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Contest management software is used by companies to sponsor or

develop a contest platform. It enables them to conduct innovation

competitions that help to create new services or products. In

addition, by conducting interesting and rewarding contests,

organizations can connect more closely with their target consumers,

especially young adults and youth. This demographic is typically

motivated and creative in establishing relationships with their

preferred brands.

Another benefit of contest management software is they help your

brands to gain exposure to a wide audience. Participants raise

awareness about your enterprise and brand by talking about the

contest with their colleagues, friends, and family. Thus, as more

people talk about your company’s competitions and products, you

can engage with them in a relevant manner to exponentially boost

your reach into the target segment.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2021 Customer Success Awards
Check out this list of the highest rated Contest Management Software based

on the FeaturedCustomers Customer Success Report.
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ABOUT EASYPROMOS

Easypromos is a global leader in
digital promotions offering a
self-service, easy-to-use platform
to create and manage digital
campaigns seamlessly across any
social media network or device.
Easypromos offers one of the most
complete digital marketing
platforms on the market,
empowering marketers with the
best tools to engage with their
audience, generate leads, attract
an audience to a point of sale,
gather feedback and reward
customers for their loyalty.
Easypromos saves customers
valuable time, simplifies
moderation, affords robust
problem-free functionality and has
done so for more than 250,000
promotions globally. Applications
include sweepstakes, contests,
quizzes, surveys, loyalty programs,
and the first promotion is free.

96
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

Best Contesting Platform I Have Ever Used. As a small agency, we have worked with several
contesting platforms but none of them offer the robust features and quick-response customer
service as easypromosapp. I am now a loyal customer and wouldn't hesitate to recommend this
service to others.

JULIA KHORRAMCHAHI
PROJECT MANAGER, THE B.O.S.S. GROUP

The Easypromos app offered everything Greenpeace needed to run an engaging photo contest on Facebook. The contest
setup was intuitive and up and running in no time. Easypromos support staff was there to help every step of the way and
were intent on ensuring our contest was a success. The photo gallery and contest pages on Facebook were well-designed
and easy to navigate. We especially liked that our supporters and their friends and family could vote on which photos they
liked, opening the contest up to an even wider audience.

JACKIE GALLAGHER
HEAD OF SUPPORTER JOURNEY, GREENPEACE

The Easypromos Premium tool is very flexible, and adaptable to any type of contest or
promotion. With the help of the Easypromos customer service team, we were able to organize
the contest using the platform, releasing us from the need to program it ourselves. This saved us
a lot of time, work and money.

ALEJANDRO CASERO
PARTNER, HOUSER & HOUSER

Easypromos made hosting a successful contest really easy! I really appreciated the detailed tutorials that
talk new users through the entire setup process. When additional questions came up, there was always
someone available to help. I would definitely recommend Easypromos to anyone looking for a user-friendly
contest app that will make managing your digital promotions a lot simpler!.

KATHLEEN O'HAGAN
CONTENT MARKETER/WRITER, VARAGESALE

TRUSTED BY
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ABOUT SHORTSTACK

ShortStack is a SaaS and is the
most powerful contest platform for
Instagram and Facebook contests,
and for building lead-generating
landing pages and marketing
campaigns. Their team of in-house
pros also design and build custom
campaigns for small businesses
and Fortune 100 corporations.

60
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Featured Testimonials

I am a huge fan of ShortStack! They have made creating online contests FUN with
their easy to use platform! I had previously used another company called Wishpond
and had a terrible experience with their product and customer service.

DAVINA DIVINE
MWI OFFICE SUPPLY

I love ShortStack for its seamless functionality. I scheduled a demo initially just so I could see what I could do within my
budget but I ended up upgrading because the support team was so amazing and helped me roll up my sleeves and do
everything I needed to do. The team was truly invested in the success of my campaigns and were available when I had
questions about everything from from my rules to how to change the templates. It was worth every penny.

