
Next-Gen AI Software
Category

SPRING 2026
Customer Success Report



Next-Gen AI Software Category

“Next-Gen AI software” isn’t a single product—it’s a broad term for the
newest wave of artificial intelligence systems that go beyond
traditional automation and basic machine learning. It usually refers to
tools and platforms built on recent advances like large language
models, generative AI, and autonomous agents.

Next-gen AI software is smarter, more creative, more interactive, and
more autonomous than earlier AI. Instead of just analyzing data, it
helps think, create, and act alongside humans.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.

The overall Customer Success ranking is a weighted
average based on 3 parts:

CONTENT SCORE

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)
Customer reference rating score
Year-over-year change in amount of customer references on
FeaturedCustomers platform
Total # of profile views on FeaturedCustomers platform
Total # of customer reference views on FeaturedCustomers
platform

MARKET PRESENCE SCORE

Social media followers including LinkedIn, Twitter, & Facebook
Vendor momentum based on web traffic and search trends
Organic SEO key term rankings
Company presence including # of press mentions

COMPANY SCORE

Total # of employees (based on social media and public
resources)
Year-over-year change in # of employees over past 12
months
Glassdoor ranking
Venture capital raised

Award Levels

2026
NEXT-GEN AI
SOFTWARE MARKET LEADER

Vendor on FeaturedCustomers.com
with substantial customer base &

market share. Leaders have the highest
ratio of customer success content,

content quality score, and social media
presence relative to company size.

2026
NEXT-GEN AI
SOFTWARE TOP PERFORMER

Vendor on FeaturedCustomers.com
with significant market presence and

resources and enough customer
reference content to validate their

vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and

scale of a Market Leader.

2026
NEXT-GEN AI
SOFTWARE RISING STAR

Vendor on FeaturedCustomers.com
that does not have the market

presence of Market Leaders or Top
Performers, but understands where the

market is going and has disruptive
technology. Rising Stars have been
around long enough to establish

momentum and a minimum amount of
customer reference content along with

a growing social presence.
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* Companies listed in alphabetical order

2026 Customer Success Awards

Check out this list of the highest rated Next-Gen AI Software based on

the FeaturedCustomers Customer Success Report.

2026
NEXT-GEN AI
SOFTWARE

2026
NEXT-GEN AI
SOFTWARE

2026
NEXT-GEN AI
SOFTWARE
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2026
NEXT-GEN AI
SOFTWARE

ABOUT BRIGHTAI

BrightAI is transforming essential services with Physical AI—real-world intelligence that drives proactive, data-driven
operations. Built on the Stateful platform, BrightAI empowers operators of critical infrastructure to collect and
connect sensor data in real time, uncover hidden insights, and make smarter decisions. From predictive diagnostics
and autonomous robotics to digital twins and AI-enabled workflows, BrightAI solutions serve industries including
water, power, gas compression, pest control, HVAC, and manufacturing. By turning complex physical signals into
actionable intelligence, BrightAI is redefining how essential services are delivered and…

15 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

BrightAI’s innovative approach with Stateful OS is a
game-changer for us. It addresses our real-world
challenges, from automating operations in the field
to unlocking new business with autonomous
inspections. Stateful OS truly unlocks the art of the
possible, transforming the power grid inspection
industry.

MIKE ADAMS
CHIEF EXECUTIVE OFFICER, OSMOSE UTILITIES
SERVICES, INC

BrightAI’s Augmented Cut technology ensures
precise lateral reinstatements without damaging
the host pipe or liner. This game-changing
reliability helps us get the job done right every
time.

JIM O’BRIEN
SENIOR EQUIPMENT MANAGER, AZURIA

Once ComfortAI is installed on an HVAC system, all
the data's right there. The homeowner has the
same metrics on their phone and the tech is just
explaining it to them. It’s a game changer.

GEORGE DONGES
SERVICE MANAGER, HORIZON GROUP HOLDING

This tool not only streamlines the measuring
process but also significantly shortens overall lead
times. Turnaround times using Measure are up to
3x faster than traditional methods.

SCOTT RAJESKI
PRESIDENT AND CEO, LATHAM POOL

TRUSTED BY
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2026
NEXT-GEN AI
SOFTWARE

ABOUT GROQ

Groq is the AI inference platform delivering low cost, high performance without compromise. Its
custom LPU and cloud infrastructure run today’s most powerful open AI models instantly and reliably.
They provide fast AI inference in the cloud and in on-prem AI compute centers. They power the speed
of iteration, fueling a new wave of innovation, productivity, and discovery. Groq was founded in 2016
to build technology to advance AI because saw this moment coming.

19 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We optimized our infrastructure to its
limits – but the breakthrough came with
GroqCloud™. Overnight, our chat speed
surged 7.41x while costs fell by 89%. I was
stunned. So, we tripled our token
consumption. We simply can’t get enough.

NICOLAS BUSTAMANTE
CHIEF TECHNOLOGY OFFICER, FINTOOL

Groq solved our existential crisis. Without
it, we wouldn’t have a product. That’s how
critical Groq is to our business.

