Content Marketing
Software Category
FALL 2022
Customer Success Report

Content Marketing Software
Category
Content marketing software enable marketers to centralize and
manage all their marketing procedures from briefing and planning to
approvals and collaboration. This solution helps enterprises to resolve
governance and coordination challenges, and derive business value
from gains in process efficiency, improvement in content effectiveness,
and risk reduction at the legal and brand levels. In short, content
marketing software aids marketers to ensure that the content is
optimized, targeted, and the distribution phase of their process is
compliant, on-brand, engaging, and meaningful.
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Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE
Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE
Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE
Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Content Marketing Software Category

Award Levels
2022
CONTENT
MARKETING
SOFTWARE

MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

2022
CONTENT
MARKETING
SOFTWARE

TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

2022
CONTENT
MARKETING
SOFTWARE

RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.
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2022 Customer Success Awards
Check out this list of the highest rated Content Marketing Software
based on the FeaturedCustomers Customer Success Report.
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* Companies listed in alphabetical order
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ABOUT CEROS

Ceros is a group of people who are wildly passionate about changing the way
content is created on the web. They believe content creation has been
constrained by technology for too long and creativity has taken a backseat. They
exist to unlock creativity. Their platform empowers the world's leading brands to
share their stories and engage their audiences.

62

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
In Ceros, we've found an intuitive tool
and a dedicated partner that has
helped us infuse our website and
content with additional creativity and
dynamism, delivering more engaging
experiences for our audience.
ANDY GARRETT
SENIOR DIRECTOR OF GLOBAL MARKETING, CBRE

To be able to go into Ceros and bring
content to life in like an hour? That
blows my mind. To be able to finally
do that just blows my mind.
JAY MASTER
SENIOR GRAPHIC DESIGNER, ALTRES

Ceros helps us bring longform stories
to life. With the platform, it’s easy to
break down complex or monotonous
information into interesting, digestible
content.
DEREK EAGLETON
SENIOR DIRECTOR OF MEDIA & PROGRAMMING,
DALLAS COWBOYS

We believe in producing amazing
content. Ceros helps us do that in the
digital realm efficiently and at scale.
BEN PLOMION
SVP OF MARKETING, GUMGUM

TRUSTED BY

Content Marketing Software Category
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ABOUT CONTENTLY

Contently is a technology company that helps brands create great content at scale. Contently provides enterprise
companies with smart technology, content marketing expertise, and vetted creative talent – journalists,
photographers, designers, videographers, and all things in-between. Contently is a software business built by
content creators, and both its products and philosophy reflect this—which is why it is named one of the best
content marketing brands in the world as their clients. Contently was recently named one of Inc. Magazine’s 100
fastest-growing private companies, and received an ASJA award for investigative…

154

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
We pulled the trigger on Contently when we had
three people in our company because it was
something I could literally run in ten minutes per
week. I’m an okay writer, but I don’t have the time,
and it’s not the same as people who do this for a
living. The quality of the content and its structured
approach is why I went with Contently.

Deploying Contently helped us go to market much
faster than we could have otherwise. Having a
workflow tool and access to skilled writers helped
us produce more than 40 original pieces of content
that addressed our audience needs and challenges
across different industries and buying centers.
AMRITA THAPAR
CONTENT LEADER FOR MARKETING, GENPACT

CHRIS MOTLEY
FOUNDER AND CEO, BETTER WEEKDAYS

Contently has been a great resource to Adecco in
helping us turn some fairly complex information
into great readable white papers. Whether they’re
using our data or conducting research, we know
we can trust them to create accurate and
compelling content that helps us drive leads.

Contently centered us on a single platform to
submit and accept pitches, find talented writers,
and manage the production process efficiently.
MARC GRASER
MARRIOTT

JOHN SANTANGELO
VP OF DIGITAL MARKETING, THE ADECCO GROUP

TRUSTED BY
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ABOUT OPTIMIZELY

Optimizely is the world’s leading experience optimization platform, providing website and mobile A/B testing and
personalization for the world’s leading brands. The platform’s ease of use and speed of deployment empowers
organizations to conceive and run experiments that help them make better data-inspired decisions. Optimizely
meets the diverse needs of thousands of customers worldwide looking to deliver connected experiences to their
audiences across channels. To date, those customers have created and delivered more than 30 billion optimized
visitor…

555

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
It has been a game-changer for us centralising our architecture
around the Optimizely CMS platform. It helped the organisation
to focus on work that really matters rather than managing
complex technology architectures. Now we can better analyse
visitor data, generate insights and improve our future and current
digital initiatives to fit user demands. All the content we produce
is much more targeted and valuable, driving higher engagement.
We couldn’t have done this on our old systems, moving everything
to a single platform has been critical.

