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OVERVIEW
Disaster recovery software helps to
prevent
damage
to
computers,
networks,
and
servers
due
to
catastrophic events. The platform is
typically a full suite designed for
backup and restoration processes for
various situations and applications.
Disaster
recovery
solutions
are
connected with Disaster Recovery as a
Service (DRaaS) tools that are installed
on computers and servers to facilitate
data/file
recovery,
backup,
and
synchronization.
Disaster recovery platforms differ
dramatically based on manufacturer.
For instance, some applications are
built to work with cloud computing
disaster
recovery
and
backup
programs, while others are utilized for
off-site remote backups and backup
imaging to outside storage devices. A
disaster recovery system is typically
leveraged as an “always-on” tracking
platform that monitors all alterations to
protected applications and ensures
those changes are backed up.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking
is based on data from our customer reference
platform, market presence, web presence, & social
presence as well as additional data aggregated from
online sources and media properties. Our ranking
engine applies an algorithm to all data collected to
calculate the final Customer Success Report
rankings. The overall Customer Success ranking is a
weighted average based on 3 parts:
Content Score is affected by:
1. Total # of vendor generated customer
references (case studies, success stories,
testimonials, and customer videos)
2. Customer reference rating score

Customer Success Report
Award Levels

Market Leader
Vendor on FeaturedCustomers.com with
substantial customer base & market share.
Leaders have the highest ratio of customer
success content, content quality score, and social
media presence relative to company size.

3. Year-over-year change in amount of customer
references on FeaturedCustomers platform
4. Total # of profile views on FeaturedCustomers
platform
5. Total # of customer reference views on
FeaturedCustomers platform
Market Presence Score is affected by:
1. Social media followers including LinkedIn,
Twitter, & Facebook
2. Vendor momentum based on web traffic and
search trends

Top Performer
Vendor on FeaturedCustomers.com with significant
market presence and resources and enough
customer reference content to validate their vision.
Top Performer's products are highly rated by its
customers but have not achieved the customer
base and scale of a Market Leader.

3. Organic SEO key term rankings
4. Company presence including # of press
mentions
Rising Star
Company Score is affected by:
1. Total # of employees (based on social media
and public resources)
2. Year-over-year change in # of employees over
past 12 months
3. Glassdoor ranking
4. Venture capital raised

Vendor on FeaturedCustomers.com that does not
have the market presence of Market Leaders or
Top Performers, but understands where the market
is going and has disruptive technology. Rising
Stars have been around long enough to establish
momentum and a minimum amount of customer
reference content along with a growing social
presence.
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2020 Customer Success Awards
Check out this list of the highest rated Disaster Recovery Software software based
on the FeaturedCustomers Customer Success Report.
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OVERALL BEST
OF DISASTER RECOVERY SOFTWARE
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TRUSTED BY

ABOUT ZERTO
Zerto is committed to keeping enterprise and cloud IT running 24/7 by providing
innovative, simple, reliable and scalable business continuity software solutions. Zerto
helps customers accelerate IT transformation by reducing the risk and complexity of
modernization and cloud adoption. By replacing multiple legacy solutions with a single
IT Resilience Platform, Zerto is changing the way disaster recovery, data protection and
cloud are managed. With enterprise scale, Zerto’s software platform delivers continuous
availability for an always-on customer experience while simplifying workload mobility to
protect, recover, and move applications freely across hybrid and multi-clouds. Zerto is
trusted globally by over 7,000 customers, works with more than 1,100 partners and is
powering resiliency offerings for 350 cloud services providers.

151
Customer references from
happy Zerto users
VIEW ALL REFERENCES

"When I first heard about Zerto (Virtual Replication) I was skeptical. Now that we have it deployed, I call it a miracle for
BC/DR. We have very aggressive service levels to meet — we must have our mission critical applications up in 15
minutes. With Zerto, we are able to recover our Microsoft SQL Server database, Exchange, File servers and other…
Uzah Chinedu
Infrastructure Manager, Leadway Pensure PFA

"Online Tech tailored a DR solution to fit our needs instead of pushing a solution. The
partnership we have with Online Tech, along with their DRaaS offering powered by Zerto, gives
us the comprehensive DR strategy we need as we continue to grow."
Steve Werner
Director of Technology, Milhaus

“The simplicity of Zerto (Virtual Replication) has had an immediate impact on the quality of our BC/DR plan. The fact
that the entire process is set up and executed in a few clicks is such an improvement over the scripting process. We can
confidently say to the business we are able to recover fast from any data center disruption.”
Ietan Alexander
Coordinator IT Infrastructure, Kremsmueller Group

"We were looking for a new BC/DR solution that was easy to use, simple to install, did not
require a duplicate SAN environment and was within our budget. Zerto not only delivered a
fantastic performing solution, it was well within our budget as the need for a duplicate SAN was
eliminated. If it seems too good to be true, it usually is — Zerto has been the exception to that."
Foresight Financial Group
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2020 MARKET LEADERS
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ABOUT ACRONIS
Acronis is a leading backup software, disaster recovery, and secure
data access provider to consumers, small-medium businesses, and
enterprises. Acronis solutions include physical, virtual, and cloud
server backup software, storage management, secure file sharing,
and system deployment. Powered by the Acronis AnyData Engine,
Acronis products provide easy, complete, and safe solutions for data
in local, remote, cloud, and mobile devices. When it comes to
delivering the new generation of cyber protection solutions, Acronis
is the undisputed leader.