AMANDA BRADHAM-LITTLE
VICE PRESIDENT OF MARKETING, 23 CITY BLOCKS CATERING

I was able to spin up a clean, mobile friendly landing page in less than a few
hours. The UI is simple, easy to use, and robust. I’ll be sure to recommend your
solution to other marketers.

MIKE KEATING
MODRN MAN

Shortstack is very user friendly, while also allowing you to change the
CSS to fully customize your app to your brand.

AUSTEN HUTH
SOCIAL MEDIA ANALYST, TOOTSIE ROLL INDUSTRIES

TRUSTED BY
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ABOUT SKILD

Skild is an adaptable software
service for professional challenge
organizers. They originally built a
competition management system
to help run their own challenges,
and in the process learned that
other organizations had the same
need. They built an easy to use
online management tool and now
anyone can develop and run
competitions, awards, prizes and
contest promotions from start to
finish. Skild has run hundreds of
challenges and other programs
that have awarded over $40 million
in prizes over the past 12 years.
They use their experience to guide
and share knowledge each step of
the way.

10
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Featured Testimonials

Skild's competition platform is incredibly flexible and user friendly. The
support is also responsive and really streamlines running a
competition.

TEDDY LUONG
ACIDO

My business is being a speaker at events. I knew nothing about planning my own awards
conference. Skild was easy to set up and execute. The best part was that their support was
outstanding and help us with all our questions as soon as they came up. I never want to do an
event without them!

BARRY MOLTZ
CO-FOUNDER, THE RULE BREAKER AWARDS

The Skild platform enabled us to run a contest where customers submitted entries that were
judged by a panel of employees. The back end was user-friendly and easy to maintain, while the
front end was very professional looking and easy for customers to use. The Skild support team
was helpful in getting us up and running on a tight deadline.

DEANA MARTIN
NEW ENGLAND BIOLABS

Skild allows me to manage the Cade Museum Prize with ease- the customization tools are
extremely intuitive and data analytics are flawless. After having experienced several other
competition platforms, never before have I been able to pull such a personalized set of statistics
and data.

ALEXANDRA RHOTON
CADE MUSEUM PRIZE FOR INNOVATION

TRUSTED BY
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ABOUT SUBMITTABLE

Submittable powers you with tools
to launch, measure, and grow your
social impact programs, locally and
globally. From grants and
scholarships to awards and CSR
programs, we partner with you so
you can start making a difference,
fast. The start-to-finish platform
makes your workflow smarter and
more efficient, leading to better
decisions and bigger impact. Easily
report on success, and learn for
the future—Submittable is flexible
and powerful enough to grow
alongside your programs.
Submittable provides a seamless,
end-to-end experience: Collect:
Launch quickly and collect
applications through an accessible,
intuitive online portal Collaborate:
Automate tasks and coordinate
with your team and applicants with
versatile tools Review: Evaluate
fairly, from anywhere, and make
great decisions as a team Award:
Streamline award tracking and
payment delivery to stay on budget
and on schedule Report: Share
your story, while also measuring,
learning and growing for next …

118
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Featured Testimonials

If we’re putting something new up … I’ll have it done within an hour. Before
[Submittable] it would have taken a couple days’ worth of planning.

KIT SHAH
CO-FOUNDER, LONDON PHOTO FESTIVAL

Our review process wasn’t as clear and structured as we needed. Everybody
had their own process; changes or mistakes were made and you wouldn’t
know it. Switching to Submittable made a big difference for the whole team.

DOEDE HOLTKAMP
HEAD OF PARTNERSHIPS AND INVESTOR RELATIONS, VR DAYS

Submittable's understanding about competitions and challenges was really
helpful—it took certain work off of our plate so we could focus on other
aspects of the Challenge.

KAROL COLLYMORE
SENIOR MANAGER FOR COMMUNITY IMPACT IN OREGON, NIKE

Having anonymous review promotes fairness. You’re not sitting in a room
where the person who speaks first, or the person who speaks loudest, or the
person in a position of power sways the other reviewers.

