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POS SYSTEMS
OVERVIEW
Point of sale software EPOS is an integral
part of making a sale. The EPOS software can
simply register a sale or it can take orders as well
as be an important part of your accounting,
inventories,
stock
control
and
customer
relationship management.
POS Software is most commonly used by the
retail, hospitality, and consumer services
industries. This solution allows businesses to track
inventory and revenue as well as customers’
purchase history.
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CUSTOMER SUCCESS
SCORING METHODOLOGY
The FeaturedCustomers.com vendor
sentiment score is based on data from our
customer success content platform, user
generated reviews, as well as additional data
aggregated from online sources and social media
properties. Our ranking engine applies an
algorithm to all of the data collected to calculate
the overall Vendor Sentiment score. The overall
Vendor Sentiment score is based on 3 parts:
Customer Sentiment Score is affected by the
following:
1. # of over reviews
2. # of vendor generated customer success
content pieces (case studies, success
stories, testimonials, and customer videos)
3. # of user generated reviews (aggregated
from multiple online sources)
4. Content quality score generated from all
customer success content
5. Customer satisfaction score generated from
all customer success content
6. Number of employees (based on social
media and public resources)
Social Sentiment Score is affected by the
following:
1.
2.
3.
4.

# of LinkedIn followers
# of Twitter followers
# of Facebook likes
Number of employees (based on social
media and public sources)

Company Sentiment Score is affected by the
following:
1. Number of employees (based on social
media and public resources)
2. Vendor momentum based on web traffic and
search trends
3. Employee satisfaction and engagement
(based on social network ratings)

CUSTOMER SUCCESS AWARDS
Market Leader (85 - 100)
Vendor on FeaturedCustomers.com
with substantial customer base &
market share. Leaders have the
highest ratio of customer success
content, content quality score, and
social media presence relative to
company size.
Top Performer (80 - 85)
Vendor on FeatureCustomers.com
with significant market presence and
resources and enough customer
success content to validate their
vision. Top Performer's products are
highly rated by its customers but have
not achieved the customer base and
scale of a Leader.
Rising Star (70 - 79)
Vendor on FeatureCustomers.com
that does not have the market
presence of Market Leaders or Top
Performers, but understands where
the market is going and has disruptive
technology. Rising Stars have been
around long enough to establish
momentum and a minimum amount of
customer success content along with
a growing social presence.
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ALL VENDORS
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ABOUT SQUARE
Square started with a simple idea that everyone should be able to accept credit cards—and
Square have been rethinking buying and selling ever since. For sellers, Square are creating one
cohesive service to run your entire business, from a register in your pocket and analytics on your
laptop, to small business financing and marketing tools that drive new sales. For buyers, we’re
making it faster to order from your favorite restaurants and more fun to pay your friends back.

TRUSTED BY:

"That’s what Square does for a business owner. They save
them steps. Between the processing fees and time, I save at
least $1,000 a month using Square."

"Square has been a big part of helping us go to the next
level. We can track the progress of our business through the
day from anywhere. I could be at the beach, pull up the
Dashboard, and see what’s going on at the shop."

James Brock
Owner, Boston Home Inspectors

"It’s super-straightforward. Square feels like a partner in our
business."

Woody Lovell
Owner, The Barbershop Club

"I’m in the process of expanding, and Square Capital has
been instrumental in that. I was able to add a freezer to the
food truck that allows us to do pie à la mode, and that comes
back into your pocket."

Kallie Wesley
Owner, Jux Ta Pose

Mr. Todd
Owner, Mr. Tod’s Pie Factory

CUSTOMER

SOCIAL

COMPANY

90

100

93

TOTAL WEIGHTED
SCORE:

93

READ ALL 59 CUSTOMER SUCCESS REVIEWS FROM SQUARE USERS
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ABOUT VEND
Vend is a cloud-based retail platform that makes it easy for retailers to take payments, make
sales, manage inventory, and reward customer loyalty. Vend works on iPad, Mac and PC, and
offers a wide-range of add-ons, including accounting, ecommerce, analytics, staff rostering and
more.

TRUSTED BY:

"I would highly recommend Vend. Beyond simplifying the
business owner's life, Vend empowers staff and is a great
piece of technology to keep all staff working as a team."

"Vend is the superior cloud POS software on the market,
especially with its ability to integrate with other top-of-the-line
cloud-based softwares."

