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Appointment scheduling software is also termed appointment

management or appointment booking solution. It can be used by

service providers to easily manage customer bookings and

appointments. The platform offers tools such as mobile app booking,

web booking, and user interface for contact center employees.

You can increase the efficacy of the appointment system by

integrating it with a customer journey management or queue

management tool. This will enable you to shift customers seamlessly

from online reservations to in-person visits.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2021 Customer Success Awards
Check out this list of the highest rated Appointment Scheduling Software

based on the FeaturedCustomers Customer Success Report.
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ABOUT APPOINTMENTPLUS

AppointmentPlus is the worldwide
leader in online scheduling
solutions for growing businesses,
enterprises, higher education,
government agencies and logistics.
With over 15 million end-users and
100 million appointments booked
since its inception in 2001,
AppointmentPlus is one of the
fastest growing cloud-based
services in the world.

71
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

We just started using Appointment-Plus, and we LOVE IT!! Our customers can set their own appointments 24x7, we can set
appointments from either of our locations for all services. Even if we don't offer a particular service at the location the
customer called, we can help them. This allows us to provide better customer service, and really gives us a much more
professional feel. It's easy to use, and your customer service is great! Thanks again.

LEIGH BROWN
OWNER, EXCLUSIVE TANS

The AppointmentPlus scheduler has many great features and is very user friendly. We
have been very satisfied with the level of convenience it offers both our staff and our
customers. The AppointmentPlus staff responds to any inquiries in a timely manner.

JUDY PICARILLO
RENSSELAER POLYTECHNIC INSTITUTE

We have found Appointment-Plus most beneficial in starting up and running our day spa. The
system is user-friendly, well-formatted, convenient for our business, and customer service is
tops. We highly recommend this service to any business that accepts appointments.

JAMES ABERLE
NEUROMUSCULAR THERAPY CENTER

After researching several online appointment scheduling services I made the decision to go with AppointmentPlus and have
never regretted it! The user friendly interface and multiple customizable options has streamlined a very time consuming yet
important part of our business. Not only is AppointmentPlus efficient and versatile, their customer service is outstanding. I
highly recommend AppointmentPlus to anyone looking for an all-in-one application.

CRISTIN INGLIS
STRESS LESS CHAIR MASSAGE

TRUSTED BY
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ABOUT CALENDLY

Calendly is simple, beautiful
scheduling software that delights
customers and makes life easy for
business professionals. Calendly
users sell more, sell faster and
provide high-quality service by
eliminating email and phone tag
for scheduling meetings and
appointments. They're committed
to creating the most elegant,
frustration-free scheduling
experience possible, so you can
save time, impress your contacts
and say goodbye to busywork.

106
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Featured Testimonials

Scheduling is no longer a pain point. With all my potential times available on
Calendly, it really does make the process easier—both for entrepreneurs and
for me.

ANDREW KLEIN
STRATEGY & DEVELOPMENT, NOMAD FINANCIAL

Scheduling meetings with potential sponsors, mentors and advisors can be a challenge as their
schedules aren't always easy to coordinate, but Calendly takes the work out of scheduling so we
can focus on connecting great people to the Village as efficiently as possible.

KELLY ANNE O'NEILL
COMMUNITY DEVELOPMENT MANAGER, ATLANTA TECH VILLAGE

Of all appointment scheduling apps, Calendly has the best API and,
conveniently enough, was the application of choice of our customers—it was
an easy decision.

NEEHARIKA BHARTIYA
CO-FOUNDER, SONAR

We’re trying to get calls scheduled and make sure when we do have a call, there’s
something to talk about. Including a Calendly link to gather the information we need
makes sure calls are more specific and will be much more meaningful than a cold call.
As a sales rep, it makes a world of difference.

CENGAGE

TRUSTED BY
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ABOUT JRNI

JRNI puts omnichannel conversion
at the heart of business for
enterprise businesses. With its
enterprise-leading customer
engagement platform, JRNI
facilitates powerful
human-to-human experiences that
increase conversion and revenue,
customer loyalty, and lifetime
value. Innovative companies
worldwide such as US Bank, ANZ
Bank, John Lewis & Partners and
LEGO rely on JRNI’s AI-driven
scheduling engine to deliver
intelligent actions across touch
points — appointments, events,
queuing — and optimize resources
to deliver superior in-store
experiences.