ANIKET PATEL
CEO & CO-FOUNDER, TENALI

Since switching to Groq, we’ve had zero
downtime. That’s been transformational
for our users and our team.

LAWRENCE LIU
CTO & CO-FOUNDER, WILLOW

Groq's become our go-to playground for
developers – super useful and
lightning-fast.

KEVIN SCOTT
CHIEF TECHNOLOGY OFFICER, PGA OF AMERICA

TRUSTED BY
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2026
NEXT-GEN AI
SOFTWARE

ABOUT IVO

Ivo helps organizations reduce the time, effort, and cost of negotiating contracts. Their Generative-AI
native software reviews and redlines agreements for consistency against playbooks and historically
negotiated agreements. Ivo is on a mission to reduce the time, effort and cost spent on contracts. Ivo
powers the world's most comprehensive and accurate AI Contract Review platform, designed to help
legal and business teams accelerate time-to-close and unblock contracts from key business
processes.

21 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

It quickly became apparent that Ivo offered
the best customer service (compared to its
competitors), a fact that has consistently
proven true. Essentially, every time an issue
has arisen, the team has gone above and
beyond to resolve it for us, which has been
truly outstanding.

ERICA JUTRAS
ASSISTANT GENERAL COUNSEL, FORMLABS

Ivo’s simplicity and seamless integration with
Microsoft Word empower me to deliver more
strategic, impactful legal support to my
organization. The quality of its output and
outstanding customer support clearly
differentiate it from competitors.

DOUGLAS SAYRANIAN
GENERAL COUNSEL, INTEL 471

Take the leap. Ivo gives you time back,
improves quality, and integrates right where
you already work. You don’t need to change
your process, you just need to enhance it.

STEVE FORCIER
DIRECTOR OF COMPLIANCE & VENDOR MANAGEMENT,
ALLY LOGISTICS

Ivo was by far the best solution in terms of
usability and accuracy that we came across.

JOHNNY MOUSTIS
ASSOCIATE GENERAL COUNSEL, ACCORDION

TRUSTED BY
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2026
NEXT-GEN AI
SOFTWARE

ABOUT LISTEN LABS

Listen Labs is an autonomous market researcher that makes research simple and fast.
Share your business question, and their AI handles everything - designing the interviews,
finding the right participants, and analyzing responses. Whether you're testing products or
exploring new markets, Listen is a skilled researcher that works 24/7, delivering insights in
hours instead of weeks.

20 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We have the opportunity to hear from potential learners
about the gaps they perceive in their learning so that we
can address them effectively, The only way to identify
these gaps is through direct conversations. These
interviews are essential for developing professional
growth solutions that align with the needs of working
professionals.

ANA ZAVALA
ASSISTANT MANAGER OF CUSTOMER INSIGHTS,
EMERITUS

We’re making sending money worldwide as easy as
sending a text message, They want the power of
blockchain to help users do more, not hold them back.
You don’t need to know how it actually works, the same
way you don’t know how texting works. You just do it.

ALI ROMERO
MARKETING MANAGER, SLING MONEY

Research can be a lot of manual work. I feel like Listen
lets me focus more of my time on strategic work, talking
to the customers. The bonus is it brings a little bit of the
fun and joy back to my work.

ROMANI PATEL
SENIOR RESEARCH MANAGER, MICROSOFT

Listen Labs has been a welcomed addition to our team. It
compresses hours of work into minutes, reaches a
broader audience than our schedule allows and uncovers
qual/quant insights in real time.

LAUREN HAUGH NEVILLE
DIRECTOR OF PRODUCT INSIGHTS, CHUBBIES

TRUSTED BY

Next-Gen AI Software Category // SPRING 2026 CUSTOMER SUCCESS REPORT 9

https://www.featuredcustomers.com/vendor/listen-labs
https://www.featuredcustomers.com/vendor/listen-labs
https://www.featuredcustomers.com/vendor/listen-labs
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/
https://www.featuredcustomers.com/vendor/listen-labs/


2026
NEXT-GEN AI
SOFTWARE



2026
NEXT-GEN AI
SOFTWARE

ABOUT AI PALETTE

Ai Palette is creating a world where AI is used to discover, launch and grow
consumer products in the CPG Industry. With its patented technology along with
the world's largest CPG data lake of 61 Billion data points, AI Palette Platform
offers consumer insights in 18 languages across 27 countries in 6 continents to
create products that truly resonate with consumer needs.

29 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Ai Palette has created a groundbreaking tool to monitor health
and wellness trends in the alcohol industry, driving our research
and development efforts and innovation priorities. Their expertise
in social listening enabled us to identify flavour trends, guiding
the development of innovative alcohol products. The team's
exceptional skills and data-driven insights kept us ahead of
industry trends.