Christina Bergstrom
Owner and Designer, Bergstrom Originals

"Being that we’re focused on our relationships with
customers, Vend wins every time because it allows us to
stay engaged with the person in front of us."

Lilani Rogers
Retail Manager, HealthPost■

"I certainly recommend Vend for other retailers. It’s a great
modern POS system that just makes your life a lot easier
and saves you so much time."

Philip Pavkov
Chief Operating Officer, Solfire

Martyn Duncan
Store Manager, by Walski
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COMPANY

90

79

83

TOTAL WEIGHTED
SCORE:

85

READ ALL 44 CUSTOMER SUCCESS REVIEWS FROM VEND USERS
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ABOUT TOUCHBISTRO
TouchBistro’s iPad POS system is designed for and by restaurant service staff to meet the
specific needs of the industry with 24/7 expert support from former restaurant servers, managers,
and owners. With offices in New York and Toronto, TouchBistro is a leader in iPad restaurant
point-of-sale technology for restaurants, cafes, bars, food trucks, and other food and drink
venues. TouchBistro helps to increase sales, improve service, and make better business
decisions. Manage tableside orders, floor plans & tables, mobile payment processing, staff &
scheduling, iPad menu management, and inventory management right from the iPad. Plus,
access reporting & analytics in the cloud from anywhere, at anytime. The TouchBistro app has
been ranked as the number one top-grossing food and beverage app in 37 countries on the
Apple® App Store■.

TRUSTED BY:

“Being able to split checks and share an item across a table
is definitely worth its weight in gold.”

“TouchBistro works great for us. We are a small café and
most other POS systems have too much that we don’t need.
TouchBistro is inexpensive and easy to use.”

Michael Irby
Manager, 315 Martinis and Tapas

“We add different beer and wine to our menu all the time,
and with TouchBistro it’s easy to make those additions on
the fly.”

Robin Lilly
Owner, Little Lilly's Island Deli

“TouchBistro has allowed us to implement a robust POS
solution for a fraction of the price of more costly systems,
and without sacrificing any of the functionality we need to
satisfy our customers.”

Randy Weiss
Owner, Studio Cellar

Jay Tally
President, Legends Craft Brewing

CUSTOMER

SOCIAL

COMPANY

89

77

76

TOTAL WEIGHTED
SCORE:

88

READ ALL 89 CUSTOMER SUCCESS REVIEWS FROM TOUCHBISTRO USERS
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ABOUT TOAST
Toast is an all-in-one restaurant technology platform. Built specifically for restaurants, Toast
brings together many solutions from integrated online ordering to gift card and loyalty programs
to labor and sales reporting all on a mobile, cloud-based POS system. Since launching Toast in
2013, the company has grown to over 140 employees and 1,200 customers nationwide, ranging
from restaurants and cafes to nightclubs and enterprise franchises.

TRUSTED BY:

"We were looking for a company with whom we could build a
relationship. We evaluated dozens of companies, but we felt
almost immediately that the best partnership was with Toast.
It was Toast’s attention to detail, transparency, and the
commitment they showed to the partnership that stood out to
us."

“We were able to customize Toast to build orders exactly
how we want them. We train our staff to ask if the customer
would like fries and a drink with their meal. We also set up
Toast to automatically prompt that question before the
cashier can complete the transaction. We’ve seen a 15%
increase in fry and drink sales since implementing Toast.”

Paul Zarmati
Director of IT, Bareburger

“I didn’t think we could afford a complete POS system. I’ve
dealt with the big vendors before and there was no way we
could pay those fees. Toast fits our budget and offers more
than I ever expected from a POS system. Toast has
exceeded our expectations and been a lifesaver for our
business. We’re so glad we found them before we opened!”

Darryl Leff
Director of Operations, Great Plains Burger

"Toast saves me money because I’ll be damned if I’m going
to be the one tracking all that data by hand. Before Toast, I
had to pay my staff to do it.”

Jesse Lopez
Owner, Daddy O's Mexican Restaurant & Cantina

Will Goodwin
Owner, Spoken Cafe

CUSTOMER

SOCIAL

COMPANY

90

75

0

TOTAL WEIGHTED
SCORE:

86

READ ALL 16 CUSTOMER SUCCESS REVIEWS FROM TOAST USERS
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ABOUT EPOS NOW
Epos Now is the leader in cloud POS. Epos Now have helped over 30,000 businesses to grow,
and have built their business on their reputation for exceptional customer service.