29
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Featured Testimonials

JRNI was the reason, really the service, that allowed us to act so quickly and nimbly, to get this
off the ground. My biggest test for JRNI was that there were no questions asked, just ideas to
figure out how we can make this work during this crazy time. So that was really amazing.

MADDIE BENDER
BRAND STYLING MANAGER, ANTHROPOLOGIE

Time was critical. We engaged with a number of potential suppliers and selected JRNI as they
have the most technically capable solution out of the box. What we needed was already there
and the implementation was straightforward. So straightforward [that] we knew we would be
able to go from purchase to deployment in under four weeks.

CHRIS PARKS
HEAD OF E-COMMERCE, MONKHOUSE SCHOOLWEAR

Our teams were immediately pleased with the ease of use. The most welcome
feature was the automation, and how little work is needed to manage
customer appointments.

LIZ SCHULTZ
RETAIL CUSTOMER EXPERIENCE LEADER, ROOM AND BOARD

We are more agile now, and able to make decisions based on intelligence we
simply didn't have before. We can monitor and have great insight on areas
like capacity, time management and return on investment.

JESSICA LUGO
VICE PRESIDENT RETAIL STRATEGY OFFICER, ORIENTAL BANK

TRUSTED BY
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ABOUT SCHEDULEONCE

ScheduleOnce is an end-to-end
solution for scheduling with
prospects and customers through
all phases of the customer lifecycle.
ScheduleOnce connect with all
major calendar platforms and
provide feature-rich integrations
with your CRM, web conferencing,
and other online channels.
Regardless of your business type
or industry, ScheduleOnce allows
your prospects and customers to
professionally engage with your
business at a time that works for
you both. ScheduleOnce users
report an up to 3x increase in
conversion rates, up to 2x
acceleration in
time-to-engagement, and up to
50% time savings.

19
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Featured Testimonials

There is no other way we could have booked so many appointments with our
prospects. We are truly maximizing prospect conversion rates and utilizing our
staff to its fullest potential.

JASON HUBBARD
VP MARKETING, CIRRUS INSIGHT

We no longer have to shuffle through everyone’s schedules and see which
technician is available for any given case. ScheduleOnce takes care of
everything.

JOSHUA UNSETH
DIRECTOR OF MARKETING, ALARM GRID

ScheduleOnce was the only scheduling solution I've found which
satisfied all of the requirements out-of-the-box.

IVAN PRIKHACH
HEAD OF BUSINESS INTELLIGENCE AND SYSTEMS, TARGETPROCESS

ScheduleOnce is the backbone for getting all the information in one spot.
Having the information fed into Infusionsoft automatically rather than doing
things manually is the key.

JEFF SANTORO
PARTNER, SUCH A VOICE

TRUSTED BY
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ABOUT BOOKEDIN

Bookedin's software provides a
free booking webpage so your
clients can book appointments for
services online anytime, anywhere.
You can schedule your day,
manage your staff, and collect
online payments too. It's easy to
use, sets up in seconds, and best of
all.

46
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Featured Testimonials

Love it!!!! I’ve had Bookedin for over a year now and I have to say I absolutely love it. Before
Bookedin I was losing clients because I couldn’t always answer the phone in my spa. Now my
clients can book anytime they want online and they get confirmations and reminders. I love it
and my clients love it. Highly recommend it for any business.

RAMONA OLTEAN
OWNER, LEMONI BEAUTY CLINIC

Bookedin has taken away my stress, eliminated the need for a secretary, and given our
customers a more professional impression of our business. My customers now take
care of the scheduling and I just look ahead to see what I have coming.

GARY KRISTENSEN
OWNER, A QUALITY APPRAISAL

Online Scheduling has greatly helped our business as it’s a simple and practical way of organizing bookings. As a manager
of a tattoo shop comprising of three artists, online scheduling means I can view and manage all of the calendars in one
spot. The artists also have access to their individual via the phone application. It also reduces the use of paper for our
business and saves client information which is great for regular customers!

