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Category
Environmental, health, and safety (EHS) software is a type of data
management system that provides enterprises with the needed
features to maintain compliance with regulations, prevent workplace
accidents, and track incidents if they do happen. The platform
improves environmental performance, permits detailed recording
and evaluation of workplace accidents, streamlines data capture, and
enhances the reporting capabilities of companies. Key features
include internal audit tools, compliance task management, incident
reporting dashboard, and a robust compliance registry grouped by
location.
EHS software encompasses a wide array of functions which are all
focused on compliance. Manufacturing operations have been
following EHS management for decades, but only recently suitable
software has been launched to enable EHS managers to effectively
perform their tasks.
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Award Levels

Customer Success Report
Ranking Methodology
The FeaturedCustomers Customer Success ranking is based on
data from our customer reference platform, market presence,
web presence, & social presence as well as additional data
aggregated from online sources and media properties. Our
ranking engine applies an algorithm to all data collected to
calculate the final Customer Success Report rankings.
The overall Customer Success ranking is a weighted average
based on 3 parts:

MARKET LEADER
Vendor on FeaturedCustomers.com with
substantial customer base & market
share. Leaders have the highest ratio of
customer success content, content
quality score, and social media presence
relative to company size.

CONTENT SCORE
●

Total # of vendor generated customer references (case
studies, success stories, testimonials, and customer videos)

●

Customer reference rating score

●

Year-over-year change in amount of customer references on
FeaturedCustomers platform

TOP PERFORMER
Vendor on FeaturedCustomers.com with
significant market presence and

●

Total # of profile views on FeaturedCustomers platform

resources and enough customer

●

Total # of customer reference views on FeaturedCustomers

reference content to validate their vision.

platform

Top Performer's products are highly rated
by its customers but have not achieved

MARKET PRESENCE SCORE
●

Social media followers including LinkedIn, Twitter, & Facebook

●

Vendor momentum based on web traffic and search trends

●

Organic SEO key term rankings

●

Company presence including # of press mentions

the customer base and scale of a Market
Leader.

COMPANY SCORE
●

Total # of employees (based on social media and public
resources)

RISING STAR
Vendor on FeaturedCustomers.com that
does not have the market presence of

●

Year-over-year change in # of employees over past 12 months

Market Leaders or Top Performers, but

●

Glassdoor ranking

understands where the market is going

●

Venture capital raised

and has disruptive technology. Rising
Stars have been around long enough to
establish momentum and a minimum
amount of customer reference content
along with a growing social presence.
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2020 Customer Success Awards
Check out this list of the highest rated EHS Management Software based on
the FeaturedCustomers Customer Success Report.

* Companies listed in alphabetical order
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Featured Testimonials
ABOUT INTELEX

Intelex Technologies Inc. is a global
leader in the development and

Intelex's EHSQ Management System successfully integrated our Environment, Health & Safety,
and Quality processes into one centralized system, increasing visibility into our organization's
performance metrics, streamlining internal communication and driving continual improvement
on all fronts.
COLIN G. FUNK
VICE PRESIDENT OF TECHNOLOGY, THE WINE GROUP

support of software solutions for
Environment, Health, Safety and
Quality (EHSQ) programs. Their
scalable, web-based software
provides clients with
unprecedented flexibility in
managing, tracking and reporting

Intelex's Safety Incident Reporting Application provided such a high level of visibility into our safety
performance that we were able to identify areas for improvement that would have never been uncovered
otherwise. Detecting root causes and driving corrective and preventive actions, it has been a critical
component to the success of our entire safety program and maintaining OHSAS 18001 conformance.
MARK MONTGOMERY
COMPLIANCE MANAGER, SMURFIT KAPPA

on essential corporate
information. Intelex software easily
integrates with common ERP
systems like SAP and PeopleSoft
creating a seamless solution for
enterprise-wide information
management. Intelex’s friendly,
knowledgeable staff ensures their

The OSHA rate tool is great. We like it because it calculates the incident frequency rates automatically based
on the information provided in Intelex. It eliminates the possibility of errors that comes with manually
calculating rates. It's real-time information our managers and supervisors can access anytime for review
and follow up. And, it's location specific, which allows us to see areas for improvement quickly and
accurately.
KEVIN LEE
CORPORATE HEALTH AND SAFETY, MEG ENERGY

more than 1000 clients and over 1
million users from companies
across the globe get the most out
of their groundbreaking,
user-friendly software solutions.