TRUSTED BY:

“The number one benefit for me would have to be stock
control. This system really helps to take the headaches out
of the daily process.”

"The value for money is fantastic and it manages everything
smoothly and speedily. An added bonus is that the design of
the system is sleek and modern, which is great as it really
fits in with the look of our shop."

Paul Roundtree
Operations Manager, The Keys

“As the Epos Now software is cloud-based I can view all of
my business data from the comfort of my own home, which
is fantastic. I’m also really happy with how accurate the stock
management facility is as I don’t have to spend hours
counting thousands of cartridges!”

Sarah McDonald
Owner, Mac and Posh

“We needed a reliable EPOS system, from a company we
could trust. This is why we chose Epos Now. The great thing
was that we were able to start trading almost instantly, and
could accurately keep track of sales and stock.”

Gaetano Ciampa
Manager, Cartridge Depot

Lielay Areguy
Store Manager, Universal Studios

CUSTOMER

SOCIAL

COMPANY

91

73

0

TOTAL WEIGHTED
SCORE:

87

READ ALL 27 CUSTOMER SUCCESS REVIEWS FROM EPOS NOW USERS
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ABOUT STORIS
STORIS is the leader in retail software solutions for the furniture, bedding, appliance and
electronics industries. From point of sale and inventory control to accounting and business
intelligence, our scalable product suite provides complete control over retail operations. STORIS’
fully integrated eCommerce solution and mobile offering enable home furnishings retailers to
successfully implement a Unified Commerce strategy. STORIS increases profitability, enhances
the customer experience and creates operational efficiencies.

TRUSTED BY:

“When we chose STORIS back in 2000, we knew we had found a long term
partner with furniture industry focus and flexibility to match our specific
business needs. Back in 2000 we decided to change our existing retail system
over to one that was more focused on retail furniture sales. STORIS was the
partner that we chose that year and we’ve been with them ever since. When it
comes to upgrades, STORIS always provides us with extremely professional,
step-by-step assistance that we require. With STORIS, we experience the
highest level of satisfaction and comfort.”

“We knew improving our technology platform was crucial to Mathis’ future
growth as a top retailer. STORIS’ leading reputation made them the obvious
choice. STORIS is an important part of Mathis Brothers success. Your solution
is great and keeps getting better as it responds to our changing needs and the
needs of the industry. That’s why we’re happy to recommend STORIS to
everyone, even our competitors. We know the more input you get, the better
the output will be. We’re looking forward to many more years as a dedicated
partner.”

Mike Bacon
Director of Retail Systems, Ethan Allen

Rit Mathis
Mathis Brothers Furniture, Mathis Brothers Furniture Co.

“Since going live on STORIS, we have increased our inventory turns and our
gross margin return on investment has improved. We’ve also retained an
increase in business with STORIS. To be up at this point is incredible. We
have just scratched the surface of what the system is capable of and it has
already improved our business processes. It has exposed prior short-comings,
and we have now corrected those issues with the help of STORIS software.”
Sales Staff is Thriving “Business has improved and that’s a good thing
because our sales team…

George Dudek
Partner, Mattress Firm

“Our ability to treat customers right relies heavily on how
quickly we can serve, check out and deliver the purchased
merchandise to them. With STORIS as our retail platform,
we have the tools to provide our customers with the best
shopping experience possible.”
Ron Mallory
Director of Information Technology, WS Badcock Corporation

CUSTOMER

SOCIAL

COMPANY

91

58

0

TOTAL WEIGHTED
SCORE:

83

READ ALL 71 CUSTOMER SUCCESS REVIEWS FROM STORIS USERS
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ABOUT IMPOS
Our Impos POS software is designed to suit a range of hospitality business types, from cafes and
restaurants and bars to multi-site restaurant groups and national service organisations. For more
than 10 years we have been providing fast and reliable POS software and hardware to Australian
hospitality venues. Impos is partner to the hospitality industry. We understand that the industry
doesn't work 9 to 5 so neither do we. Our phone is answered 24 hours a day, 7 days a week, 365
days a year to ensure the smooth running of your venue at all times.

TRUSTED BY:

“Since opening, we have been a very busy venue, and
Impos has meant that we don’t have a raft of issues to deal
with POS wise, and the visibility in the back of house is
immensely valuable to the overall running of Annata.”

“Impos enables us to breakdown all sales and identify items
individually, allowing us to detect potential problem areas
early. It has really been instrumental in turning the business
around.”

