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Social Intranet Software Category
Social intranet software is an easy-to-use application that includes
social technology, multimedia creation and collaboration capabilities,
robust search, and more. You can utilize it to create a communication
hub that can be effortlessly accessed to get tasks done. Conventional
legacy intranets do not have social features such as profiles,
comments, and the ability to share digital content.
A social intranet facilitates two-way communication. You can use it to
publish company news and announcements, and users can share
their opinions and comments on them. This improves user
engagement and encourages them to contribute to the enterprise. In
addition, employees can directly communicate with one another. This
opens avenues for general collaboration, knowledge sharing, and
project management. Users can also post and share their personal
content on the system.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted average
based on 3 parts:

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

the customer base and scale of a Market
Leader.

COMPANY SCORE
●

Total # of employees (based on social media and public
resources)

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2021 Customer Success Awards
Check out this list of the highest rated Social Intranet Software based on the
FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT IGLOO SOFTWARE

I loved everything about Igloo. The way you can easily create spaces,
pages, and content make using Igloo so simple.
ASHER PRIMROSE
HR DIRECTOR, ALLIED HEALTH MEDIA

Igloo Software is the leading
provider of digital workplace
solutions, helping companies move
beyond traditional intranets to
inspiring digital destinations that
improve communication,
knowledge sharing, collaboration,
and culture. All Igloo solutions are

The more we can make the intranet self-service and easy for staff to share
knowledge, the better it is. Igloo, fortunately, makes some very nice tools for
users to self-service.
GREG READ
SENIOR DEVELOPER, TECHNOLOGY, ATP WORLD TOUR

100% cloud-based,
mobile-enabled, and integrate with
the leading enterprise systems and
cloud apps your business relies on.
By centralizing all information,
Igloo provides a
single-source-of-truth and enables

Our past intranet simply wouldn’t have been able to handle all of these urgent communications
because it didn’t drive notifications to our employees. Igloo has been instrumental in keeping
our employees informed during this stressful time, and we are so grateful that we had this
platform in place before COVID-19.
MINDY MONTGOMERY
GLOBAL COMMUNICATIONS MANAGER, KEEN

a more productive and engaged
workforce.

Since we implemented it in 2016, our Igloo intranet – named ’Partners Pulse’ internally
– has become part of the fabric of who we are. It has grown organically into the go-to
destination for corporate updates and project collaboration.
RICH COPP
VICE PRESIDENT OF COMMUNICATIONS, PARTNERS HEALTHCARE
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ABOUT INTERACT SOFTWARE

Interact Intranet has made it very easy for me to add new content areas and to add information
to those areas. The whole process is now very quick and simple, which means I can focus on
more strategic tasks such as driving adoption and supporting users effectively.
IAN BENNETT
CONTENT ADMINISTRATOR, DWF

Interact supplies over 1,000
organizations with an
award-winning employee
experience platform that boosts
productivity and drives
engagement. Through
enterprise-grade intranet software

Interact offered all the collaboration and knowledge-sharing features we needed out of the box.
There was no need for custom development work or add-ons, which made Interact the clear
choice for us. We needed to create a single, organization-wide identity to bring teams together,
and Interact has helped hugely with that.
SANDRA ROLDAN
INTRANET SPECIALIST, INSTITUTE FOR INTERNATIONAL EDUCATION

and decades of expertise, Interact
provides Fortune 500, FTSE 250,
and globally recognized brands
such as Levi's, Domino’s, Teva
Pharmaceuticals, and Sony
PlayStation, with a powerful way to
inform and connect their greatest
asset: their people.

Interact’s intelligent intranet enables us to ensure communications are seen by all our
people wherever they are, tailoring content to audiences to keep it relevant,
informative and engaging, as we strive to make betting and gaming better for all our
customers.
JOEL TURNER
INTERNAL COMMUNICATION AND ENGAGEMENT MANAGER, SKY BET

Interact is the perfect collaboration platform for a modern, geographically distributed business
like ours. It offers all the advanced collaboration features we needed to transform the business
and it really stood out in terms of ease of development, ease-of-use, and ease-of-deployment.
ORAINE GODFREY
DIRECTOR OF DIGITAL MARKETING AND OPERATIONS, LIBERTY LATIN AMERICA
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ABOUT JIVE SOFTWARE

