featured SPRING 2021
customers

Fundraising -

Management
Software Category

o




y 4

Fundraising Management Software
Category

It's a difficult task to manage a nonprofit organization, especially the
fundraising part. Institutions with manpower limitations can find it
hard to set up campaigns, manage donors, and handle documents to
ensure all things are in order. Fundraising management software can
be helpful in this case as they give you the needed features to
automate routine tasks. You can bid goodbye to old-fashioned
methods like utilizing spreadsheets and carrying out door-to-door

awareness campaigns.

Today, nonprofits use fundraising software solutions, social media,
and emails to operate effectively. These tools enable your
organization to launch new campaigns, gauge your efforts’ progress
in real time, and provide easy payment options to your supporters.
Fundraising management software’s automation features help to
minimize workload and the overhead expenses of implementing

campaigns.
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O=/ Customer Success Report
lollo % Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

U Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)
Customer reference rating score

Year-over-year change in amount of customer references on
FeaturedCustomers platform

Total # of profile views on FeaturedCustomers platform

Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

U Social media followers including LinkedIn, Twitter, & Facebook

U Vendor momentum based on web traffic and search trends

®  Organic SEO key term rankings

U Company presence including # of press mentions

COMPANY SCORE

U Total # of employees (based on social media and public
resources)

Year-over-year change in # of employees over past 12 months
Glassdoor ranking

Venture capital raised

featured
customers

Award Levels

1»
A

MARKETLEADER.

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

@)

e

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and
resources and enough customer
reference content to validate their vision.
Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market
Leader.

¢

P

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of
Market Leaders or Top Performers, but
understands where the market is going
and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content

along with a growing social presence.
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2021 Customer Success Awards

Check out this list of the highest rated Fundraising Management Software
based on the FeaturedCustomers Customer Success Report.
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ABOUTCLASSY €€ With Classy, our supporters have the ability to see how their individual

fundraisers are making a direct impact on our cause. ??

ANGELA AMARHANOV
DEVELOPMENT COORDINATOR, TRAVIS MANION FOUNDATION

Classy was founded in 2006 by a

roup of friends who were . - . -
sroup &€ Classy allows us to create robust online fundraising campaigns efficiently,

frustrated by how hard it was to ] >
allowing us to concentrate our efforts on strategy, not technical issues. 22

support a cause in a way that was
easy, meaningful, and modern. JORGE TAVERAS
Today, Classy is the world's fastest ONLINE MARKETING MANAGER, ACTION AGAINST HUNGER
growing online and mobile

fundraising platform for social
impact organizations powering & The peer-to-peer fundraising model has provided a tremendous boost

more than 1,500 nonprofits and compared to traditional fundraising methods. 72
social enterprises and raising
hundreds of millions of dollars. CHASE JONES

FOUNDER, VS CANCER FOUNDATION
Classy's customers range from
high-growth nonprofit startups like

Team Rubicon and Pencils of

Promise, to some of the world's &6 Through the ease of having registration and fundraising combined into one
most respected brands like Oxfam, step, Classy has enabled us to offer a simple solution to our race participants. 29
The World Food Programme and
) _ ) DIANE GAYWONT
National Geographic. Based in San FUNDRAISING DIRECTOR, MYTEAM TRUMPH
Diego, CA, Classy is a team of more
than 80 and is backed by 35
investors including Mithril Capital
Management, Salesforce Ventures,
Bullpen Capital and Venture51.
TRUSTED BY
hE PR N b
El‘ EEXD R IR PAT TILLMAN TEACHFOR
OUNDATION
camp kesem AMERICA
featured SPRING 2021 CUSTOMER SUCCESS REPORT

customers Fundraising Management Software Category


https://www.featuredcustomers.com/vendor/classy
https://www.featuredcustomers.com/vendor/classy
https://www.featuredcustomers.com/vendor/classy/
https://www.featuredcustomers.com/vendor/classy/
https://www.featuredcustomers.com/vendor/classy/
https://www.featuredcustomers.com/vendor/classy/
https://www.featuredcustomers.com/vendor/classy/
https://www.featuredcustomers.com/vendor/classy/
https://www.featuredcustomers.com/vendor/classy/
https://www.featuredcustomers.com/vendor/classy/

ABOUT DONORPERFECT

DonorPerfect fundraising software
gives you all the tools you need to
engage, inspire, and retain your
donors. Designed to help your
organization grow, DonorPerfect's
core donor management system
and growth tracks support
fundraising and donor
management initiatives like online
fundraising, donor engagement,
fundraising events, donor
retention, and more. From online
giving solutions with integrated
payment processing to email and
mobile marketing tools to highly
customizable reporting,
DonorPerfect empowers your
team to work better together on a
single platform, learn what makes
your donors move, and most
importantly, cultivate the
relationships that will make your
mission a reality.

