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Category
Pre-employment testing software is utilized by employers for
candidate evaluation during the interview and selection procedures.
These tests can be conducted online and range from personality
assessments to skill testing. General pre-employment tests are
culture assessments, sales assessments, situational tests, realistic job
previews, personality tests, and aptitude tests.
The primary aim of pre-employment tests is to ensure organizational
fit, competence, and likelihood of long-term success. The expenditure
on pre-employment testing software is much less compared to the
cost of recruiting wrong employees. Hiring managers can use this
software to narrow down candidate choices and avoid wasting time
interviewing less qualified applicants.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence

The overall Customer Success ranking is a weighted average
based on 3 parts:

relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved
the customer base and scale of a Market

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

Leader.

COMPANY SCORE
●

RISING STAR

Total # of employees (based on social media and public

Vendor on FeaturedCustomers.com that

resources)

does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2021 Customer Success Awards
Check out this list of the highest rated Pre-Employment Testing Software
based on the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT CRITERIA CORP

Criteria Corp is a leading provider

HireSelect made it easy for us to implement a pre-employment testing solution. In the call center
industry, turnover is a constant challenge. HireSelect helps us identify high performers and
increase our hiring success rate by giving us objective data that predicts a candidate's job
performance.
SAM FALLETTA
PRESIDENT, INCEPT

of web-based pre-employment
testing services. Criteria's mission
is to make high-quality
pre-employment testing solutions
accessible to companies of all
sizes. Our testing system,
HireSelect, is an SaaS (software as
a service) solution that enables

We use HireSelect as one of several important tools to help us better identify applicants that
most closely match our hiring needs. The ability to customize test batteries to specific job
requirements significantly enhances the value of this screening solution. You will see the value of
HireSelect right away.
MARK KELLER
DIRECTOR OF OPERATIONS, SRA ASSOCIATES

organizations to better manage
their most important asset - their
human capital - by providing
state-of-the-art assessment tools
to increase the effectiveness of the
employee selection and retention

The assessments are relevant, easy to use, provide meaningful data, and
enhance the selection process for Human Resources and hiring managers.
MARY STEUDLE
VICE PRESIDENT, HUMAN RESOURCES, FIREFIGHTERS FIRST CREDIT UNION

process. HireSelect features
aptitude, personality, and skills
tests.

We have found consistency in the test results with our employee's performance and feel this is a
great additional step toward hiring the right people for the right positions. In today's
competitive hiring environment any additional information that gives us an insight into an
applicant's abilities and personality is ultimately beneficial to the bottom line.
KATHY MCNAY
VP HUMAN RESOURCES, FIRST BANKERS TRUST COMPANY

TRUSTED BY
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Featured Testimonials
ABOUT MERCER METTL

At Mercer I Mettl, our mission is to

Mettl has been a valuable tool in bringing scientific approach in assessment of candidates that we Interview. We appreciate
its simple and easy to understand reports which details out various competency level of the individual and helps taking
informed decision. Further would like to highlight the customized tests and reports that were designed to suit our
requirement. Really impressed by company’s knowledge base and professionalism!!
SANDEEP PAL
MTS

enable organizations to build
winning teams by making credible
people decisions across two key
areas: Acquisition and
Development. Since our inception
in 2009, we have partnered with
2900+ corporates, 31 sector skill

We have been using the online test from Mettl for our hiring process extensively. Mettl assists us in assessing the required
capabilities & potential in a candidate with the different parameters used in the online test to gauge the unknown face
fitment into the organization. The results attained from the Mettl - Psychometric tests are a real guidance to an
organization to analyze the right fitment of a candidate into the capable job profile.
MONISHA MURUGESH
LUFTHANSA

councils/government departments,
and 15+ educational institutions
across 90+ countries. Mettl was
acquired by Mercer in 2018,
Mercer, a global leader in
redefining the world of work,
reshaping retirement and
investment outcomes, and

Mettl provides an excellent platform for conducting online assessments. It’s
easy to use and saves a lot of time. I’ve created, uploaded and customized
assessments all by myself without a sweat.
VEDIKA AGRAWAL
SRF LIMITED

unlocking real health and
well-being, and a business of
Marsh & McLennan

Mettl’s online tests make sure that our assessment of a candidate is not based only on their
experience and educational qualification, but also on the behavioral aspect of their personality.
We have seen a rise in the quality of our hires. The report analytics generated are easy to
understand for both HR professionals and functional heads.
MAHENDER SINGH
HOLOSTIK

TRUSTED BY
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ABOUT OUTMATCH

OutMatch fixes these hiring
problems. Using industry-leading

OutMatch helps me find the right people to hire. I print out the interview
questions that come with the assessment results, and it really helps keep my
questions relevant to that particular candidate.
JOSH GARRITY
GM “HEAD COACH”, PRIMANTI BRO’S. RESTAURANTS

assessment technology and
expertise, they deliver the data
that’s been missing from your
hiring process. With clear,
measurable insight into candidates
and new hires, your managers will

