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School Administration Software
Category

School Administration Software enables administrators, teachers, and

parents alike to monitor various aspects of school life such as

academic progress, curriculum, inventory, scheduling, and so much

more. The data that is generated by school management software is

invaluable to everyone involved with the organization. It helps

promote a level of efficiency and productivity that would otherwise

not be possible.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2022 Customer Success Awards
Check out this list of the highest rated School Administration Software

based on the FeaturedCustomers Customer Success Report.
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ABOUT ANTHOLOGY

Campus Labs, Campus
Management and iModules have
joined together to form Anthology.
They exist to help higher education
advance and thrive. Through a
connected data experience that
offers a holistic view, creates
efficiencies, and provides
intelligence, Anthology inspires
constituents to reach their full
potential using technology insights
in admission and enrollment
management; student success and
retention; institutional and
learning effectiveness; alumni and
advancement; and enterprise
applications and infrastructure.
Anthology partners with more than
2,100 colleges and institutions in
over 30 countries to address the
needs of all constituents in higher
education.

260
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

We saw the value of [Anthology's] CRM as a one-stop shop for seamless
support for students applying to or attending any of our affiliate locations.

MEGAN HALL
SENIOR PROJECT MANAGER, NATIONAL UNIVERSITY SYSTEM

[Anthology's] CRM has revolutionized our marketing strategy. In the past, we sent a few large general mailings each year.
Now, we can run 50 or more marketing campaigns at any one time using standard and electronic mail. Our
communications target students by interest area and seamlessly integrate messages from different internal college and
departments. In the last three years, we have implemented more than 500 targeted campaigns and decreased our postage
costs by almost 50%.

KELLY LINDSAY
ASSISTANT DIRECTOR FOR NATIONAL RECRUITMENT, UNIVERSITY OF NEBRASKA - LINCOLN

The solution provided a centralized solution for the university to create
streamlined processes to support all incoming students.

BECKY VINZANT
ASSOCIATE DEAN OF ENROLLMENT, UNIVERSITY OF SOUTHERN MISSISSIPPI

As an administrator responsible for over 1400 registered student organizations, [Anthology] has
made what could understandably be a nightmare of a group this size almost a piece of cake to
connect, follow-up with, and organize. It has allowed us to be more progressive and create a
tight, yet unique community.

DEMENTRO POWELL
ASSISTANT DIRECTOR, STUDENT PROGRAMS AND ACTIVITIES, UNIVERSITY OF ILLINOIS

TRUSTED BY
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ABOUT FRONTLINE EDUCATION

Frontline Education is an
integrated insights partner serving
more than 12,000 educational
organizations and millions of
educators, administrators and
support personnel in their efforts
to develop the next generation of
learners. Bringing together the
best education software solutions
into one unified platform, Frontline
makes it possible to efficiently and
effectively manage the needs of
the education community including
Recruiting & Hiring, Absence &
Time, Professional Growth and
Special Education. With more than
15 years of experience serving the
front line of education, Frontline
Education is dedicated to providing
actionable intelligence that enables
informed decisions and drives
engagement across school
systems.

97
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

With Frontline, our HR staff is finally able to track our staffing changes
(incoming, outgoing and current) and match that data to our financials and
state reporting. Being able to leverage that information is a great advantage.

KEVIN BOGUE
CHIEF INFORMATION OFFICER, TYLER ISD

The Frontline systems are integrated. Our payroll is all streamlined, all done the same way. In the past, we
had to do a lot of updates for each employee’s time on the absence side in order for them to coordinate
with hours worked. Now, what is being put in for leave is being populated into each timesheet. They are
basically two different applications talking to each other to make each of them fit each other’s puzzle.

KELLI HUTCHINS
PAYROLL COORDINATOR, BROKEN ARROW PUBLIC SCHOOLS

[Frontline’s Asset Management] holds all of our inventory data and makes it
easy to look up student, staff, and device details. Within a minute, I can tell
you exactly how many assets my district has and their total value.

NICK DEPAUW
DIRECTOR OF INFORMATION TECHNOLOGY, PATTERSON UNIFIED SCHOOL DISTRICT

The all-in-one school management system gives us efficiencies in all areas of
operation, from automating complex processes to managing student
information.

TODD STEPHENS
SUPERINTENDENT, MAGNOLIA ISD

TRUSTED BY
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ABOUT INFINITE CAMPUS

Infinite Campus takes their
software development beyond a
student information system.
Infinite Campus create tools for
learning management in the
classroom, cafeteria operations,
emergency messaging and even a
suite of HR/Finance software.
Because these tools are all
integrated in one system, Infinite
Campus drives efficiency and
opportunity within school districts.

