
Security Awareness
Training Software

Category

FALL 2025
Customer Success Report



Security Awareness Training
Software Category

Security awareness training software is designed to educate
individuals within an organization about various aspects of
cybersecurity. This software aims to enhance employees' awareness
and knowledge regarding potential security threats, best practices for
maintaining a secure digital environment, and the importance of
adhering to security policies.

Security awareness training is a proactive approach to mitigate risks
associated with cybersecurity. This typically includes modules or
courses that cover topics such as phishing awareness, password
security, data protection, social engineering, and overall cybersecurity
hygiene.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2025
SECURITY

AWARENESS
TRAINING

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2025
SECURITY

AWARENESS
TRAINING

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2025
SECURITY

AWARENESS
TRAINING

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2025 Customer Success Awards

Check out this list of the highest rated Security Awareness Training

Software based on the FeaturedCustomers Customer Success Report.
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ABOUT COFENSE

Cofense, formerly PhishMe, is the leading provider of human-driven phishing defense
solutions world-wide. They deliver a collaborative approach to cybersecurity by enabling
organization-wide engagement to active email threats. Their collective defense suite
combines best-in class incident response technologies with timely attack intelligence
sourced from employees to stop attacks in progress faster and stay ahead of breaches.

83 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

A lot of security controls we always think of
are the technical controls, but we have to
think about the human factor. [For instance,]
we didn't have it on mobile devices, and a
bigger chunk of our employees were accessing
their email primarily on mobile.

KIMBERLY WANEK
SENIOR MANAGER OF INFORMATION SECURITY, MAYO
CLINIC

It’s the difference between saying something
and building a culture around something.
Because of our partnership with Cofense, I
now have employees who are much more
skilled at identifying phishing emails.

SCOTT GOODHART
VICE PRESIDENT & GLOBAL CISO, AES CORPORATION

I was very pleased with our rollout of Cofense
Reporter. I never would’ve dreamed we’d
achieve a response rate of over 50 percent on
the first campaign.

JIM STEWART
CHIEF INFORMATION SECURITY OFFICER, UNITED
COMMUNITY BANK

It’s probably our number one cyber-attack
vector. We see everything from sextortion
scams to basic attachment phish, the whole
gamut.

PATRICK BURCH
IT SECURITY MANAGER, BRASFIELD & GORRIE

TRUSTED BY
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ABOUT FORTRA

HelpSystems is now Fortra, your cybersecurity ally. We're bringing the same people-first support and best-in-class
portfolio that you've come to expect from HelpSystems, only now we're unified through the mission of providing
solutions to organizations' seemingly unsolvable cybersecurity problems. We offer leading solutions like data
security, infrastructure protection, managed services, and threat research and intelligence. Throughout every step of
our customers' journeys, our experts are determined to help increase security maturity while decreasing the
operational burden that comes with it. Because our team puts the same level of care into protecting…

764 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

If I could pick only one security solution it
would have to be Tripwire Enterprise. Why?
Because it can do file integrity monitoring,
configuration management, system
hardening, discovery and optimization; it also
integrates well with our other security
solutions.

MAHMOUD ABDIRAHMAN
INFORMATION SECURITY ENGINEER, VERIFONE

As an organization, we handle extremely
sensitive information and are all too aware of
the risks to that information. Our intellectual
property is what our business is built on, and
the security of our customer’s data is always
our top priority.

LAURENT PORRACCHIA
IT INNOVATION AND SECURITY MANAGER, SAFRAN
MORPHO

Tripwire started as a small subset and
expanded as a critical tool in our security,
operations and compliance arsenal.

TRAE NORMAN
INFORMATION SECURITY SUPERVISOR, WESTERN
FARMERS ELECTRIC COOPERATIVE

VLM-Pro is a security solution which plays a
critical role in Broadway Bank’s
defense-in-depth approach to security.

