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ACCESS
MANAGEMENT
OVERVIEW
Identity and access management (IAM)
software enables you to define and
manage the roles and access rights of
individual network users, and control
the circumstances in which users are
given or denied those rights. These
users may be staff members (employee
identity management) or consumers
(customer identity management). The
main aim of IAM solutions is to
establish a single digital identity for
each individual and to maintain,
modify, and monitor this identity
across every user’s access life cycle.
In short, IAM software gives access to
company IT assets to relevant users in
the
proper
context,
from
user
onboarding to a system to permission
sanctions and finally user offboarding
as required in a timely manner. With an
IAM platform, admins can alter a user’s
role, monitor their activities, generate
reports
on
the
activities,
and
implement ongoing policies. The
system enables admins to manage user
access across the whole organization
and to ensure compliance with
government regulations and corporate
policies.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking
is based on data from our customer reference
platform, market presence, web presence, & social
presence as well as additional data aggregated from
online sources and media properties. Our ranking
engine applies an algorithm to all data collected to
calculate the final Customer Success Report
rankings. The overall Customer Success ranking is a
weighted average based on 3 parts:
Content Score is affected by:
1. Total # of vendor generated customer
references (case studies, success stories,
testimonials, and customer videos)
2. Customer reference rating score

Customer Success Report
Award Levels

Market Leader
Vendor on FeaturedCustomers.com with
substantial customer base & market share.
Leaders have the highest ratio of customer
success content, content quality score, and social
media presence relative to company size.

3. Year-over-year change in amount of customer
references on FeaturedCustomers platform
4. Total # of profile views on FeaturedCustomers
platform
5. Total # of customer reference views on
FeaturedCustomers platform
Market Presence Score is affected by:
1. Social media followers including LinkedIn,
Twitter, & Facebook
2. Vendor momentum based on web traffic and
search trends

Top Performer
Vendor on FeaturedCustomers.com with significant
market presence and resources and enough
customer reference content to validate their vision.
Top Performer's products are highly rated by its
customers but have not achieved the customer
base and scale of a Market Leader.

3. Organic SEO key term rankings
4. Company presence including # of press
mentions
Rising Star
Company Score is affected by:
1. Total # of employees (based on social media
and public resources)
2. Year-over-year change in # of employees over
past 12 months
3. Glassdoor ranking
4. Venture capital raised

Vendor on FeaturedCustomers.com that does not
have the market presence of Market Leaders or
Top Performers, but understands where the market
is going and has disruptive technology. Rising
Stars have been around long enough to establish
momentum and a minimum amount of customer
reference content along with a growing social
presence.
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2020 Customer Success Awards
Check out this list of the highest rated Identity & Access Management software
based on the FeaturedCustomers Customer Success Report.
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OVERALL BEST
OF IDENTITY & ACCESS MANAGEMENT
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TRUSTED BY

ABOUT FORGEROCK
ForgeRock®, the fastest growing identity relationship management
vendor in the world, is building secure relationships across the
modern Web. Focused on using online identities to grow revenue,
extend reach, and launch new business models, ForgeRock’s Open
Identity Stack powers solutions for many of the world’s largest
companies and government organizations. Founded in 2010,
ForgeRock’s leadership team brings 80 combined years of
experience in the software industry and includes open source icons
and innovators, with investors from three of the leading global
venture capital firms – Accel Partners, Foundation Capital and
Meritech Capital.

59
Customer references from
happy ForgeRock users
VIEW ALL REFERENCES

"We selected ForgeRock as our IAM technology partner because of their success in delivering the Open Identity Stack in
an easy-to-deploy, highly scalable approach to enterprise, cloud and mobile environments. To us, ForgeRock understood
what it meant to create a modern, best-in-class Web experience for our large and exceedingly diverse customer base."
Greg Kalinsky
Senior Vice President and Chief Information Officer, GEICO

"We selected ForgeRock as our technology partner because of their understanding of identity and access management
in today’s global and mobile economy. Open Identity Stack is the relationship management solution that was essential in
creating a highly secure, scalable, and latest generation e-commerce platform for our diverse network of customers…
Jon Bergman
Global Director of Enterprise Applications and Governance, Axalta