227
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Featured Testimonials

Infinite Campus is committed to keeping up with the changes in the world. It's really
nice to have updated features roll out as things change in the world. We're not stuck
waiting for a new year or constantly searching for a new product.

STACEY HARLIN
ADMINISTRATIVE SOFTWARE MANAGER, EDMOND PUBLIC SCHOOLS

Infinite Campus has a well-designed database that allows us to manage our
student information effectively at school sites as well as monitor student
progress across our district.

JOEL RABIN
ASSOCIATE SUPERINTENDENT, NATOMAS UNIFIED SCHOOL DISTRICT

Infinite Campus responded very quickly to address our changing needs during COVID. They built tools that helped us
manage our in-person and virtual learners and meet our changing data reporting needs. I was impressed by the speed with
which Infinite Campus was able to build and deploy tools in response to COVID. As a company, made up of incredible
individuals, their support during COVID has been top notch; they never wavered in their commitment to provide us with the
best tools and the best support.

ANGELA HENDERSON
DATA TECHNICIAN, CLARKSVILLE COMMUNITY SCHOOLS

We have already saved time and money with Infinite Campus. The ability to add customized
fields and tabs, to share reports easily and to no longer manage back-ups has helped us to be
more productive so we can spend more time doing other tasks. As we continue to use and learn
the product, I’m sure we will continue to find additional cost saving benefits.

KIM CHRISTENSEN
PROJECT MANAGER, WAUSAU SCHOOL DISTRICT

TRUSTED BY
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ABOUT JENZABAR

Jenzabar student information
systems have been chosen more
often than any other SIS over the
past five years. Exclusively serving
higher education, Jenzabar
software and services are designed
to drive higher performance in
every department at your
institution. Jenzabar collaborates
with clients to make higher
education amazing.

100
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

Our decision to move to Jenzabar Financial Aid was to provide students with a user-friendly, easy-to-use
interface to upload verification documents and view their pending awards. This process to move to Jenzabar
Financial Aid was a learning experience for our Student Financial Services staff but the Implementation &
Managed Services team worked with us every step of the way.

DIANE SMITH
PENNSYLVANIA HIGHLANDS COMMUNITY COLLEGE

In the first year, we increased our applications and enrollments and exceeded our goals. We
made many changes in our efforts, but a big part of the reason we were so successful was that
Jenzabar Recruitment helped us develop relationships sooner and more effectively with
students, guidance counselors, and other constituents.

SARAH GIBBS
DIRECTOR OF ADMISSIONS, GROVE CITY COLLEGE

We were looking for an advancement solution that had improved prospect management and
stewardship functionality. We needed more streamlined gift processing and data entry
alongside enhanced reporting in a web-based environment. We got all that and more with
Jenzabar Advancement.

RYAN ELLIOTT
DIRECTOR OF ADVANCEMENT SERVICES, WEBSTER UNIVERSITY

Jenzabar’s ERP and SIS allowed our college to eliminate disparate and
inefficient systems and leverage a campus-wide, user-friendly platform that
enables teams to be more productive, agile, and responsive to student needs.

BRIAN CORNELL
CHIEF INFORMATION OFFICER & CISO, ELMIRA COLLEGE

TRUSTED BY
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ABOUT POWERSCHOOL

PowerSchool is the leading
education technology platform for
K-12, serving more than 20 million
students, 36 million parents, and
57 million users in over 70
countries around the world. They
provide the industry’s first Unified
Classroom experience with
best-in-class, secure, and
compliant online solutions,
including registration and school
choice, student information
systems, learning management
and classroom collaboration,
assessment, analytics, and special
education management. They
empower teachers and drive
student growth through innovative
digital classroom capabilities, and
they engage families through
real-time communications across
any device.

661
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

It makes your life so much easier that you can go in, and just do what you need to do
easily. It’s very reliable and extremely user-friendly. PowerSchool is just intuitive so it’s
very easy to navigate and use. It doesn’t require tech training, and it’s not intimidating.

KAREN DEW
STUDENT DATA SERVICE CENTER ADMINISTRATOR, SHELBY COUNTY SCHOOL DISTRICTS

Parents love [PowerSchool Registration], the secretaries love it, and administration loves it. From a school
stand point, we like the fact that the parents are the ones inputting their answers and it goes directly into
our system. We really love that we don’t have to re-key information, decipher someone’s handwriting, or
accidentally transpose a number or email. We’ve been very pleased with all aspects of our solution.

MARIAN KING
DATABASE SPECIALIST, CLARKE COUNTY PUBLIC SCHOOLS

We utilize a PowerSchool partner called School Messenger. This extension pulls our daily absences and demographic
information and automatically calls parents when their student is absent from school. Parents have loved having this
function. We also use this extension for announcements and school closing emergencies. If we were not able to pull this info
from PowerSchool, our schools would not have the ability to openly communicate with the parents. This is a lifesaver on
the crisis management side.