De Beers Canada works diligently to maintain ISO 9001, ISO 14001 and ISO17025 certification
as well as compliance with OHSAS 18001. Intelex's IMS was the ideal choice to manage many
of the related business processes as it offers the required functionality and effective
customizability to meet our diverse needs.
MATTHEW PICKARD
ENVIRONMENTAL MANAGEMENT COORDINATOR, DE BEERS
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Featured Testimonials
ABOUT CORITY

Cority (formerly Medgate) is the

Not only have we been able to capture and document safety/environmental incidents, we can also capture
additional inspection, audit, and corrective action information through the use of mobile devices.
Communication has been improved through incident notifications that are pre-configured, and can be sent
automatically based on severity. I can capture High Potential near misses, investigate a real incident, train
employees, and make adjustments in an effort to reduce the probability of a real incident in the future.
ROBERT WESLEY
HSE DIRECTOR, TGS

most trusted environmental,
health, safety, and quality (EHSQ)
software for assuring client
success. Cority enables
organizations to utilize EHSQ
software to advance their journey
to sustainability and operational
excellence by combining the
deepest domain expertise with the
most comprehensive and secure

Cority has helped us standardize how we do investigations and by
using analytics, it has improved the way we do safety by identifying
where the problem is in real time, and take actions to prevent future
incidents.
ADAM PEARSON
ASSISTANT MANAGER - SAFETY, TOYOTA MOTOR MANUFACTURING CANADA

SaaS platform. With 30+ years of
innovation and experience, Cority’s
team of over 300 experts serves
more than 800 clients in 70
countries, supporting millions of
end-users. The company enjoys
the industry’s highest levels of
client satisfaction and has received

I would [recommend Cority] for any company that’s looking to streamline their reporting process to
basically create a one stop shop for incident data, documentation, analysis, and overall data retention. I
think [Cority] has a whole lot more than just putting in some incident data. You can do risk analysis, risk
assessments, audits, root cause analysis, and the business intelligence too has been very useful for getting
data back out.
GILBERT WANG
CORPORATE SAFETY SPECIALIST, TOYOTA TSUSHO AMERICA

many awards for its strong
employee culture and outstanding
business performance.

We have seen a reduction in human error, improved the security of our data, recognized
savings in expenses, fees & fines, eliminated the ‘busy work’ involved in the process, and have
lessened our impact on the environment. The Anytime, Anywhere, Any Device flexibility has also
helped us save time managing the data. We’ve even been given kudos from regulators.
LAURANCE GOODMAN
ENVIRONMENTAL SPECIALIST, VOPAK
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Featured Testimonials
ABOUT ETQ

In all of our interactions with employees as we rolled out ETQ Reliance,
everyone seemed very excited about its potential. Having SH&E as part of
everyone’s day to day activities makes the company run much more effectively.
DUSTIN LAMMERS
SENIOR MANAGER OF ENTERPRISE APPLICATIONS SUPPORTING SH&E, NUTRIEN

ETQ is the leading provider of
quality, EHS and compliance
management software, trusted by
the world’s strongest brands. More
than 550 global companies,
spanning industries including
electronics, heavy industry, food

ETQ’s strategic move to incorporate regulatory field experts into their
teams has been a great benefit. Their attention to detail is what will
make ETQ a success in its products and services.
ABBOTT

and beverage, and medical
devices, use ETQ to secure positive
brand reputations, deliver higher
levels of customer loyalty and
enhance profitability. ETQ Reliance
offers built-in best practices and
powerful flexibility to drive
business excellence through
quality. Only ETQ lets customers
configure industry-proven quality

Greater customer satisfaction is truly the goal of Herman Miller’s strategic thrust, and ETQ is [the] backbone of that
strategic thrust. It allows for the documentation, training, and execution of work from consistent and shared information
across all divisions, and provides databases to store information, which can be shared enterprise-wide. It facilitates
continuous improvement to our business processes. It provides important metrics relative to our business processes so that
improvement needs are visible, and continuous improvement tracked for effectiveness. To boil these advantages down into
a dollar amount could probably be done, however, oversimplification of Herman Miller’s gains through using ETQ serves
no purpose.
SUE LITTLE
QUALITY MANAGER, HERMAN MILLER INC.

processes to their unique needs
and business vision. ETQ was
founded in 1992 and has main
offices located in the U.S. and
Europe. To learn more about ETQ
and its various product offerings,
visit www.etq.com.

It is evident that [ETQ makes] it a goal to comply with the voice of their customers because they
continue to support more languages and create smart device integration in a fast paced
business world. ETQ is a good solution for companies looking to have global Quality Systems.
AUGUST KONIE
VICE PRESIDENT OF QUALITY ASSURANCE AND FOOD SAFETY, MAPLE LEAF FARMS
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Featured Testimonials
ABOUT ENABLON

Enablon, a Wolters Kluwer

Our Enablon solution enables us to access, consolidate and analyze our EMS data prior to
reporting. We can now take into account the environmental risk analysis and legal frameworks
while managing our events and evaluating environmental performance.
MARTIN RAJOTTE
HYDRO QUEBEC

business, is the world’s leading
provider of GRC, EHS, Risks,
Operations and Sustainability
solutions. Around the world,
hundreds of companies and
millions of users employ our
software applications to manage

The Enablon solution will establish a single repository for all SHEC data, enabling globally
standardized processes, a solid foundation for unified reporting and analytics through this
all-in-one integrated platform. It will both support and strengthen Orica’s social license to
operate and social integrity.
MARK EDEBONE
ORICA

environmental and social
performance,minimize risks, and
improve profitability.