197
Customer references from
happy Acronis users
VIEW ALL REFERENCES

"We selected Acronis for its easy implementation, simple restore procedure and flexible licensing structure. We installed
the entire system ourselves without any help from the outside. It’s great to know that in the case of a failure, we can
restore our servers within seconds. Now we have a system that protects the data our business depends on."
Alan Finlay
Fixed Operations Manager, Ready Honda

"It is also easy to install and configure systems, along with multiple activity logs, and all of this is
achieved using a single console and a single solution. We are delighted with the reliability,
cost-effectiveness, and ease of use that Acronis Backup Advanced provides."
Syed Abbas
Group Senior Systems Engineer, Belhasa International

"Acronis Backup Cloud was our primary choice when it came to picking a complete backup solution. My IT team
confirmed installation was really easy and it’s extremely convenient to use. Plus, each of our customer’s data needs to be
kept isolated and private, which is hard when storing all the backups in the same location – but Acronis’ multi-tenant…
Asela Wasala
Chief Executive Officer, WDR-S

“With the new solution, we only pay for what we need and there is no limit on storage. As our
business grows, so does our storage. What’s more, the automated monthly reports show
historical utilization, which helps us forecast our future storage costs.”
Julien St. John-Dennis
Chief Product and Marketing Officer, Gradwell Communications
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ABOUT ACTIFIO
Actifio delivers copy data virtualization to hundreds of global
enterprise customers and service provider partners in more than 30
countries around the world. Actifio’s Virtual Data Pipeline™
technology decouples data from infrastructure, enabling dramatic
improvements in business resiliency, agility, and access to the cloud.
Actifio replaces siloed data management applications with a
radically simple, application-centric, SLA-driven approach that lets
customers capture data from production applications, manage it
more economically, and use it when and where they need to.
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Customer references from
happy Actifio users
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"By allowing us to mount backups directly on the Actifio array, we have gained the ability to recover from a server crash
in minutes vs. hours or days. By introducing Dedplication, we have been able to manage DR replication traffic. DR node is
used to replicate strategic servers/services in minutes vs. days, making DR testing a breeze."
John M. Sipp
IT Vice President, Service Credit Union

"The time savings with Actifio are dramatic. Applications are developed faster and at higher
quality. What had taken a day, now takes half an hour. Data restore is simple. A few clicks and
done."
Brett Cross
Chief Technologist, New Zealand Lottery

“My confidence in Actifio starts with superior technology and expands with their consistently superior support. A single
Actifio platform operates across our multi-cloud infrastructure with elegance and simplicity. It provides data migration,
fast backup, near-instant recovery and…
William Khoo
Principal IT Consultant, Inland Revenue

"Actifio provides reports that give us fantastic insight into overall health of the systems. From
cluster summaries to dedup rates and individual application tracking, we can see where we are
operating smoothly and easily spot any pending issues."
Sean Thomas
System Analyst, Santee Cooper
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ABOUT BARRACUDA NETWORKS
Barracuda provides cloud-connected security and
storage solutions that simplify IT. These powerful,
easy-to-use and affordable solutions are trusted by
more than 150,000 organizations worldwide and are
delivered in appliance, virtual appliance, cloud and
hybrid deployments. Barracuda’s customer-centric
business model focuses on delivering high-value,
subscription-based IT solutions that provide end-to-end
network and data security.

311
Customer references from happy
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VIEW ALL REFERENCES

"An organization’s backup strategy should keep three copies of data on two different media— one of them being offsite.
Barracuda’s flexible cloud storage options allowed us to meet these requirements seamlessly. Cloud replication can be
enabled with the click of a button and was significantly easier and more cost effective than the other solutions we…
Richard Jones
ICT Manager, Shore School

"With the Barracuda solution, we ensure that critical business information is stored
safely and always available for instant recovery."
Luis Rapoula
Finance Manager, Viborel Distribuiçao

"It’s so intuitive that everyone at the organisation can recover their own lost or deleted
files with minimal assistance."
Graham Gifford
IT Director, European Tour

"In a disaster, we can re-launch virtual servers in the cloud and be back up and running in a
matter of minutes. That’s a huge benefit that really sets the Barracuda solution apart."
James Tagliareni
Chief Information Officer, Washburn University
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ABOUT COHESITY
Cohesity delivers web-scale simplicity for secondary data that
eliminates silos and puts data to work. Enterprises rely on
their software-defined, hyperconverged platform to radically
streamline backup and data protection, converge file and
object services, quickly deliver test/dev instances, and
provide analytic functions on a single, global data store.
Customers and partners, including Global 1000 companies
and federal agencies, tired of data center complexity are
modernizing and scaling secondary data protection with
Cohesity.
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"Cohesity is eminently flexible. Not only has HE&R implemented a next-gen enterprise backup and recovery solution, but
the single, web-scale platform from Cohesity gives us flexible options for data management, including cloud archival,
disaster recovery, dev/test, and Scale-Out NAS. Cohesity provides efficiency and simplicity, and will enable lower TCO…
Dan Dengler
Director of IT Operations, Hershey