We’re using OutMatch assessments to identify those folks who are going
to be a really good fit for our organization. And we’re using them to
identify promotion opportunities, too.

make better hiring decisions, and
your organization will finally be

CHILI’S

able to measure the impact of
hiring on your company.
The assessment provides great followup questions and also developmental information for
when applicants come on board. There’s very clear-cut direction and feedback for our
managers that we weren’t providing before. This helps them continue their growth and their
careers.
VICE PRESIDENT OF HUMAN RESOURCES
RED ROBIN

Assess’ competency modeling is the foundation for the practice, which advocates a closed-loop
system encompassing hiring, development, performance management and succession
planning. Had we not discovered Assess, we would not have been able to put the other pieces
together.
VP OF HUMAN RESOURCES DEVELOPMENT
TTI

TRUSTED BY
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ABOUT SELECT INTERNATIONAL

The assessment has been a great tool for us. It helps us to weed out a bottom
tier of applicants. From there, we're able to implement our other processes to
ensure we're sending the best people over for the job.
SAMANTHA SPAGNOLA
SENIOR RECRUITER, CHILDREN'S HOSPITAL OF PITTSBURGH OF UPMC

Select International develops
employee assessments and hiring
systems to help organizations
identify, select and develop a
strong, productive workforce. The
company’s employee selection and
development solutions include pre
employment assessments,

Not only are we very happy with the results relative to our turnover rate - reducing significantly in two years
- but the quality of candidates that we're bringing in seems to be of a higher caliber. So while I could cite
dozens of examples of how we've brought premium talent into our organization, I think more importantly
what we've found is we have a better cultural fit. This has been a partnership in every sense of the word.
JASON FISHER
MANAGER, HR BUSINESS PARTNER, CARDINAL HEALTH

executive assessment, online
interview training, manufacturing
assessment tests, healthcare hiring
assessments, customer service
assessment tests, and tools to help
organizations hire safe workers.
Select International works closely

The thing that I found most appealing about Select International and their model was
their ability to, very quickly, take what we were desiring and needing, go through a
process, and move that from concept to implemented product.
TIMOTHY D. HESS
PHR, CCP SR. VP OF HUMAN RESOURCES & TRAINING, MCLEOD HEALTH

with its clients to improve hiring at
all levels, and across all industries,
including manufacturing,
healthcare, customer service,
energy, retail, transportation and
logistics, and distribution.

Recruiters and managers continue to be amazed at the overwhelming success we have
experienced. Working with the team at Select International was easy because they were
committed to deadlines, listened to CSG needs and most of all, demonstrated considerable
knowledge of today’s recruitment issues.
EMILY A. HERTZLER
DIRECTOR OF HUMAN RESOURCES, COMMUNITY SERVICES GROUP

TRUSTED BY
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ABOUT THE PREDICTIVE INDEX

Every person hired by a franchise is either an asset or deficit to our business. The PI Behavioral Assessment
gives you the ability to prescreen and select the best candidates. And it can be used for far more than hiring.
It identifies individual traits, but also gives you the entire scope of people’s behavior, and a deeper
understanding of how to motivate and impact their performance.
SUSAN LANDGRAF
CHIEF LEARNING OFFICER, MASSAGE ENVY

Hire Smart. Inspire Greatness. The
Predictive Index helps businesses
and organizations all over the
globe overcome workplace
challenges through a unique blend
of scientific behavioral
assessments, groundbreaking

Any franchiser that invests in The Predictive Index’s workforce assessment tools will see turnover
diminish. As a screening tool, the PI Behavioral Assessment has made our hiring process more
productive by enabling us to hire people who we know will stay on board long term. This
method has certainly increased our retention and lowered our training costs.
HAROLD JACKSON
FRANCHISE OWNER, SUBWAY

software, exceptional management
training, and professional
consulting from the world's top
workplace behavior specialists. The
Predictive Index helps companies
understand how their people think
and work to help employees
maximize their productivity. The

By using the PI Learning Indicator as part of our comprehensive recruiting system, we have
more qualified hires, and we have been able to make our onboarding process more efficient.
Trainees are able to learn our point of sale system and achieve mastery of our sales process in
less time.
MATT ROBINSON
CHIEF OPERATING OFFICER, ENCORE COMPANIES

Predictive Index serves more than
8,000 clients across 142 countries.
The network of PI Certified
Partners guide and mentor our
clients through our dedicated
service, professional training,
certification, and expert advice. We
give fast insights and create a

The Predictive Index Behavioral Assessment helps us come to a conclusion about a candidate in
a relatively short amount of time. Unlike a lot of other solutions, the PI Behavioral Assessment
provides a ‘deep quick read’ on an individual and allows us to manage the hiring process
ourselves.
IAN ENGLAND
VICE PRESIDENT OF OPERATIONS, SERVICEMASTER

stronger, more cohesive, and
efficient workforce, ready to tackle
the most complex problems in the
workplace and help businesses
succeed.