We spent over a year evaluating various content management
vendors and partners who could help us balance user experience
with the functional transit features our customers would need
and in the end, we came back to Optimizely.

EMILIA DOERR
MARKETING AND COMMUNICATIONS MANAGER,
AMTRAK PACIFIC SURFLINER

QUANAH MCBRIDE
GENERAL MANAGER – DIGITAL TECHNOLOGY &
OPERATIONS, NRL

Optimizely has vastly improved the process by facilitating the test
set-up, flexibility, analysis and reporting.

ERIC HANSER
DIRECTOR OF DIGITAL STRATEGY AND PLANNING,
DIGITAL OPERATIVE, LIFEPROOF

Welcome is a platform that has, simply, made our lives easier.
We’re producing more than before, delivering campaigns, and
seamlessly collaborating with all of our stakeholders.

LIZ MARLOW
GLOBAL PROJECT MANAGER, SODEXO

TRUSTED BY

Content Marketing Software Category
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ABOUT ROCK CONTENT

Rock Content provides over 2,000 brands, marketers and agencies with innovative content marketing
solutions, creative services, on-demand talent, and professional training. Rock acquired ScribbleLive in
late 2019 and now employs over 500 people globally and maintains a talent network of over 80,000
creative professionals. Together, they all share in Rock’s mission to create growth opportunities for
their customers, talent community, and Rockers worldwide.

85

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
We wanted to address the needs of our fans by giving
them a unique second screen experience and Rock
Content surpassed our expectations with an engaging
platform. The connectivity with our digital team was
seamless and allowed the UFC to connect to our fan base
in a new and innovative way. We look forward to working
closer with Rock Content in the future.

I knew right away that [Rock Content Engage] was the
right thing. We had to get it because it was what I was
looking for: An offering that had a blogging tool but also
something that I could use to aggregate all our social
media channels.
SAMUEL FITZI
COMMUNICATIONS EXPERT, CITY OF ST.GALLEN

DAVID ALLEN
EMEA DIRECTOR OF BRAND COMMUNICATIONS AND
EVENT MANAGEMENT, UFC

It allowed us to not only showcase our content very nicely
and give us a better feature to show our audiences, but
also, gave our digital content producers more time to
spend creating and curating better content.

We really want to make things as easy as possible for our
FedEx customers, and leveraging interactive content
simply makes it easy for us as marketers to accomplish
this.

ALLISON SARETSKY
SENIOR PRODUCT MANAGER, LIFESTYLE &
ENTERTAINMENT DIGITAL, BELL MEDIA

DREW BAILEY
CONTENT MANAGER, FEDEX

TRUSTED BY
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ABOUT SKYWORD

We’re in an age where people are blocking interruptive marketing techniques and at the same time consuming great
content and stories at record rates. Today’s top companies use Skyword’s software, freelance community, and
services to build an engine for sustained creation and distribution of original content to reach, engage, convert, and
support a loyal audience. And when the time is right, they turn to Skyword for the framework and know-how to
storify their content. They stop wasting valuable resources on what doesn’t work, and instead drive revenue, margin
and brand loyalty by creating an experience that people…

49

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
We see Skyword and our account team as trusted
partners to our content marketing group. They work hard
to understand our business challenges and provide
suggestions for ways we can leverage content to address
them. We look at Skyword not only as a content
marketing platform, but a content marketing partner and
trusted advisor.

Skyword helps you define your program and your
editorial strategy, and they recruit the authors. Then the
magic starts. They edit content to a high standard based
on my company's editorial guidelines. Skyword360
manages SEO and plagiarism checks, content publishing
to multiple channels, and freelancer payments.

KAREN GUGLIELMO
CONTENT MARKETING MANAGER, IRON MOUNTAIN

JAY MANDEL
VICE PRESIDENT, GLOBAL DIGITAL MARKETING CONSUMER ENGAGEMENT, MASTERCARD

Skyword is a game-changer for our content marketing
strategy. Not only do they help us define and elevate our
brand — they have so many resources in their stable.
We’ve used them for writing, for infographics, for
whitepapers, it’s endless.