featured
customers
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&€ DonorPerfect captures all of the data that is crucial in fundraising. It's a great
help in targeting donors, knowing your donors and helping to analyze giving
to implement improved strategies. 77

CHRISTINE LEWIS
UNITED WAY WORLDWIDE

£ Great software, easy to use and super helpful! My organization has been using DonorPerfect for the past year and couldn't
be more pleased. We are still finding new ways we can use the software because of its capabilities. The best part is the
support service! They are always so friendly and willing to go the extra mile to make sure you get the report that you need,
processing credit cards the best way or just changing the screen around to make it more compatible. We are so glad we
made the choice of DonorPerfect! 3%

BRYNNE MOORE
LIFE CRISIS CENTER

cé' really like the filters- | can create a report that looks exactly how | want it to look and captures just the individuals | want to
capture. | love the flags field - | use that to really be able to segment lists when it's time for solicitations. We tracked how
long it took to input gifts, as well as to do thank yous and acknowledgements and realized the system was really going to
save us a lot of time. 've been very happy with DonorPerfect. | think it's a great solution for nonprofits of all size. You really
get alot for your money. 99

STEPHANIE CORY
KENDAL CROSSLANDS COMMUNITIES

£ & We're a small nonprofit and we really appreciate how simple it is to use DonorPerfect. We know
DonorPerfect can be configured for some of the most sophisticated fundraisers. But in our case,
your flexibility allowed us to keep things scaled to the level of simplicity we need. Thanks for
making things so easy! 9%

BILL KIRKEN
ST.PAUL'S A CONSTINUING CARE COMMUNITY

TRUSTED BY

Hillel

International

@ ! k‘AsheVIIle

Humane Society

WWW.ASHEVILLEHUMANE. ORC

>

BOYS & GIRLS CLUB
OF ATLANTIC CITY
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ABOUT GIVEGAB

GiveGab

GiveGab is the #1 digital solution
for Giving Days and year-round
fundraising tailored to cause-based
organizations, community
foundations, education
institutions, hospital foundations,
and public media outlets. GiveGab
offers a complete suite of products
and services that make online
fundraising easy, enjoyable, and
effective.

bt

EDU

featured
customers

S

algonquinsports

136

Total Customer References

VIEW ALL REFERENCES

Featured Testimonials

& & GiveGab is easy to use, and it helped us to meet and exceed our fundraising goal for our Giving
Day. The many features were insightful and intuitive, and helped us to attract and appeal to
donors as well as track our progress throughout the day. We are sure to use it again in the
future for other Giving Days. 39

JON DREWSEN
COMMUNICATIONS ASSOCIATE, CLEAN WISCONSIN

(44 GiveGab's platform to reach, recruit, and fundraise online was very easy to administer and manage by myself and all of
our Staff here at The Eastern PA Coalition for Abandoned Mine Reclamation. It allows potential donors to easily make
contributions to support our cause, while giving us an opportunity to reach larger audiences through the integrated social
outreach and coaching for our volunteer fundraising champions. %%

ROBERT HUGHES
EXECUTIVE DIRECTOR, EPCAMR

£ € Fundraising with GiveGab was a dream - they advised and supported us throughout the entire
process! | always felt that they were cheering us on, that their only goal was for us to succeed. |
love how the platform allows donors to give in a fundraiser's name - it personalizes the donor
experience. | can'timagine using any other fundraising platform after such success with
GiveGab. 39

JACEY LITTLE
ARTISTIC DIRECTOR, HORSE HEAD THEATRE COMPANY

&€ GiveGab is easy to use and effective for helping bring in support
through fundraising campaigns. 77

SARAH SALEM
DEVELOPMENT ASSOCIATE, DUTCHESS OUTREACH

TRUSTED BY

*‘Q Cayuga ik NYCON

. Netork Coundof Norprolis nc.
HEALTH SYSTEM Nationai N

of New York City Community Focus + Stateyide Impact
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ABOUT MOBILECAUSE
@ MobileCause

MobileCause is your all-in-one
fundraising software for nonprofits
of all sizes. Our software manages
virtual and in-person events, online
and mobile giving, and
peer-to-peer campaigns to help
you engage donors and boost
giving. MobileCause is more than
simply comprehensive fundraising
software. We offer nonprofits
one-on-one expert strategy from
our Digital Fundraising Specialists
plus 24/7 customer support that's
there when you need it most, so
you can grow your mission like
never before. As the pioneers of
text-to-donate, MobileCause has
become the trusted fundraising
partner for nonprofits looking to
scale their fundraising quickly and
efficiently, without paying any
transaction fees.

o
. &
Way Q) nar
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(44 MobileCause is more than a fundraising platform - it's a way of life for many nonprofits. As a Founder of a growing
organization, I'm always looking for ways to fundraise and to give donors easy access to share their heart conveniently.
Their text-to-donate option is AMAZING and their customer service is really what keeps us coming back for more. We
explored with Classy last year and goodness they were terrible. MobileCause is the way to go! %%

KRISTEN PARUGINOG
BREAK THE SILENCE AGAINST DOMESTIC VIOLENCE

€& Because of the support we received from Digital Marketing Services, and the
amazing fundraising tools MobileCause offers, we were able to have
tremendous success in exceeding our campaign fundraising goal! 22

CANDICE WOOD
DEVELOPMENT EVENTS MANAGER, MEMORIAL MEDICAL CENTER FOUNDATION

&€ MobileCause easy-to-use fundraising solutions have increased our
overall revenues and donor database by 10x!??