TRUSTED BY
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ABOUT WONDERLIC

Wonderlic is a people company.
Not just because they work in HR-

Wonderlic provides us an affordable assessment solution. It gives us great,
objective results that help us make a final decision and lets us know where our
candidates will have challenges and where they will succeed.
JR MENCARELLI
HR MANAGER, PUREBRED BREEDERS

that helps, don’t get them wrongbut because the Wonderlic
executive team makes they people
a priority. It’s been understood that
happy employees do the best
work. When your employees are
excited about their jobs, they are

I have used pre-employment tests before, and Wonscore is much easier to use, plus it quickly
scores the tests and ranks my candidates. It's also a much better experience for my applicants.
This has helped me put people into the right seats within the business for the long term.
DARRYL ROBINSON
OWNER, ROBINSON AIR

motivated to go above and
beyond- it’s science. With that
knowledge in mind, Wonderlic
provides assessments to help put
the right people in the right
environment.

The Wonderlic test is one of several evaluations that we use to get a complete picture of the athletes. All of the methods the
NFL Scouting Combine uses are valuable tools, each providing a unique set of information about each player. The more
insight teams have before the draft, the better decisions they can make. Wonderlic has been a valued partner of the
Combine and the NFL for decades and we fully intend to continue that partnership into the foreseeable future.
JEFFREY FOSTER
NFL SCOUTING COMBINE

We lean on Wonscore testing to establish early on if a candidate has the aptitude to accomplish
the job, as well as the motivation and personality to match the needs of the company and our
customers. This has sped up our vetting process by providing us with a qualified candidate pool
to start in-person interviews.
CHRISTOPHER EAST
CO-OWNER, CHRANE FOODSERVICE SOLUTIONS

TRUSTED BY
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ABOUT ESKILL

The wide variety and customizability of eSkill’s online testing allows us to pre-screen many of our candidates before they
even get in the door. And this is key, because once a potential hire shows he/she possesses the skills necessary to do the job,
our recruiters can concentrate on the second—and equally important—part of the screening process: the cultural fit. eSkill
helps us assess a high volume of candidates in a fast, easy and efficient way.
CHRISTA FOLEY
RECRUITING MANAGER, ZAPPOS.COM

eSkill provides pre-employment
assessment tools such as skills
tests, behavioral assessments and
video interviewing to clients across
a variety of industries such as
staffing agencies, call centers,
information technology and

eSkill gives us affordable, customizable tests that can be accessed from any
office at any time. And the customer service is great! I would definitely
recommend them to anyone looking for pre-employment testing.
ERIKA MONTEMAYOR
ASSISTANT TRAINING MANAGER/NCCER ADMINISTRATOR, JV INDUSTRIALS

healthcare. Its extensive test
library includes single or
multi-subject tests that clients can
use "as is" or build customized
assessments that include
simulations that replicate real-life
work scenarios video questions
and their own questions. Many

We chose eSkill because it meets and exceeds our needs. eSkill is unmatched in its ability to manage
franchise locations, customize and configure tests, and customer service. The platform makes test
deployment fast and easy, while our dedicated account manager has been very proactive in making sure we
get the most out of eSkill. We would recommend eSkill to anyone who is looking to identify skilled
candidates.
JASON LEVERANT
PRESIDENT AND COO, ATWORK GROUP

eSkill clients have reduced hiring
costs by up to 70% and
time-to-hire by around 60%. As a
result, eSkill has become a trusted
partner in skills testing for
thousands of companies
worldwide.

We have been using eSkill now for over 5 years. Through eSkill we can consistently screen
candidates and customize tests specific to our client unique needs. The tool is easy to use, quick
to create new assessments, updates to new technology and can handle our volume.
VALERIE GORDON
STRATEGIC TALENT ACQUISITION MANAGER, FCR

TRUSTED BY
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ABOUT BERKE

At Berke, we believe that through

Berke is unlike anything I have seen. I invited a long-standing employee to take the test. I wanted to gauge
the accuracy of the assessment by comparing it to my 15+ years of empirical knowledge. The results were
nothing short of amazing. Berke described the employee near perfectly. I will never make another hire
without this invaluable service. The fact that the cost is reasonable is just icing on the cake.
AUDRA DILUCIANO
FIRM ADMINISTRATOR, WICKENS LAW

hiring we have the power to
change companies and improve
lives. We help companies by
identifying the best candidate for
the job & culture. Our
customizable pre-employment
assessment measures cognitive &