CRYSTAL BREWER
SIS ADMINISTRATOR, BLOUNT COUNTY SCHOOLS

The transition to PowerSchool Enrollment Express has made it very transparent what we are
getting out of registration. It is easy to use and adjust the forms to fit our needs. We have lots of
custom fields and we use PowerSchool to gather very specific data for our needs.

TREVOR SWINK
POWERSCHOOL ADMIN, BISHOP MCGUINNESS CATHOLIC HIGH SCHOOL

TRUSTED BY
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ABOUT SKYWARD

Skyward is a software company
specializing in K-12 school
management and municipality
management technologies,
including Student Management,
Human Resources, and Financial
Management. Skyward is
dedicated to continuous
improvement that drives the
success of its customers.

239
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

Skyward has provided real-time access to budget balances for all
administrators, and therefore greatly helps to maintain accountability.

THOMAS ENGLISH
NORTH BRANCH AREA SCHOOLS

It is reliable, dependable, full-featured, and the core users love it and are able
to pick it up easily. It's everything you want out of your student management
system to help your school run efficiently and smoothly.

BRANDT LYNCH
TECHNOLOGY COORDINATOR, OAK HILL UNITED SCHOOL CORPORATION

Before using Skyward we had to create a lot of our own reports to meet the requirements, which on average took us 8-16
hours a day for one to two days. With our new system the reports already exist—we are able to just hit a button and go.
And without a doubt we are far more confident that the information is accurate. Skyward has a tremendous amount of
experience with those reporting requirements, and they proactively stay on top of any changes. If the requirements change
they immediately provide us with an update; that takes an enormous amount of pressure off of us and gives us a lot of
confidence.

LYLE DUBUS
EXECUTIVE DIRECTOR OF INSTRUCTIONAL DELIVERY, GRAND PRAIRIE ISD

One of the things that attracted us most to Skyward was the fact that it was
web-based. It was very important to us because we want teachers to have
access to their gradebook, their online lesson plans, and so forth, at home.

JOHANNA WHITLEY
TECHNOLOGY DIRECTOR, ANDERSON COUNTY

TRUSTED BY
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ABOUT FACTS

FACTS is dedicated to elevating the
education experience for schools
and their families. FACTS offers a
comprehensive suite of services to
11,500 schools that includes tuition
payment plans, financial aid
assessment services, electronic
forms (Pay It™), student
information system, online
application and enrollment
products, and a browser-based,
mobile-friendly platform that
allows school administrators and
teachers to access hundreds of
features from any device.

66
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

Because of FACTS, I was able to better utilize the limited funds available for financial aid.
Families apply online and FACTS does all the work. Reports are detailed and easy to read. They
will even rank families for you if you give the total amount to distribute. We have used them for
three years now. Also families only pay one fee to apply at multiple schools and the Diocese.

ELIZABETH SWARTZ
DIOCESE OF EL PASO

In using FACTS SIS, we have found a wealth of school record keeping & organizational solutions. FACTS Family Portal
(formerly ParentsWeb) provides parents one easy place to check grades and homework or to make online payments for
lunch accounts or childcare. Enrolling students using Application & Enrollment is convenient for both parents and staff and
has proven to be invaluable this enrollment season! Our FACTS Account Managers provide instruction with troubleshooting,
sometimes daily; yet, they are always patient and kind! (Thank you, Zane & Kemp!)

WANITA KISER
CENTRAL CHRISTIAN SCHOOL

Our recent experiences have opened our eyes to new possibilities when it comes to learning delivery and school
management. Students have been far more engaged taking control of their learning - giving them autonomy and the ability
to chart their own path based on their interests has been incredibly successful. We’ll continue to work with the FACTS team
to identify opportunities to incorporate more technology and digital tools into the classroom. At the same time, we’re
exploring integrations that will support us to drive even greater efficiency in school management.

MARIA HAQUE
DIRECTOR, HAQUE ACADEMY

This is our third school year using FACTS Tuition Management and FACTS SIS. The total integration of those two products
has been a real time saver. Advanced Accounting, Online Application, Online Enrollment, and Grant & Aid Assessment have
also been huge improvements for us. Our teachers love the classroom management and communication functions in
FACTS SIS, and the grade book and attendance functions could not be easier to use. Finally, the customer service team for
FACTS are the best in the business. Nineteen times out of twenty, I reach our dedicated rep on the first ring. This is a team
that is dedicated to providing the most comprehensive and innovative school management solutions. Keep up the great
work!

