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Content marketing software enable marketers to centralize and
manage all their marketing procedures from briefing and planning to
approvals and collaboration. This solution helps enterprises to resolve
governance and coordination challenges, and derive business value
from gains in process efficiency, improvement in content effectiveness,
and risk reduction at the legal and brand levels. In short, content
marketing software aids marketers to ensure that the content is
optimized, targeted, and the distribution phase of their process is
compliant, on-brand, engaging, and meaningful.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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Award Levels

) MARKET LEADER
) LMaRKETLEADER)

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

Y e TOP PERFORMER
(1P PERFORMER

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

2025
CONTENT

VEE Y RISING STAR
)

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2025 Customer Success Awards

Check out this list of the highest rated Content Marketing Software
based on the FeaturedCustomers Customer Success Report.

Ty, cerosS Contently ¢ optimizely

CONTENT
MARKETING
SOFTWARE

ARKET LEADER

SrskywoRrD  Afs sprinklr

QCrOUN>{ @ coschedule 3 curata

Better Content. Faster.

marq, 4 PathFactory Uberfllp

op PERFORMER formerly Lucidpress Now a .2 pathFactory Company

2025
CONTENT
MARKETING
SOFTWARE

@ Kapost

2025
CONTENT %)
i MARKETING B
iNy, SOFTWARE \j':

o RISING STAR

CClearVoice [@ storyChief

afiverr company.

* Companies listed in alphabetical order

// FALL 2025 CUSTOMER SUCCESS REPORT 4



CONTENT
MARKETING
SOFTWARE

ARKET LEADER

ry

L J
L ]
lllllllll

featured
customers



'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/ceros
https://www.featuredcustomers.com/vendor/ceros
https://www.featuredcustomers.com/vendor/ceros
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/
https://www.featuredcustomers.com/vendor/ceros/

HSBC <» BBVA Walmart ,\\a?\;loit sodastream

HOTELS - RESORTS - SUITES

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/contently
https://www.featuredcustomers.com/vendor/contently
https://www.featuredcustomers.com/vendor/contently
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/
https://www.featuredcustomers.com/vendor/contently/

B Zillow ABSOLUT, & carirec

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/optimizely
https://www.featuredcustomers.com/vendor/optimizely
https://www.featuredcustomers.com/vendor/optimizely
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/
https://www.featuredcustomers.com/vendor/optimizely/

Colgate’ ., . s 6E HealthCare  (— ) Abbott T@“/S

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/skyword
https://www.featuredcustomers.com/vendor/skyword
https://www.featuredcustomers.com/vendor/skyword
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/
https://www.featuredcustomers.com/vendor/skyword/

JUMIA & Santander

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/sprinklr
https://www.featuredcustomers.com/vendor/sprinklr
https://www.featuredcustomers.com/vendor/sprinklr
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/
https://www.featuredcustomers.com/vendor/sprinklr/

CONTENT
MARKETING
SOFTWARE :

R

TOP PERFORME

ry

L J
L ]
lllllllll

featured
customers



— — — ci
HELLH \ g Ce rner E RICSSON ’ Geosystems

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/acrolinx
https://www.featuredcustomers.com/vendor/acrolinx
https://www.featuredcustomers.com/vendor/acrolinx
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/
https://www.featuredcustomers.com/vendor/acrolinx/

kd Campaign Monitor

by MARIGOLD

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/coschedule
https://www.featuredcustomers.com/vendor/coschedule
https://www.featuredcustomers.com/vendor/coschedule
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/
https://www.featuredcustomers.com/vendor/coschedule/

Tradeshift RAZORSCIAL @  consersuse Lenovo

Alcatel-Lucent

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/curata
https://www.featuredcustomers.com/vendor/curata
https://www.featuredcustomers.com/vendor/curata
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/
https://www.featuredcustomers.com/vendor/curata/

U ) B
JOYOUS PARADOX: ELDERS, CARE,
LOVE AUTO » HOME « BUSINESS

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/marq-lucidpress
https://www.featuredcustomers.com/vendor/marq-lucidpress
https://www.featuredcustomers.com/vendor/marq-lucidpress
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/
https://www.featuredcustomers.com/vendor/marq-lucidpress/

EPICOR @ iuet.. | Fiix C‘g APPTIO  vmware canoneiack  Bitdefender

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/pathfactory
https://www.featuredcustomers.com/vendor/pathfactory
https://www.featuredcustomers.com/vendor/pathfactory
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/
https://www.featuredcustomers.com/vendor/pathfactory/

<

IMPARTNER 6sense blackbaud >:"o'~ snowflake € SalesHuUb

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/uberflip
https://www.featuredcustomers.com/vendor/uberflip
https://www.featuredcustomers.com/vendor/uberflip
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/
https://www.featuredcustomers.com/vendor/uberflip/

Flve9 [D: DATAWATCH APPDYNAMICS @ Commvault c .wna

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/upland-kapost
https://www.featuredcustomers.com/vendor/upland-kapost
https://www.featuredcustomers.com/vendor/upland-kapost
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/
https://www.featuredcustomers.com/vendor/upland-kapost/

CONTENT
MARKETING
SOFTWARE

RISING STAR

* rYy

L J
L ]
lllllllll

featured
customers



LeadMD GLOBO) {Prospect.  °suance

Worep’s Foremost OUTFITTER

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/clearvoice
https://www.featuredcustomers.com/vendor/clearvoice
https://www.featuredcustomers.com/vendor/clearvoice
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/
https://www.featuredcustomers.com/vendor/clearvoice/

in the

Q absolutejobs hﬂpﬁlﬂ ‘1 I ea beyond ﬁ

'/ FALL 2025 CUSTOMER SUCCESS REPORT



https://www.featuredcustomers.com/vendor/storychief
https://www.featuredcustomers.com/vendor/storychief
https://www.featuredcustomers.com/vendor/storychief
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/
https://www.featuredcustomers.com/vendor/storychief/

	2025 Fall Customer Success Report
	Content Marketing Software Category
	Customer Success Scoring Methodology
	Customer Success Awards
	Vendors
	Market Leaders
	Ceros
	Contently
	Optimizely
	Skyword
	Sprinklr

	Top Performers
	Acrolinx
	CoSchedule
	Curata
	Marq
	PathFactory
	Uberflip
	Upland Kapost

	Rising Stars
	ClearVoice
	StoryChief