KATHY SGOURAS
CONSUMER INSIGHTS AND PLANNING MANAGER,
DIAGEO LAC

Before we started using Ai Palette, we were following trends, not
leading them. Now, we're constantly ahead of the curve. The
suite's predictive capabilities allow us to anticipate consumer
behavior and respond with products that hit the mark every single
time. It's like having a crystal ball for the F&B industry. It's
transformed not just our innovation process, but our entire
approach to marketing.

JENNIFER WALKER
VICE PRESIDENT OF MARKETING, LEADING CPG BRAND

Ai Palette has enabled us to be on the cusp of current cocoa &
beverage trends. We can cross check what our sales teams are
currently seeing on the market, with what Ai Palette brings in as
trends and insights. This helps us to stay innovative with our
product lines and trend-relevant at our events & photoshoots.

ZOE TAYLOR
HEAD OF MARKETING, GLOBAL, OLAM FOOD
INGREDIENTS

In the clutter of too much information, it is essential to have the
right foresight into what will gain traction with consumers. Ai
Palette has helped us provide valuable insight across multiple
markets to accelerate our innovation and drive organic growth
for the brand.

SANJIB BOSE
CHIEF MARKETING OFFICER, KELLOGG'S

TRUSTED BY
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2026
NEXT-GEN AI
SOFTWARE

ABOUT BLUE ONION

Blue Onion Founded by leaders in accounting, finance, and data science, Blue Onion is the subledger
trusted by 200+ commerce and retail brands like Supergoop!, Clean Simple Eats, and Barkbox. Your
ERP deserves better data. Automate your daily bookings with a subledger that validates data first.
With over $3 billion in transactions reconciled, Blue Onion’s AI platform identifies discrepancies and
delivers the clean financial data CFOs need to make critical business decisions, faster.

18 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Blue Onion built features we suggested. One of the best
pieces I would say that we asked for that eventually got
built was the ability to push unreconciled deposits. That
was a game changer! With Blue Onion, 90% of our
payouts are reconciled automatically. The platform has
significantly reduced our manual reconciliation workload
and their ability to integrate with our tech stack has been
invaluable.

ANDREW GUNTER
CMA COO, WAYB

Blue Onion far exceeded our expectations! Before Blue
Onion, month-end close was a very labor-intensive
process. It would take five days to compile the data,
create journal entries, and reconcile payment processors.
Now, journal entries are created on day one, and by day
two, payments are reconciled. I could not be more
pleased with Blue Onion.

LEE L.
CONTROLLER, L'AGENCE

We were drawn to Blue Onion's ease of integration with
NetSuite, our ERP system, and the ability to consolidate
data from multiple ecommerce platforms.

CHELSEA
CONTROLLER, PERFECT SNACKS

Blue Onion helps give me comfort in areas like this so I
can focus elsewhere.

BRETT BUNKER
CONTROLLER, CLEAN SIMPLE EATS

TRUSTED BY
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ABOUT BRETTON AI

Bretton is the AI agent platform for financial crime compliance. OCC, Fed and FDIC
regulated banks use Bretton agents to automate AML, Sanction and KYC reviews with
unparalleled efficiency. Bretton has pioneered AI use in financial services with its
proprietary Trust Infrastructure - a system of model validation, governance and auditability
guardrails that enables AI use in key regulated workflows.

13 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

When I check the queues in the morning, Greenlite
has already completed alert reviews in line with
our unique internal policies. The reviews are
comprehensive, well-documented, and accurate.
They save us so much time, and it’s great to be able
to count on such a high level of quality. It’s been a
fantastic experience.

MOLLY STERNS
HEAD OF RISK & COMPLIANCE, MESO

Greenlite’s pioneering AI-based automation will
significantly bolster our capabilities in discerning
client risk, offering our team accurate and
comprehensive compliance insights. This will allow
us to scale more efficiently and better serve our
client base, all under the umbrella of top-tier
compliance technology.

CHRIS MASTRANGELO
CHIEF COMPLIANCE OFFICER, GRASSHOPPER BANK

We were adamant about not just throwing more
bodies at the growing AML alert challenge. We
believed automation could be our friend, allowing
us to accelerate our growth without sacrificing
compliance integrity.

GRACE MOLONEY
HEAD OF COMPLIANCE AND FINANCIAL CRIME, SLING

Alerts AI has saved our compliance team huge
amounts of time and is part of why we believe we
can build Sling into a product used by billions while
keeping our core team relatively small.

MIKE HUDACK
CHIEF EXECUTIVE OFFICER, SLING

TRUSTED BY
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ABOUT DEXTER ENERGY

Dexter Energy offers AI-based forecasting and short-term trade optimization
products to mitigate balancing risk and maximize revenues for renewable energy
companies. The services optimize the portfolio of energy companies by
accurately forecasting wind and power generation and imbalances on the grid,
resulting in up to 35% balancing cost savings.

15 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Dexter Energy has truly exceeded our expectations
when it comes to onboarding. Their approach was
really helpful – we had a dedicated Customer
Success Manager, a dedicated Operations
Engineer, a clear onboarding path, and weekly
meetings that guided us every step of the way. We
were very impressed with the support and
guidance they provided.