Enablon was able to change the way we operate. Data collection takes us 60% less time than
before. We are able to get very fast results and very accurate data around our safety
environments, safety events. We know where it happened and what needs to be done and what
are the root cause analyses for that, so we are able to act upon that.
ASIF MAUDA
HEAD OF EHS IT, TEVA PHARMACEUTICAL

Users feel the Enablon system is intuitive. They are glad to be able to
pull reports easily from the system rather than having to manually
generate them.
BLAINE TOTTY
EHS PROJECTS MANAGER, ERGON
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ABOUT GENSUITE

Gensuite is a cloud based

The software has two strengths that stand out: ease of use and customer service. It is very intuitive and is
easy to understand. We have been able to roll it out globally with much success. More than anything, I've
been impressed by the customer service. Gensuite did several training sessions for our global deployment
and gave us choices for which language to use for the training.
RYAN REED
SENIOR EHS SPECIALIST, THE TIMKEN COMPANY

compliance and management
systems software solutions
provider. Gensuite enables
companies to implement robust
cross functional compliance &
management systems locally,
globally and across diverse
operating profiles. Their

First and foremost, thank you for making this (Gensuite COVID-19
Exposure Tools) a priority in your organization. It will benefit not just
my company, but others as well!
TANYA MOORE
EHS SYSTEMS ADMIN, PERRIGO

comprehensive cloud software
suite features intuitive, best
practice process functionality,
flexible configurations and
powerful extensions. For over two
decades, they helped companies
manage safe & sustainable

I cannot tell you just how happy I am to have this awesome software. Employee Safety and Health is a
crucial department in any company and with this software, you are able to identify injury trends that can
assist you in making the right steps to cease or at very least, decrease the possibility of another like injury. It
has been amazing to see the progress we have made in just a little over a year now.
KAREN WILKERSON
EHS SOFTWARE ADMINISTRATORS, MARY'S GONE CRACKERS

operations worldwide, with a focus
on fast return on investment (ROI),
service excellence and continuous
innovation.

Accessing Gensuite via the mobile app has streamlined routine inspections and
certification audits. Safety is everyone's job so the easier we make it for our employees
to access the tools the more they can help us keep their work environment safe.
LESLIE MELTON
MANAGER, GLOBAL PROCESS AND QUALITY, SPEEDCAST
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ABOUT PROCESSMAP

ProcessMAP Corporation is a
leading provider of cloud-based

Since we partnered with ProcessMAP in deploying an enterprise platform to streamline our global health
and safety processes, we’ve been given a holistic view into what’s happening at our organization, in
real-time. We can take immediate action on emerging trends. It’s truly been transformative. Moreover, it’s
helped us set new industry records. Just last year, our plant in Galena Park, Texas, surpassed over 9,000
days and 9,000,000 hours without a lost time injury.
JUSTIN DUGAS
DIRECTOR OF SAFETY AND HEALTH, USG CORPORATION

enterprise software solutions that
empower organizations to manage
risk in three key areas: Employee
Health & Safety; Environment &
Sustainability; and Enterprise
Compliance. ProcessMAP's
Software-as-a-Service (SaaS)
delivery model provides customers

As our company grew, we saw the need for a sophisticated EHS solution that offers the latest technology
and the highest process efficiency. ProcessMAP provides our safety team with the best technology to
support our expanding global organization – technology that delivers real-time performance metrics,
enabling us to make immediate process adjustments; is scalable to our growth; and has multi-lingual
capabilities.
MAX REICHEN
SAFETY DIRECTOR, HOLLINGSWORTH & VOSE

with a single source solution that
embodies industry’s best practices,
world-class hosting infrastructure,
one-stop implementation services,
and the industry’s only 24x7
technical support and help desk
services with a predictable fixed
subscription cost. True customer

We decided to go with ProcessMAP for several reasons. One of the key reasons was the
comprehensive capabilities offered over the Mobile App, and the ability to build custom apps
that not only met our internal standards but raised the bar higher. It was a key differentiator
compared to other platforms.
GABRIEL MALDONADO
CORPORATE SAFETY MANAGER, THYSSENKRUPP

intimacy, ensure ongoing strategic
alignment.
With hundreds of locations nationwide and requirements to comply with a wide range of OSHA, EPA, and
DOT regulations, ensuring compliance across facilities was arduous. Using ProcessMAP, we are positioned
to reduce non-conformance risk and spend a fraction of the time we used to invest with the ability to
leverage mobile functionality, automate processes, and link corrective and preventative actions (CAPAs) with
audit findings.
SAM FAUCETTE
VICE PRESIDENT OF SAFETY, OLD DOMINION FREIGHT LINE
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ABOUT QUENTIC

Quentic is one of the leading
solution providers for Software as

With its modular flexibility, networked content and centralized
database management, Quentic is an outstanding integrated solution
for us.
CHRISTIAN GEHRKE
HEAD OF HSE MANAGEMENT, BUSINESS AREA EQUIPMENT, GEA GROUP

a Service (SaaS) in the European
EHS and CSR market. With eight
combinable modules, their online
platform includes Health & Safety,
Online Instructions, Hazardous
Materials, Risks & Audits, Legal
Compliance, Processes, as well as
Environmental Management and

