
SPRING 2022
Customer Success Report

Volunteer
Management

Software Category



Volunteer Management Software
Category

Most nonprofits depend on volunteer work to run a part of their

functions. Volunteer management software assists these

organizations to find and manage volunteers. Considering that

volunteers are not required to contractually commit for a particular

time period to work with nonprofits, these foundations need to

ensure they have a big enough volunteer pool who can support them

in a motivated manner.

With volunteer management software, you can efficiently manage

volunteer information like contact details, interests, skill sets,

availability, and causes they are interested in. The system offers

portals for volunteers to sign up for a generic team or for specific

programs and activities. You can match volunteers with open

programs based on their profiles and delegate them to the right

department or team. The platform empowers you to track volunteer

efficiency and activity, and interact with loyal volunteers.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted average
based on 3 parts:

CONTENT SCORE

● Total # of vendor generated customer references (case studies,

success stories, testimonials, and customer videos)

● Customer reference rating score

● Year-over-year change in amount of customer references on

FeaturedCustomers platform

● Total # of profile views on FeaturedCustomers platform

● Total # of customer reference views on FeaturedCustomers

platform

MARKET PRESENCE SCORE

● Social media followers including LinkedIn, Twitter, & Facebook

● Vendor momentum based on web traffic and search trends

● Organic SEO key term rankings

● Company presence including # of press mentions

COMPANY SCORE

● Total # of employees (based on social media and public

resources)

● Year-over-year change in # of employees over past 12 months

● Glassdoor ranking

● Venture capital raised

Award Levels

MARKET LEADER

Vendor on FeaturedCustomers.com with

substantial customer base & market

share. Leaders have the highest ratio of

customer success content, content

quality score, and social media presence

relative to company size.

TOP PERFORMER

Vendor on FeaturedCustomers.com with

significant market presence and

resources and enough customer

reference content to validate their vision.

Top Performer's products are highly rated

by its customers but have not achieved

the customer base and scale of a Market

Leader.

RISING STAR

Vendor on FeaturedCustomers.com that

does not have the market presence of

Market Leaders or Top Performers, but

understands where the market is going

and has disruptive technology. Rising

Stars have been around long enough to

establish momentum and a minimum

amount of customer reference content

along with a growing social presence.
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* Companies listed in alphabetical order

2022 Customer Success Awards
Check out this list of the highest rated Volunteer Management Software

based on the FeaturedCustomers Customer Success Report.
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ABOUT CYBERGRANTS

CyberGrants gives you the most
complete and trusted way to
maximize the impact of your
Corporate Social Responsibility
efforts so you can achieve Agile
Social Impact. For over 20 years,
our business has been to provide
innovative software and services in
the most secure and efficient way.
We have hundreds of clients
partnering with us for grants
management, employee
engagement and volunteerism,
including over half of the Fortune
100. In the last twelve months
alone, we have processed over
$6.5 billion in donations and more
than 50 million volunteer hours.
Nearly one-third of corporate
giving is processed using
CyberGrants software. We connect
the world’s givers of time, money
and products to those who can
benefit from them most. No matter
how complex your needs or
programs, CyberGrants is the only
technology partner with a proven
unified platform that can
transform all of your initiatives …
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Featured Testimonials

With a corporate purpose of advancing the world of health, BD combines cash grants, product
donations and employee volunteers, working with NGOs to improve standards of care in places
including Haiti, Peru, El Salvador and Papua New Guinea. BD uses the flexibility of the
CyberGrants corporate philanthropy and grants management system to handle the rigorous
application process for its employee Volunteer Service Trips program.

BD

It’s clear to me that CyberGrants systems and capabilities are going to enable
our philanthropy and volunteers to deepen their impact, innovate, and
generate more change in the communities we serve. A fantastic partner!