VICTOR VAN DOORN
QUANTITATIVE TRADING ANALYST, SUNROCK

Over the upcoming years, the subsidy will be
depleted, making it quite difficult to develop solar
and wind parks. We provide developers with a fixed
price, which they can use to ensure the bankability
of their projects.

SAM MCDERMOTT
PRODUCT OWNER, SCHOLT ENERGY

I’m looking forward to collaborating with Dexter in
the coming years. Together, we can develop new
products to help our customers across all countries
in the energy transition.

BERT EISSEN
ENERGY TRANSITION DIRECTOR, SCHOLT ENERGY

The Dexter team is passionate about their work
and knowledgeable about the trading world. They
understand what we need in a forecast and what is
happening in the market.

ADRIENN HEGEDÜS
METEOROLOGIST, GETEC ENERGIE GMBH

TRUSTED BY
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ABOUT EXTEND

Extend enables technical teams to handle complex documents with
state-of-the-art accuracy and reliability. Turn messy documents into high quality
data, achieve unmatched accuracy, and ship custom document pipelines in days.
They rebuilt document AI from the ground up with LLMs to handle your most
complex use cases with unrivaled performance.

24 TOTAL CUSTOMER REFERENCES
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Extend enabled us to scale our operations
efficiently without expanding our team. We were
live in production within just a couple of weeks.
What truly sets them apart is their support - if
there’s ever an issue, the team jumps on it
immediately, often resolving it within hours or even
minutes.

HARAN JEYACHANDRA
CHIEF OF STAFF, ZAYA CARE

Extend enabled our dev team to efficiently
automate document-heavy workflows in our
wealth management platform. The UI streamlined
the setup process, and the API integration was
straightforward to implement. This helped us
modernize our document processing capabilities.

NAVEEN SENTHILKUMAR
PRODUCT LEADER, SAVVY

Was sitting at my family's Thanksgiving and they
asked what I was grateful for. You know most of
them talked about family, friends, health. I said
Extend's new document chunking.

SHREYAS PARAB
CO-FOUNDER, DAYDREAM

Extend gives us a reliable foundation for
automating document processing across complex,
high-variance workflows. It’s helped us move faster
without sacrificing control.

BEN BATTLES
PRODUCT MANAGER, NUVOCARGO
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ABOUT GRADYENT

Gradyent is an AI cloud platform that helps heating companies in optimizing their
heating systems and reduce CO2 emissions. With their real-time Digital Twin
Platform, they create a digital copy of your complete Heating Grid that runs in
real time. This comprehensive software solution lets you optimise your grid,
increase control and run simulations of future situations.

31 TOTAL CUSTOMER REFERENCES
VIEW ALL
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FEATURED TESTIMONIALS

Veolia in Poland was therefore looking for a partner who
could understand and leverage the complexity of the
company's extensive network, who had experience with
large-scale network transformation projects and who
could ensure that the solution offered was the most
pragmatic. We believe that by partnering with Gradyent,
we will jointly define the future of district heating, in
which the network runs at lower temperatures while
being optimised from source through the network to the
consumer and against electricity markets.

MAREK FROEHLICH
DIRECTOR ENERGY TRANSFORMATION PROJECTS,
VEOLIA

Managing our diverse production assets amid volatile
electricity markets is a constant challenge. Our system
setup offers flexibility to capitalise on these opportunities,
but it’s a complex task we initially had to simplify. With
Gradyent, we can now embrace this complexity,
optimising our heating system to respond to market
fluctuations and internal demands, including network
hydraulics and user needs. We believe this system-level
optimisation is a critical step toward future-proofing our
operations and reducing CO2 emissions.

WOUTER DEDDENS
CHIEF OPERATING OFFICER, WARMTESTAD

We see Gradyent not just as a software provider but as a
trusted partner who helps us in the implementation of
the modeling.

SANDRO GABRIELLI
HEAD OF ENERGY PRODUCTION, MANTOVA SEI

Gradyent’s integrated view on the network and
production assets is able to deliver significant savings for
us.

SANDER AUKEMA
MT MEMBER, UNIPER
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ABOUT OUTSET

Outset is a new startup revolutionizing the qualitative research landscape by harnessing the power of
ChatGPT to conduct in-depth interviews at scale. Their AI-driven platform enables researchers to
conduct thousands of interviews simultaneously in any language, uncovering the 'why' behind
participant responses. Outset's innovative AI interviewer not only moderates rich conversations but
also probes deeper to extract valuable insights that drive better decision-making.

29 TOTAL CUSTOMER REFERENCES
VIEW ALL
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FEATURED TESTIMONIALS

Gathering detailed qualitative research, however, is a
time-consuming process, requiring one-on-one
interviews. With Outset’s AI-moderated research platform,
we’ve been able to achieve both scale and speed in our
consumer research. Thanks to Outset, we quickly
obtained valuable feedback on our Softside luggage,
which allowed us to create content that truly resonated
with our customers. This led to a remarkable ‘add-to-cart’
conversion rate on our materials page—a key metric of
success for ecommerce product pages.

