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Application Performance
Management Software Category

Application Performance Management (APM) software is also known
as application performance monitoring software. It detects and
diagnoses complicated application performance issues to enable
companies to maintain a high level of service. The solution helps
organizations to track the performance metrics of their vital
applications, get timely notifications if there are any performance
problems, and produce reports for regular performance analysis.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
APPLICATION

PERFORMANCE
MANAGEMENT

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
APPLICATION

PERFORMANCE
MANAGEMENT

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
APPLICATION

PERFORMANCE
MANAGEMENT

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Application Performance

Management Software based on the FeaturedCustomers Customer

Success Report.
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ABOUT DATADOG

Datadog is a monitoring service that brings together data from servers, databases, applications, tools,
and services to present a unified view of the applications that run at scale in the cloud. These
capabilities are provided on a SaaS-based data analytics platform that enables Dev and Ops teams to
work collaboratively in the infrastructure to avoid downtime, resolve performance problems and
ensure that development and deployment cycles finish on time.

308 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Using Datadog allowed us to pinpoint where
we needed to tune the query and we then
connected the product team responsible for
the code. Ultimately, one of our DBAs tuned
the performance and improved the query,
which allowed us to get ahead of any
degradation in the customer experience.

MORGAN GOOSE
INFRASTRUCTURE GROUP LEAD, AUTODESK

With Datadog’s high-fidelity cost data, the
savings opportunities we estimated were
extremely accurate, which gave us confidence
after the first couple of exercises that we
could share this across other teams and
ultimately provide an even better customer
experience.

YANNIS SPILIOPOULOS
TECH LEAD, PRODUCTION INFRASTRUCTURE, ASANA

By using Datadog LLM Observability, we’ve
improved response accuracy and reduced
latency, ensuring faster, more reliable insights
for our customers.

NICOLAS BUSTAMANTE
CHIEF EXECUTIVE OFFICER, FINTOOL

Datadog allows us to measure the business
impact of changes and have a single point of
truth across all teams.

ZBIGNIEW KAMIŃSKI
HEAD OF SRE, BOOKSY

TRUSTED BY
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ABOUT DYNATRACE

Dynatrace is the innovator behind the industry's premier Digital Performance Platform, making
real-time information about digital performance visible and actionable for everyone across business
and IT. Dynatrace helps customers of all sizes see their applications and digital channels through the
lens of their end users. More than 7,500 organizations use these insights to master complexity, gain
operational agility and grow revenue by delivering amazing customer experiences.

312 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Dynatrace was ideally suited to become
the long-term partner we were looking
for. Arada is growing at a rapid pace, and
so we didn’t just need an observability
solution – we needed a partner that could
evolve with us over time.

ABDUL RAHIM
SENIOR MANAGER, IT INFRASTRUCTURE AND
OPERATIONS, ARADA

Dynatrace is really useful – customers are
amazed we've got that level of oversight
over the journey, so it's another
opportunity where we can surprise and
delight.

MATT BARNES
ONLINE CUSTOMER SERVICE DIRECTOR, NEXT

With Dynatrace we can do so much more
than monitoring and advanced
observability – we can get the data from
logs to support all areas of the business.

MATEUSZ PIASTA
LEAD SITE RELIABILITY ENGINEER, INPOST

With Dynatrace, we can ensure our
applications work as designed around the
clock.

WEND MÜLLER
IT SYSTEMS SPECIALIST – OBSERVABILITY, PROVINZIAL
GROUP

TRUSTED BY
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ABOUT LOGICMONITOR

LogicMonitor is an automated, SaaS-based IT performance monitoring platform that provides the end-to-end
visibility and actionable data needed to manage complex and agile IT environments. LogicMonitor provides hosted
monitoring for the entire technology stack — storage, servers, networks, applications, virtualization, and cloud — in a
single, unified solution. LogicMonitor includes built-in monitoring, alerting, and graphing for all devices found in the
data center. LogicMonitor is changing the way IT infrastructure is monitored with its cloud-based, highly automated,
and easy to deploy…

255 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

LogicMonitor delivers a robust monitoring platform that
gives us deep visibility into our hybrid, distributed, and
highly complex network environment. What really stands
out is how closely the product evolves in line with real
customer needs — quickly and with purpose. This creates
new opportunities for us to explore AI, automation, and
quality management, all within the framework of a
strong, strategic partnership.

