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Procurement Software Category

Procurement software assists enterprises to automate their
purchasing work. It allows organizations to manage most of their
procurement activities online, including producing and sanctioning
purchase orders, choosing and ordering goods, receiving and matching
invoices and orders, and making payments. Procurement units can use
this solution to organize order shipments for full capacity, or to
interact with suppliers bidding for orders. Main benefits of
procurement systems are the ability to utilize economies of scale,
better coordination with vendors, and decrease in effort and time
needed to manage purchases.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
PROCUREMENT

SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
PROCUREMENT

SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
PROCUREMENT

SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Procurement Software based on

the FeaturedCustomers Customer Success Report.

2026
PROCUREMENT

SOFTWARE

2026
PROCUREMENT

SOFTWARE

2026
PROCUREMENT

SOFTWARE
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2026
PROCUREMENT

SOFTWARE

ABOUT AVIDXCHANGE

AvidXchange (Nasdaq: AVDX) is a leading provider in accounts payable (AP) automation, offering intelligent AP
software and payment solutions specifically designed for mid-market businesses and their suppliers. With 25 years
of industry experience, AvidXchange modernizes the way businesses manage their expenses and payments by
offering AI-enhanced software coupled with support from experts. Empowering over 8,500 growth-driven
businesses, AvidXchange increases efficiency, control, and visibility in financial operations and has securely
processed payments to more than 1.3 million suppliers through its proprietary payment network over the past five
years. For…

254 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With AvidXchange FastPay, the Advantage
integration is so smooth. I just make sure the
information is accurate in my accounting system,
submit one file and it gets parsed out. The
implementation was super easy and it's kind of a
set it and forget it partnership for me.

KEVIN WEBB
CHIEF FINANCIAL OFFICER, NORBELLA

(AvidXchange) FastPay Political has literally cut my
time in half. Any political agency can benefit. The
personnel are superb, the product is superb. It’s a
win-win solution for everyone.

DIANA TEUTONICO
FINANCIAL CONTROLLER, JAMESTOWN ASSOCIATES

AvidXchange offers a great product that makes our
team happy. Our suppliers are paid on time, so
they’re happy. And they’re providing services for
our tenants, which makes them happy.

ELLA HU
CORPORATE ACCOUNTANT, HH RED STONE

There’s no better option than AvidXchange. The
solution and the service are outstanding.

MIKE SWOPE
CHIEF FINANCIAL OFFICER, DRM

TRUSTED BY
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2026
PROCUREMENT

SOFTWARE

ABOUT BASWARE

Basware is how the world’s best finance teams gain complete control of every invoice, every time. Our Intelligent
Invoice Lifecycle Management Platform ensures end-to-end efficiency, compliance and control for all invoice
transactions. Powered by the world’s most sophisticated invoice-centric AI – trained on over 2 billion invoices –
Basware's Intelligent Automation drives real ROI by transforming finance operations. We serve 6,500+ customers
globally and are trusted by industry leaders including DHL, Heineken and Sony. Fueled by 40 years of specialized
expertise with $10+ trillion in total spend handled, we are pioneering the next era of finance. With Basware, now it…

165 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Basware has allowed us to work smarter, not
harder. Our team isn’t just entering data
anymore – they’re analyzing it, improving
processes, and adding value across the
company. We’re building the future of
accounting at Dexcom, and Basware is a
critical part of that vision.

KAITLYNN WILLIAMS
ACCOUNTING SUPERVISOR, DEXCOM

Basware’s expertise is vital in these areas,
supporting us and helping us to manage
internal changes as well as those concerning
our customers and suppliers.

DOMINIQUE TESSARO
CHIEF INFORMATION OFFICER, VINCI ENERGIES

No-touch invoice processing into the Coupa
system has transformed the way we work.
We’ve eliminated multiple manual steps and
simplified the process.

SYLVIE PERREAULT
BUSINESS PARTNER, IDRC

The Basware Statement Matching solution
has not only streamlined our processes but
also provided tremendous value.

NISH MAKWANA
FINANCE MANAGER, SPECSAVERS

TRUSTED BY
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2026
PROCUREMENT

SOFTWARE

ABOUT COUPA SOFTWARE

Coupa’s cloud-native Business Spend Management (BSM) platform provides powerful
capabilities and an end-to-end processes that helps drive collaboration across
procurement, finance, treasury, compliance, and supply chain leaders to help their
companies spend smarter, mitigate risk, and improve resilience. A unified platform
approach frees up IT from complex integrations to help leaders deliver on these goals.

618 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Coupa really delivered unexpected value
when it comes to collaboration between
different teams. It broke down silos
across procurement, accounting,
controlling, and end users.

STEFAN HAMZA
GLOBAL PROCUREMENT EXCELLENCE LEAD,
RODENSTOCK

With Coupa and askLio as a knowledge
base, we reduced first-level support to
almost zero — one person now supports
2,000 users across Rehau.

LASSE FEHL
HEAD OF PROCUREMENT, REHAU

Coupa isn’t just a transformation. It’s a
first-class upgrade to how we work.

ALISON DEVAD
DIRECTOR OF ACCOUNTING AUTOMATION, AMERICAN
AIRLINES

We understood Coupa as a platform we
could grow into, rather than out of.