Skyword360 allows us to produce more content and
easily see what type of content is working and what is not.
Using Skyword allows us to focus on the creative aspect of
content because it makes the nuts and bolts of the job
easier to manage.

SHARIFAH NILES-LANE
VICE PRESIDENT OF DIGITAL MARKETING AND SOCIAL
MEDIA, EASTERN BANK

BRIAN MOODY
EXECUTIVE EDITOR, AUTO TRADER

TRUSTED BY
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ABOUT SPRINKLR

Sprinklr is the first unified customer experience management platform for the enterprise. They help
the world’s largest brands reach, engage, and listen to their customers on Facebook, Twitter, and 23+
other social channels for the purposes of marketing, advertising, research, care, and commerce.
Sprinklr does all of that on one unified platform, which integrates with legacy systems and allows
siloed teams to collaborate to deliver a seamless experience to every one of their customers across
any channel - at scale.

161

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
Advocacy allows us to help employees create
content that is interesting and important to them
and their social networks. And, for the first time in
memory, we’ve got a tool representative of all
geographies, all corporate initiatives, and all
efforts across the company to tell our One Lenovo
story. It’s pretty cool.

Sprinklr’s integration between the listening engine
and our monitoring dashboards allowed our team
to easily identify people who would be excited to
learn about the launch of voice on Sonos and
reach out to them with a personalized message
when the time came to share the news.
JOHN MILTON
SONOS

ALLI SOULE
SOCIAL EDUCATION AND ADVOCACY MANAGER,
LENOVO

We chose Sprinklr for its extensive reporting and
management capabilities in order to gain insight
into the social activity of our multiple brands and
products.

Sprinklr has given us an efficient workflow method,
where content can be produced, reviewed,
scheduled and measured all within one shared
interface.

KATIE WAH
SENIOR SOCIAL MEDIA MANAGER, LOGMEIN

PAUL MATSON
HEAD OF CONTENT & SOCIAL MEDIA, GROUPON

TRUSTED BY
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ABOUT ACROLINX

Acrolinx helps the world’s greatest brands create amazing content: on-brand,
on-target, and at scale. Built on an advanced linguistic analytics engine, Acrolinx
actually “reads” your content and guides writers to make it better. That’s why
companies, such as Adobe, Boeing, Google, and Philips, use Acrolinx to create
content that’s more engaging, enjoyable, and impactful.

87

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
The vast number of product names makes it virtually impossible
for any of our content developers to stay on top of things.
Acrolinx, on the other hand, always remembers whether a
product name is written in lower or upper case. And since Acrolinx
provides background information for detected issues, authors
learn to avoid these issues. In turn, content quality constantly
increases.

We wanted to optimize our processes. We asked: how can we
reduce costs in the content creation of the source text and at the
same time increase content quality. Acrolinx was the solution.

MARTIN BUSSIEWEKE
HEAD OF TRAINING AND SOFTWARE PRODUCT
MANAGER AT WEEKE BOHRSYSTEME GMBH, HOMAG
GROUP

SYLVIA WEIGEL
TECHNICAL DOCUMENTATION MANAGER, SCHNEIDER
ELECTRIC

With the database project and the support for writers provided by
Acrolinx, we are ready to extend our marketing content to
different languages, which is definitely one of the key benefits of
Acrolinx.

CLEMENS MEYER
HEAD OF CONTENT MANAGEMENT AND TRANSLATION,
GLOBAL MARKETING AND COMMUNICATION, SICK AG

For our training sessions it’s important that the content is clearly
formulated, so that every participant can follow them with ease. It
also has to be easily translatable because we’re offering training
in other European languages as well. The Acrolinx software is of
great help when reviewing material of this scale.

TIM WOELLENSTEIN
TRAINING CONTENT DESIGNER, KONICA MINOLTA

TRUSTED BY
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ABOUT COSCHEDULE

CoSchedule is an ever-evolving content marketing swiss army knife that helps you
plan blog, social media, and other content on one drag-and-drop editorial
calendar, communicate super efficiently with your team members, meet your
deadlines, get more traffic and social media shares, save time and stop pulling
your hair out.