We had a desperate need to find qualified and capable people. We assessed our top employees and created a baseline Job
Profile. The test results have been strikingly accurate, sometimes even creepy! The interview report has been extremely
valuable. I firmly believe we are making better hiring decisions and now have a more of a complete understanding of our
new hires. I can’t imagine going through the hiring process without Berke!
TIM ELAN
MANAGER OF ESTIMATING, PACIFIC UNION HOMES

personality traits and predicts
whether a candidate has the soft
skills needed to be successful. Our
team works hard to understand
the needs of talent acquisition
professionals across all industries.
We are a diverse team of
self-starters who care deeply about

We are extremely happy with the assessments and your interface. Being able
to easily rate people against more than one job is very cool. I also thought you
were great to deal with personally. I like to give credit where credit is due.
RICK MALTHANER
DIRECTOR OF SALES, CERVION SYSTEMS

our craft. We continually seek to
improve hiring and how companies
choose their candidates

I absolutely love what I learn about potential technicians and service advisors
through the Berke Assessment. Berke reports contain priceless information
that helps me better understand potential employees.
BOB COOPER
PRESIDENT, ELITE WORLDWIDE

TRUSTED BY
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ABOUT CALIPER

Caliper is a global employee

As a client of Caliper for several years, I have found their assessments provide
extremely valuable data that we use in the recruitment and hiring decisions for
our organization.
JOHN POLLARD
VICE PRESIDENT OF SALES, BÜCHI

assessment and talent
development company that has
worked with Fortune 500
companies, governmental
agencies, and non-profit
organizations to help them align
their talent with strategy, hire

Caliper has added value to our hiring process, even though I have been
an anti-assessment recruiter in the past. I have been converted.
JOSH BRENCE
RECRUITER, BAXA CORPORATION

better people faster, and develop
leaders, teams, and mission-critical
employees.

Before we used Caliper, hiring was hit and miss, but now we have a scientific
approach. Because of that, we have seen our turnover decrease by over 50%.
KEVIN OBARSKI
SVP, GLOBAL SALES, TRANSPERFECT TRANSLATIONS

We started using Caliper for hiring, but as we saw the value, we began to
engage them for other activities, like leadership development and competency
modeling.
MARC MACKIN
PRESIDENT, LAPP GROUP

TRUSTED BY
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ABOUT HARVER

Harver allows us to be data-driven and assess candidates based on skills,
while also providing them with more information on our organization and the
role.
IRIS DE CLERCK
TALENT MANAGEMENT, HEINEKEN

Harver revolutionizes pre-hire
talent assessment and substitutes
the traditional HR cycle with a new
industry standard of preselection.
Their predictive analytics
determine with extreme accuracy
exactly which candidates will
perform best in the job. It’s

With Harver, we’ve transformed our agent sourcing process from a manual, to an
end-to-end digital and automated experience. This greatly improved our turnaround
time and enabled us to service our clients better, faster and more efficiently.
TEDDY LIAW
CHIEF EXECUTIVE OFFICER, NEXREP

automated, data-driven and
intelligent learning from client
feedback and adjusting its
algorithms accordingly. Their
solution taps directly into the
applicant’s core competencies,

Harver digitally transformed our recruitment process. Using predictive
matching technology allows us to get back to candidates within 48 hours.
NADINE BEISTER
HR DIRECTOR, HEMA

translating into real-life, predictive
fresh data. Embedded as an
integral SaaS solution within the
client's HR process.

Compared to the use of temp agencies and traditional assessments, the average time
taken to consider one applicant was cut from 75 to 20 minutes. My recruiters have
become far more efficient and I am more in control of the recruitment process.
RALPH SMEETS
HR MANAGER, ARVATO BERTELSMANN

TRUSTED BY
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ABOUT SHL

SHL knew exactly what we needed, straight away. The solution for the online testing part of our
assessment process was a version of the Verify G+ test that we were already using for more
senior roles. We discovered that this specific tool could be adapted slightly for a graduate
assessment by introducing a different norm. It was the perfect fit for our needs.
DAWN ROBERTS
HR BUSINESS PARTNER & UK GRADUATE SCHEME COORDINATOR, BOMBARDIER

SHL’s science and technology
maximizes the potential of your
company’s greatest asset – your
people. From Talent Acquisition to
Talent Management they help you
create the diverse, agile, and
innovative workforce you need to
succeed in an unpredictable

SHL online diagnostic complements our existing talent management approach with additional data points
that help us to objectively assess and hence develop our talents in the best possible way. Matching
competency profiles with our definition of future leaders at Heraeus enables us to make unbiased and
sound talent decisions worldwide with the highest outcome – empowering talents and Heraeus to grow.
UTE RAUSCH
GLOBAL HEAD OF HR EXECUTIVE MANAGEMENT & TALENT, HERAEUS

environment.
SHL is helping us to find top talent to create and manage the professional, motivated, and
resilient teams we need to deliver excellent customer service. We use SHL assessments to match
the competency profiles of our managers and specialists with business needs and thereby focus
our development activities.
CLAUDIA ROHDE
HEAD OF RECRUITING AND HR DEVELOPMENT, BRÜDER SCHLAU GMBH & CO.