JOHAN MILLS
GLOBAL HEAD OF BUSINESS SERVICES,
THOUGHTWORKS

TRUSTED BY
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2026
PROCUREMENT

SOFTWARE

ABOUT FRAXION

Procure-to-pay software for proactive spend management. Trusted by mid-size companies worldwide for
purchasing, expense and AP automation with advanced spend analytics and reporting power. Our customers enjoy
ease of use, mobile flexibility, and rely on the integration-ready platform to drive process efficiency and enable time
and cost savings. Fraxion replaces manual, paper, email, and spreadsheet-based processes with easy, digital
purchasing workflows, AP automation, and digital records that reduce the time, errors, and risk…

74 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Previously, approvers had to manage large volumes of
paper-based approvals, often without real-time insight
into budget status. With Fraxion, this process has been
fully digitized, allowing approvers to view actual and
committed spending against their budgets in real time.
This transformation has streamlined approvals,
eliminated paperwork, and improved efficiency. As a
result, decision-making is now quicker, more transparent,
and more informed, making Fraxion a game-changer for
budget management and financial oversight.

JACQUES EHLERS
FINANCE, MICHAELHOUSE

Fraxion allows companies to accurately and efficiently
expedite any and all purchases. Companies automate
routing and approvals, establish dollar limits, and more.
All with a complete visibility and a complete audit trail to
record accountability. With Fraxion, we just enter the info
in the system, even from remote locations. Everything
goes through the whole approval process automatically.
Most orders only take one to two minutes to complete.

JASON SCHNEIDER
ASSOCIATE DIRECTOR, OPERATIONS, ATYR PHARMA

What’s more, Fraxion interfaces seamlessly with our
Great Plains finance system. And keeps the full approval
flow, so it’s easy for auditors to see that everything’s
correct.

JASON SCHNEIDER
ASSOCIATE DIRECTOR, OPERATIONS, ATYR PHARMA

The system is giving the team more control and they have
access to more data.

JOYCE GROMADA
SALES ADMINISTRATION MANAGER, FOLEY FAMILY
WINES

TRUSTED BY
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2026
PROCUREMENT

SOFTWARE

ABOUT GEP SMART

GEP® delivers AI-native procurement and supply chain solutions that help global enterprises become
more agile and resilient, operate more efficiently and effectively, gain competitive advantage, boost
profitability and increase shareholder value. Fresh thinking, innovative products, unrivaled domain
expertise, smart, passionate people — this is how GEP SOFTWARE™, GEP STRATEGY™ and GEP
MANAGED SERVICES™ together deliver procurement and supply chain solutions of unprecedented
scale, power and effectiveness.

67 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

GEP’s Savings Project Management function
provides a full life cycle view of the project
from an ideation phase to the realization
phase, enabling CITGO to update the
projected, negotiated and realized savings in
each stage of the procurement process.

JOHN DECLOUETTE
INTERIM GENERAL MANAGER OF PROCUREMENT, CITGO

GEP’s distinctive blend of procurement
software platform(s), and depth and breadth
of expertise, positions it as one of the most
capable market leaders in both ISG’s 2021
Procurement Platform and Procurement
Transformation Services provider studies.

BRUCE GUPTILL
LEAD ANALYST, ISG

GEP is helping us immensely in implementing
a lot of digital tools like AI, Machine Learning
and Smart Demand Forecasting. These
predictive tools are really improving the yield
of our production units.

ED BREEN
EXECUTIVE CHAIRMAN AND CE, DUPONT

We selected GEP software as an integral part
of our overarching digitalization program to
optimize our sourcing and procurement
processes across the company and deliver
greater value.

LUC VANKEMMELBEKE
CHIEF PROCUREMENT OFFICER, BEKAERT

TRUSTED BY
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2026
PROCUREMENT

SOFTWARE

ABOUT IVALUA

Ivalua was founded in 2000 on a disruptive idea: that Procurement can unlock significant strategic value from a
company’s spend and supply chain. Software should empower Procurement leaders to do just that, not constrain
them. And it should deliver real innovations that drive value today. That’s why we created a complete Source-to-Pay
platform that delivers best-in-class capabilities today with the flexibility to meet the needs of tomorrow. Now, 20
years later, we have helped over 300 leading companies achieve a competitive advantage by strategically managing
over USD 500 Billion in…

165 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Since getting with Ivalua’s comprehensive P2P suite, we
have rolled out key functionality across our network of
hospitals and dramatically improved collaboration and
connectivity with suppliers. Streamlined processes for
ordering, sourcing and contract management have
lowered costs, and new saving opportunities are driving
investments in sourcing and procurement functions.

HEAD OF PROCUREMENT
LEADING US HOSPITAL NETWORK

With Ivalua, we developed a more thorough and
comprehensive understanding of our suppliers. The
real-time updates and seamless data flow transparency
between Ivalua and our ERP changed the way we work in
Procurement.

HAMDY AL MARHUBY
GENERAL MANAGER, ASYAD GROUP

Only Ivalua’s platform offered the deep capabilities we
need today with the breadth and flexibility to support us
as we continue our digital transformation journey
tomorrow.

JESSE MAH
HEAD OF PROCUREMENT OPERATIONS AND ANALYTICS,
MAXIS

With Ivalua’s solutions, we harmonized our processes for
Supplier Qualification, Performance Evaluation and
more, whilst creating a transparent and helpful platform
for our worldwide purchasing community.

