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Anaplan is a cloud-based business planning software for use across
multiple departments, including supply chain, operations, finance,
sales, and more. Anaplan can handle high volumes of data and
process them in real-time. As such, Anaplan enables thousands of
users to access a centralized data pool concurrently. It also allows
them to create detailed planning models down to the transaction
level, improving decision making. With Anaplan, businesses can enjoy
collaborative planning across all departments.
Anaplan consulting companies play a critical role because expertise
and experience are needed to implement Anaplan. An Anaplan
consulting company provides tailored advisory and highly skilled
professionals with extensive business planning knowledge. An
Anaplan implementation partner understands the business and
envisages how to leverage Anaplan features and insights for the best
results.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted average
based on 3 parts:

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case studies,
success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

the customer base and scale of a Market
Leader.

COMPANY SCORE
●

Total # of employees (based on social media and public
resources)

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.

SPRING 2022 CUSTOMER SUCCESS REPORT

Anaplan Consulting Category

3

2022 Customer Success Awards
Check out this list of the highest rated Anaplan Consulting software based
on the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT LIONPOINT GROUP

Getting the carried interest calculation wrong not only impacts our
reputation, but also our clients’ profit and loss.
MIKE DICKEY
HEAD OF CORE PRODUCT, MUFG INVESTOR SERVICES

Lionpoint Group is a global
advisory firm with a unique focus
on the investments industry. Their
business model combines the
talents of industry leaders and
experts in service delivery to assist
clients in achieving operational

We are really pleased to be live with eFront Invest as a result of the
successful partnership with Lionpoint Group and eFront.
PETER BRADLEY
MANAGER, EDC

efficiencies and excellence through
structure, process and technology.
They provide project-based
services in several key areas
including business consulting,
technology solutions, and
end-to-end operational

We know the importance of managing all of the relationships that
touch our firm.
PAUL GINSBERG
PRESIDENT, ROARK CAPITAL GROUP

improvement.

The technical expertise and the customer references Lionpoint brought
for Anaplan made a very good combination.
OPERATIONS DIRECTOR
GLOBAL INFRASTRUCTURE EQUITY FIRM

TRUSTED BY
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ABOUT SLALOM

Slalom is a $1B company with over

Anaplan can scale. It can handle different use cases and orchestrate the
processes we need to make better decisions. And it’s very flexible and quick if
we want to make changes.
KEYUR PATEL
VP OF RETAIL IT, CARTER’S

5,000 employees, and they’re
regularly recognized as a best
place to work. They are a
purpose-driven consulting firm
that helps companies solve
business problems and build for
the future with solutions spanning

Slalom Consulting has been a wonderful partner. Their skilled consulting expertise helped us
better understand two complex issues which has ultimately enabled our organization to make
the crucial decisions going forward. It was exactly what we needed.
KATHIE LOWRY
CHIEF DEVELOPMENT OFFICER, LARKIN STREET YOUTH SERVICES

business advisory, customer
experience, technology, and
analytics.

Slalom's cloud expertise, combined with our engineering knowledge, allowed
us to get things configured quickly. We could see how different areas of the
software would communicate between each other, which was new to us.
STEPHEN HENDRY
ASSOCIATE, ARUP

The Slalom team has been wonderful to work with from start to finish—we’ve loved working
with our team; came back for a second round; and have been completely impressed with the
new team. Slalom knows how to take care of its clients—you’re a partner, not just a vendor.
PAIGE CHAPEL
PRESIDENT & CEO, CDFI ASSESSMENT AND RATINGS SYSTEM INC

TRUSTED BY
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Featured Testimonials
ABOUT VISEO

VISEO uses technology as a

VISEO has demonstrated two main qualities: a strong involvement of the teams, a real willingness to
understand the business for a real efficiency to be delivered on time and within a constrained budget. The
other quality that VISEO has demonstrated, total transparency and the relationship of trust established
between Schneider and VISEO to carry out the project successfully.
YOHAN BERSIHAND
R&D MANAGER, SCHNEIDER ELECTRIC

powerful lever of transformation
and innovation to help its clients
take advantage of digital
opportunities, address new usages
and compete with new players
who change the rules of the game.
With 2,000 employees working on