The Quentic App has already made us a safer business. It is much easier for
staff to report any issues, because the solution is easy to use and they can fill
it out through their phone, enabling people to submit reports straight away.
ERKKI-JUSSI OJANEN
SITE MANAGER, EMPOWER PN OY

Sustainability. It is officially
confirmed that Quentic is designed
to support management systems
according to ISO 14001, ISO 50001
and ISO 45001. Their web-based
solution unifies data, connects all
EHS and CSR stakeholders in a
single system, and drives

The web-based Quentic software now provides us with a central
database for all of our documents and allows employees to edit them,
no matter where they are working.
BERND LOMMEL
IT MANAGER AND DATA PROTECTION OFFICER, ABFALLWIRTSCHAFT LAHN-DILL

customer’s success – via browser
or app. As tasks interlock across
departments, locations, and even
countries, Quentic enables
businesses to efficiently control
their processes according to legal
requirements.

Quentic made it easy to directly involve external reviewers. After receiving access
rights, they could immediately enter the risk assessments resulting from the on-site
inspection into our system. Everyone was working toward the same goal at the same
time.
STEFAN STENGEL
HSE EXPERT, ENGIE DEUTSCHLAND
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ABOUT SHE SOFTWARE

SHE Software provides insight to

The ease of use and accessibility of Assure for us, is a huge plus. Our
employees in remote locations, often with limited connectivity can still
complete safety actions and report in real-time, on-the-go without any need
for duplication.
ADRIAN GARBETT
ENVIRONMENT, HEALTH & SAFETY MANAGER, DEMATIC

implement and sustain an effective
health and safety solution that
reduces risk in the workplace. SHE
Software's long-term partnership
builds on intuitive software
configured to do what you need.
SHE Software customers are
people with legal or functional

We use Assure to log incidents, and we find the software to be easy to
use and comprehensive. It assists us in recording and managing our
incidents well.
JERSEY HOSPICE CARE

responsibility for complex or
dispersed operations where
traditional approaches to
managing health & safety are no
longer adequate. SHE Software has
established specialists in the field
who are trusted and good to work
with, as proven by customer loyalty

Working with SHE Software we were able to easily configure the software to identify our most
‘at-risk’ drivers. We used the software to manage driver training and this has resulted in an 80%
decrease in vehicle accidents. This figure was so big I had to go back and double check it!
Subsequently, we have reduced our insurance premiums.
STUART MANN
HEALTH SAFETY & RISK INSURANCE MANAGER, SPELTHORNE BOROUGH COUNCIL

and rapid growth.
Since implementing the SHE solution, safety information and data management is so much
easier. We wanted a system that allowed us to collate and monitor real time events and we
certainly have achieved it. As a group, it’s great to have visibility of what’s going on, and
efficiency has definitely improved.
GARRY WEATHERHEAD
GROUP ENVIRONMENTAL HEALTH MANAGER, PALMER & HARVEY GROUP
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Featured Testimonials
ABOUT AIRSWEB

Airsweb is a leading QHSE (Quality,

The Airsweb system provides an excellent way to record our data and provide insightful trend
analysis; that means we have excellent data to direct and focus our management, time and
effort to the areas that will significantly influence improvement to our health and safety
performance.
NEIL EDMUNDS
SAFETY DIRECTOR, WATES GROUP

Health, Safety, Environment)
software solutions provider,
focused on helping clients around
the globe manage risk, maximise
compliance and develop
sustainably. Airsweb now boasts
over 50 clients in over 123
countries, with over 500,000 users

Airsweb’s Risk Assessment Management module is easy to use and
access, with superb support if required. The team are readily available
to help and all users benefit from other user experiences and upgrades.
MARTIN ATKINS
GROUP SHE ADVISOR, ALTRO

using their software solutions in
their decision making. Airsweb
software provides the ideal
framework to deliver an effective
Environmental, Health and Safety
management system. As a
web-based, modular and scalable
solution, Airsweb® has the

Airsweb is an invaluable tool for VolkerRail’s management of safety, quality and environmental
information. The system has been integrated into management system processes since 2003, specifically for
reporting, escalation, investigation and root cause analysis. It is the main source for all proactive and
reactive data monitoring and the analytics tools provide discussions at our Leadership Group meetings, to
identify trends and agree strategy/focus areas.
EMMA GLENC
H&S STRATEGY & PERFORMANCE MANAGER, VOLKERRAIL

capacity to grow and adapt with
your business.