SENIOR MANAGER, GLOBAL CORPORATE GIVING
EDWARDS LIFESCIENCES

We support a lot of communities, we make a lot of incredible programs happen that support communities
all over the world. CyberGrants helps us do that every day. Disney participates in charitable grant making,
non-cash contributions, employee programs that are comprised of matching gifts, a dollars for doers
program called “Ears to You”, and volunteerism. We have localized community grants, as well as larger,
more focused strategic grants in our focus areas. CyberGrants is a big part of our team making that
happen.

DISNEY

Our old platform was old and updating it cost too much money and time. The new platform is engaging,
easy to work with and will empower our employees to maximize their donations and volunteer
opportunities. Seeing it for the first time was like being handed a customized solution for all our needs.

CAITLIN MCHUGH
SENIOR BUSINESS PARTNER, GLOBAL INCLUSION & CORPORATE SOCIAL RESPONSIBILITY,
QUEST DIAGNOSTICS

TRUSTED BY
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ABOUT INITLIVE

InitLive is a Certified B Corporation
dedicated to helping organizations
manage and empower more
volunteers in less time through its
all-in-one staff and volunteer
management solution. InitLive is a
world-class technology platform,
offering operational excellence to
non-profit organizations and live
event producers while
empowering staff and volunteers
with the tools they need to thrive.
InitLive is the only scheduling,
recruitment, communications and
reporting tool designed for live
events, day-to-day volunteer
management and CSR initiatives.
InitLive provides a free mobile app
to keep the team connected: track
check-ins, manage a dynamic
schedule, assign new tasks, and
communicate emergencies
discreetly. InitLive holds 5
technology patents that offer
real-time communications and
data filtering capabilities. Get set
up in 1 week!
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Total Customer References VIEW ALL REFERENCES

Featured Testimonials

InitLive's flexibility in creating volunteer shifts and curating schedules is incredible. Volunteers really appreciated the ability
to self-sign up and the flexibility to fit their volunteering around their busy life, work, and family schedules. The integration
between InitLive and MapTag has also been incredible. We have been able to streamline our workflow to the point where we
could take on new food banks without an increase in staff resources.

JOSH CASSIDY
COMMUNITY RESPONSE COORDINATOR, OTTAWA CARES

InitLive made volunteer scheduling and recruitment easy and the
Broadcast feature provided a sense of security throughout the event.

JULIAN SELODY
EVENT MANAGER, TD OTTAWA JAZZ FESTIVAL

I strongly support their system as it allowed us to know instantaneously where
we stood with volunteer necessities along with having a clear overview of
scheduling at any moment throughout the Championship.

ANDREW DONALDSON
WORLD JUNIOR GIRLS GOLF CHAMPIONSHIP

This year, we decided to try something new: the InitLive Volunteer Management Software. I must say, this software greatly
reduced the workload on the volunteer managers. [InitLive] made the process very much more streamlined than in the past
- [it] reduced the amount of labor considerably. So, all in all we had a great experience. InitLive really came through and
really assisted in making this conference a tremendous success.

WOLFRAM LUNSCHER
IEEE OTTAWA SECTION

TRUSTED BY
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ABOUT NATIONBUILDER

NationBuilder offers everyone the
technology and community
infrastructure to lead people to
greatness. Their products and
services include accessible
solutions for nonprofits, advocacy
groups, businesses, and political
campaigns of all sizes as well as
infrastructure options for networks
and large-scale organizations.
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Featured Testimonials

We’re going to focus on our volunteer movement because we now have organized regional teams and the ambition to give
our volunteers central roles in our campaign. By giving them access to NationBuilder tools like our website,
communications, and people, our staffers, volunteers, and candidates can work together and there’s no real distinction. If
you want to do something and you’re able to do it, whether you’re a staffer or a volunteer, you can be part of the project.

LOES VAN CLEEMPUT
PROJECT MANAGER, GROEN

[Because of COVID-19] all of our programs had to pivot, but NationBuilder had to pivot the least. It was the
easiest service to support an all-digital event because all the forms and infrastructure were built; everything
was running smoothly. It was a huge time saver. If we hadn't had a CRM and data platform like
NationBuilder to support us, it would have been a much harder few months.

