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Public Safety Software Category

Public safety software enables professionals in both public and private
safety organizations to effectively manage logistics and improve
productivity. Quality public safety software will offer solutions for
communication, patient care, response time, infrastructure protection,
and collaboration.

Implementing a public safety software solution may help an
organization improve workflow and productivity while enhancing the
quality of care to citizens. Public safety teams in both the public and
private sectors and the general public benefit from up-to-date public
safety software.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2025
PUBLIC
SAFETY

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2025
PUBLIC
SAFETY

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2025
PUBLIC
SAFETY

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2025 Customer Success Awards

Check out this list of the highest rated Public Safety Software based on

the FeaturedCustomers Customer Success Report.
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ABOUT AXON

Axon is dedicated to a bold and powerful mission to Protect Life and Obsolete the Bullet. Axon is the global leader of
connected public safety technologies. They stand for protecting life, protecting truth, transparency, and
accountability. Rick Smith founded Axon (formerly TASER International) following the deaths of two high school
friends who were gunned down in an act of road rage. This tragedy sparked a passion in Rick to seek new
technologies that would enable people to protect themselves without deploying lethal force. Their connected
body-worn camera technology and evidence-management cloud are designed to help police officers work efficiently
actively…

144 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Anytime you can improve communication between the
Sheriff’s Office and its community, that’s a huge benefit.
Now, when you can join My90 results with the statistics
we gather for crime data, you’ve got tremendous tools for
making decisions about where to better allocate
resources to help decrease crime and bolster community
relations.

SAMUEL PORTALATIN
CAPTAIN, HILLSBOROUGH COUNTY SHERIFF’S OFFICE

I really appreciate Axon’s consistency, friendliness, and
curiosity about the inner dynamics of our office. I feel like
they are continually trying to improve the interface to
make our lives easier.

HANNAH HOLLOWAY
SUPPORT STAFF SUPERVISOR, 21ST JUDICIAL DISTRICT
ATTORNEY'S OFFICE

The service and support we had from Axon during the
testing process, and our already positive relationship and
reliability of the TASER CEW made us feel comfortable
switching to Axon.

DAN BRODIE
ALAMEDA COUNTY SHERIFF’S OFFICE

Axon and Microsoft are both world leading companies,
security is their business and they have a proven track
record in protecting their client’s data.

ADE HUTCHINSON
SUPERINTENDENT, LONDON’S METROPOLITAN POLICE
SERVICE

TRUSTED BY
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ABOUT CENTRALSQUARE TECHNOLOGIES

CentralSquare Technologies is the largest independent public sector software provider that powers all aspects of
managing local government to build smarter and safer communities. Public sectors across North America use
CentralSquare to enable efficiencies and a seamless end-to-end integrated experience by using innovative,
cloud-based solutions and automation. CentralSquare’s scalable technology helps state and local agencies thrive
operationally, even during states of emergency in public safety when every second counts. Its intuitive enterprise
software also includes user-friendly platforms to support public administration agencies with finance,…

143 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The CALEA self-assessment phase is an arduous and
exhaustive documentation process on our ability to
adhere to CALEA’s standards. Since the 2007
implementation of CAD Enterprise (formerly Inform CAD),
which includes AVL recommendations and routing
components, we were able to reduce our response times.
The visual indication of calls and units in CAD Enterprise,
along with the integrated mapping, enhanced our ability
to demonstrate operations to the assessors. Seeing these
functions firsthand provided clarity which was beneficial
towards achieving our accreditation.

CYNTHIA TYREE
CAD ADMINISTRATOR, FORT WORTH FIRE DEPARTMENT

The platform has significantly improved efficiency,
particularly in drafting and redacting documents like
probable cause affidavits. Tasks that previously
consumed hours are now completed in a fraction of the
time — cutting at least 90% off the redaction process
alone.

BARRY W. MORGAN
CAPTAIN, MISSISSIPPI COUNTY SHERIFF

CentralSquare Community Development is very
userfriendly, so having all of this information right there
and accessible is impressive.