VISEO helped us integrate a platform that fit all our needs and gave us
the flexibility to create a website that matched our brand identity.
LINA BENJELLOUN
DIGITAL & E-COMMERCE PROJECT MANAGER, INTERNATIONAL COOKWARE

5 continents, VISEO combines
agility and complementarity of its
areas of expertise – design of new
products and services, digitization
of business processes, data
valuation, digital assets
development - to make digital a
real lever of competitiveness and

We are constantly looking for new ideas and ways of improvement. We now have the tool that
allow us to go forward and increase our value by providing new services. This solid base is
helping us focus on core activities, have a better visibility, make more adapted decisions at each
stage of our evolution, thanks to the analysis we can extract from this solution.
RICHARD DELAMARRE
OWNER, HOHING INDUSTRIES

performance.

VISEO helped us with the operation part, the implementation of the solution,
the connection and training of the teams of the Customer experience
department.
MARIA-PAULA SANCHEZ
IN CHARGE OF MARKETING AUTOMATION AND NEW COMMUNICATION CHANNELS, ENGIE
COFELY

TRUSTED BY
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ABOUT VUEALTA

Vuealta is a leading global Anaplan
Gold Partner, delivering

Fast turnarounds on end-to-end planning can mean the difference between being out of stock
and fulfilling all our customer orders. COVID-19 introduced additional variability and
complexity to our supply and demand planning, in a big way. So speeding up our planning
cycle from monthly to weekly was absolutely critical.
DOMINIC MILLS
SENIOR DIRECTOR OF OPERATIONS, VITA COCO

best-in-class, powerful solutions
and industry expertise to digitally
transform business planning. We
offer strong business planning
expertise across multiple business
functions and industries, delivered
by our Anaplan Certified

We are pleased to have partnered with Vuealta to address our supply chain planning requirements. Its suite
of applications contains specific built-in intelligence, very relevant to our operating environment, allowing us
to benefit from a much faster implementation cycle. Readily available ongoing support was an important
consideration for us when making a selection for a product and partner.
EDITH CHEN
HEAD OF SUPPLY CHAIN OPERATIONS, GLOSSIER

Consultants. And for Supply Chain
Planning, we've built a suite of
best-in-class, purpose-built SaaS
applications delivering rapid time
to value. Customers choosing to
partner with Vuealta benefit from
our deep industry and business

Vuealta’s wealth of Anaplan implementation experience and deep financial services expertise
gave us great confidence in their ability to not only deliver a successful project but to also
enhance our own processes by leveraging their broad view of industry best practices.
PRASAD PITALE
HEAD OF FINANCE, RECOGNISE BANK

planning expertise. Vuealta has
offices across the US, Europe and
APAC and supports Anaplan
customers on both a local and
global scale.

Vuealta’s applications will allow us to implement demand and inventory planning processes across our six major South
East Asia markets. In doing so, we will be able to introduce best-in-class planning capabilities into those markets whilst at
the same time ensuring that each market’s specific needs are catered for. This combination of pre-configured capability
with local flexibility was key for us in choosing the combination of Vuealta and Anaplan.
AAMIR MEHDI
DIRECTOR OF SUPPLY CHAIN, FONTERRA BRANDS

TRUSTED BY
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ABOUT ADVANCED CONSULTANCY

Advanced Consultancy develop

The introduction of Anaplan has made it possible to achieve the strategic goals of the assets of Medsi Group of Companies
by planning and optimally allocating financial resources, coordinating the activities of departments, monitoring the
achievement of goals and motivating responsible managers at various levels. We have achieved a reduction in the labor
intensity and timing of the budget process, as well as improving the quality, reliability and validity of budget information
and reporting for making management decisions.
LUBOV PRYANISHNIKOVA
HEAD OF BUDGETING AND CONTROLLING, MEDSI

own and partner technologies and
services for planning
transformation: from tuning and
automating various planning
processes to ML-enabled solutions
for forecasting and optimization.
They carry out projects in 35
countries for major local