VALENTIN BASTIAN
MANAGER PROCESSES, GIESECKE+DEVRIENT

TRUSTED BY
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2026
PROCUREMENT

SOFTWARE

ABOUT JAGGAER

JAGGAER is a global leader in enterprise procurement and supplier collaboration, and the catalyst for enhancing
human decision-making to accelerate business outcomes. We help organizations to manage and automate complex
processes while enabling their highly resilient, accountable, and integrated supplier base. Backed by 30 years of
expertise, our proven AI-powered industry-specific solutions, services, and partnerships form JAGGAER One, serving
direct and indirect, upstream, and downstream, in settings demanding an intelligent and comprehensive
source-to-pay solution. Our 1,200 global employees are obsessed with helping customers create value, transform…

312 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

JAGGAER Adopt gave us the opportunity to provide help
and tailored guidance to users at the point of need,
creating more autonomous interactions and reducing the
reliance on standard learning materials and manuals,
which need to be updated periodically. It also significantly
reduces users’ reliance on issuing support tickets or
taking up the time of super-users.

PAUL MCSEVENEY
UK LEAD FOR COSTX AND ETENDER, TURNER &
TOWNSEND

If I had to define JAGGAER with a single word, I would
choose ‘flexibility’. Our daily challenge is to provide an
agile and dynamic experience, and for the internal
customer to feel involved in this digital transformation,
eliminating bureaucracy as much as possible and always
adapting to the dynamics of the Group.

JUAN CARLOS GALLARDO
GLOBAL HEAD OF SUPPLIERS AND PROCESSES,
COSENTINO

One word to describe JAGGAER? Definitely ‘enabler’. We
are able now to onboard suppliers from all over the
world, analyze procurement data at the click of a button,
monitor procurement KPIs and provide them to all
functions internally and to all suppliers.

STEFANO VERMIGLIO
INDUSTRIAL PROCUREMENT EXCELLENCE MANAGER,
ANGELINI PHARMA

Procurement can be more than a gatekeeper. With
JAGGAER supporting our digital workflows, we have
strengthened our ability to create business value.

FABIO PALUSCI
PROCUREMENT DIRECTOR, BETSSON GROUP

TRUSTED BY
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ABOUT PROACTIS

Proactis is a global Spend Control and eProcurement solution provider.
Hundreds of organisations around the world use Proactis software and services
to transform their procurement, purchase-to-pay and accounts payable
processes to deliver greater bottom-line value.

132 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Proactis is a customer-centric organisation,
with a real appetite to optimise our
Procurement and Finance processes, also
displaying an understanding of the dynamic
needs of our sector and of our Unit4 ERP
solution via the partnership in place.

ALAN HERON
DIRECTOR OF PROCUREMENT, PLACES FOR PEOPLE

With Proactis, and the implementation of an
important messaging standard, we are
finalizing one of our company targets, to
improve cooperation with our chain partners
in order to achieve mutual efficiency
advantages.

MARK TER HARK
DIVISIONAL DIRECTOR, DURA VERMEER

PROACTIS showed us proven levels of
innovation and integration with our CODA
finance system and introduced us to a
number of companies who were very happy
with the combined solution.

RICHARD SHOTEH
FINANCE SYSTEMS MANAGER, SCREWFIX

The system is accessible, the possibility to
configure the system in so many ways is
absolutely brilliant.

EWAN FORREST
SENIOR EPROCUREMENT OFFICER, SCOTTISH BORDERS
COUNCIL

TRUSTED BY

Procurement Software Category // FALL 2026 CUSTOMER SUCCESS REPORT 13

https://www.featuredcustomers.com/vendor/proactis
https://www.featuredcustomers.com/vendor/proactis
https://www.featuredcustomers.com/vendor/proactis
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/
https://www.featuredcustomers.com/vendor/proactis/


2026
PROCUREMENT

SOFTWARE

ABOUT PROCURIFY

120 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Procurify gave us functionality, app-based mobility,
notifications, and the ease of use that we needed to
make purchasing fast, easy, and accountable. If I
go anywhere else, I’ll make sure to bring Procurify
with me as the best pure procurement solution
around.

ED GUMINSKI
SENIOR CORPORATE BUYER, CHEWY

Procurify has allowed our team to manage our
purchase order process, approvals matrix, and
spend thresholds as our company experiences
growth and enters new markets. Before Procurify,
the approval process took days – now we are down
to minutes.

AAQIL KASSAMALI
SENIOR MANAGER, PROCUREMENT, HOOTSUITE

Procurify has had a significant impact on efficiency
by condensing the approval process from
multi-day timelines to minutes. Reconciliation time
per month decreased from 30-40 hours to 3-4
hours.

JAMES MCDANIEL
CHIEF FINANCE AND OPERATIONS OFFICER, FREEDOM
CHURCH

Having Procurify gave us the opportunity to truly
understand what we’re spending, what we’re
buying, where it’s going, and when we need to buy
more. Establishing a system around this was
absolutely critical.

VIKAS KANTE
HEAD OF FINANCE, MITRA CHEM
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ABOUT SAP ARIBA

SAP Ariba is the world’s largest business commerce network. SAP Ariba combines industry-leading cloud-based
applications with the world's largest Internet-based trading community to help companies discover and collaborate
with a global network of partners. Using the Ariba® Network, businesses of all sizes can connect to their trading
partners anywhere, at any time from any application or device to buy, sell and manage their cash more efficiently
and effectively than ever before. Companies around the world use the Ariba Network to simplify inter-enterprise
commerce and enhance the results that they…

715 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

SAP Ariba solutions and SAP Business Network help AEO
simplify our procure-to-pay processes in several key ways.
Through the use of SAP’s intuitive applications, compliant
purchasing protocols are now embedded into our
broader organization, helping us maximize cost savings,
optimize working capital, and strengthen vendor
relationships.