JOYCE KENNEDY
SENIOR PERMIT COORDINATOR, CITY OF SEATAC

CentralSquare provides that ‘extra team’ and availability,
which meant our services were functional 24/7 for our
customers.

AMY FOSTER
BUSINESS SERVICE MANAGER, CITY OF GARDNER

TRUSTED BY
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ABOUT EVERBRIDGE

Everbridge (Nasdaq: EVBG) empowers enterprises and government organizations to anticipate, mitigate, respond to,
and recover stronger from critical events. In today’s unpredictable world, resilient organizations minimize impact to
people and operations, absorb stress, and return to productivity faster when deploying critical event management
(CEM) technology. Everbridge digitizes organizational resilience by combining intelligent automation with the
industry’s most comprehensive risk data to Keep People Safe and Organizations Running™. For more information,
visit https://www.everbridge.com/, read the company blog, and follow on Twitter.…

431 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We have found that Everbridge is an invaluable tool that allows us
to stay connected with community members and rapidly
communicate critical information to them when necessary. Before
Everbridge, we relied on a less powerful notification service, and it
took us two to three hours to send a message to 5,000 people.
Using Everbridge, we have notified 10,000 people in less than 15
minutes.

KEN PARRISH
PROGRAM MANAGER, PIERCE COUNTY

The system can allow you to be notified in a very quick fashion,
very precise and to the point. You have to remember that there’s
multiple ways that you can be notified with this system. We can do
it by a simple cellphone where you’d get a text message across. It
can be done by your email. You can even come across your phone
as a verbal message.

CHIP WESTON
FIRE CHIEF, PRATT & WHITNEY

Ensuring the safety of all Floridians is the Division’s top priority.
The selection of Everbridge as the AlertFlorida vendor marks a
milestone toward providing the State’s Emergency Managers with
a standardized system to communicate critical emergency
information to every resident, business and visitor in Florida.

BRYAN W. KOON
EMERGENCY MANAGEMENT DIRECTOR, FLORIDA STATE
EMERGENCY RESPONSE TEAM

Everbridge’s proven platform is a crucial piece of our security
strategy aimed at ensuring the safety of our students, faculty,
staff and visitors at all times.

ART KIRKLAND
DIRECTOR, OFFICE OF EMERGENCY MANAGEMENT,
UCLA

TRUSTED BY
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ABOUT MARK43

Mark43 is the modern platform built for wherever your service takes you —
empowering how you serve today and equipping your agency for the future. their
intuitive software brings cloud-first technology and data-driven insights to public
safety. Built by a team that shares your commitment to serve, continuously
innovating so your agency can too.

44 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our officers are thrilled about the modern and
easy-to-use RMS interface that they can access on
the go from their cars, mobile devices, and laptops.
This will completely transform our workflows for
quicker reporting so our officers can focus on
crime prevention within the Berwyn community.

MICHAEL D. CIMAGLIA
CHIEF, BERWYN POLICE DEPARTMENT AND FIRE
DEPARTMENT

The new technology will increase transparency and
improve public safety. Having the data in one
environment increases our ability to be more
transparent with the community. The public can
now see the stats and the trends at any time.

JESSICA NEZAT
DIRECTOR OF ANALYTICS, NEW ORLEANS POLICE
DEPARTMENT

There were over half a dozen systems that officers
had to log into to do their jobs. Each step of a
report was segmented in one of those systems. We
needed a way to consolidate our technology to
reduce the effort on the part of the officer.

RADOMSKI
SERGEANT, PLACENTIA POLICE DEPARTMENT

I just want to thank you for making my life so much
easier. With Mark43 RMS, I can spend more time
on the streets assisting my fellow officers.

OFFICER
METROPOLITAN POLICE DEPARTMENT

TRUSTED BY
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ABOUT OMNIGO

Omnigo Software is a leading provider of public safety, incident and security management solutions
for law enforcement, education, healthcare and other enterprises. They offer easy-to-use and flexible
applications that provide actionable insight for making more informed decisions. They provide law
enforcement and security professionals with increased staff productivity by up to 25%, reduced
compliance risk, and a measured improvement in safety and security.