Airsweb® is a powerful yet extremely user-friendly Accident and
Incident Reporting System which Innospec has found to be of great
value in managing its global SHE programme.
RICHARD SHONE
VICE PRESIDENT, INNOSPEC
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ABOUT DAKOTA SOFTWARE

Dakota Software introduced the

It gives you a high-level look at what’s going on in your plants and what
issues need to be addressed. It’s a simple, concise look at each bulk
plant.
HERB SCHMIDT
MARKET AREA MANAGER, AMERIGAS

first software product specifically
designed to support EHS
compliance. Now the market
leader, Dakota’s ProActivity Suite of
products makes it easier for
organizations to achieve and
maintain EHS compliance. Its

Dakota not only helps us close corrective actions, it helps us track them
and make sure they are closed out.
JEET RADIA
VICE PRESIDENT – ENVIRONMENTAL HEALTH AND SAFETY, MCWANE

solutions are designed to eliminate
uncertainty, so organizations can
move beyond compliance and
focus on social responsibility and
other corporate sustainability
initiatives.

Our interaction and close work with Dakota’s Customer Support Department has enabled us to
quickly get critical information out of Scout and Tracer. Whether it was customizing our Smart
Forms or facilitating dialogue with their developers, the Customer Support department
efficiently supported the software’s implementation into our safety program enterprise wide to
provide the visibility and accountability we needed.
SOLARWORLD

ProActivity is a tool that ensures you will always know at a glance who’s
responsible, what has been accomplished, and what needs to be done
to ensure compliance.
MICHIEL VERSTEEG
COMPLIANCE PROGRAM MANAGER, HOLLAND AMERICA LINE

TRUSTED BY

SUMMER 2020 CUSTOMER SUCCESS REPORT

EHS Management Software Category

17

69
Total Customer References

VIEW ALL REFERENCES

Featured Testimonials
ABOUT DONESAFE

LOVING Donesafe! Easy to navigate, easy to identify hazards and incidents as well as complete checklists for safety
purposes within our store. Multiple employees in my store can use Donesafe and it's an easy way to communicate safety
issues within the store. Checklists are done on time and once completed, they are unable to be tampered with, giving an
authentic date to when it was completed. 100% enjoyable and full of ease. Never had trouble, easy to learn and [easy] to
teach other employees how to use.
RACHEL COOKSLEY
AREA LEADER / CHAIRPERSON, MCDONALD'S

Donesafe is the fastest growing
cloud-based HSEQ platform built
with the user in mind, helping
organizations comply with
legislation and enhancing their
safety culture without the
headaches or the large price tag.
Donesafe is innovative software

It's a fantastic platform and an exceptional multi-tool platform for all things safety, record keeping, etc.
Highly recommend and from the background I have come from in 15 years in manufacturing and
transport, I can confidently say this is the best I have experienced. It's the most fluid platform I have used
across all the businesses I have worked for. Some are clunky and more difficult to navigate; however,
through Donesafe, the navigation and pathfinding is easy and simple.
BRADLEY MURRAY
DELIVERY SERVICES MANAGER - QLD, ONTIME GROUP

that connects your system from
workers in the field to the
management team in the
boardroom. Donesafe makes it fast
and easy to access, enter and
report safety, compliance and risk
data in real time. Donesafe is a
modern & fresh online platform
that works on any device, including

We have recently commenced working with Donesafe to design, configure and deploy an Incident / Injury Management
System. This has allowed us to consolidate our processes into one easy to use system designed with our business users in
mind. The system allows us to manage incidents and injuries across multiple jurisdictions where there are different
regulatory requirements. The Donesafe team have been responsive to our needs and provided great service. The software
has provided a higher level of visibility and efficiency in managing incidents and injuries. User experience – Flexibility to
configure the system to meet our business requirements – Ability to create custom dashboards with the click of a button.
PETER. H
SKYCITY ENTERTAINMENT GROUP

an offline native iOS and Android
app.
What a great product! Donesafe is incredibly impressive with its workflow capability and automation. Knowing that you
can capture any form of media (CCTV, audio, photos etc) is so powerful for meaningful incident investigations. Excellent
team who take the time to listen to what their client wants and needs in a cloud based safety solution. A team of
innovators that listen and spend the time to understand needs, a great and ever evolving product, the ability to customise
the platform to make implementation seamless and incredibly intuitive.
MICHELLE P
VIRTUAL SAFETY MANAGER
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ABOUT ENGAGE EHS

Engage EHS is recognised as the

The information is presented in such a way that areas of concern can be easily
identified. This has enabled us to close areas of concern proactively rather than
waiting for an event to occur, all possible with a reduction in the administrative
burden.
MICHAEL ARMITAGE
EHS MANAGER, SIEMENS

largest health & safety software
provider in the UK & Ireland with
clients across all 5 continents and
industry sectors. They help

The fact that it is all in one place and we can access it anywhere is my
favourite part of using the software.

organisations with their health and
safety processes to minimise risk,

SARAH ROPER
HSE MANAGER, ELG UTICA ALLOYS

promote positive safety culture
and prove duty of care. Their
hands-on health and safety
experience enables to clearly
understand your specific needs
and configure their system to your
specific requirements. Simple and
intuitive to use, flexible user
configuration, complete paperless

The overall benefits after implementing the h&s system were reduced
time, reduced paperwork and that it has made the company much
more efficient in terms of h&s reporting.
KIERAN THOMPSON
GROUP HEALTH & SAFETY MANAGER, COILLTE

auditing and inspection solutions,
and powerful reporting capabilities
ensure them software is the
perfect solution to improve
organisations health and safety
management needs.