The City and County of Denver receives over 125,000 job applications per year. We use SHL
assessments to screen candidates for many of our high-volume recruitments. Moving from a
manual assessment process to an integration between SHL and Workday has saved us
hundreds of hours of employee time, created a better candidate experience, and reduced time
to hire.
CITY AND COUNTY OF DENVER

TRUSTED BY
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ABOUT TALVIEW

Talview has helped us tremendously to build and plan according to the recruitment challenges. The portal is
very user friendly in terms of screening candidates. As far as services are concerned, it's excellent! Their
turnaround time for resolving any issue is just a few minutes and that is really appreciable. Their Business
Development Team is always there to help at any point in time. Thank you so much for all your effort.
SHARAD DUA
HR MANAGER, ARTHA PROPERTY

Talview is a leading talent
assessment technology solution
provider which leverages AI, NLP,
Machine Learning, and Video
Technology to build 3X better
teams 4X faster. Globally, Talview
has processed more than a million

Talview is simple, user-friendly, but effective for our recruiters to
evaluate and recognize the best talent candidates. Thanks, Talview!
DUNG NGUYEN
RECRUITMENT MANAGER, AVERY DENNISON

candidates till date across 102
countries. Talview is an innovative,
nimble organization that is in
pursuit of disrupting the USD 500
billion global HR industry to bring
in effectiveness through the use of
the latest technologies. Talview has

Talview has made life easy with online tests for campus recruitment. No more carrying
heavy suitcases to colleges and spending hours correcting the answers. Video
interviews save travel cost by calling only qualified candidates for personal interviews.
JOHN DANIEL
ENGINEER, TATA CONSULTING ENGINEERS

identified a strong market need for
a cognitive solution which can
improve the efficiency of hiring
multi-fold.

Talview's mobile platform connects employers and candidates even if they are
not in the same city; takes lesser time to hire. With Talview, time spent on
coordination and manual screening reduces by 30-40%.
ESWAR PRASAD
MANAGER WAREHOUSING & LOGISTICS, SECURENS
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ABOUT VERVOE

We help employers make hiring
decisions based on how well

We want to be putting ourselves in the position where everyone wants to work for us, not
self-selecting out. You don’t need to screen out or make the assessment harder; the AI will
identify the best performers, focus on improving the quality of the candidate experience,
simplicity can give you the best results.
DANIEL STOCKDALE
TALENT ACQUISITION AND NATIONAL TALENT MANAGER, OMNICOM MEDIA GROUP

candidates can actually do the job
instead of how good they look on
paper. Vervoe replaces the
traditional hiring process with skills
assessments and gives every
candidate an opportunity to
showcase their talent by doing
job-related tasks. Then, machine

Everyone wants to hire superior talent. The trick is to excel at defining and identifying it. Vervoe
helps organizations hire top candidates based on merit. Its AI helps scale the hiring process,
bias-free. Candidates love the user experience and Hiring Managers love how fast they get lots
of great talent.
DAVID CASTRO
WALMART

learning models to automatically
rank candidates based on how well
they perform. Over 8,000
companies have used Vervoe to
hire top performers in 10% of the
time. Our customers don't spend
time doing résumé or phone

Now we can feel more confident in our candidates that are hired. We know we
have tested them for the things that are necessary for the position, and our
clients feel good and let us know that yes in fact they are doing great.
LAUREN MOORE
RECRUITER, PRO R.E.A. STAFFING

screening. Instead, they deploy
skills assessments at the top of the
hiring funnel and only meet the
most suitable candidates after
their skills have already been
validated

We capitalise on Vervoe's AI to efficiently assess and shortlist 1000's of
applications, increase diversity, and provide all applicants timely outcomes.
JESSICA EATON
PROBE GROUP
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SPRING 2021 CUSTOMER SUCCESS REPORT

Pre-Employment Testing Software Category

19

122
Total Customer References

VIEW ALL REFERENCES

Featured Testimonials
ABOUT IMOCHA

iMocha is a leading provider of

With Interview Mocha C# coding skills test our candidate evaluation process has become
objective and we know we are selecting the right candidate. We now no longer consume time,
energy and resources in telephonic interviews.We look forward to creating a high-quality team
with this quality assessment tool.
VIJAYASHREE CHAVALI
HIGHWAY905

online assessment software for
pre-employment skill testing.
iMocha offers Pre-employment
Skill Testing Solution to recruit
quality candidates and reduce
administrative hassles in
recruitment.