74
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VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
If you don’t have a marketing calendar, you’re
playing a dangerous game with your content.
CoSchedule is the easiest to use marketing
calendar around, and includes a robust layer
of social sharing functionality that makes it a
no brainer for me and my team.
JAY BAER
CONVINCE & CONVERT

CoSchedule allows us to give our clients
complete control over their social media
content. That’s unique. It’s critical to the
strategic, long-term success of our company
and gives us a competitive advantage.
SARAH DONNELL
PRESIDENT, AMP MY BRAND

CoSchedule makes it super easy to manage
our team of internal and external
contributors. We can assign content,
comment, and share files nearly effortlessly.

CoSchedule has given me sanity. Being able to
see where there are online content gaps and
rearrange content on the fly is absolutely
invaluable.

KIM COURVOISIER
DIRECTOR OF CONTENT MARKETING & SOCIAL MEDIA,
CAMPAIGN MONITOR

MICHAEL MAYDAY
DIGITAL CONTENT MANAGER, ON24

TRUSTED BY
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ABOUT CURATA

Curata is the leading provider of software that empowers marketers to scale a data-driven, content marketing supply
chain to grow leads and revenue. Curata CMP (content marketing platform) and Curata CCS (content curation
software) enable marketers, for the first time, to harness the power of content creation, curation and analytics to
yield a predictable and more successful stream of content. Key components of Curata CMP include strategy,
production (e.g., calendaring, workflow) and analytics, along with the option of adding the industry’s leading business
grade content curation software, Curata CCS. Hundreds of companies already depend upon Curata to fuel…

25
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VIEW ALL
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FEATURED TESTIMONIALS
Curata helps me readjust my editorial
calendar based on the trending content
that comes in from my sources. I see a
ramp up of information on the cloud or
some other topic we should be covering.
The curated newsfeed also gives us great
Twitter fodder.

We have included the Curata CMP
centralized dashboard as part of our
daily meetings, using it to set priorities
and guide resource investments for our
content and social media teams.
TRAVIS BICKHAM
DEMAND & CONTENT MARKETING, TRADESHIFT

ED YOUNGBLOOD
DIRECTOR OF CONTENT STRATEGY, ALCATEL-LUCENT

Web traffic has doubled and qualified
marketing leads have tripled due to
content marketing, and Curata is an
integral tool in helping us achieve that.

Curata CMP impacts my ability to do my
job every day, that’s why I love it. I can
track content all the way from
consumption to revenue influenced.

WARREN SUKERNEK
DIRECTOR OF MARKETING, TRIUMVIRATE

AMANDA NELSON
DIRECTOR OF MARKETING, RINGLEAD

TRUSTED BY
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ABOUT MARQ

We help organizations share their brand stories and grow their audience reach by creating impactful and consistent
content. Through modern brand management and innovative tools, Marq empowers anyone within an organization
to quickly build meaningful content without sacrificing brand integrity. Our product leverages intuitive and lockable
brand templates and sophisticated brand profiles to meet even the most rigorous design standards. We enable
organizations to scale content, build their audience, and experience growth by simplifying the brand management
process and bringing everyone on their team into the fold on content…

50
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FEATURED TESTIMONIALS
The ability to create templates ahead of time and then
share them within our team allows us to bypass our
designer and produce assets more quickly. Within the
templates feature, it’s great that we have the ability to
organize the templates by which vertical of the marketing
team each template is for. And, our designer is able to
lock features so that only certain elements of the
templates are edited.

It's hard to find a product that does as much as Marq.
Total control wouldn't be accepted by the agents. They
have to have the ability to do their own thing. Once we've
put our seal of approval on something, we roll it out to
the agents and they know that they won’t waste their
time. That's a big retention tool. It's hard to find a
product that does as much as Marq.
MARSHA VOLCHOFF
VICE PRESIDENT OF OPERATIONS, REINHART REALTORS

MORGAN TURNER
GROWTH MARKETING MANAGER, ORCHARD

[Marq] makes it easy for people to create their own
content without having to impact my department too
much. They get what they need without us having to
worry about them going off brand.

Marq has allowed our copywriter to hop right into Marq
and quickly review a piece of marketing content for our
campus clients, instead of having to do a series of emails
back and forth.