JENNIFER LIEN
SENIOR UX RESEARCHER, AWAY

Outset's AI engaged users and asked follow-up questions
that elicited specific, long-form answers that helped us
understand what was important to them. And it did so at
10x-20x scale of customer interviews.

JEFF ZIMMERMAN
CHIEF PRODUCT OFFICER, BENCHMARK

Outset dramatically increases the productive potential of
a single researcher, helping them uncover many more
insights much more quickly.

CHRIS MONNIER
SENIOR STAFF USER RESEARCHER, OPENDOOR

We needed to both go deep with consumers to
understand their feedback but gather it at real scale. We
needed confidence in our findings.

MICHAEL WIDENMEYER
CONSUMER INSIGHTS SR. MANAGER, NESTLE
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ABOUT SANAS

Sanas is Founded in 2020, they are pioneers of real-time speech understanding
technology. Their patented, market-leading AI-powered products break
communication barriers so everyone can understand and be understood.

17 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Sanas has cracked the code, offering
patented real-time accent conversion
and neural network-based voice
enhancement systems that empower
businesses to address speech barriers
and create more job opportunities.

GANESH BELL
MANAGING DIRECTOR, INSIGHT PARTNERS

When agents were not using Sanas,
there was a slight hesitation in terms
of their communication with the
customers, but the moment they were
given Sanas, they became
self-confident.

SUZIE D’MELLO
OPERATIONS SUPERVISOR, UPS

Sanas is a good blend of AI playing its
part and humans playing their part,
and it's the blend that creates the
magic for our customers.

GAURAV TENDULKAR
OPERATIONS DIRECTOR, UPS

We needed a tool that could support
our champions in doing what they do
best—helping customers.

SUDHIR AGARWAL
FOUNDER AND CEO, EVERISE
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ABOUT SCYLLA

Scylla is a global leader in intelligent AI solutions for video surveillance. Their technology is benchmarked and
certified by multiple government and non-government organizations, reflecting their dedication to quality and
accuracy. At Scylla, their mission is to create the best possible AI tech for video surveillance. As a technology-first
company, they are committed to leveraging their expertise to deliver unparalleled precision and reliability in their
solutions. They not only prioritize safety but also develop highly precise and sensitive AI solutions for video
surveillance and security at…

28 TOTAL CUSTOMER REFERENCES
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Security officers can’t be everywhere at all times. So, tapping into
the AI really helped us expand our coverage for safety in our
facility and reduce the amount of manpower that was needed to
do security operations. We also used AI Scylla detection to
address workplace violence. If there were individuals fighting
within a camera’s view, it would alert us and therefore allow us to
respond and deescalate. The Scylla threat detection also alerts…

DIRECTOR OF SECURITY
LOS ANGELES-BASED HOSPITAL

Scylla’s solutions were deployed on hundreds of cameras,
obtaining very good results with a notable improvement in the
handling of true alerts. The most visible achievement was reached
with Scylla’s capability to create a working schedule per camera,
providing us with flexibility in our operations. After all the support
received from Scylla team, we can project the integration of the
Scylla’s Object Detection & Tracking and Behavior Recognition…

GERARDO MONTALVO
IT CHIEF, TOTEM ECUADOR

Scylla's transformative potential lies in its support to PSEAG's core
mission, which is to safeguard America's strategic nuclear
capabilities when they are in the department's car. The ability to
detect and respond to threats swiftly is paramount when dealing
with assets critical to deterrence — be they Trident missile
submarines, intercontinental ballistic missiles or strategic…

DREW WALTER
DEPUTY ASSISTANT SECRETARY OF DEFENSE FOR
NUCLEAR MATTERS, DEPARTMENT OF DEFENSE

Scylla has a great team and professional people. Flexibility and
the way they work are the main reasons why we are going to work
with them long-term and on multiple projects. Scylla, the one that
keep us safe.

HENNARD DU PLESSIS
MANAGER, ITO R&D FARM
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ABOUT XAPIEN

Xapien is AI-powered research and due diligence tool goes faster than manual research and beyond traditional
database checks. Xapien is a research and due diligence platform that combines artificial intelligence and natural
language processing to emulate the traditionally complex research and report writing process. It goes beyond
standard database screening and is significantly faster than manual web searches. Xapien is backed by YFM Equity
Partners, D2 Fund, and a group of angel investors. Their team brings together experts from diverse fields, including
third-party risk management, law firms, financial services, fintech, and technology companies…

64 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Xapien saves a huge amount of time,
which allows me to focus on
prospecting.

CIARA FITZGERALD-GRAHAM
FUNDRAISING INTELLIGENCE MANAGER, MUSEUM OF
LONDON

Xapien saves a huge amount of time,
which allows me to focus on
prospecting.