HALSEY PAYNE
VOLUNTEER COORDINATOR, EARTHDAY.​ORG

Prior to this, it just felt like I had all these puzzle pieces scattered on the floor, and all the pieces are needed.
NationBuilder puts all of those puzzle pieces into one great picture. I recommend NationBuilder more than
any other CRM because it puts everything in one place, and that takes a load off your mind when you’re
overseeing a project in which many pieces are required for success.

BREEANNE HOWE
DIGITAL COMMUNICATIONS DIRECTOR, MARSY’S LAW FOR ALL

It was a technology that we needed to aid our expansion. Every chapter was maybe set up on
three or four different platforms trying to do email, contact management, membership, and
doing all its communication via social media. NationBuilder helped us pull a lot of that into one
place. As a whole, we’ve been really pleased with how it’s helped connect all of our
organizations.

NICK BALSER
VP OF FINANCE AND OPERATIONS, YOUNG CATHOLIC PROFESSIONALS

TRUSTED BY
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ABOUT VOLUNTEER SOFTWARE

Volunteer Software - they’ve
devoted over twenty years to
developing volunteer management
software specifically designed to
streamline your volunteer
management duties. Their
program, the Volunteer Reporter,
offers an array of powerful
features that will help you create
custom reports, spreadsheets,
templates, mail merges, volunteer
profiles and much more. This
Windows-based program is
extremely user-friendly and was
developed for both the beginner
and advanced computer user.
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Featured Testimonials

We use Volunteer Reporter and have been extremely happy with the program and technical support. We have been using
Volunteer Reporter for about 3 years now. All reports and statistics we generate with Reporter coincide with the needed
documentation for reporting in grants, FSR’s, etc. Also, we are given regular upgrades, so the program is constantly
improving itself. The support team has always been very friendly and helpful to resolve any problems. We also love that
workstation managers can enter their own hours via our website using the Web Assistant feature in Reporter.

JULIA TRAWEEK
PROGRAM DIRECTOR, RSVP AND VOLUNTEER CENTER

I’ve used Volunteer Reporter for nine years and I really like it. The technical assistance is great –
quick response, polite people who are very patient. I was extremely impressed with their
response to requests for changes/additions to the software. Spent a great deal of time making
the decision of which software to purchase and I’ve always been satisfied with my choice.

SUSAN PEACOCK REEHL
WESTARK

I have been using Volunteer Reporter and now use their online reporting system (Web Assistant) where volunteers or
stations can add hours through my website and I have to say my hours being reported have increased by at least 20%
(guessing). It has saved me and my volunteer coordinator hours of work. Every morning we simply review the hours
reported and then simply “accept” them and they all are downloaded right into our database! Takes five minutes!
Volunteers can apply that way too.

SUSAN CONTRERAS
CAPITOL REGION

We here at the Foster Grandparent Program use a program named Volunteer Reporter. It is very useful and has everything
and more that we could want. The nice thing is that the customer service is outstanding and will help you in a very timely
manner. I have never had to wait! In addition, their prices are so affordable you can’t afford not to allow them to do all the
work for you. All you need is to enter the volunteer’s information. I highly recommend this program for anyone that wants
something easy yet allows very diverse reporting, labeling, letters, etc.

REBECCA MALETTO
FOSTER GRANDPARENT PROGRAM, AMERICAN RED CROSS

TRUSTED BY
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ABOUT VOLUNTEERHUB

VolunteerHub (a product of Carr
Engineering, Inc.) is a leading
volunteer software for nonprofits
and other organizations. Since
1996, VolunteerHub has helped
organizations manage over 5
billion volunteer hours. In addition,
their system has handled
hundreds of thousands of users
and events. Their cloud-based
approach to volunteer
management gives their clients the
flexibility and control they need.
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Featured Testimonials

VolunteerHub is helping us automate tracking, schedule volunteers ahead of
events, enhance our communication strategy, and understand volunteer data.

