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OVERVIEW
Data science software is used to
extract insights and knowledge from
large volumes of data. Both structured
and
unstructured
data
can
be
extracted. Data science is an extension
of data analysis disciplines like
predictive analysis, statistics, and data
mining. It is a vast field that utilizes
techniques and theories from other
subjects
like
computer
science,
chemometrics, statics, mathematics,
and information science.
Data science software uses methods
like
computer
programming,
uncertainty
modeling,
pattern
recognition and learning, visualization,
data engineering, database, statistical
learning,
data
mining,
signal
processing, machine learning, and
probability models. With data science
software,
businesses
can
extract
knowledge
from
their
collected
customer data to push and sell services
and products, and make smart
decisions to boost their growth. Data
science comprises analytics, machine
learning, and data architecture.
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Customer Success Report
Ranking Methodology

The FeaturedCustomers Customer Success ranking
is based on data from our customer reference
platform, market presence, web presence, & social
presence as well as additional data aggregated from
online sources and media properties. Our ranking
engine applies an algorithm to all data collected to
calculate the final Customer Success Report
rankings. The overall Customer Success ranking is a
weighted average based on 3 parts:
Content Score is affected by:
1. Total # of vendor generated customer
references (case studies, success stories,
testimonials, and customer videos)
2. Customer reference rating score

Customer Success Report
Award Levels

Market Leader
Vendor on FeaturedCustomers.com with
substantial customer base & market share.
Leaders have the highest ratio of customer
success content, content quality score, and social
media presence relative to company size.

3. Year-over-year change in amount of customer
references on FeaturedCustomers platform
4. Total # of profile views on FeaturedCustomers
platform
5. Total # of customer reference views on
FeaturedCustomers platform
Market Presence Score is affected by:
1. Social media followers including LinkedIn,
Twitter, & Facebook
2. Vendor momentum based on web traffic and
search trends

Top Performer
Vendor on FeaturedCustomers.com with significant
market presence and resources and enough
customer reference content to validate their vision.
Top Performer's products are highly rated by its
customers but have not achieved the customer
base and scale of a Market Leader.

3. Organic SEO key term rankings
4. Company presence including # of press
mentions
Rising Star
Company Score is affected by:
1. Total # of employees (based on social media
and public resources)
2. Year-over-year change in # of employees over
past 12 months
3. Glassdoor ranking
4. Venture capital raised

Vendor on FeaturedCustomers.com that does not
have the market presence of Market Leaders or
Top Performers, but understands where the market
is going and has disruptive technology. Rising
Stars have been around long enough to establish
momentum and a minimum amount of customer
reference content along with a growing social
presence.
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2020 Customer Success Awards
Check out this list of the highest rated Data Science Platforms software based on
the FeaturedCustomers Customer Success Report.
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OVERALL BEST
OF DATA SCIENCE PLATFORMS
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TRUSTED BY

ABOUT ALTERYX
Alteryx is the leader in data blending and advanced analytics
software. Alteryx Analytics provides analysts with an intuitive
workflow for data blending and advanced analytics that leads to
deeper insights in hours, not the weeks typical of traditional
approaches. Analysts love the Alteryx analytics platform because
Alteryx can deliver deeper insights by seamlessly blending internal,
third party, and cloud data, and then analyze it using spatial and
predictive drag-and-drop tools. This is all done in a single workflow,
with no programming required. More than 700 customers and
thousands of data analysts worldwide rely on Alteryx daily.

