featured

customers
Shipping Software
Category
FALL 2025

Customer Success Report



Shipping Software Category

Shipping software enables companies to streamline and coordinate
their outgoing shipments to consumers. Key functions include
comparative pricing on shipments, custom tracking and confirmation
alerts, and bulk printing and editing of shipment info. After a shipment,
the platform allows you to utilize templates and photographic evidence
to manage documentation and order returns. These functionalities can
help to improve and automate workflows for future orders.

Shipping software solutions are different from transportation
management tools that are designed to optimize transportation routes
and loads, or supply chain programs, whose scope includes the whole
supply chain procedure. Due to its nature, shipping software often
integrates with fleet management applications and e-commerce
systems.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEQO key term rankings

Company presence including # of press mentions

Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12
months

Glassdoor ranking
Venture capital raised
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2025
SHIPPING

Y o Y MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the highest
ratio of customer success content,
content quality score, and social media
presence relative to company size.

2025
SHIPPING

Y o Y. TOP PERFORMER
R

D o L=

Vendor on FeaturedCustomers.com
with significant market presence and
resources and enough customer
reference content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Market Leader.

2025
SHIPPING

Y SR Y RISING STAR
p LTsresme |

Vendor on FeaturedCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where the
market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer reference content along with
a growing social presence.




2025 Customer Success Awards

Check out this list of the highest rated Shipping Software based on the
FeaturedCustomers Customer Success Report.

endicia’ pitneybowes (D) 8 ShipBob
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ShipHawk ShipMonk @shippo
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.................. an amazon company

* Companies listed in alphabetical order
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