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Internal Communications Software
Category
Internal communications software is also termed business messaging
software. It offers instant messaging tools that permit group and
direct messaging in a company. This platform is convenient and
intuitive, and enables quick conversations between employees. Now,
you don’t have to send long emails and wait for responses.
An internal communications solution give staff members the
convenience and flexibility to access company information anywhere,
anytime, on any device. This platform can give employees relevant
and up-to-date information, and ensure they have the necessary data
and documents for their tasks. It can optimize staff collaboration and
workflows, and facilitate coordination with personnel working
remotely. In these ways, an internal communications application can
enhance employee productivity and efficiency.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence

The overall Customer Success ranking is a weighted average
based on 3 parts:

relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

Leader.

COMPANY SCORE
●

RISING STAR

Total # of employees (based on social media and public

Vendor on FeaturedCustomers.com that

resources)

does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2022 Customer Success Awards
Check out this list of the highest rated Internal Communications Software
based on the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT BEEKEEPER

Beekeeper is an award-winning

Especially in times of crisis, fast and reliable communication with all employees at all locations is of utmost
importance. The Indermühle Group is closely connected to its teams, and everyone loves using Beekeeper for
internal communication. With this app, we not only ensure the flow of information around the clock, but
also very much love the sense of "we" that is so essential in times like these.
SANDRA TRAXLER
PRESIDENT OF THE BOARD OF DIRECTORS, INDERMÜHLE

mobile communication platform
for non-desk employees.
Beekeeper believes that every
employee deserves to be happy at
work and happy employees help
their companies succeed.
Beekeeper helps clients from

One Aldwych hotel has been delighted to work with Beekeeper to improve our internal communication. The
platform has enabled us to provide a fast, efficient and fun way to communicate with our colleagues.
Beekeeper has made an instant impact and has received terrific feedback from our teams. We would
certainly recommend Beekeeper as a modern and effective way of sharing information.
JULIA FREDERICK
HR DIRECTOR, ONE ALDWYCH

numerous industries including
hospitality, manufacturing and
retail in over 100 countries reach,
connect and engage people across
teams and locations. Beekeeper
has offices in Zurich, London and
San Francisco and this is an

Beekeeper has contributed to a flattening of hierarchies. On the one hand, employees can now
communicate directly with all levels of management, and on the other hand, the whole
company culture at Globus has improved and become more inclusive for all employees.
MICHAEL GERBER
HEAD OF COMMUNICATION AND KNOWLEDGE, GLOBUS

exciting time to join if you truly
want to be involved in developing
the core product at a tech driven
company.

With Beekeeper, we can reach every single employee and measure the success of our
internal communications. We are now able to send critical information to the right
target groups at the right time and no longer need to use bulletin boards.
RENÉ MERKLI
HEAD CORPORATE COMMUNICATIONS, STOBAG AG
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ABOUT POPPULO

Poppulo is the global leader in

Becoming a Poppulo customer has been a real game-changer for our
employee communications.
SIAN CARGAN
INTERNATIONAL INTERNAL COMMUNICATION DIRECTOR, CDK GLOBAL

employee communications
technology. Their pioneering
software and expert advisory
services are transforming internal
communications, creating more
connected, aligned and successful

Poppulo is now a must-have in our comms toolkit to create
communications that people enjoy, rather than endure.
NICOLA LALLY
DIRECTOR OF COMMUNICATIONS, BDO

organizations all over the world.