TONY LEONARD
THE PARAGON SCHOOL

TRUSTED BY
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ABOUT MAESTRO SIS BY BOCAVOX

Maestro SIS is education's most
comprehensive and customizable
student information system. Our
powerful administrative software
streamlines the full student life
cycle, from Lead to Alumni, with a
host of features to support
individualization and competency
for online and blended learning in
K-12 and Higher Education.
Founded in 2003, BocaVox set the
standard for customized,
web-based Student Information
System Software. BocaVox
continually invests in new
development to give our
institutions a competitive
technological advantage. Our
outstanding customer service team
is always available to support you
every step of the way. Visit
www.BocaVox.com or call us at
1-877-916-1069.

16
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

It has been an absolute pleasure working with your team to get our instance of Maestro SIS up and running. Given our
timeline, budget constraints and need for customization, it was nothing short of miraculous that your team has been able
to deliver on time and within budget. We are excited about the ongoing improvements and features that are constantly
being added to the system, and appreciate the immediate support we always get from your team. You guys are geniuses
when it comes to finding solutions to difficult problems!

MAVERICKS IN EDUCATION

BocaVox has always been there for us, through thick and thin, even though we have changed content providers 3 times in 3
years, had tremendous growth and a lot of turnover. We know we can always reach someone from BocaVox – even nights
and weekends – to take care of our needs, and whenever we need something, it’s always URGENT! Unusually it’s just to fix
something we did in a hurry and messed up, or to build a new report that the state is demanding – and you always come
through for us! Your forms made it possible for us to get rid of 3 other systems. We never could have gotten to 50,000
enrollments without Maestro to take care of all the work we were doing by hand before we had BocaVox on our team!

SUMMIT PROFESSIONAL EDUCATION

Nations University has been providing distance education for over 25 years and has evaluated and used numerous
technology services. Maestro has allowed us to integrate the data from and operation of critical components of our
multiple systems to provide a smoother and more robust experience for staff and administration. In addition, Maestro has
provided for us careful support with our new platform. Their new ticket system ensures that all questions get answered in a
very timely manner. Their staff is courteous and professional and a pleasure to work with to achieve our goals.

NATIONS UNIVERSITY

We are using Maestro Performer by BocaVox, LLC. We have used it since 2009 and I am extremely satisfied with it! I would
definitely recommend Maestro. Here are some of the reasons why: 1) Almost 100% uptime 2) Fantastic service after sale 3)
Ability to customize their product to the need of our statewide virtual school 4) Ability to build successful integrations 5)
Problem-solving: If you bring a business process to them with which you are struggling, they will do their best to provide
possible solutions to you. 6) Ability to update and upgrade: They can run simple new releases almost seamlessly with a
minimum of downtime. For major product upgrades, they will work with you to schedule a time that works best for your
school.

ILLINOIS VIRTUAL SCHOOL

TRUSTED BY
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ABOUT POPULI

Populi is a fully hosted, web-based
college information management
system. Colleges choose Populi
because it is a convenient,
cutting-edge, user-friendly,
comprehensive, and powerful way
to manage their information. Its
software-as-a-service business
model and monthly per-student
pricing make it one of the most
affordable solutions on the market.
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The Populi Support staff is the best! The support team is quick, friendly,
knowledgeable, professional, and delivers world-class customer service. They
demonstrate personal interest in answering every question and issue. Thank you
Populi Support Team!

TOM RUTHERFORD
REGISTRAR, WILLIAM CAREY INTERNATIONAL UNIVERSITY

Populi has been an administrative game-changer. Naturally, I love having billing,
registration, and course content on a single platform. But I also love Populi’s excellent
customer service. Someone helpful and knowledgable always answers the phone!

OLIVIA COLVILLE
REGISTRAR AND BUSINESS OFFICER, CHRISTENDOM GRADUATE SCHOOL OF THEOLOGY

One of my favorite aspects of Populi is how versatile the platform is. The interface is
very easy to work with and get the hang of. As a recruiter it helps me organize
reaching out to different students that I have met throughout the country.

HAMID AL-DLAIGAN
RECRUITING COORDINATOR, HIGHLANDS COLLEGE

Populi has made payment and 1098-T form processes streamlined and so much easier! I love
the feature that lets a student generate a link to share with a parent or sponsor to pay online.
Card payments are registered in real-time, too! No more waiting!

CATHERINE ENSMINGER
FINANCIAL OFFICE CLERK, WEIMAR UNIVERSITY
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ABOUT QUICKSCHOOLS

QuickSchools.com is an online
school management system that's
optimally designed for private k12
schools with less than 300
students. Their goal is to replace
the typical clunky, inefficient and
costly school management
software with a breezy and highly
affordable online product that
everyone would actually love to
use, whether it’s teachers taking
attendance, administrators
printing report cards or parents
checking grades and paying tuition.
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We started with just a grading program and then when we were comfortable, we included the discipline reports, then the
fee management software. Every step of the way they have been by our side supporting us, meeting our needs, and helping
us move into the next phase of development of our school. The personalized customer support that QuickSchools offers is,
hands-down, the best on the market at a price point that can't be beat.