PATRICK MOSBERGER
HEAD OF ICT INFRASTRUCTURE, MIGROS

LogicMonitor just fit the need we had - from customizable
dashboards and a wonderful UI to predictive failures, text
message alerts and the ability to dive into any kind of
anomalies that can be seen from historic data.
LogicMonitor was a great package solution.

MATT FRESHWATER
INFORMATION TECHNOLOGY MANAGER, MINNESOTA
VIKINGS

Because LogicMonitor was able to solve both the
scalability issue and the timeliness, it was also a big deal
that we could automate a lot of the customization that
we needed.

NATHAN CUSTIS
MONITORING ENGINEER, BANDWIDTH

[LogicMonitor is] great for keeping an eye on
infrastructure at a small scale (office-wide) or large scale
(planet-wide).

JOE CAREY
SUPPORT ENGINEER, SYNOPTEK

TRUSTED BY
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ABOUT NETSCOUT

NETSCOUT supports many of the leading enterprise organizations and top government agencies in
the nation. NETSCOUT products help them navigate today’s most vexing technology challenges such
as cloud computing services, a globally outsourced workforce, distributed infrastructure, and
increased mobility and collaboration. NETSCOUT also helps service providers meet the service
demands and expectations of bandwidth-hungry subscribers, while supporting next-generation
mobile devices and enabling new revenue-enhancing subscriber services.

717 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Having the NETSCOUT nGeniusONE dashboard gives us a
'one-stop shop' in application visibility. It also allows
other IT specialties to monitor their services more
proactively, keeping ahead of service related issues. All of
this helps to improve customer service and provide more
value to the organization. It is an extremely reliable
product with excellent customer support.

IT MANAGER
LARGE ENTERPRISE HEALTH CARE COMPANY

Companhia Energy, a Brazilian utilities company, agrees
that NETSCOUT's solutions powered by Adaptive Service
Intelligence™ (ASI) technology offers a unique and holistic
view of service dependencies and interrelationships into
their enterprise network.

ESDRAS SILVA
IT SYSTEMS ANALYST, COMPANHIA ENERGY

With nGeniusONE from NETSCOUT I get reports that show
where the performance problem was created. The
nGeniusONE solution helps reduce time spent searching
for a root cause and increases the time available to
spend on other functions.

NETWORK ADMINISTRATOR
GLOBAL 500 AEROSPACE & DEFENSE COMPANY

The nGeniusONE product provides real-time performance
views for all IT services critical to our business.

ENGINEER
LARGE ENTERPRISE ENERGY & UTILITIES COMPANY

TRUSTED BY
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ABOUT NEW RELIC

New Relic is a software analytics company that makes sense of billions of metrics about millions of
applications in real time. New Relic's comprehensive SaaS-based solution provides one powerful
interface for web and native mobile applications and consolidates the performance monitoring data
for any chosen technology in your environment. New Relic's 90,000 customers use their cloud
solution every day to optimize more than 200 billion metrics for 3 million applications.

813 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Now, New Relic is used by our customer service
team and others throughout the organization who
haven’t previously had visibility into these metrics.
They can see the outcomes of the technical
processes that they depend on. That’s given them
more agency with customers and in collaborating
with us.

CHRIS CHOLETTE
VP OF ENGINEERING AND SRE, NAVAN

With New Relic, we can detect issues in minutes,
even under sudden load. For example, during a
recent spike on a major customer’s storefront, we
identified the service causing slowness in less than
15 minutes. New Relic gave us early insights to
mitigate the impact and keep our systems stable.

AMBOJ GOYAL
DIRECTOR OF ENGINEERING, FYND

With New Relic, we have visibility down to the code
level, with application metrics that help us be
data-driven, respond to incidents immediately, and
identify and resolve issues before they impact
customers.