NICK BONACCI
SENIOR MANAGER OF PROCURE-TO-PAY SERVICES,
AMERICAN EAGLE OUTFITTERS

SAP Business Network allows us to do more business with
the same number of employees because of the significant
productivity gains we are achieving. The network’s
efficiency and ease of integration have been key drivers of
our growth.

ERIC TURNER
GENERAL MANAGER, HOFFMANN GROUP USA

SAP Ariba Central Invoice Management enables ~4 full
workdays of time per month that we can give back to our
Accounts Payable people to address more strategic
activities.

TOM HANSON
ACCOUNTS PAYABLE MANAGER, WESTERN SUGAR
COOPERATIVE

With SAP Ariba solutions, it’s like SAP multiplies
procurement best practices by 10 and provides them to
you to help improve your business processes.

EDEM ADAMANOV
GENERAL MANAGER, MEDICAL PROCUREMENT OF
UKRAINE
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ABOUT TRADESHIFT

Tradeshift is a global network and platform that connects buyers and suppliers. Tradeshift transforms
the way companies buy, pay, and work with suppliers. Tradeshift drives supply chain innovation for
the digitally connected economy. As the leader in supply chain payments and marketplaces, the
company helps buyers and suppliers digitize all their trade transactions, collaborate on every process,
and connect with any supply chain app.

109 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Tradeshift’s UX is more similar to
those found in consumer markets
than any other ePayables solution,
which supports an intuitive and fluid
supplier enablement and activation
process.

ANDREW BARTOLINI
ARDENT PARTNERS

Tradeshift is a key partner in our
digital transformation journey. Their
platform is allowing us to embrace
new technology and go digital far
quicker than before.

NADINE GRADEL
SENIOR MANAGER, TRANSACTIONAL ACCOUNTING,
DISNEYLAND PARIS 25

Users find the Tradeshift solution
intuitive and easy to use, which has
helped us drive usage, increase
savings and shorten sourcing cycles.

DANIEL TIMPE
LINDE GAS

Tradeshift works better. We would be
very happy if you could acquire [this
company] as your customer.

JOERG BREIDENBACH
GENERAL MANAGER OF FINANCE AND
ADMINISTRATION, EXPRESS AIR SYSTEMS
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ABOUT ZYCUS

Zycus is a leading global provider of complete Source-to-Pay suite of procurement performance solutions. Their
comprehensive product portfolio includes applications for both the strategic and the operational aspects of
procurement - eProcurement, eInvoicing, Spend Analysis, eSourcing, Contract Management, Supplier Management
and Financial Savings Management. Their spirit of innovation and their passion to help procurement create greater
business impact are reflected among the hundreds of procurement solution deployments that they have
undertaken over the years. They are proud to have as their clients, some of the best-of-breed companies…

195 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Zycus provided the digital foundation we needed to revolutionize
our procurement processes. Their strategic sourcing suite have
not only enhanced efficiency but have also empowered us to
navigate complex global landscapes with ease, ensuring we
remain agile and profitable in our global operations while
promoting sustainable procurement. Leveraging our total buying
power, the AI powered tools and eauctions in our technology
platform, we have reduced our client’s costs by over six million
dollars in the past two years alone.

MARK COOLEDGE
DIRECTOR GLOBAL SUPPLY CHAIN, SIRVA

I'm excited to share my experience with implementing Gen-Al
Merlin Assist in our organization. This Al-powered tool has
transformed how we manage Source-to-Pay requests, providing
real-time notifications to keep us informed and enabling seamless
on-the-go approvals.

RAFAEL RIBEIRO GONCALVES
SENIOR TECHNOLOGY SPECIALIST, HEINEKEN

I can see that Zycus is more paranoid about value than I. Their
successful partnership with SM Retail demonstrated their
capabilities and it was evident their integration capabilities were
beyond any other solution in the market.

JOEY GOTUACO
SENIOR EVP AND HEADCENTRAL OPERATIONS, BDO
UNIBANK

Zycus iContract is not just a solution—it’s Selecta’s pathway to
smarter, faster, and more compliant contract management. The
visibility and control we’ve gained allow us to manage contracts
with greater efficiency and confidence.

HANNES WENGLE
DEPUTY GROUP CPO, SELECTA AG
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ABOUT BELLWETHER

#1 Procurement Software for SMBs creating 50-1000+ POs/month. Bellwether Purchasing is a cloud-based solution
that has helped thousands of satisfied customers for 38 years reduce costs, gain organizational control over
spending and improve regulatory compliance. Simplify and streamline your procure-to-pay workflow with automated
Reqs, Approvals, POs, Receiving, Inventory, and Invoicing. Modular, easy-to-use, and scalable. Punchouts, Reporting,
Budgeting, Contract Management, Partial Receipts, Integration to major ERPs with a 100% money-back…

75 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

If a company is concerned about the cost of
Bellwether Purchasing Software, it shouldn’t
be. The software is reasonably priced, and it
pays for itself right away – about three
months for us. The time and money savings
are great. It cut our purchasing cycle time in
half. We wouldn’t be without it.

JOSEPH TARDI
COLE TAYLOR BANK

Bellwether Purchasing Software has helped
use streamline our purchasing process. The
software was easy to implement and we have
been able to reduce printing costs now that
we are no longer using a paper based system.
Thank. Belllwether.