JESSICA MITCHAM
EXECUTIVE DIRECTOR, GOOD NEIGHBOR HOMELESS SHELTER

66 What drew me to MobileCause was its user interface, which is clean,
intuitive, and easy for anyone to use (with or without coding
knowledge). 77

BRITTANY DI CAPUA
SOCIAL MEDIA CONSULTANT, TOWN OF WELLS

TRUSTED BY

alzheimer’s Qb
association’

International
Medical Corps (UK)

Advocates
for Children
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ABOUT ONECAUSE

onecause

POWERFUL FUNDRAISING SOLUTIONS

OneCause is committed to helping
cause-driven organizations amplify
their message and raise more
funds with easy-to-use fundraising
solutions. First to market as BidPal
in 2007 with revolutionary mobile
bidding, their full suite of solutions
now powers online giving, event
management, mobile bidding, and
peer-to-peer fundraising for
nonprofit organizations of all sizes.

Shgdd

AQUARIUM

featured
customers

American
Red Cross
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& & We've used OneCause Mobile Bidding for our annual gala, but we had never thought about
executing a peer-to-peer fundraising event. The opportunity presented itself, and OneCause
Peer-to-Peer had all the features that would excite our donor base and reach them in a virtual
world. 39

MARY BETH TAYLOR
SPECIAL EVENTS COORDINATOR, DREAM ON 3

& & We had an incredible experience with OneCause. It was great to feel confident in our fundraising
technology and use it as a tool to enhance our fundraising strategy. We knew that our mission
was needed now more than ever in the midst of the pandemic, and, thanks to the generosity of
our donors, we were able to deliver for those we serve. 39

MARY JOHNSON
CHIEF DEVELOPMENT & STRATEGY OFFICER, LINCOLN PARK COMMUNITY SERVICES

L & With the built-in social and communication tools, we were able to use our board members to
get the word out to a wider network. We got our mission out there and raised a lot of funds
online without having to bring people into our building. It made everything so easy. 39

EMILY EDWARDS
MANAGER OF SPECIAL EVENTS, SHEDD AQUARIUM

&€ The technology built the motivation. It was easy for everyone to use and gave
our event a brand. The teams started fundraising fast and the energy just
spread. 79

STEPHEN MCCOY
SENIOR DIRECTOR OF MARKETING, INDIANAPOLIS CHILDREN'S CHOIR

TRUSTED BY
¥,
Z % Big Brothers
Ronald McDeonald Big Sisters
House Charities

OF DANECOUNTY BOYS & GIRLS CLUB
« Atlanta OF NOBLESVILLE

SPRING 2021 CUSTOMER SUCCESS REPORT

Fundraising Management Software Category 10


https://www.featuredcustomers.com/vendor/onecause
https://www.featuredcustomers.com/vendor/onecause
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/
https://www.featuredcustomers.com/vendor/onecause/

ABOUT SALSA LABS

v "

;< salsa

Salsa Labs is a technology
company that provides powerful
fundraising, advocacy and
marketing software to nonprofit
organizations helping them Engage
and Change the World. Salsa’s
leading supporter engagement
suite combines marketing
automation, email marketing,
online fundraising, and online
advocacy, with an award-winning
nonprofit CRM for powerful donor
and constituent relationship
management. The company fuels
more than 3,000 organizations and
10,000 nonprofit professionals to
deliver on their mission! Salsa Labs
has offices in Pittsburgh, PA,
Bethesda, MD, and Austin, TX.

(NOCE Di’l‘hg .
< e *
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&€ We feel that Salsa products are consistently at the forefront of fundraising for the
person in the back office doing data entry. We are the fundraising in the front line who
goes out and meets with the donors. It's been very helpful and it continues to grow. 3%

DAVE TINKER
VP OF ADVANCEMENT, ACHIEVA

&€ A Bridge for Kids annual Giving Tree Holiday gift program raised 75% more in 2014
than it did in 2013. They credited this event fundraising jump to increased cause
awareness and the ability for supporters and sponsors to donate or sign up online at
Salsa. 29

A BRIDGE FOR KIDS

€€ Salsa has made it easy to create visually engaging fundraising pages. 77

SUSAN ORTEGA
DIRECTOR OF IT, ACPMP

&6 We use Salsa for everything! E-actions, fundraising, sending email blasts,
managing our subscribers. It's a really well-integrated way to interact with our
online supporters. #?

