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Sales Compensation Software
Category
Sales compensation software automates the administration and
accounting of incentive plans and commissions based on multiple
customizable policies including employee role, sale type, and staff
member tenure. It permits sales professionals to see their quotas and
progress, while allowing management to create reports to get insights
into sales performance. The platform is used by sales, administration,
and accounting teams.
As sales compensation models are typically different compared to
other business structures, this software enables a company’s
accounting practices to become less error-prone and time-intensive.
Sales compensation software is usually deployed as part of a wider
compensation software ecosystem. The system integrates with other
sales applications like sales gamification, sales analytics, and sales
performance management.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted average
based on 3 parts:

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

the customer base and scale of a Market
Leader.

COMPANY SCORE
●

Total # of employees (based on social media and public
resources)

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2021 Customer Success Awards
Check out this list of the highest rated Sales Compensation Software based
on the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order

SPRING 2021 CUSTOMER SUCCESS REPORT

Sales Compensation Software Category

4

2021

SPRING 2021

Sales Compensation
Software Category

SPRING 2021 CUSTOMER SUCCESS REPORT

Sales Compensation Software Category

5

30
VIEW ALL REFERENCES

Total Customer References

Featured Testimonials
ABOUT ICONIXX

Iconixx empowers companies to

Each day we distribute over 100,000 products across multiple channels to customers
throughout the world. We needed a solution to manage multiple compensation plans for a
large number of employees, products and orders. Iconixx Sales took away our complex and
cumbersome manual processes and replaced them with an automated, accurate and timely
solution.
GRAINGER

leverage incentive compensation
programs to drive business results.
And they've been doing it for over
15 years with over 300
implemented solutions. The
Iconixx product suite – Iconixx
Sales, Iconixx Incentive and Iconixx
Merit – makes the company a

We are pleased to be leveraging the benefits of Iconixx. The Iconixx team has earned our
confidence by presenting us with a quality tool to manage our incentive compensation strategy.
We especially look forward to leveraging Iconixx’s modeling capabilities to help us continue
meeting our business objectives.
TIM VUOLO
VP, HUMAN RESOURCES, SCHOLASTIC BOOK CLUB

one-stop resource to automate
sales, incentives, bonuses and the
merit process. These performance
and compensation management
solutions allow businesses to more
easily manage these items.

We use Iconixx to calculate commissions on a monthly basis. Iconixx automates and provides
us with accurate commission calculations for our very complex compensation plans. Their
willingness to work collaboratively with their customers for the success of the automation
project is the main driver to our partnership with Iconixx!
JANE WILLIAMS
FINANCIAL ANALYST, BIOVENTUS

As a global company in a competitive market, we rely on compensation incentives to drive
performance and on specialized software to manage it. But our old system required constant
addons and technical support. Iconixx Sales has taken our incentive compensation to the next
level. Now our system is global, mobile, integrated and easy-to-use, and most importantly, our
IT people can let the system do its work so they can focus on other priorities.
NOKIA
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Featured Testimonials
ABOUT SAP SALES CLOUD

With Callidus Software, our compensation process is a competitive
differentiator. We now design and analyze the most sophisticated variable
compensation programs.
MICHAEL WEBER
DIRECTOR OF FINANCE AND WORKING CAPITAL MANAGEMENT, LEXISNEXIS

CallidusCloud is now SAP Sales
Cloud, part of the SAP Customer
Experience division of SAP. We
help sales teams sell faster and
perform better, using AI-driven
software that transforms your
company’s lead-to-cash process.
Our full suite of sales process tools

We have greatly improved sales force and channel partner satisfaction with
increased compensation payment accuracy, timeliness and web-based
visibility of compensation information using Callidus On-Demand.
JOSEPH LECHAVELIER
VP OF FINANCE AND CORPORATE CONTROLLER, COVAD

includes sales automation,
incentive management, Configure
Price, Quote (CPQ), coaching and
sales enablement.

