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Category
Treasury management systems (TMS) have improved of late because
of the advancements in cloud technology and remote banking
communication solutions. TMS platforms have become essential for
businesses because of the advent of EBICS and the growing effects of
SWIFTNet. A TMS enables enterprises to automate important financial
processes such as communicating with banking partners and pulling
cash flow information in real time while ensuring the security of the
finance data.
TMS is often compared to ERP (enterprise resource planning)
products since both play similar roles. However, ERP solutions are
all-in-one platforms that offer a single system for back-office
functions. To meet complex treasury demands and to provide
dedicated treasury support, you need a TMS, as it enables you to
perform critical tasks such as complying with federal finance
regulations, covering complex products, and performing high-level
analytics for risk management.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence

The overall Customer Success ranking is a weighted average
based on 3 parts:

relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on

TOP PERFORMER
Vendor on FeaturedCustomers.com with

FeaturedCustomers platform

significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

Leader.

COMPANY SCORE
●

RISING STAR

Total # of employees (based on social media and public

Vendor on FeaturedCustomers.com that

resources)

does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2020 Customer Success Awards
Check out this list of the highest rated Treasury Management Software
based on the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT FIS

There are benefits such as improved efficiencies, controls and governance and transparency
that come with implementing a specialised TMS. FIS proved to offer the agility and level of
control and reporting that I require in order to manage our financial risk in these highly volatile
markets.
TOBY SHORE
MCT CORPORATE TREASURER AND CHIEF RISK OFFICER, DUBAL

FIS is a global leader in financial
services technology, with a focus
on retail and institutional banking,
payments, asset and wealth
management, risk & compliance,
corporate, consulting and
outsourcing solutions. FIS employs
more than 55,000 people

Leveraging the FIS Derivatives Utility will allow us to spread the cost of
innovation amongst a larger group of firms by creating a standardized
solution developed by the industry’s top experts.
JOHN DABBS
GLOBAL HEAD, CREDIT SUISSE

worldwide and holds leadership
positions in payment processing,
financial software and banking
solutions.

Through our partnership with FIS we have been able to enter new markets, manage
complex asset classes and offer hybrid and more complex fund structures, while at the
same time meeting the demand for transparency and risk mitigation.
ANTONIO FRIAS
HEAD OF OPERATIONS, CENTAUR FUND SERVICES LIMITED

The move to the FIS HORIZON core opens the door to the implementation of a wealth of new
products and services including advanced e-banking and treasury management features, new
payment options, better sales and relationship management, and broader MIS reporting
options.
RICHARD B. ANDERSON
PRESIDENT AND CHIEF EXECUTIVE OFFICER, NATIONAL CAPITAL BANK
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ABOUT FINASTRA

Fusion Treasury has truly helped us lift our services to a new level. The solution
gives us the speed and flexibility we need to keep our treasury operations in
sync with today’s demands.
QUYNH DO NGOC
HEAD OF TREASURY, BANK FOR INVESTMENT AND DEVELOPMENT OF VIETNAM (BIDV)

Finastra unlocks the potential of
people and businesses in finance,
creating a platform for open
innovation. Formed in 2017 by the
combination of Misys and D+H,
they provide the broadest portfolio
of financial services software in the
world today spanning from retail

Finastra provides us with a onestop shop for retail, digital and transaction
banking. This is helping Banco CTT to foster loyalty, boost our reputation, and
grow our national market share.
LUIS AMADO
CHIEF OPERATING OFFICER, BANCO CTT

banking, transaction banking,
lending, and treasury and capital
markets. Their solutions enable
customers to deploy mission
critical technology on premises or
in the cloud. Their scale and
geographical reach means that
they can serve customers

Fusion Loan IQ is the industry standard for servicing commercial loans: that made it
the natural choice. Its versatility and adaptability as a platform, combined with
Finastra's positive track record of performance, were also major factors in our
decision.
JOHN MIDDLETON
SENIOR MANAGER, HARMONIC FUND SERVICES

effectively, regardless of their size
or geographic location from global
financial institutions, to community
banks and credit unions. Through
their open, secure and reliable
solutions, customers are
empowered to accelerate growth,
optimize cost, mitigate risk and

Using Fusion Digital we have built an extremely secure, easy-to-use mobile
banking application that helps customers manage their accounts and keep
track of their money.
NAHLA BOU-DIAB
DEPUTY GENERAL MANAGER – COO, AM BANK

continually evolve to meet the
changing needs of their customers.
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ABOUT GTREASURY