"Cohesity addressed our biggest backup and recovery concerns by providing fast, resilient and reliable enterprise data
protection for our growing company. We have tight windows in the hospitality industry, and Cohesity was able to
perform a complete backup in one third of the time of our previous solution. Cohesity’s capabilities, such as native…
Brian Critchlow
IT Systems Administrator, Piedmont Healthcare

"Cohesity addressed our biggest backup and recovery concerns by providing fast, resilient and reliable enterprise data
protection for our growing company. We have tight windows in the hospitality industry, and Cohesity was able to
perform a complete backup in one third of the time of our previous solution. Cohesity’s capabilities, such as native…
Brian Critchlow
IT Systems Administrator, Santa Cruz Seaside Company

"Cohesity is more than just a modern backup solution for Seattle University. Cohesity provides the flexibility for seamless
integration in a hybrid environment. With it, we have the ability to push data to the cloud and back, allowing for quick
and easy restoration of files, folders, or server level objects. Additionally, Cohesity gives us the capability to quickly…
Aaron Boruff
Application Administrator, Seattle University
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ABOUT COMMVAULT
Commvault is a publicly traded data and information
management software company headquartered in Oceanport,
New Jersey. They've made a mark with the industry's leading
backup product, Simpana software. Their customers choose
us because of their unique Solving Forward® philosophy and
ability to deliver complete solutions with infinite scalability
and unprecedented control over data and costs. Commvault
is positioned as a Leader in the Gartner 2013 Magic Quadrant
for Enterprise Backup/Recovery Software.
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"One of the features that made Commvault software stand out was its ability to have encryption
in transit and at rest. When you are dealing with regulated data, you can't have something that
isn't encrypted. It's a significant advantage that we saw in the Commvault software solution."
Brandon Tanner
Senior Manager, Rentsys

“With Commvault Simpana software, we have a single solution with fully integrated capabilities
for protecting our data while also improving how we collect, analyze and produce massive
amounts of information for eDiscovery."
Dale Jablonsky
CIO, California Employment Development Department

“Simpana software’s replication feature has opened a lot of doors for us in terms of
elevating disaster recovery and business continuity."
Brian Diegan
Vice President of Network Services, First National Bank

“With Simpana software, we’ve streamlined business processes so we can better allocate
resources while taking business continuity to a whole new level. Along the way, we’ve driven
down disaster recovery costs while delivering unparalleled customer service.”
Terry Tick
Vice President of Infrastructure Services, CI Investments
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ABOUT DATTO
Datto protects essential business data for tens of
thousands of the world’s fastest growing companies.
Their Total Data Protection platform delivers
uninterrupted access to data on site, in transit and in the
cloud. Through Datto’s network of partners, they
provide companies with products and services designed
to continually keep business running. Businesses rely on
Datto for industry leading technology combined with
unrivaled customer service.
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“The entire farm ran for a full week without an interruption or issue. It was the first time I had
used the Datto SIRIS in a true disaster scenario, and the fact that I could do everything I needed
from my phone, in minutes, told me that I had made the right choice going with Datto.”
Keith Bradley
IT Manager, NatureFresh Farms

“Datto File Protection gives us the ability to do continuous backup on any device regardless of operating environment or
network status. Gaining that kind of control with access to the unified capabilities of Autotask Endpoint Management
allows us to easily provision, manage, and bill our clients’ file back up in a way that is far more secure, efficient and cost…
Terry Bryson
Owner, The Local Guy

"With Datto, on the technical deployment side, we’re (and are) able to tweak the variables of scheduling backups and
offsite sync with incredible ease to ensure that we’re able to deploy based on a standard deployment “profile.” We can
adapt it on the fly to the circumstances that are unique to the client or even the protected server itself. This makes our…
Terry Cole
Owner/Founder, Cole Informatics

“Our old solution was just backup, and we needed more. Datto offers a complete solution for BDR. The
solution checks all the boxes and fills all the gaps, and it proved itself when our exchange server failed.
Luckily, I was able to spin-up locally and get mail flowing again when the server crashed.”
Curtis Hemingway
IT Director, CBM IT
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ABOUT DRUVA
Druva is the global leader in cloud data protection and
management, delivering the industry’s first Data
Management-as-a-Service solution that aggregates data from
endpoints, servers, and cloud applications and leverages the
public cloud to offer a single pane of glass to enable data
protection, governance and intelligence–dramatically
increasing the availability and visibility of business-critical
information, while reducing the risk, cost, and complexity of
managing and protecting it.
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"With Druva we have peace of mind - we know our data is protected and that we have
the means to restore it."
Todd Feist
Chief Technology Officer, Loenbro

"Phoenix is a fantastic tool. It’s so simple, that you don’t think about it. You set it up, it
runs, it does what it is supposed to do."
Jessica Fletcher
IT Analyst Supervisor, Pall Corporation

"We can do a disaster recovery restore from Druva Phoenix to AWS whenever we want. We’re
continuing down the path of reformulating our disaster recovery solution with Druva Phoenix."
Don Fletcher
Infrastructure Manager, Family Health Network

"With Druva, users are able to restore their own data as devices are upgraded, instead
of having to wait for IT."
Dicko Shahvekilian
End User System Engineering Manager, ServiceNow
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ABOUT NETAPP
NetApp creates innovative storage and data
management solutions that deliver outstanding cost
efficiency and accelerate business breakthroughs.
NetApp's commitment to living core values and
consistently being recognized as a great place to work
around the world are fundamental to long-term growth
and success, as well as the success of pathway partners
and customers.
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"We now have an enterprise-class data protection and recovery solution that helps us
to provide more affordable services to our residents and protect their data."
Aaron Barak
Director of Operations and Infrastructure, King County

