELBOURNE CLINICAL PSYCHOLOGY

Incredible software and very easy to use. The Telehealth function is great and I cannot
recommend PD enough. PD gives you back your time because it streamlines things for your
practice. The help desk staff are also amazing and help with any and every question asked!

REBECCA UNDERWOOD
PROGRESSIVE PSYCHOLOGY
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ABOUT SECURE TELEHEALTH

Secure Telehealth is the easiest
way to help doctors and
practitioners meet with clients
using High Quality HIPAA
compliant video conferencing
software. They fully manage your
telehealth technology so you don’t
have to.
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Featured Testimonials

Rural Indiana can be challenged when it comes to providing continuity of care for our mental
health members. By providing a link to their care through Secure Telehealth, we reduce the
likelihood of unnesessary readmissions, provide a connection that keeps them safe, and a visual
to gauge reactions to drive excellent care! In summary love it!

JEAN SCALLON
CHIEF EXECUTIVE OFFICER, BLOOMINGTON MEADOWS HOSPITAL

We can do the patient's assessment through tele-screening which saves a lot of
time because the patients don't have to answer the same questions all over
again when they get here to our location or to another facility.

BRIAN HENRY
ADMISSIONS ASSESSMENT COORDINATOR, DECATUR MORGAN HOSPITAL

We provide a mobile assessment service to eight rural hospitals throughout a thirteen county region. Our
purpose is to assist in appropriate referral and placement of behavioral health patients. We implemented
Secure Telehealth to reduce the front-end delay related to travel time. The response has been very positive.
We also have seen increased efficiency while reducing cost. It is a great partnership for us.

ADAM J. RAULERSON
LAURELWOOD HOSPITAL

Corine’s Care Management, Inc., has been using Secure Telehealth services for one year in Snow
Hill, NC. The service is also mobile, as long as you have a laptop and the right speed for
connecting. It is very easy for our staff to learn. Mr. Jim's group is always available to help. This
program has my highest recommendation. Thanks.

TONI FLANAGAN
PRESIDENT, CORINE'S CARE MANAGEMENT INC.
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ABOUT THERANEST

TheraNest is a mental health and
therapy notes software that is
designed to help psychologists,
psychotherapists, social workers
and others in mental health
manage and grow their practices
and organizations.
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We love the text reminders we love being able to send clients text directly through
TheraNest. We also love how easy it is to send invoices by email. We use all of these
features in the Client Portal and have found them to be very useful.

REBECCA HOUSER
BLANK SLATE THERAPY

Excellent User Interface. Very logical and intuitive to use, and a clean design. Very cost effective
for practices with multiple clinicians. Extremely responsive technical support. Easy to use mobile
applications. Nice features for streamlined and integrated billing, invoices, and SuperBills being
created and sent to clients.

PATRICK ALEKNAVICIUS
INNER FOKUS

I appreciate the convenience of having everything I need in one place -
scheduling, assessment, notes, invoicing - and not having to maintain paper
records with all the concomitant HIPAA concerns.

ALEXANDRIA HAYES
THE LABYRINTH INSTITUTE, PLLC

I love that TheraNest support is so friendly, informative, and readily available for questions!! The software
has been super easy to use and keeps my small practice running efficiently. One of my favorite features is
the free email reminders they send to clients for upcoming appointments. It is also so convenient to have a
credit card service within the same software. I am very happy with TheraNest!

JODI HULSTEDT
LIVING WATER COUNSELING
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ABOUT TALKEHR

talkEHR is the world’s first
cloud-based Electronic Health
Record software that understands
what you’re saying. Now you can
interact with your EHR using the
most natural way of
communication—by talking to it.
Doctors can simply create patient
charts, generate claims and carry
out other clinical tasks by naturally
conversing with talkEHR.
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I am a customer for life! As long as talkEHRTM is around, I am going to be with talkEHRTM. It is
not only advanced, with some amazing features, but it’s also easy to use and can be combined
with truly competitive billing services. This EHR system is a winner.

KARLA BALLEW
ARNP, NOVARI PRIMARY CARE

Having Telehealth integrated with my EHR has been working well for
me. My patients love it.

SMITHA MANOJ
INTERNIST, CARING DOCTORS MEDICAL CENTER

MTBC and talkEHRTM helped me be more efficient with the administrative and clinical components of
psychiatry. They are cutting edge, responsive and helped me improve billing significantly. My patients love
telemedicine! It’s innovative, saves time, money and gives them easier access. I want to be the doctor who
affords the patient the optimal level of care and access; and talkEHRTM helps me do just that.

DWIGHT A. OWENS
PSYCHIATRIST AND CMO, PSYCHIATRY OF ATLANTA

Telehealth has been convenient for elderly patients with the assistance
of an aide at home to help with neurological exams.

BABKES
NEUROLOGIST, NEUROCARE CENTER
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