Quicker, effective and super friendly; dealing with candidates for pre-employment is a
pure joy with Interview Mocha! I can’t think of running my business without Interview
Mocha. Friendly support, great testing solution and awesome features.
SUBHASH TRIVEDI
JOBPEDIA

Interview Mocha’s platform is a key component of our go to market strategy. By providing the
ability to use pre-built assessments and also enabling build-your-own questions, we are better
able to quickly serve our clients with a platform to assess candidates.
ARJUN RAJGOPALAN
FOUNDER & CEO, 4DOT5

Interview Mocha has made our skill assessment process productive and efficient. With a reliable
assessment platform, choice of quality skill tests, and a customer oriented support team, we
know we are in good hands. At Hexaware, quality precedes quantity and the skill tests helps our
team in hiring job-fit candidates.
SRIDHARAN S.
HEXAWARE

TRUSTED BY
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ABOUT ASSESSFIRST

Thanks to AssessFirst, we’ve attained a 91% satisfaction rating for cabin
crew managers.
CLAUDE FRAUDET
TRAINING MANAGER FOR CABIN CREW MANAGER, AIR FRANCE

AssessFirst has developed a
predictive recruitment solution
allowing companies to predict how
well candidates and employees will
succeed and thrive in their job. The
AssessFirst solution analyses data

Using AssessFirst has allowed us to standardise our recruitment
assessment practices in the management of internal mobility.
ERIC MERCIER
RECRUITMENT AND MOBILITY DIRECTOR, GROUPE POMONA

on over 1,000,000 profiles, whether
candidates, employees or
recruitment professionals. Today,
over 3,500 companies use the
AssessFirst solution to raise their
performance by up to 25%, drive
down their recruitment costs by

AssessFirst saves us time. And we have many more new salespeople who
meet their targets.
VIKTORIA MARCZI
HR EXECUTIVE, HRN

20% and reduce their employee
turnover rate by 50%.
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ABOUT EMPLOYEE SELECTION AND
DEVELOPMENT, INC.

Employee Selection and

We have enjoyed utilizing the Personality Profile Tests, which have given us an insight into
applicant’s personality types. This in turn has given us the opportunity to place new hires in
positions working with people whom their personalities are complementary.
DORA G. STRICKLAND
HUMAN RESOURCES, DIAMOND HILL PLYWOOD COMPANY

Development, Inc. provides
management testing and
personality testing to over 600
companies worldwide with the
most cost effective and revealing
pre-employment testing and
post-employment testing available.

We have been using your personality profile and sales skills assessments for three years and you
have saved us tens of thousands of dollars in turnover costs. My sales force turnover rate is
down 50%. Best of all your assessments and approach to selection have helped me hire
salespeople who have increased my sales 40% in the worst of times. Thank you!
STEVE PRINS
VICE PRESIDENT OF SALES, ULTRA LAST, INC.

Their goal is to help companies,
hiring managers and human
resource professionals screen
applicants for: job fit, work ethic,
integrity, aptitude and core
competencies. By using their
testing, companies reduce
employee turnover and hire a

I thought you would like to know that Pro-Motions got selected into Richmond, Virginia‘s rising
25, which is a list of the fastest growing 25 companies in the area for the year. It’s because of all
these great employees your tests have helped me select. If ever you need a testimonial, I’m your
guy.
STEVE WOLFF
PRESIDENT, PRO-MOTIONS, INC.

highly motivated and compatible
workforce.

Your tools have helped us stabilize our hiring process and have significantly
reduced employee turnover. I can think of no more valuable service.
DAN DILORENZO
MANAGER, INBOUND MARKETING TEAM, DIVERSIFIED COMMUNICATIONS HQ
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ABOUT EMPLOYMENT TECHNOLOGIES

Employment Technologies is the
pioneer and world’s leading

EASy Simulations are highly accurate in predicting success. Not only have the
simulations saved us time, they are also helping us make better selection
decisions, giving us greater confidence in who we hire.
SANDRA MONACO
HUMAN RESOURCES SPECIALIST, TANDIA FINANCIAL CREDIT UNION

developer of simulation-based
employment tools. With science
and innovation, they create
realistic, engaging, and accurate
simulations to replace traditional
employment tests. Unlike
traditional employment tests, EASy

Employment Technologies uses its long history in industrial organizational testing to provide
skills-based simulations in training and development games. Games provide a highly effective
way to identify the most promising candidates from a large applicant pool.
BART PERKINS
COMPUTERWORLD

Simulations immerse candidates in
key job roles where they
experience the same rewards and
real-life challenges that employees
face on the job every day.
Employment simulations create a
realistic and engaging test-drive for

EASy Simulation® for Collection Agents gives people a head start in their career as a Debt
Counselor. With the simulation, candidates have clearer expectations about the job, so they are
better prepared to help consumers resolve debt issues and improve their lives.
GEORGE M. HUYLER
VICE PRESIDENT OF HR, CONSERVE COLLECTION AGENCY

candidates while predicting job
success with scientific precision.

