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Mobile Analytics Software Category

Mobile analytics software supports analysis of web and mobile
applications, and can correlate information across different platforms
and apps. Mobile web analytics solutions provide insights into how
website visitors utilizing apps via tablets or smartphones experience
the application in their device's browser.

Application analytics for native smartphone apps enables developers
to measure user interaction with the application, and use this
information to direct development. Key metrics for mobile app
analytics are retention/app use over time and number of downloads.
For directly monetizing apps, mobile analytics can include hard ROL.
Many tools in this group have a freemium model or free version,
offering basic metrics free of cost to users.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

2022
MOBILE

§EEY)  MARKET LEADER
Gz

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

2022
MOBILE

MR TOP PERFORMER
s

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

2022
MOBILE

YRl Y RISING STAR
)

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2022 Customer Success Awards

Check out this list of the highest rated Mobile Analytics Software based
on the FeaturedCustomers Customer Success Report.
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