BETH HAYES
HEAD OF MARKETING, UNIVERSITY OF
GLOUCESTERSHIRE

ANNA BOYLE
CREATIVE DIRECTOR, WESTERN COLORADO UNIVERSITY

TRUSTED BY
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ABOUT PATHFACTORY

PathFactory’s Content Insight and Activation Platform helps B2B marketers
understand the role of content in the buyer’s journey and discover a new class of
data to optimize the path to purchase. PathFactory uses this data and insight to
optimize content delivery across every channel, connecting buyers with the most
relevant information whenever and wherever they click.

86
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FEATURED TESTIMONIALS
PathFactory empowered our team to control the
go-to-market strategy of our high-value content. We’re
now able to independently launch Content Tracks at
scale, in multiple languages without having to involve the
development team. It’s really easy to set up the tracks and
release across all channels by simply copying and pasting
the unique URL.

STEVEN WILSON
UX DEVELOPER, ALERT LOGIC

NICHOLAS JOHNSON
MARKETING MANAGER, TRUSTYOU

Building out an ABM program from scratch was a
daunting process. Leveraging PathFactory Content Tracks
was key to solving the mammoth challenge of content
selection and customization, and ultimately building a
scalable and successful program.
TIMOTHY NOBLE
DIGITAL MARKETING SPECIALIST, TIBCO

At Alert Logic, we use PathFactory as a content binging
tool. This allows us to show various assets to each visitor
with one click compared to showing one asset per landing
page. PathFactory is also able to integrate with other
platforms such as Marketo, Google Analytics and Adobe
Analytics.

We’re a fan of being able to build content tracks that
allow users to binge on our content at their own pace.
Also, being able to recommend other content enables us
to guide our audience along the buying journey.
HEIDEMARIE HEROLDT
PROGRAM MANAGER, DEMAND GENERATION, JUNIPER
NETWORKS

TRUSTED BY
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ABOUT UBERFLIP

Uberflip makes content perform by centralizing it into one immersive experience,
increasing key engagement metrics and generating more leads. By creating an
Uberflip content Hub, you can include blog articles, social media, videos, eBooks
and more into a beautiful and responsive interface with strategically placed,
dynamic CTAs - no IT required.

134
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FEATURED TESTIMONIALS
Uberflip has completely transformed the way our visitors engage
with our content and given us another effective channel to
capture leads through our hub. Setup was a breeze and
immediately our visitors began to read and share our content
from a front-end environment that puts their experience first. On
the back-end, I have everything I need to customize the look and
feel, upload documents and content easily, and analyze
important metrics. The constant improvements to the platform…

BRANDON MOORE
WEB & DIGITAL DIRECTOR, SALESHUB

Uberflip allows us to leverage content to engage prospects along
their journey and give us metrics and insights to understand how
content is being consumed. We used to send people to custom
standalone pages on our website. We would have to involve
design and development resources. Now, with Uberflip, we're…

JODI LEBOW
DIR. MARKETING & DEMAND GENERATION, COLLABNET
VERSIONONE

Uberflip has been at the centre of our content marketing and
sales enablement strategies for the last year. We bought it as a
better gallery for our marketing content, but it’s become much
more than that. Allocadia now uses Uberflip as a pillar of its ABM
strategy, a useful tool for our sales team, and even a way to
showcase how-to resources for existing customers.

MATT DAVIS
DIRECTOR OF CONTENT AND DIGITAL MARKETING,
ALLOCADIA

Uberflip lets you focus on the content and the value of the context
— and everything else becomes simple. Formatting,
cross-browser/device usability, calls to action, conversion tracking
— all becomes simple.

DAN FOX
SR. MARKETING MANAGER, INTERACTIONS

TRUSTED BY
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ABOUT UPLAND KAPOST

Upland Kapost’s Marketing Content Engine provides a proven framework for planning, executing, distributing and
optimizing the critical content that drives all of marketing. Employing easy-to-use calendaring, collaboration tools,
workflows, analytics and the most robust set of integrations, Kapost standardizes and simplifies the management of
your B2B content lifecycle – from generating ideas to publishing finalized assets. Kapost provides the tools you need
to get the right marketing content done while measuring the impact of every asset, so you don’t waste resources but
move buyers…

60

TOTAL CUSTOMER REFERENCES

VIEW ALL
REFERENCES

FEATURED TESTIMONIALS
We use Kapost to pull content from disparate
platforms, marketing automation, DAM, Social
Sites, etc. together in context with campaigns and
product launches. Kapost allows us to share this
content easily through galleries and measure how
much of that content our regional teams are using.