It’s no small feat to leverage the power of our distributed communicator network. Before
Poppulo, we had 27 different communicators spread across 11 colleges and two health care
systems – all with different messages and audiences – communicating with everyone.
RACHEL ROBBINS
CENTRAL COMMUNICATIONS AND MARKETING DEPARTMENT’S SENIOR COMMUNICATIONS
AND MARKETING ANALYST, AUGUSTA UNIVERSITY

When we started researching software for the IC space, there was one
candidate that stood out among all others. We chose Poppulo and it was the
best decision we ever made.
JODY WILKINS
PRODUCT COMMUNIACATION MANAGER, CONCUR

TRUSTED BY
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ABOUT SLACK

Slack is building the platform that

Slack brings this new, wonderful focus on our inboxes, taking everything out of
email and into a very well-structured communication tool. It becomes the
brain trust where everything happens.
BIANCA BRAMHAM
MANAGING AGENT AND PRODUCER, JACKY WINTER GROUP

connects teams with the apps,
services, and resources they need
to get work done. Launched in
2014, Slack is the fastest growing
business application in history.
Millions of people around the
world use Slack to bring their

Slack is ingrained in the way we communicate and work at Xero. It has enabled faster
and more transparent information sharing across our teams, improving employee
engagement and ultimately making it easier to build beautiful products.
LEVI ALLAN
EXECUTIVE GENERAL MANAGER - PRACTICE AND COMPLIANCE, XERO

teams together, make sense of
their work, and drive their business
forward.

I live in Slack all day, every day. It’s my source of truth for all
communication, internal and external.
MIKE YAKOVLEV
MANAGER OF TECHNOLOGY ALLIANCES, ZENDESK

Slack is instrumental in allowing us to communicate both internally and externally, giving us the
flexibility to react quickly to our customer's needs, manage resources, and most importantly,
deliver impeccable customer service. Slack is an integral tool for our company and critical to the
way we do business.
MARK MCGARRITY
CEO, PILGRIM CONSULTING

TRUSTED BY
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ABOUT WORKPLACE FROM META

Our customers succeed when we respond quickly. This is the first
communication platform to meet our requirements. It's intuitive and familiar,
allowing us to communicate effectively and with speed.
STEVE HENNERLEY
CHIEF TECHNOLOGY OFFICER, TELNET

Workplace is a collaborative
platform run by Facebook. It is
built on Facebook's powerful
systems that keep more than a
billion people's information safe. It
connects everyone in your
organization to turn ideas into

Workplace created a huge database of easy communication across all departments, and our department teams created
individual groups to reduce emails for better communication. Now, all team members have access to group and event
agendas, work schedules and HR information to ensure they are well-informed. This has not only improved communication
and collaboration, but improved staff satisfaction. We couldn't be happier.
NICK DIBARTOLOMEO
VICE PRESIDENT, FINANCE AND TECHNOLOGY, BLACKBERRY FARM

action and get more done.

Having seen all sorts of different tools that companies use for a variety of internal
communications, training and collaboration, I've never seen a level of intimacy that you get with
Workplace. It brings a very dispersed network into a very intimate platform that enables people
to not just work together, but actually collaborate and interact together.
FAUSTA BALLESTEROS
DIRECTOR OF MARKETING AND COMMUNICATIONS, SOFTVISION

Workplace helps our employees connect and visually showcases our global teams. We're
breaking down silos, communicating across functions and driving engagement, especially
amongst our remote employee populations. It has definitely ignited our spirit of fun.
RICHELLE LUTHER
SVP & CHIEF HUMAN RESOURCES OFFICER, COLUMBIA SPORTSWEAR COMPANY

TRUSTED BY
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ABOUT WORKVIVO

Workvivo is an internal

Workvivo is the personality and the pulse of this business. It really puts the
people front and centre. It says that people matter. I can’t imagine an
organisation that it would not work for. It's been excellent for Morgan
McKinley.
ALDAGH MCDONOGH
CHIEF EXECUTIVE OFFICER, MORGAN MCKINLEY

communication and engagement
platform that is designed to bring
what’s happening in the
organization alive in a fun, intuitive
and highly engaging way, while at
the same time being structured

Workvivo revolutionised the way we communicate with our employees.
MATTHEW CORBETT
INTERNAL COMMUNICATIONS BUSINESS PARTNER, TELUS INTERNATIONAL

completely around what the
organization is trying to achieve
and connecting employees to this.
Their mission is to create a
software platform that maximizes
the emotional connection an
employee has to your organization

We had so many different disparate channels where people could receive updates,
information, and communicate with each other. There was a lot of fragmentation in
what we were doing and we wanted to consolidate it into one channel.
ANDREW PROCTOR
DIRECTOR OF DIGITAL SERVICES, STAFFORDSHIRE UNIVERSITY

and its goals.