SONNY MONTIEL
VP OF NETWORK SECURITY, BROADWAY BANK

TRUSTED BY
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ABOUT KNOWBE4

KnowBe4 is the world’s largest security awareness training and simulated phishing platform that helps you manage
the ongoing problem of social engineering. Their platform is user-friendly and intuitive. It was built to scale for busy
IT pros that have 16 other fires to put out. Their goal was to design the most powerful, yet easy-to-use platform
available. Customers with businesses of all sizes can get the KnowBe4 platform deployed into production at least
twice as fast as their competitors. Their Customer Success team gets you going in no time, without the need for
consulting…

130 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Altogether, the KnowBe4 platform has
been well-received by the almost 500
members of the Aptum Technologies
team. In fact, some have started to find
that the training now needs to be taken
up a level.

KATHLEEN JOSEPH
PHYSICAL SECURITY MANAGER, APTUM TECHNOLOGIES

The learners engaged well with the
KnowBe4 Student Edition training,
especially the video modules, which made
complex cybersecurity concepts more
accessible.

MICHELLE KIM SWARTLAND
PROJECT COORDINATOR, MIDO FOUNDATION

Using KnowBe4 Smart Groups has helped
us introduce cybersecurity training into
the academic culture using a phased
approach for each audience.

RANDY MOORE
﻿IT VETERAN, UNIVERSITY OF OKLAHOMA

I’d go with KnowBe4 first. Any
organisation that feels it needs security
awareness training should talk to
KnowBe4; don’t look elsewhere.

JONATHAN FLACK
SENIOR SYSTEMS ADMINISTRATOR, ICBF

TRUSTED BY
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ABOUT MIMECAST

Mimecast delivers cloud-based email management for Microsoft Exchange, including archiving,
continuity and security. By unifying disparate and fragmented email environments into one holistic
solution that is always available from the cloud, Mimecast minimizes risk and reduces cost and
complexity, while providing total end-to-end control of email. Founded in the United Kingdom in 2003,
Mimecast serves more than 7,000 customers and 1.7 million users worldwide and has offices in
Europe, North America, Africa and the Channel Islands.

483 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We were using a number of products for document
archiving, AS/AV, and security, and while they each
worked well on their own, we wanted a single solution
that could provide all the features we needed and be
managed from a single location. We were looking for
complete email management, including the ability to
compile message statistics and reporting, effective AS/AV
control, and archiving capability to meet growing
ediscovery requirements.

DOUG BLANKENSHIP
NETWORK SYSTEMS ANALYSTS﻿, MOFFITT CANCER
CENTER

We’re a financial institution and the South African Reserve
Bank actually rates cyber security as the number one
operational risk facing our sector, so there is always a big
focus on the steps we are taking to tackle cyber threats.

GARY DESILLA
INFORMATION SECURITY MANAGER, AFRICAN BANK

Within hours we had continuity of our email service, our
business emails were being archived and we had
comprehensive security protection.

GRANT HALL
IT MANAGER, SAOTA

Within hours we had continuity of our email service, our
business emails were being archived and we had
comprehensive security protection.

JACO VAN DER MERWE
HEAD OF IT, GIJIMA

TRUSTED BY
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ABOUT PROOFPOINT

Proofpoint helps the most successful companies in the world protect and govern their most sensitive
business data. Proofpoint is an innovative security-as-a-service vendor that delivers data protection
solutions that help organizations protect their data from attack and enable them to effectively meet
the complex and evolving regulatory compliance and data governance mandates that have been
spawned from highly publicized data breaches.

509 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We were tough customers, and our requirements
changed as we went through the pilot program,
but the people from Proofpoint were always there.
Any company will do a demo and set up a trial
program, but we were looking for a true
partnership, and Proofpoint was with us at every
step.

RICHARD TIMBOL
SECURITY MANAGER, AMALGAMATED FAMILY OF
COMPANIES

The shipping industry is unbelievably complex and
vulnerable. That means our IT security is absolutely
essential. With Proofpoint, we now have an
extremely effective solution that safely contributes
to our complete security platform.