LOUISA CORNU
OFFICE & ADMINISTRATION MANAGER, LOUIELOU TATTOO

The best part about the BookedIn system is that I am no longer attached to my phone. Clients
can easily access my business booking site, they don’t need a password or profile to book and it
literally takes 30 seconds for them to book their own appointments! I am so pleased with how
much stress this has taken off my plate.

MASSAGE THERAPIST
ANDREA CZARNECKI

TRUSTED BY
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ABOUT BOOKEO

Bookeo is a commission-free
online scheduling and reservation
system, offering three products: 1)
Bookeo Appointments, designed
for consultants and service
providers. 2) Bookeo Classes and
Courses, geared towards teachers
and schools. 3) Bookeo Tours and
Activities, designed for escape
rooms, tour companies and activity
providers. Main features: 1) Online
bookings and payments from web,
mobile or Facebook, 24/7 2)
Powerful scheduling and
marketing features - with a simple
interface 3) Seamless integration
with WordPress, Xero, MailChimp,
Group On and more 4) Anywhere,
anytime access 5) Unparalleled
service and support

56
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Featured Testimonials

Bookeo is one of the best of the appointment solutions I have experienced so far. Why? Because
they got it right. Simple as that. 9/10. Not only do they have the basic tools such as building or
importing a customer database, creating class or appointment times and managing an
appointment calendar, Bookeo also has a very comprehensive marketing section.

GETAPP

We like how Bookeo integrates into our Google calendar and how
customers can choose their own wardrobe advisers.

CRAIG SCHROEDER
CHIEF EXECUTIVE OFFICER, COMMONWEALTH PROPER

I love being able to check on bookings remotely from anywhere, and
add people to classes with my smartphone.

ROB SUTHERLAND
GOOD DIRT CLAY STUDIO

Bookeo is reliable, professional, innovative and straightforward. The customer
support is exceptional. My clients love using Bookeo and describe it as
intuitive, awesome and easy to use.

CATHY BYERS
SPRING MASSAGE THERAPY

TRUSTED BY
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ABOUT GENBOOK

Genbook is a privately-held,
venture capital-backed company.
Genbook has everything business
owners need to enable online
booking, promote their
reputations, and manage their
businesses, staff, and customers.
Genbook provides a sophisticated
yet easy-to-use solution trusted by
over 20,000 professionals and 6
million of their customers.
Genbook helps small businesses
attract new customers, connect
with existing customers, maximize
their schedules and promote their
reputations across the Web.

66
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Featured Testimonials

For me Genbook has provided the ability to schedule appointments without answering the phone. Even without an office
manager, people are able to see my schedule, book an appointment and I get to reap the benefits. The ratings have helped
show prospective clients what other people have experienced. And the analytic reports have helped me track the financial
side. With their willingness to update and adapt to our ever changing needs, I am a happy customer!

JONI KELLY
SOOTHING TOUCH

Genbook has made online scheduling very easy for my clients. I get compliments all
the time on how easy it is to schedule. I love the way they send reviews to clients and
are able to hold slots for clients when they are booking online to prevent double
bookings.

ALANA SMITH
INTEGRATED RESTORATIVE MASSAGE THERAPY LLC

24 hour convenience is wonderful! I can book appointments while I work, in my sleep, and while
I'm away! Genbook definitely took my practice to the next level. Plus the customer service from
them is top notch - I always get a quick response and they are super helpful! Thanks Genbook!

TRINA JENNINGS
SNAP FITNESS

The biggest benefit is the ability to book appointments when I'm not available
to answer/return calls. If I'm with a client, at the movies, asleep, whenever I
cannot be reached, my clients always have access to my schedule online.

RYAN PARMELEE
HAWAIIAN RYAN

TRUSTED BY
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ABOUT SETMORE

Setmore empowers your
bwusiness with a free online
scheduling platform that's
beautifully designed and super
intuitive. Equip your business with
an online Booking Page that
enables your customers to
schedule appointments with you
anytime, day or night. You won't
even have to answer the phone.

28
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Featured Testimonials

I'll be honest, there aren't that many web-based applications for appointment
booking that are easier to handle besides Setmore. Not to mention, there is a
wonderful mobile app and it's free too! I have everything I need.

HAYAT MOHIDDIN
THE WEEKEND SHINE BN

The fact that Setmore has a phone and desktop app is superb. The overview of
my week's appointments keeps my managers on track to ensure clients are
coming in as booked.