"We chose the ForgeRock Identity Platform to manage both authentication and digital identity for the info-retraite.fr
portal, and our ultimate goal is to use it for all of our online services. ForgeRock met our requirements in terms of
performance, scalability, ease of implementation and compatibility with diverse protocols.”
François Brousse
Chief Information Officer, CNAV

"We now federate all protocols with ForgeRock Access Management, managing the single sign-on process for internal
users for all applications. To access resources, users simply enter their login details on the IMD portal, and ForgeRock
Access Management provides access to all the relevant resources for their individual profile.”
Robert Von Bismarck
Stems Administrator, International Institute for Management Development

6

7

2020 MARKET LEADERS
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TRUSTED BY

ABOUT CYBERARK
CyberArk is the only security company laser-focused on
striking down targeted cyber threats, those that make
their way inside to attack the heart of the enterprise.
Dedicated to stopping attacks before they stop
business, CyberArk is trusted by the world’s leading
companies -- including 30 of the Fortune 100 -- to
protect their highest-value information assets,
infrastructure and applications.

69
Customer references from
happy CyberArk users
VIEW ALL REFERENCES

“CyberArk stopped password sharing and helped us to achieve regulatory compliance. It has
also strengthened the security of legacy systems and removed weaknesses such as hardcoded
passwords.”
B M Zahid-ul Haque
Head of Information Security, BRAC Bank

“In CyberArk, we’ve found a single, scalable solution to reduce risk, address all of our
unique requirements and significantly enhance the TOTVS cloud platform.”
Cloud Security Team
TOTVS

“From a security perspective, using CyberArk is the best approach because there is now only
one source/point of connection. We no longer have to manage multiple points of access. With
CyberArk in place, we’ve simplified the process of managing security.”
Marcos Henrique Igutti
Information Security Manager, FS

“CyberArk Privileged Account Security really is a great, all-round solution – not only does it
manage, secure and monitor our privileged accounts, it also allows us to maintain compliance
with a number of regulations, such as Sarbanes Oxley, which is hugely beneficial to us.“
Karon Davies
Global Security Privileged Access Manager, BT
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TRUSTED BY

ABOUT IDAPTIVE
Idaptive delivers Next-Gen Access, protecting
organizations from data breaches through a zero-trust
approach. Idaptive secures access to applications and
endpoints by verifying every user, validating their
devices, and intelligently limiting their access. Idaptive
organizations experience secure access everywhere,
reduced complexity and have newfound confidence to
drive new business models and deliver kick-ass
customer experiences.

36
Customer references from
happy Idaptive users
VIEW ALL REFERENCES

"Thanks to Idaptive, one password now gives our employees easy access to all the websites they
need to do their jobs, which makes them happier and more productive and improves our
security.”
David Malcolm
Network Professional Services Managing Director, Essendon Volkswagen

“We were so impressed with Idaptive’s ability to audit and replay activities across our SAP
environment that we immediately extended it across our Windows Server environment as well.
Now, we have complete visibility across the entire enterprise — including data center and cloud.”
Paula Jaramillio
IT Coordinator, Grupo Argos

"With Idaptive, we have a 100% cloudbased identity solution that provides authentication,
provisioning and deprovisioning, MDM, Mac management, and the ability to track which users are
logging into which apps and services."
Steve Winter
IT Director, Apttus

“We’ve noted a significant reduction in service desk calls, and that has freed up our IT team to focus on rolling out
additional apps that further help get the job done faster and more efficiently. Most importantly, Idaptive really enabled
us to move our base applications to the cloud. We found the product easy to use, intuitive, and easy to install.”
Mike Flegel
Cyber Security Specialist, London Hydro
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TRUSTED BY

ABOUT OKTA
Okta is an enterprise grade identity management service built
from the ground up in the cloud and delivered with an
unwavering focus on customer success. With Okta, IT can
manage access across any application, person or device.
Whether the people are employees, partners or customers or
the applications are in the cloud, on-premises or on a mobile
device, Okta helps IT become more secure, make people
more productive, and maintain compliance.

