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OVERVIEW
Food safety management software
allows you to effortlessly monitor food
temperatures, produce and handle
food safety checklists for your staff,
and run your business operations
smoothly while eliminating outdated
and unwieldy logbooks. The platform
also allows you to perform all these
tasks on your mobile device. A good
food safety management solution
enables you to protect your consumers
and your brand using a single system
at an affordable cost.
With
food
safety
management
software, you can bid goodbye to
paper logs, written reports of everyday
work logs, and paper checklists. The
platform empowers you to identify and
rectify vital problems in real time, save
money and time, and avoid issues in
the future. It enables you to assure
your consumers, shareholders, and
employees that your business produces
safe food. The application can help
your company to enhance safety and
health on the factory floor and gain
better control over your supply chain.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking
is based on data from our customer reference
platform, market presence, web presence, & social
presence as well as additional data aggregated from
online sources and media properties. Our ranking
engine applies an algorithm to all data collected to
calculate the final Customer Success Report
rankings. The overall Customer Success ranking is a
weighted average based on 3 parts:
Content Score is affected by:
1. Total # of vendor generated customer
references (case studies, success stories,
testimonials, and customer videos)
2. Customer reference rating score

Customer Success Report
Award Levels

Market Leader
Vendor on FeaturedCustomers.com with
substantial customer base & market share.
Leaders have the highest ratio of customer
success content, content quality score, and social
media presence relative to company size.

3. Year-over-year change in amount of customer
references on FeaturedCustomers platform
4. Total # of profile views on FeaturedCustomers
platform
5. Total # of customer reference views on
FeaturedCustomers platform
Market Presence Score is affected by:
1. Social media followers including LinkedIn,
Twitter, & Facebook
2. Vendor momentum based on web traffic and
search trends

Top Performer
Vendor on FeaturedCustomers.com with significant
market presence and resources and enough
customer reference content to validate their vision.
Top Performer's products are highly rated by its
customers but have not achieved the customer
base and scale of a Market Leader.

3. Organic SEO key term rankings
4. Company presence including # of press
mentions
Rising Star
Company Score is affected by:
1. Total # of employees (based on social media
and public resources)
2. Year-over-year change in # of employees over
past 12 months
3. Glassdoor ranking
4. Venture capital raised

Vendor on FeaturedCustomers.com that does not
have the market presence of Market Leaders or
Top Performers, but understands where the market
is going and has disruptive technology. Rising
Stars have been around long enough to establish
momentum and a minimum amount of customer
reference content along with a growing social
presence.
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2020 Customer Success Awards
Check out this list of the highest rated Food Safety Management software based on
the FeaturedCustomers Customer Success Report.
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OVERALL BEST
OF FOOD SAFETY MANAGEMENT
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TRUSTED BY

ABOUT TRACEGAINS
TraceGains provides a SAAS-based supplier, quality,
and regulatory document management solution to food,
ingredient, and packaging manufacturers. The
TraceGains solution significantly aids in the compliance
with the Food Safety Modernization ACT (FSMA),
Global Food Safety Initiative (GFSI), and Hazard
Analysis and Critical Control Points (HACCP)
requirements, without needing to add additional staff.

67
Customer references from
happy TraceGains users
VIEW ALL REFERENCES

“TraceGains is a ‘living’ system that automatically ensures our required supplier documents are
easily available and up-to-date. With everything captured digitally, the system extracts data and
converts it into custom reports and dashboards that help us better manage our suppliers.”
Mullins Food Products

“TraceGains is a cloud-based system where suppliers can upload documents, and once we’ve both accepted the ‘friend
request,’ we can see what they’ve shared and approve it. When documents are soon to expire, TraceGains automatically
sends an email requesting an update, which takes the pressure off of us to monitor expirations.”
Brad VanderVeer
Director of Quality Services and Food Safety, Request Foods

"We used Market Hub to identify a Supplier for an ingredient and were able to complete the
necessary qualification activity within a week using TraceGains – a process that has historically
taken several weeks to months! The Supplier recently received their first large purchase order!"
Sarah Hazaert
Supply Quality Manager, Nature’s Way

“TraceGains runs 24/7, insuring that whenever suppliers submit COAs they are
automatically checked.”
Jack Kennedy
VP & General Manager, Jiffy Mix
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2020 MARKET LEADERS
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TRUSTED BY

ABOUT FOODLOGIQ
FoodLogiQ provides traceability, food safety compliance and supply chain
transparency software solutions. FoodLogiQ help restaurant operators, food
retailers, consumer packaged goods companies and other food companies
achieve end-to-end traceability while supporting safe and high quality food
products across the supply chain. With FoodLogiQ’s platform, food
companies can build an online supplier community, onboard suppliers all at
once and stay on top of supplier audits and assessments. Manage quality
incidents, report them directly to suppliers and recoup the costs of stock
withdrawals and with lot-level traceability, see exactly where your product is
at all times, especially when it matters most during an investigation.