SANAA
SOUL TO SOLE FITNESS & DANCE HUB

I'm thrilled and impressed that Setmore offers so many features for free in comparison to other
appointment setting services. If a client or prospect books time to speak with me, I get notified
and reminded through the Google calendar app on my phone while I am on the go. I never miss
an appointment. This is literally priceless to me.

DENISE RENEE
THE DERENCO AGENCY

The simple-to-use web interface makes the booking process quick and
painless. The customer service is exceptional and the pricing is more than fair.
Big fan.

ANDREW PUDDIFOOT
MIADONNA & CO.

TRUSTED BY
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ABOUT SHORE GMBH

Shore provides the most efficient
software solution for
appointments, customers and
marketing. Intelligent and
easy-to-use. With Shore,
businesses of any type make their
services bookable online, monitor
their numbers and improve their
customer relations.

52
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Featured Testimonials

Shore set me up with a great-looking website. I’ve seen a big jump in
appointments since it’s gone online. And because it’s making me so
much money, it basically doesn't cost me anything.

DIETHILD MEDINA

Appointment planning has become much simpler, and thanks to the
chat function I can easily get in touch with potential customers.

MICHAEL PUNSCHKE
OWNER, FONGS KUNG FU SCHOOL

I love it when clients who are linked to me through Facebook make
appointments directly via the fan page or using the SHORE Merchant App.

CHRISTINA NEMETZ
OWNER, SALON NEMETZ

SHORE was a worthwhile investment for me. Even on Sundays I can see how
many appointments I have coming in without having to leave the house.

STEFANIE SCHÄFER
MANAGER, BEAUTIQUE STEFANIE

TRUSTED BY
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ABOUT TIMELY

Timely is beautiful appointment
scheduling software for booking
based businesses. Used and loved
by over 5000 business customers
in more than 80 countries
worldwide, Timely is fast becoming
the first choice for small
businesses in the health and
beauty industries.

298
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Featured Testimonials

It’s quick and easy to use from both a staff and client (online booking)
perspective, the reports offered are thorough, the transition process was
seamless, and the ongoing support is brilliant.

LEAH MILLER
DIRECTOR, WAXED

Clients love Timely, they find the online booking very easy. It saves me
money, but most importantly time.

NIKKI HILL
THE NAIL CORNER

I love being able to make appointments when I’m not at work, check what has
happened during the day, or check to see if all the staff have finished their
appointments.

EWAN
FASHION DESIGNER, GREEN BUTTERFLY

Scheduling is so much easier. We’re freed up to spend time on growing
the business and focussing on our customers.

LOUISE BECKLEY
PILATES NORTHWEST

TRUSTED BY
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ABOUT VERIBOOK

Veribook is an online scheduler
that maps itself to the needs of a
clinic. At its core, it understands
which clinicians should be available
to which patients, for which
appointment types, at which times.
This deep understanding of clinic
needs enables Veribook to deliver
on the promise of true online
scheduling: streamlined 24/7
scheduling, reduced administrative
load, and improved patient
satisfaction.

35
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Featured Testimonials

We have been very happy with Veribook and the level of customer support that they offer. Working with them has been a
great experience. They are timely and responsive to our needs, and have gone out of their way to deliver and customize
their solution to the utmost of their abilities. It allows our customers to book, reschedule, and cancel appointments. It
allows our team to manage the schedules, offerings, bookings, etc. with relative ease. Again, can’t say enough about the
level of service that Veribook has provided to us. Readily available and willing to do all they can to meet our specific
requests without nickle and diming us on “change-order” fees. Highly recommended!

DAVID ENNOR
HMC MOVERE

We have used Veribook to manage our student counselling appointments. Prior to using
Veribook, we managed all appointments through Outlook. Needless to say, using Veribook have
saved a great deal of administrative time for us! I would highly recommend using Veribook if
you need online scheduling within your business.

ELIZABETH WULF
UNIVERSITY OF TORONTO FACULTY OF MEDICINE

I really like how easy this site is to use, compared to the other site I use. The customer
service is great, [they] always [get] back to me on a timely manner. My clients rave how
great the system is. I totally recommend Veribook for any scheduling needs.