488
Customer references
from happy Okta users

VIEW ALL REFERENCES

"Okta makes application administration a breeze. By using our existing AD data stores, we automatically
create just one version of the truth for all employee data and permissions, which ﬂows up through Okta and
out to the cloud. It hardly takes any IT time at all — it’s an automated process."
Ben Doyle
Director of IT Applications, Enterasys Networks

"Our team has seen a decrease of 75% in tickets. Before Okta, our users working our properties were unable to reset
their password. Now after Okta there is a very simple portal that our users can go to to reset their password and update
their security questions. That enables my team to focus on taking our infrastructure, our cloud infrastructure, to another…
John DeSantis
Director of Information Technology, Pennrose

"Healthcare companies looking for two-factor authentication, the ability to manage their
identities, and capabilities to federate with other hospitals—as well as a universal
directory—should seriously look at Okta."
Mark Hagan
Chief Information Officer, Envision Healthcare

"Before we went with Okta, we had a single sign-on solution that we weren't happy with. We
chose Okta because it is a platform that we can build an identity for each person in our company
on, and also an identity as an IT team."
Colin Deeb
Head of IT, US West, Pivotal
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TRUSTED BY

ABOUT ONELOGIN
OneLogin is a cloud-based Identity and Access
Management (IAM) provider for the modern
enterprise, with an industry-leading SSO and
identity-management solution. Over 2,000
enterprise customers trust OneLogin to secure and
manage identities in cloud, legacy and hybrid
environments.

165
Customer references from
happy OneLogin users
VIEW ALL REFERENCES

"We offer ITSM platforms to our customers, and OneLogin identity management (with user provisioning) enables us to
centrally manage the user base of those platforms, while offering us the flexibility to address their unique needs. Being
able to automatically provision — and deprovision — users in real time delivers the security our customers require."
Todd Brillon
Manager of Software Engineering & Support, NTT Data

"OneLogin’s integration with Workday HCM enables Northland Power to automatically sync workforce-related accounts
and attributes across our IT systems. This allows us to save time and increase productivity, as we’re able to minimize the
number of touchpoints in administering user accounts while maintaining proper access controls across our portfolio…
Allen Charles
Manager, Information Technology, Northland Power

"OneLogin allows us to track which of our 15,000 partners are engaged with our SharePoint
Partner Portal, and what applications they are using, so we can target our resources more
effectively."
Nirav Shah
Director of Information Systems, Interactive Intelligence

“Since we switched to OneLogin, adoption and use have grown dramatically. The login
process for our users is significantly more seamless and error proof.”
Matthew Russell
IT Manager, Glennie School
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TRUSTED BY

ABOUT PING IDENTITY
Ping Identity is the leader in Identity Defined Security for the
borderless enterprise, allowing employees, customers and
partners access to the applications they need. Protecting over
one billion identities worldwide, the company ensures the
right people access the right things, securely and seamlessly.
More than half of the Fortune 100, including Boeing, Cisco,
Disney, GE, Kraft Foods, TIAA-CREF and Walgreens, trust
Ping Identity to solve modern enterprise security challenges
created by their use of cloud, mobile, APIs and IoT.

137
Customer references from
happy Ping Identity users
VIEW ALL REFERENCES

"We use Ping to extend where we want to take our pluggable identity solution. We can develop
custom adapters and custom data stores on top of it. Because all of this can be achieved via API,
it allows the organization to be extremely agile."
Tejas Dharamshi
Sr. Security Software Engineer, Netflix

"We needed SSO and automated user account setup for Gmail. A lot of vendors could do one or the other,
but only Ping Identity could do both. And with Ping's strong alliances with Google and other leading SaaS
vendors, we are confident they can support our long term Internet Identity Security requirements."
Susan Hoard
Director of Information Technology, Stone Belt ARC

"Ping Identity offered us an ideal SAML-based SSO solution and the partner support we needed for successful
deployments. By partnering with Ping Identity, we can offer our customers a scalable, enterprise-grade process for
securely managing deployments of hundreds or thousands of Box…
Tomas Barreto
Engineering Manager, Box

"With PingFederate in place, our customers are thrilled to have smooth, secure SSO access to
the support sites they use each day for product updates, self-service support and reporting."
Allan Rixen
Head of IT, Palo Alto Networks
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ABOUT SAILPOINT TECHNOLOGIES
SailPoint, the leader in enterprise identity governance, brings the
Power of Identity to customers around the world. As the
fastest-growing, independent identity and access management
(IAM) provider, SailPoint helps hundreds of the world's largest
organizations securely and effectively deliver and manage user
access from any device to data and applications residing in the data
center, on mobile devices, and in the cloud. SailPoint innovative
product portfolio offers customers an integrated set of core services
including identity governance, provisioning, and access management
delivered on-premises or from the cloud (IAM-as-a-service).