GTreasury’s strength in their debt management and cash forecasting capabilities were two of
the biggest factors in our decision. In addition, the evaluation team at the university preferred
the usability of the GTreasury System and cultural fit between the two organizations.
ANN TOELLNER
DIRECTOR OF TREASURY, UNIVERSITY OF MISSOURI

GTreasury is a digital TMS platform
that gives organizations cloud
access to an end-to-end workflow
for treasury and risk management.
Its design leverages new
technologies to connect treasury’s
ecosystem, enabling the seamless

We desired a system which will automate our cash management in a cloud supported
application. Our decision to move was made simple with GTreasury. GTreasury provides an
intuitive user interface, along with automated interfaces with our banks and our ERP system
thereby eliminating almost all of our manual activity.
DAVE MEYER
SENIOR BUSINESS ANALYST, SHORENSTEIN

flow of data across and beyond the
enterprise for new and smarter
ways of working. With GTreasury,
organizations can implement any
combination of integrated Cash
Management, Payments, Financial
Instruments, Accounting, Banking,

GTreasury allows all users to view and share the same critical data in real time. Information on
all business units, currencies, and banks is consolidated for quick information gathering and
sharing, supporting decision making and working capital management.
LILLIAN BURKE
CORPORATE TREASURER, PHARMANET DEVELOPMENT GROUP

Risk Management, and Hedge
Accounting in one SaaS solution.
GTreasury is headquartered in
Chicago, with offices in North
America, EMEA and APAC.

The treasury worksheets within GTreasury were able to provide an easy
solution to viewing, reviewing, and reporting on cash inflows and outflows,
and that was through the user codes.
YVONNE LEE
VICE PRESIDENT OF CASH MANAGEMENT, BCS INSURANCE
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ABOUT KYRIBA

Kyriba’s web-based solution offers us an easy to use, yet comprehensive tool for managing our
treasury operations. We are particularly pleased with Kyriba’s Cash Positioning and Forecasting
capabilities and look forward to implementing the solution globally.
MICHAEL BOLER
VP AND ASSISTANT TREASURER, THE BOLER COMPANY

Kyriba empowers CFOs and their
teams to transform how they
activate liquidity as a dynamic,
real-time vehicle for growth and
value creation, while also
protecting against financial risk.
Kyriba’s pioneering Active Liquidity

Kyriba is an excellent choice for SaaS treasury workstation tool. Easy to work
with once you get it set up. All updates are done globally with little to no
disruption to the end users. Customer service is excellent.
TERRI HAGA
LINE OF BUSINESS MANAGER, WOLTERS KLUWER

Network connects internal
applications for treasury, risk,
payments and working capital, with
vital external sources such as
banks, ERPs, trading platforms, and
market data providers. Based on a
secure, highly scalable SaaS
platform that leverages artificial

Kyriba enables our treasury team to increase its productivity and maintain a much stronger
control over our cash holdings and FX exposure. By automating a number of tasks that we
previously had to complete manually, as well as integrating into the corporate ERP solution, the
team is able to work more efficiently.
CHRIS EGAN
HEAD OF TREASURY, EUROSTAR

and business intelligence, Kyriba
enables thousands of companies
worldwide to maximize growth
opportunities, protect against loss
from fraud and financial risk, and
reduce costs through advanced

The biggest benefit with Kyriba is that you have one platform from which you
can manage your bank operations for all your companies across the world.
BARIS GOKALP
TREASURY AND FINANCE DIRECTOR, ŞIŞECAM

automation. Kyriba is
headquartered in San Diego, with
offices in New York, Paris, London,
Tokyo, Dubai, Singapore, Shanghai
and other major locations. For
more information, visit
www.kyriba.com.
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ABOUT REVAL

Reval is the leading global provider

Reval's SaaS TRM solution enables us to improve the efficiency in risk
management processes, provide more accurate mark-to-market valuations
and benefit from its integrated capabilities for hedge accounting.
SIMON MORLEY
GROUP TREASURER, SKY PLC

of a scalable cloud platform for
Treasury and Risk Management
(TRM). Their cloud-based offerings
enable enterprises to better
manage cash, liquidity and
financial risk, and to account for
and report on complex financial