EDWARD SHARMAN
HEAD OF DEVELOPMENT, RAF MUSEUM

Xapien is our first line of defence. Our
compliance team can ensure deals
proceed without delays.

LEADING PRIVATE EQUITY FIRM

Xapien is a very dynamic catalyst for
getting to where I want to go.

FULCRUM DILIGENCE
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ABOUT BRAINCHIP

BrainChip is the worldwide leader in edge AI on-chip processing and learning. The company’s
first-to-market neuromorphic processor, AkidaTM, mimics the human brain to analyze only essential
sensor inputs at the point of acquisition, processing data with unparalleled efficiency, precision and
economy of energy. Keeping machine learning local to the chip, without the need to access the cloud,
dramatically reduces latency while improving privacy and data security.
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BrainChip’s cutting-edge neuromorphic technology is paving the
way for the future of artificial intelligence, and Drexel University
recognizes its immense potential to revolutionize numerous
industries. We have experienced that neuromorphic compute is
easy to use and addresses real-world applications today. We are
proud to partner with BrainChip and advancing their…

NAGARAJAN KANDASAMY
ASSOCIATE DEPARTMENT HEAD OF ELECTRICAL AND
COMPUTER ENGINEERING, DREXEL UNIVERSITY

Generative AI and LLMs at the Edge are key to intelligent
situational awareness in verticals from manufacturing to
healthcare to defense.Disruptive innovation like BrainChip TENNs
built on the foundation of neuromorphic principles, can deliver
compelling solutions in ultra-low power, small form factor devices
at the Edge, without compromising accuracy.

JEAN-LUC CHATELAIN
MANAGING DIRECTOR, VERAX CAPITAL ADVISORS

BrainChip has some exciting upcoming news and developments
underway. Their 2nd generation Akida platform provides direct
support for the intelligence chip market, which is exploding. IoT
market opportunities are driving rapid change in our global
technology ecosystem, and BrainChip will help us get there.

DANIEL MANDELL
DIRECTOR, VDC RESEARCH

BrainChip and its unique digital neuromorphic IP have been part
of IFS’ Accelerator IP Alliance ecosystem since 2022. We are keen
to see how the capabilities in Akida’s latest generation offerings
enable more compelling AI use cases at the edge.

SUK LEE
VICE PRESIDENT OF DESIGN ECOSYSTEM
DEVELOPMENT, INTEL FOUNDRY SERVICES
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ABOUT FLOWER

Flower is the leading open-source framework for training better AI on distributed data using
federated learning and other privacy-enhancing technologies. Industry leaders use Flower to easily
collaborate on model training and are starting to transform high-value verticals like
telecommunications (Nokia), healthcare (Owkin), finance (stealth), automotive (Porsche), and personal
computing (Mozilla). All AI today is based on public data, imagine where AI could be if it used all of the
worlds’ distributed private data.
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We're happy that Flower is going to be
joining the Temenos Exchange and
together we'll be able to go to some of
our banking partners and explore
federated learning in more depth. The
long term potential here is very large.

YANNIS PERRAKIS
HEAD OF AI & INNOVATION, TEMENOS

I love Flower and I'm delighted to see
all of the new shiny features in Flower
[it has] come a really long way since
we first used it.

ANDREW SOLTAN
ONCOLOGY REGISTRAR & CLINICAL AI RESEARCHER,
UNIVERSITY OF OXFORD

Flower allows both to run simulations
on a single machine and to develop
real FL systems ready to be deployed,
almost using the same code.

PAOLO BELLAVISTA
PROFESSOR, UNIVERSITY OF BOLOGNA

Flower is an easy-to-use framework
for doing federated learning research.

YASAR ABBAS UR REHMAN
RESEARCH SCIENTIST, TCL AI LAB
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ABOUT FURTHERAI

FurtherAI builds AI Assistants for commercial insurance. They automate
underwriting, policy comparison, and submission processing, eliminating manual
work and making insurance operations faster and more efficient.
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Using an innovation tollgate system solved two key
opportunities: aligning enterprise strategy with
project priorities and involving business units from
day one. This early collaboration set clear
expectations and defined value, which increased
frontline adoption. We knew it was successful when
business units adopted the solution into their daily
operations without further prompting.

JASON WRATHER
ASSISTANT VICE PRESIDENT INNOVATION, GRANGE
INSURANCE

FurtherAI has been a real game-changer for us.
They’ve streamlined submission intake, mapped
data seamlessly into our underwriting triage, and
are unlocking actionable insights through AI. Best
part—they’re an incredible team to partner with.

TONY MCINTOSH
PROGRAM PRESIDENT, STARWIND SPECIALTY

Implementing FurtherAI has been game-changing
— faster turnarounds, higher accuracy, and a
platform we can keep expanding.

LAURIE FLANAGAN
CHIEF INNOVATION OFFICER, LEAVITT GROUP

It's really impressive - the speed with which you can
tune the AI Assistants to your existing workflows.