112
Customer references from happy
SailPoint Technologies users

VIEW ALL REFERENCES

"Implementing SailPoint was a huge win for the organization. We have contract nurses and therapists who
are constantly coming and going, and need access to systems and information to do their jobs. It’s
important for employees to have the proper access needed, in a safe and secure way."
James Landers
Identity Access Management Security Engineer, Integris Health

"Through the power of identity, we now have full visibility across our systems, and can
find and manage sensitive data and our users’ access to it."
Dor Liniado
Global CISO, ECI Telecom

“SailPoint’s market leadership is why we partnered with them on our identity governance
program. Their expertise and guidance connecting our global users safely and securely has been
invaluable.”
Christophe Vernant
Global Head of Identity and Access Management, Sanofi

“With self-service password management we gave the organization something that they never
had before: a password management tool that was accessible outside of the network.”
Christopher Martin
Identity and Access Security Manager, Amerigas Propane
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TRUSTED BY

ABOUT AVATIER
Avatier develops software and delivers services that
automate IT operations. Their identity management and
access governance solutions make organizations more
secure and productive in the shortest time at the lowest
costs. Avatier is the only company providing solutions
that adapt to the needs of the business user delivering a
unified framework for business processes across
operations.

38
Customer references from
happy Avatier users
VIEW ALL REFERENCES

"Avatier totally resolved our user provisioning nightmare."
Matthew Comyford
Application Support Manager, Texas Capital Bank

"UserIDs and password management were a big problem, and Avatier helped us fix
those problems in a timely fashion."
Amir Kassem
Chief of Admission Officer, Parkland College

"Password Station saved us a lot of pain. It’s been a lifesaver for me."
Daniel Belanger
IT Technical Manager, St. Tammany Parish Hospital

"ING DIRECT realized its return on investment with Avatier’s Password Station within
six months."
Robert Weaver
Head of IT Security, ING Direct
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ABOUT HID GLOBAL
HID Global is the trusted source for innovative products,
services, solutions, and know-how related to the creation,
management, and use of secure identities for millions of
end-users around the world. The company’s served markets
include physical and logical access control, including strong
authentication and credential management; card printing and
personalization; visitor management systems; highly secure
government and citizen ID; and identification RFID
technologies used in animal ID and industry and logistics
applications.

378
Customer references from
happy HID Global users
VIEW ALL REFERENCES

"HID Global is a globally trusted brand and continues to be at the forefront of the card
personalization industry with solutions that successfully meet our needs for securely issuing high
volumes of student ID cards."
Lilian Leclercq
Director, ISIC

"HID Global was also the only company that could offer us an out- of-the-box tool: HID Global’s
4TRESS AAA Authentication Server for Remote Access which could be used as a web-based
helpdesk for all of the administrators."
Didier Garçon
Network Analyst, ECMWF

"The interface is very self-explanatory, and features such as the ability to change the
layout of badges are very helpful. We’re able to customize the system to our needs."
Edwin Martin
Coordinator of Facilities and Security, Ballston Spa Central School District

"CFS researched the market for an appropriate provider. HID Global’s industry-leading expertise, highly
efficient support for EMV CAP authentication, and the ability to use the same authentication infrastructure
for multiple business units were key reasons behind our decision to appoint them."
Tony Britten
Director of Financial Crime Management, Co-operative Financial Services
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ABOUT IDENTITY AUTOMATION
Identity Automation has focused on intelligently automating
provisioning, access, and account management from the start.
They’ve never stopped improving, making their solutions even more
powerful and seamless for organizations of all types and sizes.
Today, RapidIdentity is the most powerful and complete IAM
platform available, managing millions of identities for more than 675
organizations worldwide. RapidIdentity addresses not only web
single sign-on needs, but also fully automated lifecycle management
and provisioning for ALL users, integrated privileged access
management, delegated identity administration, password
management, comprehensive multi-factor authentication, and more.