PHILLIP MORRIS
THOMAS ROAD BAPTIST CHURCH

Bellwether purchasing software is much more
valuable than its cost. It is user friendly and is
an excellent fit for schools, colleges and
universities.

WIILIAM AGOSTA
PURCHASING DIRECTOR, SAINT FRANCIS UNIVERSITY

We have very good experience with Bellwether
Purchasing Software to control all our
inventory products. Simple to use, and very
accurate.

JAMES MUIR
ARBELLA INSURANCE GROUP
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ABOUT BIRCHSTREET

Established in 2002, BirchStreet is the only complete hospitality operations platform purpose-built for
the industry. Backed by its innovative P2P technology, robust supplier network and industry experts,
the world’s most successful hotels, GPOs, casinos and food management companies trust BirchStreet
to run mission-critical operations and improve financial and operational performance. A full suite of
P2P applications includes eProcurement, accounts payable automation, inventory management,
recipe management, supplier payments, and reporting and analytics.

70 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Best Western is thrilled to partner with
BirchStreet Systems to advance our
procurement process. We continue to look for
new ways to enhance support for our
members, and I’m confident this platform’s
simplified and streamlined approach will be
of great value.

RON POHL
SENIOR VICE PRESIDENT OF BRAND MANAGEMENT,
BEST WESTERN HOTELS & RESORTS

With BirchStreet, I have finally found the
perfect inventory management solution for
the Club. The new acquisition with AccuBar
can only make an already great offering
better!

MARVIN JONES
GENERAL MANAGER, SAN ANTONIO COUNTRY CLUB

Working with AccuBar is like having an
accountant 24 hr-7 days a week on call. It
gives full trust in a very expensive wine
inventory and is on call as we wish.

SAM HAZEN
CHEF, VERITAS RESTAURANT

The AP process is now centralized and the
entire process is smoother and more efficient.
The software does most of the work for us!

AMANDA BURCHETT
SENIOR ACCOUNTANT II, DELAWARE NORTH
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ABOUT EUNA SOLUTIONS

Euna Solutions™ is a leading provider of purpose-built, cloud-based solutions that power critical administrative
functions and financial operations for the public sector. Formerly GTY Technology, Euna Solutions offers easy-to-use
solutions for procurement, payments, grant management, budgeting, permitting, and K-12 administration that are
proven to increase operational efficiency, transparency, collaboration, and compliance. Euna Solutions is a trusted
partner to more than 2,000 government and public sector organizations across North America, empowering digital
transformation and streamlining business processes while enabling higher levels of citizen…

130 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Before Euna Budget Professional, we didn’t have a
system for our operating budget. All we had were
spreadsheets. The first year was simply ‘let’s get a
system that we can put all of the information into,’
but by the following year we were using Euna
Budget Professional to build our budget
completely.

CAMILO RAMIREZ
CMA, BUDGET OFFICER, CITY OF EDMONTON

[Before Euna Procurement] there were a lot of
calculations my staff would have to do manually in
their spreadsheets, triple checking their work. In
Euna Procurement, you plug in your information,
and it just does [the calculation] for you. We don’t
have to worry about it.

KIM RAYRAY
CONTRACTS AND PROCUREMENT MANAGER, SEATTLE
CITY LIGHT

With today’s challenging economic conditions, the
City’s management needs up-to-the-minute budget
estimates and forecasts to make informed financial
decisions. Euna Budget has gone beyond our
expectations in that capacity.

TERI FERRO
FINANCIAL SERVICES DIRECTOR, CITY OF OCEANSIDE

Euna Grants has been really beneficial. It's a great
system to be able to research and track
grants—not just pre-award, but post-award and
subrecipient grants as well. It's all nice to have it in
one centralized place.

ALMA BURGESS
GRANTS ADMINISTRATOR, CACHE COUNTY
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ABOUT FAIRMARKIT

Fairmarkit is the intelligent sourcing platform that empowers organizations to more efficiently
purchase the goods and services they need. By equipping procurement and supply-chain teams with
automation and data, Fairmarkit promotes competitive bidding while reducing manual work within
existing processes. Leveraged by innovative procurement departments across a number of industries,
such as Univision, ServiceNow, and the MBTA, Fairmarkit aims to revolutionize the way organizations
make purchases.

63 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Fairmarkit revolutionized our tail spend management. Before its
implementation, our processes were fragmented, manual, and
lacked standardization. With Fairmarkit, we streamlined the
source-to-PO process, ensured compliance to specs, compared
delivery lead times, and achieved transparency across countries
and operating locations. The impact was profound. Beyond our…

JAY HOLTON
GLOBAL DIRECTOR - CENTER OF EXCELLENCE,
PROCUREMENT, ALCOA

Fairmarkit brings our bidding for purchases under $50,000 into a
new era that includes massive enhancements to transparency
and efficiency, expect prices to go down and competition to
increase, all done through a new system that dramatically
simplifies the process and opens the door for new vendors to do
business with the T.

LUIS MANUEL RAMÍREZ
GENERAL MANAGER, MASSACHUSETTS BAY
TRANSPORTATION AUTHORITY

Working with Fairmarkit has been an absolute pleasure. They
have identified innovative ways to drive key business results for
customers without disrupting the end user's processes. Adding
their technology to our Oracle ecosystem has created new ways to
innovate in the ERP space and create value for customers. We
look forward to a long-lasting partnership together.

