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Chemical Safety Software Category
Chemical manufacturing and management companies are required
to deploy robust protection layers to safeguard the safety and health
of their staff and shield the environment. Plus, global regulations
make it mandatory for enterprises to be transparent with their
chemical handling and inventory procedures, including classification,
labeling, storage, reporting, and importation.
Implementing a quality chemical safety software enables
organizations to deploy a GHS (Global Harmonized System) to comply
with various government and industry regulations. Global
corporations can use this platform to adapt their local site locations
to meet area-specific regulatory requirements. Plus, they can
centralize hazard communication and chemical inventory reporting in
a single system.

SPRING 2021 CUSTOMER SUCCESS REPORT

Chemical Safety Software Category

2

Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted average
based on 3 parts:

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

the customer base and scale of a Market
Leader.

COMPANY SCORE
●

Total # of employees (based on social media and public
resources)

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2021 Customer Success Awards
Check out this list of the highest rated Chemical Safety Software based on
the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT ALCUMUS SYPOL

The Sypol CMS is accessible across all of our sites, easy-to-use and
intuitive in many ways.
GARY SWAYNE
GROUP SHE MANAGER, APS GROUP

Alcumus Sypol's passion is helping
their clients to become safer,
healthier and stronger through the
use of their effective, user-friendly
COSHH management software.
With more than 40 years of
experience dealing with hazardous

Using Alcumus Sypol's COSHH management software saves us time, man
hours and gives us peace of mind that we have all of the protection in place to
keep our people safe.
JAMES WINSTON
RESEARCH AND DEVELOPMENT ENGINEER, THE PLASTIC SURGEON

substance strategies, they can help
your organisation to overcome
your COSHH challenges through a
variety of Alcumus Sypol solutions.

Perhaps most importantly, there is now a consistent and robust way of monitoring our COSHH
compliance across all of our sites – this gives the health and safety team at AB Agri far more
confidence when reporting on the measures we have in place to protect our staff.
JEFF MARSTON
GROUP SAFETY AND ENVIRONMENT MANAGER, AB AGRI

I would recommend Alcumus Sypol to other manufacturers; the sheer vast knowledge
that sits behind it in terms of the helpdesk and the speed at which COSHH
assessments are delivered and sent out has proved invaluable to our business.
KRIS RAMSEY
HEAD OF HSE, POLYPIPE
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ABOUT COBUILDER

Cobuilder offers an IT platform

The logical data model that we have developed and are currently implementing through
Cobuilder’s solutions provides the unique value of working with a single, shared pool of data,
linked to 3D objects and mapped to international and local requirements and standards.
MARTIN WEIGAND
PRODUCT MANAGER DIGITAL BUILT DATA SERVICES, WIENERBERGER

that employs all relevant
international standards for data
management to help construction
industry actors exploit the
potential of product data.
Fit-for-purpose and accurate

Cobuilder’s solutions have changed our ways of collecting documentation,
saving us a massive amount of time and effort in the process.
TOM IVAR MYHRE
BACKE GRUPPEN

product data improves quality of
service, time to market and
reduces time, cost and
environmental footprint. Cobuilder
is a privately-owned international
business with more than 120
employees distributed at HQ in
Oslo and wholly-owned

Cobuilder has a proven track record when it comes to exploiting the potential of product data in
construction. With this partnership, we achieve interoperability across multiple software systems
and provide our customers with the best possible experience while using our product
configurator.
OLIVER KRAUS
GLOBAL EXECUTIVE OFFICER, KSB

subsidiaries in England, France and
Bulgaria.
The Norwegian market has started on an exciting journey towards a digitised infrastructure, and Pipelife Norway wants to
take a lead also in this development, with regards to plastic pipe solutions. We see the cooperation with Cobuilder as
instrumental, both in terms of providing complete and standardised information to a variety of customers, and to meet the
construction companies’ request for a common information platform. We view Cobuilder and their solution goBIM as the
base for a digital twin of construction projects, modelled also with our products and solutions.
KJELL LARSEN
MANAGING DIRECTOR, PIPELIFE
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ABOUT ECOONLINE