39
Customer references from happy
Identity Automation users

VIEW ALL REFERENCES

"With RapidIdentity automating the majority of our access and identity processes and
governance, our IT team can focus on other pressing priorities, knowing that nothing will fall
through the cracks and our system is more secure."
Randal Phelps
Chief Technology Officer, East Side Union High School District

"RapidIdentity solved our issue with multiple passwords and too many files scattered about. The
one-click, SSO solution gives parents, students, and staff access to everything they need to
learn, from anywhere, with just one password."
Ismet Sean Isik
Director of Information Systems, Harmony Public Schools

"When we saw that RapidIdentity could link data from our internal systems, populate Active
Directory, and automatically create accounts with the right destination systems and security
accesses, we just said wow."
Steven Hoyle
Director of IT Services, Lincoln County Schools

"The first time our students log into the RapidIdentity Portal, they get single sign-on access to
their applications, textbooks, and course materials. It’s now a secure, hasslefree experience for
students."
Candi Amos
Project Lead, Grapevine-Colleyville Independent School District
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ABOUT OMADA
Omada is a market-leading provider of IT security
solutions and services for identity management and
access governance enabling organizations to
achieve compliance, reduce risk exposure, and
maximize efficiency. Omada’s solution empowers
enterprises to manage identities across
heterogeneous IT-systems and is acclaimed for its
business-centric approach and high adaptability.

62
Customer references from
happy Omada users
VIEW ALL REFERENCES

“As a stock-exchange listed company a further benefit was that our compliance processes were
lifted to another level due to the compliance reporting features in Omada Identity Suite.”
Werner Aumayr
CIO, AMAG

“The solution provided by Omada and Logic Trends will be a powerful replacement for the home-grown manual entry
form system previously used at NuStar with an automated solution. OIM is the perfect solution, not only to meet our
current compliance reporting needs, but also the requirements of future regulations that will affect our company.”
Robert Amos
Manager of Infrastructure Systems, NuStar Energy L.P.

“Omada gives us the opportunity to automate our user and authorization management in the
long run and to realize efficient, transparent processes for our employee administration. All our
staff will benefit from the implementation of standard processes and an increased IT security.“
Ulrike Schlutt
Project Manager, Customer Service Construction Machinery, Liebherr

“Omada delivered exactly the improvements we required for attestation and compliance
reporting. I use far fewer resources and less time and effort on these processes because Omada
controls and runs them for us.”
Sven Pflûger
IT Director, HUF
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ABOUT ONE IDENTITY
One Identity solutions eliminate the complexities
and time-consuming processes often required to
govern identities, manage privileged accounts and
control access. Their solutions enhance business
agility while addressing your IAM challenges with
on-premises, cloud and hybrid environments.

317
Customer references from
happy One Identity users
VIEW ALL REFERENCES

“With InTrust and Change Auditor, we have confidence that all changes and other actions are
properly audited and tracked, and all the data is automatically consolidated and stored in an
encrypted repository.”
Zaid Al-Ali
Infrastructure & Service Delivery Manager, Abu Dhabi Ports

“Cloud Access Manager enables us to control the access of cloudbased applications through our existing identity
management solution. Users can log on to Cloud Access Manager and then go to Salesforce, without having to
authenticate to Salesforce. And if we disable a user in AD for some reason, the next time they click a button in…
Wayne Smiley
Senior IS Project Engineer, Dell

"Active Roles provided several key features right off the bat including delegation and
sub-delegation, naming convention enforcement, change history and enforcing policies for AD
objects."
Muhammad Arif
Identity Management, CIT, Cornell University

"We have to manage many accounts and applications, and One Identity Manager helps us do
that in a fast and secure way. It’s an easy-to-use, centralized tool that simplifies management, so
we don’t have to use multiple tools for identity management."
Christian Zotter
Technologist Lead, IT Services, OeKB
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ABOUT SECUREAUTH
SecureAuth Corporation, creators of the groundbreaking
SecureAuth Identity Provider™ (IdP) solution for the
borderless enterprise, was co-founded by CEO Craig Lund
and CTO Garret Grajek in 2005. SecureAuth IdP turns any
enterprise into an identity provider capable of enforcing
2-Factor Access Control in a single, cost-effective solution.
Fueled by the cloud and mobile phenomenon and the security
requirements these disruptive computing platforms require,
SecureAuth has experienced an accelerated rate of growth.