ALEX DODDS
COMMUNICATIONS DIRECTOR, SMART GROWTH AMERICA

TRUSTED BY

A
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@ Save the Children

Action Network .
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ABOUT DOUBLE THE DONATION
@ ‘ Double % Donation

Double the Donation is the leading
provider of corporate employee
matching gift identification and
management software. They work
with nonprofit organizations,
schools, and universities to
promote fundraising through
corporate matching gifts and
volunteer grant programs. Double
the Donation provides multiple
ways for organizations to integrate
matching gifts into their
fundraising strategy.

q
. ATLANTA
COMMUNITY
FOODBANK
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Lg Weve been ramping up our usage of 360MatchPro over the last year. Thus far, 360MatchPro has increased HSI's matching
gift revenue 17% in year 1! 360MatchPro utilizes best practices through incorporating matching gifts into the donation
process and sending post-action emails to remind donors to have their company match their gift. Double the Donation’s
support team was exceptional in implementing on our web pages and working out the tweaks. %%

KEN WALDROP
HUMANE SOCIETY PROGRAM MANAGER, HUMANE SOCIETY INTERNATIONAL

&6 360MatchPro has increased our matching gift revenue by 30%! We have been
very pleased with your product and support and look forward to further
incorporating 360MatchPro across our fundraising! 27

SENIOR CORPORATE RELATIONS MANAGER
ATLANTA COMMUNITY FOOD BANK

(44 The matching gift lookup tool is extremely user-friendly and provides donors with exactly what they need to submit
matching gifts. The plugin on our matching gift page and on the confirmation screen is boosting matches big time! We've
been using Double the Donation in place of HEPCASE since August and have been really happy with the transition. We love
how accurate the data is and the fact we can easily add the plugin on multiple pages of our website plus, their logo, Double
the Donation in bright green letters on every confirmation screen is boosting matches big time! %%

VALERIE V.
DIRECTOR OF DONOR STEWARDSHIP, ASPCA

& & 360MatchPro single-handedly increased our matching gifts by over 50%, with no staff time
needed from us. Now, we look forward to dedicating more time to using 360MatchPro’s
targeted personal email and reporting features to increase matching gifts by even more. 39

KPCC MEMBERSHIP AND LEADERSHIP CIRCLE MANAGER
SOUTHERN CALIFORNIA PUBLIC RADIO (SCPR)

TRUSTED BY

“’ FRIENDS OF
LEUKEMIA & ATm FLAGLER
£ QT¥ HUMANE SOCIETY
LYMPHOMA SOCIETY @!,,}1 INTERNATIONAL COLLEGE
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ABOUT FLIPCAUSE

(F lipcause)

Flipcause is the best online
fundraising platform for small
nonprofits. With a built-in donor
database, mobile app, and
payment processing, Flipcause is
the only tool you need to manage
and accept donations,
registrations, volunteers, sponsors,
and peer-to-peer and
crowdfunding campaigns - all from
a single cloud-based dashboard.
We are dedicated to empowering
nonprofits to have greater impact
with fewer resources. That's why
we have industry-low pricing and
every subscription plan comes with
a Success Team and free Concierge
Services. Learn more at
www.flipcause.com and check out
our blog at
www.themodernnonprofit.com
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&€ In the few months we've been using Flipcause, we have decreased our donation form
abandonment rate, increased our conversion rate, email opt-ins and average
donation amount. And we've saved tons of money in fees and we haven't even
launched our new site yet! Needless to say. | have been singing the praises of
Flipcause. 99

MARYKNOLL SISTERS

&€ Easy-to-use, looks great to donors, customer service is awesome. 77

VICTORIA WINSLOW
STUDENTS FOR HAITI

&€ We love Flipcause and don't care who knows it! We went from raising less than $5,000
online in 2014-15 to raising $23,000 online in 2015-16 when we made the switch. It's
a great tool. Lots of flexibility and easy to use - for us and for donors or parents. 33

ERIN ZANDERS
COMMUNITY MUSIC SCHOOL

66 We're really pleased with how easy the platform is and the fact that
about 70% of our Donors are in fact covering the transaction fees, so
that is exciting. 77

CARE AND SHARE FOOD BANK

TRUSTED BY
@Y % Yo
Wt e
Parbners in W2 IFORNIA MAPPETITE
Stoamig” SowHepe CARE AND SHARE ANITIES FOR CHANGE
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ABOUT FRONTSTREAM

frontstream-

FrontStream helps charities and
companies raise money, engage
employees, and make a positive
impact in their communities. Over
10,000 nonprofit and corporate
customers use FrontStream’s
Intelligent Engagement Platform
for donor management, auctions,
charity events, peer-to-peer and
online fundraising, employee

giving, volunteering, and matching.