FRANK DORNBERGER
DEVSECOPS TEAM LEAD, MOVINGIMAGE

The rich integration New Relic offers with AWS
products and features, and the seamless usability
of their tooling helped us quickly scale monitoring
across our entire cloud infrastructure.

PABLO JOSÉ DURAN ROJAS
DIRECTOR OF ENGINEERING, CENSOSUD

TRUSTED BY
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ABOUT SPLUNK APPDYNAMICS

Splunk AppDynamics is a powerful observability solution for hybrid and three-tier applications that delivers
comprehensive visibility into every layer of your application ecosystem. By continuously monitoring key performance
metrics, it helps teams quickly detect anomalies, pinpoint root causes, and — crucially — correlate issues to
business outcomes, so you can prioritize issues based on their impact on revenue, SLAs, and customer satisfaction.
This holistic approach promotes effective collaboration among IT, DevOps, and business units, and enables you to
improve operational efficiency and user experience across even the most complex…

399 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

AppDynamics opened the door to innovation,
efficiency, and revenue generation. We’re
delivering better business outcomes and
identifying customer use cases that support
our customer care and customer growth
teams.

SHUJA HUSSAIN
HEAD OF BSS / IT, JAZZCASH

With AppDynamics we can identify patterns,
trends, and anomalies that may not be
apparent when looking at individual data
points.

BEENISH WAJIH
HEAD OF NETWORK OPERATIONS CENTER (NOC),
JAZZCASH

AppDynamics offers an at-a-glance view of
our performance metrics. In just a few
months its use has grown to support 80% of
our observability and monitoring activities.

ASIM QAZI
HEAD OF TECHNOLOGY OPERATIONS, JAZZCASH

With Cisco AppDynamics we can identify the
root cause of an error 80% faster than before.

TANER ÖNER
HEAD OF INFRASTRUCTURE MONITORING, KUVEYT
TURK

TRUSTED BY
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ABOUT EG INNOVATIONS

eG Innovations is dedicated to helping businesses across the globe transform IT service delivery into a
competitive advantage and a center for productivity, growth and profit. Many of the world's largest
businesses use eG Enterprise to enhance IT service performance, increase operational efficiency,
ensure IT effectiveness and deliver on the ROI promise of transformational IT investments across
physical, virtual and cloud environments.

126 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

From eG Innovations we get the attention we want from a
business partner. If we have any sales-related or technical
questions or opportunities, eG Innovations is there to help. Their
Europe team thinks only in terms of solutions and possibilities;
this helps us get the best possible solution to our customers.
Together with eG Innovations, we work on the best possible scope
and requirements for our prospects and that makes it easy for…

DIETER BOONEN
WORKPLACE ARCHITECT & CO-FOUNDER, NIMBLE

I'm impressed what eG Enterprise has to offer in end-to-end
monitoring for Azure Virtual Desktop. The auto discovery
capabilities, including out of the box thresholds, allow for easy
and fast configuration. Getting detailed insights in logon
duration, application launch times and the perceived end user
experience is great. The ability to gather load simulation tests…

FREEK BERSON
AZURE VIRTUAL DESKTOP EVANGELIST AND
ENTHUSIAST, WORTELL

The eG Innovations performance monitoring suite delivers a
robust, reliable and extremely valuable solution to deliver
maximum uptime and user satisfaction. Pre-emptive alerting
helps us to address performance issues immediately before they
affect system and application availability.

MIKE MONTANO
MANAGER OF PROACTIVE SUPPORT OFFERING
DEVELOPMENT & DELIVERY, ALLSCRIPTS

eG Enterprise is a real enabler of client satisfaction and client
retention. And is helping Allscripts grow.

