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Customer Education Software
Category

Customer Education Software is designed to help businesses educate
their customers about their products or services. This helps businesses
create, manage, and deliver educational content to their customers
which results in better customer experience and engagement.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
CUSTOMER
EDUCATION
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
CUSTOMER
EDUCATION
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
CUSTOMER
EDUCATION
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Customer Education Software

based on the FeaturedCustomers Customer Success Report.

2026
CUSTOMER
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SOFTWARE

2026
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EDUCATION
SOFTWARE

2026
CUSTOMER
EDUCATION
SOFTWARE
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2026
CUSTOMER
EDUCATION
SOFTWARE

ABOUT ABSORB LMS

Absorb is a purpose-built, AI-powered LMS system that helps you turn customers into
brand advocates and product experts while saving time and streamlining processes for
your administration and support teams. Boost retention, increase revenue, and reduce
support costs by inspiring your customers to be loyal brand advocates through intuitive,
engaging, and trackable custom training programs.

186 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We settled on Absorb after a broad and detailed
search with formal criteria. We eliminated the big
guys for their cost and lack of flexibility, and the
little guys did not have the features or maturity we
needed. Absorb has the right set of capabilities that
met all of our criteria including scalability,
administration ease and flexibility, reporting
capability, and excellent user experience.

FRED PINKETT
VP PRODUCT MANAGEMENT, SECURITY INNOVATION

The Together platform provides a great
springboard to help ensure a successful program,
but there still remains intentional and ongoing
efforts at every leadership level to promote the
value of the program and platform.

NICOLE FERENZY
SENIOR INCLUSION & BELONGING PARTNER, SAMSARA

Absorb LMS keeps the user experience at the
forefront, and that's what makes them so unique.
They make it simple not only for learners, but also
for the admins who manage the system.

ELLEN BRANSON
SAGE PRODUCTS

Absorb LMS allows us to deliver better training
experiences to our clients, and, thanks to the
Salesforce integration, a streamlined approach to
lead capture and course enrollment.

DON TAYLOR
CONSULTANT, LEADERQUEST

TRUSTED BY
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2026
CUSTOMER
EDUCATION
SOFTWARE

ABOUT CORNERSTONE ONDEMAND

Cornerstone OnDemand (NASDAQ: CSOD) was founded with a passion for empowering people through learning and
a conviction that people should be your organization’s greatest competitive advantage. Cornerstone is a recognized
global human capital management (HCM) leader with a core belief that companies thrive when they help their
employees to realize their potential. Putting this belief into practice, Cornerstone offers solutions to help companies
strategically manage and continuously develop their talent throughout the entire employee lifecycle. Featuring
comprehensive recruiting, personalized learning, development-driven performance…

658 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Each one of our more than 7,000 employees and
physicians have different learning styles, assigned
regulatory education, time frames for completion
— and the list goes on. Cornerstone enables us to
automatically deliver targeted training to the right
person in less time.

TRACY HALL
ORGANIZATIONAL DEVELOPMENT SPECIALIST,
MIDMICHIGAN HEALTH

In education, our turnover rate as an industry is
pretty high. Developing the employee and working
to retain them is our top mission. Cornerstone
OnDemand gives access to tools that help us keep
our people engaged and connected, and reduce
turnover.

CHUCK FIMBLE
CHIEF PEOPLE OFFICER, KIPP

Cornerstone’s superpower is flexibility. I found that
even if the system is designed to do one thing,
sometimes it'll do a lot more if you can think
outside the box. For that matter, it’s so versatile it
feels like there’s no box in the first place.

LISA KELLY
DIRECTOR FOR THE PROFESSIONAL EDUCATION
PORTAL, UNIVERSITY OF GEORGIA

We needed for the new content to be compliant
and make sure that we're meeting state-specific
requirements, but also to provide additional or
supplemental training, rather than reassigning
that same content over and over again.