PRESIDENT
LARGE COMMERCIAL PROPERTY
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ABOUT MORPHCAST

MorphCast is a Facial Emotion Recognition AI provider for innovative digital experiences. MorphCast
launched the Emotion AI Video Conference, enhancing digital communication by using AI to analyze
participants’ emotional responses in real-time. This tool transforms video calls by providing deeper
insights into non-verbal cues, promoting more meaningful interactions. This launch marks a key
milestone in MorphCast’s commitment to advancing emotion recognition technology.

25 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

I've been using MyMoodScan since June to understand my
emotions and other people's emotions. I am on the
spectrum, it's really helpful. I'm on a journey of discovery
and I'm progressively less emotionally blind, partly due to
your website. When I first started, I didn't know my
emotions, at all. I knew good and bad. Or I've repressed
them. Now it's ok.

MEWASH

I am convinced that the future of marketing largely
depends on the interaction between humans and
machines. For this reason, we support technologies like
MorphCast, which facilitate this interaction and help
companies like ours create engagement activities, as we
have already done for some of our clients.

PAOLO RONCAGLIA
PRESIDENT, GRUPPO RONCAGLIA

Interactive video has suffered in the past because of its
high costs and compatibility issues. No more. MorphCast
solves this problem by creating a simple, powerful, plug
and play platform with great support. Welcome to the
interactive video generation.

PIERO FRESCOBALDI
CHAIRMAN, COFOUNDER, UNIT9

One of the brilliant things that we’ve been doing with
Verizon Business Group is combining traditional scripted
drama production with fantastic new 5G-related
technology MorphCast, finding new ways to essentially
serve content to audiences.

GEOFFREY GOODWIN
SENIOR DIRECTOR, YAHOO
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ABOUT PACKAGE.AI

Package.ai is a complete customer engagement platform for furniture and appliance retailers,
bringing together sales, marketing and fulfillment into one full customer-centric experience. Powered
by conversational AI, workflow automation and last-mile intelligence, it allows brands to effectively
form meaningful relationships with their customers, re-define loyalty and drive more sales.

52 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We were looking to switch over from our current
last-mile delivery management solution because it
simply couldn’t deliver our vision of customer
centricity. With Package.ai we can eliminate
departmental silos throughout the customer
journey and specifically within the fulfillment
process. We finally have a single platform that
manages customer engagement and logistics
through automation and AI.

CHRIS GUSTAFSON
DIRECTOR OF QUALITY ASSURANCE, DSG

Calls are now routed more efficiently, drivers don't
roam around, and we're able to give time frames
to customers, which is a big improvement.

MELISSA WILLIAMS
SERVICE AND WARRANTY MANAGER, JOHN PLYLER
HOME CENTER

With Package.ai we can see everything, and not
worry about the unknown portion of deliveries.

MASON LAFFERTY
SALES AND MARKETING MANAGER, LAFFERTY'S HOME
CENTER

It's two different systems put into one!

GABE HEDGES
GENERAL MANAGER, IDLER'S HOME
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ABOUT PATLYTICS

Patlytics is a state-of-the-art patent intelligence platform powered by a generative AI engine and
backed by top Silicon Valley venture capital firms. The cutting-edge LLMs and advanced techniques
are bespoke to intellectual property and drive 80% more efficiency for IP workflows including patent
generation, claim charts, infringement detection, classification and more. Their high-quality results are
trusted by top IP enterprise owners and tier-one law firms across the globe. Their team includes
former founders, venture capitalists, top-tier engineers and leading IP experts.

11 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

We're still in the early stages, but the results
so far are very encouraging. Any in-house IP
department that wants to be more efficient,
lower their outside counsel bills, and
automate processes that were previously
manual should seriously consider Patlytics.

CHIEF IP COUNSEL
PUBLICLY-TRADED BIOTECH COMPANY

Wow! This is great as a starting point to speed
up our drafting and improve our time from
getting the invention submission until we can
actually file the application.

DIRECTOR OF IP
FORTUNE 50 COMPANY

I love the approach. The first half of my
career, I was with a private law firm. As a
patent litigator, I’d probably use something
like this nearly every day.

GENERAL COUNSEL
MEDICAL DEVICE COMPANY

You offer all these tools that no one else does.

CHIEF EXECUTIVE OFFICER
FINANCIAL SERVICES FIRM
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ABOUT QBIQ

qbiq is the first Architectural AI platforms that allows brokers, landlords, architects, general
contractors, and tenants to easily envision the full potential of any space in minutes, while considering
basic or complex requirements. Customers such as Brookfield Properties, JLL, Skanska and IWG are
able to easily create a wide range of architectural outputs for any space in minutes. These outputs
include architectural programs, programmatic or conceptual layouts, high-resolution rendered tours
and images, quantity takeoffs CAD/Revit models and more.

11 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

qbiq allows us to vividly showcase the
potential of any space right from the
initial meeting, revolutionizing our
engagement and deal-closing process.