"With the NetApp MetroCluster solution now deployed, we have a solid foundation to build our
disaster recovery plan. We are better prepared to handle any unexpected downtime as it is now
much easier and faster to recover data."
Kenneth Lorenzo
Senior Network Engineer, FMC Technologies

"With NetApp rapid backup and restore capabilities, I can have answers about software capabilities the
next morning instead of days later. Plus, the ability to support SQL Server clustering on the NetApp iSCSI
SAN means we can simulate large, very complex enterprise environments."
Roy Gerber
Chief Technology Officer, Ultimate Software

"We entrust our data to NetApp and the private cloud built on it. Its reliability and flexibility help
us to act quickly and address business requirements and growth goals as needed."
Gül Zor
IT Manager, Atasay
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ABOUT RUBRIK
Rubrik builds beautifully simple products for businesses
to meet their most challenging data management needs.
Rubrik blends expertise from both consumer and
enterprise worlds to pioneer a fresh approach to an old
problem. Rubrik's team has helped build products such
as Google File System, Google Search, YouTube,
Facebook Data Infrastructure, VMware Virtualization,
Data Domain File System, and Amazon Infrastructure.
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"We absolutely love SQL Live Mount; it intelligently handles data management to enable fast
recovery for our physical and virtual SQL databases. Even if we rename a database, Rubrik
ensures that we keep the same backup chain, so I never lose my old one."
Dave Vassall
Systems Analyst, University of California San Diego

"Restores are click-intensive and time consuming. We do quarterly restore testing. It
took a hundred clicks and 30 minutes to start restore for just 50 VMs."
Chris Gurley
Senior Network Engineer, ExponentHR

"Rubrik is undoubtedly the right answer to all our needs. It is very easy to use and scale, and allows us to guarantee data
instant recovery - something we couldn’t do before. Thanks to Rubrik, we can move more of our resources from data
protection tasks to other key tasks within our data center, giving us a strong competitive advantage in the market."
Marco Iannucci
CEO, Clouditalia

“If we host desktops in the data center, we need to have a backup solution that can recover instantly, more
frequently, and more granularly. The combination of Rubrik and our all-flash arrays helps us deliver high
application performance, while providing granular, reliable recovery.”
Terry Young
Castilleja
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ABOUT UNITRENDS
Unitrends increases uptime and confidence in a world in
which IT professionals must do more with less. Unitrends
leverages high-availability hardware and software
engineering, cloud economics, enterprise power with
consumer-grade design, and customer-obsessed support to
natively provide all-in-one enterprise backup and continuity.
The result is a “one throat to choke” set of offerings that
allow their customers to focus on their business rather than
backup.
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"All in one hardware and software solution with cloud backup and recovery. That is
everything that we were and are looking for!"
Chris Russell
Director of Information Systems and Process Development, Engelberth Construction

"Quick restores of lost files are probably the best feature that we use on a regular
basis."
Matt Kalisz
Network Administrator, School District of Holmen

"We had a ransomware attack that propagated to our financial server due to file sharing,
corrupting the entire financial system. Using a Unitrends backup, it took 15 minutes to restore
the server and remove the threat!"
Patrick Bernotas
Technology Director, Taylor Community School Corporation

"Our Unitrends appliance literally paid for itself after being able to restore 2+ million
files affected by ransomware earlier this year."
Erica Reyes
IT Director, EXCO Engineering
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ABOUT VEEAM
Veeam recognizes the new challenges companies across the globe face in enabling the
Always-On Enterprise, a business that must operate 24.7.365. To address this, Veeam
has pioneered a new market of Availability for the Always-On Enterprise by helping
organizations meet recovery time and point objectives (RTPO) of less than 15 minutes
for all applications and data, through a fundamentally new kind of solution that delivers
high-speed recovery, data loss avoidance, verified recoverability, leveraged data and
complete visibility. Veeam Availability Suite, which includes Veeam Backup &
Replication, leverages virtualization, storage, and cloud technologies that enable the
modern data center to help organizations save time, mitigate risks, and dramatically
reduce capital and operational costs, while always supporting the current and future
business goals of Veeam customers.
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“Veeam Backup & Replication has the edge over first generation virtual tools. It can restore an image of all of the virtual
machines and guarantees data integrity. We’re very happy to have chosen this solution, which combines innovative
functionality, ease of use and immediate, intuitive interface and seamless integration with the VMware environment. It’s…
Sergio Casado Castejón
Head of Technology and Innovation, Leroy Merlin Italy

"For companies looking for a VMware backup and replication solution I have one word: Veeam.
It has all the required capabilities to provision a full-scale disaster recovery and business
continuity plan."
Martin Van Staden
CIO, Bidfood Ingredients

"Veeam makes life easier, from backup to recovery to migration. Veeam also combines
everything in one solution. We look at one console throughout the day, not several, which saves
time."
Prashant Nagraj
Manager of Servers, QuEST Global

“In a DR scenario, you must be fully confident you can start your backups and replicas. Veeam
automatically verifies their recoverability, so we’re absolutely sure we can restore critical data.”
Sebastian Pervan
Network Engineer, JGL
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ABOUT VERITAS TECHNOLOGIES