We are a people-centric organization and employee engagagement and
effective internal communication is a key priority for us. Workvivo is a
fundamental part of helping us successfully achieve this.
AARON MANSWORTH
MANAGING DIRECTOR, TRIGON HOTELS

TRUSTED BY
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ABOUT FIRSTUP

With Firstup, we’re able to send push notifications directly to employees’ phones, and,
if they don’t engage with mobile, they’re also sent an email. So they’re still getting
reached everywhere. And we can really measure it— that’s important to us.
DEANNA SCHMIDT
SENIOR DIRECTOR OF MARKETING AND COMMUNICATIONS, WASHREIT

Firstup is redefining the digital
employee experience to put
people first and lift companies up.
We make communication solutions
that build authentic engagement
and create two-way conversation
between employees and

The fundamental reason we looked for help from [Firstup] is that we were having problems with internal communication.
We were relying on other people, like direct managers, to deliver information to our employees. We needed a solution where
information was pushed directly to each employee, so it was in the palm of their hand when they were ready to digest it.
[Firstup] was a pretty easy sell internally as the way to solve this problem.
KIM RUDDOCK
GENERAL MANAGER OF MARKETING, PENSKE AUSTRALIA & NEW ZEALAND

companies. Our powerful
orchestration engine connects
every worker, everywhere, on any
device with personalized
information that helps them do
their best work. That’s why 40% of
Fortune 100 companies like
Amazon, ABInBev, Ford and Pfizer

The platform has been critical to the success of our communications, especially during the
coronavirus outbreak. With the increase in remote work, [Firstup] has made it possible for us to
keep all of our employees connected to the organization and to each other. [Firstup] has been
an amazing tool for us, and an absolute lifesaver during recent times.
KELLY DIPALMA
MANAGER, CORPORATE COMMUNICATIONS, BETHPAGE FEDERAL CREDIT UNION

have chosen us to power their
frontline, simplify their digital
workplace and unlock the potential
of their workforces. Get started at
firstup.io.

[Firstup] is at the center of our communication strategy for several reasons. It’s the way that we
communicate with our employees. It also allows our employees to share and connect to the
broader community at large. So, while it’s not the only tool we use, it’s the centerpiece of what
we use to communicate.
HOLLY GILLENTINE
VICE PRESIDENT OF CORPORATE COMMUNICATIONS, ESSILOR
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ABOUT FLOCK

I'm one of the power users of Flock here at 1mg. Flock is convenient and real
time and is making communication seamless and easy. My entire team today
is on Flock.
PRASHANT TANDON
CHIEF EXECUTIVE OFFICER AND CO-FOUNDER, 1MG

Flock is a Communication and
Collaboration App designed
specifically for Teams looking for a
faster and more efficient way to
communicate. You can discuss
projects, share ideas, and make
decisions faster! Flock integrates
with other leading apps making
sure all your work efforts are

By using Flock, we can better control our company data and create checks
and balances, while fostering instant communication. I would definitely
recommend Flock to other startups and companies as an essential
communication tool.
SUJAYATH ALI
CHIEF EXECUTIVE OFFICER AND CO-FOUNDER, VOONIK

unified. Flock powers over 35,000
companies globally. Flock users
around the world have reported
increased productivity by 30%, 50%
fewer emails, and 50% reduced
in-person meetings. Their clientele
includes teams at Accenture, Tim

Flock has changed the way our team works. It has increased productivity and allows us to
communicate much faster. Paired with Zapier and our CRM software, we catch things faster
and are able to get work done that may have been falling through the cracks.
JACK WEST
WEST COMPUTERS

Hortons, Whirlpool, VMware and
Victorinox.