Jive (Nasdaq: JIVE) is the

Jive has made a real difference at our company in a very short period of time. People
feel more connected to each other. People feel like they have a voice to bring up their
ideas, to respond to others. Jive isn’t just platform to read, it’s a platform to be
involved.
AUGUSTE GOLDMAN
CHIEF PEOPLE OFFICER, GODADDY

communication and collaboration
platform for modern, mobile
business. Recognized as a leader in
social business by the industry's
top analyst firms, Jive's
cloud-based platform connects
employees, customers and

Jive is the hub for our business. It’s where we communicate ideas, share
knowledge and discuss all things reed.co.uk. It’s the place you go when you
have a great idea and you want to make it a reality.
PHILLIP BAILEY
PRODUCT OWNER, BUSINESS SYSTEMS, REED.CO.UK

partners, transforming the way
work gets done and unleashing
productivity, creativity, and
innovation for millions of people in
the world's largest businesses.

I like that fact that what Jive enables is this unique solution for how companies can have a conversation with their
employees. It’s not just about connecting them to one another. It’s about connecting them to mission, to the vision. It’s
about understanding their mindset. It’s helping your executive leadership team know what’s on employees’ minds. If you
don’t have something like Jive, it’s all anecdotal. But it’s really hard to turn a blind eye to comments and rates and likes, and
to the analytics that come with it. And so all of that comes together to give a really nice 360-degree view of where
employees are at and where you need to focus.
ADIB ABRAHIM
DIRECTOR OF DIGITAL AND CREATIVE COMMUNICATIONS, AMERICAN AIRLINES

With the launch of Jive we have not only have our best intranet but also a new layer of
collaboration that's connecting our senior leadership down to every level of the organization
and allowing bidirectional communication in a way we never had in the past.
COURTNEY ZENTZ
SR. MANAGER OF COLLABORATION, RICOH
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ABOUT JOSTLE CORPORATION

The Jostle intranet had the unique ability to clarify our overall
organization and help us with internal communication.
PATTI BRIDAL
DIRECTOR, CORPORATE SERVICES, CITY OF VERNON

Jostle helps leaders build
connected organizations so that
everyone at work can unite and
grow together. We do this with our
turnkey employee intranet and our
online knowledge communities,
both of which help leaders lead.
Our approach works: Jostle

We were able to quickly setup our Jostle intranet to deliver a digital experience
that reflects who we are as a brand. The solution is also so intuitive and
simple, it was easy to rollout to our extended team.
DANIELLE ANDERSON
DIRECTOR OF DIGITAL EXPERIENCE, HARRIS + HOOLE

intranets are the go-to place for
our customers’ employees,
delivering industry-leading
employee participation rates. Since
2009, we’ve helped over 1,000
organizations connect their people.
Find out more at jostle.me.

Jostle has helped us replace an outdated, inflexible intranet system with one that's easy to use
and doesn’t require the help of our IT team to add or manage content, which saves time and
allows us to post regularly. We use our new intranet to communicate everything from funny
campaigns to critical topics.
JEFF HART
PRESIDENT, MIKE ALBERT FLEET SOLUTIONS

I think the Jostle intranet has defnitely changed the way we interact. It’s
defnitely brought the organization closer together.
ANNE LIGHTOWLER
HEAD OF HR, WOODLAND TRUST
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ABOUT ONSEMBLE

OnSemble is more than an

With OnSemble we were able to implement all of the items and features we
have been looking for as a company. It has simplified processes and improved
communication and ease of access to information significantly.
WAYNE ELWOOD
EVERGREEN FAMILY MEDICINE

employee intranet that keeps
everyone connected it's a digital
workplace that makes employees
feel valued. OnSemble is a modern
digital workplace that keeps your
remote teams engaged and acts as
the culture champion for your

The sky is truly the limit with this software. OnSemble gives you the tools and lets your
imagination run wild. You can create your pages however you want and create something
totally different than another institution using the same software! Their tech support will even
assist you if you run into a road block.
JON CORBETT
ZEAL CREDIT UNION

organization. With no
programming experience
necessary, get started with
OnSemble's drag and drop
interface that allows you to fully
use your imagination to design
pages that reflect your culture

Our intranet portal provides a one-stop-shop for important communications
for our team. It also helps us build engagement between departments.
DONNA BELTRAN
GREAT LAKES CREDIT UNION

without entering a single line of
code. OnSemble will transform
how your company communicates,
collaborates, and connects.