LYNN METCALF
CIE FACULTY FELLOWS DIRECTOR, CAL POLY

TRUSTED BY
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ABOUT WIZEHIVE

Discover a better way to manage
the apply/review/manage/report
lifecycle with WizeHive. Our
cloud-based ZengineTM platform
streamlines and improves the
grant management processes of
more than 750 satisfied clients,
including leading foundations,
associations, corporations, and
universities like the Bill & Melinda
Gates Foundation, Coca-Cola
Scholars Foundation, BlackBoard,
and Echoing Green. Create
approachable, stepped, engaging
applications. Give your reviewers
personalized portals where they
can easily view their assigned
applications and complete judging
with a helpful side-by-side view
and customizable scoring rubric.
Harness all the data you collect to
manage your full process, keep in
touch with constituents, track
impact, and continually improve
your program.

68
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Featured Testimonials

For our staff that has been here when we launched Select, everyone really likes
Zengine more. The tabs make navigation easier, it’s more intuitive, and emails
are easier. Select was good, but Zengine works much better for our needs.

KATIE HOWARD CLAFLIN
DIRECTOR OF COMMUNICATION & DEVELOPMENT, TEXAS STATE AFFORDABLE HOUSING
CORPORATION

It has helped us most in the scoring of our competitions. We no longer have to
manually tally all of the results. We can also quickly run a report to see who
placed in the top 10 to recognize onsite at our events.

ROBYN MINTIER
DATABASE AND EVENTS MANAGER, PDK INTERNATIONAL

Zengine offers excellent service and huge time saving abilities. It is relatively
easy to install and extremely user friendly and intuitive. The reports in real
time are amazing!

KRISTIN BLOMQUIST
INCEPTION PROGRAM MANAGER, NVIDIA

Super easy to customize, extremely thorough and rapid customer service, very easy to develop.
Zengine is fueling us forward and is the industry standard. It is so easy to customize and robust
it makes you wonder why you'd use anything else. I am not a gusher, but Zengine deserves it.

KEITH BERMAN
PRESIDENT, OPTIONS FOR COLLEGE

TRUSTED BY
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ABOUT AWARD FORCE

Award Force is an industry-leading
cloud software for awards
organisers to manage awards
program entry and judging online.
Designed for performance and
function, it’s fast, secure, and
delivers a great experience for
entrants, judges, and awards
managers. Seasoned awards
organisers know there’s a lot to
manage during an awards
program. Accepting entries, taking
payments, validating eligibility,
matching judges to entries,
collating scores across multiple
rounds of judging, shortlist &
winner selection - there’s so much
involved. Award Force was
designed from the ground up to
deliver a robust online solution for
awards that’s a joy to use.

17
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

One never likes to bet an entire awards on whether a system works or not, but the reality is that
you have to. With Award Force I am confident we have a fail-safe system. Our member
stakeholders deserve no less. We have noted increasing entries, far fewer queries and issues
because of the system.

MARK HOLLANDS
CEO, THE NEWSPAPER WORKS

I would advise anyone running an awards program, especially those using a
paper-based system, to consider an online system like Award Force. It is more
cost-effective and eases the judges’ workload.

JUNE GRAHAM
AWARDS MANAGER, VICTORIAN SCHOOL DESIGN AWARDS

The awards program was advancing quickly and our previous online system had not kept up
with our needs. As the sole operator of the awards system I need something easy that I can
operate from anywhere and that would completely align with our goals. Award Force showed
me this was possible.

KOBIE KEENAN
PROGRAM MANAGER, NURSERY AND GARDEN INDUSTRY AUSTRALIA

Operating with the highest integrity is critical for us and our members. Award
Force arranged a walk through with their system and we were impressed from
the outset.