I like that we can communicate in both channels and individual chats. The
layout of Flock looks clean and comfortable. Also, it's great that we can pin
important messages and quote a specific message to reply to.
FRANCIS JOY
CEREBRON TECHNOLABZ

TRUSTED BY
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ABOUT HAPPEO

A user friendly, customizable platform for communication and shared work spaces.
Easy to create a customized internal platform for company communications, news,
and resources for employee needs through pre-built templates.
DAVINDRA BASDEO
SENIOR OPERATIONS COORDINATOR, ENTECH

Happeo combines a digital
workplace and collaboration
platform with a social intranet. By
unifying a company's digital toolset
into one integrated ecosystem, it
minimizes distraction and breaks
down information silos. Large
enterprises and growing

The ability to quickly communicate and scale collaboration is second to none.
Users across the globe can receive information, connect and collaborate in
real time – answer questions quickly and publicly to avoid duplicative emails.
MOLLY QUINN
DIRECTOR OF MARKETING AND COMMUNICATIONS, DISTINCTIVE SCHOOLS

organizations like BMW, Givaudan,
and Randstad Sourceright use
Happeo to revolutionize their
Internal Communications, leading
to a more engaged and productive
workforce. In 2017, Happeo was
recognized as one of Europe's
most promising startups by the

Since Happeo is an easy tool to learn and use, it has made updating content a
lot easier and faster - and that is of course very important when we all struggle
with the different tasks we have at our hands.
TAINA SAARIKOSKI
MANAGER INTERNAL COMMUNICATIONS, TRIMBLE

European Union. In 2019, The Next
Web and Adyen named Happeo
one of Europe's hottest scale-ups.
Happeo continues to grow 280%
year on year.

We chose Happeo because it was the only system that combines static intranet functionality,
with essential collaboration features, social networking and the targeted distribution of news
into one solution. The platform matched our vision of a digital workplace.
ANNA TOLLEY
GLOBAL INTERNAL COMMUNICATIONS MANAGER, RANDSTAD SOURCERIGHT

TRUSTED BY
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ABOUT REWARD GATEWAY

Reward Gateway helps companies
engage, motivate and retain

I feel incredibly supported by Reward Gateway and really enjoy working with my team there. When something isn’t as
successful as we had hoped, they listen to my feedback and quickly come up with new solutions. They’re tireless in making
sure the product works for my business as an individual rather than a one-size-fits-all solution. We have a really positive
relationship and, for me, that sets the Reward Gateway team apart from other providers.
OLIVIA PARRISH
GROUP HEAD OF HR DIRECTOR, HAINES WATTS

people – every day, all over the
world. Partnering with over 2,500
companies in 23 countries, we
empower more than 5 million
employees to connect, appreciate
and support one another to make
the world a better place to work.

Our ability to provide the best possible service for our customers is clearly related to
our employee culture and work environment. Reward Gateway’s solutions allow our
teams to communicate, share and learn from best practices.
DAVID SANDERSON
SVP OF HUMAN RESOURCES, THE LIFETIME HEALTHCARE COMPANIES

Our unified employee engagement
hub provides the best of
recognition, reward, wellbeing,
surveys, benefits and discounts
that support talent acquisition,
retention and values-driven
growth.