By integrating treasury and risk management on one platform, Reval's SaaS TRM
solution will provide Nissan with a holistic view of our overall financial status and
exposures, enabling us to better support our significant business growth.
PETER JONES
MANAGING DIRECTOR AND CHIEF EXECUTIVE OFFICER, NISSAN MOTOR CO. AUSTRALIA

instruments and hedging activities.
With offerings built on the Reval
Cloud Platform, companies can
optimize treasury and risk
management activities across the
enterprise for greater operational
efficiency, security, control and

Reval's Treasury Services allow our clients to centralize liquidity, take advantage of pooled
balances, optimize interest and gain access to a daily overview of the company’s balances and
transactions. The solution is flexible, user-friendly and can be offered at a competitive price.
ULF SJÖGREN
SENIOR CASH MANAGEMENT ADVISOR, SWEDBANK

compliance. Founded in 1999,
Reval is headquartered in New
York with regional centers across
North America, EMEA and Asia
Pacific.

By centralising and automating treasury management and hedge accounting
in one platform, Reval helps us to reduce manual intervention and
operational risk.
TIM THOMPSON
TREASURY MANAGER, MIGHTY RIVER POWER
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ABOUT ACCESSPAY

AccessPay is a specialist in

AccessPay works in an area that is incredibly important to us – the handling of Bacs
payments and our interaction with Bacs. They also had some very interesting ideas
regarding implementation of payments technology within the AA.
LEWIS JONES
AA

cloud-based payments technology
who has championed the evolution
of payments and finance since its
establishment five years ago.
AccessPay is a leading Bacs
approved solution supplier and is
available now to discuss any

We mainly use AccessPay for sending Bacs Direct Credit & Direct Debit payments and for
processing international payments. It is undoubtedly necessary for us to involve a third-party
software provider because of the volume of payments that StenaLine deals with on a monthly
basis.
CSILLA NEMETH
STENALINE

payment-related issues your
business may have. AccessPay
solves this problem by taking away
hours of manual processing time,
thus making their customers more
efficient when making business
payments.

Integration with AccessPay revolutionised the way we process our payments. This partnership
with AccessPay enables us to help businesses manage their international payments and
currency risk, and allow them to act on market opportunities. It’s something we know there’s a
real demand for.
DANIEL BIGGS
PARTNER, GLOBAL REACH PARTNERS

AccessPay has adapted to Carl Zeiss’ financial strategy in a very simple way. It has enabled us to
start taking Direct Debit payments, which we previously didn’t do. AccessPay is very
user-friendly, especially when setting up AUDDIS files and collection files.
MINHAZ MIAH
CARL ZEISS
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ABOUT CALYPSO TECHNOLOGY

The front-office was the most engaged I have seen of any project I have
worked on of this size. This really paid dividends on go-live.
KERRY FRANCIS
CHIEF EXECUTIVE, TREASURY AND FINANCIAL MARKETS, ASB BANK

Calypso Technology is a global
financial software and services
company delivering integrated
cross-asset solutions for trading,
risk, processing and control. They
serve a broad spectrum of
customers including sell-side
financial institutions such as banks

The business is benefitting from improved operational efficiency, in the region
of 60%, and speed of execution which has resulted in fewer errors, quicker
response times and reduced operational costs.
FREDERIC COUDREAU
HEAD OF CAPITAL MARKET OPERATIONS, CREDIT AGRICOLE CIB

and prime brokers, buy-side firms
such as asset managers, hedge
funds, insurers and corporations,
as well as treasury services
providers including exchanges,
clearers and service consortiums.

The launch of our client clearing service is an essential step for JSCC in expanding its service line
in OTC derivatives clearing. Calypso's state-of-the-art technology and flexible platform has
significantly contributed to our smooth migration from the current dealer-to-dealer
environment to accommodate the wider range of customer services.
TAKESHI HIRANO
DIRECTOR, STRATEGIC PLANNING HEAD, JAPAN SECURITIES CLEARING CORPORATION

Calypso stood out as the superior solution that enables us to quickly respond to new
regulatory requirements and the resulting market structure changes for listed and
OTC derivatives. In addition, this is a robust platform that we can leverage in the
future for more functionality.
PACIFIC LIFE
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ABOUT EUROBASE

