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Application Performance
Management Software Category

Application Performance Management (APM) software is also known
as application performance monitoring software. It detects and
diagnoses complicated application performance issues to enable
companies to maintain a high level of service. The solution helps
organizations to track the performance metrics of their vital
applications, get timely notifications if there are any performance
problems, and produce reports for regular performance analysis.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

AR MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2025 Customer Success Awards

Check out this list of the highest rated Application Performance
Management Software based on the FeaturedCustomers Customer

Success Report.

> . cisco e :
L 2005 W) AppDynamics e’ dynatrace

I LogicMonitor NETSCOUT 9 new relic

7% catchpoint (3 e6 innovations EXTRAHO P

2025
APPLICATION
PERFORMANCE
MANAGEMENT

H SOFTWARE

.: ITRS A/ @
: INSTAND opsview éngSth
T x PERFORMR

Eagiﬁs® M swarteear. \WIirtana

2025
A APPLICATION )
: PERFORMANCE R
H MANAGEMENT H
A SOFTWARE :

o RISING STAR

@-RAYGUN 'y “iackify

a BMC company

I’

* Companies listed in alphabetical order

// FALL 2025 CUSTOMER SUCCESS REPORT 4



APPLICATION
PERFORMANCE
MANAGEMENT
SOFTWARE

MARKET LEADER

ry

L J
L ]
lllllllll

featured
customers



SVACCRUENT  , UNITED BN Blackbhoard AutoNation — >7zsfa

AIRLINES

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/appdynamics
https://www.featuredcustomers.com/vendor/appdynamics
https://www.featuredcustomers.com/vendor/appdynamics
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/
https://www.featuredcustomers.com/vendor/appdynamics/

@ ParkMobile  nextdoor #*instacart | carta

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/datadog
https://www.featuredcustomers.com/vendor/datadog
https://www.featuredcustomers.com/vendor/datadog
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/
https://www.featuredcustomers.com/vendor/datadog/

€BEACHBODY" BMO 9 @AI R CANADA  AIRFRANCE /S @

ZURICH

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/dynatrace
https://www.featuredcustomers.com/vendor/dynatrace
https://www.featuredcustomers.com/vendor/dynatrace
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/
https://www.featuredcustomers.com/vendor/dynatrace/

m Schroders teeon sceider 4 EeEaTnGmAggE Rentalcars.com

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/logicmonitor
https://www.featuredcustomers.com/vendor/logicmonitor
https://www.featuredcustomers.com/vendor/logicmonitor
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/
https://www.featuredcustomers.com/vendor/logicmonitor/

TuRKcELL BULLETPROOF - Cerner AON Formon war

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/net-scout
https://www.featuredcustomers.com/vendor/net-scout
https://www.featuredcustomers.com/vendor/net-scout
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/
https://www.featuredcustomers.com/vendor/net-scout/

coNDENAST VERACODE GROUPON @ envato Osonatype

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/new-relic
https://www.featuredcustomers.com/vendor/new-relic
https://www.featuredcustomers.com/vendor/new-relic
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/
https://www.featuredcustomers.com/vendor/new-relic/

APPLICATION
PERFORMANCE
MANAGEMENT
SOFTWARE :

R

TOP PERFORME

ry

L J
L ]
lllllllll

featured
customers



ACQUICI ~Autopesk CClnA}a mx % ¥ AppNexus

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/catchpoint
https://www.featuredcustomers.com/vendor/catchpoint
https://www.featuredcustomers.com/vendor/catchpoint
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/
https://www.featuredcustomers.com/vendor/catchpoint/

" EMA SeAHNetworks AIRD & BeRus ue i) A||script5ﬁ‘ DACHSER

Barristers and Solicitors

Intelligent Logistics

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/eg-innovations
https://www.featuredcustomers.com/vendor/eg-innovations
https://www.featuredcustomers.com/vendor/eg-innovations
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/
https://www.featuredcustomers.com/vendor/eg-innovations/

,6‘ - LA TROBE

UNIVERSITY

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/extrahop
https://www.featuredcustomers.com/vendor/extrahop
https://www.featuredcustomers.com/vendor/extrahop
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/
https://www.featuredcustomers.com/vendor/extrahop/

N
Cocaronronca [ Declerware 2o Allbound’  Enento ik Tetekor ¥

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/ibm-instana
https://www.featuredcustomers.com/vendor/ibm-instana
https://www.featuredcustomers.com/vendor/ibm-instana
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/
https://www.featuredcustomers.com/vendor/ibm-instana/

- HEE Massachusetts H H o BB e
Allianz () |IiT S dimension & &F SAMENRSE @ ChenMed

Technology

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/itrs-opsview
https://www.featuredcustomers.com/vendor/itrs-opsview
https://www.featuredcustomers.com/vendor/itrs-opsview
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/
https://www.featuredcustomers.com/vendor/itrs-opsview/

S5 [nvestec flser" DEBENHAMS HealthCare V7o . Energy.

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/meshiq
https://www.featuredcustomers.com/vendor/meshiq
https://www.featuredcustomers.com/vendor/meshiq
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/
https://www.featuredcustomers.com/vendor/meshiq/

impulse @) comteco BELCLIN AL ... Bitnefl

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/nagios
https://www.featuredcustomers.com/vendor/nagios
https://www.featuredcustomers.com/vendor/nagios
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/
https://www.featuredcustomers.com/vendor/nagios/

@D NVIDIA. BankofAmerica %% ‘-%" "‘ AdObe t sglecri'%z:

adidas

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/smartbear
https://www.featuredcustomers.com/vendor/smartbear
https://www.featuredcustomers.com/vendor/smartbear
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/
https://www.featuredcustomers.com/vendor/smartbear/

E:.-J Cyb|t ~ AUCLOUD | NYU Langone /t/(

Health

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/virtana
https://www.featuredcustomers.com/vendor/virtana
https://www.featuredcustomers.com/vendor/virtana
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/
https://www.featuredcustomers.com/vendor/virtana/

APPLICATION
PERFORMANCE
MANAGEMENT
SOFTWARE

RISING STAR

* rYy

L J
L ]
lllllllll

featured
customers



s S2FlUX  Bellef@d  &FCTN o timely

SOFTWARE

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/raygun
https://www.featuredcustomers.com/vendor/raygun
https://www.featuredcustomers.com/vendor/raygun
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/
https://www.featuredcustomers.com/vendor/raygun/

5 o
Paygql; CARBONITE® COdIQO Crelate

clearsale

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/stackify
https://www.featuredcustomers.com/vendor/stackify
https://www.featuredcustomers.com/vendor/stackify
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/
https://www.featuredcustomers.com/vendor/stackify/

	2025 Fall Customer Success Report
	Application Performance Management Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	AppDynamics
	Datadog
	Dynatrace
	LogicMonitor
	NETSCOUT
	New Relic

	Top Performers
	Catchpoint
	eG Innovations
	ExtraHop
	IBM Instana
	ITRS Opsview
	meshIQ
	Nagios
	SmartBear
	Virtana

	Rising Stars
	Raygun
	Stackify