SaCramento
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& & Handling all the factors that go along with fundraising events is time consuming to say the
least. The integrated features we use from FrontStream help us save a tremendous amount of
time and effort by managing donor information and data, not to mention helping us
streamline our communication efforts. We look forward to using them on all our upcoming
fundraising events. 39

RACHEL WEISS
DIRECTOR OF DEVELOPMENT, BEN PORAT YOSEF

& & We attribute much of our fundraising growth to the variety of multichannel tools provided by
FrontStream to easily market and share your story with friends. The feedback reported from our
fundraisers and walk managers across the country has been a superior user experience which is
a relief as our chapters expand each year. 39

KRISTIN HOKOYAMA
DEVELOPMENT MANAGER OF SPECIAL EVENTS, NATIONAL HEMOPHILIA FOUNDATION

& & Our goal with the Fit2Be Cancer Free 2020 Challenge is not only to raise funds and awareness
around cancer prevention, but also to encourage physical activity and wellness in the
workplace, wherever that may be. We are excited to partner with FrontStream and MoveSpring
to provide a seamless mobile experience for participants. 33

GARY REEDY
CHIEF EXECUTIVE OFFICER, AMERICAN CANCER SOCIETY

&€ I would absolutely recommend FrontStream. They are helpful and knowledgeable, not
only about their system and fundraising, but they understand nonprofits! And you can
tell they care about your campaign. They were worth every penny. 33

MADD AVALON
TRUSTED BY
A \/ O N THE FLORIDA
iAMERICAN FOUNDATION N
y ANCER T WOMEN AQUARIUM &=
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greatergiving

Greater Giving helps to be more
effective in fundraising efforts and
benefit auctions. Their technology
and credit card processing
solutions are designed exclusively
for nonprofits and schools
enabling them to raise more funds
with mobile bidding, online
registration and donations, event
management software, payment
processing, peer-to-peer
fundraising and more.
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& & This revenue enhancer is a ton of fun and can raise a significant amount of funds. The most
that I have raised with The Last Hero is $38,000 and the largest prize value to funds raised
differential that | have experienced was raising $12,000 with a $300 magnum of wine. 3%

CHAD CARVEY
THE PRINCIPAL AUCTIONEER

L& Online Bidding gave guests more time to enjoy the event, since they didn’t have to

hover over their bid sheets. Because the software told guests how much theyd already

spent, they could give more during the fund-a-need, and the hospital raised more

money than ever. 39

MT. WASHINGTON PEDIATRIC HOSPITAL

&€ The one thing we were missing was online bidding. We are long time Greater Giving

clients, so it was easy to add Online Bidding to our program. We were really impressed

by Greater Giving's response: they reduced the price and helped us every step of the

way. 29

DOVELEWIS

&6 The reports are a great way for us to see who spent money at tables, who
participated in the Fund-A-Cure, which items had the best ROI. The data even

helped us structure our Board of Directors’ giving. 9

JAYNE ULLSTROM
EXECUTIVE DIRECTOR, JDRF LINCOLN AND GREATER NEBRASKA

TRUSTED BY

LEUKEMIA &

: I b A
> 2 JDRFE LYMPHOMA 1l DREAM 49ERS

SEATTLE AQUARIUM
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ABOUT NETWORK FOR GOOD

Networkﬁ‘1 forGood.

Network for Good offers innovative
fundraising and donor
management software for
nonprofits, plus the expertise,
training, and support to drive
successful campaigns. The
company distributes millions of
donations from donors to good
causes each year. Since 2001,
Network for Good has processed
more than $1 billion in donations
to over 100,000 charities through
its secure online giving platform.
Network for Good is a Certified B
Corporation and the Network for
Good Donor Advised Fund is
accredited by the Better Business
Bureau Wise Giving Alliance,
meeting all 20 of its standards for
charity accountability.

S
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&€ We've found Network for Good's software to be really helpful and it's allowed
us to increase fundraising. The database is easy to use and | find the
templates that you all have provided during COVID-19 to be really helpful too. 23

BREANNE ARMBRUST
EXECUTIVE DIRECTOR, NEIGHBORHOOD RESOURCE CENTER OF GREATER FULTON

&€ Network for Good's social fundraising product is really slick. When | first saw
the tool, | thought that the ease-of-use was genius and | knew our staff and
board should be using it. 79

MARCIE O'DONNELL
DIRECTOR AT LARGE, FOSTER KINSHIP

& & Network for Good has been great! The fundraising software allows us to quickly and easily
complete our reporting and communication tasks, and our Personal Fundraising Coach, janet,
always gives us great ideas & feedback that helps us constantly push toward the next level. 29

CRYSTAL BAHR
DEVELOPMENT, MARIN HOPE

£ & Donate Now was an especially important addition to Ballet Arizona’s fundraising activities this season as we intensified our
efforts to reach a broader audience and increase giving in the midst of a rapidly declining economy. Online giving is new to
many of our patrons and we were so pleased to see gift renewals, several new and increased gifts, and even a brand-new,
major gift. Nework for Good has made online giving easy and accessible for us. %%