494
Customer references from
happy Alteryx users
VIEW ALL REFERENCES

"It's the greatest tool I have ever seen for data analytics and data preparation. Also it
makes life much easier and it can save a lot of time by not writing code."
Omid Madadi
Operations Research Developer, Southwest Airlines

"Cardinal Health Alteryx helps the business analysts gain their independence by giving a
common UI for all the things that they need to do. So from data blending and preparation to
cleansing and joining and analytics and reporting, you can do it all within one UI."
Roger Shiltz
Business Intelligence Manager, Cardinal Health

"What I love most about Alteryx is the ease of use. The ability to be able to blend data in a very
quick way but actually visualise the whole process at one go so I know exactly what’s happening
when I’m working with the tool."
Ross Whalley
Chief Analytics Officer & Partner, Geomatic

“With Alteryx, we replaced complicated scripts with simple drag-and-drop analytic programs and a visual workflow,
gaining rapid results, enabling us to easily trace analyses to the data source, and shortening some processes from weeks
or days down to hours or even…
Scott Burrill
Managing Director, Rosenblatt Securities Inc
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2020 MARKET LEADERS
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ABOUT DATAROBOT
DataRobot captures the knowledge, experience,
and best practices of the world’s leading data
scientists, delivering unmatched levels of
automation and ease-of-use for machine learning
initiatives. DataRobot enables users to build and
deploy highly accurate machine learning models in
a fraction of the time it takes using traditional data
science methods.

100
Customer references from
happy DataRobot users
VIEW ALL REFERENCES

"DataRobot is able to automate the analysis and it comes with a wide variety of
machine learning models built-in."
Moo Suh Sin
Actuary, NTUC Income

"DataRobot's platform allows users to build and deploy highly accurate machine learning models
in a fraction of the time it takes using traditional data science methods."
Loretta Ibanez
Director, Freddie Mac

"DataRobot had significantly reduced time spent on creating and tuning predictive models. I've
been able to become far more productive and get models into service more quickly than ever
before."
Arditto Trianggada
Data Scientist, Traveloka

"What struck us about DataRobot were their rigorous implementation of the algorithms,
the user friendly interface, and the really hands on customer support."
Deena Narayanaswamy
Head of Data Insights, Avant
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ABOUT DATABRICKS
Databricks’ mission is to accelerate innovation for its customers by unifying
Data Science, Engineering, and Business. Founded by the team who created
Apache Spark™, Databricks provides a Unified Analytics Platform for data
science teams to collaborate with data engineering and lines of business to
build data products. Users achieve faster time-to-value with Databricks by
creating analytic workflows that go from ETL and interactive exploration to
production. The company also makes it easier for its users to focus on their
data by providing a fully managed, scalable, and secure cloud infrastructure
that reduces operational complexity and total cost of ownership. Databricks,
venture-backed by Andreessen Horowitz, NEA, and Battery Ventures, among
others, have a global customer base that includes Salesforce, Viacom, Shell,
and HP.

230
Customer references from
happy Databricks users
VIEW ALL REFERENCES

"Databricks allows us to quickly process and analyze data, run machine learning,
support both batch and streaming, and most importantly, scale on-demand."
Tomasz Magdanski
Director, Big Data and Analytics, iPass Inc.

“Databricks helps us to implement this customized HR data science product engineering process
that greatly simplifies data processing, feature computation, model training, and model scoring.”
Thanh Tran
Director of Data Science, Upwork

“With simplified administration and governance, Databricks’ Unified Data Analytics Platform has allowed us to bring
data-based decision making to teams across our organization. The ease of adding users, native security integrations with
cloud providers and APIs-for-everything have enabled us to bring the data and tools we need, to every employee in…
Tom Mulder
Lead Data Scientist, Wehkamp

"Databricks offers a very powerful visualization tool that allows us to dig into the data. This powers our datadriven
discovery process and helps us decide which features to build first. The integrated workspace allows several people in
the team to review the code and visualizations, make suggestions, and fix problems faster."
Meni Morim
Co-founder and CEO, Findify
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ABOUT DATAIKU
Dataiku is the centralized data platform that moves
businesses along their data journey from analytics at
scale to enterprise AI. Dataiku develops the unique
advanced analytics software solution that enables
companies to build and deliver their own data products
more efficiently. Its collaborative, team-based user
interface works for all profiles, from data scientists to
beginner analysts, and the unified framework allows for
both development and deployment of data projects.