At GANT, we’re on a journey to become the best employer by 2020, and it’s vital we have a tool
that helps us to benchmark where we are on that journey at any point throughout the year.
Reward Gateway’s employee surveys tools enables us to listen to how our employees are feeling
and then react quickly.
CAROLINE SHINE
HEAD OF HR AND PEOPLE DEVELOPMENT, GANT UK

It’s really, really helping those leaders and managers who can’t be everywhere at every one time
connect with people in other locations. We’ve got employees all around the world and leaders
wanting to recognize them, so it’s brilliant to be able to message and recognize them on-the-go,
from wherever they are.
SARAH MORTIMER
TALENT ACQUISITION AND EMPLOYER COMMUNICATIONS MANAGER, CHARLES TYRWHITT

TRUSTED BY
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ABOUT SMARP

The Smarp platform has helped us in our work to empower employees, increase internal conversations and build brand
awareness. By using Smarp, we have reduced the internal silo effect while helping our employees to engage with their
networks. We are also noticing a growing understanding internally. When our employees see how relevant content can lead
to both hires and business opportunities, it grows awareness about the power of content marketing and social media.
LAURA MANNINEN
HEAD OF CONTENT MARKETING & EXTERNAL COMMUNICATIONS, KPMG

Smarp is the leading app for
employee communication,
advocacy and engagement. Made
for employees, and scalable to any
organization, Smarp is the easiest
way to create a well-informed and
influential workforce. The Smarp
employee app brings company

Making sure that our employees get the right information — the information that is relevant to them — is our top priority.
We live in an era of information overload and having our employees feel overwhelmed with too much information is the
last thing we want for them. We want them to get the information they need when they need it. That’s why we’ve decided to
push our content segmentation further on Smarp. It’s a fantastic tool for employee communications and we wanted to get
the most out of it.
ADAM LEHN
EMPLOYEE ADVOCACY & SOCIAL MEDIA MANAGER, SPAR NORD

news and content to the fingertips
of employees, keeping your people
up-to-date, engaging them to
communicate and helping them to
share their knowledge with their
own social networks. Follow them
to get regular updates on
employee advocacy and other

Networking on social media supports sales very well, if done right. Smarp is a very efficient tool for that and it makes it easy
to discover good quality content to share. It’s extremely easy and fast to use. I don’t need to spend time on finding content;
someone else does it for me. I have shared almost every post that has been made available, as I feel that they are exactly
what my network wants to receive. Lifestyles are connected these days, which means that we are defined by our online
brands – in good and bad. Message by message, Smarp helps me to build my professional brand.
TEEMU HUTTUNEN
SALES MANAGER, OPTEAM

employee communication and
social business best practices.
Smarp has been a valued addition to BDO in Australia’s communication channels. We can now
connect our team rebeccamembers across the country with BDO and industry content that is
matched to their areas of professional expertise. This empowers our people to easily and
regularly share business information and insights that can assist our clients and contacts.
REBECCA BIDDULPH
NATIONAL DIGITAL MARKETING SENIOR EXECUTIVE, BDO

TRUSTED BY
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ABOUT SNAPCOMMS

SnapComms has really helped improve and revitalise internal communication across our global business.
With offices in 10 jurisdictions, we are able to ensure that all 370 members of our staff receive targeted,
engaging messages directly to their computers without clogging their inboxes, and which we know are being
seen. The platform is easy to use and the support we have received has been second to none.
LEANNE HARKER
HEAD OF MARKETING, ESTERA

SnapComms provides solutions to
solve internal communication
challenges with their employee
communication software platform.
They offer 7 tools to get employee
attention, with the right message,
to the right person at the right
time. These tools include Alerts

We were looking for a way to deliver employee communications without cluttering their email inboxes. Our employees
indicated to us that they receive so many emails on a daily basis that many communications were being dismissed or lost
in the abyss of their inbox. So we wanted an employee communication tool that allowed us to disseminate information
through various methods based on importance, as well as manage all internal communications in one place so employees
could access that information when needed.
ANNE VRANICIC
MARKETING DIRECTOR, VALIN CORPORATION

(including desktop, mobile, and
video alerts), desktop wallpaper,
screensavers (and digital signage),
desktop tickers, quizzes, surveys,
and newsletters. SnapComms is an
Everbridge Company - The only
end to end critical event
management and employee

SnapComms has improved our internal communications tremendously,
which ultimately helps us serve the public more effectively and
efficiently.
MICHAEL MADDEN
ASSISTANT POLICE CHIEF, RIVIERA BEACH POLICE DEPARTMENT

communication solution in the
world.