ABEL MCCLENNEN
DIRECTOR, LA PAZ COMMUNITY SCHOOL

The greatest advantage of using QuickSchools is the excellent online help you get 24/7.
Representatives of QuickSchools are ALWAYS online to help you with even the smallest or silliest
queries or questions you may have regarding the system and will solve your issues instantly.

NAHID JAPANWALA
OWNER & PRINCIPAL, ORIGINS ELEMENTARY SCHOOL

We are slowly expanding our use of QuickSchools without being forced to; we’re just using it
more and more. Our comfort level is not going down, it’s going up. We expand because we’re
comfortable and that’s a win-win situation for our small elementary school.

GREG BETTI
PRINCIPAL, STAMFORD ELEMENTARY SCHOOL

I will say the one thing that we love the most about QuickSchools is the
availability of the chat. The chat is our lifeline. Everything we've asked
QuickSchools to do ... They literally designed a report card for us.

LISA JORDAN
TECHNOLOGY DIRECTOR, ST. MONICA CATHOLIC SCHOOL
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ABOUT REDIKER SOFTWARE

Rediker Software is a privately held
corporation which has been
providing school administrative
software solutions for more than
35 years. Rediker company is a
leader in school administrative
software for private, public,
international, religious, and
independent schools. Through
their total solution products,
Rediker Software helps schools in
all 50 states and more than 115
countries worldwide manage
administrative tasks, maximize
school-to-home communication
and inspire student performance
and success.
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The TeacherPlus Portal works seamlessly with the Administrator's Plus Gradebook. Teachers have a visually
pleasing landing page in the portal with all of their class data and student demographics at their fingertips.
The only thing a teacher will need is power, a browser and an internet connection. There is even an 'app for
that' - teachers can work from virtually anywhere, at any time!

KAREN BROWNING
OFFICE MANAGER, HOLY SPIRIT PREPARATORY SCHOOL

Our faculty members love PlusPortals. The programs are excellent and are better not only for
the teachers, parents and students, but for the site admin and database management side as
well. It has cut down my data entry and time spent managing the program drastically.

CHRISTOPHER CAMPBELL
DIRECTOR OF ADMISSIONS, J. FRANK WHITE ACADEMY

Rediker has provided our school with a suite of products that allows us access to everything
from attendance records and scheduling software to new efficacies such as the PlusPortals and
our bilingual website. We are enthusiastic about our future with Rediker Software.

WIL HAWK
DIRECTOR OF SCHOOL INFORMATION SYSTEMS, CAPITAL CITY PUBLIC CHARTER SCHOOL

You cannot mention Administrator's Plus without talking about the Rediker customer support and customer relationships.
The tech support is very responsive and helpful. They patiently walk you through any module of Administrator's Plus and
even remote in to help with more complicated questions or issues that might arise. Through tech support, road shows, and
general communications, Rediker values their relationships with their customers.

JEFF SHAPIRO
TECHNOLOGY DIRECTOR, DAVID POSNACK JEWISH DAY SCHOOL
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ABOUT THINKWAVE

ThinkWave provides an online
gradebook for teachers and an
school admin system with parent
and student access.

33
Total Customer References VIEW ALL REFERENCES

Featured Testimonials

We have been using both ThinkWave Educator and Administrator for three years now. We are very pleased, particularly
with the most recent upgrades. We are able to depend on the ThinkWave Server to keep our data and allow access 24/7.
The variety of options for my teachers' gradebooks are very helpful. In addition, my administrative access to teachers'
gradebook information helps me to track not only teacher grading, but also student's grades, missing assignments, extra
credit, and homework. Finally, allowing parent access to their children's grades gives them information at their fingertips
and prevents so many calls and questions in regard to grades and assignments. I am glad we found this grading system!

LAURA DEMENT
PRINCIPAL, ST. THERESE CATHOLIC SCHOOL

As a small start-up school, ThinkWave offered an affordable and very reliable online gradebook and attendance system for
us. The support from ThinkWave has been nothing short of spectacular; problems have been fixed and issues solved in a
very timely fashion. Feedback that is given to ThinkWave is almost always used. The user friendly nature of the program has
benefited all of our employees and made this first year a much easier year.

