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IT Asset Management (ITAM) software is used to manage all elements
of hardware and software used by an organization. It allows
enterprises to implement business practices that include IT assets
across the firm’s business units. You can combine ITAM with risk,
contractual, inventory, and financial management processes to
efficiently handle the lifecycle of these assets, including tactical

decision making.

ITAM software helps to collect detailed software and hardware
inventory information which is utilized to make informed decisions on
purchases and how assets are leveraged. Precise IT asset inventory
assists businesses to more effectively use their existing assets and
avoid needless asset buys by re-utilizing current resources. ITAM also
allows enterprises to reduce the expenses of unknowingly developing
new IT projects on unknown or outdated infrastructure foundations.
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O=/ Customer Success Report
lollo % Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

U Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)
Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

U Social media followers including LinkedIn, Twitter, & Facebook

U Vendor momentum based on web traffic and search trends

®  Organic SEO key term rankings

U Company presence including # of press mentions

COMPANY SCORE

U Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12 months
Glassdoor ranking

Venture capital raised

featured
customers

Award Levels

1»
A

MARKETLEADER.

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

@)

e

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and
resources and enough customer
reference content to validate their vision.
Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market
Leader.

¢

P

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of
Market Leaders or Top Performers, but
understands where the market is going
and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content

along with a growing social presence.
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2020 Customer Success Awards

Check out this list of the highest rated IT Asset Management software based
on the FeaturedCustomers Customer Success Report.
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ABOUT ASSET PANDA

Asset Panda, the most powerful,
yet simple to use free asset
tracking software in the world,
enables clients to track their
valuable assets exactly how they
want, and from the mobile devices
they already carry. The platform
may be accessed either online or
via free mobile iOS and Android
apps that sync with the cloud. The
apps include a mobile barcode
scanner, so there's no need to
purchase a separate handheld
barcode scanner. Users can add
voice notes, videos, documents or
photos to the asset's information.

+ BritishRedCross
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Featured Testimonials

& & Overall, your software has helped us more easily track items such as our small tools and GPS
equipment. The software is very user-friendly and if something is not easily discovered a quick
email to support solves the problem. In fact, customer support has been great, they always get
back to me with answers. I'd highly recommend Asset Panda to other general contractors! 39

ANTHONY KINNER
IT MANAGER, SHELLY & SANDS

(44 There are many aspects of Asset Panda that have improved our tracking processes. The customization of the software has
been especially useful. We have been able to tailor the software to our exact needs and how we need it to work for us. From
a cost savings standpoint, we are creating our packing lists in a much more timely manner and that’s impacting the
bottom line in better and more accurate asset listings so that we know where our equipment is at all times. % %

JODY WILLIAMS
COMPUTING AND WEB INFRASTRUCTURE GROUP, NATIONAL CENTER FOR ATMOSPHERIC
RESEARCH (NCAR)

£ € Most useful for us has been the ability to quickly search for equipment. Before, all of our assets
were listed in separate spreadsheets. After collating this information and having Asset Panda
upload it all, we are now able to locate equipment much faster. And registering new equipment
is much faster thanks to the ability to scan barcodes with the mobile app. 39

DAVID BEECH
IT SUPPORT OFFICER GRIFFITHS, ALUN GRIFFITHS (CONTRACTORS) LTD

&6 There is no other solution like Asset Panda. It can be completely customized,
which sets it apart. Customization, coupled with the ease of use, has made
Asset Panda the best asset management software that | have ever
encountered. 27

CHELRISA SWANSTON
HUBER MEMORIAL CHURCH
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Device4?2 is the most
comprehensive agentless
discovery system for Hybrid IT
available today. Device42 can
continuously discover, map, and
optimize infrastructure and
applications across data centers
and cloud, providing accurate
views of your IT ecosystem.
Device4?2 intelligently groups
discovered workloads by
application affinities, dramatically
reducing the effort required to
create move groups, capturing all
communications. Customers in
more than 60 countries including
Global 2000 clients and Systems
Integrators use these capabilities
as they manage and modernize
their IT infrastructure and
application landscapes and adopt
DevOps practices.

bAppDirect

featured
customers

DLLENMIC

@ 28

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

& & Device42 was obviously built with the hybrid and cloud-only environments in mind, and if you
run a hybrid or cloud-only datacenter, Device4?2 is a great choice. They also offer stellar
support, and really value customer feedback & requests - We knew they were the right choice
when they offered to let us pilot their Agent Based Discovery, and we couldn’t be happier with
the results. 29