MARIA ORELLANA
HEALTH FAIRS DIRECT

I’ve created appointment schedules with other software, but found Veribook to
be the most user friendly. The value is great, and customer support is very
responsive.

ELIZABETH DRENNEN
NYU LANGONE HEALTH
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ABOUT VCITA

vCita is the #1 business
management and client
engagement app, designed to help
small businesses grow. Tailored
specifically for service providers,
vCita redefines the way businesses
interact with their clients, driving
more opportunities from the web,
mobile, email and social while
empowering clients to self-serve.
Founded in 2010 by Itzik Levy and
Eran Utmazgin, vCita started out as
an online scheduling platform.
Over the years, vCita evolved to
become an all-in-one app that
includes all the tools a small
business needs to manage and
grow their business. vCita includes
an online CRM to manage all client
communications together with
online scheduling, online
payments, email & SMS campaigns,
lead generating website widgets,
and everything a small business
needs to drive more business and
provide great client service.
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Letting clients book appointments online saved us at least 150 hours of phone
calls and coordination during tax season, and has changed how we manage
our clients and our time.

EFFIE BAR-CASPI
GPL TAX & ACCOUNTING

vCita is the only scheduler we use. Even when a client calls the office to make
an appointment, our administrative assistants schedule the appointment
using vCita and the entire process is automated from that point forward. They
love it.

KEN MELROSE
BREGLIO LAW OFFICE

vCita is one of the smartest business decisions I have ever made. I regularly
receive appointment requests, and can manage conversations with multiple
people directly from my mobile.

CYRUS KHAMBATTA
MANGOMAN NUTRITION & FITNESS

VCita has supported me to manage scheduling and client information in one convenient
interface. I love how my clients can schedule directly online and do not need to call, text, or
email me directly. This saves me hours of time per month that I can use to focus on other
important business-related tasks.

ROMI CUMES
MENTAL HEALTH COUNSELOR, SANTA BARBARA CITY COLLEGE
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ABOUT 10TO8

Free & easy-to-use appointment
scheduling software, trusted by
50,000+ businesses worldwide,
including businesses of all sizes.
Let customers book your available
slots and take online payments.
Automatically send SMS & email
reminders and reduce no-shows
by up to 90%. Track client activity
and attendance history. Avoid
double-bookings by setting up
calendar sync with Google, iCal,
and Outlook. Integrate with over
1,500 apps, including Zoom,
Facebook, Xero, SalesForce, etc.
Works on any device and operating
system. Get Started Free Today!
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I have had a reduction in missed appointments because of the
automated text & email reminders.

TRUDY HOWARD
HOWARD TAX PREPARATION

Clients love having control over their scheduling and the reminders of
appointments.

SERVICE PAWS BY DONNA

State of the art booking system. 10to8 has managed to put into practice what
every one of us has thought out loud over the last few years. A Web-based
online booking system for all your booking requirements.

PHOTOGRAPHER
JEAN-LUC BENAZET

Easy to use, helps me greatly, keeps my diary up to date and is generally brilliant. My
customers find it simple and enjoy being able to book appointments online. I used to
use another package but this one is far superior and free!

SAIRA FRANCIS
YOGA TEACHER, MELLULAH
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ABOUT APPTOTO

Apptoto provides automated
appointment reminders, business
text messaging and online
schedule for appointment-based
businesses. They've seen first hand
what the impact of a well crafted
appointment messaging strategy
can be on appointment based
businesses and it can be
transformative. Apptoto’s vision is
to create an easy to use, and
affordable, automated
appointment messaging system
that works with your existing
calendar, CRM, and scheduling
software in order to grow your
revenue AND your profits.
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Apptoto is awesome! It’s a full-featured appointment scheduling and reminder
platform that is both affordable and easy to use. Support is equally great. It
makes my job so much easier and saves my office costs in the long run.

STEPHEN SHEPARD
THE LAW OFFICE OF STEPHEN P. SHEPARD, LLC

Apptoto is the must have application for any professional. We all know the frustration
of missing appointments on both ends. Apptoto has not only decreased scheduling
confusion, it has eliminated it. It has also eliminated the staff support and expenses
required to maintain the schedule. The service is an incredible value.