CHRIS LUNDIN
ST. JOHN FISHER ACADEMY

ThinkWave's online grading program is an excellent resource for maintaining grades, attendance, and other records. Our
school has successfully used ThinkWave for several years, and we recently switched to their web-based program. Not only
do our teachers enjoy the increased accessibility of the program, but our students and parents love the fact that they can
look up their grades at their own convenience. The program is convenient and easy to use, with helpful features such as the
ability to carry the students, teachers, and other settings and information over to the consecutive school year.

MARY SHIVE
HARVEST BAPTIST ACADEMY

ThinkWave is an amazing grading system that has made our school run more efficiently. Before buying the ThinkWave
program, we were entering grades on our report cards manually and our teachers were using calculators to average their
grades. What an amazing and time saving tool ThinkWave is for us! The setup is very user friendly and the technical
support is top notch. I highly recommend this product to any school that is seeking a reliable and easy to use grading
system. You will be so glad that you did!

LAURA HAWKINS
COUNSELOR, WYLIE PREPARATORY ACADEMY
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ABOUT VERACROSS

Veracross is a leading provider of
SaaS-based School Information
Systems (SIS). Designed specifically
to meet the unique needs of
independent schools, Veracross
combines the power of a fully
integrated single-record database,
personalized communication tools,
and an elegant architecture unique
in their industry. Magnus Health,
part of the Veracross portfolio, is
the leading provider of
cloud-based Student Health
Record (SHR) solutions designed
for K-12 schools. Together
Veracross and Magnus Health
serve more than 1,000 schools in
20+ countries, helping to unify
school communities and enhance
learning.
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The query and reporting tools in Veracross are the best I’ve seen. The ability to
easily create and share information across departments has allowed us to
streamline workflows and gain efficiencies across campus.

TOM CHESTNA
DIRECTOR OF TECHNOLOGY, THE TAFT SCHOOL

Veracross informs most of our activity in our school. Pretty much every department in our school uses it, and by and large
it’s a seamless operation. It’s stable, it’s reliable, and the people that run it are good people. We’ve been with them long
enough to know a lot of people by name and consider them friends. I think it’s very stable, it’s very organized, it’s data is
pretty together in a logical and clever way and I think they want to innovate; I think they want to do a good job.

DANNY DAWSON
DATABASE MANAGER, AMERICAN SCHOOL IN LONDON

VC Pay has improved our overall parent experience by giving them total control of the
tuition process. The ability to access and edit payments and pay invoices in the same
portal they use for academic information and school news has been a game-changer.

JEREMY SAMBUCA
DIRECTOR OF TECHNOLOGY, HEWITT SCHOOL

Whether it is signing an enrollment contract, completing a tuition payment, or interfacing with
teachers, parents expect an intuitive experience that mirrors the rest of their life. Veracross
provides the experience parents desire, while leveraging institutional data across departments
to create a seamless interface for parents.

MARIA TROLESE
STRATEGIC SPECIALIST, COLLINGWOOD SCHOOL
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ABOUT CLASSTER

Classter is a robust single-platform
school & learning management
solution offering a holistic
approach in education. Fully
integrated with Office 365 and
Moodle this end-to-end system can
be used by any school, from K-12
to colleges and universities, to
cover your entire school
management needs.
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We are happy Classter exists as a very superior tool for our school. Classter offers unique
approaches and adequate solutions for almost any process we can think of. It really helped us
survive COVID-19 better, and I feel the passion of the whole Classter Team to make the tool
better and better.

STEFFEN SCHÖRNER
CHIEF EXECUTIVE OFFICER, AHF GRUNDSCHULE

Classter is a great SIS for any academy that needs to have a hybrid learning
environment. The ease-of-use of the platform, and the tech support from
Classter team, made the transition from our old system a very smooth
process.

XENIA TSOLAKI METAXA
FOUNDER & ACADEMIC DIRECTOR, XENIA TSOLAKI METAXA PRIVATE INSTITUTE

We needed a cloud-based SIS that would allow us to have centralized
management of our student data in 12 different countries. Classter provides
us with a robust and secure solution to meet this goal.

JOHN HUGHES
SENIOR VP, ACADEMICS, THE MASTER'S ACADEMY INTERNATIONAL

I've been amazed by the wide range of functionality that allows us to manage
our diverse academic processes. The customer support team was very helpful
in assisting us in setting up and configuring all the required modules.