After a comprehensive market evaluation, Callidus Software came out the clear leader in the Sales Performance
Management space. Callidus' ability to deliver a scalable, flexible incentive compensation and analytics platform, its ability
to deliver real-time accessibility and ease of use for our indirect sales channel users, and its proven track record in the
communications and media industry culminated in Callidus being the right solution for our business.
ALEXANDER SRAGNER
CIO, KABEL DEUTSCHLAND

We chose Callidus TrueAnalytics to give us the ability to quickly access and do real-time analysis
of our incentive compensation data and our sales team’s performance to ensure that we’re on
the right track to hit our corporate goals. When fully implemented, our team will access the
data directly via the Web, and do analysis on the fly.
JIM LAZARZ
VICE PRESIDENT OF FIELD COMPENSATION, CUNA MUTUAL GROUP

TRUSTED BY
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ABOUT VARICENT

Varicent is an innovative software

Varicent offered everything we needed: a simple tool for creating and managing compensation
plans, a powerful engine for calculating commission payments, and a user-friendly interface
that provides instant insight and analytics for salespeople and their managers.
CHRISTOPHER MURRAY
FINANCIAL CONTROLLER, LOGICALIS

provider delivering measurable
improvements for customers
through their industry-leading
incentive compensation and sales
performance management
solutions. Their team’s in-depth
understanding of and experience
in assisting sales organizations to

It's very visible and clear to see step-by-step how commissions are counted
and calculated, so for me this makes Varicent a best-in-class commission
system.
HERWIG STEINBRUGGER
MANAGER, PLANNING, STEERING AND MONITORING DEPARTMENT, HEROLD

improve performance and drive
profitability, combined with their
robust network fo best-in-class
partners across the globe, enable
them to provide solutions to
enterprise and mid-market
businesses looking to increase

In the future it will be easier to update our commission plans to better align sellers’ efforts with
overall company strategy, steering sales in a proactive manner. The Varicent solution will enable
us to analyze payments quickly, easily and at a granular level, helping to derive decisions about
the new plans.
ERWIN MERKEL
DIRECTOR OF IT, SIEMENS HEALTHINEERS

sales efficiency and improve
effectiveness.

Raising the visibility of compensation motivates our sellers to focus on what
they are good at – closing deals and delivering excellent customer service.
RAJI NARAYANAN
SALES COMPENSATION PRINCIPAL, BROADCOM

TRUSTED BY
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ABOUT XACTLY CORPORATION

Xactly Incent has enabled reps to log in anytime, anywhere, and see their
progress in real time, plain and simple. Everybody loves the transparency.
ANGELA GONZALES
SALES OPERATIONS MANAGER, RACKSPACE TECHNOLOGY

Xactly Corporation is a market
leader in on-demand sales
performance management. The
company’s SPM Suite of products
enables sales and finance
executives to design, implement,
manage, audit and optimize sales

We have been using Xactly Incent™ and Analytics for several years now and
find it invaluable in our compensation process overall. It is easy to use and the
sales reps are thrilled to view their compensation any time they wish.
JILL BANN
DIRECTOR OF SALES OPERATIONS, RSM MCGLADREY

compensation management
programs easily and affordably.
Xactly’s solutions automate the
process of aggregating data from
disparate systems into a secure,
hosted repository, and enable
companies to leverage this

Xactly Incent has been a great move for us. Implementation went quickly, we’ve had no notable
issues, and the system is being enthusiastically embraced by all constituencies from sales to
finance to management. The new visibility and efficiencies enabled by Xactly are helping us to
be even more agile.
KARINA DAY
SENIOR MANAGER, GLOBAL COMPENSATION, SAP ARIBA

business data, which is the
lifeblood of sales performance
management. Xactly helps
companies improve operational
performance, optimize sales
effectiveness, proactively manage
risk and compliance, and maximize

Xactly Incent has been a big success for Cox Media. The time and cost savings for our finance
team have been great, but when you add the real-time visibility and performance-enhancing
advantages it brings to our sales force, the benefits of Xactly are phenomenal.
AUTUMN BURTON
COMPENSATION ADMINISTRATOR, COX MEDIA

profits. The Xactly family of
products is used by sales and
finance executives, compensation
analysts, sales operations and
sales professionals across a variety
of industries, ranging from SMBs to
large enterprises. For …
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ABOUT CAPTIVATEIQ

CaptivateIQ is building an
innovative product that empowers

CaptivateIQ has been easy to maintain and does a phenomenal job of
processing sales comp for our team. It's easy to upload raw data and rely on
the platform to process accurately and efficiently.
KATIE DULA
SENIOR ACCOUNTANT, ACCOUNTING, THE RESERVES NETWORK

companies to manage and tailor
their mission critical sales incentive
compensation programs for their
workforce. Many of the
fastest-growing high technology
companies use CaptivateIQ to
deliver these compensation

CaptivateIQ has been able to provide the visibility and transparency I need for
our reps. The biggest benefit I found is being set-up for scale. The tool offers
endless flexibility, but broken down strategically into the different components.
COURTNEY SCHISSLER
HR & BUSINESS OPERATIONS SPECIALIST, SECURLY

programs across their teams.
They're backed by leading SaaS
investors including Amity Ventures,
Bessemer Venture Partners,
Foundation Capital, S28 Capital,
and Y-Combinator.