STEVE NENNINGER

Apptoto has single handedly saved our attendance rates for appointments!
And the team was kind enough to customize reminders for our specific needs.
They’re always available to help. I couldn’t be happier with Apptoto.

AMOS VAN LANDINGHAM
THE HAVEN AT COLLEGE

Apptoto has been phenomenal for business. It saves time, money and provides and excellent tool for both ourselves and
our clients. We started using Apptoto almost 3 years ago, and it has transformed our day to day operations for the better.
Apptoto takes care of reminding our clients of their appointments so that we can dedicate ourselves to serving their Income
Tax needs. Apptoto is an essential tool, that we cannot live without.

JORGE BELTRAN
OWNER, BELMONT SERVICES LLC
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ABOUT GOREMINDERS

GoReminders is simple and
extremely useful. Businesses often
lose money when a client doesn’t
show up for an appointment, and
even more time and money is
wasted calling the client to remind
them of an upcoming
appointment. With GoReminders,
the business schedules the
appointment into the system, and
the client automatically receives a
reminder via text message or email
in advance of the appointment.
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We have been using GoReminders for a few years now and it has been amazing. We use it to confirm everyone of our
appointments. The program is very easy to use and is saving us so much time. We no longer have to call to confirm each
appointment and no longer have to text our address separately. Our confirmation and address is right on their
GoReminder and if they need to reschedule they just respond back to us to reschedule and we can call them when we get a
chance.

STACEY ANTONAKOS-PEREZ
HIGHLAND HOMES PERSONAL SELECTION STUDIO

Since we started using GoReminders our volunteers remember to show up for their scheduled shifts. We use GoReminders
to remind volunteers of their scheduled shifts and it has eliminated our problem with no-shows! GoReminders is very easy
to use, and it takes me about 20 minutes to set up an entire month’s reminders. If someone’s schedule changes and I need
to edit which volunteer will be on a shift, it takes only seconds to make a change. GoReminders has been instrumental in
making sure volunteers to show up, and the volunteers thank us for the reminders! It’s easy to use, takes little time, and has
helped us keep our shop open every day.

LINDA
SCHEDULER, HAPPY DRAGON

I’ve been using GoReminders for my massage business. Nothing is more annoying than
remembering to send reminders to clients so they don’t miss their appointments. GoReminders
is easy to use and has a clean feel and look. A couple things that I like are the appointments go
into my Google calendar, I also like that you can edit your reminder message template. Lots of
other services do not let you edit. They always seem to be working on things to make your life
easier.

TONY SHANNON, LMT

Missing an appointment using GoReminders is impossible. If we forget about
an appointment, GoReminders is there to remind us and our customers. I love
that it does text message & email reminders!

JOSE HOSSEIN
EXECUTIVE DIRECTOR, ON DRIVE TECHS
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ABOUT HELMBOT

HelmBot is a Software for
appointment scheduling,
point-of-sale, staff management,
marketing automation, and a
whole lot more. Schedule a free
tour today! They also actively seek
feedback from their clients, and
they spend a good amount of time
discussing and planning useful
features directly with them. They
prioritize what they work on by
what their customers ask for, and
they launch new features to beta
testers across the world who put
them to the test and help them
iron out any kinks.
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HelmBot is very user friendly, not only for the employee, but for the customer
making an appointment. The reports are easy to create and allows the center
owner to stay on top of everything they need to run their business successfully.

JEANNE MILLS
OCEAN ELEMENTS SALT SPA

I absolutely LOVE HelmBot. If there is ever something that I can't figure it, the process to ask questions is super easy and the
HelmBot team is very responsive. I've never had an issue getting a response from the team and I've even been shocked to
receive answers at all hours of the day/night when I'm expecting an answer the following day. The software is very user
friendly and easy to navigate when someone is looking to purchase a credit or book an appointment. One of the best
things I love about HelmBot is that they are consistently asking for feedback and making improvements. Customer service is
top-notch. I highly recommend HelmBot to anyone looking for a booking software!

DREW KANE
NEW HAMPSHIRE FLOAT THERAPY

We can’t imagine a more suitable and efficient booking software. Anytime we have had
questions or suggestions on ways to potentially improve the software, the folks at the HelmBot
have been more than accommodating. They are constantly making upgrades and adding
additional features, which only helps to improve the overall user experience. Highly
recommended!