ROGER CORBETT
VICE CHAIRMAN, COUNTRY MUSIC AUSTRALIA

TRUSTED BY
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ABOUT OPENWATER

OpenWater is more than a
software vendor or technology
provider. OpenWater creates
solutions that solve some of the
most frustrating, costly, time
intensive problems that
organizations face and then
customize and configure them to
meet the exact needs of their
clients. When you choose an
OpenWater solution for online
awards, abstract or conference
management, you get more than
an outstanding web based system -
you get a team dedicated to
making sure you are an expert in
the platform and that the special
nuances of your program are
covered.

27
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Featured Testimonials

We have now transitioned from a labor-intensive pen and paper system to a sophisticated,
intuitive, and auto-scored system that will allow our Fellows Group to quickly and efficiently
review the applications. A huge thanks to the entire OpenWater team!

JEFFREY SVENTEK
EXECUTIVE DIRECTOR, AEROSPACE MEDICAL ASSOCIATION

They were fantastic when it came to working with our ideas to improve site functionality. In fact I
would say the overall quality of their service was unprecedented. They turned around everything
that we asked of them in less than a week and I’ve never had to wait longer than 10 minutes for
a reply to my questions. That’s amazing.

TYLER LANDRY
RAGAN COMMUNICATIONS

OpenWater is a company that treats you with a personal touch and we find that of
great value. We have enjoyed the relationship we have built with them and have come
to rely on them for the support that we need to continue to grow our program.

JOANNE SCHECTER
EXECUTIVE VICE PRESIDENT, CLUB SERVICES, AMERICAN ADVERTISING FEDERATION

Everything worked quite smoothly and we really appreciated how
quickly the OpenWater team replied to our questions!

TERRY LASKEY
INTERNATIONAL INTERIOR DESIGN ASSOCIATION

TRUSTED BY
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ABOUT RAFFLECOPTER

Rafflecopter is the world's easiest
way to run a giveaway online.
Rafflecopter makes it “mega
simple” to launch and manage a
giveaway for any brand, on any
website, as much as you want, with
no I.T. help required. With a few
clicks of your mouse and a
copy/paste, you’ll be off and
collecting entries in no time.

20
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Featured Testimonials

Rafflecopter is my favorite tool to host giveaways! I love the ease of creating and managing giveaways, the sleek style, and
the powerful analytics. I recommend Rafflecopter to anyone who hosts giveaways. Not only will you get an amazing tool
that will save you buckets of time, but you will also get amazing support. The team at Rafflecopter is unique, fun, and
helpful. I have loved using Rafflecopter and spreading the word. I wouldn’t use anything else.

OWNER
KATE TILTON

I love the simplicity & ease of the Rafflecopter dashboard. Duplicating a
successful giveaway from the past is one of my favorite features and
streamlines the process for sweepstakes.

MIKE RUSH
MARKETING & GAMING PROJECT MANAGER, WEBROOT

The interface was simple enough that we didn’t need to have our IT or web
development team distracted by making or implementing giveaways, yet it
was powerful enough that we were able to create robust and engaging
contests.

GRAEME GIBSON
CONTENT STRATEGIST, 123 DENTIST

Rafflecopter gave us all the features we needed, plus the assurance that a support
staff would be ready to deal with any questions. Creating our first giveaway was quick
and easy and we have enjoyed a system that is compatible with Mailchimp and
affordable.

ADRIEN FRABOUL
COMMUNICATIONS OFFICER, GUITAR PRO

TRUSTED BY
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ABOUT REVIEWR

Reviewr is a web-based application
used to collect, manage, and
review online submissions. No
more hard copy paperwork. No
more spreadsheets. Just Reviewr.
Use Reviewr to manage your entire
submission collection process all
on a single dashboard. Run
competitions, contests, awards,
grants, and call for entries. Their
mission is simple to reduce the
clutter of managing a submission
intake process, saving their clients
a ton of time and keeping their
participants more engaged.

39
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Featured Testimonials

Having one overall hub to maintain and connect all applicants, reviewers, and judges is critical
for a program of this length and size. Reviewr became that hub and worked extremely well and
will continue to use for years to come. What Reviewr accomplished took 3 different websites in
previous years.