APPDIRECT

£ & Trying to manage IT inventory without an agentless auto-discovery tool that stores accurate device data in a
centralized database is very difficult. Manually managed lists are burdensome and quickly become out of
sync with the actual environment. Once the data is discovered, having a place to manage discovery and
configuration data together is invaluable. Device42 does all that and more. 3%

Clo
INTERNATIONAL FINANCIAL DATA SERVICES

éé The discovery process is a very complicated task that requires a great deal of trust between Dell EMC and its clients.
Device42 software has been such a huge help in enabling us to do more that some clients have even wanted to keep it for
future use in-house. We have a great partnership with Device42 and have been able to work out a way to make that
happen. It"s good for the software supplier, Dell EMC and, most important, our clients. %%

PAUL DINICOLA
SENIOR CONSULTANT, DELL EMC

£ ¢ Trying to manage IT inventory without a tool that stores accurate device data in a centralized database is very difficult.
Manually managed lists are burdensome and quickly become out of sync with the actual environment. One of the keys that
sold us on Device42 is that it's “fast” in every way. It's easy to get information in and out, easy to install, support is fast, the
user interface is fast, the purchase process was fast, and the software itself was fast to learn - We don't like wasting time,
and with Device42, no time was wasted. %%

GRAVITY R&D
TRUSTED BY
netcetecLsa f@) FIFGROUP Hgisttaell;n

member of ASTRA
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ABOUT FLEXERA

FLE>XErld

Inform IT. Transform IT.”

Flexera helps executives succeed
at what once seemed impossible:
getting clarity into, and full control
of, their company’s technology
“black hole.” From on-premises to
the cloud, Flexera helps business
leaders turn IT insights into action.
With a portfolio of integrated
solutions that deliver unparalleled
technology insights, spend
optimization and agility, Flexera
helps enterprises optimize their
technology footprint and realize
IT's full potential to accelerate their
businesses. For over 30 years, our
1,300+ team members worldwide
have been passionate about
helping our more than 20,000
customers fuel business success.
To learn more, visit flexera.com.

featured
customers
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Featured Testimonials

&€ The FlexNet Manager solution has given us an automated process in which we
can track license usage more accurately and maintain control over our EDA
purchasing decisions. 22

DAN GRIFFITH
MANAGER, EDA BUSINESS RELATIONS AND ASSET MANAGEMENT, FREESCALE
SEMICONDUCTOR

& & Flexera Software's FlexNet Connect solution enabled us to release our Thomson Reuters Eikon
product with best-in-class software update capabilities that gives our customers peace of mind
that their real-time financial desktop software will be up-to-date and operational 24/7. 3%

ANDREI BORSARU
THOMSON REUTERS

& & In the specific area of I.T. tracking, the best solution I've seen lately is Flexera, which helps
companies of every size get a handle on their hardware, understand their ongoing operations
and exposures, and then figure out what needs to be done to rationalize and ultimately
optimize the whole messy I.T. sprawl. 39

HOWARD TULLMAN
EXECUTIVE DIRECTOR, ILLINOIS INSTITUTE OF TECHNOLOGY

& & Flexera’s App Portal and FlexNet Manager Suite have enabled us to proactively maintain license
compliance, streamline service delivery and significantly improve the user experience. The new
AZ SoftwareStore has delivered annual labor savings of nearly $2 million. Simplification has
really driven results and delivered valuable time and cost savings back to the business. 39

RACHEL RYAN
GLOBAL SOFTWARE ASSET MANAGEMENT LEAD END USER COMPUTING, ASTRAZENECA

TRUSTED BY
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ABOUT FRESHSERVICE

(4] freshservice

Freshservice is a cloud-based IT
service desk and IT service
management (ITSM) solution that
leverages ITIL best practices to
enable organizations to focus on
exceptional service delivery and
customer satisfaction. With its
intuitive and simple Ul,
Freshservice is easy to configure
for use in various business
functions like HR, facilities,
marketing, finance. Freshservice is
the Winner of SDI's Best
Implementation of an ITSM
Solution Award 2017, and ranked
the best software for mid market IT
teams in G2 Crowd.