THORBJØRN KIRKELEIT
IT CONSULTANT, EIDESVIK OFFSHORE

A lot of our investment in recent years has been in
security systems. Our investment into Tessian was
part of the next step to ensure that our systems
and client data remain secure.

DAVID FAZAKERLEY
CHIEF INFORMATION OFFICER, MCMILLAN WILLIAMS
SOLICITORS

Proofpoint was the only solution that met all of our
requirements. The other products didn't provide
the level of flexibility, accuracy and support that we
were looking for.

ROBERT SHAFFER
LEAD SECURITY ANALYST, UNIVERSITY OF TEXAS
MEDICAL BRANCH

TRUSTED BY
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ABOUT CYBERBIT

Cyberbit is the world-leading provider of cyber ranges for cybersecurity training
and simulation. Cyberbit is also the first to provide a consolidated threat
detection and response platform that includes: security orchestration,
automation and response (SOAR), ICS security for OT networks, and endpoint
detection and response (EDR) powered by behavioral analysis.

57 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Attackers are always looking for the weakest link to
exploit, so security must be implemented seamlessly
across both the IT and OT networks. We selected Cyberbit
due to the technical superiority of its portfolio and ability
to provide integrated, end-to-end cyber security across
the entire IT/OT stack.

LIOR KALEV
INFORMATION SECURITY EXPERT AND HEAD OF CYBER
RISK SERVICES, DELOITTE

Companies always value graduates with work experience,
but in the world of cybersecurity its importance is tenfold.
The Cyberbit Range is a cutting-edge environment that
will help students and professionals gain valuable
experience facing real-life cyberattacks.

ANTONIO DELGADO
DEAN OF ENGINEERING, TECHNOLOGY AND DESIGN,
MIAMI DADE COLLEGE

The Cyberbit SOC 3D platform allows us to automate and
orchestrate incident response for multiple managed
security customers. It has powerful forensic and big-data
analysis tools that multiply the impact of each security
analyst.

SANDEEP VIJAYARAGHAVAN
CHIEF EXECUTIVE OFFICER, AFORECYBERSEC
TECHNOLOGY PRIVATE LIMITED

Cyberbit proved to be the best-suited partner, providing
cutting-edge, home-grown IT and OT security products
and a rich product portfolio to cover our future
cybersecurity strategy.

MOSHE KARADI
CHIEF EXECUTIVE OFFICER, DELEK PI GLILOT LIMITED
PARTNERSHIP

TRUSTED BY
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ABOUT HOXHUNT

Hoxhunt is a human risk management platform that combines AI and behavioral science to create
and assign individualized learning paths that drive true behavior change and (measurably) lower
human risk. Gamified micro-trainings teach end-users to detect and report advanced phishing
attacks. Automated workflows help operations teams respond quickly, with limited resources. Security
leaders gain outcome-driven metrics to document reduced cybersecurity risk.

102 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Hoxhunt reporting button gives us visibility into what
kinds of phishing emails are in the system. Before
Hoxhunt, we didn’t know what kinds of spam and
phishing emails our users were getting. We trained users
to delete suspicious emails. But now, with Hoxhunt, it’s a
game changer because we tell employees to report all
suspicious emails. This gives us visibility into ongoing real
phishing campaigns so we can react with activities like
URL blocking and IP address blacklisting.

TOBIAS HAUSER
HEAD OF INFORMATION SECURITY, VICTORINOX AG

Hoxhunt is an excellent tool. Our people are more and
more looking at every email, even the real email attacks,
and really trying to see whether each email is suspicious
so they can report it to Hoxhunt. People are becoming
more aware of why cybersecurity is important.

PRIYANKA NAGESH
SECURITY EXPERT, MOSS

The difference between the automated Hoxhunt solution
and a typical, manual phishing platform is huge. We buy
Hoxhunt’s security awareness as a service, and we don’t
have to do anything for the simulations to flow.