CINDY VANDERVORT
SOCIAL VENTURE PARTNERS

The Reviewr tool was great for the recipe contest. I found the website was easy
to maneuver and was able to mold the reports to display exactly what was
needed.

JIM AGREE
TABITHA HEALTH CARE SERVICES

Reviewr made reporting statistics on the event so much easier. The
administrative interface was easy to maneuver; the information we needed
was easily accessible and understandable.

JACOB AUCHINCLOSS
MASSACHUSETTS INSTITUTE OF TECHNOLOGY

We had a great experience with the platform, as well as the Reviewr team. Any
time we had questions over anything, they were always quick to respond and
their advice was very helpful.

ANSLEY WHIPPLE
DESIGN IGNITES CHANGE

TRUSTED BY
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ABOUT VOTIGO

Votigo is a leading social media
marketing & promotions company
with a SaaS platform and
full-service solutions. Founded in
2006, Votigo's technology platform
allows brands, agencies, and
enterprises to acquire, engage, and
manage their customers through
their full social marketing suite that
includes promotions, social apps,
publisher, conversation
management, and analytics.
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The application turned out to be everything we envisioned. I would highly recommend
your company to anyone who wants to do a contest on Facebook in the best possible
manner. We look forward to working with your team again in the future.

SHANNON S. PORTER
VI MARKETING AND BRANDING

Sharpie is excited about our new social media contest powered by Votigo's technology. We
recognize the value social media marketing brings to our brand and value Votigo as our
partner in providing the technology platform for this compelling user-generated contest.

RAUL RUIZ
GLOBAL BRAND MANAGER, SHARPIE

Votigo's solution allowed us to easily create a compelling online contest to promote
our new 27-second stock pitch. The contest is a great way for us to get our users
excited and actively participating in the creation of the new stock pitches.

JOHN KEELING
SVP, COMMUNITY INTELLIGENCE, THE MOTLEY FOOL

We've used a number of Facebook applications for our contests and
sweepstakes in the past, but Votigo was by far the easiest to manage and the
most cost effective for our needs.

JON GERMAIN
WENGER
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ABOUT GLEAM

Gleam is a growth marketing
platform that helps businesses
focus on actions. An action can be
whatever you want, an email
subscriber, a Facebook like, a
Twitter follower or someone
mentioning your company via a
hashtag. They are trusted by over
3000 paying customers & have
100,000+ active businesses using
Gleam. Their campaigns are
designed to work anywhere, on the
web, mobile or even inside
Facebook tabs.
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Gleam competitions are exceptionally powerful. We can ask the entrant to engage with our social media,
visit a specific page on our website, subscribe to our database, become a fan of our YouTube Channel and
tell their friends about it all in one hit! I feel that people just asking entrants to “opt-in” to their newsletter or
“like” their Instagram account are not fully leveraging the possibilities a competition offers.

LUCY CORNES
SHE SHOPPED

Using Gleam to run a giveaway makes the process a breeze. Lots of entry options, an
easy to use widget, positive feedback from my readers and a responsive helpful
support team, who understand bloggers, makes using Gleam the obvious choice for
me.

HELEN BEST-SHAW
FUSS FREE FLAVOURS

We love Gleam. What was taking us months and months to achieve in way of
increased newsletter subscription we were able to do in days with Gleam.
Great service, great product, just great altogether.

BRUCE MACNAUGHTON
PRINCE EDWARD ISLAND PRESERVE COMPANY

Gleam has been pivotal in curating Protean's initial momentum. When we registered on the site,
our email list was sitting at around 200, with even worse social media numbers. Through
executing on Gleam's viral giveaway system, we've grown to over 7,000 email subscribers and
over 6,000 followers across social media.