The number of reports has risen over time while with accidents, there is
a reverse trend. The number of accidents is actually falling (since using
the software).
STEPHEN COOK
HEALTH AND SAFETY & HR MANAGER, TIPTREE
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ABOUT INDUSTRYSAFE

IndustrySafe, Inc. is a leading
safety management software
provider with over twenty years of

The data we pull from IndustrySafe’s dashboards and reports is an
invaluable part of this process, and helps us make adjustments to how
we work to continuously improve safety.
BILL SCHEIDT
HS&E MANAGER, ROCKLINE INDUSTRIES

experience in delivering safety
solutions to their clients. Their
product, IndustrySafe, is a
web-based safety software that
allows you to efficiently record,
track and trend safety data.
IndustrySafe Safety Management

The IndustrySafe software is simple but effective in allowing us to direct
our safety program and ensure everything is operating appropriately.
STEVE LOVETTE
DIRECTOR OF SAFETY & SECURITY, PALMETTO GOODWILL

Software enables organizations to
proactively improve safety and
achieve regulatory compliance.
They provide a comprehensive
software suite for safety
management.

We are devoted to promoting and facilitating safety to our employees and community
at large. With IndustrySafe, we make sure no part of our safety program is
overlooked, whether it’s notifying us of potential hazards, or scheduling regular
inspections.
SHAD STUTHEIT
SAFETY SPECIALIST, LINCOLN ELECTRIC SYSTEM

The IndustrySafe online database provides real-time leading indicator metrics for quality and safety to our
management team. Utilizing the Inspection and Incident modules, we are now able to identify trends and
deficiencies that result from construction activities. As a part of our continued improvement process, we
resolve these deficiencies with the Corrective Action and Training modules. IndustrySafe is a valuable tool
for SBA Communications as we move our Quality and Safety culture forward.
NICK WILKERSON
SAFETY DIRECTOR, SBA COMMUNICATIONS
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ABOUT VELOCITYEHS

VelocityEHS is a new kind of EHS

ISS understands the value this system can add to our business. A company as large and diverse as ISS
needs a system that is fully configurable, multilingual, web- based, and maybe most importantly, intuitive
for end users. With over 500,000 employees worldwide, we appreciate the fact that VelocityEHS does not
charge based on the number of users so we will be able to leverage the system for corporate-wide safety
and sustainability culture change.
JOSEPH NAZARETH
VICE PRESIDENT OF HEALTH, INTERNATIONAL SPACE STATION

software company, helping you
reach your environmental, health,
safety and sustainability goals
faster. VelocityEHS platform
delivers simple and intuitive
solutions that are more affordable,
faster to implement, and that
provide the best user experience.

After a comprehensive selection process we chose the VelocityEHS Platform for its ease of use and the company’s proven
ability to implement on-site, quickly and seamlessly. The VelocityEHS Platform will enable us to dramatically reduce the
time and effort required to manage the full incident reporting, investigation, cause identification and corrective action
process. OCI’s team is extremely excited about partnering with VelocityEHS and putting its solution and extensive
capabilities to use. We at OCI feel that the VelocityEHS Incident Management module is an effective tool which supports our
strategic initiative of Achieving World Class Safety Culture and Systems.
SONYA KNIPPER
SAFETY MANAGER, OCI

Backed by unparalleled customer
support, their well-designed
solutions engage your end users,
making it easier for you to collect
quality data, manage risks, and
focus on being an EHS leader.
Trusted by more than 11,000
customers and millions of users

The VelocityEHS Platform stood out for a number of reasons. We felt their system had the best
breadth and depth of functionality and no other vendor we looked at could match
VelocityEHS’s usability. The system is intuitive which we believe will ensure a successful rollout
and long-term acceptance of the system at all levels of the company.
KYM FAWCETT
MANAGER, ENERPLUS

from every industry to help
improve performance, VelocityEHS
is among the largest and fastest
growing EHS companies in the
world.

It really gave us a one stop shop to track data points, hazard information, and everything else we need to
keep an eye on. It’s made things a lot easier to manage. Some of the new functions that we did not have
before include the ability to add pictures or documents as attachments to reports, or have automatic
notifications and due dates sent as part of the assignment process. In every way you can think of, it’s been
a pretty big positive.
DUANE BOLIN
SAFETY & REGULATORY COMPLIANCE MANAGER, EMBER RESOURCES
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ABOUT CERTAINTY SOFTWARE

Used by more than 85,000

Overall, the Checkit interface is easy for end users and designed to be
productive. We have found the Checkit Team to be a forwardthinking
company. Customer service from Checkit has been great, absolutely great.
KARYN BEATTIE
GENERAL MANAGER HEALTH AND SAFETY, FONTERRA

professionals to complete over
1,000,000 audits and inspections
annually, Certainty Software is an
audit and inspection management
solution that provides all you need
to easily collect, collate and report
consistent, accurate and

Cost, ease of use, and a sense that the team at Certainty are on your
team are the main reasons I have recommended Certainty to my peers.
TONYA NIX
SAFETY MANAGER GURDON PLYWOOD, GEORGIA-PACIFIC

meaningful metrics across your
business.