Veritas Technologies enables organizations to
harness the power of their information, with
information management solutions serving the
world’s largest and most complex environments.
Veritas works with organizations of all sizes,
including 86 percent of global Fortune 500
companies, improving data availability and
revealing insights to drive competitive advantage.
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"Backup Exec 2014 is compatible with Windows Server 2012 R2, and it enables us to capture and
restore whole Hyper-V or VMware images, as well as single files—without having to do two
backup passes. As a result, we back up as much as 100 percent faster. We’re more flexible."
Maarten van der Hoek
IT Manager, WT International

"We do 5 to 10 recoveries a week, and NetBackup Granular Recovery Technology saves us an
estimated 750 IT staff hours per year. We can have the helpdesk staff perform recoveries instead
of senior IT engineers."
Marco Toste
CTO, Whitestar Asset Solutions

"We were able to restore entire VMDK files in minutes—maybe 15 for the average
server. Backup Exec really helped us out. It was incredible."
Randy Gilman
Manager Information Technology, Clarke Power Services, Inc.

"The ability to back up a virtual machine image as well as the files inside it—or restore an entire
virtualized application or the granular data in it—that’s what makes Backup Exec 2014 far more
compelling than its competitors."
Paul Flatt
Infrastructure and Support Manager, Mitre 10
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ABOUT ALTARO
Altaro is a fast-growing developer of robust backup solutions for managed service
providers (MSPs), IT resellers and companies. With 50,000+ customers in 121+ countries
worldwide, 10,000 partners and 2,000+ MSPs to date, Altaro provides affordable
enterprise-class functionality while avoiding unnecessary features that add cost and
undue complexity. Its flagship solution is Altaro VM Backup, a backup solution for
virtualised environments that has gained traction as the natural choice for Hyper-V and
VMware backup and replication. Altaro Office 365 Backup is its subscription solution to
back up and restore Office 365 mailboxes, OneDrive and SharePoint. Both products are
also available as monthly subscription programs for MSPs. A freeware physical server
backup solution is also available. Altaro has offices in the US, the UK, Germany, France,
North Macedonia and Malta.
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“Altaro provides very customer-friendly support. When we had issues or individual challenges, the Altaro team was quick
to help us and worked on a solution. They avoided lip service and standard phrases, and focused on the issue. This is
important for us, as we think the best application is only half as good if the support team behind it is unwilling or…
Markus Seywald
Head of Virtualization, Beeks Financial Cloud

“Altaro has never failed me once when it comes to restore. File level restore is easy to use and the offsite backup works
great. Overall my experience with Altaro has been entirely positive. The support is great: quick and helpful. And the price
is extremely reasonable. I am confident using Altaro; I know I can count on it.”
Simon Wei
IT Manager, Pacific Rim Engineered Products

"Altaro has proven its worth three times with DR for me. Tech support has also been
excellent."
Robert Mesec
University of Colorado

"I had been looking for an Office 365 backup solution for some time and hadn’t really come across anything that fitted
my needs. I found Altaro’s product to be slick and easy to use, with a familiar interface to the excellent Altaro VM Backup
product. Backups were reliable, and restores were quick. Altaro Office 365 Backup is an invaluable tool for every IT…
Severn Dickinson
IT Infrastructure & Network Engineer, PC Comms Ltd
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ABOUT ARCSERVE
Arcserve is a leading provider of data protection and recovery software that
provides organizations with the assurance that they can recover the data and
applications when needed. Launched in 1990, Arcserve provides a
comprehensive solution for cloud, virtual and physical environments, on
premise or in the cloud, backed by unsurpassed support and expertise.
Arcserve Unified Data Protection (UDP), available on Arcserve’s appliance or
your hardware, drives a full range of highly efficient and integrated data
protection capabilities through a simple, web-based user console. Arcserve
has a customer base of 45,000 end users in more than 150 countries and
partners with over 7,500 distributors, resellers and service providers around
the world. Arcserve is headquartered in Minneapolis, Minnesota with offices
around the world.
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"Our data includes repeated elements, such as multiple instances of the Windows operating system, so we were
expecting good results from deduplication. But by combining deduplication and compression we were able to squeeze
our data from 172 terabytes to just 30 terabytes. We hadn’t seen anything like that before from other tools, we were…
Katie McMillan
Infrastructure and Platforms Manager, Newcastle College Group

"With Arcserve, the backup time has been significantly reduced and I don’t have to
worry that things will slip through the cracks."
Tim Paige
IT Director, Beacon College

"Using the combination of the disk images and backup files, we can recover entire
systems quickly."
John Rawcliffe
Head of Operational IT, Macdonald Hotels and Resorts

"We now have a single infrastructure that provides both backup to disk and replication to our
second data centre. It is easy to use, reliable and can scale to meet our future requirements."
Ym Chang
Senior Manager, First Securities
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ABOUT ASIGRA
Asigra provides organisations around the world the ability to recover their data now
from anywhere through a global network of partners who deliver cloud backup and
recovery services as public, private and/or hybrid deployments. As the industry’s first
enterprise-class agentless cloud-based recovery software to provide data backup and
recovery of servers, virtual machines, endpoint devices, databases and applications,
SaaS and IaaS based applications, Asigra lowers the total cost of ownership, reduces
recovery time objectives, eliminates silos of backup data by providing a single
consolidated repository, and provides 100% recovery assurance. Asigra’s revolutionary
patent-pending Recovery License Model provides organisations with a cost effective
data recovery business model unlike any other offered in the storage market. Asigra has
been recognised as a Gartner Cool Vendor and has been included in the Gartner Magic
Quadrant for Enterprise Backup and Recovery Software since 2010.
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“Our decision to go with EVS for our backup and recovery needs was based on several factors,
including their use of innovative technologies, their ability to take the data off-site, automate
and reduce labor, and provide an excellent level of responsiveness."
Brent Nair
Chief Information Officer, City of Memphis