JOHN MCDONALD
DIRECTOR, PROACTIVE SERVICE OFFERING
DEVELOPMENT AND DELIVERY, ALLSCRIPTS

TRUSTED BY
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ABOUT EXTRAHOP

ExtraHop provides enterprise cyber analytics that deliver security and performance from the inside out. Our
breakthrough approach analyzes all network interactions and applies advanced machine learning for complete
visibility, real-time detection, and guided investigation. With this approach, we help the world’s leading enterprises
including Hasbro, Credit Suisse, Caesars Entertainment, and British Airways to rise above the noise of alerts,
organizational silos, and runaway technology. Whether you’re investigating threats, ensuring delivery of critical
applications, or securing your investment in cloud, ExtraHop helps you protect and accelerate your…

228 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The ExtraHop dashboard demonstrates that over
the past five months we've had no breaches, which
creates a high degree of trust. This is even more
important than detecting vulnerabilities. It sends a
message to the entire organization: we have a
healthy environment, we are committed to a strong
cybersecurity posture, and we and our clients can
sleep well.

VINICIO CHAVES ALVARADO
CYBERSECURITY MANAGER, BAC CREDOMATIC

With insights from ExtraHop, we can work with our
customers and update systems to eliminate
insecure communication pathways and better
secure our company's environment as a whole.

CHRIS WENGER
SENIOR MANAGER OF NETWORK AND
TELECOMMUNICATIONS, MITCHELL INTERNATIONAL

As much as Reveal(x) is a security tool, it's also
really helped us mature our security and business
practices to completely modernize our SOC and
power our adoption of the cloud.

IT SECURITY MANAGER
NATIONAL FINANCE INSTITUTION

With ExtraHop, with the visibility it gives, you can
protect your network much better. We realized this
is a very powerful and productive tool.

RASIKA NAYANAJITH
NETWORK TEAM LEADER, LA TROBE UNIVERSITY

TRUSTED BY
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ABOUT IBM INSTANA

Instana ensures that your application delivery organization has the data, visibility and information they
need to manage the performance of critical business applications across the DevOps lifecycle. Built to
handle the dynamic nature of containerized, microservice architectures, Instana automates
infrastructure and application monitoring helping you to ensure the performance and quality of
custom applications and accelerate your CI/CD cycle.

170 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Our APM is intended to serve three types of
audiences, The developers (Dev) are the initial
customers for the solution. They use it before their
code is put into production, to check that it does
not cause bugs in performance terms, but also
after production, in order to monitor applications
and when reporting incident tickets.

GUILLAUME PAPE
PAAS SERVICE MANAGER, CRÉDIT MUTUEL ARKÉA

With Instana, our day-to-day goal is to be able to
guarantee a latency expectation. Our goal for
service calls is to complete within less than 250
milliseconds. So, it’s not just for fire drills. In the
day-to-day, we’re able to improve performance,
and that drives us toward that 250 ms goal.
Instana makes this possible.

BRYCE HENDRIX
LEAD PLATFORM ARCHITECT, DEALERWARE

Instana has given us the visibility we need to
ensure that eXPRS is consistently available and
performing optimally. This is critical for the
individuals who depend on these services.

DAN MAJOR
SR. ENTERPRISE SYSTEMS ANALYST, THE OFFICE OF
INFORMATION SERVICES (OIS)

We chose IBM as our cloud provider because we
knew that we could trust them. We are already in
discussions about technology we hope to use in the
future.

MATTHIAS FAUTH
SERVICE MANAGER, GEVA GROUP

TRUSTED BY
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ABOUT ITRS OPSVIEW

ITRS Opsview unifies observability into dynamic IT operations on-premises, in the
cloud or hybrid. As an integral part of the ITRS Observability & Monitoring
platform, ITRS Opsview is known for its easy integration and outstanding
customer support and is trusted by hundreds of businesses, government
organizations and service providers globally.

61 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Opsview seemed to have a maturity other tools
didn't and a price that we could grow into, rather
than make a huge up-front purchase. Other
products weren't as convincing in their abilities in
handling multiple sites and distributed nodes,
which we needed to compensate for the large
number of customers we had with overlapping
private IP addresses.