MATAN ZAHARI
DIRECTOR, AMOT

qbiq is definitely the fastest
visualization tool out there. The
tailored 3D walkthroughs and layouts
are ultimate deal-closers.

MICHAL DRORI
VP MARKETING, SGS

qbiq is the most effective technology
we’ve experienced for rapidly
generating space plan scenarios.

LUIGI P. SCIABARRASI
SVP GLOBAL REAL ESTATE, AECOM

qbiq empowers me to visualize a
vacant space to potential tenants in
no time.

VASHA CARTER
LEASING MANAGER, SVR REALTY LLC
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ABOUT REDUCTO

Reducto is turns unstructured documents—like PDFs, images, and
spreadsheets—into clean, structured data ready for any workflow. Their
multi-pass parsing system combines OCR and vision-language models to deliver
state of the art accuracy, reliability, and scalability.

13 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

With Reducto, we tripled our processing
speed and built a pipeline that accurately
processes millions of documents per
month, all while reducing engineering
time spent on chunking by 90%.

CO-FOUNDER
LEGORA

Reducto's insurance document parsing
expertise delivers unmatched accuracy.
We couldn't get close with off-the-shelf
vision language models like Claude and
Gemini.

TOP 3 INSURANCE BROKERAGE FIRM

Reducto helped us parse documents we
previously could not because of table
complexity. It's probably the only AI
product that has actually worked for us.

TOP 5 GLOBAL HEDGE FUND COMPANY

Document processing was one of the the
foundational problems we had to solve
and build upon.

DYLAN HANSON
FOUNDING ENGINEER, ELYSIAN
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ABOUT SPITCH

Spitch is a global provider of Conversational Agentic AI solutions, established in
2014 and headquartered in Switzerland with extensive presence across Europe,
Middle East, North and Latin America, and Central Asia. Spitch enables AI-driven
digital transformation in contact centers providing end-to-end solutions, strategic
consulting, and professional services.

40 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

Adopting Spitch's Automated Compliance Management
System has enabled us to automatically check 100% of all
the sales contracts within the next business day, greatly
reducing the level of human effort. The machine takes
care of repetitive tasks, and we can dedicate the
excellence of our human resources to activities of greater
value.

ANGELO ASCIANO
CUSTOMER OPERATION AND INNOVATION DIRECTOR,
ENERCOM

The AI-based solution implemented by Spitch and
DotVocal helps our first-line contact center staff by
handling routine workloads and attending to customers
with virtually no waiting time. This is a step in the right
direction as it helps us grow without the need to add and
train additional operators.

OMAR LAFI
CHIEF INFORMATION OFFICER, CASA DELLA SALUTE

CSS uses artificial intelligence specifically to assist our
customers and employees. The Spitch solution helps us
keep our customer satisfaction at the top of industry
rankings by processing customer requests even more
quickly and efficiently.

MARCO IPPOLITO
HEAD OF MARKET AND CLIENT MANAGEMENT, CSS

AI-based technology has enabled us to implement a
reliable and, most importantly, scalable solution that
handles user requests even during peak periods while
maintaining the quality of interaction.

STEFANO MAUGERI
HEAD OF CUSTOMER SERVICE & OPERATIONS
DEPARTMENT, PAGOPA
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ABOUT WICKET

Wicket is a facial authentication platform provider that enables sensational event experiences through
facial ticketing, payments access control, and credentialing. Wicket enhances fan, guest, and employee
experiences with frictionless touchpoints that eliminate lines, delight users, and strengthen venue
security. Wicket has been in use since 2020 and has delivered positive ROI for more than 40 live event
venues across all major sporting leagues in the US, along with several international deployments.

22 TOTAL CUSTOMER REFERENCES
VIEW ALL

REFERENCES

FEATURED TESTIMONIALS

The LAVA and Wicket solution has made it easier to
provide a seamless, fast, and secure experience for our
guests at concessions. With LAVA’s membership and fan
engagement solutions, combined with Wicket’s Facial
Authentication capabilities, we can now identify guests,
trigger personalized rewards, and offer benefits almost
instantaneously. It truly has transformed the way guests
engage with the stadium and brand.

CHRISTIAN LAU
CHIEF TECHNOLOGY OFFICER, LAFC

Fans come look at the tablet and, instantly, the tablet
recognizes the fan. It's almost a half-second stop. It's not
even a stop—more of a pause. It has greatly reduced the
amount of time and friction that comes with entering the
stadium. It's so much faster. We've had really good
feedback from this.

BRANDON COVERT
VP OF IT, CLEVELAND BROWNS

The fan experience is paramount to our organization.
Wicket has proven time and again they are an ally and
innovator in our effort to provide our fans the best
possible experience.

DAVID JENKINS
CHIEF OPERATING OFFICER, CLEVELAND BROWNS

Wicket helped us deliver a great experience for GTC
attendees by streamlining and speeding up event check-in
and session scanning!

SHANNON SPRINGER
CONFERENCE OPERATIONS MANAGER, NVIDIA
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