Checkit is so flexible. We use it for BBS observations, near miss
reporting and even quick risk prediction reporting. It really is a great
tool.
DOMINICK CHORLEY
EHS LEAD, MONDELEZ INTERNATIONAL

All of our users have commented on how easy Checkit is to use and we
love the fact that checklists can be filled out by mobile device and
desktop computer.
JAKE MINSINGER
CORPORATE SAFETY MANAGER, UTZ QUALITY FOODS
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ABOUT FRONTLINE DATA SOLUTIONS

Frontline Data Solutions is a

The EHS Management Software has been fully functional from the time we got on board. There have been
some updates which were primarily aimed at improving things I didn't realize needed improving. It has
worked well for us and once we got past the initial learning of the tool, we have had almost no need to
request help. Help has always been available and effective, leaving nothing to complain about.
ADA KARI
REGULATORY COMPLIANCE SPECIALIST, SINCLAIR

leading provider of web-based
environmental, health and safety
(EHS) software. Founded in 1999
with the goal of creating
web-based EHS software products
that enhance safety, productivity
and compliance for
heavily-regulated and high-risk

Frontline's products have significantly reduced the time it takes to administer our training
programs. In addition, this program makes tracking our management of change process easier
and more efficient. The Action Item feature is also great for not only ensuring all assigned tasks
get completed, but that they get completed on time.
JOLLEEN R. GRAF
SAFETY & ENVIRONMENTAL MANAGEMENT SYSTEM, COORDINATOR, MGP INGREDIENTS

chemical, oil and gas, engineering
and manufacturing companies.
Frontline’s first product, a
feature-rich Learning Management
System branded “TrainingMine,”
was well-received and quickly
gained popularity among
compliance professionals.

Frontline has continued to improve the EHS Management Software features
and incorporate suggestions we have provided to them. They have been very
easy to work with and willing to customize features when needed.
DAN MADCHE
SECTION ENGINEER, DAKOTA GASIFICATION COMPANY

Frontline then released
Management of Change software
to significantly reduce the
administrative burden of making
changes in regulated and
non-regulated processes in an

From the initial contact with the Frontline team, to the 1-½ days of live training, to the easily
customizable product, to the outstanding and continuing customer service and technical
support, Frontline not only met, but in many ways exceeded, our expectations!
MICHELLE BERARDINELLI
GLOBAL PROCESS SAFETY / REGIONAL EHS MANAGER, REICHHOLD

enterprise environment. Finally,
Frontline added Action Tracking
software to allow companies to
document incidents, audits and
other safety-related events with
custom web-based forms …

TRUSTED BY

SUMMER 2020 CUSTOMER SUCCESS REPORT

EHS Management Software Category

24

109
Total Customer References

VIEW ALL REFERENCES

Featured Testimonials
ABOUT MANGO

We chose Mango because it was an economical option that was not overly
complicated, had inbuilt reminders and workflows and met all of our foreseeable
requirements.
JULIA GARRETT
HEALTH, SAFETY AND COMPLIANCE ADVISOR, SOUTHERN PAPRIKA LIMITED

Mango is a comprehensive
software solution that addresses
the core requirements of
risk-based compliance standards

Mango is our one-stop-shop. I can find any improvement, event or
document in less than a minute.

like health & safety, quality, food
safety and environmental

NICK STEEL
PROJECT & ISO BUSINESS SYSTEMS MANAGER, SKELLERUP

management.

Economical, practical great functions that only get better with
automatic updates, excellent customer service and support. Format is
good and has an "intuitive" layout for easy setup.
LEON LINDLEY
SYSTEMS MANAGER, OHL CONSTRUCTION

The key advantage with using the Mango software system is that
nothing is left to chance, the system self manages and once something
is in the system, it is safe, measurable and creates accountability.
MARK FORD
TECHNICAL DIRECTOR, IMCA
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ABOUT PERILLON SOFTWARE

Perillon Software is the leading

The time savings in the core HSE team was at least 50%, and that does not include the
time saved with dashboard reporting. What used to take days or weeks to pull
together in reports can now be done in seconds with Perillon’s dashboards.
RANDY ROBICHAUX
DIRECTOR OF ENVIRONMENTAL, HEALTH & SAFETY, DENBURY RESOURCES

EHS Mobile Solution provider. They
provide comprehensive EHS
Performance Management
software, efficiently connecting
hundreds of employees across all
levels of a global enterprise. Their
flexible and simplified solutions,
now with the convenience of