51
Customer references from
happy SecureAuth users
VIEW ALL REFERENCES

"We've reduced the number of passwords, made it easier for our users to log into
applications and our network, and improved security."
Chris Joerg
Director of Global Information Security, Unisys

"SecureAuth is used to protect sensitive data both internally and externally to our network.
SecureAuth is also leveraged to protect systems/applications used around the world by both our
corporate and retail employees."
Michael Delay
IT Manager, Starbucks

"The ability for us to utilize the enhanced functionality of SecureAuth in order to provide better user
experience in terms of ways to authenticate, ways to fingerprint someone, really was an easy cost
justification when we talked about how do we secure that data considering it is our intellectual property."
Sean Ventura
Manager, IT Systems Infrastructure and Security, Esco

"In reviewing the different solutions available on the market, it was clear that we wanted a
solution that did not require entering a PIN at each sign on. We knew this would lead to
customer complaints, and would be too expensive to deploy with the amount of users we have."
Brent Alberts
Senior Vice President of Technology and Strategic Engagement, Credit Interlink
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ABOUT CORE SECURITY
Core Security, a HelpSystems Company, provides intelligent,
actionable insight about who and what is most vulnerable in
your IT environment—enabling you to be proactive in your
security approach. With the right combination of security risk
management solutions, you can intelligently protect what’s
most important to your business. Secure valuable data,
assets, and applications in your organization. Core Security
provides leading-edge cyber threat prevention and identity
governance solutions to help you prevent, detect, test, and
monitor risk in your business.

28
Customer references from
happy Core Security users
VIEW ALL REFERENCES

"I’m very happy with the simplicity and the effectiveness of Powertech Antivirus. The product is
very easy to install, very easy to comprehend, and very easy to maintain. There was no reason to
consider any other options."
Ron Smith
The COMP Performance Group

"[Security Auditor] reminds me of any policy exceptions every day, so nothing slips through the
cracks. We're doing more with less, and we don’t want to go looking for the problems, we want
them to come to us. [Security Auditor] accomplishes that for us."
Steve Mulder
Lead Systems Support Specialist, Amway

“What won it for Core Security was the solution’s ease of implementation and simplicity,
combined with the fact that it offers so much functionality behind the scenes.”
Paul Williamson
Program Manager for Gateway, West Midlands Police

“Compliance and the protection of sensitive information are critically important to our Medicare
Advantage operations, so building a strong Information Security program has been key for
Cigna-HealthSpring.”
Andy Flatt
SVP and CIO, Cigna-HealthSpring
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ABOUT LOGINRADIUS
LoginRadius started out in 2012 with the goal of helping
companies better connect with their online customers.
Since then they’ve grown to meet the diverse Customer
Identity needs of their clients—empowering them to
become a global leader in Customer Identity and Access
Management. They work passionately to help thousands
of businesses worldwide simplify Customer Registration
and Identity Management.

26
Customer references from
happy LoginRadius users
VIEW ALL REFERENCES

"Working with LoginRadius was a great pleasure, not only are their technical specs clear and
simple to integrate with, but the support we got at any hour of the day made our integration
smooth and easy."
Maor Bolokan
VP R&D, Easytobook.com

"LoginRadius’ ability to integrate a vast number of enterprise solutions made us feel confident that they could handle our
specific needs, including the integration with ExactTarget. The deployment of the solution was smooth, and the
timeframes were upheld with continued support. Overall, we were incredibly satisfied with our experience with…
Keith Mason
Head of Online Platforms, Bauer Xcel Media

"We wanted to make sure the identity provider we chose would meet all the North American and European privacy laws,
so that our user data was secure and safe. We also wanted the system to be highly available, and could scale to the
extent in which we are planning on growing our user base. LoginRadius met all our requirements on performance,…
Anne Steptoe
Director of Software Infrastructure, Pelmorex Corp.

"We are so pleased with our decision to Partner with LoginRadius to help implement SSO login on our various
websites/CMSs. They had a rapid implementation, quickly understood our business needs and requirements, and
successfully converted our login database into theirs on time and on budget to deliver enhanced login for our members…
Aaron Clark
VP of Corporate Services, IFMA
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ABOUT MY1LOGIN
My1Login is a European leader in protecting against
enterprise cyber security threats through its Identity and
Access Management solutions. The trend towards SaaS has
moved Enterprise identities outside the traditional corporate
infrastructure, exacerbating the challenges of identity sprawl,
password fatigue, resets and compliance adherence.
My1Login’s next generation Identity and Access Management
solution enables organisations to overcome these challenges
by providing a single user identity for employees, improving
productivity and eliminating security threats.