97
Customer references from
happy Dataiku users
VIEW ALL REFERENCES

“Bringing Dataiku in as part of our advanced analytics and data science strategy has been a tremendous success. We
have teams across the company leveraging the tool for all kinds of projects and are adding more users and projects
every day, but most notably we’ve been able to use Dataiku for a revolutionary SEO project powered by machine…
Magali Barreau-Combeau
Expert of Data, OVH

"Dataiku DSS slashed the amount of time it took to analyze our data, produce a working model, and deploy
a solution, all while improving the accuracy of our predictions. The platform will enable us to more rapidly
identify our clients’ needs and respond with innovative, data-driven solutions to make them successful."
John Enderle
Data Scientist, Intermedix

“We wanted a data science platform that would allow us to solve our business use cases very quickly.
Thanks to Dataiku and its collaborative platform, which is agile and flexible, data science has become the
norm and is now used more widely within our organization and around the world.”
Cédric Sileo
Data Science Leader, Global Engineering, Essilor International

“Dataiku is the go-to platform for our teams to be able to communicate internally, produce
reports, and generate extracts of data for a client. It supports the way we work (code or
visually), it’s a common ground for the whole team, and it helps us execute quickly.”
Andreas Schmidt Jensen
Head of Mobile Intelligence Technology, Link Mobility Group
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ABOUT DOMINO DATA LAB

Domino Data Lab was founded by three veterans of
the finance industry to help leading organizations
develop better medicines, grow more productive
crops, build better cars, or simply recommend the
best song to play next. Domino's mission is to help
data scientists across industries develop and
deploy ideas faster with collaborative, reusable,
reproducible analysis.

55
Customer references from happy
Domino Data Lab users

VIEW ALL REFERENCES

"Our investment in Domino has led to a return of around 10x in terms of efficiency for
our data science community."
Heidi Lanford
Vice President of Enterprise Data and Analytics, Red Hat

“We chose Domino because it is designed specifically for code-first data scientists and massively
reduces friction in their workflows. It has become a major part of our DataOps ecosystem,
helping us reduce wasted time and enforce better control.”
Harvinder Atwal
Chief Data Officer, Moneysupermarket Group

"Domino on Kubernetes gives our data science team the flexibility we need while offering peace of mind to our partners
in IT. We can now run Domino across diverse infrastructure, including both on-premises and cloud-based environments,
while also plugging into existing monitoring, logging, and enterprise security tools that our IT team knows and trusts.…
Joshua Cluff
Data Science Operations Manager, National Oilwell Varco

"Domino has made it easier for users across the global enterprise, using different tools and with
varied backgrounds and skill sets, to work with each other, leverage past work, and collaborate
quickly."
Naveen Singla
Data Science Center of Excellence lead, Bayer
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ABOUT H2O.AI
H2O.ai is an open source platform for Al. H2O.ai is focused on
bringing AI to businesses through software. Its flagship product is
H2O, the leading open source platform that makes it easy for
financial services, insurance and healthcare companies to deploy AI
and deep learning to solve complex problems. H2O.ai is developing
mission critical data products for some of the world's most admired
and influential companies. Every enterprise needs a digital brain and
H2O.ai is making it possible. More than 9,000 organizations and
80,000+ data scientists depend on H2O for critical applications like
predictive maintenance and operational intelligence.

137
Customer references from
happy H2O.ai users
VIEW ALL REFERENCES

"By using H2O Driverless AI for automatic machine learning, we are able to more quickly deploy our
proprietary algorithms that allow us to provide credit to students and the underserved. H2O.ai helps us to
save considerable time and scale quickly even with a smaller data science team."
Kalpesh Kapadia
CEO and Founder, Deserve

“H2O enables us to operationalize more easily. As we train a model, we can export it as a Java
code or we can use H2O instances as a web service to build some intelligent apps based on our
models.”
Chushi Ren
Data Scientist, Comcast

"When it comes to developing artificial intelligence products the deployment is where most
platforms fall short and with H2O we've got the mojo implementation that essentially simplifies
that to the point of being a java object that you incorporate to your platform. That's fantastic!"
Rafa Garcia-Navarro
Co-Founder, CEO, and Chief Data Scientist, Ducit.ai