TEEMU MÄKELÄ
CHIEF INFORMATION SECURITY OFFICER, ELISA

Hoxhunt touches both IT and HR: IT for the intelligence
from the simulations. HR because it touches every
employee. The selection of Hoxhunt was a decision we
came to together.

CHRISTOPH IHNENFELD
VICE PRESIDENT OF GLOBAL IT AND SECURITY, VERTIGIS

TRUSTED BY
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ABOUT IMMERSIVE LABS

Immersive Labs is the leader in people-centric cyber resilience. They help organizations continuously assess, build,
and prove their cyber workforce resilience for teams across the entire organization, from front-line cybersecurity
and development teams to Board-level executives. They provide realistic simulations and hands-on cybersecurity
labs to evaluate individual and team capabilities and decision-making against the latest threats. Organizations can
now prove their cyber resilience by measuring their readiness compared to industry benchmarks, building team
capabilities, and demonstrating risk reduction and compliance with data-backed…

54 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The team has a much better understanding of the
potential risks out there and has used Immersive Labs to
understand the options to stop the attack and the
impacts on business efficiency with each option available.
It helps us make more informed decisions about the best
way to tackle an incident.

ADAM GWINNETT
HEAD OF STRATEGY, ENTERPRISE ARCHITECTURE AND
CYBERSECURITY, NATIONAL POLICE CHIEFS’ COUNCIL

If a user goes in and figures out a different way to work
through something, they can still meet the goal of the lab.
That’s beneficial because different analysts have their
own unique experience, knowledge, and skill sets. Just
because they don’t know a specific tool doesn’t mean that
they can’t do that kind of analysis.

RUTHERFORD RANKIN
SENIOR CYBERSECURITY EDUCATION SPECIALIST, OPTIV

Immersive offered everything we needed to improve our
security standing across all areas of the business, not just
the cyber teams. It’s been really interesting for even the
high level security teams to learn new skills and develop
understanding in different areas.

AZEEM BASHIR
CHIEF INFORMATION OFFICER\CISO, HAMILTON CAPITAL
HOLDING

Workforce training requires a human-centric approach.
The people behind the screen are what matters. And for
this, we have the right platform in place.

MARCUS BEYER
SECURITY AWARENESS OFFICER, SWISSCOM

TRUSTED BY
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ABOUT INFOSEC

Infosec has been fighting cybercrime since 2004. Thousands of organizations and
over 2.68 million learners trust the wide range of security-specific classes and
enterprise security awareness and phishing training to stay a step ahead of the
bad guys. Infosec IQ, Infosec Flex and Infosec Skills provide the most advanced
and comprehensive education and training platforms.

74 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our security champions help reinforce the idea that
security is everyone’s responsibility. We have one
champion in every department. They do a great job
building awareness with our 4,000+ employees. They can
answer questions about the phishing campaigns and
alert their groups to breaking news in the cybersecurity
world. They are an extremely valuable tool to get the
entire organization rowing the security awareness boat in
the same direction!

DONNA GOMEZ
SECURITY RISK AND COMPLIANCE ANALYST, JOHNSON
COUNTY GOVERNMENT

I see a lot of value in using SecurityIQ Security Awareness
product. In addition to providing a benefit to
WestconGroup, I believe the training will benefit the
employees outside of work by altering their habits in their
personal environment.

ADAM KUTA
EVP AND CIO, WESTCON GROUP

Infosec IQ was one of many changes we made to our
security strategy. Security takes a multilayered approach,
and employee security education is an important layer.

PETE JUST
CHIEF TECHNOLOGY OFFICER, METROPOLITAN SCHOOL
DISTRICT OF WAYNE TOWNSHIP

Government security is only as strong as its most
vulnerable agency, so inconsistent training across
agencies weakens the security posture for the entire state
government.