The OnSemble intranet portal has been a great fit for our financial institution. We are a community bank and have built a
culture with our employees that values sharing information, collaboration and a fun atmosphere. Because of the
customization allowed with this intranet, we've been able to blend those needs along with the more basic (read boring)
needs of document organization, consistency in process, procedures etc. Overall experience has been great. I would say that
the customer support is honestly the shining star with this company. The product is good, but the support can't be beat.
They are responsive and helpful and that makes all the difference.
NICK THOM
CHIEF FINANCIAL OFFICER, FIRST NORTHERN BANK OF WYOMING
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ABOUT SIMPPLR

Simpplr is helping us to make our company intranet a genuinely engaging experience. It is very
easy to use and we're getting great feedback internally. It's giving us the opportunity to create
genuine online communities across the business and has proven to be very flexible. Looking
forward to their March release when we're going to get some great new functionality.
SAM HODLIN
EUROSTAR

Simpplr is a social intranet that
helps you improve employee
communication and engagement.
Simpplr connects employees
across departments, locations and
time zones. From company news
to project updates, Simpplr
streamlines the information

With Simpplr, our employees are beginning to use the intranet as their
primary source of news and information, and they’re becoming more closely
connected to each other in the process. That’s a real success for us.
JENNA BOOTH
DIRECTOR OF BUSINESS INFORMATION SYSTEMS, THE TRUST FOR PUBLIC LAND

employees need to stay in the
know and get their work done.
Simpplr simplifies companywide
collaboration, promoting
participation at all levels of the
organization. As a result,
employees are well informed,

Simpplr is easy to navigate and very user friendly. It has everything you need in one place,
including any documents that can be added into each Site. I believe Simpplr makes it easier for
employees to engage with the organization and interact with others so that they know what's
going on within the company.
KATHERINE HUYNH
SALES OPERATIONS, PURE STORAGE

better engaged and more
productive.
In the midst of evaluating a build vs buy intranet solution, we realized that building a custom solution may solve a very
specific organizational process but would require a lot more effort and resources. Simpplr is easy to use, deploys quickly,
and requires minimal training making the intranet platform a necessity in the digital workplace. The technology has saved
the organization time, money, and helped decrease Crowdstrike's IT tickets.
CHRIS LEWIS
APPLICATION MANAGER, CROWDSTRIKE
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ABOUT UNILY

Unily is the award-winning

Unily’s implementation team has been top-notch and their customer service
has been very responsive. Employees love the look and feel of our new
intranet.
ORVILLE TROUT
SENIOR VICE PRESIDENT HUMAN RESOURCES, CORPORATE AFFAIRS AND ADMINISTRATION,
CRAYOLA

employee experience platform, at
the heart of your digital workplace,
that powers better work for
everyone. Across the enterprise,
wherever people are and whatever
they do, we connect and unite
them, their productivity

By providing this new, mobile Unily intranet solution to our 44,000 colleagues, we are
helping them to connect and communicate more effectively, which ultimately means a
more consistent, high-quality service delivered to customers.
DREW MCMILLAN
DIRECTOR OF COLLEAGUE COMMUNICATION AND ENGAGEMENT, BRITISH AIRWAYS

applications and the knowledge
they need and want, together in a
central, meaningful, digital
experience.

Working closely with Unily, we were able to design and implement an intranet solution
that has improved usability, accessibility and navigation for our employees across the
country. This has been especially important since the outset of the COVID-19
pandemic.
ARUN THOMAS
CHIEF INFORMATION OFFICER, DYNACARE

Unily Intranet has enabled Wiggle to collaborate across the business, both at a project level as
well as an organisation level. Unily has proven to be intuitive for users, and with the ability to
customise as relevant, we’ve been able to use the tool effectively and look at ways to further
enhance the use of Unily within Wiggle.
REBECCA WHITE
HEAD OF DELIVERY, WIGGLE
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ABOUT AXERO

Axero Intranet is an award-winning

One thing I love about Communifire is that it combines all of the communication and customer
tools we need into one unified platform. Our employees rarely use email to contact each other
anymore and our customers actually prefer to contact us through through the platform. It’s a
well thought out piece of software.
JOHN FIKE
PRESIDENT, WHEATGRASSLOVE

intranet and employee experience
platform. Hundreds of companies
use Axero Intranet to
communicate, collaborate, manage
tasks, organize content and
develop their company culture.
Down with legacy intranets and
document dumping grounds that

Axero’s training has helped me so much that I can train our intranet
ambassadors to use and update Communifire. It's perfect for communication
and I love the custom homepages.
CHRISTINA SALINAS
COMMUNICATION MANAGER, ANSER ADVISORY

are difficult to update and
impossible to maintain. Our unified
suite makes it easier than ever to
launch modern intranets,
employee hubs, enterprise portals
& more. Connect your workforce in
one integrated platform.