CaptivateIQ allows me to have reliable and accurate commission calculations.
I decreased the amount of time I spent on calculations themselves and it gives
me confidence in the accuracy of the results.
JEFF MERLIN
HEAD OF STRATEGIC FINANCE, HARNESS

CaptivateIQ is a great platform. It beats manually calculating commissions in
spreadsheets and makes the whole process very quick, simple, and easy.
AMANDA GARZA
MANAGER, SALES OPERATIONS, LOB
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ABOUT PERFORMIO

Performio has been offering sales

The team at Performio has exceeded our expectations at every turn. Having been through an
end to end rollout of their software through many parts of our business, they have consistently
delivered and added value to our incentive management process, ensuring we’re measuring the
right things and rewarding our staff appropriately.
IAN CALPIN
HEAD OF DISTRIBUTION & REGIONAL EXPANSION, VODAFONE AUSTRALIA

performance management
software for businesses looking to
automate their sales
compensation calculations and
provide increased transparency to
their sales reps. Used by
companies such as Johnson &

One of the biggest selling points was that Performio was more flexible. They were
willing to grow their product to suit our needs. They were very responsive to changes
and things we needed tweaked. So far we’ve built over 500 comp plans in Performio.
MICHAEL VAN HORN
DIRECTOR OF REGIONAL BUSINESS MANAGER, NEXSTAR MEDIA GROUP

Johnson and Vodafone, Performio
is a new breed of sales
compensation software that
combines the enterprise-grade
functionality you need with the
ease of use you’ve come to expect
from modern software

We are really happy with Performio. The product helps us drive automation and continuous
improvement. I have been involved in a number of software implementations and Performio
has been by far the smoothest. The end result exceeded expectations.
ANDREA HAVILEY
DIRECTOR, FINANCIAL PLANNING & ANALYTICS, VEEVA SYSTEMS

applications. Since its inception,
they’ve saved more than 500,000
administrative hours and
calculated more than a billion
dollars in commissions.

Since Performio, it’s maybe one-fourth of an FTE. The calculations have never been so accurate
and are done in a fraction of the time. So now the person handling commissions has the
bandwidth to do so much more like payroll and helping integrate our two acquisitions.
KRYSTEN MACKLOSKY
LEAD FINANCE ANALYST, VALIDITY
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ABOUT QCOMMISSION

The selection team at Apptis selected QCommission because, the QCommission team was more
responsive to them during the sales process, the QCommission solution had better integration
options, the reporting of commissions was better and the pricing was better than the other
solutions in the marketplace.
CHRIS
PROJECT MANAGER, APPTIS TECHNOLOGY SOLUTIONS, LLC

QCommission is a powerful,
flexible sales commission software.
It calculates your salespeople’s
compensation accurately and
reduces errors related to
spreadsheets and manual
methods. It allows you to calculate
commissions as soon as the

QCommission has tremendously helped us in our commission calculation. The automated
process assures both the company and our sales people of accurate commission calculation,
and in less than half the time it usually took! We will definitely recommend this software to
others.
TWEETIE ZHEN
OFFICE MANAGER, DOME CLEANING, INC.

commission period is over and
saves a lot of time. It can
communicate calculated
commissions in a detailed and
clear manner. QCommission allows
the compensation administrator to
establish payees, products,
customers, plans, incentives,

Easy to use. Integrates well with QuickBooks® Enterprise Solutions. QCommission has been
able to create commission rules specific to our needs. Now we have seamless integration with
QuickBooks®, better reporting and able to complete the commission calculation on time
without errors. I would recommend to anyone who is looking to automate their commissions
process.
STEPHANIE HARTY
MANAGER, CHEMSTATION

quotas, payment frequency, etc. in
the system. It allows the
establishment of crediting and
calculation rules for various
incentives. It helps to enter or
import performance transactions
into the system and calculate
incentives as frequently as

The calculation process used to take us about 5 days to complete and now takes just minutes!
Our commission structure and reports are now very clear, concise, and accurate. I would
recommend QCommission to any company still in the ‘dark ages’ of manually calculating
commissions.
BRIDGET MILLER
PROJECT COORDINATOR, MCG LOGISTICS

necessary.
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ABOUT CURO

We are delighted with the new compensation solution delivered by Curo for our UK employee base. The combination of
specialist compensation software and streamlined processes, delivered by an organization with a deep and practical
understanding of compensation review challenges continues to bring value to our UK business. We expect to derive further
value from Curo in coming years, both in the UK and where feasible other markets in which we operate.
ANDY DARLISON
HEAD OF REWARD & BENEFITS, CLIFFORD CHANCE