STATE OF KANSAS
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ABOUT IRONSCALES

IRONSCALES is the leading cloud email security platform for the enterprise and the industry’s only solution that uses
AI and human insights (HI) to stop advanced phishing. Its award-winning, self-learning platform continuously detects
and remediates attacks like BEC, ATO, and VIP impersonation that bypass traditional security solutions. Powerful,
simple, and adaptive, IRONSCALES helps enterprises reduce risk, boost security team efficiency, and increase
cybersecurity awareness. IRONSCALES is headquartered in Atlanta, Georgia, and is proud to support more than
10,000 global enterprises. Visit http://www.ironscales.com or…

90 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We made an evaluation sheet of all the solutions
we were considering and gave each a score based
on the key specifications we wanted including using
AI/ML, easy implementation, and user education.
When we calculated which solution hit all these
parameters at the best cost, IRONSCALES was far
ahead of the rest.

RAJ VISWANATHAN
CHIEF INFORMATION SECURITY OFFICER, NIUM

IRONSCALES' mailbox-based solution stood out for
its simplicity. Its quick setup, compared to
alternatives, resonated with us. Their innovation
and responsiveness were key factors. The
implementation was seamless—just an hour-long
meeting with engineers and screen sharing.

PETER EVANS
HEAD OF CYBER SECURITY OPERATIONS, CHUBB FIRE
AND SECURITY

The AI that IRONSCALES uses is the most powerful
in the phishing community. It takes a lot of the
manpower out of our hands, and it does this 24/7.
The fact that it removes malicious emails directly
from the inboxes just shows the power behind it.

JAMES BARNES
INFRASTRUCTURE TEAM LEADER, AYRSHIRE COLLEGE

It’s not enough to use native cybersecurity solutions
- we need dedicated products. As a cybersecurity
company, we simply cannot afford, both in cost
and in reputation, to be breached.

SHACHAR SHARF
INFORMATION TECHNOLOGY ENGINEER, PERIMETER 81
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ABOUT METACOMPLIANCE

MetaCompliance is a cyber security and compliance organisation that helps transform
your company culture and safeguard your data and values. MetaCompliance, their vision is
to create a better security culture for their clients. Their business idea supports this vision
by offering a wide range of well-designed and innovative security products that are easy to
install and engaging for your staff to use.

46 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

As a financial services company, our security standards have
always been very high to ensure adequate protection of our
customer’s information as well as our own. However, as is the
case for a lot of similar companies, the human aspect is often the
main weakness to our systems, which can pose a risk to
information security and increase the risk of cyber attacks.
Phishing was a key area of focus for us, so it was vital to…

CHRIS PHILIPS
ICT SECURITY MANAGER, SWANSEA BAY UHB

MetaPhish is being used to run phishing exercises and determine
how effective the security awareness training has been. It has
given us visibility of our user base and the current level of
awareness within the organisation which was previously difficult
to assess.

BARRY PHILIPS
INFORMATION SECURITY ANALYST, CORK COUNTY
COUNCIL

Phishing was an area of most concern and MetaPhish was the
one product that met our specific needs. It has helped us identify
the vulnerabilities within the organisation and has given us
insight which we then use to enhance our cyber awareness
training.

ELAINE KELLY
POLICIES & PROJECT MANAGER, GALGORM RESORT
AND SPA

MetaCompliance has always engaged us to work closely in
understanding our requirements and help us to refine this
internal service offering.

GARY MYERS
GROUP INFORMATION SECURITY MANAGER, M247
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ABOUT SOSAFE

SoSafe is the fastest-growing security awareness scale-up worldwide. By putting
people first and focusing on behavioral science, they are disrupting the security
awareness status-quo. Comprehensive analytics measure ROI and tell
organizations where vulnerabilities lie. Programs are easy to deploy and scale,
fostering secure behavior in every employee.