HAYLEY HARVEY
VOLUNTEER COORDINATOR, HUMANE SOCIETY SARASOTA COUNTY

VolunteerHub has helped to eliminate some back and forth that our old management process
caused. Volunteers can now easily sign-up for opportunities that work for them. It’s a win-win.
Volunteers have transitioned to using VolunteerHub well. We have received little to no push-back
from our online registration process.

MARY BACHMAN
DIRECTOR OF VOLUNTEER RESOURCES, CATHOLIC CHARITIES OF ST. PAUL AND MINNEAPOLIS

VolunteerHub has become an invaluable resource for our volunteer program. We continue to
see increases in new volunteers each month providing our organization with substantial savings
and the ability to reach goals. I could not imagine not having VolunteerHub.

CATIE ELLIS
MANAGER OF HUMAN RESOURCES & VOLUNTEER SERVICES, MEALS ON WHEELS PEOPLE

Our organization would not be able to achieve its impact without the support
of volunteers and their commitment to the betterment of the community.

LESLIE RIMMER
DIRECTOR OF ORGANIZATIONAL DEVELOPMENT & LEARNING, UPPER VALLEY HAVEN

TRUSTED BY
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ABOUT BETTER IMPACT

Better Impact Inc. (formerly known
as Volunteer Squared) has been
providing nonprofits, schools and
municipalities with volunteer
management databases since
2001. Their understanding of the
volunteer sector is evident in their
software design. Their
programming standards translate
into the highest levels of reliability,
functionality and security. Their
focus on the needs of their clients
means that they are there when
you need them. Their passion for
doing better and their members’
collective input combine to
produce volunteer software that
just keeps getting better and
better.
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Featured Testimonials

Since transitioning to Volunteer Impact software, we can now trust our data, access it
easily and use it in a way that has enhanced our connection and communication with
volunteers. We would highly recommend Volunteer Impact to other organizations.

VANCOUVER AQUARIUM

The flexibility of the system is really impressive. It lets you customize your volunteer
portal to your liking: design scheme, banner, application, how you want hours logged,
etc., and if you find that you have an urgent question, their team is there to assist
24/7. Better Impact is the way to go!

PACIFIC MARINE MAMMAL CENTER

The Volunteer Impact system has made an outstanding impact on our ability to
organize our volunteers, share information with them, and produce accurate and
useful reports. The time it has saved my team has allowed us to focus even more
energy on meeting the needs of both the Houston Zoo and our valued volunteers.

HOUSTON ZOO

The best part of the system is that it gives volunteers control over their own
information, which saves us time and has given them a greater sense of connection
with us. It's great that volunteers can access the site regardless of the device or OS they
choose to use - which also simplifies training.

EASTERN PALLIATIVE CARE

TRUSTED BY
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ABOUT CERVIS

Community Event Registration and
Volunteer Information System, or
CERVIS, is the most complete and
customizable web-based volunteer
management software available.
CERVIS makes it easy to recruit
volunteers online, coordinate and
manage volunteer opportunities,
and communicate effectively with
volunteers.

9
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Featured Testimonials

CERVIS is absolutely AMAZING! Managing volunteer opportunities for the City used to be such a
pain and took tons of time and hassle, but not any more. CERVIS easily pays for itself with the
time and effort it saves. This great system also allows us to provide a much better experience for
our volunteers which keeps them engaged and coming back for more. Thanks CERVIS.

DENISE YOUNG
CITY OF LOVELAND

My favorite feature would be the email! I love being able to send out an email to the entire
database with just a few clicks. However, this might change as I am constantly finding new
functionality on the system or using things I didn’t know that I would (like the name tags!).

BARB HANKEY
OUR LADY OF THE LAKES SCHOOLS

Our volunteers are able to create accounts and sign up for shifts
through CERVIS quickly and easily.

MOLLY PIETRANTONIO
HABITAT FOR HUMANITY

CERVIS allows us the ability with a user friendly database management
system to quantify volunteer impact.