As a result of the Anaplan implementation project, an analytical decision-making support
system was created, the role and responsibility of budget holders increased due to their closer
involvement in the planning process. Labor costs on the planning function has been reduced
several times, and the time released is used for analysis and creating new initiatives.
KIRILL MIAZOV
DEPUTY CFO, NEVADA GROUP

companies and corporations such
as Carlsberg, Unilever, Kimberly
Clark, Holcim, Yandex.Market,
Uralchem, Mars, Nike Russia,
Danone, and many more. They’re
bound by their business and their
mission – help businesses get
advanced so their employees can

We are already seeing results after only six months after launching the operational planning process. We see an
opportunity in the future to significantly reduce the number of meetings, since the data is available to everyone in real time.
We already understand how we want to further develop the platform and connect new users from related departments to
it. At the beginning of the project, we thought we would solve 3-5 tasks, it is obvious now that this is only the beginning!
Anaplan is the best IT solution that we have implemented so far in the sales and marketing departments.
SVETLANA BANNIKOVA
DIRECTOR OF ONCOLOGY BUSINESS UNIT, BIOCAD

have more quality time for
themselves and their families.
Launching an ML-enabled sales forecasting has been part of a large initiative to transform the S&OP
process in the company. Our demand planning team got hold of not only a more high quality forecast,
factoring in features and patterns which were never leveraged by the statistical methods and analysts, but a
user interface in Anaplan to review, correct and finalize the ML forecast in Anaplan.
IVAN TITOV
HEAD OF PLANNING, GREENFIELDS

TRUSTED BY
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ABOUT BEDFORD CONSULTING

Bedford Consulting was a company

Knowing the pain I previously went through to create a revenue forecast, to see that now in Anaplan and to
build and run it in Anaplan and be able to answer a question from my CFO within an hour, as opposed to a
couple of days work is incredible. It really does give you back the time to spend on other activities such as
what-if analysis and adding value not just churning out data.
MATT CANNON
HEAD OF COMMERCIAL FINANCE, THE GYM GROUP

that enables businesses to connect
their planning processes to make
better, faster and more agile
decisions and accelerate
performance. They give businesses
greater visibility and transparency
using Anaplan. Founded in 2008,
they are a Gold Anaplan Partner

During the period of supermarket panic buying, we used Anaplan to help us walk the
tightrope between maximising sales but not going out of stock. We used our
forecasting model to accurately calculate and manage our stock levels at any given
time.
MATTHEW SHOARD
FINANCIAL CONTROLLER, CASELLA FAMILY BRANDS

and have been awarded Anaplan
Partner of the year for EMEA for
the past six consecutive years.
Anaplan is a global cloud-based
planning software company. They
specialise in project
implementation, software sales,
health assessments, user clinics

Anaplan has helped us gain consistency across all teams when range planning. Modules can be
used by multiple users at the same time without slowing down the process – a big improvement
from using shared Excel files. The Bedford team have been so helpful in adjusting the model to
suit our changing needs.
HELEN CREBBIN
GO OUTDOORS

and training. They also offer a
first-class care programme. .
Working with Bedford, with its agile, sprint methodology, allowed us to meet our target and
deliver budget and forecast on time. With new features, use cases and developments happening
all the time, I can see us building on our partnership with both Anaplan and Bedford for years
to come.
MARK BUCHANAN
PENGUIN RANDOM HOUSE

TRUSTED BY
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ABOUT SPAULDING RIDGE

Spaulding Ridge partners with
clients to improve their
organizations and their teams’

Partnering with Spaulding Ridge and Anaplan was one of the best investments our company
has made in the last 20 years in terms of trying to figure out a creative way to address a
complex problem. This has saved us tens of millions of dollars and has been an enabling
mechanism to route into new markets in our environment.
YASIR HANAFY
FINANCE LEADER, MAXAR TECHNOLOGIES

futures offer executive-level,
practical advice paired with
best-in-cloud solutions to scale
your business. At Spaulding Ridge
believe all business is personal and
place a premium on relationships
with clients, business partners,