Christian Blair
Owner, Annata

“The system is very user friendly, meaning fast transactions
in turn improving customer satisfaction. It is also extremely
flexible and easy to use from a back of house perspective.”

Marie Yokoyama
Co-owner, Bird’s Nest

“The flexibility and customisation of Impos has been
indispensable for the business and specifically maintaining
check times below eight minutes; this ensures that cocktails
are served in a timely manner.”

Ben Carroll
Owner, The Botanist

David Hobbs
Operations Manager, Bulletin Place
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0
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SCORE:

80

READ ALL 31 CUSTOMER SUCCESS REVIEWS FROM IMPOS USERS
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ABOUT SHOPKEEP
Founded by a successful business owner, ShopKeep is an intuitive, secure, iPad point of sale
system, with affordable software that empowers merchants to run smarter businesses. It
optimizes staffing and inventory, while offering sales reports and customer information on one
seamless, cloud-based platform. By offering low-cost, integrated payment processing, as well as
top-of-the-line point of sale hardware, ShopKeep represents a one-stop shop for all ambitious
independent business owners who want to hit the ground running.

TRUSTED BY:

"ShopKeep has given me the ability to create consistent
growth and profitability and the reporting to prove it to
investors."

"We really like ShopKeep because it always works, even
without internet connectivity. It just uploads everything later,
which is very important to us, because we never miss a sale.
Plus, it’s super simple to set up and use."

Matthew
Owner, SCRATCHbread

"When you first pick up the phone to speak with someone from
customer service, you kinda know from the beginning how the
business is operated from the top down. We felt a really good
energy from the ShopKeep team. And then on the financial side they
were able to offer us a great startup price, better than anybody else
was willing to offer us. As a new business that we started from the
skin of our teeth, it was important to keep costs as low as possible."

Ben Van Leeuwen
Co-Owner, Van Leeuwen Artisan Ice Cream

"We do a lot of online marketing these days. We run
onepiece.com which is our main business, so for us to also
get the customer’s email address in the store is super
important and we can do that with ShopKeep. We can send
newsletters and updates on the company from there if they
wish."

Brad Holtzman
General Manager, Taquitoria

Thomas Adams
CEO, One Piece, OnePiece

CUSTOMER
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78
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TOTAL WEIGHTED
SCORE:

73

READ ALL 36 CUSTOMER SUCCESS REVIEWS FROM SHOPKEEP USERS
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ABOUT LIGHTSPEED
Lightspeed provides retailers and restaurateurs the simplest way to build, manage, and grow
business and create a better experience. More than 26,000 businesses processing over $11
billion in transactions annually use Lightspeed’s mobile POS and commerce platform to manage
inventory, customer preferences, sales, and analytics to get a complete view of entire business in
one place. Founded in 2005 with offices in Canada, USA, and Europe, Lightspeed is backed by
Accel Partners, iNovia Capital, Caisse de dépôt et placement du Québec (CDPQ) and
Investissement Québec (IQ).

TRUSTED BY:

“For us, Lightspeed Restaurant POS is like having an extra
person on the dining room floor.”

“We love being able to give our customers a quotation that
has detailed notes and photos of every item.”

Antonella
Owner, La Mere Restaurant

“Whether our customers want to be technologically-savvy or not, their hunt for
a specific bag attracts them to eBay, flash sale sites, email lists, and into
many, many stores. We have to be as resourceful as they are, and know
where it is they’ve been looking so we can help them find a specific product.
Having tools like the iPad to track down what they’re looking for, be it a certain
color or size, and displaying it on the spot makes the entire experience
seamless.”

David Anderson
Owner, Haveli Home

“In our store, my team and I pride ourselves on being able to
address our repeat customers by first name.“

Yann Berube
Creative Director, LXR & Co.

Pierre-Benoit Duhamel
Owner and Founder, Clusier Habilleur

CUSTOMER
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89

41

95

TOTAL WEIGHTED
SCORE:

79

READ ALL 77 CUSTOMER SUCCESS REVIEWS FROM LIGHTSPEED USERS
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ABOUT CEGID
Cegid combines industry expertise with best of breed technology to ensure retail success. Cegid
is a leading player in the digital transformation of companies and a provider of cloud services and
enterprise software to fashion, beauty and specialty retailers worldwide. The group focuses on
omnichannel retailing, including POS, mobile POS, inventory and replenishment, clienteling,
CRM and loyalty, as well as business intelligence — all within a single, centralized database that
works in real-time. Cegid’s award-winning platform allows retailer to deliver a personalized
experience and gain a holistic view of their shoppers, products and retail chain.