Kapost allows us to engineer and implement a
world-class content strategy that seamlessly
merges marketing, sales, and client services efforts
in creating and distributing valuable, relevant, and
consistent content to engage, influence, and win
our audiences throughout the buyer's journey.

PATRICK HAYWOOD
SENIOR MANAGER, MARKETING OPERATIONS,
PLANTRONICS

ADRIANA MACONTRE
MANAGER, CONTENT STRATEGY, ROSETTA STONE

Kapost was a lifesaver for our rebrand. [The]
content audit was a few clicks of the button, which
allowed us to add workflows for what pieces of
content needed to be changed, chipping away at
the process in a streamlined way.

My goals were to organize and streamline our
content operation, along with making the right
content more accessible to sales. We achieved all of
those goals.

CATHERINE GEESLIN
CONTENT COORDINATOR, COMMVAULT

EMILY REYNOLDS
SENIOR DIRECTOR OF MARKETING, PHUNWARE

TRUSTED BY
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ABOUT CLEARVOICE

ClearVoice is an unprecedented, leading-edge platform that provides a full-circle solution to content
marketing. They believe a clear voice is the most powerful voice, no matter its volume or medium. So
they live to help you express yours. It’s the ClearVoice way. By connecting you with world-class
freelance talent through their easy-to-use collaborative platform, they can help your brand create
content that empowers, delights and activates.

51
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FEATURED TESTIMONIALS
With ClearVoice, we were able to scale our content
production across multiple brands quickly and
easily. We had instant access to talent who
understood our industry and brand. The ClearVoice
team is wonderful to work with, and together we
have increased our content quality and output
tremendously.

ClearVoice is a powerful content creation
management platform that helps you better
manage larger content campaign efforts. The tool
is very good and the customer support is one of the
best I've ever worked with.
MARC HERSCHBERGER
DIRECTOR OF MARKETING, REVENUE RIVER

FLORA CHEUNG
DIRECTOR OF MARKETING, KANETIX

ClearVoice helps us create and distribute high
quality content across multiple customers. Their
workflow, talent network, and distribution
capabilities are key in our content marketing
efforts.

We're blogging five times a week, adding up to 20
hours (4 hours X 5 days) if we did it ourselves. With
ClearVoice, I can handle the content generation
and management in just 2.5 hours, saving us 17.5
hours a week!

MICHAEL GULLAKSEN
CHEIF OPERATING OFFICER, IPROSPECT

MATT OSBORN
SENIOR MARKETING MANAGER, APRUVE

TRUSTED BY
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ABOUT DIVVYHQ

DivvyHQ is a cloud-based, content planning, workflow, and collaboration tool built to help marketers
and content producers get/stay organized and successfully execute demanding, complicated and
content-centric marketing initiatives. DivvyHQ's unique functionality combines web-based calendars,
content management and online collaboration to help global content teams capture content ideas,
assign and schedule content projects, produce any type of content and stay on top of production
deadlines.
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FEATURED TESTIMONIALS
DivvyHQ has been instrumental in my content planning efforts.
The versatility of the tool accommodates my team’s needs and
integrates within a customizable approval structure. The
onboarding process was seamless and allowed me to get setup in
a quick and impactful manner. As my team and our needs grow, I
am confident that DivvyHQ will scale accordingly. Best of all, you
get a power planning tool at an affordable cost.

KASEY SKALA
DIGITAL MEDIA & BRAND INTEGRATION, VIRGIN MOBILE
USA

My social, PR, project management, content writers, and strategy
teams now have one place to connect the dots on content. Simply
put, we are faster, and more agile in creating content with
approvals needed without wasted time. We can go from ideation
to publishing within days vs. weeks, and that is all because of
DivvyHQ.

DEREK MCINTYRE
SENIOR DIRECTOR OF PERFORMANCE MEDIA,
REALPAGE

DivvyHQ has been an extremely helpful tool for us in planning
and tracking our social media content. It provides one central
place for my team to manage our content calendars. The
interface is intuitive and easy for new users to navigate, and they
are constantly improving it with new features.