FxPro

featured
customers
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Featured Testimonials

&€ The reporting in Freshservice has been very valuable. It helps show where we are
spending the most time on certain incidents and explore root causes. The
collaboration on tickets is amazing. Being able to communicate within the
department and not having to reassign tickets is amazing. 2

WILLIAM CAREY UNIVERSITY

&€ The Box integration is fundamental to our service desk. We sync all the files on our
server with Box and directly connect to Box from our tickets. Freshservice has helped
us save time as well as space - we collaborate a lot more efficiently with our clients
now. 3%

MIPSMEDIA

&6 The Freshservice mobile app has cut down a lot of time for us and we like to
be mobile when we're away from the desk. Freshservice is a fantastic product
that we're happy to have chosen as our ITSM solution. 72

TONY CASEY
MANAGER OF INFORMATION TECHNOLOGY, MOTORAMA

L& From an IT perspective, Freshservice is well aligned with our global IT structure and has helped
us attain maturity in managing our IT services. It has also been instrumental in aligning our
teams located across different countries and bring complete visibility into our global IT
operations. 9%

IT MANAGEMENT TEAM
ONTEX
TRUSTED BY
I[E f; @ FRESH

HONDA
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ABOUT SYSAID

SysAid

SysAid Technologies Ltd. is a
leading provider of
customer-driven IT Service
Management (ITSM) solutions.
Available as a cloud-based or
on-premise solution, SysAid
provides affordable, innovative,
and intuitive ITSM software aligned
with industry best practices.
Founded in 2002 by Israel Lifshitz
with a vision to make the lives of
SysAdmins around the world
easier, and make their IT
environments and IT service
delivery better—SysAid now serves
over 10,000 customers across 140
countries, spanning all industries
and sizes, from SMBs to Fortune
500 corporations. SysAid has
offices around the globe, and its
ITSM solutions are available in 42
languages.

@70

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

&€ SysAid truly is the number one helpdesk resource for IT admins, from ticket
logging to self-service account unlocks - it has it all. But not only that, SysAid
listens to its customers. 79

JONATHAN PURVIS
IT MANAGER, KEFRON

& & By using SysAid we've saved Crawshaw Academy 65% of its costs associated with the previous
Managed Service. You have no idea how much organizational value it has added, both for IT
and other administrative departments. And we can now respond to 50% of calls via remote
control, meaning real-time support in classrooms without disrupting learning. 3%

CRAIG BOYLE
ICT NETWORK MANAGER, CRAWSHAW ACADEMY

&€ Fase of use is a key factor for us. With SysAid, it's straightforward to establish a
workflow from ticket creation to resolution. We are now able to provide a
better service for our staff across 5 campuses. 29

JOHN LISTER
TECHNICAL DIRECTOR, WAKEFIELD GRAMMAR SCHOOL FOUNDATION

& & SysAid is an excellent IT management software that has tons of features that make my job as an
IT manager easier. The ticketing system is easy for our end users and the asset management
makes tracking equipment a breeze. We also benefit from the ability to remote into our end
users' machines. To have all of this rolled into one package is extremely helpful. 3%

ERIC KRUEGER
IS SUPERVISOR, OILES AMERICA CORPORATION

TRUSTED BY
@ @) GEORGETOWN & HAWAI mororoLa
& LAW NATIONAL LAN A SOLUTIONS
BACARDL : BANK I
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ABOUT TOPDESK

P TOPdesk

TOPdesk founded in Delft, the
Netherlands, over 25 years ago by
2 students who wanted to make a
difference. Their goal was to help
others improve their customer
service - with software that is
simple and easy to use. Since then,
the organization grown from 2
employees to 750, and from a
single small office to over 15
branches worldwide. They might
be large, but they have never
stopped believing in their core
values: listening to the customer’s
needs and giving employees the
trust, freedom, and responsibility
to do great things.

+
0000
—

KLM

featured
customers

]
TUDelft

@ 20

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

£ g Our relationship with TOPdesk is very good. It is not only about money and there is a lot of care and attention. | know that
whenever I've got a problem or an issue | can reach out and someone will sort it out for us in no time. With TOPdesk, there
is always someone who will check in and call us from time to time to see how we are getting on. They don't just leave us
completely alone; | can come and visit, especially now that TOPdesk opened another office in Manchester. Everyone is very
approachable. 3%

UYI UHUNMWAGHO
SERVICE DESK MANAGER, ARTS COUNCIL ENGLAND

£ & TOPdesk is very friendly and helpful. They implemented TOPdesk quicker and easier than
expected. TOPdesk consultants led the set-up, devised a detailed daily plan and laid out every
task clearly. They are the most hands-on company that I've worked with in 10 years. We've never
had a deployment go as smoothly. 39