Eurobase is an international

Having assessed the market we felt Eurobase's Siena Rate Manager and Siena eTrader had the
flexibility and functionality to meet our requirements in order to satisfy the growing needs of our
customers. Having an established eFX business we recognise the necessity to continually
improve our eFX offerings.
PREBEN HANSEN
SYDBANK

software and service provider to
financial institutions in over 25
countries. They provide enterprise
wide solutions for (re)insurance
companies, banks and other
financial institutions, as well as IT
recruitment services. Their aim is

Siena eTrader delivers a web-based eTrading solution to our Saving Banks. It
offers us the flexibility for extending eTrading market connectivity and a high
grade of integration into our existing banking infrastructure.
MATTHIAS SCHLIER
E-TRADING IT MANAGER, WESTLB

to be recognized as thought
leaders in the sectors they operate,
and to deliver innovative solutions
that provide real business value to
their customers. They pride
themselves on their personal
approach, ensuring they deliver
the support and flexibility their

The siena Front office solution has given the Bank’s Treasury department the
toolsets to manage exposure and control risk. It has become a strategic part
of our operations.
JOHN SHEA
HEAD OF FINANCE & OPERATIONS, ZENITH BANK UK

customers need and the service
they expect.

The siena Front Office, Rate Manager & e-Trading solutions have given the
Bank’s treasury the toolsets to offer customers an enhanced experience, whilst
improving our dealing workflow and accountability.
ANTHONY GRANT
HEAD OF FIXED INCOME, CURRENCY & COMMODITIES DEALING, RAND MERCHANT BANK
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ABOUT OPENLINK

The commitment by many of the world’s largest energy and commodity
trading firms to adopt Openlink’s enterprise-scale cloud solutions is a pivotal
development in terms of how these systems will be deployed going forward.
PATRICK REAMES
MANAGING PARTNER, COMMODITY TECHNOLOGY ADVISORY

Openlink has been providing
trading, treasury and risk
management solutions for the
world’s most sophisticated
commodity, energy, corporate and
financial services organizations.
Openlink’s innovative,
award-winning solutions help

As the market for renewables in Europe increases, so does the need to automate the lifecycle
management of value-added structured products. The consolidation of complex products on
the Openlink platform provides new opportunities and helps us deliver more efficiencies to our
customers.
RAHUL MALIK
HEAD OF IT, CENTRICA

clients break down organizational
silos and instantaneously connect
trading, risk and treasury across
multiple asset classes and
throughout the front, middle and
back offices. The Openlink Cloud
platform and its advanced

Openlink provides a unique solution because it can quickly adapt to the characteristics of the
Russian and CIS region's financial and energy markets. We are pleased to be able to offer our
clients a flexible, scalable solution that can be easily integrated within an organization's existing
system.
SERGEY POLOVNIKOV
MANAGING DIRECTOR, STEP LOGIC

analytics capabilities enable clients
to make better decisions from data
to seize market opportunities to
mitigating risk.

There is now enough power and security in the Openlink Cloud to move mission-critical systems
to their cloud platform combined with Openlink’s functional strength in cash and treasury
management, extensive trading, commodities and risk management, this combination is a
game changer.
JACK LARGE
CASH AND TREASURY MANAGEMENT CONSULTANT AND ANALYST, CTMFILE
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ABOUT MUREX

We were looking for a vendor that we could partner with for a similar time
frame going forward. We felt confident that Murex would be the right long
term partner.
MARTIN SPILLUM
CHIEF OPERATING OFFICER (COO), KOMMUNALBANKEN NORWAY (KBN)

Murex has played a lead role in
proposing effective technology as a
catalyst for growth and innovation
in capital markets. Murex has
devoted more than 30 years to the
design, implementation and
evolution of integrated trading, risk
management, processing and

We look at our relationship with Murex more in terms of a long-term partner than as a
customer. This is important during implementation. We are relying on Murex' knowhow for
rolling out its solution in our organization, which is more used to internal development than
implementing third-party solutions.
JESPER GLOGAUER
VICE PRESIDENT, BANKDATA

post-trade solutions, leading to
MX.3, their third generation
platform. MX.3 is their
award-winning open platform that
sits at the heart of their clients’ IT
infrastructure. This agile
foundation brings together a

We wanted a flexible platform for our treasury that would support all our trading and
regulatory compliance requirements, while fulfilling our IT strategy to reduce complexity and
costs. We now have a competitive state-of-the-art platform with a full STP integration.
PETER HÖGES
HEAD OF IT, IKB DEUTSCHE INDUSTRIEBANK

specialized set of business
processes to deliver regulatory and
business ready solutions across
asset classes, business functions
and sectors.