DEBBIE CHRISTENSEN
AVP LMS TECHNICAL EDUCATION SOLUTIONS, FAIRWAY
INDEPENDENT MORTGAGE CORPORATION

TRUSTED BY
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2026
CUSTOMER
EDUCATION
SOFTWARE

ABOUT DOCEBO

The Docebo Learning Platform is trusted by global brands to create beautiful learning experiences. Complete with a
robust content library at your fingertips with Docebo Content, the solution makes formal learning more engaging
and opens new possibilities for social learning with Discover, Coach & Share. Docebo eliminates the need for
multiple systems to deliver internal, cross-departmental and extended enterprise learning programs, all ready to
scale alongside the growth of any business. The Docebo Learning Platform makes learning your competitive…

241 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Docebo’s design and flexibility allow you to
build a learning experience that puts what’s
important to you and your customers front
and center. It makes the entire learning
experience very intuitive.

MARTA NELSON
SENIOR MANAGER OF TRAINING AND ENABLEMENT,
CLOUDBEDS

“We chose Docebo not just for its scale, but
for its openness we could deeply integrate
Docebo into our other core systems, making
learning a seamless part of our digital
ecosystem, not a separate destination.

VEGARD ØFSTAAS
DIGITAL PROJECT OWNER, VISMA SOFTWARE NORDIC

I give Docebo 10/10. If you’re looking for a
system that’s easy to implement and your
company is serious about L&D, Docebo is
definitely the right choice. Hands down.

JOAO CELESTINO
HUMAN RESOURCES DEVELOPMENT SPECIALIST, SATO
GROUP

Docebo allows us to focus on what truly
matters—creating outstanding content and
building stronger relationships with our
clients.

MAX MOISEEV
CHIEF INFORMATION OFFICER, HELSINKI REGION
CHAMBER OF COMMERCE

TRUSTED BY
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2026
CUSTOMER
EDUCATION
SOFTWARE

ABOUT GAINSIGHT

Gainsight, the first and only complete Customer Success Management solution, helps businesses
reduce churn, increase up-sell and drive customer success. The company’s SaaS suite integrates with
Salesforce and uses Big Data analytics to evaluate sales data, usage logs, support tickets, surveys and
other sources of customer intelligence. In this way, Gainsight provides a 360° view of customers and
drives retention across Customer Success, sales, marketing, executive and product management.

489 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We’ve gotten very, very efficient. I would call
Gainsight CE a real change agent. We would
have great trainers and great content
regardless, but without this LMS facilitating
for us, I think we’d be spinning our wheels.

COURTNEY O’REILLY
DIRECTOR OF PRODUCT ENABLEMENT AND
EDUCATION, CIN7

We wanted a solution that equipped our CSMs
to execute upon our Customer Success vision
more efficiently, so we could scale the
business in a meaningful fashion.

STEVEN DOTY
ENTERPRISE & EDUCATION SALES OPERATIONS
ANALYST, ROSETTA STONE

Our customers needed a way to connect with
one another and get information from
Docebo. We were lacking pretty heavily in our
customers’ ability to self-serve.

ADAM BALLHAUSSEN
SENIOR DIRECTOR OF CUSTOMER EDUCATION &
ADVOCACY, DOCEBO

We needed a community platform that helped
facilitate conversations, educated, and
provided outstanding analytics. Luckily,
Digital Hub checked all of our boxes!

KATIE RAY
HEAD OF COMMUNITY, CLARI

TRUSTED BY
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CUSTOMER
EDUCATION
SOFTWARE

ABOUT LITMOS

Litmos is an online training platform that makes the management and delivery of web & mobile training courses
easy. Our platform is fully extensible with our powerful API and out-of-the-box connectors. Litmos is one of the
fastest growing learning technology providers in the world, supporting millions of users, in 130 countries in over 24
languages. We pride ourselves on our customer centric approach and continual innovation in the marketplace. It is
our mission to enable training to be deployed in minutes not months by…

227 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Litmos is suited to our model of education; it
allows our students to easily progress through
the learning process and take advantage of
our unique training method. It has also been
a helpful tool for our staff in terms of tracking
and managing our student population.

BRIAN JOHNSON
DIRECTOR OF ONLINE EDUCATION, 4MEDAPPROVED

One of the things we did like is that we can
integrate Litmos easily. Single sign-on will be
very important as the company continutes to
expand its users and use eLearning for
customer certification.