MEGAN JEFFERIES
ASSOCIATE DIRECTOR OF DEVELOPMENT, BALLET ARIZONA

TRUSTED BY

1

¥ American SRIGHT LIGH] ,
FEEDING RedCross  VELUNTEE KARA Q"Mﬁ%g .
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ABOUT QGIV

@giv

Qgiv exists to help nonprofit and
faith-based organizations raise
more money with a comprehensive
suite of fundraising tools featuring
customizable donation forms,
event registration, peer-to-peer
fundraising, text giving with
outbound messaging, and
app-based auctions. We believe
that outstanding causes deserve
outstanding software designed
with your unique needs in mind.
Unlimited users with unlimited
access to tools and support, no
long-term contracts (and no sneaky
fees!), and integrations with
leading CRM and email tools make
it easy for nonprofits to
experiment with new technology
and grow their digital fundraising
programs. We're committed to
helping nonprofits raise more by
anticipating and addressing their
needs and challenges through
customer-led development and
close attention to industry best
practices. From our headquarters
in Lakeland, Florida, we ...
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g e find Qgiv's online fundraising and event management platform to be extremely useful when managing donations and
events for all 14 of our satellite locations. It's streamlined our online giving and allowed us to increase critical revenue. That,
along with the easy-to-navigate administrative features and attentive and helpful customer service features, allow the Boys
and Girls Club of King County to focus on what's important - providing a safe and fun environment for kids to call their

own. ’ ,

TERRY MCKIEL
RESOURCE DEVELOPMENT MANAGER, BOYS & GIRLS CLUB OF KING COUNTY

£ & Qgiv has helped our organization by allowing us to seamlessly implement peer-to-peer fundraising—this is
definitely our favorite component! We were able to raise quite a bit of money because of it. We also like
Qgiv's quick response time and customer service. You never have to wait to talk to someone if you have a
question. Having Qgiv has made our fundraising more successful. It has saved us so much time and
paperwork! 9%

JORDAN DIEGIDIO
DEVELOPMENT DIRECTOR, YMCA

L Qeivisa user-friendly product that makes daily donations, fundraising, and event registration fast and simple, not only for
our staff, but for our donors. Their customer support team is by far one of the best. They are always quick to respond and
happy to walk you through a process if needed. We set up multiple events throughout the year that are very similar, so the
ability to clone events makes it very convenient and a huge time saver. %%

RITA SUCHMA
DIRECTOR OF DEVELOPMENT, SUNSHINE KIDS FOUNDATION

£ & Qgiv offers our organization the most up-to-date fundraising and gift processing features that we have not
been able to find even within some of the largest gift processing companies in the industry. We really
appreciate the fact that when we have a question, a simple phone call results in an individual person on the
line, as well. No obnoxious electronic system that we need to be directed through! 9%

THERESA CASEY
DONOR RELATIONS MANAGER, KIDS HOPE USA

TRUSTED BY
Greater Pittsburgh J‘unior o 4
- - I KIDS
Kiwani commumtyﬁ W Achievement’ C 7 v
@ a S fOOd ban k . of Central Virginia y HSOAP"’E Big Brothers Big Sisters
of Lorain County
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ABOUT IDONATE

Donate.

iDonate is a digital giving software
company that delivers an
enterprise-class system for
non-profit leaders around the
globe. Its software solution allows
non-profit organizations to
facilitate any type of online giftin a
customized donor experience.
iDonate represents nearly 1,000 of
the top nonprofit's in faith,
education and healthcare. iDonate
was launched in 2014 and is
headquartered in Plano, Texas.
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&6 We're raising more money from more people much more easily than
we've ever done it in the past thanks to iDonate 77

WELLS JONES
EXECUTIVE DIRECTOR, GUIDE DOG FOUNDATION

& & We focused on The Washington Fund during this year’s #GivingTuesday and used social media
and emails to our alumni to get the word out. Online donations were key and we launched our
text-to-donate program, which resulted in us exceeding our campaign goal and getting
additional recurring gifts — all made possible by iDonate. 39

VALERIE BARDHI
ASSISTANT DIRECTOR, WASHINGTON COLLEGE

&6 We attribute our growth in online donations to the fact that with iDonate, we
can easily run specific, personalized giving campaigns that our alumni can
connect to. 77

DAVID RITCHIE
DIRECTOR OF INFORMATION SERVICES, THOMAS JEFFERSON UNIVERSITY

&€ Our organization has seen a significant climb in online gifts and conversion
rates since we became a client. | truly believe iDonate is committed to having
the most innovative online giving platform on the market. 79