The new portfolio hedge accounting module for MX.3 has improved the way we work. We have
more control of the hedge accounting process and we are more flexible. We can create hedges
as and when we want to instead of having to wait until the end of a month.
CHRIS BLACK
HEAD OF TREASURY FINANCE, NATIONWIDE BUILDING SOCIETY
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ABOUT TREASURY SOFTWARE

Treasury Software was launched in

After a thorough competitive review of the what the marketplace had to offer
for ACH software, we chose Treasury Software's ACH Universal based on its
increased security, robust features and extensive reporting capabilities.
ERIC PARSONS
COLD STONE CREAMERY

1999, when a CPA was unable to
find affordable, easy-to-use bank
reconciliation software for their
client. They are helping businesses
of all sizes access the electronic
banking network. The company
started as BankReconciliation.com.
Its product line quickly expanded

This is one excellent product. Very fast, efficient and simple to use. Very user
friendly. Exceeds all my expectations. Support is excellent and very responsive.
Will be recommending this product to others.
LARRY THOLE
CONTROLLER, RUFFALOCODY, INC.

and grew into Treasury Software.
The Company has stayed
committed to its original mission of
providing affordable, easy-to-use
software to a diverse client base.
Treasury Software provides
feature-rich products and

Using CTX allows our business partner in Puerto Rico to remit
electronically and have a full display of invoices contained in the
transaction.
AT&T MOBILITY

automation tools for everyone
from QuickBooks users to Fortune
500 companies and national banks.

Bank Reconciliation has helped us tremendously with our franchisee
business model. The software does exactly what we need to match each
store's daily deposits to our general ledger.
GAUNCE MANAGEMENT
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ABOUT TREASURYXPRESS

TreasuryXpress, a global Fintech

The C2Treasury solution has provided us with all the needed reporting
and analysis for our treasury decisions.
CÉCILE DOMENICUCCI
GROUP TREASURER AND FINANCING, IPSOS

provider and leader in on-demand
treasury management solutions,
was created to give all companies
powerful, economic, and
easy-to-implement Treasury
Management capabilities. With the
largest portfolio of on-demand

C2Treasury is an incredibly user-friendly platform leading to more effective
and efficient funding decisions provided by a greater visibility of cash
movements.
ZIAD EL KHOURY
GROUP TREASURER, AZADEA

treasury products and APIs,
TreasuryXpress has removed the
barriers of automation for over
125+ treasuries of all sizes by
economizing and decluttering
resource-intensive operations.

With C2Treasury, I am now controlling and managing 600 bank accounts in
50 banks spanning over 30 countries without any manual intervention.
PATRICK AZNAVOURIAN
GROUP TREASURER, MIDIS GROUP

With C2Treasury, we automated the cash visibility [and] thereby the cash concentration, ZBA
and IHBs. Analytical and reporting tools [are] available [and] are very user friendly, and being
[able] to deliver tailor made solutions, C2Treasury is a real value [and] addition.
GIRISH VISWANATHAN
GROUP TREASURER, AL TAYER GROUP
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ABOUT TROVATA

Our common treasury clients are the big winners of integrated cash forecasts and short-term
investments. The beauty of the workflow between ICD Portal and Trovata’s API platform is that
clients don’t have to do anything to gain the efficiencies that come from this integration – it’s
turnkey.
TORY HAZARD
CEO, ICD

Trovata helps businesses
automate the work it takes to
gather and normalize all of its
financial data. Trovata lets finance
and treasury teams access, build,
manage, and control their own
trove of financial data – from

Trovata has saved me multiple times when I just needed a quick view of
cash trends. I simply used my phone to login. It was so easy.
AURELIA SIRBU
CFO, ORBUS

banks, business & accounting
systems, and external markets –
connecting to these sources in
minutes.

Open banking is going to be revolutionary. Being able to take advantage of
that with a truly cloud based application that you can get started with very
quickly is hugely powerful.
TIM MURPHY
TREASURER, SQUARE

Before Trovata, we were manually doing all reporting in Excel and sending
that to the CFO for review. We were able to automate this process and our
CEO is able to log into the portal and view real-time reporting.
FAHEEM SORATHIA
FORMER ACCOUNTING MANAGER, EMERALD EXPOSITIONS
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