It’s already a proven tool that’s iron-clad. The simulation has credibility and
reliability from both a human resources and compliance standpoint.
DAN SALEM
CHIEF OPERATING OFFICER, BLUE PLATE RESTAURANT COMPANY
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ABOUT EXPERTRATING

ExpertRating is a pioneer in online

Working with ExpertRating has been a pleasure. The testing solution is a
wonderful service backed by excellent service. I believe we have a great
partnership going on.
DIMA CHAMMA
ROADSTER DINER

skill assessment since 2001 and
one of the only companies to be
certified under ISO 9001:2015
standards for test development
and delivery. They offer
pre-employment testing services to
several thousand companies
worldwide including Walmart,

Adaptiveprofessionals.com is an online marketplace for flexible accounting and finance help that handles
all phases of a temporary assignment, including the job posting, interviews, rate negotiation, timesheets,
payroll and billing. The scores obtained in online skill tests powered by ExpertRating help clients and
recruiters shortlist the candidates based on the performance. The skill tests are indeed an integral part of
our site.
STEPHEN DELVECCHIA
CHIEF EXECUTIVE OFFICER AND FOUNDER, ADAPTIVE PROFESSIONAL SOLUTIONS

Convergys, Deltek, IKEA, Fox News,
Ericsson, Amazon and many more.
With over 3 million tests delivered
annually in over 1000 skill areas,
ExpertRating offers one of the
largest selection of tests globally.

We’ve been offering ExpertRating’s skill tests to freelancers for the past 6 years. These
tests allow freelancers to market their expertise in a quantifiable way on our site, while
helping employers evaluate freelancers before hiring. ExpertRating is truly an
invaluable asset to our company.
GURU.COM

The service is very good and equally good is their sales-support. ExpertRating
even customized their service at my requests and the turnaround time was
quick. I am very pleased with ExpertRating Solutions.
OLIVIER TRINH
BOOST SUISSE
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ABOUT PREVUE HR SYSTEMS INC.

Prevue HR Systems is a leading

Prevue Assessments are hands down the best pre-employment testing tools in
the market. We have used this service for over 4 years and it is right on the
mark in making the final determination to hire the best Candidate for the job!
CINDI FERRARA-ELSTIEN
SENIOR VP OF HUMAN RESOURCES, ALPER SERVICES

publisher and supplier of tools that
support and enable management
to make informed and validated
hiring decisions. Prevue currently
provides hiring solutions to
organizations in manufacturing,
retail, banking, insurance,

We started using the Prevue Assessment three years ago as a tool to help us assess the suitability of different
candidates for certain key positions within the company. As a result, we have been extremely successful with
the candidates we promoted or hired. The candidates were also very impressed with the assessment and
quite enjoyed the process and the insight they garnished about themselves.
JANE THORNE
PRESIDENT, CROSBY PROPERTY MANAGEMENT LTD.

healthcare, utilities, among other
industries. Headquartered in
Vancouver, Canada and in business
for over 15 years, their marquee
product, the Prevue Assessment,
has been administered millions of
times.

Prevue Assessments have helped us understand and ensure the best job fit with candidates.
Hiring managers find value in Selection assessments, especially with the suggested interview
questions provided. The Support Team at Prevue is unbelievable! Not to mention, everyone is
always a pleasure and willing to go above and beyond.
MINDY BRAR
TALENT ACQUISITION COORDINATOR, CANFOR

It is our opinion that the Prevue Assessment is the best business tool of its kind. It presents an
accurate and complete picture of the individual it assesses. What started out as a “bread and
butter” source of revenue, has turned out to be a major source of income for us!
DAN MONTEIRO
PRESIDENT, CATALYST TRAINING SERVICES INC

TRUSTED BY

SPRING 2021 CUSTOMER SUCCESS REPORT

Pre-Employment Testing Software Category

26

16
Total Customer References

VIEW ALL REFERENCES

Featured Testimonials
ABOUT SMARTMOVES INC

Your products help keep us focused on the job and help us save time by qualifying the
candidates throughout the selection process. The Profiles assessment system has helped us
establish a framework to quantify those skills, interests and abilities that we are seeking in the
individuals that we hire. The interview questions have been extremely helpful!
PEPSI

SmartMoves! helps organizations
save time and money by finding
and selecting employees who love
their work. Let them help you
attract and hire top talent, develop,
manage, and coach your team.
They also offer solutions to help
you stay on top of what your
employees and customers want

It’s incredibly reassuring to know that there are tools like these out there because the amount of
time that I have spent interviewing and training and working with salespeople, coaching, and
then they don’t work out it’s just a huge waste of time. Your assessment just paid for itself a
thousand times over.
CARA POTTER
PRESIDENT, GORDON ELECTRIC

and need.