35
Customer references from
happy My1Login users
VIEW ALL REFERENCES

“My1Login was the perfect solution to the business challenges because it enabled us to securely
share login details across the relevant Council teams and with external consultants.”
Michelle Andrew
Glasgow City Council

“My1Login solved this challenge in full. It provided employees with access to all their business systems by only having to
remember one strong set of credentials. Our staff can now sign into their various business accounts without having to
know the individual passwords. For additional security My1Login’s clever ‘white-list’ feature is used to restrict access…
Andy McKenna
Managing Director, Best Reception

“My1Login enabled us to resolve a number of password-related security risks, resulting in improved security across the
organisation. The identities that protect our cloud and Windows desktop applications are now unique and strong,
protecting these critical apps from unauthorised access. We recognise that the energy sector is a key target and…
Anthony French
IT & Infosec Manager, ELEXON

“My1Login enabled us to eliminate a number of password-related security risks with granular audit trails around identities
and application access. We also now have a much clearer picture of Shadow IT systems in-use. There are definite
benefits to both security and speed of access to applications. My1Login has helped us identify around 600 business…
Callum McLean
Head of Innovation and Data, Natural Power
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ABOUT I-SPRINT INNOVATIONS
i-Sprint's unique brand of security products, intellectual
properties, and patents are designed to exceed regulatory
requirements such as global financial services. By
incorporating the latest
mobility/biometrics/cloud/identification technologies,
i-Sprint provides solutions that ensure secure access and
protection of data, transactions and assets. i-Sprint delivers a
trusty, versatile and strong authentication and identity
management platform to secure multiple application delivery
environments based on a common security platform.
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Customer references from happy
i-Sprint Innovations users
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"Appreciate your company for providing Beijing China Wine Culture Research Association
(Referred as Moufans Commune) with AccessReal - [an] anti-counterfeit track and trace system
that provides an effective guarantee of authenticity of products sold by Moufans Commune. This
has effectively improved sales performance."
Moufans Commune

"Through Universal Sign-On (USO), it achieved centralized management of user login; through Universal Access
Management (UAM), it provides a comprehensive and centralized audit of application access. This has greatly improved
the level of information security. The successful deployment of this project has significantly improved the Bank’s
management and production efficiency, this standardizes the whole user management process and further strengthen…
Harbin Bank

"A very flexible and scalable component to meet the application security needs of over
20 applications that enabled e-services for an end-user population of 2 million users."
Inland Revenue Authority of Singapore

"The core banking replacement project represented an opportunity for AmBank to improve
AmBank Group’s customer authentication architecture for multi-channel usage in the future."
Charles Tan
Chief Information Officer, AmBank Group
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ABOUT IWELCOME
iWelcome provides Identity & Access Management as a
service (IDAAS). With iWelcome’s cloud platform,
organizations manage the identity lifecycle and access
of their consumers, employees, business customers,
partners and suppliers in a simple, secure and efficient
manner. Their platform and organisation are engineered
to facilitate the complexity and security requirements of
small and large enterprise and government
organisations.

43
Customer references from
happy iWelcome users
VIEW ALL REFERENCES

"The well-functioning infrastructure enables us to develop new products and services. In addition, the information
richness of the infrastructure may further increase, by unlocking the content of, for example, libraries. With iWelcome’s
IAM solution, ThiemeMeulenhoff’s education infrastructure will further develop as a true digital education platform of…
Mischa Luyf
CIO, ThiemeMeulenhoff

“Our business is becoming increasingly digital. On the platform clients can take care of their
hiring activities, including contracts, agreements, workflows, application procedures, information
on candidates, flex workers and secondees, procedures and reports.”
Wendy Zwaaf-Hoogland
General Manager Online Services, USG People

“Helvetia was looking for a multibrand, cloud-based Identity & Access Management
(IAM) solution that is to work seamlessly in all countries of operation.”
IT Expert
Helvetia

“There are not so many players on the market that meet our security needs, like GDPR, consent
functionalities and data centres within Europe. iWelcome does tick these boxes.”
Alexander Kessinger
Head of Corporate Middleware, IAM & Security, Helvetia
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