CURO was founded in January 2010
and welcomed their first enterprise
clients in 2011. Their founders
comprise of technology and
compensation experts. Their team
has years of practical experience in
managing large and complex

CURO Compensation is an affordable, user-friendly compensation
planning tool. They’ve made the process efficient and seamless for
leaders.
EVOLENT HEALTH

annual compensation reviews and
successful enterprise software
firms.
We are extremely pleased with our choice of Curo for our compensation administration system. Curo’s flexibility and userfriendly interface has helped us streamline the painful administrative processes surrounding our multiple complex
compensation cycles. The system has enabled better collaboration across our firm and has tremendously reduced the time
and effort we previously spent on spreadsheets and manual procedures. Curo’s support team worked closely with us
throughout the implementation process they have been phenomenal partners. Our management team couldn’t be happier.
JAN HAUBENREICH
COMPENSATION & HRIS, OGLETREE DEAKINS

Introducing CURO Compensation Management to automate and manage our compensation processes has
brought rigour and control to our global processes. Curo’s deep domain knowledge in reward and
compensation, the functionality and configurability of the software and the consultancy support provided
enabled us to re-engineer and massively improve the efficiency of our compensation review processes.
DEBORA CANGIANO
EMEA HEAD OF REWARD & PROCESSES EXCELLENCE, BSI GROUP
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ABOUT INCENTIVES SOLUTIONS

Incentives Solutions develops and

JOOPY provides a complete solution to the needs of springs using the latest technologies. It
reflects employees in real-time their performance and expected payments, increases the
competitiveness among employees and thus contributes significantly to improving their
performance, and accordingly – to improving the service provided to our customers.
RONEN WOLF
CHIEF OPERATING OFFICER, NEVIOT

delivers best-of-breed, flexible and
comprehensive sales performance
measurement and incentive pay
enabling systems that increase
employee motivation and output,
while significantly decreasing
administrative inefficiencies and IT
costs associated with

We consider the incentives payments of our employees and channels as a highly
strategic investment. With the new system we achieve better business results, increased
productivity and greater efficiency in the administrative process of incentives.
ELI BEN SIMON
CIO, HOT

compensation and incentive
payouts. Incentives Solutions has
become a leading vendor for
holistic measurement and reward
systems that produce outstanding
value with low TCO (Total Cost of
Ownership) and high ROI.

The system has definitely proven itself. The system has contributed significantly in increasing the
motivation and performance of its “clients” in Customer Service and Sales and helped increasing
the level of control and supervision at the Accounting Department. Since its deployment,
Incentives Solutions is a provider and contributor to AIG’s growth and development.
LEVIT
COO AND VP IT, AIG

Incentives Solutions’ customers
include medium and large
enterprises and a wide spectrum
of global organizations within
various markets.

We found a real partnership with Incentives Solutions. The solution as well as the professional
implementation process, allowed us to deploy our models in an effective manner and reach the
entire global sales organization. The availability, transparency, and up-to-date visibility of
information allow the entire sales to have a ‘finger on the pulse’ and attain their sales targets.
ELI GLIKMAN
CHIEF EXECUTIVE OFFICER, ZIM
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ABOUT QUOTAPATH

QuotaPath is a growth enablement

I’ve been using spreadsheets to track commissions my whole career. With
QuotaPath I know exactly how much to pay my reps and they can easily see
how much they earned.
JUAN TORRES
HEAD OF GLOBAL SALES, PRISM.FM

engine designed to fuel
high-performing revenue
organizations. The shortest path to
maximize your quota attainment.
Their vision is to create a
connected community that aligns
high performing individual

Knowing exactly what I’m going to earn on my deals even before I close
them keeps me focused on the right activities to maximize my efforts.
TAYLOR RHOADES
INSIDE SALES MANAGER, GRAYLOG

contributors and teams together.
Their company name reflects the
idea that reaching your goals is all
about the journey rather than the
destination.

QuotaPath is becoming an essential tool for me. Being able to see my
earnings is really driving behavior. I’m also seeing other areas of visibility I
need as a result.
MATT YOUNGBLOOD
VP SALES & MARKETING, FLEXRADIO

QuotaPath is a very user friendly platform that end-user sales reps can
understand how to navigate within minutes.
CAMERON HOM
SENIOR ACCOUNT EXECUTIVE, HIBOB
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