“It’s not just a question of how to work with large volumes of data. It’s a question of how to work
with large volumes of data, super fast. MarketShare DecisionCloud facilitates the transition from
predictive to prescriptive to automated analytics. H2O is at the center of this process.”
Satya Ramachandran
SVP & Managing Director, MarketShare
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ABOUT CLOUDERA
At Cloudera, we believe that data can make what is
impossible today, possible tomorrow. We empower
people to transform complex data into clear and
actionable insights. Cloudera delivers an enterprise
data cloud for any data, anywhere, from the Edge
to AI. Powered by the relentless innovation of the
open source community, Cloudera advances digital
transformation for the world’s largest enterprises.

453
Customer references from
happy Cloudera users
VIEW ALL REFERENCES

“Cloudera allows us to collect, integrate, and store as much data and activity as we want, keep it
permanently, and analyze it when needed. Through this data, we can get to know our readers
and oer them our best multimedia services.”
Alberto del Blanco
Head, Data Engineering, Unidad Editorial

“Implementing Cloudera Enterprise into the ClearSkies platform, we managed to deliver advanced
statistical and behavioral analytics along with machine-learning capabilities. These capabilities enable our
clients to quickly and effectively identify cyberthreats that otherwise will go undetected.”
Christos Onoufriou
Chief Executive Officer, Odyssey Consultants

"Cloudera's ability to support our hybrid cloud strategy set them apart in the market, enabling us
to run both on prem and in the cloud without changing code or moving to a different platform."
Stefan Heil
Head, Novo Remote Gaming System, Greentube

“We needed enormous processing capabilities, scalability, full redundancy, and extensive
storage–all at a cost-effective price. Our Cloudera platform provides all that and more.”
Paramjit Singh
Director of Data, Connexity
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ABOUT IGUAZIO
Iguazio provides a Data Science Platform to automate
machine learning pipelines. It accelerates the
development, deployment and management of AI
applications at scale, enabling data scientists to focus
on delivering better, more accurate and more powerful
solutions instead of spending their time on
infrastructure. The platform is open and deployable
anywhere - multi-cloud, on prem or edge.
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Customer references from
happy Iguazio users
VIEW ALL REFERENCES

“We are excited to collaborate with Iguazio to deliver a solution that enables real-time
analytics of store data, all centrally managed from Google Cloud.”
Aparna Sinha
Group Product Manager, Google Cloud

“Iguazio provides us with an integrated platform which makes the job of better
detecting fraud and ride usage much easier and efficient in the doing.”
Asanka Perera
Lead Data Scientist, PickMe

“Iguazio allowed us to unify and combine any data type to create real-time machine learning
models with an out of the box data science toolkit. That to us was worth its weight in gold.”
Jason Evans
Director of DXP Innovation, Quadient

“With Iguazio’s Data Science Platform, we built a scalable and reliable system which
adapts to new threats and enables us to prevent fraud with minimum false positives.”
Yaron Weiss
Vice President Corporate Security and Global IT Operations, Payoneer
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ABOUT MATHWORKS
MathWorks is the leading developer of mathematical computing
software. Engineers and scientists worldwide rely on its products to
accelerate the pace of discovery, innovation, and development.
MATLAB, the language of technical computing, is a programming
environment for algorithm development, data analysis, visualization,
and numeric computation. Simulink is a graphical environment for
simulation and Model-Based Design for multidomain dynamic and
embedded systems. MATLAB and Simulink are also fundamental
teaching and research tools in the world's universities and learning
institutions.