TRUSTED BY:

“We chose to work with Cegid because of its expertise in fashion
and its international reach. Cegid is present in all the local markets
we operate in and the software is highly flexible, giving local support
in the relevant languages and lots of specific tools already
configured for each region. Following local regulations is one of the
greatest challenges in Asia, so Cegid proved to be a ‘one-stop shop’
for our overseas activity.”

“As a relatively small family company, we wanted technology
that would help right across the business, from production
right through to selling on to the consumer, yet without too
much complexity and expense.”

Dustan Steer
IT director, Ted Baker

Alain Kostrzewa
chief information officer, Arche

"We can now enjoy more complex interaction with our
customers, manage their loyalty points in real time across all
sales channels, customize promotions, and offer services
such as click and collect.”
Etienne de Verdelhan
VP Process Optimization & Chief Information Officer,
L'Occitane

“Cegid’s SaaS model will give us a single unified retail
solution, resulting in a significant improvement in customer
service and functionality; and for the future, this will allow
development towards a broader set of Omnichannel
opportunities, and easy integration to other systems."
Lee Bingham
IT Manager, Paul Smith

CUSTOMER
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91

70

58

TOTAL WEIGHTED
SCORE:

77

READ ALL 21 CUSTOMER SUCCESS REVIEWS FROM CEGID USERS
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ABOUT IVEND RETAIL
iVend delivers integrated retail management solutions for the way retailers work today,
implementing technology that is built to enable change, not just built to last. Part of Citixsys
worldwide, iVend stands for innovation in retail technology and leadership in Cloud management
and mobile retail. In addition to providing traditional fixed till and back office server solutions as
required, They are experts in developing solutions for complex retail – multi-format,
multi-location, multi-channel and multi-sector retailers.

TRUSTED BY:

“I like to think about any jewelry purchase as the beginning
of a relationship with our business and now with iVend Retail
and SAP B1, our store systems support that connection with
our customers and enable us to provide a better shopping
experience than ever before.”

"Many of our professional customers are busy and we cannot afford
much system downtime. Working with iVend Retail on the
implementation of our online store was a joy. We had a team
assigned to our project and they were very efficient and impressive
in designing and launching our online store with iVend eCommerce
exactly how we envisioned."

Suhail Kaidbey
Director, Château D’Ivoire

“We were in need of a solution that gave us a real-time view
of the inventory and save capital investment in stocks. iVend
Retail provided us with across the board visibility of
merchandise and Analytics to fine-tune store processes.”

André Saliba
Owner, Kitchen’s Choice

“With iVend Retail and SAP Business One , we were able to
greatly enhance our customer experience, increase
operational efficiency and provide transparency into our
inventory. These results have helped us become a truly
omnichannel organization, and given us the insight to better
anticipate customer demands.”

Jackson Victor D’Souza
IT Director, Al-Hajery

Marty Noworyta
VP of IT and Admin, Valu Home Centers
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42

0
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READ ALL 32 CUSTOMER SUCCESS REVIEWS FROM IVEND RETAIL USERS
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ABOUT REVEL SYSTEMS
Revel Systems software offers a feature-rich POS solution for restaurant, retail and grocery
establishments with integrated payroll, inventory tracking, customer relationship management
and more. With the introduction of the Revel Marketplace, Revel iPad POS users can now
integrate directly into third-party enhancements, including mobile payments, online ordering, gift
or reward cards and advanced financial software suites.

TRUSTED BY:

"We get crazy busy on weeknights and weekends, and the
speed of order taking and combo options saves us a lot of
time."

"The Always On Mode has provided us a key functionality to
operate our business. $20,000 – $30,000 of business was
able to be accumulated because of that."

Chirayu Shah
Owner, Chatkazz

"The Kitchen Display System has increased productivity by
17%."

Solomon Sarway
COO, Posh Tomato, Posh Tomato

"Revel’s customer support has been most impressive –
everyone has been extremely friendly, helpful, and diligent
towards serving our needs."

Laura Ewing
Director of Franchise Operations, Bahama Buck’s

Matt Payne
Vice President, Coastal Pacific Food Distributors
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89
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TOTAL WEIGHTED
SCORE:

74

READ ALL 47 CUSTOMER SUCCESS REVIEWS FROM REVEL SYSTEMS USERS
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