We chose Spaulding Ridge because they knew what tool was right for us and helped us establish
a technological baseline so we could scale up. That’s the main reason we chose Anaplan and
Spaulding Ridge. It has a great reputation and now we have a lot of opportunities to bring more
pieces into the business.
OSCAR MAYORQUIN
VICE PRESIDENT OF SUPPLY CHAIN, TALKING RAIN

own team, and the global
community.
Spaulding Ridge really helped us understand the commonality between the home services and
wireless sites and where we could connect them and build a new path forward. This has allowed
us to be nimble and continue to enhance the model. Going into this partnership we didn’t know
we needed something like that, but it’s one of the biggest wins that we had.
MIKE ARDEN
STRATEGY MANAGER, TELUS

You need someone that helps and understands your business. I felt confident with Spaulding
Ridge because and we had an open line of communication throughout the entire process. If
you’re looking to modernize your financial processes and take your financial information to the
next level, I would recommend Spaulding Ridge.
STEVE TUOZZO
VP, CORPORATE CONTROLLER & CAO, AF GLOBAL

TRUSTED BY
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ABOUT PROFIT&

Profit& is a consultancy that

The Profit& Team did a great job implementing Anaplan. It was a very tight
timeline, with lots of requirements, but they have supported us beyond my
expectations.
ENRICA ANGELONE
CHIEF FINANCIAL OFFICER, SUSE

implements technology to create
innovative models and processes
that transform business decision
making. Founded in 2016 by
qualified accountants, finance
professionals and consultants.
Their team have deep knowledge

Bionical had an FP&A reporting process using multiple complex spreadsheets, extractions from QuickBooks, and a large
amount of data manipulation which consumed finance staff time on routine tasks. Profit& migrated this legacy process to
Anaplan in less than two weeks, replicating historic results exactly. The Anaplan solution has released staff time to value
adding analytical tasks, dramatically improving executive reporting and decision-making information.
DAVID HOULT
GROUP FINANCE DIRECTOR, BIONICAL

and experience that spans several
decades delivering performance
management solutions, in a variety
of industry sectors. Organisations
often operate in a disconnected
way, where Finance and the rest of
the business do not have full

Our experience working with Profit& has been very good. They have shown great ability in
understanding our business and our needs regarding profitability analysis. We are very pleased
with both the solution and the efficient and structured process along the way.
OLAV NISTAD
HEAD OF BUSINESS INTELLIGENCE, ORKLA FOODS NORGE

visibility of plans, costs, and
ultimately profit. Profit& provide
solutions to bridge that gap. They
use technology to provide
connected processes, and their
expertise ensures the best
outcome for your business.

Profit& is helping us to automate our entire Transfer Pricing process. An
intercompany service charge model is our first step on a transformational
journey and Profit& are making it happen for us.
IRENE ROCHE
SENIOR DIRECTOR TRANSFER PRICING, GRIFOLS

TRUSTED BY
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ABOUT TRIDANT

Tridant Pty Ltd is one of Australia’s
leading specialist consulting firms,

Our business stakeholder expectations are very high, spanning multiple teams and
time zones around the globe. We needed a team infrastructure with global reach and
24x7 coverage, that could flex with demand. Tridant has proven themselves a strong
technical and cultural fit with our internal team and other IT partners, operating as a
single cohesive integrated support function for our global user base.
DAMIAN BUGG
PROGRAM MANAGER, ANALYTICS, INSIGHTS & REPORTING, LENDLEASE

focused on analytics-enabled
planning solutions for Financial
Performance Management,
Business Intelligence, Financial
Reporting, Data Visualisation,
Predictive Analytics and
Information Management
solutions for both public and
private sector organisations.
Tridant has delivered some of the

In our business, we need to be forward-thinking – on design, on
sustainability, on technology. Our finance platform leverages data and
advanced analytics to enable our finance teams to make better
decisions.
MICHAEL MARGARONI
GROUP HEAD OF FINANCE GOVERNANCE AND SYSTEMS, LENDLEASE

largest and most successful
analytics-enabled planning and
corporate performance
management projects in Australia.

The value of being able to transform all their data into insights has
given stakeholders a deeper understanding of its customers, enabling
the strategic creation of true experiential opportunities for customers
that will continue to differentiate Spirit of Tasmania.
SPIRIT OF TASMANIA

TRUSTED BY
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