43
Customer references from
happy FoodLogiQ users
VIEW ALL REFERENCES

“Whole Foods Market is partnering with FoodLogiQ to provide us with an effective, streamlined platform
for capturing critical information about our products and suppliers. FoodLogiQ is a progressive and agile
solution for product transparency, which allows us to answer questions for shoppers more easily.”
Cathy Strange
Global Cheese Buyer, Whole Foods Market

“With FoodLogiQ Connect, everything we need to fulfill customer requirements is on a
streamlined dashboard. It’s very user-friendly and provides us with a checklist so we know
exactly what we need to do. I wish all of our customers used FoodLogiQ.”
Kelley Singleton
Senior Manager of Corporate Quality Assurance, Stratas Foods

“FoodLogiQ provides integrated data solutions that enables safety, reinforces quality,
and lays the groundwork to unlock consumer value in new and innovative ways.”
Charlie Loes
Director – Fresh Technology, Robinson Fresh

“I travel to my importers’ locations frequently and the fact that FoodLogiQ Connect is also tablet and mobile-friendly
allows me to work with them on the go. Because FoodLogiQ is internationalized to support different languages, this
helps my foreign suppliers use the system easily by setting this interface in their local language.”
Breanna Neff
QA Director, National Cortina
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TRUSTED BY

ABOUT SAFETYCHAIN SOFTWARE
SafetyChain Software is the leading provider of food safety and
quality management solutions that helps companies reduce risk,
control costs and ensure compliance. SafetyChain’s suite of solutions
– Supplier Compliance, Food Safety Management, Food Quality
Management, Audit Management and Operational Effectiveness –
help companies ensure program compliance, identify & manage
issues earlier, be ready 24/7 for inspections, inquiries and audits,
plus more effectively evaluate and improve performance across their
operations. SafetyChain delivers hard-dollar ROI for companies
throughout the food supply chain – suppliers/growers,
manufacturers, distributors, and food service/retail.
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Customer references from happy
SafetyChain Software users

VIEW ALL REFERENCES

“All of our records are now time and date stamped, and they’ve been approved by somebody
with approval authority. The ability to have access in real time to records so that you know what
happened five minutes ago—or yesterday—is just incredible.”
Rudy deWit
Thresher Artisan Wheat

“SafetyChain helped us breeze through an FDA inspection and NOAA audit – and we’re now
confident that we’ll be ready ‘at the click of a mouse’ for SQF unannounced audits.”
Bob Butcher
Ipswich Shellfish Company

“We are excited about leveraging the power of automated FSQA tasks to provide us with better
real-time visibility into verification on safety and quality checks throughout each facility and
through every phase of our processing operation.”
Anita Colglazier
Corporate Quality Control, House of Raeford Farms

“With SafetyChain Analytics, it’s easier to manage program compliance with record exception
reporting and one-click access to non-compliant records. I can immediately discern root cause
and determine the best course of action.”
Madison Maxwell
Roots Hummus
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2020 TOP PERFORMERS
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TRUSTED BY

ABOUT JUSTFOOD ERP
JustFood ERP delivers software and services for the food
industry. Their trusted food experts help your company lower
costs, improve food safety and manage compliance to keep
customers successful. Its goal is to provide a 90-95%
out-of-the-box fit for their food industry customers. They
achieve this result by providing a highly tailored and highly
configurable Enterprise Resource Planning (ERP) system that
meets the needs of their food processors and food
distributors.

27
Customer references from
happy JustFood ERP users
VIEW ALL REFERENCES

“Our previous system didn’t do these things very well. Being able to look at our data in one
location and know that it is accurate allows us to determine if we are on track with our costs,
expenses, and profitability, helping us make better decisions.”
Chris Perrott
Supply Chain Director, Madrona Specialty Foods

“The platform has excellent functionality around batching, capacity management, defining
equipment operation steps and being able to blend different batches into each other.”
Tim Alexander
Operations Technology Manager, Deschutes Brewery

"We noticed the trend towards food safety and quality certification in the industry, and wanted
to get ahead of that curve. Traceability and recall functionality within JustFood helped us gain
our GMP certification - and win Costco as a customer!"
Tamar Markham
VP Finance/Treasurer, Almondina