67 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The system’s flexibility allowed us to configure it to meet a
specific need we had to audit health inspections. On our
own, we could create a digital inspection sheet that
includes important questions such as storage
temperature and food prep date, and the option of
attaching photos directly to the report.

KENNETH GRANGER
TRIBAL GAMING COMMISSION COMPLIANCE OFFICER,
COUSHATTA TRIBE OF LOUISIANA

Omnigo’s solution anticipated the duties of frontline
security officers and offered relevant, integrated options
to address them. The Lost and Found module fit really
nicely into the reporting software – and the wat we
operate.

PHYSICAL SECURITY/TECHNOLOGY PROJECT
MANAGER
RENOWNED CHILDREN’S HOSPITAL

Omnigo’s solution anticipated the duties of front-line
security officers and offered relevant, integrated options
to address them. The Lost and Found module fit really
nicely into the reporting software—and the way we
operate.

DYLAN HAYES
PHYSICAL SECURITY/TECHNOLOGY PROJECT MANAGER,
SEATTLE CHILDREN’S HOSPITAL

Rhodium has allowed us to manage events with only a
fraction of the people we normally use without missing a
beat. We looked at several options but no one came close
to what Rhodium was offering.

FRED GARCIA
CITY OF PLANO

TRUSTED BY
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ABOUT RAVE MOBILE SAFETY

Rave Mobile Safety provides the leading critical communication and collaboration platform trusted to help save lives.
Rave unifies the collaboration and communication experience under one umbrella. Seamlessly present your crisis
management software service in one user-friendly platform and customize it based on your needs and your use
cases. Our industry-leading mass alert notification software enables information sharing across multiple channels,
whether through mobile in the form of SMS alert, email, desktop or social media, or audibly through voice calls or
sirens. That’s why thousands of first responders, emergency managers, 9-1-1, and federal,…

193 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

What I like about Rave Alert is how easy it is to use.
It only takes three steps to send an alert. We can
access it from anywhere by smartphone or
computer with no need to be on the hospital
network. And it’s fast. We send SMS and email and
have 98% delivery in under a minute.

ANITA GUFFEY﻿
EMERGENCY MANAGEMENT DIRECTOR, CARLE
FOUNDATION HOSPITAL

Rave Alert has been an amazing communication
resource for our community. The ability to
customize has helped us meet our county’s specific
needs, while ensuring that we deliver the right
message to the right people at exactly the right
time.

MICHAEL ARMITAGE
DIRECTOR OF EATON COUNTY CENTRAL DISPATCH,
EATON COUNTY, MICHIGAN

We use Rave Alert because it's easy to use and
effective. During Hurricane Sandy, we relied on
Rave Alert to communicate with our campus when
we experienced multiple emergencies during the 30
hour campus-wide network outage.

LARRY ZACARESE
ASSISTANT CHIEF OF POLICE AND DIRECTOR OF
EMERGENCY MANAGEMENT, STONY BROOK MEDCINE

We proudly advocate for the Rave Platform
because it results in a faster and more efficient
response that has saved lives in our community.

LEAH HORNACEK
DEPUTY DIRECTOR, GRAND TRAVERSE CENTRAL
DISPATCH

TRUSTED BY
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ABOUT TYLER TECHNOLOGIES

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions and services
for local governments. Tyler partners with clients to empower the public sector - cities, counties, schools and other
government entities - to become more efficient, more accessible and more responsive to the needs of their
constituents. Tyler’s client base includes more than 15,000 local government offices in all 50 states, Canada, the
Caribbean, Australia, and other international locations. In 2017, Forbes ranked Tyler on its “Most Innovative Growth
Companies” list, and Fortune included Tyler on its “100 Fastest-Growing Companies” list.…

792 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

[Incode public safety] allows for intake of
reports to go through a vast majority of
processes efficiently, so we can get from
dispatch to disposition really, really quickly
versus a long, drawn-out two or three week
process.