“Powered by the innovative Asigra’s Hybrid Cloud Backup™ and Recovery Software software platform, this new
technology makes it possible for us to offer affordable, yet highly reliable and scalable backup and restore services. We
can offer SDS to a broad range of customers that can instantly backup their data to a remote location, from where it…
Anthony Foy
Managing Director, Interxion

“Using Asigra has allowed our customers to utilize an industry leading backup and recovery
solution without making large capital investments. The feedback we’ve received from clients has
been positive – they say it’s easy to use and the recovery times are quite impressive.”
Steve Todd
COO, Polar Imaging

"From our perspective, it was a no brainer to invest in cloud backup services to solve the problems created by
tape-based solutions. We liked that the TIG-Asigra solution offered instant offsite storage and created a virtual
environment where we could get up and running quickly. Everyone at TIG knows what they are doing— they are very…
Peter Thomson
Infrastructure Manager, Thorogood Associates
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ABOUT AXCIENT
Axcient offers MSPs the most secure backup and
disaster recovery technology stack with a proven
Business Availability suite focused on partner
experience. Their solutions address the full spectrum of
business challenges, from file sync and share to backup
and disaster recovery, and cloud-to- cloud backup for
some of the most popular cloud applications being used
by small to medium sized businesses.
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“A key criteria was a solution we could resell as a service and Axcient fit that MSP model very well with the ability to
have local and cloud-based protection and recovery. Axcient is great for a services company like ours because it
provides easy remote maintenance, centralized Web-based management, deduplication, and the added bonus of being…
Bill Dykema
Vice President of Advanced Solutions Group, ITsavvy

“Axcient has the ability to show all client information on one screen without having to flip back
and forth between screens. This is why it is so easy to recover devices, like a server, laptop or
workstation. Just simply find it, and in a few clicks you can restore.”
Strati Vourakis
Founder, Calm Computing

"Axcient provides features that are not available from most vendors, such as instantly
spinning up a server, be it physical or virtual, in the cloud for business continuity."
Ken Coakley
Director of Technology, The Pennington School

"Axcient is basically the evolution of backup, giving you onsite failover and cloud-based
replication."
Eric Kalseth
Client Executive, ITsavvy
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ABOUT HITACHI VANTARA
Hitachi Vantara, a wholly owned subsidiary of Hitachi,
Ltd., helps data-driven leaders find and use the value in
their data to innovate intelligently and reach outcomes
that matter for business and society. They combine
technology, intellectual property and industry
knowledge to deliver data-managing solutions that help
enterprises improve their customers’ experiences,
develop new revenue streams, and lower the costs of
business.
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"With the HDS active-active cluster, failover is automated, and it now takes considerably less time to put our virtualized
systems into production again. This means that we can recover from unexpected system downtime extremely quickly,
and simply continue running as normal, minimizing impact on TASE activities."
Eldad Herstig
Senior Vice President, CIO, Information Technology and Operation, Tel Aviv Stock Exchange

"The HDS solution, based on the robust Hitachi Content Platform, delivered everything that we
needed when it came to storage: reliability, speedy retrieval, document preservation and most of
all, peace of mind."
Harish Shetty
Senior Executive Vice President, HDFC Bank

"As all of our data is vital and cannot be compromised, effective storage is required to enable immediate
data sharing and tracking; data backup and retrieval systems must be available once the problem rises.
Hitachi Unified Storage can serve all of our requirements with high performance and cost-efficiency."
Varanyu Suchivoraphanpong
Executive Vice President, Islamic Bank of Thailand

"The Hitachi SAN and NAS unified storage platform [HUS 130] for this project has not only met
our business needs, but also fully taken advantage of the existing storage products and provided
investment protection. The platform’s scalability also allows future upgrades to provide disaster
recovery and data lifecycle management."
Foshan University
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ABOUT SEP SOFTWARE
SEP Software is a global technology leader providing
high-performance hybrid backup and disaster recovery
solutions. SEP replaces multiple backup software
products with a single solution for businesses and
workloads of any size across all locations - physical,
virtual and cloud. Supporting the widest range of
operating systems, databases and applications, SEP is
the perfect solution for IT professionals managing data
protection and business continuity.
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“SEP sesam’s easy installation, blazing fast solutions, reliability and first-class technical
support place it head and shoulders above the competition.”
Nitin Patel
IT Operations Manager, Lavendon Group plc

“I have run SEP sesam for a couple of years now and when I see a success message
from a restore, that message has been true 100% of the time.”
Bill Davis
Manager of Enterprise Systems, Tax Analysts

“SEP sesam exceeded all of our requirements and since we installed SEP, there has not been one
single failure of a backup job and we have been able to complete every single restore very
easily. We are very satisfied.”
Wolfgang Lux
IT Director, German Institute of Human Nutrition