ANTONIS VIDALIS
IT DEPARTMENT, LEONTEIOS SCHOOL
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ABOUT EMPOWER STUDENT
INFORMATION SYSTEM

EMPOWER Student Information
System has a modular design to
turn your creative needs into
enhancements and provide
outstanding customer service: • A
lower cost of ownership with 5
year pricing confirmed • Training
and consultation allowance
included • Regular, easy to apply
product updates including
enhancements at no additional
cost • US based staff for greater
customer service Why chose
EMPOWER? Better Software:
EMPOWER Student Information
System’s comprehensive, yet
modular design connects students,
faculty, alumni and staff, and
makes managing your campus
easy. Better Service: During
implementation, training,
customer support and everyday
usage, EMPOWER offers the best
service, consulting and assistance
to make sure your implementation
works to meet your institution’s
unique and evolving needs. …
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We are totally reliant on EMPOWER for day-to-day operations and
maintaining accreditation.

JOI PATTERSON
COO AND VP OF ACADEMIC AFFAIRS, CALUMET COLLEGE OF ST. JOSEPH

According to our surveys, most of our students have expressed that they have
learned more with our delivery system than during their classroom experience
with other schools—and EMPOWER has helped to facilitate this.

GREG ROSANDICH
EXECUTIVE DIRECTOR OF ADMINISTRATION AND TECHNOLOGY, UNITED STATES SPORTS
ACADEMY

Knowing that EMPOWER can adjust to whatever we need allows us to be
forward-thinking rather than be concerned with ‘what can our system handle.

DANA JONES
NURSING CAREER COUNSELOR, COVENANT SCHOOL OF NURSING

EMPOWER’s ability to automate our daily functions has been truly
remarkable. It’s what I enjoy most about the system.

J’DALE BERNER
FINANCIAL AID ADMINISTRATOR, GENEVA GENERAL HOSPITAL SCHOOLS OF NURSING
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ABOUT EDVANCE SOFTWARE

Edvance Software provides a web
based student information system
(SIS) that enables educators in the
US and Canada manage various
aspects of school administration
and lesson instruction. They help
educational institutions in areas
such as curriculum management,
personalized learning, scheduling,
gradebook, academic reporting
and analytics. Edvance also
provides tailored solutions that
help administrators, teachers and
students create and implement
innovative, student centric
solutions. Their software is
designed to facilitate reform and
innovation by eliminating
redundancies and by customizing
development.
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The folks at Edvance have been absolutely fantastic to work with and have shared their
mission-driven approach and deep appreciation of the work we do. Their software is user
friendly, customizable, and their staff could not be more helpful and accommodating.

MARGARET QUERN ATKINS
DIRECTOR, NJ-STEP

The customizations you added where I can scroll through student schedules and change
sections to negate conflicts is an absolute dream come true. It is so easy to use and I am given
so much information as to the effects of any changes I am making. Thank you so much, it is one
of the easiest conflict resolutions tools I have used.

TRACY FAUCHER
ACADEMIC DIRECTOR, HOLY TRINITY SCHOOL

It has made the teacher's job much easier and more time can be spent on teaching! Keeping
track of the disciplinary issues within the school is easy and allows me to keep an eye on all the
kids. More importantly, it allows us to prevent bigger issues/situations from arising. In essence,
we can help the student earlier.

PHIL LAFAVE
LOYOLA HIGH SCHOOL

Since we implemented Edvance our faculty has been very happy with how quickly they were
able to learn to use it and how easily you made changes. We have also been impressed with the
quick response time for our requested changes as well as when we need further instruction.

KAREN DIXON
ASSISTANT DIRECTOR, THE HORIZONS SCHOOL
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ABOUT PARENTLOCKER

ParentLocker is a leading provider
of web-based school management
and communications software.
ParentLocker is a feature-rich
online school management and
communications platform. Built
around ease-of-use, power and
flexibility, ParentLocker helps
streamline all aspects of school
administration. ParentLocker aims
to provide schools with a single,
integrated system to centralize
student records, classroom
management, school-home
communication, admissions,
enrollment, financials, billing,
grading, scheduling, and more.
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Easy to use as a parent and as an educator. As a parent I loved knowing
about homework assignments. On the administrative side, setting up
conferencing, report cards, and pulling documentation couldn't be easier.

LAURA WEINMAN
ADMINISTRATIVE ASSISTANT, YAVNEH HEBREW ACADEMY

The system is highly customized, extremely user friendly, very flexible and an absolute pleasure to use. The
customer support is outstanding, and response turn around time is lightning fast. Since we began using the
system, our staff has been more communicative with our parent body. Both school and home are happy.
This can't be said of many school management programs out there. Believe me, I have tried many!

LISA BENJAMIN
DIRECTOR OF TECHNOLOGY, NORTH SHORE HEBREW ACADEMY

Excellent program! We love using ParentLocker as a school. It is so easy to use and the
parents love it as well. Any issues are dealt with immediately and our questions are
always thoroughly answered. The teachers love its ease and accessibility.