DEREK GALIPEAU
SUPERVISOR OF TECHNICAL SERVICES & SUPPORT, DISTRICT SCHOOL BOARD OF NIAGARA

£ & We were very impressed with the people at TOPdesk as they listened to our needs and supported
us every step of the way. With their help, we managed to tailor the Incident Management and
Problem Management processes to meet the university’s requirements. 39

MARK WETTON
HEAD OF THE SERVICE MANAGEMENT, THE UNIVERSITY OF EDINBURGH

£ § Because the IT department was already pleased with TOPdesk, the Facilities department also implemented the system. Every
day, trolleys stacked with food and beverages are boarded onto the planes. And when a stewardess finds out that she has
almost run out of refreshments, she passes this information on to us. We even use TOPdesk to register the distribution of
our work clothes. We have various types of uniform, so it's important that everybody receives the right ones. Now we have
fully automated this process in TOPdesk. %%

WILLEM VAN SUTPHEN
FRONT OFFICE COORDINATOR, KLM

TRUSTED BY
THE UNIVERSITY 5’ ‘g &
TN phoges Colege  VETNTLS
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ABOUT AXIOS

W Axios

SYSTEMS

ITEM & ITOM SOFTWARE

Axios is recognized as a world
leader by leading analysts and
their global client base, with a
100% focus on service
management technologies. Axios's
enterprise ITSM software, assyst, is
purpose-built to transform IT
departments into profitable
business-focused customer service
teams. assyst adds tangible value
to each client’s organization by
building on the ITIL® framework to
help solve their business
challenges across the organization.
In 2014, assyst was accredited for
all fifteen PinkVERIFY™ ITIL®
processes, and was the first
technology vendor to do so within
a single solution.

Associated
British Foods
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&€ Using assyst has allowed us much more flexibility and eased the editing of
customer records, attaching files and adding screenshots. Capturing all parts
of the customer interaction is vital for a successful help desk. 79

TERENA CROSS
SUPPORT CENTER SUPERVISOR, MOHAWK

£ & The assyst process workflows allow us to implement the solution right across the business, and
as we grow we can add more and more automation, giving us the visibility of resources
required to fulfil the services. This enables us to save time and money, or use resources
elsewhere. 99

ROBERT HERRING
MANAGER OF SERVICE MANAGEMENT, MMG

£ & M.video has benefited from a unified, scalable, easy to upgrade ITSM platform which enables
performance and management of IT services for businesses based on process approach. assyst
allows M.video to manage quality according to SLAs with internal and external IT services
providers. 39

YURY NAPORKIN
MANAGER, M.VIDEO

& & Assyst has provided us a user-friendly experience for ourselves and the end user in tracking
shopping cart enquiries within transactional procurement. As manager of the team it enables
me to easily see the work at hand and what should be prioritised as well as keep all
communications for each enquiry in one place. 39

JON WARR
SERVICE MANAGER, COMMERCIAL & PROCUREMENT, SOMERSET COUNTY COUNCIL

TRUSTED BY

e
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ABOUT IVANTI

n t al

Ivanti is IT evolved. By integrating
and automating critical IT tasks,
Ivanti helps IT organisations secure
the digital workplace. For more
than three decades, Ivanti has
helped IT professionals address
security threats, manage devices
and optimise their user
experience. From traditional PCs,
to mobile devices, virtual machines
and the data center, lvanti helps
discover and manage your IT
assets wherever they are located,
improving IT service delivery and
reducing risk. lvanti also ensures
that supply chain and warehouse
teams are effectively leveraging the
most up-to-date technology to

improve productivity throughout
their operation.

UMC
HEALTH
SYSTEM
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&€ We really liked that we could use Ivanti Service Manager out of the box. We are
implementing ITIL processes, and Ivanti provided a good framework to start.
We didn’t need to tweak the workflow if we didn’t want to. 27

CANDICE JACKSON
IT SERVICE DESK MANAGER, TOTAL WINE & MORE

& & With Ivanti, | could see straight away that we were purchasing a very powerful and configurable
tool, and the ‘out of the box’ processes available with lvanti mapped well with our
implementation designs. Our partne rship with lvanti will play an important role in keeping
thousands of IT users operational and our IT teams happy. 39

JOHN IRELAND
DIRECTOR OF CUSTOMER SERVICES, UNIVERSITY OF OXFORD

&6 Providing services to an organization with over 300 decentralized networks
would be nearly impossible without a solution like lvanti Automation to
streamline troubleshooting and ongoing management processes. 77