JASON WILLIAMSON
VICE PRESIDENT, ORACLE

The implementation of Fairmarkit was incredibly smooth and
incredibly quick, which meant we got great speed to value. The
key metric for me for any procurement technology is adoption.
The adoption of Fairmarkit has been fantastic, both from our
buyers but also from our supply base.

HENRY SHEPPERD
SENIOR PROCUREMENT PERFORMANCE MANAGER,
EMIRATES FLIGHT CATERING
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ABOUT MEDIUS

Medius is a leading global provider of cloud-based spend management solutions, helping
organizations drive their business forward by enabling best-in-class process efficiency,
cost saving opportunities and greater financial control. Nearly 4,000 customers and
500,000 unique users worldwide use Medius spend management solutions, managing
transactions worth more than $160 billion annually.

206 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Medius definitely exceeded expectations in being able to
streamline processes. The ability to easily search for an
invoice at your desk versus walking to another floor in the
building is a dramatic timesaver. So staff can provide
payment information to a vendor from the Medius
system which enhances the relationship.

JOEL FLEMMING
VICE PRESIDENT OF INFORMATION TECHNOLOGY,
FURST-MCNESS

Medius has given me more time in my day. It reduces
mistakes while helping to save time and money. I think it’s
a wonderful tool and I definitely recommend Medius to
other companies, particularly those in manufacturing.

LAURA ANTHONY
ACCOUNTS PAYABLE AND RECEIVABLE SPECIALIST,
GREAT NORTHERN EQUIPMENT DISTRIBUTING

Medius has a great analytics module that gives me all of
my KPIs at my fingertips on a timely basis. It’s allowing us
to look deeper into what’s going on on a monthly and
daily basis.

NICK HAIGH
DIRECTOR OF FINANCIAL PROCESS & TRANSACTIONS,
MARSHALLS PLC

Medius was the most sensible solution for J.J. Taylor. Their
trust in standardized technologies like REST APIs and their
willingness to work with integration partners like ENZO,
meant that we could turn Medius into the enablement
platform we were hoping to get.

J.J. TAYLOR COMPANIES
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ABOUT OPUSCAPITA

OpusCapita is now operating under the GEP brand. Since joining forces in June 2024, they
have been combining their deep European expertise in e-invoicing, accounts payable, and
procurement with GEP’s global scale and AI-powered innovation. Their solutions, their
people, and their commitment to your success remain the same - now backed by the
resources and reach of a global leader.

151 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

For us OpusCapita is a trusted business partner
that has demonstrated great flexibility and
professional project management in international
outsourcing initiatives that take place in complex
corporate and supplier environments. OpusCapita
consultants respond quickly to every customer
requirement with the right solution.

TOBIAS WEBER
PROJECT MANAGER, SIEMENS FINANCE SHARED
SERVICES

Collaborating with OpusCapita to offer integrated
Invoice Sending adds valuable convenience to our
platform, benefiting our clients with seamless and
flexible invoicing options alongside our
comprehensive range of services.

TED ROBERTS
CEO & CO-FOUNDER, REALSTOCKS

OpusCapita helps us to provide our customers with
a cost-effective and comprehensive service for
managing invoicing and payment transactions.

RIITTA STRANDBERG
MANAGING DIRECTOR, IO KUSTANTAJAPALVELUT

In our implementation project with OpusCapita,
everything went really well. The service is really
benefiting us.

LARI HEVONOJA
B2B SALES DIRECTOR, VERKKOKAUPPA
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ABOUT TRADOGRAM

Tradogram is a business spend management solution that is built using the latest cloud technology.
Their solution empowers buyers and purchasing decision-makers in 80+ countries worldwide to
control costs and automate processes like procurement, supplier management, sourcing,
Accounts-Payable, and spend analysis. Tradogram also integrates with all Accounting and ERP
systems. Simple. Flexible. Affordable - Procurement Software

45 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Transitioning to TRADOGRAM was a strategic
move to overcome challenges. The platform
streamlined budget management, enhanced
communication, and provided control over
delivery dates, creating a transparent and
adaptable procurement process.

ADAM SHEA
PROCUREMENT MANAGER, CONTROL & POWER
SYSTEMS

Working with Tradogram is a breeze. It’s very
user friendly and easy to review a lot of
information quickly. Every document is linked
automatically, from requisitions, purchase
orders, invoices, and even delivery details.

ANNA VERDUGO
PURCHASING MANAGER, TECHNICAL AMERICA

Great experience from initial presentation,
testing, implementation and thorough
support. Tradogram was very easy to
customize and use. Setup and configuration
was simple and easy to maintain.

JOEL GERBER
SVP TECHNOLOGY, ADHERIS HEALTH

Flexible stable procurement software
package. The end-user interface is intuitive
and easy to use.

DAVID M
PURCHASING, ED CONSTRUCTION
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ABOUT ESM SOLUTIONS

ESM delivers customized spend management and eProcurement solutions that ensures
you complete control throughout the purchasing lifecycle, including sourcing,
procurement, invoicing, reporting, and contract management. Through their tailored
applications and services, they help organizations address operational needs by saving
time, cutting costs, and providing steadfast support.

98 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

ESM has had a long reputation for being focused on
education clients, providing easy-to-use procurement
tools, which help schools to efficiently and securely order
online from their own preferred vendors and catalogs.
Our Really Good Stuff team has committed to a deeper
level of marketplace integration with ESM to bring even
more convenience to our customers.