DANA LEVITT
EDUCATION MANAGER, SERVICEMAX

If a hiring manager sees ‘Squad Leader’ on a
resume, the PsychArmor education program
is designed to teach that it means the veteran
has leadership skills.

ANNE BOTTEMA
ONLINE TRAINING MANAGER, PSYCHARMOR INSTITUTE

We chose Litmos for its ease of use and fast
setup time.

JASON GALEENER
GLOBAL EDUCATION MANAGER, ENGHOUSE
INTERACTIVE

TRUSTED BY
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2026
CUSTOMER
EDUCATION
SOFTWARE

ABOUT BRAINSTORM INC.

BrainStorm, Inc. is a software training company that focuses on helping end users and companies be
more productive. BrainStorm believes in the power of unlocking human potential. That belief is at the
core of everything they do: the people they hire, the decisions they make, and the standard they hold
themselves to. From the beginning, the company’s goal has been to help users achieve more with
their software tools. Over the years, BrainStorm has evolved from a training services company to a
world-class SaaS platform.

44 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

BrainStorm's flexibility allows Customer Education
teams to deliver precise, impactful customer
education and see how it is impacting usage and
adoption. BrainStorm is an exciting tool for
customer education and support teams looking for
new ways to drive adoption.

TRICIA TIMNEY
LEARNING EXPERIENCE MANAGER, REWST

Brainstorm skill paths empower IDEXX employees
with easy to access curated bite-size video courses
on Box capabilities. These user-friendly, intuitive
courses enhance productivity and ensure an
enjoyable learning experience that fits seamlessly
into busy schedules.

CHRIS BLACK
SENIOR MANAGER OF IT SERVICE DELIVERY, IDEXX

BrainStorm’s solution was just the most flexible
when it came down to the way we needed to design
courses for our customers. We were able to easily
envision and build scalable training flows that
work for all of our customers.

CHASE WHITE
DIRECTOR OF SUPPORT, FISHBOWL

BrainStorm is bringing the dream to life. They've
delivered many of the capabilities Customer
Education teams have long wished for.

TRICIA TIMNEY
LEARNING EXPERIENCE MANAGER, REWST

TRUSTED BY
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ABOUT LEARNUPON

At LearnUpon LMS we're on a mission to help you unlock the power of learning. Combining our award
winning LMS and our industry-leading Customer Experience team, we pride ourselves on being a
trusted partner to over 1,300 businesses. Every day, L&D teams around the world choose
LearnUpon's intuitive, feature-rich and deeply integrate-able platform to deliver a connected learning
experience to millions of learners across their employees, customers and partners. Plans start at
$15,000 USD.

135 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

LearnUpon has been transformative for Veterans
United Realty, enabling us to rapidly deliver
consistent coaching to 8,500+ Network Agents with
the click of a button, and our Network
Development Coaches to focus on building
relationships.

COLIN WILLIAMS
AUDIENCE MARKETING STRATEGIST, VETERANS UNITED
REALTY

LearnUpon is the foundation of our entire training
program. From onboarding to ongoing training, it
gives us the tools and visibility to stay on track and
support not only our employees but also the
overall goals of the organization.

CHRISTINA PRINCE
VP/TRAINING MANAGER, MIDFLORIDA CREDIT UNION

LearnUpon transformed our business model. It
enables us to have an off-the-shelf product that
changed our organization and created a more
predictable, sustainable revenue source.

JOHN KUDER
VICE PRESIDENT OF MARKETING AND DEVELOPMENT,
AVATARFLEET

LearnUpon is a flexible, user-friendly learning
management system that enables us to deliver
high-quality, powerful, and scalable content to our
members across our state.

NIKI ACKELS
INSTRUCTIONAL DESIGN SPECIALIST, FLORIDA
REALTORS

TRUSTED BY
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ABOUT LEARNWORLDS

LearnWorlds is a powerful, easy-to-use and reliable training solution for individuals and enterprises. A
fully customizable, white-label solution to train employees and associates, educate customers, or sell
online courses to a wide audience. Their cloud-based e-learning platform offers Professionals,
Entrepreneurs & Training Managers a solution tailored to their specific needs and a team of experts
to help achieve your goals.