ATOMIC DATA

Opsview Enterprise’s reporting capability is
especially important for us. Not only is it critical for
us to analyse our own telemetry data over time but
we use it to automatically generate and distribute
customer specific reports to demonstrate
performance against our SLAs.

ARTHUR DE PAUW
TECHNICAL DIRECTOR, AMARIS

Opsview leverages the open source Nagios
platform and that allowed us to utilize our existing
investment in Nagios monitoring plugins and
configuration management and easily migrate to
the Opsview platform.

MARK SILAS
MASSACHUSETTS INSTITUTE OF TECHNOLOGY

There’s no limit to what we can monitor with ITRS
Opsview.

ANDERS PERSSON
TEAM MANAGER - MONITORING, ADVANIA

TRUSTED BY
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ABOUT MESHIQ

meshIQ is an award-winning middleware and AI agentic management platform that gives IT leaders comprehensive
observability and management across their integration and AI infrastructure. Built for the Integration Mesh and AI
Agents, spanning messaging, event processing, and streaming across hybrid cloud environments, meshIQ helps
teams manage their entire middleware ecosystem from a single platform. The platform ingests metrics, logs, and
transactions, then applies AI/ML to surface long-term trends and predict performance bottlenecks before they cause
outages. Users can…

44 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

AutoPilot’s JMX abilities exceeded our requirements significantly,
and have far greater functionality than, and is vastly superior to
anything else we looked at. The team was able to monitor and
manage one of our Java application in less than 30 minutes, with
minimal effort. No other product was able to do so much in so
little time, requiring no training of existing staff. In addition, the
same JMX solution can be leveraged to monitor and manage the
Weblogic “application server platform and related objects.

LARGE STATE AGENCY

Autopilot’s correlated monitoring of other processes that are
related to MQ, such as the Trigger monitor and Lister processes,
have been a huge advantage for us with AutoPilot that we didn’t
have with Candle. Before we had AutoPilot for example, if the
Queue Manager was up but the Trigger monitor was down,
messages would just lay in the queue without any warning.
Already, AutoPilot has proven to consistently do a good job
watching out for those kinds of things.

STATE GOVERNMENT

AutoPilot’s Complex Event Processing engine implemented on MS
SQL Server for proactive error determination, its flexibility in
alerting, its enhanced message editing tool based on our
specifications, and the product’s monitoring for the oldest
message capabilities have truly provided the robust solution we
needed to guarantee high availability for our applications and
high service levels for our customers.

TONY KONCZAK
SENIOR MAINFRAME SUSTAINING ENGINEER, FISERV

Compared to our old homegrown system, AutoPilot has proved
much easier to manage and far more cost-effective. It doesn’t
require a lot of tinkering, alerts us when queue managers go
down or queues fill up, and keeps the MQ environment running
properly or alerts us when it isn’t.

MIKE TAMMENGA
TECHNICAL SPECIALIST IN INFORMATION SERVICES, BJC
HEALTHCARE

TRUSTED BY
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ABOUT NAGIOS

Nagios Enterprises delivers official products, services, and solutions for and
around Nagios - the industry standard in enterprise-grade IT infrastructure
monitoring. With millions of users worldwide, Nagios is the undisputed champion
in the IT monitoring space.

58 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Nagios XI has made our system admin tasks very easy
and the interface is really great, It gives you the tools to
monitor anything, but you need to make the effort and
take the time to understand everything you’re running on
the platform. You have to do that if you want to monitor
everything correctly.

FADI SODAH
DIRECTOR OF INFORMATION AND COMMUNICATIONS
TECHNOLOGY, AMMAN STOCK EXCHANGE

Nagios XI allows us to monitor all systems and
sub-systems in highly complex environments, with little
effort, and has excellent scalability. We can monitor two
servers as well as 20,000 with almost the same effort. We
now spend more time solving minor issues before they
become major problems.

BRUNO GRACA
SOFTINSA

There’s a small learning curve with Nagios, and then you
can do things you could never do with another solution.
Nagios is the framework that allows you to design or
build whatever you want because the customization is
best in the world.