SARAH GAMBLE
THE SALVATION ARMY

TRUSTED BY

SPRING 2022 CUSTOMER SUCCESS REPORT

Volunteer Management Software Category 13

https://www.featuredcustomers.com/vendor/cervis-tech
https://www.featuredcustomers.com/vendor/cervis-tech
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/
https://www.featuredcustomers.com/vendor/cervis-tech/


ABOUT GALAXY DIGITAL

Galaxy Digital builds stronger
communities through simple
technology that improves lives and
connects people, organizations,
and resources. They are dedicated
to making software products that
could help any nonprofit, or other
organization engaged in
volunteering, track and manage
their volunteerism, and strengthen
the forces of good within their
communities.
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Featured Testimonials

I would recommend Get Connected to anyone looking to streamline their volunteer and partner
agency communications. The tools available through Get Connected are truly an investment in
the overall experience of volunteers and agency members. Additionally, the system allows for
the organization’s valued, and oftentimes limited, resources to be used in the very best way
possible.

NATASHA WAYNE
COMMUNITY RELATIONS & SPECIAL EVENTS SPECIALIST, UNITED WAY OF THE GREATER
TRIANGLE

We are able to keep track of volunteer schedules, hours, and run reports more
easily than we have been able to before. It has freed up time to focus on other
work outside of volunteer data tracking.

HILLARY PODREBARAC
THE UNIVERSITY OF KANSAS HEALTH SYSTEM

We use Get Connected to manage a community hub of volunteering. The ease of use for
administrator, manager, and volunteer has been the biggest plus for us. No more training
sessions with exasperated organization staff. My troubleshooting to-do list has practically
disappeared!

LUCY SCHAICH
VOLUNTEER, BLOOMINGTON

Ultimately, United Way plans to continue to be seen as the place to go for volunteer opportunities. With the implementation
of Get Connected, we have seen an uptick in the number of registrations we receive and the number of community
volunteers that attend our projects, so it has improved this area of our work, and I think that with our continued expansion
of agency partnerships and volunteer opportunities, it will continue to improve.

KRISTEN LEWIS
VOLUNTEER ENGAGEMENT MANAGER, UNITED WAY FOR SOUTHEASTERN MICHIGAN

TRUSTED BY
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ABOUT MOBILIZE

Mobilize is the events management
and volunteer recruitment
platform that connects
mission-driven organizations and
their supporters. We make
mobilizing easier. We bring value
to people who mobilize supporters
by saving them time on things they
already do, so they can do more.
We empower supporters. We help
mission-driven individuals find the
best opportunities for them and
have a seamless experience
signing up, showing up, and
coming back. We supercharge your
impact through our network.
Through optimized social
recruitment, cross-promotion from
other organizations, and the
centralized mobilize.us landing
page, we uniquely increase
long-term impact.
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We are a national organization with 3 million members which means we often rely on our
volunteer leadership having easy-to-use tools to rapidly organize in a moment's notice. Mobilize
allows our organizing staff to double our footprint of available volunteer actions with features
like promotions of our endorsed campaigns and volunteer-hosted distributed events.

JONATHAN SHIELDS
DEPUTY CAMPAIGN DIRECTOR, MOBILIZATION, HUMAN RIGHTS CAMPAIGN

Without an event management and volunteer recruitment platform, we would have spent a lot more time
on the phone or sending emails. And we wouldn’t have had nearly as many volunteers! We were able to
recruit, schedule and confirm volunteers from across the city for shifts without having to pick up the phone
or step out the door, which was critical during the early days of the pandemic.

SASHA BEDER-SCHENKER
DEPUTY FIELD DIRECTOR, NEW YORK CITY CENSUS 2020

Mobilize will make it easier to ensure communication continuity. As a volunteer, my goal is always to ensure
that others are prepared to replace me. Because the contact list is in one place, any future community
manager can easily contact all the volunteers. The Mobilize system is user-friendly and intuitive and I know
the Mobilize team is ready to help our group leaders if they need assistance.