KELLY SULLIVAN
REALLY GOOD STUFF

ESM’s Supplier Network allows us to connect with
potential education customers and showcase all the ways
we can reduce costs and meet their institution’s needs,
Thanks to ESM, we can better process large-scale
transactions and make it easier for customers to do
business with us.

JOHN TINTERA
DIRECTOR OF BUSINESS PERFORMANCE, GRAYBAR

ESM provides the University of Tennessee with a complete
spend management solution, but it is more than just the
software. They are invested in our success, and have been
a good partner in our procurement transformation.

MARK PAGANELLI
EXECUTIVE DIRECTOR FOR ADMINISTRATION AND
FINANCE, UNIVERSITY OF TENNESSEE

Thank you for telling me about this as it wasn’t even
ESM’s problem. One of our teachers mistakenly emailed
your Help Desk.

MARY JO KLEMENTS
ORANGE SCHOOLS

TRUSTED BY

Procurement Software Category // FALL 2026 CUSTOMER SUCCESS REPORT 27

https://www.featuredcustomers.com/vendor/esm-solutions
https://www.featuredcustomers.com/vendor/esm-solutions
https://www.featuredcustomers.com/vendor/esm-solutions
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/
https://www.featuredcustomers.com/vendor/esm-solutions/


2026
PROCUREMENT

SOFTWARE

ABOUT MARKET DOJO

Market Dojo is a UK based software company that offers an array of capabilities to help procurement professionals
get the most out of their sourcing and supplier engagement activities. Whether you're looking to run 'on the spot'
eAuctions, rearrange your Supplier Onboarding process, or simply a safe place to store all your important supplier
contracts, we have the tools to help. Developed by procurement professionals, Market Dojo offers multiple
web-hosted software solutions that aim to assist in multiple areas of the procurement…

150 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Market Dojo is a company that impresses me
immensely. What I love is their ‘make it happen
attitude’, they possess a true entrepreneurial spirit
that is lacking in so many companies today,
coupled with a first class product suite. This is a
company that I truly enjoy doing business with and
I see them continuing to go from strength to
strength.

SIMON BOGGIS
PRINCIPAL & OWNER, ACI SOLUTIONS

My advice for any Purchasing team that is still
using emails and Excel files is to evolve. Move to a
solution that allows all the information to be
stored in the same place including historical
data—it’s a real time saver.

ANNE PARAN
ACHETEUR TRAVAUX ET MAINTENANCE, GECINA

Market Dojo is probably one of the most
competitive solutions in the market that I’ve come
across in terms of the level of functionality that you
get with the system.

DENIS LYDEN
COMMERCIAL & PROCUREMENT MANAGER, FOR EV

Market Dojo are great to work with supplying a
very easy to use solution with a highly personable
service.

ED CROSS
EXECUTIVE DIRECTOR, ODESMA
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ABOUT PAIRSOFT

PairSoft brings together three industry leaders - PaperSave, WorkPlace, and
DocuPeak - to form the strongest procure-to-pay platform for the mid-market
and enterprise, with close integrations to Microsoft Dynamics, Blackbaud, Oracle
NetSuite, and Sage Intacct ERPs.

102 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We were looking for primarily an AP
solution. When I stumbled across PairSoft
what really sold it was everything else it
did. It opened the doors for us to go
paperless.

GREG DZURINDA
COMPUTER INFORMATION SYSTEMS SUPERVISOR, THE
ZIDIAN GROUP

I loved PairSoft from the first time I
learned about it. It seems to almost be
part of GP – it didn’t seem like a third
party product. It works seamlessly. I didn’t
need to research anything else.

TOM WEAVER
FINANCIAL SYSTEMS MANAGER, EXCELSIOR COLLEGE

Any organization looking to optimize its
processes, eliminate waste and use the
talents of their staff in more meaningful
ways needs to implement this tool.

SHEILA TILOTTA
VICE PRESIDENT OF FINANCE AND OPERATIONS,
SOUTHLAKE REGIONAL HEALTH CENTRE FOUNDATION

PairSoft’s integration to Blackbaud was
why we decided to go with PairSoft.

BETH HASKELL
DIRECTOR OF INFORMATION TECHNOLOGY, CENTRAL
PARK CONSERVANCY
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ABOUT PLANETBIDS

PlanetBids is a govtech SAAS provider specializing in eProcurement solutions for
the public, private, non-profit and educational markets. Since 1998, PlanetBids
continues to successfully help its customers improve outreach efforts with
suppliers to gain greater control and visibility over spend by streamlining the
traditional time-consuming procurement practices.

63 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The rapid implementation of the PlanetBids bidding
platform has streamlined our bidding process and
reduced cycle time by 50 percent. PlanetBids has made
their bidding portal easy for any users to understand.
Our Procurement Administrators had a seamless
transition from paper to electronic bidding process.

ROY DITCHING
MANAGER OF PROCUREMENT SERVICES, GOLDEN
STATE WATER COMPANY

PlanetBids’ system is great because it shows almost
everything you need to know about the job on the first
page advertisement. From there you can download the
documents and see what Q&A has been posted and
responded to. The system reminds me to get everything
for our estimator.

ANTHONY SANTORO
PRECONSTRUCTION ENGINEER, LEED ELECTRIC

The system is very user friendly, intuitive, and PlanetBids
has been open and listened to MWD by constantly
improving the system over the years. In addition to liking
the system, PlanetBids customer support has been and
continues to be outstanding.