RIAN LEVICK
ASCENSION

I absolutely love HelmBot. It brings so many systems into one place
from online booking to employee timesheets.

JOSH GILES
TOTAL REJUVENATION
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ABOUT SIMPLYBOOK.ME

Simplybook.me provides an online
booking solution allowing service
companies to accept online
bookings 24/7. Accept bookings via
your own website, Facebook,
Instagram, Google or your
SimplyBook.me mobile responsive
booking website. SimplyBook.me is
easy to use, yet customizable and
flexible enough to fit your business
or organization like a glove. The
system works for businesses and
organisations of all sizes, from
solopreneurs to enterprise
operations. The system is modular,
with a basic system providing all
the necessary functionality to
accept and manage bookings
online. A range of custom features
to tailors the system to user needs.
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SimplyBook.me is an excellent service for booking appointments. Clients have more flexibility and we save time. I especially
like the way confirmations and reminders can be sent by text message. We've integrated the booking process into our
website, which promotes our branding. The costs are reasonable for booking but jump as you add plugins. Restricting the
flexibility makes the power of SimplyBook.me tougher to demonstrate.

PROMOD SHARMA
TAXEVITY INSURANCE ADVISORY

Simplybook.me has increased my service level dramatically. It allowed my clients to
book appointments online and this has been a great help to keep my customers
happy. Customization and availability have been great. The usability of the system if
very good and I was able to set it up and get it running within few hours.

TRIFON ANGUELOV PHOTOGRAPHY

SimplyBook.me has allowed my future clients to schedule a free consultation with the click of a
button. This service minimizes the time consuming conversation of scheduling appointments
around other appointments as it allows our business to choose which times we are available
and also limits the amount of cancellations due to scheduling conflicts.

PAPARAZZI GLAM BY JES EVENTS

SimplyBook.me is a fabulous tool that has made my life easier and made scheduling
for my clients much more flexible and convenient. I love the calendar feature that
show appointments as well as the text message reminders for clients and the
communication when appointments are booked, cancelled, and appointment
reminder emails.

TUTORING WITH MRS. NEALE
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ABOUT SUPERSAAS

SuperSaaS is an online booking
solution which allows businesses
and individuals to accept online
bookings through any online
devices 24/7. SuperSaaS is easy to
use, flexible yet customizable
software that works for all types of
scheduling requirements. The
system works for businesses of all
sizes. You can accept bookings via
your online schedule, your
Facebook/Instagram page or
integrate it within your website.
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SuperSaaS is great appointment scheduling tool for any budget. There are so many options for
functionality and features so that you never have to worry about scheduling rooms, courts, etc.
It has been a great experience using SuperSaaS. SuperSaaS is definitely worth looking into for
any facility manager or operations professional.

KYLE
RECREATION OPERATIONS MANAGER, HEALTH FITNESS

What we love most about SuperSaaS is that the schedule software is extremely customizable. Before
choosing SuperSaaS, I did a lot of research on other websites. In my industry, allowing students to schedule
their driving lessons online is very important. No one compares to SuperSaaS with online schedule
customization and options. Going with SuperSaaS is one of the best decisions I made for Red Oak Driving
School.

SHANE MYERS
LEAD INSTRUCTOR, RED OAK DRIVING SCHOOL

Look no further, SuperSaaS is the best online appointment booking software! This is the best scheduling software I found
after trying 5 others, it can do almost anything you could want, and the guys in support are quick and helpful. It’s even free
if you don’t have that many appointments. As it can do so much it does take a little while to figure out how to set it up, but
it is well worth the time. I have used it for 2 different business needs, first, as a student booking system to allow university
students to book an appointment with a technician and the other in a tattoo parlor to book an appointment for a tattoo.
In both cases the system worked brilliantly.

ANDREW BROOKMAN
TECHNICIAN, UNIVERSITY OF KENT

What’s really great is that the person who wants to make an appointment doesn’t have to log in.
So many schedulers make one do this and this was the only one I found that didn’t and let me
show when I was available. Another feature which I really love is the ability to schedule
appointments with, for example, an hour’s break in between. Perfect!

SHARON PERRY
UNIVERSITY OF BOLTON
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