ARCHITECT
MULTI-NATIONAL INSURANCE UNDERWRITER SERVICE
PROVIDING COMPANY

The ease of administration and great price drove us to
Nagios. Paying a little for XI was well worth it; it has paid
for itself time and time again in saved time and better
service delivery.

JASON MOLDAN
SYSTEM ADMINISTRATOR, UNIVERSITY OF ST. THOMAS

TRUSTED BY
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ABOUT SMARTBEAR

SmartBear provides a portfolio of trusted tools that give software development teams around the world visibility into
end-to-end quality through test management and automation, API development lifecycle, and application stability,
ensuring each software release is better than the last. Their award-winning tools include SwaggerHub,
TestComplete, BugSnag, ReadyAPI, Zephyr, PactFlow, and Stoplight, among others. SmartBear is trusted by over 16
million developers, testers, and software engineers at 32,000+ organizations - including innovators like Adobe,
JetBlue, FedEx, and Microsoft. With an active peer-to-peer community, they meet customers where they are…

372 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

My excitement is actually having visibility into what’s
possible and what our options are in terms of what’s
possible, what the price is of adding specific functionality
around messaging and additional metrics that come with
each decision, how to think about performance versus
functionality – all that stuff. I feel so much more confident
when a client asks about a volume of decisions and what
it’s going to take. And our pricing is now informed by that
as well.

LARRY GOLDBERG
FOUNDER, SAPIENS DECISION

One of the things I really liked about Zephyr is that even
though [choosing a test management tool] involves a
major buy-in, you still look to be reachable, you really
listen to your customers, which has not been our
experience with [other test management tool vendors].

WALTER SWAENEPOEL
TEST MANAGER, P&V GROUP

From a basic usability standpoint, Zephyr Squad was a
big step up for us. Zephyr Squad integrated very well with
Jira and had many helpful features in the way test cases
could be planned and executed.

DUNCAN MCLEAN
SENIOR SOFTWARE DEVELOPER, BKIN TECHNOLOGIES

Overall, Bugsnag has helped me become more confident
in the code I ship, which in turn helps me ship faster.

BLAKE MESDAG
SENIOR DEVELOPER, CI INFRASTRUCTURE TEAM,
SHOPIFY

TRUSTED BY
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ABOUT VIRTANA

Virtana provides an AI-powered multi-cloud management platform to simplify
hybrid cloud complexity, de-risk cloud migrations and reduce cost by 25% or
more to accelerate digital transformation. Virtana was founded in 2008 with a
mission of delivering the highest quality infrastructure performance monitoring
and high-definition precision data analytics to their customers.

130 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Virtana Platform was able to immediately
show us our complete AWS resource set, and
how fully those resources were utilized. It
takes the drama out of understanding all the
nuances of AWS resource selection, helping us
to keep resource consumption in budget while
also delivering on SLAs.

CLOUD INFRASTRUCTURE MANAGER
MARKET-LEADING DATA LOSS PREVENTION FIRM

Virtana Platform allows you to dig in and
understand why applications are behaving as
they are, and where potential problems lie.
We can make strategic investments based on
sound performance information.

HEAD OF STORAGE
UK SUPERMARKET CHAIN

The Virtana Platform was selected as our
monitoring platform in large part because it
provided a realtime solution other products
could not come close to.

SENIOR VICE PRESIDENT, GLOBAL INFRASTRUCTURE
FINANCIAL TECHNOLOGIES COMPANY

Virtana has given us the ability to detect,
troubleshoot, and correct payment-impacting
issues within minutes.

SLADE WEAVER
SENIOR MANAGER, PAYPAL

TRUSTED BY
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ABOUT GROUNDCOVER

groundcover is a cloud application monitoring solution that reinvents the domain with
eBPF. Built for modern production environments, it enables teams to instantly monitor
everything they build and run in the cloud without compromising on cost, granularity, or
scale. Collect logs, metrics and traces instantly with eBPF, and store them inCloud, on your
infrastructure, managed by them.