In EcoOnline's systems, I receive changes and updates from suppliers directly to my e-mail. Then it will be easy for me to get
an overview of all the products' dangerous properties. For example, if I see that we receive something that is carcinogenic,
we send directly back to the supplier, we are not interested in having it with us. Once or twice a year, we go through the
inventory list together with the suppliers. In EcoOnline's solutions, it is easy to map the properties of the various products by
providing a quick overview of any health, fire and environmental hazards.
KLEVEN VERFT

The EcoOnline Platform offers
cloud-based solutions for
workplace safety and compliance,
including the Chemdoc tool and
Safety Manager platform. These
solutions are designed to help
businesses implement health and

In EcoOnline we have a good system with safety information about all the chemicals
we use. It gives us a great overview and it has helped us have better control. The
system is easy to use and makes paper based documentation unnecessary.
SUSANNE WEISSENBORN
EHS SITE COORDINATOR, ARLA FOODS

safety practices that safeguard
employees. The platform includes
multiple modules for SDS
management, chemical safety
reports, risk assessments, accident
management, plus more. A mobile
app is available for on-the-go
access to the EcoOnline Platform.

The system improves chemical safety: The software is easy to use and also helps to
assist new employees. The system also saves time and resources by eliminating
multiple jobs when the same chemicals are present in many different locations.
ANNUKKA PAJU
CHEMIST, HUSLAB

EcoOnline's Chemdoc is a
managed service and chemical
safety tool. Safety managers can
access customizable COSHH
assessment templates, real-time
compliance data, and chemical
management inventory. Safety

Through EcoOnline, we can in a simple and efficient way publish and
distribute safety data sheets to all our customers. Without EcoOnline, we
would have had to hire an extra person to handle all our safety data sheets!
PETTER EID BJERKE
PRODUCT MANAGER, VALVOLINE

Manager can be used to manage
EHS procedures. This platform
includes safety inspection
checklists, audit monitoring,
document management, training
and qualification data, …
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ABOUT CHYMEIA

We use AlphaOmega for the authoring of safety data sheets to virtually all European countries
and we find the software comprehensive and easy work with. With AlphaOmega, we know that
we always comply with current legislation in all European countries. Furthermore, we enjoy the
great help and support we get from CHYMEIA, if we have any issues.
PERNILLE SIMONSEN
CHEMICAL ENGINEER, DST-CHEMICALS A/S

CHYMEIA APS is a Danish owned
company specialized in chemicals
legislation. Their main product is
AlphaOmega: A chemical
management software program.
Alpha Omega is an advanced
solution for generating and
updating safety data sheets (SDS),

We switched to AlphaOmega to get more efficient chemical management. The software has
automated several administrative processes. SDS authoring is done automatically, eliminating
many unnecessary tasks. AlphaOmega ensures that we are always up to date with latest
legislation because the program retrieves its information from current legal lists.
ANDERS GOTTLIEB
CHEMICAL ENGINEER, JUNCKERS A/S

APB and inventory labels. It
includes a built-in CLP calculator,
control function and, automatic
update functions as well as others.
This enables the user to work with
high quality in an efficient way.
They also do consulting work for

We chose AlphaOmega because we wanted an effective and simple chemical management system. With
AlphaOmega we found such a fully automated solution, which simplifies our work. We appreciated
AlphaOmega's handling of the authoring of COSHH Risk Assessments. The software was also integrated in
the working processes in our laboratory. Easy and efficient – exactly as we wanted it.
JAN ERIKSEN
SENIOR TECHNICIAN, CMC BIOLOGICS A/S

different corporations and hold
seminars/courses on topics
relating to chemicals legislation.