Communifire is a powerful tool for both organizational intranet applications and
customer support. [It] vastly improved customer service. Our clients absolutely rave
about our community site. Lots of flexibility. Lots of capacity to grow.
COL FINK
ENGAGEMENT MANAGER, THOUGHT LEADERS

Communifire is used as our corporate intranet across our whole organization. It has improved
communication between our main office and retail stores, as well as within each store. Better
communication. Faster, more consistent on-boarding. Excellent support.
TERESA MILLER
PRESIDENT, TREATS UNLEASHED
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ABOUT CLAROMENTIS

Easy to set-up, easy to use, has a whole host of awesome features that
bring our network together.
SAMANTHA CLARK
ASSOCIATE DIRECTOR, QUALITY ASSESSMENT & DUE DILIGENCE, SERIOUSFUN CHILDREN’S
NETWORK

Claromentis is a digital workplace
that staff can call home. Our
software unifies all the productivity
and communication tools your

The all-in-one package for our company we were looking for. It has
been a game-changing experience getting Claromentis implemented.

teams need to work effectively. We
help teams work collaboratively

DEAN KANN
CHIEF OPERATING OFFICER, AVACARE HEALTH GROUP

wherever they are based - making
us a perfect solution for
organisations that are office-based,
split between locations, or 100%
remote. Our knowledge-based
technology is designed for any
fast-moving business that needs to
work smarter. It brings vital
functions – like information

Claromentis has completely transformed the way we work. The system
has exceeded our expectations and has become a core part of the
employee experience.
OLIVIA
BUSINESS & IT ANALYST, APPRENTICESHIP CONNECT

management, people profiles,
internal comms, policies,
e-learning, automated e-forms and
workflows, and project
management tools – into one
integrated and easily-scalable
digital workplace.

TRUSTED BY
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ABOUT HAPPEO

Happeo combines a digital

Happeo has been a central hub for all of our job postings and descriptions. It's also been a place of recognition for
promotions and advancement so that our associates can see there’s growth within the company, as well as invite other
people that they think are very talented into the Kairoi fold. The ability to post pictures, the thumbs up and interactions on
comments — all of those things allow people to have that personal touch, bring a little bit of humor to it so that it's an
enjoyable environment. And that’s played a big part in our growth.
JESSICA URESTI
RECRUITER, KAIROI RESIDENTIAL

workplace and collaboration
platform with a social intranet. By
unifying a company's digital toolset
into one integrated ecosystem, it
minimizes distraction and breaks
down information silos. Large
enterprises and growing

We’ve had lots and lots of different platforms in the past. Happeo is the
first company-wide single point of collaboration and communication.
NATALIE ALLEN
HEAD OF EMPLOYEE ENGAGEMENT, ZPG

organizations like BMW, Givaudan,
and Randstad Sourceright use
Happeo to revolutionize their
Internal Communications, leading
to a more engaged and productive
workforce. In 2017, Happeo was
recognized as one of Europe's
most promising startups by the

The only system that combines static intranet functionality, with essential
collaboration features, social networking and the targeted distribution of news
into one solution. The platform matched our vision of a digital workplace.
REBECCA HENDERSON
CHIEF EXECUTIVE OFFICER, RANDSTAD SOURCERIGHT

European Union. In 2019, The Next
Web and Adyen named Happeo
one of Europe's hottest scale-ups.
Happeo continues to grow 280%
year on year.