27 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With groundcover, our processes are streamlined to such
an extent that it is integrated seamlessly into our existing
workflow. It offers us a foundational setup for
observability, without requiring any additional
adjustments, without the hassle of spending so much
time configuring and ensuring data flow. It's a simple
enablement process, making metrics immediately
available for us to use in our dashboard.

JULIUS BISKOPSTØ
CO-FOUNDER & CTO, FLOWCORE

With groundcover, our processes are streamlined to such
an extent that it is integrated seamlessly into our existing
workflow. It offers us a foundational setup for
observability, without requiring any additional
adjustments, without the hassle of spending so much
time configuring and ensuring data flow. It's a simple
enablement process, making metrics immediately
available for us to use in our dashboard.

SENIOR SRE MANAGER
LEADING CLOUD SERVICES AND SECURITY PLAYER

The concept for us of being able to get useful tracing data
out of the application without adding six months’ worth
of work to the development team's backlog was very
attractive for everyone.

TIM AMSTRONG
SENIOR DEVOPS, TRACR

The migration from Datadog to groundcover was smooth,
developers barely noticed the change, which is the best
outcome you can ask for.

ALEX NAUDA
CHIEF TECHNOLOGY OFFICER, NOBL9
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ABOUT RAYGUN

Raygun is a cloud-based platform that provides Crash Reporting, Application Performance Monitoring,
and Real User Monitoring for your web and mobile applications. With Raygun's powerful suite of tools,
teams can achieve complete visibility on issues their users' encounter, with code-level detail into root
causes. Raygun's suite of products covers three main areas, all fully integrated with each other to
unlock deeply powerful insights, unlike anything your team has experienced before.

158 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Raygun was super easy to setup and
has saved me lots of debugging
problems by having all the
information there. Your response to
questions I've asked has always been
prompt and accurate. I would not
hesitate to recommend Raygun to
someone else.

CHRIS SKARDON
TOURNR

Raygun’s had a positive impact on our
team; that ties back to the developer’s
ability to spend most of their time
writing features with confidence and
reducing the lead time of feature
delivery.

SEAN JACKSON
SOFTWARE DEVELOPMENT MANAGER, VEEZI

Raygun is like having a doctor on call
for our software 24/7.

LONG
CO-FOUNDER AND HEAD OF PRODUCT, OMNY STUDIO

Without Raygun, we wouldn’t have
known about it.

STEFAN KIP
LEAD DEVELOPER, INFOCASTER
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ABOUT STACKIFY

Retrace by Netreo is the full lifecycle APM solution that combines robust APM capabilities with the tools and
capabilities IT teams need most to eliminate application bugs and performance issues before impacting users. A
comprehensive yet easy-to-use SaaS solution, Retrace delivers end-to-end application visibility and enhanced
troubleshooting at the code level across hybrid, cloud and on-premises environments with Detailed Application
Tracing, Centralized Logging, Application Error Tracking, Critical Metrics Monitoring, Fully Integrated Alerts, Real User
Monitoring and Deployment Tracking. By providing in-depth metrics with drill down features from nearly…

30 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We use Retrace primarily for monitoring to
ensure that the applications are running as
expected, but we also have used it extensively
to aid in the diagnostics of particular issues
which would have been impossible without
Retrace.

MATT ROSS
DEVELOPER/CONSULTANT, NEWITTS & CO

Retrace made identifying bottlenecks simple
and we are able to quickly fix them. Stackify
Retrace’s pricing allows us to run diagnostics
on more servers concurrently rather than
having to constantly swap licenses around as
needed.

ERNESTO PYE
ENGINEERING LEAD, ROC COMMERCE

Retrace made identifying bottlenecks simple
after a stress test, and we were able to quickly
fix them, We roughly doubled our traffic and
order placement throughput.

ERNESTO PYE
ROC COMMERCE’S ENGINEERING LEAD,
AMERICANEAGLE.COM

Stackify helps me be better at every aspect of
my job. It’s the best new tool I’ve used in years.

MICHAEL PATERSON
PRINCIPAL SOFTWARE ENGINEER, CARBONITE
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