BRENT COURSON
VOLUNTEER, HELPING AREA RESPONSE TEAMS

Mobilize gave us the flexibility to quickly and easily scale our Feminist Future
series to reach thousands of people and gave us the tools and automations to
ensure our supporters stayed plugged in and engaged.

AQUIB YACOOB
WOMEN'S MARCH
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ABOUT VOLUNTEERLOCAL

VolunteerLocal is a user-friendly
volunteer scheduling platform
used by event planners and
volunteer coordinators of all types.
We offer per-event and annual
(unlimited events!) plans to fit a
wide range of budgets.
VolunteerLocal has been
empowering athletic competitions,
art festivals, music festivals,
non-profit organizations and many
other events all over the world
since 2003. Born out of a need
identified by Des Moines Arts
Festival, our web-based software
has proven to be a key component
in managing the volunteer force
that is so vital to events ranging
from Bonnaroo Music & Arts
Festival to IRONMAN.
VolunteerLocal is proudly based in
Des Moines, Iowa and our software
works anywhere you can access
the Internet.
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I just wanted to say thank you for all of your help with our VolunteerLocal page for the YESS
Duck Derby! The program is an amazing and easy way for us to manage our large pool of
volunteers, especially with so many events. Thank you for always responding quickly to my
many questions and for providing the service at such an affordable rate.

JANA DAISY
COMMUNITY ACTIVITIES MANAGER, YESS

Thank you and your team for creating such a great volunteer management tool and for offering
stupendous help and support. Your tech team is the quickest and most responsive group I have
ever worked with. We are deeply grateful for your help in making our first Jaipur Literature
Festival at Boulder a great success.

JONI TETER
JAIPUR LITERATURE FESTIVAL

Last year was the first time using VolunteerLocal and it has made my job so much easier. Before, we had hard copy forms
that people would send back and we would allocate their roles. Now, volunteers can select the exact role and time they
would like, saving on confusion and database entry. It's easy to access reports and the ability to move volunteers and send
bulk emails is great. I have been and will continue to recommend VolunteerLocal to anyone who recruits volunteers.

CLAIRE LEVETT
CAMPAIGN COORDINATOR, SANTOS GREAT BIKE RIDE FOR CHARITY

We used VolunteerLocal for our Ribfest and had over 300 volunteers signed up on the system. It
made it so much easier to manage that number of volunteers and our Volunteer Committee
members were very impressed with the software. It's fairly intuitive and easy to use. Thank you
very much.

BENT FINK JENSEN
ROTARY CLUB OF OAKVILLE TRAFALGAR
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ABOUT ROSTERFY

Rosterfy exists to connect
communities to events and causes
they are passionate about through
volunteer and paid workforce
management technology. Their
proven end to end technology
allows charities, events and
organizations to recruit, register,
screen, train, manage and report
with ease, replacing manual
processes with automations to
better engage and retain your
volunteers and paid staff.
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We strive to deliver a world class experience for over 20,000 volunteers every year around the world, and this begins from
the moment they sign up. Rosterfy has allowed us to make this process clean and easy, as well as deliver shift enhancing
comms and post event certificates. In automating several of the key registration elements, the team can now focus on
customer service and onsite welfare, delivery and recognition programs. We've moved a long way from the days of endless
spreadsheets.

EMMA DUCH
WORKFORCE DIRECTOR, TOUGH MUDDER

Rosterfy makes the user experience easy, even for those not great with technology. Rosterfy's communication platform
provides easy and traceable comms with all volunteers, and its communication templates ensure consistency across your
programme. Dashboard views provides a quick view of your status and progress across all roles and shifts. A very practical
system that provides end-to-end workforce management and scheduling solutions.