We chose Happeo because it was the only system that combines static intranet functionality,
with essential collaboration features, social networking and the targeted distribution of news
into one solution. The platform matched our vision of a digital workplace.
ANNA TOLLEY
GLOBAL INTERNAL COMMUNICATIONS MANAGER, RANDSTAD SOURCERIGHT
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ABOUT HONEY.IS

Honey is the glue that holds us all together — our one single source of truth. We use Honey to manage all of
our internal communications. It’s a place to keep everyone up to date with information, get across
important messages from our leaders, and also a place to explore our culture and connect in different ways
that can really bring us together. It’s a really great tool to stay connected, at all times.
JOEY KONKEL
SENIOR MANAGER OF GLOBAL INTERNAL COMMUNICATIONS, ESSENCE

Honey.is is a simple and beautiful
intranet that can be live at your
company in under 24 hours. It is an
enterprise social network that
improves information sharing in
the workplace. It’s a beautiful
intranet that people actually want

Honey is a great platform that allows us to combine different visual communication
formats in one post. For example, we often include a combination of text, video,
charts and Prezi presentations in a way that is easy to digest for all.
ANDI NARA
DIRECTOR OF PROGRAM MANAGEMENT, PREZI

to use to discover, discuss and
archive information that matters.
The responsive design ensures
that the site looks just as great on
mobile devices as it does on the
web.

Since coming onboard and understanding that Honey is our one source of truth, it’s become a
hub for valuable Unbabel content in general. Policies, FAQs, weekly updates, all hands
recordings, newsletters (of course), amongst many other forms of content are accessible on
Honey to New Joiners as they look to assimilate with the organization.
CHRIS LAJARA
HR REPRESENTATIVE, UNBABEL

Honey is our main internal comms vehicle so it’s a critical component
for how we share communication about the company, culture, etc.
DAWN MARINACCI
MARKETING DIRECTOR, OLOGIE
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ABOUT INGENIUX

Ingeniux delivers the next
generation of web experience

Everything in Ingeniux is represented by XML data, which is very versatile and easy to
manipulate in C#. The ways you can manipulate and organize the data in your website via
categorization, and pull that data throughout the site is very powerful and allows you to create
almost anything you want in terms of front end code.
IAN M.
SENIOR USER INTERFACE DEVELOPER, BARKLEYREI

management software for
managing content, community,
and collaboration. Content
published and deployed from
Ingeniux software touches millions
of people every day.

Technical support is phenomenal. There is efficient response time and
collaboration to review and resolve complicated issues. The collegial
communication with the company is very much appreciated.
KIRSTEN E.
WEB DEVELOPER, AMERICAN OPTOMETRIC ASSOCIATION

Employees are so excited they will be able to access our product documentation on a
centralized site with a robust search and filter capability along with other features for
providing feedback, commenting, and subscribing.
ANNA O.
TECHNICAL DOCUMENTATION SPECIALIST, CO-OP FINANCIAL SERVICES

Ingeniux is easy to use and exceeded all of our requirements. It is a stable
platform and easy to customize. The support team is very responsive if there is
ever an issue.
CARLOS F.
WEBSYSTEMS ADMINISTRATOR, WASHINGTON STATE EMPLOYEES CREDIT UNION
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ABOUT INTRANET CONNECTIONS

Intranet Connections has changed the way we have conversations with our employees. The tool
offers a plethora of out-of-the-box functionality, offering solutions to everyday challenges
related to how information is disseminated throughout the organization. The support provided
by the team at Intranet Connections is the icing on the cake.
STACY LOWMAN
WORLD TRAVEL HOLDINGS

Intranet Connections is a leading
provider of simple intranet
software that helps you connect,
collaborate, & create to improve
productivity, streamline employee
communications, and facilitate
seamless collaboration yielding

For almost 14 years I have been a customer of Intranet Connections, one of the originals. I’ve found Intranet Connections
software easy to implement, use and maintain. With so many built in applications, there is no technical development
required, as is often the case with other solutions such as SharePoint. The Intranet Connections team never ceases to
amaze me, especially with the new navigation options that modernize my intranet.
KATHERINE MURPHY
CITY OF NORTH VANCOUVER

significant time-cost savings. They
have thrived in the competitive
industry of intranet software since
1999. From onboarding through to
optimization, we're the partner
you've been hoping to find.