150 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Transitioning from a manual process of introducing employees to
phishing campaigns, to an automated, dynamic platform meant
that every employee could be immediately exposed to phishing
tactics, seamlessly aligning with our human risk management
efforts. The outcome was more than just improved metrics; it was
about cultivating a culture of security awareness that grows with
our workforce. Witnessing our Behavior Score reach our target…

STEVEN HALFPENNY
SVP – GLOBAL CORE IT SERVICES, TRANSCOM

There are three reasons why we chose SoSafe, the most important
of which is its user-friendliness. I was impressed with SoSafe’s look
and feel and employee feedback when it comes to applications is
definitely very positive. SoSafe’s customer service is nothing other
than top-notch. This holistic support was there from the very start
and gave us the safe feeling that this is a service provider we can
rely on for such an important topic.

SIMON RUDNIK
DEPUTY HEAD OF TRAINING, LEUE & NILL GROUP

On the technical side, I can buy many toys for my IT department
and we can build up a huge wall against all the bad people
outside. But that is 30% of the risk. 70%, if you ask me, comes
through the human layer. With SoSafe, we can arm our
employees with the tools to spot and challenge constant
cyber-threats.

GORDON SHEPHERD
TEAM LEADER SERVICE & INFRASTRUCTURE, SCHEUCH
LIGNO

We chose SoSafe because it offered the most comprehensive
approach to human risk management on the market. After
evaluating 9 different solutions, we found that SoSafe was the
best fit for our needs.

MATTHIAS REIMERT
HEAD OF INFORMATION SECURITY ARCHITECTURE AND
CISO, REHAU GROUP
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ABOUT TITANHQ

TitanHQ is a 20-year old multi-award winning web filtering, email filtering and email archiving SaaS
business. Protect 8,000 businesses and work daily with over 2,200 MSP’s. Protect your customers
from malware, ransomware, phishing, viruses, botnets and other cyber threats. Most importantly
products were built from the ground up with MSP’s for MSP’s. Save MSP’s support and engineering
time by stopping problems at source while also providing ideal products to sell in your technology
stack. Core products include SpamTitan, WebTitan and ArcTitan.

267 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

SpamTitan gives me peace of mind from the extra
layer of security as the product eliminates viruses
and spam before it hits my computer. If all of my
people are saving the same amount of time, we all
get a few days of productivity extra per year.

PAUL ADRIGNOLA
OWNER, RECORD PRINTING

With WebTitan, we are denying DNS resolution to
known compromised or malicious sites was not
part of our security strategy. We secure our
network using Firewalls, IDS/IPS, Antivirus and
AntiMalware and now DNS filtering.

SCOTT LIEBERG
NETWORK ADMINISTRATOR, CITY OF WENATCHEE

We were looking for an email security solution that
blocked spam and viruses reaching the network
but it was also important that the solution gave
users the ability to manage their own quarantines
easily and effectively.

JONATHAN STRADER
SYSTEMS NETWORK ADMINISTRATOR, THERMOCOPY

DNS web filtering is something that is very
important for the security of our system and
WebTitan has been very helpful with that.

WILLIAMS G.
INTERNAL CONSULTANT, VELOCITY GLOBAL LTD
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ABOUT WEBROOT

Webroot, an OpenText company, was the first to harness the cloud and artificial intelligence to stop zero-day threats
in real time. They provide endpoint protection, network protection, and security awareness training solutions
purpose built for managed service providers and small businesses. Webroot BrightCloud® Threat Intelligence
Services are used by market leading companies like Cisco, F5 Networks, Citrix, Aruba, A10 Networks, and more.
Leveraging the power of machine learning to protect millions of businesses and individuals, Webroot secures the
connected world. In 2019, Webroot and its parent company Carbonite were acquired…

84 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Layered security is very much an upsell for us.
We’re trying to move our customers to this type of
layered model, where they’re more protected.
When we add the right services with partners like
Webroot, upsells improve our margins and give us
more room to maneuver in other aspects of our
business.