JOSHUA HADNOT
DETECTIVE SERGEANT, CITY OF JASPER

Tyler has helped us be one of the first systems
in Georgia to implement an app to track their
students. Giving peace of mind to our parents
and students is something you cannot put a
price on.

LANCE JOHNSON
ASSISTANT DIRECTOR OF TRANSPORTATION, MARIETTA
CITY SCHOOLS

The seamless integration makes everything so
much more efficient for us, and it’s just
fantastic. It’s real time. It’s instantaneous.
When a payment is made, we can instantly
see it flow throughout the system.

JEFF DEMPSEY
FINANCIAL SYSTEMS ANALYST, CITY OF MADISON

As a tourist-friendly city in South Florida
welcoming several million visitors each year,
we know we are a target for ransomware.

LAURIE GAGNER
INFORMATION TECHNOLOGY DIRECTOR, CITY OF
SUNRISE

TRUSTED BY
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ABOUT CALIBER PUBLIC SAFETY

Caliber Public Safety is a business unit of the Harris Operating Group of Constellation Software Inc.
Harris Systems USA, Inc. is a member of the Harris Operating Group and is one of the legal entities
that markets and distributes software products and services under the Caliber Public Safety platform.
Caliber Public Safety values the experience and expertise that their employees, who are industry,
regulatory and domain experts, bring to them businesses.

68 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Hollister Police Department is a huge fan of Caliber
Public Safety’s InterAct Mobile product –
functionality and service are exceptional. We’ve
been using the software for eight years. I recently
recommended it to a neighboring department and
they immediately ordered 12. Love working with
the Caliber staff!

CARLOS REYNOSO
HOLLISTER POLICE DEPARTMENT

I have dealt with Harris Computer Corporation
(a.k.a. Caliber Public Safety) for several years, from
both the dispatch side as well as the Director side.
Their customer service has met and exceeded my
expectations every time. Our agency is well pleased
with both the service and product this company
offers.

JERRY BEASLEY
DIRECTOR, BALLARD COUNTY

Caliber Mobile is a great product, the user interface
is well designed, efficient and seldom has any
downtime. The Caliber support team has always
been thorough when an issue might arise and also
very friendly towards the customer.

RICHARD KANE
CITY OF YOUNGSTOWN, OHIO

I have been very pleased to work with TAC.10, as
they are very knowledgeable and prompt to return
correspondence. Data is time sensitive so prompt
assistance is crucial.

SHANDA HARRINGTON
CJCC COORDINATOR, BARRON COUNTY WI CIRCUIT
COURT

TRUSTED BY
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ABOUT CIVICA

Civica is a market leader in specialist systems and business process services that
help organisations to transform the way they work. Through experienced people
who understand service delivery, the Group applies software, managed services
and outsourcing to help customers streamline their activities.

575 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Civica has taken away the pain of ensuring the ongoing
availability, resilience and security of our IT
infrastructure, so we can focus on helping people move
from benefits into employment, training and
self-employment. Civica’s unique and flexible pricing
model means that we can adapt to the DWP and market
changes, ensuring that our nationwide offices have the
infrastructure and support that they need.

JON QUICK
CIO, PEOPLEPLUS

Saffron gives us the consistency we need around food
production, cost allowances, ingredients and allergens,
while the real-time reporting functionality gives us greater
visibility of uptake.

NIGEL CRAINE
HEAD OF SCHOOLS & RESIDENTIAL CARE CATERING,
LANCASHIRE COUNTY COUNCIL

We wanted a cloud-based complaint management
solution with scope for future development, from a
provider that understood our objectives and would work
with us as a partner. Civica fitted the bill in all respects.

SHION VASSELL
PROCUREMENT BUSINESS PARTNER, NHBC

It’s easy to use, and with the addition of the mobile
application on our iPhones, yearly audits are completed
easily and quickly.