DENNIS MORIOKA
CONTRACT ADMINISTRATION, METROPOLITAN WATER
DISTRICT OF SOUTHERN CALIFORNIA

We’ve actually been getting more and more vendors to
register because they can see what opportunities the city
has online versus reaching out to different departments
or the purchasing team.

VANESSA DELGADO
PROCUREMENT PROGRAM MANAGER, CITY OF SAN
DIEGO
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ABOUT PRECORO

Precoro is an Agentic Procurement & AP Centralization Platform built for growing and mid-market companies that
need to control spend across multiple departments, locations, and teams. Precoro AI Crews cover intake to
payment, inside a company's own workflows and rules, so procurement and finance teams can scale output, not
headcount. The Intake Crew captures purchase requests through customizable forms and supplier catalogs. The
Purchasing Crew manages approval workflows and purchase orders. The AP Automation Crew handles invoice
capture, compliant E-invoicing, 3-way matching, and vendor payments.…

43 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Precoro is a great system for growing organizations that want a
procurement tool outside of their finance system. It can handle
the entire p2p cycle. There were limitations when we initially
became users. Still, many of those have been addressed, such as
better budgeting capability and more flexible approval workflow
to allow specific configurations for document custom fields or
locations. With these improvements in place, we have a reliable
spending tool.

JACQUES DU TOIT
BUSINESS SYSTEMS MANAGER, INSECT TECHNOLOGY
GROUP

Overall, we have had a great experience. The Precoro team has
been very responsive which helped us with implementation in a
short amount of time. The team helped us develop workaround
solutions in those few cases where the system did not exactly
match our needs. For the price point, this is a great tool and has
definitely helped us create the operational efficiency we were
looking for.

BILL JUDSON
VICE PRESIDENT OF FINANCE & ADMINISTRATION,
GREATER PALM SPRINGS CONVENTION & VISITORS
BUREAU

They [Precoro Team] understand us, want to grow with us and
work with us. We can count on each other. We are an
organization that works with companies for many years, and we
do not like to change vendors every 2-4 years [...] We think that
the trust relationship is very profitable for both sides; it's a
win-win.

SHMULIK ALMASI
GROUP CHIEF FINANCIAL OFFICER, PASSPORTCARD

The onboarding was really easy. The support from Jane and you
[Russ] was great, and also the tips you have given to us on how to
do the things or which part of the process to use — it was really
helpful.

FABIENNE BOUFFÉ
DIGITAL PROJECT MANAGER, TESTEX AG
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ABOUT PROCUREMENTEXPRESS.COM

ProcurementExpress.com was founded in 2014 by an executive team steeped in customer service and product
development experience. Since then, the company has progressed into multinational offices, with award-winning
customer support and an efficient, reliable app. The direction of development is to end wasted spend for any size
company, guided by the words: pragmatic, straightforward and anti-procrastination. These 3 words enable software
that contorts to your needs and not the other way around. Thus, they save 10% of spend daily for a wide variety of
industries, including construction, non-profit, events, and software. But they know the app is…

143 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We use ProcurementExpress.com to reduce
the time we spend on manual tasks and have
completely eliminated the need for
spreadsheets in our finance department. The
customer service is second to none and we
use ProcurementExpress.com to ensure every
project is profitable.

SEAN DAVIS
FINANCE MANAGER, AWC CONSTRUCTION

I love getting automatic updates when my
supervisors approve and move forward with
my Purchase Orders. I get them right in my
inbox!

MARISSA S.
ARTS SPECIALIST, BOYS & GIRLS CLUBS OF MONTEREY
COUNTY

ProcurementExpress.com is very easy to use,
it's well laid out and easy to read. It truly is,
user friendly. Support is only a click and text
away and very responsive and helpful.

DEIRDRE HEALY
FINANCE ADMIN, ISS A/S

Running like smooth Engine. Easy to keep
track of all the paperwork.

KEVIN KENREICH
DORM SUPERVISOR, ARKENSAS SCHOOL FOR THE DEAF
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ABOUT UNIMARKET

Unimarket’s cloud-based source-to-settle system brings spend management into one place in a simple, easy-to-use
solution. With 12 years in eProcurement and a multitude of Higher Education customers across the globe, they
understand what institutions need and how to best get them to their goals. Unimarket was built on a single unified
platform, and employs efficient, user-friendly technology to bring together buyers with suppliers, streamline
processes, and deliver real value. But Unimarket is more than just its innovative procurement technology: they aim
to provide software that their users love to work with, and to be the company that their customers love to…

61 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We were looking for a system that was
going to be easy for our employees to use.
We wanted to automate the process and
make it streamlined from beginning to
end. Unimarket was able to provide all of
that for us.

DAISY ANDERSON
DIRECTOR OF PROCUREMENT SERVICES, MESSIAH
COLLEGE

Once we onboarded Unimarket, this
alleviated all of our problems because
now were we able to centralize a
decentralized structure.

LAVERNE MAYES
PURCHASING MANAGER, PHILADELPHIA COLLEGE OF
OSTEOPATHIC MEDICINE

Unimarket is simple and logical. The
training is easy because anyone who
transacts on the internet is familiar with
the process.

CARL STRATTON
CHIEF FINANCIAL OFFICER, NZBUS

People love Unimarket. Compared to our
previous system, it is easy to use, intuitive
and even the training is straightforward.

JANE ALTEMOSE
DIRECTOR OF PURCHASING SERVICE, LEHIGH
UNIVERSITY

TRUSTED BY
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