56 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

LearnWorlds is an intuitive platform that
allows you to create professional and tailored
learning experiences, backed by a great team
that is there to support you along the way.
Recent updates have made our Academy even
easier to manage and beautiful in design.

NICK POLANCHIK
WORKABLE ACADEMY

Learnworlds has been instrumental in
building Droneit as the biggest, most
reputable e-training organization in Australia.
It is the most cost-effective and user-friendly
platform in the market.

LEE CARSELDINE
FOUNDER, DRONEIT

LearnWorlds flexibility is unmatched in this
industry. It allowed us to turn their platform
into a corporate training powerhouse that
holds all our company knowledge.

ADMINISTRATOR
LARGE HOSPITAL & HEALTH CARE COMPANY

LearnWorlds is much easier to utilize. The
look and feel is top-notch. It takes less work
and time to make something 10x’s more
professional.

JASON AMPEL
FOUNDER, THE LEARNING LIAISONS

TRUSTED BY
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ABOUT SKILLJAR

Skilljar’s award-winning customer training platform enables you to successfully onboard,
engage, & retain your customers & partners. Their cloud learning management system
(LMS) makes it easy to create courses, distribute to web & mobile devices, and track
results. Skilljar helps you accelerate product adoption, automate onboarding workflows,
reduce support costs, and increase long-term customer satisfaction.

106 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I used Skilljar at a previous company and was very
excited to use it again at Entelo. I value our
meetings with our Customer Success Manager
(CSM) because she has opened my eyes to features
I hadn’t been using that are extremely helpful. Add
to that the responsiveness of the support team,
and I truly appreciate the customer experience
Skilljar offers.

KARLEE SAPP
ENTELO

Since implementing Skilljar, we’ve been able to
realize a more scalable model of training. Skilljar
helped us reach exponentially more customers,
ultimately impacting overall revenue retention.

ASHLEY KASTER
ASSOCIATE MANAGER, PAYCOR

The benefit of Skilljar is that it’s extendable and
scalable. I know that the platform is going to grow
with us as we deliver content to more learning
communities.

JULIE ORMOND
SENIOR TRAINING MANAGER, AVALARA

Skilljar helped give us the flexibility we needed to
scale across a variety of modalities and
strategically build a strong program across all lines
of business.

ALLISON MCGREEVY
CUSTOMER EDUCATION SENIOR MANAGER, LINKEDIN
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ABOUT TALENTLMS

TalentLMS is a super-easy, cloud LMS to train your employees, partners, customers or students. It is
fully customizable to your own needs, with simple and comprehensible analytics about everything that
happens inside your elearning environment. It offers strong support for SCORM & TinCan (xAPI),
notifications, course selling, video-conferencing, gamification, extensible user profiles and more
features than you can imagine. And, it's built from scratch to work with responsive design in mind, and
looks awesome on your iPad, iPhone & Android mobile devices.

97 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We love TalentLMS’ gamification options. We use the
point system to drive user excitement and gain their
buy-in. We set things up so whenever any of our
employees finishes a course, they receive a specific
amount of points. We created a points catalog housed in
TalentLMS where employees can cash in their points for
various WGU-branded promotional materials. Thank you,
TalentLMS, for providing a platform where we can
provide training in a fun, creative, and exciting way!

WESTERN GOVERNORS UNIVERSITY

TalentLMS doesn’t advertise bells and whistles that they
cannot provide. And you can trust that if they’re
advertising something, and you log in, you will get exactly
what they say you’re getting.

MIJA KRUGER
LEARNING & DEVELOPMENT SPECIALIST, TAGMARSHAL

I thought there’d be a catch with TalentLMS, but now I
know there isn’t. I just couldn’t imagine that I’d find a
better training platform without breaking the bank.

BEV SLABBERT
TRAINING & DEVELOPMENT MANAGER, CASH
CONVERTERS

The #1 benefit after deploying TalentLMS is we have a
more knowledgeable workforce, and this helped us be
better at every single KPI we have.