“Thanks to the SEP solution, we had reliable backups almost immediately and restores of critical
data for our customers’ everyday requirements - fast, easy and accurate. We are now all great
fans of the software and the team at SEP.”
Mike Yandrischovitz
Data Systems and Security Manager, Georgetown University’s McDonough School of Business
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ABOUT STORAGECRAFT
StorageCraft Technology Corporation is a premier
backup and disaster recovery software company.
StorageCraft focuses on providing best-in-class backup,
disaster recovery, system migration and data protection
solutions for virtual and physical environments.
StorageCraft delivers software products that reduce
downtime, improve security and stability for systems
and data and lower the total cost of ownership for
servers, desktops and laptops.
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"StorageCraft’s backup, recovery, and business continuity solutions and cloud services give us peace of mind. We have
thoroughly reviewed a number of competitive solutions, but none came even close to StorageCraft’s offerings. We
always know that our systems, and the client systems we are entrusted to manage, are well protected and highly…
Brian Townley
General Manager, C3 Group

“We used ShadowProtect to restore their files to the NAS, and they were able to work on their critical files while they
waited for new server hardware. Even with all the giant CAD drawings, we were able to restore their data in less than two
hours. It would’ve been an eight-hour process with tape, and they would’ve lost a whole business day.”
Tom Mucha
Senior Systems Engineer, Connecticut Computer Service

"The technology stack impressed us as StorageCraft offers an end-to-end backup and disaster
recovery solution. Unlike many other vendors which take time to restore data, StorageCraft is
fast, easy and it works."
Armika Jaya
Director of Information Technology, COMO Hotels and Resorts

“Convince your clients to have backup images locally and also offsite so you can help them
recover quickly if they need to. StorageCraft is a great option for any client that is looking for a
disaster recovery solution.”
Guy Baroan
Founder and President, Baroan Technologies
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ABOUT VEMBU
Vembu is a leading provider of a portfolio of software products and
cloud services to small and medium businesses for more than a
decade. Vembu’s vision is to make software and cloud services very
affordable for the hundreds of thousands of small and medium
businesses worldwide. Vembu’s flagship offering is the BDR Suite of
products meant for on-premise, offsite, cloud backup and disaster
recovery across diverse IT environments including physical, virtual,
applications and endpoints. Vembu CRM Suite consists of products
that addresses the needs of all customer facing teams including
support, sales, marketing & social media engagement.
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"Vembu’s Backup & DR Solution is a versatile product that constantly evolves with every new
release. Installation, setup and operation are all easy and fast. Their pricing is very competitive
and is ideal for MSPs like us!"
John Hudson
Help4IT

"We were looking for a product that would centralize multiple products and be a turnkey
solution. Vembu allowed us the ability to support multiple customers with different
environments using an enterprise grade product at an affordable cost."
Eyal
CTO, Double Down Tech

"Vembu was very easy to implement and rarely had any issues. Backups run very fast with little
impact on the system. I really like that it just works. There is very little maintenance once it is set
up and restoring information is easy."
Mark Luna
President, Excellent Networks, Inc.

"We chose Vembu over other competitors because of the ability to install on windows and the
ability to have an appliance. The product also met our requirements. So far we have had a great
experience working with Vembu."
Matthew Alexander
President, TechFreaks Repairs LTD
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ABOUT BACULA SYSTEMS

Bacula Systems is the leading Enterprise Open Core
network backup and restore software company,
combining Bacula's enterprise-class open standards
software with first-class support and professional
services. Bacula Systems provides world-class
technical support, renowned training courses, and
Bacula Enterprise Edition products via the Bacula
Systems Subscriptions.
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"Bacula Enterprise Edition was the only backup software – of all the products we
surveyed – that was capable of client authentication on all operating systems."
Andreas Gerdes
IT Services, Leibniz University Hannover

“The fact that we could access and look into Bacula’s code ourselves whenever we wanted quickly brought us a high
level of confidence with the quality of the product. With Bacula, it’s relatively easy to split libraries, and this was one of
our main intentions, because smaller libraries cost less to backup. So we were able to reduce costs in hardware too, by…
Martin Angebrandt
Senior System Manager, Bank of Austria

"Bacula Systems Professional Services has allowed us to make the transition from proprietary
backup software, and escape vendor lock-in. Its backup solution is safe, dependable, and
delivers high performance. Bacula Systems support services are very high quality."
Salim Gasmi
Chief Technology Officer, SdV Plurimedia

"Of those evaluated, Bacula Enterprise was the only product that worked with HPSS out-of-the-box without vendor
development, provided multi-user access (BWeb), had encryption compliant with Federal Information Processing
Standards, did not have a capacity-based licensing model, and was available within budget."
Gustaf J Barkstrom
Systems Administrator, NASA
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ABOUT CLOUDENDURE
CloudEndure® provides Live Migration and Disaster
Recovery for any application, allowing companies
to mobilize entire applications with their data to
and across clouds with near-zero downtime and no
data loss. CloudEndure enables truly consistent,
block-level, real-time replication using continuous
data protection (CDP).
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“With CloudEndure and AWS, being able to virtually recover something in minutes, as
opposed to hours and hours, is a real lifesaver.”
Greg Ward
Vice President of Information Systems and Technology, Malibu Boats