JAY BOYD
DIRECTOR OF DEVELOPMENT, ALABAMA BAPTIST CHILDREN'S HOMES

TRUSTED BY

GUIDE DOG

FOUNDATION

EST1948

QKIDS Center
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ABOUT ARAIZE

Qraize

Araize has been providing software
solutions for nonprofit
organizations since 1985. Araize is
the only company that provides a
seamlessly integrated SaaS (cloud)
solution for nonprofit
organizations that includes
nonprofit-fund accounting,
fundraising (CRM) and payroll in a
single system. FastFund Online was
designed by CPAs, with extensive
experience in the nonprofit sector
specifically for the unique fiscal
and funding challenges of
nonprofit organizations.
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& & I have been very pleased with the FastFund Nonprofit Software. The software is extremely easy
to understand and use and is very affordable compared to other software packages that have
similar features. It meets all our needs for accounting for multiple government grants and
provides necessary accounting records to meet the requirements for a Single Audit Act A-133. 39

MARIE GASTER
CPA, DIRECTOR BUSINESS AND FINANCE, CHILD CARE NETWORKS

& & We researched many accounting programs before selecting FastFund. We have been very
pleased with our choice. FastFund facilitates the tracking of our restricted funds, we do not need
to do all the double entries that our old software package required. Everyone at Araize has been
extremely helpful. The free webinars are very informative, and customer service is very
responsive. 39

MARY TOM STRAYER
FINANCE MANAGER, THE AMERICAN PHILOSOPHICAL ASSOCIATION

& & FastFund Raising has given our non-profit organization the ability to track revenue and donor
data at a level | never believed we could afford. The detailed reports available to us are
incredible, and the customer service exceeds any | have experienced in any industry. 39

ALISON BUSHMAN
PRESIDENT, BAKE ME HOME

(44 FastFund Online was the perfect solution for our nonprofit organization needs. With a minimum background in
accounting, this software was a lifesaver. It's easy to understand and navigate. I've been able to streamline my workload. |
love the filter feature giving me access to various types of reports. It provides our auditors with the organization’s financial
statements at year end. And with a click, my 1099s are ready to print and mail to our vendors. The free online training
webinars are a plus. 3%

MARILYN B. WILKINS
MANAGER, BUSINESS AFFAIRS, MEMPHIS-SHELBY COUNTY EDUCATION ASSOCIATION

TRUSTED BY
vl )
UNIVERSITY OF >, 5CHILD CARE M‘:“",“‘smm . .
BakeMeHome] NOTRE DAME (€ NETWORKS fhelby County Child & Family
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ABOUT CAUSEVOX &€& Not one fundraising platform comes close to CauseVox. The process of
_v‘ creating our site was quick and intuitive to learn, and the team at CauseVox
Causevox : : . .
was always available for questions. The entire experience was phenomenal! 79
CauseVox's digital fundraising TAMMY TIBBETTS

platform is designed to help you CIRLS WHO ROCK

raise more with less effort. Typical
fundraising software is clunky,

complex, and contract-bound, but &€ CauseVox has streamlined our peer-to-peer fundraising, helped us reach new

CauseVox actually tidies up your donors, and support our advocates as they raise thousands for our programs. 79
digital fundraising. Run donation
SARAH FONTENOT

pages, crowdfunding, and peer to DONOR ADVOCACY, WORLD HELP

peer fundraising in less time,
without hassle.

€& CauseVox is very helpful, the user experience is very sleek, and it has
everything we need for peer to peer fundraising. 77

SAMANTHA BROTMAN
MEMBERSHIP COORDINATOR, JEWISH VOICE FOR PEACE

£ & CauseVox has been our most consistent tool yet for fundraising, helping us minimize cost and
maximize efficiency. With the ability to customize campaigns, enlist individual fundraisers onto
teams, and connect everything to Salesforce fairly seamlessly, our team has a clear direction
daily on how to best support our clients. 39

JORDAN FINEWAX
ACCOUNT MANAGER, PARTNERSHIPS, ESIGHT

TRUSTED BY
Pensacola C"A“GE
m Y O Habitat . '/}3  NorthTexas FOR
m . girl scouts ¥ e F
<« \ for Humanity of northern illinois I FoodBank. i g@!’chomga Time
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ABOUT CLICK & PLEDGE

CLICK& PLEDGE"

it pays to be good

Click & Pledge helps nonprofits
generate more impact with an
all-in-one digital fundraising
platform. Since 2000, their
innovative technology has helped
over 20,000 fundraisers with their
campaigns. Their offerings include
online donation forms,
peer-to-peer fundraising, Donor
and Event Management apps for
Salesforce®, and much more. Their
very own nonprofit, the Click &
Pledge Foundation, dedicates itself
to creating inspiring
documentaries.

featured
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& & It's incredibly easy how everything just flows from Click & Pledge automatically into Salesforce.
Click & Pledge gives us the ability to not only accept a wide variety of donations online securely,
but it also makes the recordkeeping that goes with it completely seamless. 29

JOI L. MORRIS
GENERAL COUNSEL AND SENIOR VP OF ALLIANCES, HERITX

&€ We use Click & Pledge throughout the year for all our online fundraising. The
functionality of the tool is strong and with their lower rates, we can put more
dollars into saving coral reefs. 7