Content is a slippery eel and stories shift, get killed or move up,
and without some tool to manage it, it’s almost an impossible
task. Our project managers are uploading stuff and are able to
comment so they are our biggest fans of DivvyHQ. It really helps
them track and manage things.

ANDY ROSE
SOCIAL MEDIA AND CUSTOMER INSIGHTS MANAGER,
AMICA MUTUAL INSURANCE

RICKY RIBEIRO
VICE PRESIDENT OF CREATIVE, MANIFEST
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ABOUT MINTENT

Mintent is a content marketing platform used by mid-sized and large teams to
plan, produce, publish and measure marketing content. The simple yet
sophisticated platform helps marketers more precisely align messages with
customer buying cycles, manage concurrent editorial calendars and content
marketing workflows to achieve higher returns on their content investment.
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FEATURED TESTIMONIALS
We love the customization of the calendar. Being able to see
everything in a calendar view makes it so accessible to the whole
team. Everyone can see what they have to get done each day. The
ability to add fields and views and see how many posts we have
from each writer along which theme each corresponds to is
essential for us. We now have so much insight into all of our
different content types and which audience they are for. For me,
that is the greatest appeal of the app, the calendar view with
customization, so you can focus and balance out workload.

Mintent is an essential tool in our agency measurement
strategies. Being able to track our clients’ success is a major part
of our content marketing program. This software provides reliable
comparison data to show our clients the value and growth of
their integrated marketing programs.

KATE SHROPSHIRE
DIGITAL MARKETING SPECIALIST, ELEMENT

MORLETTE COWAN
CONTENT & CREATIVE DIRECTOR, FAREPORTAL

Mintent’s SEO platform helped us quickly identify the right
keywords and content we needed to focus on in order to improve
our site’s authority, our organic search traffic and make
adjustments for the future. Mintent is a key tool in ensuring our
content evolves in step with the needs of our students.

JP RAINS
DIRECTOR OF DIGITAL, LAURENTIAN UNIVERSITY

Patience is a virtue and the staff are quite virtuous. Trying to
capture your work ethos in a webpage or any marketing strategy
is hard work. I appreciate the patience shown while we distill our
message.

LINDA LOFTUS
SQUAREFOOT
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StoryChief is a content creation and distribution tool for marketers, publishers and bloggers.
StoryChief lets you create and push your articles to different publishing channels like Your Website,
Accelerated Mobile Pages (Apple News, Facebook Instant Articles, Google AMP), Medium, Emailing,
Print to Mobile through your own distribution App, etc. It has a universal editor that lets you create
beautiful stories with ease, making them look as they should on those channels and measure your
impact and ROI in one place.
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FEATURED TESTIMONIALS
The StoryChief integration with Shopify has streamlined our
content creation methods massively. Allowing us to publish
directly to our Shopify blog & social media channels in particular
has saved huge amounts of time. The SEO and text editing
features are excellent for helping guide content creation, and the
fact that we can invite our writers into our dashboard and
collaborate on stories really helps us craft exactly what we are
after! Love it!

JASON SARAN
ALVA FITNESS

DARCY OGDON-NOLAN
THE BIRCHER BAR

We use StoryChief on a daily basis to publish all our content. The
main strength of StoryChief? It's an all-in-one publishing tool with
an intuitive design that makes it easy to manage our content flow.
According to me, this ease of use is the greatest asset of
StoryChief. Also, the fact that the StoryChief team understands the
importance of an ongoing optimization strategy is important to
us.

ALEXANDER BOUCKAERT
CONTENT MANAGER, BLOOVI

With my experience using StoryChief, it has streamlined every
single channel we have used to blast our content out. It's all in
one easy to use place, where I can schedule posts accordingly
without worrying about missing any platform. I like how I can
review all the stats side by side too to see how each individual
platform compares to the others. StoryChief has really elevated
our game.

StoryChief is one of the most useful tools that we're using and it
helps us in our day-to-day content marketing. From writing to
publishing, the tool covers all aspects of our processes. Thanks to
all their efforts, especially from the Development & Support team,
communicating with our audiences has become a lot easier and
faster for us.

THIBAUT SAMZUN
DIGITAL AND SPONSORING EXPERT, BESIX

TRUSTED BY

Content Marketing Software Category

// FALL 2022 CUSTOMER SUCCESS REPORT

24