CAYMAN ISLANDS MINISTRY OF EDUCATION
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ABOUT HEXAGON'S SAFETY, INFRASTRUCTURE &
GEOSPATIAL DIVISION

Hexagon's Safety, Infrastructure & Geospatial Division improves the resilience
and sustainability of the world's critical services and infrastructure. There
technologies transform complex data about people, places and assets into
meaningful information and capabilities for better, faster decision-making in
public safety, utilities, defense, transportation and government.

283 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Rheticus Safeway is a robust platform for data
analysis and visualization. It provides us with
up-to-date, detailed information in a simple and
easily understandable manner. Most importantly,
it allows us to make the best decisions to protect
residents and tourists and maintain the health of
our bridges.

ALESSANDRA TADINI
DIRECTOR OF ROADS AND SUSTAINABLE MOBILITY,
METROPOLITAN CITY OF MILAN

Mobile Responder will enhance officer safety
through the automated update of officer location
via GPS, promoting better outcomes in emergency
incidents by providing real-time access to incident
and unit information.

ANDREA QUINN
COMMANDER OF NATIONAL OPERATIONS
COORDINATION, AUSTRALIAN FEDERAL POLICE

The Hexagon team was very professional and went
the extra mile to accommodate our needs.

JEFFREY BEARD
MANAGER OF OPERATIONS, SAFETY & INCIDENT
RESPONSE TECHNICAL SERVICES, PENNSYLVANIA
TURNPIKE COMMISSION

This highly successful project provided our security
and public safety personnel with cutting-edge
emergency and response technology.

PAUL J. WIEDEFELD
CHIEF EXECUTIVE OFFICER, BWI AIRPORT
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ABOUT LEXIPOL

Lexipol is the leading content, policy and training platform for public safety and local
government, enabling first responders and leaders to better protect their communities
and reduce risk. With a library of 200,000 articles and reports, 16,000 policies and
procedures, 3,700 training courses and a network of digital media communities, they
directly serve more than 7,500 police departments, fire departments and municipalities.

177 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We find EfficientGov to be a valuable
resource on cost-effective
government. Even more importantly, it
is very enlightening to learn how
similar sized communities are
grappling with same issues.

JANE HOWINGTON
CITY MANAGER, CITY OF NEWPORT

What I wanted was a stigma-free,
24/7/365 solution for anyone in the
department to get help. I wanted to
establish a culture of wellness from
within the department.

NEIL GANG
CHIEF, PINOLE POLICE DEPARTMENT

A more thorough knowledge of the
policy manual keeps the officers safer.
And the Daily Training Bulletins are
huge in helping us avoid litigation.

CLIFFORD BLOCK
CHIEF, MIDLAND POLICE DEPARTMENT

I really like the electronic signatures
and being able to issue the policies
electronically. It’s really easy to use.

CORRY BLOUNT
CHIEF, BARTONVILLE POLICE DEPARTMENT
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ABOUT NICE PUBLIC SAFETY & JUSTICE

NICE Public Safety & Justice helps all types of public safety and criminal justice agencies, from emergency
communications and law enforcement, to prosecutors and courts, digitally transform how they manage digital
evidence and data from beginning to end, to get to the truth faster. NICE’s Evidencentral platform features an
ecosystem of integrated technologies that bring data together to give everyone a single view of the truth, enabling
public safety and justice agencies to do what they do better – whether it’s responding to incidents, investigating and
building cases, or prosecuting crimes. With comprehensive digital transformation solutions that can be…

91 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The NICE solution has really streamlined our
reproduction process and saved a lot of time. Before,
when a request came in, we’d have to go to different
decks and tapes to pull the information together. Now it’s
all in one place. We simply put in the date, the time, the
radio channel, console or phone number that we’re
looking for – and it’s all there. So the speed NICE’s
technology delivers has really benefited our department.

LESLIE RAGGHIANTI
ECD OPERATIONS SUPERVISOR, COUNTY OF MONTEREY

What I like most about NICE is that they are an industry
leader. The company is top notch, very professional. The
whole product suite and the team behind it is fantastic.
As a customer, you build a lot of trust and develop a
partner relationship with them.