ANDERS LINDVIK
BUSINESS MANAGER, NEISA DENMARK

£ & Ivanti LANrev provides the information we need as a brand to guide purchasing decisions, updates, and
refreshes. We can see what is installed where, who needs which version, what needs more RAM, and what is
in need of repair or retirement, resulting in cost transparency. The asset inventory capabilities were a big
win for us; we now have the visibility we need to guide IT strategy. 3%

BEN SNYDER
IT PRODUCT OWNER, UNDER ARMOUR
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ABOUT LANSWEEPER

Lansweeper

Lansweeper develop and support
their software which builds and
leverages a system of record in any
IT environment. Managing IT has
never been a bigger challenge.
Hardware, software, and users can
be anywhere at any time, making
IT environments extremely
dynamic and often complex.

: -SyS
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&6 Lansweeper has become the number one solution in our IT department. The
software is rock stable, easy to use and holds lots of information accessible
through an easy-to-use reporting tool. 29

KLAUS HILLEBRANDS
IT MANAGER, CHAMBER OF COMMERCE OF NORTH RHINE-WESTPHALIA

& & I would definitely recommend the highlighted features. In order to get the most out of
Lansweeper, Thomas indicates that "the willingness to review the diverse reports is key. Any IT
professional is likely to find a report that they weren't expecting to be in the software. 3%

THOMAS KISALA
TECHNICAL SERVICES DIRECTOR, AASYS GROUP

£ & The moment we get a call concerning a malfunctioning device, the first thing we do is comb the Lansweeper
event logs to look for a possible cause. Via the Lansweeper platform, we can see exactly how long a user's
system has been up and running. If it's been up for a month, the solution could be as simple as a reboot.
These insights change our problem-solving strategies and bring us quick wins. 3%

MASSIMO HEYNDERICK
NETWORK ADMINISTRATOR, BROTHERS OF CHARITY

£ & Lansweeper played a vital part in that project. It allowed us to know how many PCs we had at
every single site and what their age profile was. Based on that information, we set up a detailed
rollout of the new operating system. We also had information about every last logged-on user,
so we knew exactly which employees in which departments would be affected by the project. 39

NEIL
SENIOR TECHNICAL ANALYST, CHESHIRE AND WIRRAL PARTNERSHIP NHS FOUNDATION
TRUST
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ABOUT NLYTE SOFTWARE

% Nlyte.Software

Nlyte Software is the world's
leading software company focused
on planning, managing and
optimizing data centers. Nlyte
Software enables enterprises to
extend IT management software to
include the physical layer with the
logical and virtual layers of the
data center, maximizing the
financial benefits from the
optimized utilization of assets,
power and space. Nlyte's proven
platform is used in the data
centers of some of the largest and
most valued companies in the
world.
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&6 VMware chose Nlyte because it impressed the VMware team with its
feature-rich offering, accessible analysis and long-term commitment to
cooperation and improvement. 2%

PHIL PENNINGTON
GLOBAL DCIM LEAD & SOLUTIONS ARCHITECT, VMWARE

&€ Nlyte’s data center service management (DCSM) solution offers us the flexibility
to customize the workflow ourselves, giving us the ability to change workflows,
forms and fields without the need for costly professional services. 79

JOE ZARCONE
DATA CENTER CONSOLIDATION PROGRAM MANAGER AND ASSET MANAGEMENT ADVISOR,
TRANSUNION

&€/ think that Nlyte is a great product. Nlyte has helped us to identify equipment that
was taking up space and resources unnecessarily in the datacenter, as well as
equipment that could be repurposed or recycled, saving us thousands of dollars so
far. 33

TIFFANY CARTER
PROCUREMENT SPECIALIST, ONRAMP ACCESS, LLC

éé With Nlyte, and its advanced analytic capabilities, we have been able to gain control over our data centres. The ability to
view, model and predict our data centre power, cooling and space requirements in near real-time enables us to make the
most effective use of our distributed estate. In addition, we can deliver our customers with services tailored to meet their
exact requirements and help them to minimise their data centre energy usage and carbon footprint. % %

SIMON BRICKETT
HEAD OF DATA CENTRE SERVICES, COMPUTACENTER
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ABOUT GIVA

4 Giva

The Giva Service Management
Suite delivers an intuitive,
easy-to-use design that can be
deployed in just days and requires
only one hour of training. Giva's
robust, fast and painless reporting
analytics KPIs quickly measure
team productivity, responsiveness
and customer satisfaction,
resulting in faster and higher
quality decision-making.
Customization and configuration
are all point and click with no
programming or consultants
required to deliver a substantially
lower total cost of ownership.