866
Customer references from
happy MathWorks users
VIEW ALL REFERENCES

"We wanted software our students could use for numerical computation, mathematical
modeling, and data visualization. The software had to be easy to learn, interactive, applicable to
many disciplines, and useful for years to come. MATLAB fulfilled all those objectives and more."
Subir Kumar Saha
Professor in the Department of Mechanical Engineering, Indian Institute of Technology Delhi

“MATLAB has a unique combination of capabilities that lets us interface with hardware, tap into powerful
image processing functions, and create easy-to-use graphical interfaces for biologists. These MATLAB
capabilities enable us to rapidly deliver new and better versions of our software.”
Woei Ming (Steve) Lee
Research Group Leader, Australian National University

“The tools we developed with MATLAB are more reliable, scalable, and maintainable than our
spreadsheet-based approach. We know the tools will work, we can add new capabilities, and we
can update the production system without getting IT involved.”
Manuel Arancibia
Market Operations Manager, Horizon Wind Energy

"The numerical computation and visualization capabilities of MATLAB are incredible! We can
implement up to 100,000 simulations to hundreds of thousands of positions and relative
aggregations quickly."
Roberto Modafferi
Quantitative Analyst in the Risk Management Division, UBI Banca
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ABOUT MODE
Mode builds technology that helps analysts and
data scientists unlock the value in data. The
collaborative analytics platform tightly integrates
SQL queries, Python notebooks, and reporting
tools to make a profound impact on an entire
organization's ability to use data effectively.

26
Customer references
from happy Mode users

VIEW ALL REFERENCES

"Speed is really important at our stage, and that's why we chose Mode."
Brett Jaffe
Business Development Manager, Athos

"Mode brings everyone to the same place, completely removing friction and providing
instant access to insights."
Martin Suchanek
Data Science and Analytics Manager, Unbounce

"Mode offered us the flexibility to give everyone rapid access to the data so that we
could be more transparent about how we're doing as a company."
Scott Ziolko
Head of Data, Good Eggs

"Thumbtack is growing quickly and now serves millions of customers, but we needed a BI tool that would help us move
even faster. Then we found Mode. It's made it ridiculously easy to go from query design all the way through automated
reporting in a single tool. Now we spend less time wrangling data and can focus on making decisions that grow our…
Matthew Isanuk
Analytics Manager, Thumbtack
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ABOUT RAPIDMINER
RapidMiner, the industry’s #1 open source data science
platform, is disrupting the industry by empowering all
organizations to put data science behind every decision.
RapidMiner's visually-based software accelerates the process
of creating predictive analytics models and makes it easy to
get the results embedded in business operations. RapidMiner
also democratizes data science through its expert
marketplace by connecting its vast community of expert
users with organizations seeking to begin data science
projects at a fraction of the cost of existing solutions.

36
Customer references from
happy RapidMiner users
VIEW ALL REFERENCES

“One of the great things about RapidMiner is its ability to process customer feedback in
multiple languages.”
Jiri Medlen
Senior Text Analytics Specialist, PayPal

"RapidMiner has a learning curve, for sure. You have to adjust to the user interface and terminology, which is different
than legacy tools. But now that I’ve done it, I use RapidMiner more than other other tool. I’m able to build models and
analyze results much faster than with what I was using before. Once you learn RapidMiner, everything is a breeze."
Bert Riley
Head of Sales & Marketing, LIAT

"Using RapidMiner’s data mining functionality, we can do risk analysis, checking for
errors or omissions, flagging certain substance or products, and searching for
alternatives."
SustainHub

“RapidMiner is extremely powerful, has the best operators, and can handle Big Data from
wearables. It also allows us to rapidly prototype very sophisticated analytics, machine learning
and classification applications, saving significant time and money.”
Kevin Logan
CEO, Body Biolytics
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ABOUT TIBCO SOFTWARE

TIBCO Software empowers executives, developers,
and business users with Fast Data solutions that
make the right data available in real time for faster
answers, better decisions, and smarter action. Over
the past 15 years, thousands of businesses across
the globe have relied on TIBCO technology to
integrate their applications and ecosystems,
analyze their data, and create real-time solutions.