At Danlind, we have used AlphaOmega for the authoring of safety data sheets and workplace instructions for five years. The
software is logically structured, flexible and easily manageable. From an early stage, it has been possible to do calculations
of CLP classification in AlphaOmega and this, combined with a few adjustments, made the transition to CLP very easy. The
ability to compare supplier classification of substances with "ECHA's C & L Inventory" has been very useful for us. Compared
with previously used software, AlphaOmega is easy to work in and fast to author the requested safety data sheets.
CLAUDIA NAGY OG HANNE HENCKEL
DOCUMENTATION STAFF, DANLIND AS
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ABOUT VERISK 3E

Verisk 3E, formerly 3E Company,

3E Insight for Chemicals has changed the way our team works by making us more efficient.
When I conduct a search in 3E Insight for Chemicals, I instantly find out whether a chemical or
substance is regulated under any relevant directives or whether it is included on any national
lists and then I can take this information into account for our safety data sheets.
CARINA FOGELBERG
PRODUCT SAFETY MANAGER, PERSTORP

delivers intelligent compliance
solutions that empower companies
to reduce risk, drive continuous
improvement, and create new
growth opportunities. Verisk 3E
has provided clients with the
expertise, content, live 24-7-365

Once Verisk 3E’s services were implemented and our inventory was reviewed, we felt more
confident about the timely availability of SDSs. Having Verisk 3E’s expertise on tap to manage
the paperwork burden also allows us to spend more time focusing on other issues.
DALE ANDERSON
DIRECTOR INSURANCE & SAFETY, COSTCO WHOLESALE CORPORATION

environmental health and safety
(EHS) support and award winning
solutions required to increase
chemical and workplace safety,
improve product safety and
stewardship, strengthen supply
chain stewardship, and optimize

Everyone at Verisk 3E is so knowledgeable and helpful. Working with Verisk 3E really does give me peace of mind. The
documents that Verisk 3E produces reflect their professionalism and their expertise has been proven time and time again.
Thanks to Verisk 3E, we are now able to provide our distributors and users with top-notch hazard communication
information. I would recommend Verisk 3E to any company that’s currently searching for an SDS authoring service.
ALLISON GRABIAK
OPERATIONS MANAGER, KRUD KUTTER

research and development
decision support.
We have also found great value in Verisk 3E’s SDS Authoring Services; the Verisk 3E team has
been instrumental in helping us understand what we need to deliver with our SDSs. Since the
regulations are constantly changing, we greatly appreciate their relevant and expert support
and advice.
ALLEN SCHMIT
GLOBAL MANAGER OF PRODUCT REGULATORY SUPPORT, SHELL OIL
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ABOUT BENS CONSULTING

BENS Consulting help you change

Your service gives us assurance and satisfaction. I would definitely recommend ChemiusExpert
service to everyone for sure. Your service gives us assurance and satisfaction. Assurance that we
always get fast and professional service which makes us satisfied. The other benefits are
quantity discounts and regular updates.
ADAM VESELKA
TECHNICAL DEPARTMENT, DEN BRAVEN

the time-consuming manual
preparation of documentation into
a user friendly and individualised
system. In this way they enable you
fast, safe and simple access as well
as the distribution of updated
documentation. And this is

Quick and easy preparation of labels that are always in line with the latest valid SDSs. The production of
labels and their alignment with the SDSs used to be very time-consuming. At each revision of the SDSs it was
necessary to check if the legally prescribed label elements have changed. With its program, BENS Consulting
made it possible for us to quickly and easily prepare labels that are always in line with the latest valid SDSs.
ROBERT PUŠNIK
CHIEF EXECUTIVE OFFICER, VENDO-PUŠNIK

available to you at all times and
places.
Our experience in terms of working with BENS Consulting is always very positive. You quickly
respond to all our questions and demands about the preparation of chemical documentation
(safety data sheets), whether in Slovene or in foreign languages. We expect equally good support
and assistance in chemical legislation, storage and dangerous goods transport also in the
future.
DOLORES KUKANJA
HEAD OF DEVELOPMENT, MITOL