KARIN MARQUEZ
COMMUNICATIONS SUPERVISOR, CITY OF
WESTMINSTER POLICE DEPARTMENT

NICE Inform helps us fully reconstruct all events and
reproduce a timeline of an incident with all types of
communications synchronized. It’s good to have the
assurance that we can always find every single call
recorded and stored in the NICE system.

COURT HOOD
ADMINISTRATIVE SUPERVISOR, THE PHOENIX POLICE
DEPARTMENT

All of our data resides in different systems, so finding it
and piecing it together can consume enormous
resources. NICE gives us everything we need, all in one
solution, to proactively address these challenges.

MARTIN BENNETT
EXECUTIVE DIRECTOR, COOK COUNTY SHERIFF'S OFFICE
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ABOUT INTIME

InTime is the leading scheduling and workforce management software for public safety. With over 25 years in the
public safety sector, InTime has the proven expertise in understanding the complex scheduling needs of law
enforcement, corrections, dispatch, and fire agencies. InTime is comprised of a breadth of capabilities and modules,
the core of which are Staff Scheduling, Timekeeping, and Overtime Management. InTime's fully integrated Wellness
solution also enables agencies with proactive fatigue management using scheduling data and an on-demand
resource library designed to support staff’s…

68 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With InTime, making schedule changes is much
simpler and the ability to make live adjustments is
huge! Operational oversight has improved
dramatically, I am able to always know if I have
minimum staffing. Even small things like building
new shifts is much easier with InTime.

DAVID FRISENDAHL
LIEUTENANT, TIGARD POLICE DEPARTMENT

We're able to utilize our personnel a lot more
efficiently. It's been valuable for the organization
and for the community by having them out in the
field rather than sitting behind a desk doing
spreadsheets.

RYAN TOZZIE
DETECTIVE SERGEANT, ANAHEIM POLICE DEPARTMENT

The ability to inform officers instantly via SMS text
messaging — if a court date has been continued or
dispositioned — saves Member Agencies significant
time and money.

ROBERT COTE
ILJAOC COORDINATOR, ORANGE COUNTY LAW &
JUSTICE

InTime is a single source of schedule and employee
data integrated service-wide to support
decision-making and efficiencies in resourcing and
processes.

NATHAN DOUGLAS
SUPERVISOR OF SYSTEMS DEVELOPMENT, CALGARY
POLICE SERVICE
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ABOUT ZETRON

Zetron is a critical communications technology company, providing integrated solutions with
legendary reliability and support. Zetron’s integrated communications systems combine IP-based
dispatch, NG9-1-1 call-taking, voice logging, and IP fire station alerting systems, CAD, mapping,
automatic vehicle location (AVL), and video surveillance and security solutions. Zetron has installed
thousands of systems and over 25,000 console positions worldwide. Zetron is a wholly-owned
subsidiary of JVC Kenwood Corporation.

106 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We also answer 9-1-1 calls, and provide
dispatching for the entire county’s
law-enforcement, fire, and emergency
medical services agencies, except for
Moscow, which contracts a private
company to provide these services.

MIKE ROSEN
SUPPORT SERVICES SUPERVISOR, LATAH COUNTY
SHERIFF’S OFFICE

The Zetron partnership offered a unique
opportunity for us to have an end-to-end
solution when it was time to update our
VHF P25 system.

JOHN SCHRADER
RADIO SYSTEM NETWORK ADMINISTRATOR, WISCONSIN
DEPARTMENT OF NATURAL RESOURCES FORESTRY

Zetron’s ongoing partnership with us has
been instrumental in helping us move
forward with our communications
technology.

JIRI SYKORA
SENIOR RADIO ENGINEER, PUGET SOUND ENERGY (PSE)

Zetron products offered us more
advanced technology with the features
and flexibility we needed.

MARVIN KELLEY
EXECUTIVE DIRECTOR, MCMINN COUNTY 911
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