ALEX DARLING
PROTEAN CASE
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ABOUT JUDGIFY

Judgify is a cloud-based awards
management platform that allows
awards, contests and competitions
to be organised online, anytime,
anywhere. Judgify is a product of
GlobalSign, the leading event
management solutions provider
specializing in providing tailored
online software solutions in Asia
for various private and public
sectors such as government,
corporate, event organizers, SMEs
and Associations across diverse
industry sectors.
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There were 100-125 award sessions annually before the implementation of
Judgify. The number of entries grew to 225 with Judgify. We simplified the
process for entrants and judges, increased submission of awards.

DOREEN GOSMIRE
UNITED METHODIST ASSOCIATION OF COMMUNICATORS

When we first started working together, the Judgify support manager spent a great deal of time
with us learning the process, the limitations, the industry ‘lingo’, and all the tiny particulars. The
Judgify team then got to work building and customizing the Judgify product to our needs.

CAROLYN TOWNSEND
DIRECTOR OF PUBLIC RELATIONS AND COMMUNICATIONS, SUPPORT4SPORT AWARDS

The contribution of Judgify to the smooth submission process and judging
automation for AHMA 2017 gave us a good opportunity for growth. We intend
to continue using the system and cooperating with the team for 2018 as well.

ROSE ONILONGO
CONFERENCE MANAGER, CLARION EVENTS

I am extremely satisfied with the implementation team and support that I
received throughout this event. The Judgify platform made my event a success!

CATHERINE H. DUMONT
HIGH TECH MARKETING MANAGER, UPS
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ABOUT VYPER

VYPER is a marketing tool that
helps grow your business.
Generate more traffic, leads and
customers using contests and
reward programs. Scale your
business with viral campaigns from
VYPER. A tool that helps you build
viral contests, giveaways and
reward programs.
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Generated over 10k emails subs in 9 days using this giveaway + tool +
growth hacking strategies.

NATHAN CHAN
CHIEF EXECUTIVE OFFICER, FOUNDR MAGAZINE

We liked the customization and the power of more flexibility in VYPER
compared to Gleam, the trigger emails were also a huge benefit.

SOPHIA LOTTER
DIRECTOR OF MARKETING, WAIAKEA

The VYPER bonus actions really helped expose our giveaway to more
people.

JAKE MCKEON
FOUNDER & DIRECTOR, COCONUT BOWLS

Whoa, you guys sure know what you're doing! 173% increase in email
subscribers with VYPER compared to the last giveaway service I used.

MATTHEW KARSTEN
FOUNDER, EXPERT VAGABOND
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ABOUT VIRALSWEEP

ViralSweep is the sweepstakes
platform for businesses. In just a
few minutes you can build a
sweepstakes and place it right on
your website. Sweepstakes are one
of the fastest ways to grow your
email list, as well as expand your
social reach.
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ViralSweep is a user-friendly, all-in-one integrated platform for contests. Their best feature is the
customization of the form and the email auto reply. The analytics are ready for preview and
data is important to us. Giancarlo went above and beyond to make sure the contest flows well
and we thank him for all his efforts.

ROCHELLE CHAN
DIGITAL MARKETING MANAGER, CONNECT ASSET MANAGEMENT

Viralsweep is easy-to-use and the fastest, most cost-effective way to set up a
full-service, compliant promotion. Giancarlo and the team are incredibly
responsive and helpful when working through custom requests.

COURTNEY HARWOOD
SVP, MARKETING, KEEP

ViralSweep is by far the best and most flexible sweepstakes app we have used!
If you want great pricing, fantastic support and a great looking application
that runs on multiple platforms (not just Facebook), try Viralsweep.

IMMANUEL DEBEER
ONLINE MARKETING, SEGAFREDO

Viralsweep is a no-brainer for giveaways. We were able to grow our Facebook, Twitter and
Google Plus audiences to the tune of 1000+ per week thanks to their genius social sharing
features. I've referred several colleagues to them and have heard nothing but glowing feedback.

MIKE HICKS
MARKETING DIRECTOR, REVERB
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