This is our competitive advantage. In the past, we produced safety data sheets manually in Microsoft Word
format, however, that procedure was quite time consuming and it was a type of work that nobody liked
doing. Today, this is our competitive advantage because we offer partners immediate access to well
arranged and regulated documentation that is accessible at any time.
SAŠO KRONOVŠEK
CHIEF EXECUTIVE OFFICER, SILCO
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ABOUT INTERSOLIA

We primarily selected Intersolia for the simplicity of understanding the
program and the easy-to-follow risk assessment module.
MAUD STRIDH
WORK ENVIRONMENT ENGINEER, HUSQVARNA GROUP

Intersolia is committed to
providing their customers, whether
they are a multi-national
organisation or an SME, with their
robust chemical management
solution known as ‘iChemistry’ for
the safe use and management of
all chemicals associated with the
business activities along with

We have the ambition of becoming a top class supplier of forestry
machinery for professional foresters, therefore we need a supplier that
can grow with us. Intersolia can do that.
ROBERT LINDMARK
OPERATIONS COORDINATOR, KOMATSU LIMITED

COSHH and environmental
compliance. Intersolia is the most
expansive player for services and
systems in chemical administration
on the market. They deliver value
for money, quick turnaround
solutions that make your company
compliant with all the applicable
legal requirements.

I have worked with Intersolia for a number of years now and have
found navigating the system quick and easy to manage as an
administrator and a user. Queries are answered quickly and
professionally by friendly staff and Intersolia are always willing to listen
to ideas how the system can be improved.
PAUL LOWE
HEAD OF QHSE, BRUSH
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ABOUT SERVIREACH

ServiREACH was founded in 2000

ServiREACH has always provided us with quick and professional
solutions.
R&D DEPARTMENT
HENKEL

as Chemical Gallery, S.A., and
under the trade name Chg
Solutions, as a response to the
chemical industry's need to be
technologically trained in business
processes. They design
management software solutions
for the monitoring and compliance

Trust and satisfaction would be the words that define the experience with ServiREACH.
Young, dynamic, professional company, adapted to the current times where the
service provider has to become a true partner by adapting to the real needs of the
client.
JORDI SERRANO
HSE DEPARTMENT, ALMIRALL

of the different quality, safety and
business processes regulations.
The positive aspects that I would highlight – in addition to their professionalism and knowledge
– are their flexibility and adaptation to the client. They really do have a pragmatic, realistic and
‘hand-in-hand’ approach to the client company. And we should not forget that all this good
work is more easily achieved because of the proximity and empathy of their staff.
ALEJO TORRES ACÍN
MANAGER EHS & IM, URIACH

Working with ServiREACH we have obtained the solutions that best suit our
needs and they have always provided all the trust, expertise and reliability that
you look for in a consultant.
IRENE ALMAZÁN
MANAGEMENT SYSTEM COORDINATOR, MEROIL
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ABOUT EPOS SOFTWARE & SERVICE

The integration of industry-specific solutions is very easy.
RENIA GESELLSCHAFT MBH

epos Software & Service is your
reliable partner for legally
compliant hazardous substance
management. For this purpose,

We are especially satisfied with the multilingualism saves us time and
trouble.
GFTK

they offer you both software that
can be adapted to your individual
needs by means of modules, as
well as various services to save
your resources. With their add-ons
you can also offer your customers
that “certain something”.

Thanks for the always friendly and competent service; we never
regretted choosing epos as our SDB software at that time.
ARTUR GLÖCKLER GMBH

The creation of SDSs with your software is very easy and often intuitive.
Thanks to your consulting hotline and your additional offers, we can
react quickly and flexibly to customer requirements with epos.
NAUNDORF UMWELTCONSULTING GMBH
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