JASON BALLARD
IT SOLUTIONS MANAGER, SEDONA TECHNOLOGIES

From our clients’ perspective, we clearly see the
value of the OpenText Cybersecurity solutions.
We’ve blocked hundreds of thousands of attacks in
our client base and we can see the effectiveness of
the solutions in our own environment, where
malware and phishing attempts are routinely
blocked.

GEORGE LAKIOTIS
CHIEF EXECUTIVE OFFICER, SYMMETRIC IT GROUP

There’s no doubt that Webroot® Security
Awareness Training has had a hugely beneficial
effect. Clients are becoming more wary of
suspicious emails and, as a result, are logging
more support calls with us.

BRYAN FITZPATRICK
MSP ORTUS

Now with Webroot Endpoint Protection, our
security monitoring needs have drastically been
reduced to 2 to 3 hours per week – which is saving
us a ton of time and resources.

ALAN CROWETZ
PRESIDENT AND CEO, INFOSTREAM

TRUSTED BY

Security Awareness Training Software Category // FALL 2025 CUSTOMER SUCCESS REPORT 20

https://www.featuredcustomers.com/vendor/webroot
https://www.featuredcustomers.com/vendor/webroot
https://www.featuredcustomers.com/vendor/webroot
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/
https://www.featuredcustomers.com/vendor/webroot/


2025
SECURITY

AWARENESS
TRAINING

SOFTWARE



2025
SECURITY

AWARENESS
TRAINING

SOFTWARE

ABOUT CYBSAFE

CybSafe is an intelligent online security awareness platform. CybSafe uses data
science and behavioural science to improve the security behaviours and
attitudes. It makes it easier, cheaper and less time consuming to ensure the
security behaviours you want are being adopted across your organisation.

26 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Using CybSafe we’ve been able to enhance our cyber
security awareness strategy. Having the data and metrics
available has enabled us to confidently make informed
decisions and get tangible results regarding employee
vigilance. We are able to act on the campaigns to ensure
that we are focusing on the right areas which require
attention and track our progress whilst doing so.

ALEXANDRE PIEYRE
GROUP INFORMATION SECURITY LEADER, IQ-EQ

CybSafe really brings home the challenges of maintaining
good security behaviours at home and in the office, but it
also makes it easy to turn those into ongoing habits.
We’ve seen really high engagement in security for the first
time.

SUTHIDA JANTHAWONG
CLINICAL AFFAIRS ASSOCIATE, PERSPECTUM
DIAGNOSTICS

Having the data and metrics available has allowed us to
confidently make informed decisions and get tangible
results regarding employee vigilance. We can now focus
on the right areas and track our progress whilst doing so.

MATTHEW LEE
IT TECHNICAL SUPPORT & PROJECTS ADMINISTRATOR,
ALTECNIC

CybSafe has allowed us to identify changes in security
behaviour and respond accordingly. We now see and
understand aspects of our human cyber risk that we
simply couldn’t get from training & phishing.

STEVEN PENDLETON
CHIEF INFORMATION SECURITY OFFICER, BMT
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ABOUT LIVING SECURITY

Living Security’s mission is to help prevent cybersecurity breaches with a human risk management
solution that does more than meet compliance needs, it also truly changes behavior. Living Security
believes empowering people is the key to ending cybersecurity breaches - picking up where
traditional security awareness training drops off. Gamified learning and immersive experiences
engage and educate users, while the science-backed, tech-enabled platform uniquely provides CISOs
the ability to measure training efficacy and program ROI.

23 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Living Security's wide array of educational
(and fun!!) content has improved our cyber
education program tenfold. The escape room
is one of our program's highlights, and each
month we typically host 5-10 escape room
sessions for our colleagues and they
absolutely love the experience.

SENIOR ASSOCIATE OF INFORMATION SECURITY
AWARENESS & RESPONSE
PFIZER

With security threats always looming in the
background, it's essential that our workforce
understands the risks. Rubrik puts a great
deal of effort into ongoing trainings and we
wanted to do it right. That's why we worked
with Living Security for our Cybersecurity
Awareness Month activities.