NICOLE DUNN
VOLUNTEER PROGRAMME MANAGER, WORLD MASTERS GAMES

One of the best decisions we made was engaging Rosterfy as our volunteer management solution for the ICC Women’s T20
World Cup. Operating across six different host cities with multiple venues and roles to fulfill, Rosterfy enabled our small
team to confidently execute our workforce management strategy and to engage with our volunteers in meaningful ways.
From recruitment and screening right through to scheduling, communication and onsite reporting, Rosterfy was a fantastic
asset from start to finish.

MATT CULLEN
VOLUNTEER PROGRAM, ICC T20 WORLD CUP AUSTRALIA

The Kentucky Derby Festival’s volunteer is huge - we utilize 4,000 volunteers and over 100 job
categories but Rosterfy created a seamless migration from our former platform. Rosterfy
supported us and made the transition simple and fast. The system is intuitive, clean and
provides great branding plus the volunteer portal is a nice touch making each volunteer feel
special.

TRICIA SIEGWALD
DIRECTOR OF EVENT PRODUCTION & VOLUNTEERS, KENTUCKY DERBY FESTIVAL
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ABOUT TRACK IT FORWARD

Track it Forward is a tool for
volunteer, nonprofit, grassroots,
universities and government
organizations to track volunteer
efforts. Volunteers can log hours
via the web or mobile app, as well
as sign up for events and track
their progress for requirements.
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The biggest benefit is that it’s saving me personally a lot of staff hours while not minimizing the recognition of the
volunteers. Because I do have so many other tasks to attend to, it really takes some of the responsibility and paperwork off
of my hands by automating that time tracking process. Also, with the online system, we can all get on there, look at the
appropriate data, approve hours in a much more timely manner, and the volunteers themselves have access to their
records right away.

JENNIFER MANZELLA
VOLUNTEER PROGRAM COORDINATOR, NEWPORT BEACH POLICE DEPARTMENT

Using Track it Forward allows our volunteers to have accountability and visibility of how many
hours they are volunteering. Week by week our volunteers and Ardoch can see in real time the
impact we are having in the community. For the first time, we feel confident that all the amazing
work our volunteers do is being captured and reported on correctly and efficiently.

SARAH SEGAL
PROGRAMS COORDINATOR OF EDUCATION VOLUNTEERS AND TRAINING, ARDOCH

The most valuable aspect of Track it Forward is the ability to empower volunteers to
take control of their own hour tracking. Giving them that trust and responsibility then
allows us to spend time planning events and doing other things.

EMMA NADEAU
VOLUNTEER COORDINATOR, MUSEUM OF LIFE AND SCIENCE

Overall, Track it Forward has completely streamlined my process and
has made it so much easier to keep track of volunteers and their hours.

LACEY MCNAMARA
VOLUNTEER DIRECTOR, SAN LUIS OBISPO REPERTORY THEATRE
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ABOUT VOMO

VOMO is the radically simple
engagement platform helping
organizations do good with great
people. VOMO provides the tools
to initiate projects, connect to
community causes, and measure
the impact your organization is
making. VOMO is uniquely built
with organizers and volunteers in
mind, powering meaningful
collaboration and positive brand
association in the communities you
serve.
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VOMO continues to be a blessing to Missouri Baptist University. Through
VOMO, we are increasing our mobilization of students, faculty, and staff to
serve and give back to our community.

AARON LUMPKIN
DIRECTOR OF FAITH & SERVICE, MISSOURI BAPTIST UNIVERSITY

VOMO has allowed us to create organized opportunities for our realtors to
attend different charity events and community service projects while making
the invitation and registration process a smooth one.

ROGERS HEALY
OWNER, ROGERS HEALY AND ASSOCIATES REAL ESTATE

When food banks saw such an increase in demand, VOMO carried the
weight of finding volunteers to help so that they could stay focused.

RON CORNING
ANCHOR AND HOST, NATIONAL TELEVISION

One of the things I love about VOMO is that it gives us a succinct and efficient
way to be able to mobilize our people out to steward both people and money.
VOMO allows us to easily get out and make a difference in people’s lives.

NATHAN SHEETS
CHIEF EXECUTIVE OFFICER, NATURE NATE'S HONEY
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