Instant internal marketing communication via the SnapComms channels will
help us save on internal marketing costs such as printing and publishing.
YUSUF CAJEE
MARKETING/PRODUCT DEVELOPMENT, FREEDOM HEALTHCARE

TRUSTED BY
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ABOUT UNILY

We wanted an enhanced intranet platform at Baker Hughes, which would improve our ability to
communicate with our employees in real-time and in new ways. We have engaged Unily to help
our employees navigate through change and drive results globally.
STEPHANIE HARTGROVE
VICE PRESIDENT GLOBAL COMMUNICATIONS, BAKER HUGHES

Unily is the award-winning
employee experience platform, at
the heart of your digital workplace,
that powers better work for
everyone. Across the enterprise,
wherever people are and whatever

By providing this new, mobile Unily intranet solution to our 44,000 colleagues, we are
helping them to connect and communicate more effectively, which ultimately means a
more consistent, high-quality service delivered to customers.
DREW MCMILLAN
DIRECTOR OF COLLEAGUE COMMUNICATION AND ENGAGEMENT, BRITISH AIRWAYS

they do, they connect and unite
them, their productivity
applications and the knowledge
they need and want, together in a
central, meaningful, digital
experience.

Unily has great search capabilities, contemporary design, is viewable on any
device and soon will allow us to reach employees in our distribution centers,
labs, and transport networks for the first time. It’s a real game changer for us.
KERRY CHRISTOPHER
VICE PRESIDENT INTERNAL COMMUNICATIONS, CARDINAL HEALTH

Unily has by far been the easiest platform. It does everything it needs to,
smoothly, in a headache-free way, and with minimal help.
JOSH BAILEY
LEAD SYSTEMS ARCHITECT, ZAXBY’S

TRUSTED BY
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ABOUT EXO PLATFORM

With eXo, 4000 officers spread over more than 20 teams work more closely
with each other. eXo exhibits our files, our conversations and our business
tools, helping us to work better together.
MARIANA MILITARU
INTRANET PROJECT MANAGER, VAL D’OISE

eXo platform is an open-source
social-collaboration software
designed for enterprises. It is full
featured, based on standards, and
extensible, and it has an amazing
design. eXo's aim is to build a
strong collaboration culture by
offering their users complete

Some of our users are constantly on the move in France or abroad, so being
able to access all the collaborative functions of eXo via their secure
smartphones is a key to its adoption.
DIDIER CALIZZANO
DEPUTY CIO, ELYSÉE

groupware solutions that allow
them to switch quickly between
tools in a single collaborative
digital workplace.

The platform is widely adopted by our employees thanks to its simplicity and
ease of use, as well as the efficient support provided by exo platform.
JUSTIN PARIS
DIRECTOR, CERFRANCE SEINE NORMANDIE

With eXo, we modernized our means of communications. eXo Platform is also
at the heart of our projects and teams. More than a tool, it is a new way to
work together.
CAROLINE BARBIN-SIRAUDIN
HEAD OF MARKETING & CORPORATE COMMUNICATION, CETIH
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ABOUT PRONTO

Pronto is a communication hub for
the everyday user. No fancy syntax

Pronto increased communication among students, but also between students and myself. I
think the simple fact that it works well on mobile makes all the difference for ease of use. Its
integration with Blackboard makes it so much more convenient than non-linked apps like
GroupMe or WhatsApp.
PROFESSOR
CALIFORNIA STATE UNIVERSITY

or confusing hashtags, just
seamless communication so
everyone can learn faster and work
smarter. With automatic language
translation, group messaging, and
file sharing capabilities, Pronto
makes having your voice heard,

This technology made sense. Students need to be able to communicate. They have
become adept very quickly and didn’t need any training. At the end of the day, it’s for
the students and you never know when the spark of innovation may come your way.
ERNIE PEREZ
DIRECTOR, BOSTON UNIVERSITY

and understood, easier than ever.