Standardizing our compliance audits and inspections across our sites has been one of the most
exciting developments in our evolution to a more modern, interactive compliance program. We
are reducing administrative and travel time significantly, because now data can be captured
remotely, accurately, and analyzed efficiently.
KURT ANDERSON
MANAGER, ENVIRONMENTAL AND LAND MANAGEMENT, ALLETE

mobility, enable organizational
transparency, increased
awareness, and proactive
prevention of unwanted events.
Perillon’s quick, systemized
implementation and flexible data
visualization increases
productivity, saves time, and

National Grid’s motto is ‘trusted to do the right thing’ and Perillon’s
properly implemented environmental management system allows me
to know where I stand every day, with surety.
MICHAEL TUCKER
MANAGER OF ENVIRONMENTAL PROGRAMS, NATIONAL GRID

reduces risk, setting a new
standard for how managers meet
EHS responsibilities.

I would recommend Perillon to others because it greatly increases the efficiency of compliance
tracking and verification, thereby allowing me more time to focus on other responsibilities. It
gives us all greater confidence that we are meeting our obligations and minimizing our
regulatory compliance risks.
JESSICA DEMAR
ENVIRONMENTAL AND REGULATORY COMPLIANCE COORDINATOR, CONNECTICUT WATER
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ABOUT PRO-SAPIEN

Pro-Sapien’s product has proven to be an excellent choice. It gives us the
flexibility for future enhancement and on-boarding of additional processes
such as audit tracking, which is also applicable to the wider business.
GEORGE BRANDON
GROUP HEALTH AND SAFETY MANAGER, SHAWCOR

Pro-Sapien specializes in
SharePoint and Office 365,
providing tailored Environmental,
Health, Safety and Quality (EHS&Q)
management software for some of
the world's largest organizations.
Developed with high risk and
heavily regulated sectors in mind,

We use Pro-Sapien solutions to report a wide variety of SHEQ events. Use of this system has allowed us to
react to solve a variety of problems more quickly, and it has introduced a level of transparency we did not
have before. The Pro-Sapien support team are incredibly knowledgeable and helpful which means we not
only have a functioning system, but a valuable partner to ensure our continued success.
BILL CALDWELL
SENIOR SAFETY SPECIALIST, TRONOX

Pro-Sapien’s award-winning HSEQ
Innovate software harnesses the
Microsoft SharePoint or
Azure/Office 365 based platforms
to support business processes,
manage forms and produce
reports.

The fact that Pro-Sapien’s solution is flexible and can incorporate change as our requirements advance
over time was core to our decision. Pro-Sapien’s experience and technical expertise, combined with their
software, delivered an HSEQ portal that met our expectations. As a result we have a robust solution that
has removed bureaucracy for end-users, is fit for purpose and tightly integrates with our Microsoft Office
and SharePoint environment.
ANDY SNEDDON
GROUP HEALTH AND SAFETY DIRECTOR, VINCI CONSTRUCTION UK

We reviewed a number of systems and one of the major factors in our decision making process
was the management information and reporting that Pro-Sapien provides. In a nutshell, any
information we capture in the electronic forms we can report on; be it via KPI’s, reports and/or
graphs using a number of different technologies accessible through our SharePoint portal.
KEITH DAWSON
HEAD OF HSEQ, PETERSON
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ABOUT VAULT INTELLIGENCE

We’ve found Vault excellent for managing health and safety in our workplace. What Worksafe
New Zealand looks for is a demonstration of a health and safety culture in the workplace and
Vault gets us there. I strongly recommend Vault to any organisation that has a high level of risk.
BARRY HELEM
CEO, SPCA CANTERBURY

Vault Intelligence creates Risk and
Safety management software to
help make your workplace safer.
Combining the best practice of
health, safety, risk management
and compliance in one
comprehensive platform, they

Vault gives you greater visibility of data. From site, regional or even CEO
level, you can see that the tasks that need to be done on a day-to-day
basis are being done.
PAUL COLEMAN
FOUNDER & DIRECTOR, THINK WHAT IF

offer smart software and mobile
apps with an all-in-one approach
to EHS. Their solutions are
cloud-based, giving you real-time
access to all the information you
need to stay on top of your safety,
assets, people, governance, risk,
and compliance.

Vault provides us with that ultimate safety filing cabinet. It creates automatic
reporting for us so that at the end of the month, it gives us the stats we need to be
able to give a picture to our senior management of what's not going on and what is
going on.
PETER GOULD
SERVICE MANAGER FOR HEALTH, SAFETY & WELLBEING, REDLAND CITY COUNCIL

Vault is the most comprehensive system I’ve seen. We’re able to manage everything from risks to our safe
work practices, to incident management, right up to governance. I would recommend Vault to anyone.
We’ve found it extremely easy to use, we’ve had real results, and great feedback from our staff. At the end of
the day, it’s gotten us from managing risk okay, to managing risk excellently.
FRANA LINDSAY
GROUP WELLNESS & SAFETY MANAGER, NEW ZEALAND MEDIA AND ENTERTAINMENT
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