The Intranet Connections team is upbeat, positive and overly willing to help give us with great
tips and advice for our intranet implementation. We are overly impressed with everyone’s
attitude and response – it is a great company to work with! The fast response from support is
always helpful.
ROLAND STERNFELS
INSURANCE WRITERS LIMITED

Intranet Connections is awesome. They have been easy to work with and I happily sing their
praises to all of the poor companies suffering from lousy intranets! They provide top notch
intranet software and support that can’t be beat. We are happy we found Intranet Connections.
KELLY BOURDEAU
MEMIC
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ABOUT MANGOAPPS

MangoApps is the hub of any

I love most things about MangoApps. One thing I love isn't necessarily with the software, but with the company as a whole.
When I submit feedback and questions or ideas, I usually get a response fairly quickly with a good description about how
my ideas or problems will be dealt with. I appreciate that the company values our opinions and takes our ideas into
account. I love using this software with our company where we can all collaborate and comment on everything we are
working on.
ZACH HOWARD
CONTROLLER, WADA FARMS

digital workplace. It is the central
location employees go to for fast
and seamless access to all the tools
they need every day to share,
communicate, collaborate, find &
learn. MangoApps provides core
new tools like enterprise social
networking, modern Intranet, team

MangoApps has revolutionized how we communicate from a corporate standpoint. We want
this to be the only way our teams communicate, eventually. It’s got everything you
need—messaging, documents, storage, posting. I think bringing people together through
MangoApps/Leap will be very beneficial to our organization in the long run.
KYLE LOAFMAN
VP OF PURCHASING, RAM TOOL CONSTRUCTION SUPPLY CO.

collaboration & employee
engagement software while
integrating with existing enterprise
systems so employees have access
to everything they need in one
place.

[I] like the fact that it combines file sharing, intranet pages, knowledge sharing,
project management, [and] discussion groups wrapped in communication all
in one app.
BRAD EHLERT
CONTROLLER/IT DIRECTOR, BURNHAM HOLDINGS

In the past this information was shared through email or a company Intranet.
Mango is much more useful and ‘brings to life’ communications better with
pictures and also others’ feedback on postings.
CHRIS LEGOULLON
ADMISSIONS OFFICER, SHORELIGHT EDUCATION
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ABOUT THOUGHTFARMER

ThoughtFarmer is Social Intranet
Software. It combines traditional
intranet features — things like

It saves us a ton of time in interruptions eliminated. We’ve trained employees
to look first on ThoughtFarmer for the information they need, and they trust
now that it’s going to be there. I can’t even measure the time it has saved my
staff.
STACY MASTERS
ADMINISTRATIVE OFFICER, UNITED STATES GEOLOGICAL SURVEY

news, structured content, search
and an employee directory — with
social software features, like blogs,
feeds, wikis and social networks.

ThoughtFarmer intranet is intuitive, customizable, easy to use and has
tons of helpful functionality.
JESSICA BLEVINS
SENIOR INFORMATION MANAGEMENT DIRECTOR, LPK

The intranet will engage employees to connect across Outreach with peer, management, and
leadership, encouraging collaboration and knowledge sharing. These connections will provide
greater service to our learners, our communities, and each other.
BEVIN HERNANDEZ
OUTREACH MARKETING AND COMMUNICATION, PENN STATE

Our intranet, infoDavies, gives us instant access to regularly updated documents like legal precedents without having to dig
through multiple systems and thanks to the intranet search functionality, users can find this information quickly. The
ongoing engagement of real time comments on documentation has proven to be valuable. For example, many of our
lawyers within their practice group pages are posting shout-outs/comments on specific precedents for the benefit of future
users.
DONNA COBURN
DAVIES WARD PHILLIPS & VINEBERG
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ABOUT GREENORBIT

Being a new venture, our policies and procedures are constantly changing as we are learning on
the job. GreenOrbit allows us to share these updates with everyone in a simple yet powerful
way, ensuring staff are aware and reducing the sending of files via email.
ELISE TURNER
MARKETING DIRECTOR, SUPERFOILER

Dare to seek a better intranet.
You’re not distracted by the flashy
integrators with their shallow
functionality. No, you want to
equip employees and empower
content creators with the right
tools. Discover the intranet that
provides everything you need, built

One of the things that we are using it for is delivery schedules. It allows the
branch to maintain their own calendar rather than share one with other
branches — you get conflicting edits in Exchange when you do that.
JAMES BOWES
SENIOR SYSTEMS ADMINISTRATOR, COAST APPLIANCES

in. GreenOrbit enables you to drive
efficiency, foster collaboration, and
create an intranet experience that
works for your culture and brand.