"The majority of our disaster recovery is sitting in the cloud with CloudEndure. This
downsizing has already resulted in about 50% cost savings."
Rob Gilliland
Chief Technology Officer, Health Quest

"Orchestration of the cloud replica — the provisioning and creation of VMs — is the real
game changer from CloudEndure. No one has a product that’s even close."
Michael Brandi
VP of the Technology Solutions Division, CGS

"With CloudEndure, we finally have an agile, efficient and cost-effective solution for our
disaster recovery needs."
Eric Hudson
Solutions Architect, AGIO
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ABOUT INFRASCALE
Infrascale is a DRaaS company that uses the cloud to
eradicate downtime. Founded in 2006, the company aims to
give every company the ability to recover from a disasterquickly, easily and affordably. Combining intelligent software
with the power of the cloud is how Infrascale cracks the
disaster recovery cost barrier without complex, expensive
hardware. Infrascale equips businesses with the confidence to
handle the unexpected by eradicating downtime, providing
greater security, and always-on availability.
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"The best part about Infrascale is the peace of mind the rapid failover and reliability delivers. I
don’t worry about business continuity reviews, because everything is protected and
recoverable."
Mark Lewis
Head of IT, Forest Way

“With Infrascale, I can say with 100% certainty that I’ll be able to recover from a
ransomware infection quickly without having to pay."
Ellen McCree
Network Administrator, University of Virginia Alumni Association

"Thanks to Infrascale, we’re providing better data protection and recovery services at lower costs for our
customers while increasing our margins, creating new streams of monthly revenue and maintaining
longer-term engagements due to the ongoing nature of the recurring revenue structure."
Rob Naragon
Founder & Chief Executive Officer, ITque

“I have been able to spin up a virtual machine on my Infrascale appliance and have been able to recover files from that
server in under ten minutes. I can also recover an entire virtual machine back to my environment in under an hour. I like
the user interface, the flexibility of the appliance and the completeness of the solution. The Infrascale product just…
Martin Mitev
Senior Systems Administrator, CenCal Health
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ABOUT NAKIVO
NAKIVO is a US corporation founded in 2012. NAKIVO develops a
fast, reliable, and affordable data protection solution for VMware,
Hyper-V, and cloud environments. Over 10,000 companies are using
NAKIVO Backup & Replication to protect and recover their data
more efficiently and cost effectively, while over 150 hosting,
managed, and cloud services providers are using NAKIVO’s software
to deliver VM BaaS and DRaaS to their customers. NAKIVO has a
global presence with over 2,000 channel partners in 124 countries
worldwide.
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"NAKIVO’s fast VM backup, instant recovery, and automatic backup verification keep our critical systems running at all
times. Since the product turned out to be easy to use, our technical team can now focus on other customer related tasks
thus improving customer experience. The product is stable, easy to understand, fulfills all our requirements, and we are…
Thomas Christiansen
Sales Director, FocalScope

“NAKIVO Backup & Replication allows us to utilize our current infrastructure and achieve fast and stable VM backups, all
with ease of use and lower pricing. The product also helped me minimize stress with email notifications and automated
reporting. While I am getting notifications of successful backup jobs completions, I am happy, and can move to other IT…
Jason Bethune
IT Manager, Town of Kentville

"With NAKIVO Backup & Replication, we are definitely saving money because we are paying only
per CPU and getting the entire set of features. Secondly, we are getting regular alerts about
successful backup completion."
Elad Avrahami
VP of Security and Corporate IT, Kaltura

"NAKIVO Backup & Replication turned out to be perfect for us: the product proved to deliver fast
and reliable VM backups, saved storage space with deduplication and compression, and
improved VM recovery time."
Roland Kalijurand
IT Manager, Radisson Park Inn Hotel
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ABOUT NOVASTOR
NovaStor is an award-winning, international data backup and
recovery software company with solutions supporting
physical, virtual and cloud environments. With offices located
in the USA and Europe, NovaStor services thousands of
companies and has delivered millions of seats worldwide.
NovaStor utilizes a full service approach, providing an
expert-level technical team specializing in providing solutions
to data protection problems for underfunded, overwhelmed
IT Administrators.
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"We had an unexpected drive failure on our primary email server. NovaBACKUP Business Essentials saved the day! We
replaced the damaged drive and began the recovery process. Restoring the mailboxes was absurdly easy. We restored
the database and the individual mailboxes that had be damaged or completely lost. Our client was surprised and very…
Matthew Cannarsa
TM Tech Solutions

"Backups fit seamlessly into our IT service offering. Since using NovaBACKUP Server, we have
operated our service at far lower cost than ever before. Even extremely large volumes of data
can be backed up reliably in a flash."
Carsten Schafflhuber
Director, SCHAFFLHUBER

"Achieving high performance is important to us. NovaStor provides a software architecture that enables us to
continuously reach our ambitious backup performance goals by using our disk and tape storage infrastructure in an
optimal manner. The high speed, scalability and cost of ownership of NovaStor’s products are unique among backup…
Mike Meinz
Director of Information Technology, General Mills

"NovaBACKUP is a light weight client which is necessary for our environment. It offers bare metal restore
for disaster recovery. I am able to easily backup our operating system and I can also duplicate that data to
offsite locations. Once offsite, I backup disk to disk then replicate it to tape."
Dan Kitchens
IT Director, Hogan & Associates Construction
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