"One of the selling points of JustFood’s CRM functionality is that with the push of a single
button, and within 30 seconds, automated emails and letters are going out to customers
notifying them of recalled items."
Robert Naugle
Plant Manager, Vita-Pakt

13

TRUSTED BY

ABOUT MINOTAUR SOFTWARE
Minotaur Software is a privately owned Canadian company
launched in 1985. They are a niche software developer, not a
reseller of other companies' software and they do all of their
software development in Canada. Minotaur is a proud family
business, still run by original founder Richard Kirkness,
alongside a dedicated team of 12, including his wife Judith,
who leads the sales efforts. Their goal is to offer a practical
yet comprehensive software tool combined with intelligent
service to help you get control of and manage your business
information.
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Customer references from happy
Minotaur Software users

VIEW ALL REFERENCES

“Before Minotaur, we struggled with managing the vast amount of information duplication as we keyed invoices into our
old accounting system and separate web interfaces for our EDI retail customers. Since implementing Minotaur Software’s
fully integrated EDI and ERP software, we have seen a significant increase in turnaround time and accuracy. Now, we…
Antonia Aricci
Controller, Villa Di Manno Bakery

“Minotaur really manages my company now. I just review the management reports
which offer superior visibility into all aspects of my business.”
Richard Halenda
Chief Executive Officer, Halenda's

“Minotaur’s food industry specific software is easy to use yet flexible enough to handle the complexities we deal with as
a cheese manufacturer in a managed supply chain dairy environment. Production reporting, accurate costing and lot
number control are critical to our operation, and having one system that combines the office functions with the…
Eric Wallman
Controller, Bothwell Cheese

“Minotaur helps enable a small company like ours produce chemicals that compete with
those from global companies like Akzo Nobel, BASF and Huntsman.”
Greg Weeks
General Manager, Win Chemicals
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ABOUT SAFEFOOD 360°
Safefood 360° provides food safety management software
for industry-leading food businesses everywhere in the world.
Their award-winning, intuitive and robust software covers all
aspects of food safety management and brings them all
together. The software contains carefully developed modules
for HACCP planning, prerequisite programs, management,
risk assessment modeling, monitoring, document control,
supply chain management, and utilities - and the product is
constantly evolving to meet the needs of food safety
professionals.

34
Customer references from
happy Safefood 360° users
VIEW ALL REFERENCES

"The FDA approved electronic signature has saved us time and money with every single audit.
Safefood 360˚ has allowed us to set ourselves apart by showing true verification and not forged
documents as I have seen in other companies."
Brad Theobald
QA/QC Specialist, Santa Monica Seafoods

"Safefood 360˚ simplifies the management of your food safety programs. All programs are
neatly organized in one place, and the workflow ensures that nothing falls between the cracks."
Marshall Gourley
Plant Sanitarian, The Schwebel Baking Company

"Safefood 360˚ has been a fantastic addition for us. It makes capturing information and data
easy. Everything is kept in one place which has really made communicating, documenting, and
sharing information much more effective."
Matthew Barton
HACCP Coordinator, Ellison Bakery

"Safefood 360˚ is designed by food safety professionals for food safety professionals. The software is
invaluable for our quality assurance and food safety program for documentating traceability. The support
team has been extremely responsive to our needs and they practice continuous improvement every day."
Dwayne Eymard
Vice President of Quality Assurance & Safety, Diversified Foods and Seasonings
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ABOUT VERIFY TECHNOLOGIES
Verify Technologies started business in 2005 and their
rapid growth and international customer base is a
testament to the benefits they bring to their customers.
They provide integrated business management
solutions to the Food, Pharmaceutical, Medical Device,
Manufacturing and Hazardous Waste Management
sectors. Their software solutions are designed to help
their customers.
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Customer references from happy
Verify Technologies users

VIEW ALL REFERENCES

"We have a position now within the organization where we have no manual input. All the information is readily available,
we can immediately offer the opportunity for continuous improvement, promote to the marketplace in terms of
traceability, quality data, statistical quality control and more importantly, significant savings in man power."
Joe Holland
Managing Director, Nelipak

"Before Verify everything was manual; we now use tablets and handhelds, which free up
a lot of resources and peoples' time."
Sharon Buggy
Financial Director, Seery's Bakery

"Under the old paperwork system we had to verify every single transaction and then sign off on
those transactions manually. Under the new system, we have a single verification system for all
the transactions, which has reduced the work load dramatically."
Jude Feehan
Production Support Coordinator, Steripack

"One of the greatest benefits of Verify is that we can track any of the recall products, so if
anything goes wrong we have all the data we need on the system to trace back investigate and
explain what happened."
Karolina Ryczkowska
Stock Controller, Seery's Bakery
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2020 RISING STARS
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TRUSTED BY