938
Customer references from
happy TIBCO Software users
VIEW ALL REFERENCES

"TIBCO products are accelerating our digital innovation and transformation journey. TIBCO Data
Science provides a solid foundation to transform raw data to knowledge and allows us to make
decisions to improve processes."
Nitin Arneja
Chief Information Officer, ZPower

"Thanks to TIBCO technologies, our service-oriented architecture has simplified the way we
provide data to customers. We can access data from various lines of business—credit insurance,
claims, collections—very easily and very quickly."
Guillaume Compastie
IT Project Manager, Euler Hermes

"Statistica simplifies deployment, execution, sharing of models, and analysis of the data — all in one package. You can
store the data model in a server and then reuse it. You can share the data models across the research group. You are not
bound to a specific PC or a server. You can run those models using a mobile application or a web browser and access…
Jose Maria Monestina
Senior Application Developer, University of Iowa Hospitals and Clinics

"The TIBCO benefit is really across all the platforms. It enables near real-time, concise, coherent data. It
enables us to save a lot of development time because we have centralized business rules, and it just makes
time to market a lot quicker. TIBCO really allows us to complete projects faster and more efficiently."
Fred Ehlers
Vice President of Information Technology, Norfolk Southern Corporation
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ABOUT ALTAIR KNOWLEDGE WORKS
Altair Knowledge Works enables ordinary users to
achieve extraordinary results with their data. Only Altair
Knowledge Works can unlock data from the widest
variety of sources and prepare it for use in visualization
and analytics tools, or for other business processes.
When real-time visibility into rapidly changing data is
critical, Altair Knowledge Works also enables users to
analyze streaming data, even in the most demanding
environments, such as capital markets.

151
Customer references from happy
Altair Knowledge Works users

VIEW ALL REFERENCES

"Only with Datawatch were we able to analyze live streaming data plus static historical data, in a wide
variety of visual formats, using a single common tool. Datawatch has simplified our market surveillance
procedures and put us in control of our destiny - we look forward to our continued relationship."
Zhi Rui Ang (Ray)
Operations Director, CLTX

"Datawatch allows us to cut our data into meaningful pieces for analysis. We can
extract data and create the custom reports we require to run our business effectively."
Erik Koczian
Financial Analyst, Pacific Office Automation

"Thanks to Datawatch, we can easily group and analyze data accumulated over time using the same model that is
employed to process a single report. This allows for quick summarization, comparison and examination of trends in the
data manifested over months, quarters and even years. We can even sort our reports by troop, aircraft and unit or by…
Don Winters
Chief of Maintenance Training Division, U.S. Airforce

"The system is easy to use, allowing us to quickly select a file and automatically convert it into
structured data for analysis. Information is provided in a secure manner and data extraction is
fully automated."
Corinne Victoria
Project Manager, CNAF
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ABOUT APPIER
Appier is a technology company offering
next-generation cross-screen marketing solutions to
advertisers across the globe. Appier is passionate about
making advertisement the preferred content that
connects business and users. Leveraging the power of
Artificial Intelligence and Big Data, Appier delivers right
marketing content to the right audiences at the right
time on the right screen, aiming to make digital
marketing experience easier and happier for everyone.

35
Customer references from
happy Appier users
VIEW ALL REFERENCES

“[Compared] to our other advertising efforts, the campaign with Appier delivered impressive
performance by significantly improving acquisition for course enrollment within a short period of
time. It also enabled us immediate results with high volume of leads in a cost efficient manner.’’
Natalia Erika SJ. Daffon
Head of Communications, Sofa Design Institute

“Browser notifications work very well when the content is dynamically personalized. We
like the way the entire system works by itself, fully optimized to meet our goals.”
Rajeshwar Rao
Head of Digital Marketing, Clovia

“Appier has helped us drive significant growth in app installations while its performance
optimization really impressed us. The optimized user acquisition has brought us appreciable
growth to our service.”
Hiroshi Sugiyama
President's Office Manager, Minne

“At Krungsri, we foster an innovative culture and aim to become a financial technology pioneer and provider. Part of this
involves leveraging data more efficiently using AI to find and engage with customers, so partnering with Appier to do
this was an obvious choice. We have been exceedingly pleased with the results, and we see real potential for further…
Somwang Toraktrakul
Managing Director, Krungsri Credit Card
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