Lifepics *+EDIMS
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&€ The Giva Service Management Suite and reports are consistently fast and
responsive, proving that Giva has figured out how to build and scale a true
cloud application delivered over the public Internet. 3%

DAVID BURNE
IT LEADER, SAINT ELIZABETH

€6 Giva's HIPAA compliant cloud IT help desk application has been an important
foundation to our new strategy in IT, and has helped us achieve a 90% Service
Level Agreement (SLA) compliance. 79

LOUIS DUHE
VICE PRESIDENT & CHIEF INFORMATION OFFICER, ATHENS REGIONAL HEALTH SYSTEM

€6 Giva has helped us reduce our total cost of ownership by approximately 70%
with their cloud approach, easy administration, intuitive design, and only 1
hour of training. 72

DOUG DUGGAN
DIRECTOR, CUSTOMER SERVICE, LIFEPICS

&€ Giva has implemented their workflows, grids, charts and other monitoring
tools in an intuitive, slick and simple way, similar to the Apple Computer
iPhone and iPad user interface design. 79

KEN ADAMS
CHIEF INFORMATION OFFICER, MILES & STOCKBRIDGE
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(" invgate

InvGate, IT service management
and IT asset management best
practice meets customer needs in
a practical and affordable way.
Through business technology
that's as intuitive, and easy to use,
as consumer-world apps and
services. Technology that's driven
by customer needs not industry
fads. They believe that customer
value trumps features and
functions. That simplicity is key.
And that your time to value,
through a speedy and easy
implementation, is paramount.

featured
customers
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& & The most flexible help desk software ever written. If you can think it, it will do it. InvGate support
is phenomenal. "No" and "it can't" are not in their vocabulary. New feature development never
ends. We have asked and they have created. One of the best choices we have ever made. 39

JEFFREY UCHTMAN
NETWORK & SYSTEMS ADMINISTRATOR, COLUMBUS PUBLIC SCHOOLS

&€ The biggest differentiator was the level of customization offered by
InvGate to suit our specific needs in the field of education. 77

MARTIN NUNEZ
SERVICE DESK MANAGER, HARMONY PUBLIC SCHOOLS

£ £ Asolid, easy to use Help Desk system. InvGate Service Desk has allowed us to streamline operations from a
mess of undocumented work from multiple channels to a single system. The GUI has an attractive and
intuitive design. InvGate releases improvements on a regular, frequent schedule, and their development
team takes improvement suggestions and integrates them into the product. 9%

TIM BONSOE
IT NETWORK OPERATIONS MANAGER, CEFCU

£ & The ability to customize the product to handle whatever situation our business has is a major
pro. It provides a better visual experience for our agents and end users compared with our
previous product. It allows the agents to better tell what is happening with a quick view of the
dashboards and the tickets assigned to them so they know what they need to work on. 3%

BRIAN WHITTAKER
DIRECTOR OF IT SUPPORT, CAREHERE
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ABOUT SNIPE-IT

S€SNIPE-IT

° 4‘1 OPEN SOURCE ASSET MANAGEMENT
Snipe-IT is free, open source asset
management. Managing assets
with a Google doc or a shared
Excel spreadsheet is more
common than you think. When
your company is small, it can (sort
of) work for a while, but as you
grow, things get messy, fast.

PARFOIC
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66 /t's not only an inventory software to replace Excel. It's a whole
methodology that takes you by the hand on managing your IT assets. 77

DIRCEU PAVON
TRIPLE H GROUP

L& Snipe-IT absolutely excels at asset management. With easy installation, configuration,
incredible features and intuitive use, it surpasses any kind of similar asset
management solution, and the community is absolutely top notch. 2%

HUGO TOMAS
PARFOIS

&€ It works flawlessly for us. | really dig your approach to development, and you
should know your product is making inventory really easy for us here. 7%

ERIC HANKO
MICROSOFT

£ € After an extensive search we were glad to come across Snipe IT. And since then, we've not looked back! After
some month running it on site, we switch to the hosted solution. This product has made managing our
inventory a breeze. It's open-source, feature-packed, the pricing for the hosted solution is significantly better
than similar products and support from the team is excellent. Highly recommended! 9%

CHIDI OKWUDIRE
ZELFSTROOM
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