VINITHA VARADARAJAN
SENIOR DIRECTOR, INFORMATION SECURITY, RUBRICK

We needed more than check-the-box training.
Our goal was to identify real human risk and
respond with the right message, for the right
person, at the right time.

HRM PROGRAM LEADER
GLOBAL HEALTHCARE ORGANIZATION

Living Security's training has made our lives
so much less boring.

AGENCY SPECIALIST
MASSMUTUAL
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ABOUT PHISHED

Phished is on a daily mission to predict and prevent cyber incidents. With the aid of their smart and fully automated
AI-driven platform, they train your employees to become a real Human Firewall for your organisation. Through a
holistic combination of personalised simulations, training sessions, active reporting and threat intelligence, they
guarantee permanent behavioural change. They also give you access to an organisation-wide Phished Behavioural
Risk Score ® (BRS) to monitor your ever-evolving security status. This reduces the risk of cyber incidents measurably,
both in the workplace & at home. Start building your Human Firewall…

66 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Phished does customer management on the
platform just so well. It is very convenient to
use, both for new customers and for those
where we have already set up Phished. Once
the Phished AI is up and running, it always
keeps working and delivers results. Win-win
for ourselves and for our customers.

CLEM VAN ARCKEN
SALES MANAGER, WDO IT

By becoming a victim ourselves, we suddenly
understood how important it is to watch over
our digital data. That too is part of a premium
service.

KEVIN SCHIERHOUT
CHIEF OPERATING OFFICER, CARCONNEX

Now with Phished everything is fully
automated. Employees receive consistent,
frequent, personalized training which is truly
paying off.

CARLOS ASENJO
HEAD OF IT INFRASTRUCTURE, REDEXIS GAS

That’s why I started looking for a solution that
would truly change employee behavior while
working completely automatically.

DANIJEL TALIC
GENERAL MANAGER, MOSSAINO
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ABOUT SECURITY MENTOR

Security Mentor is a privately held company that provides online security awareness training. Their innovative model
of brief, frequent, and focused training is designed for how people learn and work. Ten minute lessons fit busy
schedules. Monthly training keeps security top of mind. Single-topic lessons are easy to learn and remember. They
combine their effective training model with compelling lessons that engage trainees. Rich media captures attention.
Interactive lessons promote learning by doing. Real-world scenarios and compelling games are memorable. Relevant
content is created by certified IT security…

15 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We chose Security Mentor to deliver web-based security
awareness training to all of our employees. In addition to effective
security awareness content, we were looking for an engaging
user-experience. Security Mentor fit the bill. Employees have
found the training lessons engaging and often complete the
monthly lessons right after they are released. My security team is
happy because both the interface and the security topics are
being embraced by all of the company. I recommend Security
Mentor to any company who needs to raise the profile of security
in their organization. And, in my experience, that's nearly
everyone.

MICHAEL BRUENING
VP OPERATIONS, VAIL SYSTEMS, INC.

Security Mentor’s security awareness training program is different
than anything I’ve ever used before and our employees are taking
notice. With the fast-paced nature of the healthcare industry, our
people required lessons that were short, focused, interactive and
painless. Security Mentor has delivered this in a way that has
been very easy to implement and easy to use.

SCOTT LARSEN
MANAGER OF SECURITY OPERATIONS, BEAUMONT
HEALTH SYSTEM

Security Mentor’s lessons are so interactive and engaging that our
employees actually like taking the training. Even senior leaders tell
me the training is fun.

THOMAS DUNBAR
SVP AND CHIEF INFORMATION RISK OFFICER, XL GROUP

The threat landscape changes continuously, and Security Mentor
adjusts the training content to keep us educated and prepared for
what awaits us.

RICHARD MALEWICZ
CHIEF INFORMATION OFFICER, LIVINGSTON COUNTY
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