JULIE BARTON
DIRECTOR OF GLOBAL TRAINING & COMMUNICATION,
FABLETICS OS
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ABOUT THOUGHT INDUSTRIES

Thought Industries powers the business of learning by providing the world’s leading B2B customer training platform.
The company was founded in 2014 around the core belief that online learning experiences should be modern,
intuitive, engaging, and scalable. Today, our team builds and maintains the only learning solution with completely
native tools and integrations that drive higher engagement, learner proficiency, and retention rates for our
customers. Headquartered in Boston, Thought Industries has offices across North America and Europe. For more
information, visit www.thoughtindustries.com and follow us on LinkedIn and…

103 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The Salesforce integration has been a huge benefit, we leverage
Make for no-code process automation, Zoom for our webcasts,
and also the Transifex integration makes localization flows very
easy. TI Scorm Connect has helped us to ramp up adoption when
users have their own preferences for course integration on their
own LMS, or outside of a traditional login environment. These
tools are essential for growing our business.

NORA STÜLEN
TEAM LEAD, ACADEMY SUPPORT AND OPERATIONS,
CELONIS

We are deeply invested in our customers’ success and recognize
that their learning journey with us is a critical piece to that
success. The launch of Seismic University has not only allowed us
to deliver a more consistent and scalable learning experience for
our customers, but has also positioned us to more effectively lead
our customers to meaningful value, influencing retention at scale.

MELISSA VANPELT
SENIOR DIRECTOR, CUSTOMER EDUCATION +
COMMUNITY, SEISMIC

We knew online education was an opportunity for us to grow our
business and solidify our market leadership, but the challenge
was finding the right platform for our needs. In partnering with
Thought Industries, we were able to create a customized
experience that our customers love, that our team can easily
manage and that ultimately generates new revenue for our
business.

JOHN BOLTON
CEO & CO-FOUNDER, CRAFT BEER & BREWING

I appreciate tools that combine flexibility, efficiency, and power.
Helium delivers on all three. Its customization and contemporary
workflows were something that I quickly came to appreciate.

ENABLE EDUCATION
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ABOUT WORKRAMP

WorkRamp is the All-in-One Learning Platform that your executives, employees, and customers will love. WorkRamp
advances learning as a growth engine for your business with a flexible platform that empowers teams to develop top
talent, exceed revenue targets, and inspire customers to become advocates. With a flexible, All-in-One Learning
Platform, WorkRamp redefines the LMS for the modern workplace to help executives recognize learning as a growth
engine and one of the most strategic investments an organization can…

98 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Leaning into customer education with
WorkRamp has been an absolute game
changer. Our products have a very specific
clinical focus, and implementing them is a big
behavioral change, so being able to offer all
these educational resources is so beneficial to
our clinicians.

TENAJE CALLOWAY
MANAGER CLINICAL IMPLEMENTATIONS, BLINK DEVICE
COMPANY

With WorkRamp, we’re able to make learning
accessible for all of our employees, and
measure the impact of our programs. The
platform allows us to deliver L&D content as
interactive experiences with multiple formats
that is really interesting and engaging for
learners.

LYDIA O'MALLEY
LEARNING AND DEVELOPMENT MANAGER, SPROUT
SOCIAL, SPROUT SOCIAL

The beauty of WorkRamp is that it's so easy to
use that we saw immediate value on Day One
of using the platform.

ZACH LAWRYK
SENIOR DIRECTOR OF SOLUTIONS ENGINEERING AND
ENABLEMENT SUMMARY, OPTIMIZELY

WorkRamp helped me build and deploy a
certification program to my salesforce in
record time.

CARI GOODRICH
SR. DIRECTOR, GLOBAL MARKETING PROGRAMS,
LOOKER
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ABOUT SEEKLMS

SeekLMS In today's dynamic business environment, the most strategic challenge
that companies face: how to skill and re-skill their teams. They are integrating the
values they respect- integrity, collaboration, simplicity, and empathy- into their
software and re-imagining how organizations can think about growth, with talent,
teamwork, and training at the center.

16 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The CloodOn LMS helped us bring a unique photography course
to the world. LLAONLINE has a lot of customised learning
pedagogy, incorporating features of interactions amongst
students and with mentors. This has helped us deliver results that
the participants have appreciated. Building a platform that helps
deliver all our requirements required special attention from the
CloodOn team. They have pooled their vast knowledge of this
domain and guided and helped in realising our goals immensely.
We cannot thank the team enough for being such an inspirational
and generous part of our efforts.