The commitment was there. The GreenOrbit team went above and
beyond. All of this has led to the successful launch of our intranet.
SERDAR DEMIREL
INTERNAL COMMUNICATIONS MANAGER, ECORYS

I love the news feature, it's so easy to use and I use it in many different ways.
The Lowes intranet homepage has set the expectation of being the place to go
for news — it is updated daily, it is the central place.
ANGELA RO
HUMAN RESOURCES COORDINATOR, LOWES MANHATTAN PTY LTD
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ABOUT NOODLE

Noodle is the social intranet

[Noodle] has given our Team a place to collaborate, share information,
disseminate news, and share files. It's future proof and can scale with our
business!
RICK LIVESEY
SPORTS PHYSIO UK

software that improves
communication, enhances
collaboration, and encourages
innovation in the enterprise. It
brings microblogging, wikis,
document sharing, instant
messaging and other social

Noodle's Intranet Solution has greatly improved the company's
communication and collaboration capability and agility.
JIM CREEL
DIRECTOR OF TECHNOLOGY, TACO JOHN'S

business tools in a single portal.

Easy to use, low cost, high ROI, outstanding support, flexible, robust, secure
and safe. We built an interactive portal that is relied upon by our 500 staff.
STINUS ANDERSEN
HEAD OF MARKETING, MORSON GROUP

Noodle was by far the most economical and most flexible intranet software on
the market to connect our 65 different offices across North America.
AARON SOCCI
BOLD BREW STUDIOS
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ABOUT THE HUB

The Hub is a versatile intranet,
secure client portal and

We had a great experience right from the start of the process selecting The Hub as our platform, through to the continued
support we receive from them. Working with their team building the site was a lot of fun, and their expertise and opinions
were invaluable. The platform works extremely well for us as it's so mouldable to tailor it to our specifications. From a user
perspective, it has been super easy to guide ourselves through the backend. With the platform being so intuitive there was
no need to provide any training to our employees, who picked up using our intranet with ease. We are proud to say we
have had continued success since our launch.
CARLY CORMIE
EXECUTIVE ASSISTANT AND HUB LEAD, HAMILTON FRASER

communication platform used by
teams, businesses and
communities of all sizes and
industries. Beautifully branded and
built specifically to meet the needs
of your business, the Hub is
intelligent intranet software that's

New joiners can quickly see what our company culture is all about and how they fit into the
structure, which is such an asset and helps get people initiated into the Pinnacle way and
excited about our work. Pancentric supported us fully through the launch and have been on
hand to explain new updates and features. Plus, we’re actually saving money compared to our
last intranet system.
PINNACLE GROUP

designed around you. Empower
more engaging communications
with customers, clients and
employees with a beautifully
branded intranet portal, offering
fully customisable features built to
suit the needs and branding of
your business.

We use the Hub every day to share content with our partners. It’s very customer friendly, easy to determine
security settings and gives us great download and usage data. The Hub not only makes it easier to share
assets with our partners, but it also helps us keep them accountable to using those assets, which was one of
our biggest challenges in the past. The interaction between the Hub and Enabler has also been a great
benefit to us and allows us to track further performance metrics.
RALPH LAUREN

The Hub has provided us with an excellent platform on which to build our intranet. The initial setup was really
straightforward. The team at Pancentric gave us all the support and guidance we needed to get up and running in a really
short space of time. Importantly, they also have us enough training to ensure that we were able to be self sufficient 99% of
the time. Bearing in mind we're not a team of 'techies' the system needed to be really easy to use - and it is.
AMY SMITH
MARKETING AND COMMUNICATIONS DIRECTOR, ED BROKING
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ABOUT TWINE

Twine is an intranet for the

We needed a portal that could get students from all over the world meeting
each other and collaborating on ideas with people that they’ve never met
before. They took to Twine – it was amazing to see them connect so quickly.
JENNIFFER GEARHEART – TANG
GLOBAL INNOVATION & RESEARCH MANAGER, SHELL IDEAS360

modern workplace. Bringing your
people, content and ideas together
in one place with apps such as a
Knowledge Base, People Directory,
Form Builder, Blogs, Groups and
more. It's built on a modular basis,
so you can pick and choose the
features you need and start

There is some fantasic functionality and the Twine team are very
responsive to feature requests and development. We have lots of ideas
of how to expand the use of Twine across different parts of the business.
BOND BRYAN

building your ideal digital
workplace.

As a global company with remote employees, Twine is great for keeping
everyone "in the know" about what is happening at our different offices.
EOS

The layout of Twine is nice and clean, makes it easy for people to find what
they are looking for, and makes for a fabulous Intranet site for businesses.
ROSIE COPP
CFO ON-CALL
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