ABOUT COMPLIANCEMATE
ComplianceMate Sensor Smart Kitchens system offers a worry-free way for
foodservice operators to monitor and maintain food safety and brand quality
benchmarks. The system combines temperature monitoring with smart
checklists, providing an end-to-end food safety system. Remote temperature
sensors continuously record temperatures inside any temperature-controlled
equipment and generates automatic alerts any time temperatures go out of
specification. Meanwhile, user-friendly smart checklists enable staff to get
through checks quickly while protecting against fraud and errors.
ComplianceMate streamlines HACCP compliance checklist and cooler
monitoring for thousands of restaurant locations across the US, Canada, the
EU, and the UAE.

5
Customer references from
happy ComplianceMate users
VIEW ALL REFERENCES

"Is this the way of the future? Absolutely, and I am glad we are ahead of the game on
this and look forward to more advancements working with ComplianceMate."
Jim Gibson
Vice President Food Safety And Quality Assurance, Five Guys

"The system was installed to aid with our Food Safety program by monitoring
temperatures of products that had parameters for cooling to a particular temperature
within a certain time frame. We have peace of mind that we will get a call should any of
the boxes get out of our required temperature range and we can respond to the
problem before it becomes a big issue."
Dennis Dipo
President, Fresh Foods Corporation Of America

"Not only does it help us with food safety, but it helps us train our staff to our standards
of safety and quality of our operations."
Grey Wittig
Market Leader, City Barbeque
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ABOUT VERSE SOLUTIONS
Quality, EHS and GMP Compliance Management software is
becoming a growing requirement in businesses today. With the
speed of the market ever-increasing, companies need solutions that
will allow them to manage and track Quality, EHS and GMP
Compliance processes, while automating these processes efficiently.
Verse was developed to enable organizations to gain these valuable
tools in a cost-effective manner. Verse has all the key processes such
as Document Control, Corrective Action, Audits, Complaint Handling,
Incidents and Training in a dedicated cloud environment. This means
you have an enterprise Quality, EHS and GMP Compliance
Management System in your own personal cloud.
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Customer references from
happy Verse Solutions users
VIEW ALL REFERENCES

“[We received] tremendous support from the Verse team to assist Care Innovations in our
implementation, on-going training sessions, [and] direct access to technical leads who know
their product. Commitment from the CEO to support us really affirmed our decision.”
Cheryl Kiyama
Director Quality and Production Operations, Care Innovations

“After researching different quality management solutions, DiscGenics chose Verse because it
encompassed more out-of-the-box solutions and was more affordable compared to other
vendors.”
Randy Domingo
Head of Quality, DiscGenics

“Client Service and Support from Verse is fabulous. The solution is cost effective as well. Verse
Solutions offers a reasonable price so small to medium sized companies can afford to pursue this
system.”
Sum Yin Tang
Food Safety and Regulatory Supervisor, Manitoba Harvest

“Since adopting Verse, POLARIS has seen a significant increase in user participation of the QMS.
Also, key KPIs are improving—it has seen a 50% reduction in CAPA resolution time and a 40%
reduction in document revision release time.”
J.D. Pickett
Manager of Quality and Operational Excellence, POLARIS Laboratories
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ABOUT BCFOOD
bcFood is a professional service organization that
provides and implements business management
software for food distributors, manufacturers and
brokers. bcFood is passionate about finding ways
to help you better manage your business and
maximize the potential of your software
investment.
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Customer references from
happy bcFood users
VIEW ALL REFERENCES

“Beck Consulting has been a great technology partner. They are good at listening and
communicating. Beck Consulting helped us evaluate our processes and configured NAV and
bcFood to meet our requirements.”
Lynne Sandstrom
Finance Director, Cypress Grove Chevre

"We used to dig through and collate hundreds of invoices to see our mill trends. Getting reports
on specialty rices could take six months. Now that’s all real time. I just pull up a screen or print it
out."
Heather Schroeder
Vice President, SunWest

"With Beck, it was clear we found an organization with expertise, both in terms of the food
industry and in terms of consultancy and best practices. There was a great connection with Beck.
They genuinely care and have always been responsive to our needs and requests."
Pete Lundrigan
Director of IT and Automation, Joseph Gallo Farms

"With bcFood we now have a better understanding of what we have in our locations, or
warehouses, on the floor. It’s a benefit for scheduling, because now we can plan what we need to
produce and avoid extra stock."
Gerardo Godina
Department Head, Primex International Trading Corp.
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