RANDI ORSHAN
DIRECTOR OF TEACHING AND LEARNING, OHR CHADASH ACADEMY

The admissions process and parent access to information has been so much more efficient with ParentLocker. Data about
the school is at our fingertips which has made everything more efficient. We looked at many different database solutions
for schools - most of them sky-high expensive, complicated and not affordable for our small school - and we found
ParentLocker to be the most easy to use and meeting our needs.

PHILIPPA L
ADMISSIONS DIRECTOR, OAKLAND DAY SCHOOL

TRUSTED BY

SPRING 2022 CUSTOMER SUCCESS REPORT

School Administration Software Category 24

https://www.featuredcustomers.com/vendor/parentlocker
https://www.featuredcustomers.com/vendor/parentlocker
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/
https://www.featuredcustomers.com/vendor/parentlocker/


ABOUT STARS CAMPUS SOLUTIONS

STARS® is a cloud-based campus
management system that securely
and reliably maintains operational
data for colleges and schools.
STARS® school information system
manages the entire student life
cycle from lead to placement. Key
school performance data is
available at your fingertips! The
reliability of the STARS school
management system is
unparalleled.
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I have been using STARS now for 6 years and it is the most user friendly program and is has
helped our school’s admissions procedures run smoothly. I never lose leads and it helps me
maintain a constant contact list set up so that I never lose anyone! The reports are great and
help me keep updated on our school’s most important subjects.

J. VIGNON
CAREER TRAINING ACADEMY

STARS is a comprehensive data base that is very easy to work with. This is the one system that I could rely on to provide me
with quality, detailed student information. Required reports were a piece of cake. Not only is STARS accommodating to our
type of school/business, but so are the people behind its creation. Whenever I needed assistance or had a special request,
all I had to do was make a call. I highly recommend STARS to anyone who wants organization, convenience and support. I
actually look forward to doing my IPEDS reports. Imagine that! You truly have a wonderful product and I would
recommend it to everyone.

LEE-ANNE MCCAULEY
THOMPSON INSTITUTE

The PIE program is exceptional! My faculty enjoyed the material presented and
were motivated to incorporate the techniques demonstrated. I recommend
this program to other school directors with confidence.

BARBARA REESE
DIRECTOR, MCCANN SCHOOL OF BUSINESS AND TECHNOLOGY

STARS is one of the most user friendly systems I have ever used and the tech support is just out of this world. I dreaded
converting to a new system, but Training Masters took the fear out of the change. They have thought of everything with
STARS. It is truly an all in one system. The staff is the top of the line. I don’t know how we got along without them. Thank
you, Training Masters, for bringing us out of the dark ages and for all the support you gave us through the whole process
and continue to give us.

TRACY STEWART
FINANCIAL AID ADMINISTRATOR, ACADEMY OF MEDICAL ARTS AND BUSINESS
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ABOUT IGRADEPLUS

iGradePlusis an affordable,
easy-to-use, online gradebook,
student information, and school
management system offering
solutions for individual teachers,
schools, and districts. iGradePlus
provides a comprehensive set of
features that benefit teachers,
administrators, students, and
parents. Offering several solutions
for individual instructors, schools,
and districts.
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We've used many different gradebook software systems over the years and iGradePlus
is by the best. It's customizable for our trade school and the pricing/features can't be
beat. The best part of iGradePlus is the ease of use as well as the customer support.

JAMIE LOVEJOY
DIRECTOR OF STUDENT AFFAIRS AND SERVICES, FRED'S APPLIANCE ACADEMY

I find iGradePlus an extremely helpful tool. The pages are easy to access and navigate. I can
communicate with parents easily about students’ grades and incomplete work. In addition,
anytime I have had a technical issue customer support has responded promptly and taken care
of the issue quickly.

SLAGER
TEACHER, WALDEN GREEN MONTESSORI

I have had the best experience using iGradePlus. I have been with them for many years
and would not use any other program, they are very reliable and offer many ways to
keep track of your grades, attendance, behavior and students' progress.

DONNAMARIE STAHL
TEACHER, SANTA CRUZ CITY SCHOOLS

Fantastic teacher tool. iGradePlus has provided a lot of great resources for me as a teacher. The grade book is easy to use
and offers parents access at all times to see how their child is doing. It also offers a way to track attendance and behavior
issues. Some other great features are the different blogs and the calendar. Overall, this is an amazing website. I have
introduced it to several other teachers at my school and they really like it as well. Along with being a great resource, they
also offer fantastic customer service. Any time I've ever had a question or needed something fixed, they have responded very
quickly and worked hard to solve any issues. I will continue to use this service and I look forward to what new features they
will roll out with next!

TATIANA ROBBINS
ELEMENTARY SCHOOL TEACHER, TOKYO YMCA INTERNATIONAL SCHOOL
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