One of my students recently thanked me for using Pronto because she felt that
it removed the communication barrier between myself and the students and
that it made me more approachable as a professor.
PROFESSOR
MERCED COLLEGE

In addition to the ability to communicate in their native language, students
are now able to work more efficiently on their phones. Having students
working together so easily and frequently has led to a much richer student
experience.
PROFESSOR
HARTNELL COLLEGE

TRUSTED BY
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ABOUT SPEAKAP

This tool is very user-friendly and easy to use for any type of organizational structure within a company. It is very useful for
planning events, effectively communicating with team members and the design makes it easy to connect with
administrators. It enables communication on different levels of the organization, such as small teams, staff members,
inter-sector communication, as well as interactions between different project groups.
TIJANA S.
RITUALS

Speakap is a secure and private
communications platform that
enables organizations of all sizes to
have a structured dialogue with
their highly-valued
frontline/customer-facing
employees in order to deliver
greater customer experience and

What won us over was that Speakap provides a platform, an application that allows us to work
with different sites located in different geographical locations, but within Speakap it feels like we
are all very close. Being able to unite people who are physically very separate or even have very
different roles to carry out within the same virtual environment has been super powerful.
ESTER BENACH
HEAD OF INTERNAL COMMUNICATIONS AND CSR, GRUPO CLAROR

drive business value. On the store
floor, in the kitchen, on the ward,
on the road, and on the production
line, Speakap is always available,
enabling communication and
collaboration from any
internet-connected device. From

It's bringing the teams together, making communication faster and better, and it's a very
transparent way of communicating. Speakap plays a big part in how we'll move forward. It
connects the teams in-store, sharing best practices, and what's new, which is always a massive
opportunity for any company.
CHRISTOPHER KITLEY
GENERAL MANAGER, MORLEYS

the head office to the frontline
employee, and back again.

When I was introduced to Speakap, it made so much sense to me. It allows us to
communicate with our team and segment different groups and locations of our
organization, and lets us communicate efficiently in a very organized pattern.
JULIE DUGAS
DIRECTOR OF OPERATIONS, BILLY'S BAKERY
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theEMPLOYEEapp is a native app

The app changed everything. It’s been critical to getting everything to all team
members and make it so they can communicate with each other and with us.
BRITTNI HUFF
EMPLOYEE TRAINING & DEVELOPMENT MANAGER, UPSTATE VET

platform for employee
communications that allows any
organization to have its own app
on Apple’s App Store and the
Google Play. It securely integrates
with a company’s employee
database and allows for the

The ‘Our People’ app has not only improved employee engagement, it has
empowered our employees and fostered a stronger emotional and intellectual
connection within our organization.
CANDACE TUCKER
COMMUNICATIONS SPECIALIST, COMMUNITY COFFEE

instantaneous push of messages
and content (documents,
multi-media and live events)
directly to their employees’ mobile
devices.

Employees are excited to have an easy way to access the company and get what they need when they need it. Employees
feel more connected to the company now and it allows us to maintain a relationship with them. It goes a long way towards
building company loyalty and improving morale. You don’t have to be the technically-savvy, cutting-edge type of business
or have employees with those tendencies to have an app. Certainly, I think all businesses could benefit from it in some way.
The app becomes an essential, sustainable tool that is, above all else useful.
SHEILA SCHOONER
COMMUNICATIONS MANAGER, ASRC ENERGY SERVICES

Mohegan Today has quickly become the go to source for employees to easily access the information that’s
not only important to them in their work, but also to their personal lives. Communicating with employees
through their mobile device was no longer not an option for us. Working with APPrise Mobile and
theEMPLOYEEapp has taken our internal communications to a whole new level.
ERIN FROSTAD
EMPLOYEE COMMUNICATIONS & INVOLVEMENT MANAGER, MOHEGAN SUN
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