Two years ago I started using the Step One Survey and Profile tests in
my hiring process. At that time our turnover was 14%. Our turnover
rate now is 2.23%. This has been an unprecedented change for our
division.
VALASSIS

The Success Patterns generated by your studies proved to be very valuable, and
certainly has helped us to focus on the important traits of our most successful
managers. The Profiles assessment system is an excellent tool for training and
promoting employees as well as new hires.
MCDONALD’S
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ABOUT TALENTCLICK

TalentClick uses risk-based

TalentClick assessments are an excellent tool for recruiting and developing
teams. The tool increased the quality of our hiring at Rocky Mountaineer and
reduced turnover.
AMBER JORDAN
SR. HR MANAGER, ROCKY MOUNTAINEER

personality assessments to hire
and train better employees. Their
customers are reducing employee
turnover and decreasing by more
than 20% their incidents of theft,
fraud, violence, injuries, fatalities,
and more. Their proprietary
assessments are cloud-based, easy

I really love the TalentClick assessment and would like to use it with everyone I work with! It’s an
excellent tool for self-insight and understanding my own strengths and how to work with others.
I also find it invaluable when working with teams. I give TalentClick a 5 star rating and look
forward to working with the team in the future.
GLORIA COLE
FACILITATOR, PENNSYLVANIA CAREERLINK

to use, and purchased through
unlimited-use annual
subscriptions, which are
ridiculously affordable and a game
changer in the world of
psychometric testing. At
TalentClick, they help companies

By having our applicant use the assessment it spoke volumes about getting to know their
personality. When we got the results we were really excited as it was exactly what we were
looking for. We were able to identify the gaps that needed to be filled and it resulted in a positive
hire with the applicant now excelling in the role.
REBECCA WILSON
HR GENERALIST, CARON TRANSPORTATION SYSTEMS

save millions of dollars by creating
safer, happier, and more
productive workplaces.

TalentClick has provided us with an excellent tool to assess candidates and
deliver the most qualified talent to our organization. We are impressed by
their professionalism and responsive customer service acumen.
SYLVIA FRITZ
MANAGER, CAREER RESOURCE CENTRE, SOUTHEASTERN PENNSYLVANIA TRANSPORTATION
AUTHORITY
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ABOUT WEIRDLY

Weirdly's platform is designed

Knowing how closely the Weirdly results were supported by our usual psychometric assessment
means we can just use Weirdly as our first screening and save the more expensive, robust
psychometric testing for much later in the process [with fewer candidates] – that’s a huge cost
saving!
DAN PHILLIPS
BRAND EXPERIENCE MANAGER, FLETCHER BUILDING

specifically for high volume and
graduate recruitment. We put soft
skills and assessing potential at the
very centre of your process - while
creating you a fully customised,
brilliant candidate experience.
Alongside the customised
assessment suite they're so

I’m really pleased with our Weirdly assessment – we get brilliant engagement
and hear great feedback internally. It’s nice to have a such a fun, interactive
tool to educate candidates about our values.
DEVIN ROGOZINSKI
TALENT BRAND GLOBAL LEAD, ATLASSIAN

famous for, Weirdly has developed
an end-to-end Talent Platform for
frontline recruiting that gets
candidates from apply to offer in
48 hours. You choose how you'd
like to include Weirdly in your
process, picking from tools like: A

Implementing Weirdly for our graduate recruitment has transformed our
whole process. The feedback has been super positive from both candidates
and hiring managers.
STEPH HAVARD
RESOURCING ADVISOR, JOHN HOLLAND

screening CRM that's easy to
implement with customisable
workflows, action triggers and
curated talent pool features;
Diversity and Inclusion module
that reports on the diversity of
each step in your Weirdly
workflow; Rigorous soft skills and

We are LOVING the new addition to our careers page! What better way is there to emphasize the
importance of your culture in the hiring process and give potential applicants the ability to
interact with the company before applying? Thank y'all so much for your amazing work on this
quiz - it was a seamless process that really brought our values to life.
CAITLIN SULLIVAN
BUMBLE

values assessments; Video
assessment and candidate
experience testing modules; and
Talent communities that engage
candidates proactively, giving …
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