DORY GANNES
DEVELOPMENT DIRECTOR, CORAL REEF ALLIANCE

&€ If we didn't have Click & Pledge and Salesforce, fundraising would be
significantly harder because we wouldn't have everything in one place that is
easily accessible. 7

DIANA DORMAN
COORDINATOR, TAHOE FUND

&€ Having that new receipt makes me more confident about sending people to
the website as a fundraiser. Click & Pledge opened up the opportunity to put
the face forward that we wanted to have. 7

ANNA GOLTZ
ANNUAL FUND & CORPORATE RELATIONS OFFICER, FEEDING AMERICA SOUTHWEST VIRGINIA

TRUSTED BY
FEED|NG COMMUNITY W
FOUNDATION VEBIG Y PELHAM
guchwEes?Vigiﬁ of the New River Valley ey’ TOGETHER
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ABOUT DOJIGGY

DoJiggy is a leader in online
fundraising, helping to manage
campaigns with auctions, galas,
peer-to-peer pledge drives (such as
walk-a-thons), golf tournaments,
and donor management for
nonprofit organizations, schools,
churches, and community
organizations. Over 1,500
nonprofits (including the Leukemia
& Lymphoma Society, Big Brothers
Big Sisters and Meals on Wheels
chapters) rely on DoJiggy's
software services to manage
content-driven fundraising
websites, online event
registrations, recurring donation
campaigns and more.

) 66
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66 DoJiggy was a great tool for us. It was easy to use and manage and
helped us reach a record level of fundraising! ??

TRENT D.
SERVANTS

&€ This was our first time using a website to support our fundraiser and our experience
with Doliggy was all positive. The cost was fixed and very reasonable, the
administrative website was intuitive and easy to use and the customer support was
very helpful. 99

PAUL C.
NYIT VOCATIONAL INDEPENDENCE PROGRAM

& & Dojiggy has been helping us with our fundraising needs for 6 years and has simplified it for us
to the degree that we are raising more money than ever! When we need technical support, they
are quick to respond and always help us resolve our problem. | love doing business with

Dojiggy! 99

LAURAS.
APRIL'S CHILD

L& My event requires the capabilities for registration, donations, t-shirt orders, individual
fundraising pages as well as a general fundraising page. Dojiggy provides all these
capabilities whereas alternative software packages I've researched do not. 39

BROOKE J.
TRUE FRIENDS

TRUSTED BY
L HIKE T ..APR‘I.'S
FOR 7€ -I
aifricksfals  Kieve Wavus H/ DE, ol ilastone %‘ QLD

featured
customers

SPRING 2021 CUSTOMER SUCCESS REPORT

Fundraising Management Software Category 24


https://www.featuredcustomers.com/vendor/dojiggy
https://www.featuredcustomers.com/vendor/dojiggy
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/
https://www.featuredcustomers.com/vendor/dojiggy/

e

'jslllﬁ l‘r“

ABOUT FUNDRAISER SOFTWARE

FuND ER
‘ Sy re
right beside you

FundRaiser Software has been
helping nonprofits with their
development needs by providing
donor management software,
onsite training, custom
development, knowledgeable staff,
and dedicated assistance for more
than 25 years.

Y OTRT
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g e chose FundRaiser Professional because it met our specifications perfectly; it was priced fairly, the service department
was extremely responsive and we had a good feeling after talking to friendly company personnel. As a direct result of using
FundRaiser Professional, we have increased contributions because of the efficiency with which we can process gifts and
acknowledge them. We recommend FundRaiser to any organization that is seeking good value in an exemplary data
management product. 3%

S. DINENNA

PRESIDENT, BISHOP MCDEVITT HIGH SCHOOL

éé | have used FundRaiser in my work with a couple of different nonprofits, and | always come back to them because the
software brings a great deal of organization and focus to our work. | also feel like | have a personal relationship with the
folks at FundRaiser, which makes working with them a fun experience. Their prompt return of calls, attention to detail and
willingness to work outside the box adds up to unparalleled customer service. %%

JOHN MOK-LAMME
KARIS, INC

66 We are very pleased with FundRaiser. Your attention to product
development, responsive service, and informative training are great! 22

DAVEH

CALVARY FELLOWSHIP HOMES

(44 FundRaiser will play a huge role in that upcoming appeal. The brick mailing will include elements typical of any fundraising
mailing (letter with donation tear-off form, return envelopes, donation receipts, and ‘thank you’ letters) plus brick-order
forms. As always, we'll track all resulting giving and correspondence in FR. Additionally, we'll again be driving donors to
Word FM'’s website to order bricks online, and our brick-order site will still link to Donor Portal for payment. We're glad we

set it up that way. 9§ %

[‘ M Canadian
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Society

JEAN OTTO FORD
WORD FM
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