ANURADHA IQBAL
LIGHT & LIFE ACADEMY

SeekLMS has helped us transfer our knowledge and experience to
online courses. Learners can attend virtual classes, access class
recordings and course content as well as attempt assessments -
all in one place! The platform is easy to use without sacrificing any
quality.

KIRTHI RAMAKRISHNAN
CHIEF EXECUTIVE OFFICER, TOPXIGHT

SeekLMS allows us the flexibility to achieve learning goals for our
company. It helps us reach a wider audience as it supports
multi-lingual course content. The app lets learners log in at their
convenience thereby ensuring higher course completion rates.

RANJEET KUMAR DAS
MANAGER, ASCEND-TELECOMMUNICATION

We recommend SeekLMS to any organization looking for
implementing an effective LMS with many flexible options.

NISHANT VARSHNEY
DSS TAKARA, DSS TAKARA BIO PVT. LTD.
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ABOUT STRIGO

Strigo is a product-led education solutions help SaaS and software providers bring their training
programs right into the product, exactly when and where customers need them the most. Users gain
convenient in-product access to the highly engaging hands-on learning experiences they need to
quickly become productive, while companies are able to easily scale these highly effective tailored
education offerings across the entire customer journey.

11 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Strigo’s recent analytics enhancements have greatly
improved our ability to not only measure learner
engagement at a high level for the entire session, but also
the ability to dig into the details over time and see when
learners are active and partaking in the class vs. losing
interest. Insights like this help us identify what works and
what doesn’t work, allowing us to continually improve our
classes and provide more value to our learners.

MARC DIPASQUALE
DIRECTOR OF DEVELOPER ADVOCACY, SOLACE

Strigo's powerful product education platform has helped
us scale our training program throughout our fast
growth, empowering us to continually drive high
customer engagement.

ROCIO DISKIN
SR. GLOBAL EDUCATION OPERATIONS MANAGER,
ELASTIC

We needed to find ways to keep engagement up. Our
show and do format wasn’t fluid enough, using manual
process to get our learners start hands-on practice.

DAN BRAITHWAITE
DIRECTOR OF PRODUCT TRAINING, MEDIAOCEAN

Developers want to get their hands dirty. They want to go
in there and play with things.

NATHAN ZAMECNIK
DIRECTOR OF EDUCATION, ELASTIC

TRUSTED BY

Customer Education Software Category // SPRING 2026 CUSTOMER SUCCESS REPORT 21

https://www.featuredcustomers.com/vendor/strigo
https://www.featuredcustomers.com/vendor/strigo
https://www.featuredcustomers.com/vendor/strigo
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/
https://www.featuredcustomers.com/vendor/strigo/


2026
CUSTOMER
EDUCATION
SOFTWARE

ABOUT TRAINN

Trainn is a Customer Education platform built for B2B SaaS companies of all sizes to onboard, train,
and educate their customers, at scale. The platform helps customer-facing teams Create training
videos and product walkthroughs in professional quality Distribute videos across multiple channels
Build and launch an LMS for customer training, without any developer favors Measure the videos and
learners' performance Trainn is used by customer-obsessed teams across the world like Rocketlane,
Wingman by Clari, and Pando.

24 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Trainn’s ability to make a video tutorial is unmatched by
what we have seen in the market. For the first time, our
product team is not perturbed by the thought of making
a product video. It brings in a layer of professionalism
that we require and enables us to seamlessly merge the
training video with the subtitles to make it feel rehearsed
and effortless.

NIKHIL G
FOUNDER, LIMECHAT

Trainn is very user-friendly and is completely no code. I
would say that if there is any company that has a B2B
business and wants to offer self-service onboarding or
customer enablement, Trainn is the best product.

SAKSHI SHARMA
LEAD - LEARNING AND KNOWLEDGE MANAGEMENT,
KEKA

We want to ensure that people go through a guided
training program with videos, learning materials in a
structured way, having quizzes, then go through the next
module, then have an assessment, get certified.

ELDHO JOHN
LEAD, BUSINESS STRATEGY AND GROWTH, NEUTRINOS

Everyone was always down to try Trainn.

MACY
SERVICENOW
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